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Symbol

~ (tilde), 82

o/ ] o

active file system, checking, 210

Ad-aware spyware removal program, 310

Add or Remove Programs applet in
Control Panel
deleting programs, 67-69
viewing, 41

Add or Remove Programs filter, Service

Pack 2, 319
adding
flash drive, 56
hard drive, 56-57, 92-93, 249-253
Registry keys, 289
addresses
e-mail, how spammers get, 110-112
IP, whitelist or blacklist, 116
administrator, 270-271
advertisements, unwanted, 140
adware, 139
aging e-mail messages
archiving, limitations on, 131
deleting, 127
Aladdin Systems Spring Cleaning
software, 69, 313
All Programs list, moving items in, 176
animated screen character, 81
annual cleaning schedule, 29-30
anti-virus software
blockers, 137-138
detectors, 136-137
for spyware, 143-144
appearance, Windows, 186-187
applet
Add or Remove Programs, 41, 67-69
Control Panel, removing, 181

application speed

compatibility, 58-60

data file access, 56-58

game playing, 60-61

Microsoft Office, 52-53

Microsoft Outlook, 53-54

multimedia editing programs, 62

networking, 50-51

Quicken, 54-56

upgrading, disadvantages of, 51-52

VBA macros, 54

whiz-bang features, disabling, 50
applications

automatically loading, 20

backing up data, 102

cleaning tools, 25-26, 313-314

configuration settings, 237-238

deleting, 21-22, 69

new system, installing, 240

Recycle Bin, emptying, 89

references, cleaning up Registry, 287

temporary files, deleting, 83

unused, 27, 48

upgrades, when to avoid, 51-52
archiving

data files, 29

e-mail organization, 130-133

as initial cleaning step, 20

multimedia files, 88

necessary files, 101-102

newsgroup conversations, 157

off site storage, 102

old files, 13

orphan data, 83

project data, 28

unnecessary files, 99-101
attachments, e-mail, 129-130
audio file swapping, 89
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audiovisual
data files, 88-89
editing programs, 62
AutoArchive, 130-131
automatic
Registry changes, 283
automatic updates, Service Pack 2
Windows XP updates, 222-223
autoresponders, 113
autosave feature, 57
AVG virus checker (Grisoft), 137

ol e

backups
automatic, 57
CDs, 252
deleting, 27
DVDs, 253
before eliminating duplicate data, 86
as initial cleaning step, 20
necessary files, 101-102
off site storage, 102
old files, 13
periodic, 21
Registry, 285-286
unnecessary files, 99-101
.bak extension files, 82
Bayesian filtering, 116
behavior
hiring someone to clean system, 17
importance of changing, 31
benefits of cleaning, 9, 15
Billminder software, 54-55
binary files, 157
bins, 212-213
blacklists, 116
blocking
cookies, 152-154
e-mail, 116-117
pop-ups, 145-146
viruses, 137-138
bookmarks, reviewing and editing, 29

books, recommended reading
Computer Viruses For Dummies
(Gregory), 135
Fighting Spam For Dummies (Levine,
Young, and Everett-Church), 135
Troubleshooting Your PC For Dummies
(Gookin), 312
booting
reconfiguring for security reasons, 257
System Restore, 204
boot.ini file, 192
bothersome nature of cleaning
system, 16
browser
blocking cookies, 152-154
cache, managing, 159-163
deleting cookies, 155
Favorites list, reviewing and editing, 29
hijackers, 139, 144
security, 259-261
toolbox, new, 139
business
e-mail address, guessing, 111
legal use of spyware, 142

oo

C: drive
mother hen hidden files feature, 64
Program Files folder, 65
cache files
cleaning out, 27, 159-160
described, 158-159
finding, 160-162
Internet issues, 158-163
size, changing, 162-163
cartoon screen character, 81
CD-R drive, 100, 253
CD-ROM drive
copying information from, 241
installing for games, 61
CDs, 252



challenge/response (C/R) e-mail system,
116-117
changing
behavior, importance of, 31
file system, 209-212
hardware, 56-57
size of Web cache files, 162-163
child pornography-loading spyware, 141
children, clutter created by, 60
chkdsk, 216-217
cleaning
annual schedule, 29-30
benefits of, 9, 15
bothersome nature of, 16
Registry software, 290-292
tools, 25-26, 314
Web cache files, 159-160
client, e-mail
archiving old messages, 57
organizing, 119
spam filter, 114
turning off, 108-109
client-server and peer-to-peer user
accounts, 272
CNET Web site, 25
command-line utility, 216
common sense, 50
company Web site, 111
compatibility, program speed and, 58-60
compressing hard drive information,
217-218
Computer Associates eTrust Antivirus
software, 138
Computer Management window, 210
Computer Manager services, 199-200
Computer Viruses For Dummies
(Gregory), 135
configuration settings, adding or
removing programs, 67-69
connections, high-speed, 225, 234, 262
Control Panel
program inventory, 40-41
user interface, 181

Cookie Pal (Kookaburra Software)
software cleaning tool, 154, 314
cookies
blocking, 152-154
deleting, 27, 154-156
described, 151-152
managing, 154
saving, 155
C/R (challenge/response) e-mail system,
116-117
CWShredder hijacker removal tool, 144

oo

data
files, reviewing and archiving, 29
network environment, moving
frequently accessed, 272-273
programs creating, 78
project, archiving, 28
tidy environment, creating, 18
data files
described, 77-78
disk cleanup, 83-86
duplicates, finding and eliminating,
86-88
expected size of, 57
features, adjusting, 57-58
hardware, changing, 56-57
loss of, 257
multimedia, 88-89
orphan data, 82-83
Quicken, reducing size of, 55-56
reconfiguring use, 57
Recycle Bin, 89-90
temporary files, 78-82
transferring, 241-242, 253
data recovery, 257
database program, 57
dates, installation, 75-76
default folders, 97-99
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defragmenting hard drive dictionary attack, 110-111
benefits of, 311 direct marketing, 112
described, 29 disadvantages of cleaning, 16
file system, 212-215 disk cleaner programs, 198

Deleted Items folder, e-mail, 127 disk cleanup, 83-86

deleting Disk Cleanup Utility, 311
cookies, 154-156 disposable e-mail account, 107
desktop icons, 170-171 DLL (dynamic link library), 197-198
folders, 94-96 docking station, portable computer, 236
items in Program Files folder, 65 document links, external, 53
mail rules, 126 documenting cleaning steps, 22
Registry items, 290 door locks, 256
specific temporary files, 81-82 downloads, Internet
spyware, 142-144 program files, 84
system tray icons, 14 security problems, 150
temporary files, 79-81 drive

deleting programs adding and partitioning, 92-93
Add or Remove Programs applet in cache, 158-163

Control Panel, 67-69 capacity, viewing, 210
candidates, identifying, 63-65 defragmenting, 29
described, 21-22 Disk Cleanup, running, 84-85
from Registry, 69-74 errors, checking for, 215-216
remnants of failed programs, 74-76 faster, adding, 56-57
with third-party software, 69 folders, shared versus, 276
uninstall command, applications’, growing size of, 78

66-67 internal versus external, 252-253

depth, data organization, 94 LED, disk access, 57

desktop multimedia files, handling, 88
cleaning up, 28 network environment, 276
described, 167-168 performance, 250-252
Desktop Cleanup Wizard, running, Recycle Bin size, 90

171-173 reformatting, 212
program inventory, inspecting, 38-39 speed, 249
renaming and deleting icons, 170-171 swapping out the guts, 238
shortcut, deleting, 74 unexpected activity, 140
themes and screen savers, 173 usage area, setting aside, 202
traditional icons, displaying, 168-170 virtual memory, 187-188
unfamiliar icons, caution against drivers

clicking, 22 DLL, constraining use of, 197-198
view, unclean computer, 10-11 problems with, 193

Desktop Cleanup Wizard, 171-173 removing, 196

dialers, 139 signature, checking, 193-195



updating, 196
video, 61
dual-boot file system, 209
duplicate data files, finding and
eliminating, 86-88
DVD player for games, 61
DVD-R backups, 100, 254
dynamic link library (DLL), 197-198

oF o

e-commerce sites, 152
economics, clean system, 15
editor, Registry, 284-285
efficiency, clean system, 15
electronic greeting cards, 113
eliminating
cookies, 154-156
desktop icons, 170-171
folders, 94-96
items in Program Files folder, 65
mail rules, 126
Registry items, 290
specific temporary files, 81-82
spyware, 142-144
system tray icons, 14
temporary files, 79-81
eliminating programs
Add or Remove Programs applet in
Control Panel, 67-69
candidates, identifying, 63-65
described, 21-22
from Registry, 69-74
remnants of failed programs, 74-76
with third-party software, 69
uninstall command, applications’,
66-67
Elrise Software Registry Compactor, 292
e-mail
archiving, 57, 130-133
attachments, 129-130

blocking, 116-117

client, 108-109, 119

deleting regularly, 126-129

fake patch, avoiding, 221

folders, using effectively, 120-121

incoming, 106-107

junk mail folder, 127-129

mail rules, 121-126

reasons to organize, 105

reducing unwanted, 107

spam tactics, 109-112, 114-116

tidy environment, creating, 18

unneeded messages, deleting, 27
employer, legal use of spyware, 142
errors, disk drive

chkdsk, 216-217

Windows’ disk tools, 215-216
Ethernet network card system, 234
eTrust Antivirus (Computer Associates),

138

Excel external links, minimizing, 53
exporting Registry, 285
extensions

data files, 83

temporary files, 82
external hard drives, 253
external links, 53

ofF e

failed programs, deleting remnants,
74-76
FAT (file allocation table)
converting to, 211-212
described, 208
older versions of Windows, 97
Favorites list, reviewing and editing, 29
Fighting Spam For Dummies (Levine,
Young, and Everett-Church), 135
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file allocation table (FAT) Windows XP, 263-266
converting to, 211-212 ZoneAlarm, 266
described, 208 Flash ads, 146-148
older versions of Windows, 97 Flash drive, 56, 254
File and Printer Sharing for Microsoft Flash pop-up ad, 145, 146-147
Networks, 278 flickering screen, 139
File Signature Verification utility, 194-195 folder
file sizes, checking, 311 deleted programs, 42
file system e-mail, using effectively, 120-121
active, checking, 210 hidden, 64
changing, 209-212 network environment, removing
choosing, 209 shared, 276-277
compressing hard drive information, program data storage, finding, 82
217-218 program inventory, 41-42
converting to FAT, 211-212 Start menu, 44
converting to NTFS, 210-211 structure, organizing data, 93-94
defragmenting drives, 212-215 forwarding e-mails, spam and, 110
described, 207 fresh boot, Windows XP reinstall,
disk drive errors, checking for, 215-217 296-297
FAT, 208 F-Secure anti-virus program, 138
NTFS, 208-209
files, deleting o G o
as initial cleaning step, 20
network resource-robbing, 50 games, playing, 60-61
old, 13 Gibson Research Corporation Web site,
precautions, 21 315
Windows XP updates, 226-229 Google
file-sharing utilities, 141 process names, finding, 47
filters, spam, 114-116 toolbar as spyware, 145
Find Fast utility, 52 Web site, 315
finding graphics display, links to external, 53
Registry information, 286-288 greeting cards, electronic, 113
and removing programs, 70-71 Grisoft AVG virus checker, 137
specific temporary files, 81-82 guessing e-mail addresses, 110-111
temporary files from temporary
folders, 79-81 oH o
viruses, 136-137
Web cache files, 160-162 hard drive
firewalls adding and partitioning, 92-93
described, 263 cache, 158-163

hardware-based, 267 capacity, viewing, 210



defragmenting, 29
Disk Cleanup, running, 84-85
errors, finding and correcting, 215-217
faster, adding, 56-57
folders, shared versus, 276
growing size of, 78
internal versus external, 252-253
LED, disk access, 57
multimedia files, handling, 88
network environment, 276
performance, 250-252
Recycle Bin size, 90
reformatting, 212
speed, 249
swapping out the guts, 238
unexpected activity, 140
usage area, setting aside, 202
virtual memory, 187-188
hardware
data file access, 56-57
firewalls based on, 267
hard drive, adding, 88
new, need for, 31
harvesting e-mail addresses, 110
high-end computer systems, 233-234
high-speed connections, 225, 234, 262
hiring someone to clean system, 17
hives, Registry, 281-292
home page, inability to change, 140
hours, limiting for shared printers,
273-274
HouseCall virus checker (Trend Micro),
136-137, 316
HTTP (Web Server), 265
HTTPS (Secure Web Server), 265

o]e
ICF (Internet Connection Firewall),
263-266, 317
icons
cleaning up, 28
inspecting, 10-11, 38

notification area, hiding, 179
system tray, 14
unfamiliar, caution against clicking, 22
identifying
programs to delete, 63-65
spyware, 139-140
illegal files, 89
IMAP (Internet Mail Access Protocol),
265
importing Registry, 286, 293
information-gathering, Microsoft’s, 224
insecure passwords, 258-259
interface, user
Control Panel, 181
defined, 167
desktop, 167-173
menu system, 173-177
taskbar, 177-180
internal versus external hard drive,
252-253
Internet Connection Firewall (ICF),
263-266, 317
Internet Explorer (Microsoft)
blocking cookies, 152-154
cache, managing, 159-163
deleting cookies, 155
security, 259-261
Service Pack 2, 145, 320
Internet issues
cookies, 151-156
described, 135
downloads, 150
messenger service pop-ups, 148-149
newsgroups, 156-157
pop-up blockers, 145-148
security zones, 259-263
spyware, 138-144
temporary files, deleting, 83
tidy environment, creating, 18, 20
viruses, 136-138
Web cache files, 158-163
Web Favorites, 157-158
Internet Mail Access Protocol (IMAP),
265
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Internet Mail Server (SMTP), 265
Internet Service Provider (ISP)
blacklists and whitelists, 116
spam filter, 114
inventory, program
Control Panel, 40-41
described, 35-36
desktop, inspecting, 38-39
folders, viewing, 20, 41-42
leisurely approach, 37-38
lists, comparing, 48
in one fell swoop, 36-37
original discs, maintaining, 22
running programs, 45-48
Start menu, 40
tidy environment, creating, 17-18
updating, 30
user account, Startup folder for your,
44-45
users, opening Startup folder for all,
43-44
Iolo Technologies System Mechanic
analyzing Registry, 291, 292
cleaning out Registry, 213
described, 313
duplicate data files, finding and
eliminating, 86-88
IP address, whitelist or blacklist, 116
ISP (Internet Service Provider)
blacklists and whitelists, 116
spam filter, 114

° ] °
journaling feature of Microsoft Outlook,
53-54
junk mail
blocking, 116-117
defined, 109
deleting, 20
fake patch, avoiding, 221

filters, 114-116

folder, 127-129

guessing addresses, 110-111
harvesting addresses, 110
limiting, 113-114
purchasing addresses, 112

oo
KB (Microsoft Knowledge Base) articles,
228
keys, Registry
adding, 289
unlocking, 282
Knowledge Base (KB) articles
(Microsoft), 228
Kookaburra Software Cookie Pal
software cleaning tool, 154, 314

o/ o

learning curve, cleaning system, 16
LED, disk-access, 57
legal spyware, 142
license agreement, spyware aspects,
141, 150
limiting
e-mail message archiving, 131
shared printer hours, 273-274
spam, 113-114
links, external, 53
local intranet security configuration, 259
local system user accounts, deleting,
270-272
locks, 256
log files
installation, 74-75
setup, 84
login, Web site, 155
low-end computer systems, 235
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macros for archiving and deleting e-mail,
133
mail
archiving, 57, 130-133
attachments, 129-130
blocking, 116-117
client, 108-109, 119
deleting regularly, 126-129
fake patch, avoiding, 221
folders, using effectively, 120-121
incoming, 106-107
junk mail folder, 127-129
mail rules, 115-116, 121-126
reasons to organize, 105
reducing unwanted, 107
spam tactics, 109-112, 114-116
tidy environment, creating, 18
unneeded messages, deleting, 27
MailBlocks C/R system, 117
Mailbox Cleanup tool, 132
Major Geeks Web site, 25
malicious software, 139, 258
malware, 139
manual
Registry changes, 283
Windows XP updates, 220-222
McAfee VirusScan Professional software
cleaning tool, 138, 313
Meaya Software Popup Ad Filter, 146, 314
media, backup, 100, 101, 254
memory
adding, 56-57
CD-R drive, 253
DVD-R drive, 254
Flash drive, 254
hard drive, adding, 249-253
more, needing, 246-248
multimedia editing programs, speeding
up, 62
protection with Service Pack 2, 318
Recycle Bin size, 90

usage, advanced performance, 187
Windows’ use of, 245-246
Zip drive, 254
menu
All Programs list, moving items in, 176
deleting items, 74
described, 173
program group, creating, 176-177
Start, 44, 174-176
messenger service pop-ups, 148-149
Microsoft Internet Explorer
blocking cookies, 152-154
cache, managing, 159-163
deleting cookies, 155
security, 259-261
Microsoft Knowledge Base (KB) articles,
228
Microsoft Office, 52-53
Microsoft Office 97 Find Fast utility, 52-53
Microsoft Outlook
AutoArchive, 130-131
folders, 120-121
Mailbox Cleanup tool, 132
program speed, 53-54
Microsoft System Configuration
(msconfig) utility
described, 188-190
modifying what is started, 192-193
startup files, modifying, 191-192
startup process, modifying, 190-191
Microsoft Web privacy policy page, 224
Microsoft Windows
disk tools, 215-216
memory usage, 245-246
reconfiguring, 18
temporary files, deleting, 83
update Web site, 315
updates, installing, 309
Web site, 315
Windows XP reinstall, 297-300
Microsoft Windows Explorer, 95-96
Microsoft Windows Task Manager, 45-48
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Microsoft Windows XP
cleaning tools, finding, 23-25
compatibility, 60
Control Panel, 67-69
drivers, 193-196
firewalls, 263-266
Microsoft System Configuration
(msconfig) utility, 188-193
necessary items, installing only, 183-185
performance options, setting, 185-188
reinstall, 295-305
System Restore, 201-205
unused services, shutting down,
198-201
updates, 220-229, 315
Microsoft Windows XP Service Pack 2
(SP2), 2, 226. See also Windows XP
Service Pack 2
Microsoft Word, 52
mid-range computer systems, 234
monthly cleaning schedule, 28-29
mother-hen security feature, 64
moving
All Programs list items, 176
folders, 94-96
frequently accessed network data,
272-273
msconfig (Microsoft System
Configuration) utility
described, 188-190
modifying what is started, 192-193
startup files, modifying, 191-192
startup process, modifying, 190-191
multimedia
data files, 88-89
editing programs, 62

o\ o

necessary items
archiving and backing up data, 101-102
Windows XP streamlining, 183-185
Windows XP updates, 225-226

network
checking other users before eliminating
files, 81
cutting system off, 277-278
data, moving frequently accessed,
272-273
folders and drives, 276
new system settings, 239-240
printers, removing shared, 273-275
program speed, 50-51
removing shared folders, 276-277
user accounts, deleting, 270-272
Windows NT operating system, 209
network administration Service Pack 2,
318
new system
choosing, 233-236
data, transferring, 241-242
network settings, 239-240
old files, transferred, 13
pieces and parts, collecting, 237
programs, reinstalling, 240-241
reasons to buy, 231-233
Service Pack 2, 232
software configuration settings, 238
newsgroups, 156-157
Norton AntiVirus, 138, 314
Norton SystemWorks, 213
notification area, 39, 179-180
NTFS (new-technology file system)
converting to, 210-211
described, 208-209
older versions of Windows, 97

o () o

OEM System Restore Disc, 300-302
off site data storage, 102
Office (Microsoft), 52-53, 53
Office 97 (Microsoft) Find Fast utility,
52-53
old e-mail messages
archiving, limitations on, 131
deleting, 127
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.old extension files, 82
old files. See files, deleting
once-a-year cleaning schedule, 29-30
online resources, 315-316
operating system. See Windows;
Windows XP
operating systems, multiple, 209
opting out of receiving e-mail, 112
organizing data
adding and partitioning hard drives,
92-93
default folders, 97-99
depth, 94
described, 91-92
folder structure, 93-94
moving, renaming, and deleting folders,
94-96
root directory, 96-97
orphan data, 82-83
Outlook (Microsoft)
AutoArchive, 130-131
folders, 120-121
Mailbox Cleanup tool, 132
program speed, 53-54
Outlook Express, 114, 319
overhaul cleaning schedule, 30-31

opPoe

pagefile, 246
paging file, 187-188
Panda Software anti-virus program, 138
partition
FAT access, 208
hard drive, 92-93
NTFS access, 209
Partition Magic software
(PowerQuest), 93
password
cookies containing, 155
insecure, 256
Pavlovian response, 108
peer-to-peer user accounts, 272

performance
hard drive, 250-252
Windows XP options, setting, 185-188
physical barriers, 256-257
physical memory, 246
playing games, 60-61
POP3 (Post-Office Protocol Version 3),
265
pop-up
anecdote, 146
blockers, 145-146, 319
described, 145
non-pop-up, 148-149
Popup Ad Filter (Meaya Software),
146, 314
portable computer systems, 235-236
Post-Office Protocol Version 3 (POP3),
265
PowerQuest Partition Magic software, 93
precautions, 21-22
preinstalled software, 64
primary e-mail account, 107
printers, shared
described, 50
limiting hours, 273-274
removing, 273-275
turning off, 274-275
process names, finding with Google, 47
processor, scheduling, 187
Program Files folder, 65
program group, creating, 176-177
program inventory
Control Panel, 40-41
described, 35-36
desktop, inspecting, 38-39
folders, viewing, 20, 41-42
leisurely approach, 37-38
lists, comparing, 48
in one fell swoop, 36-37
original discs, maintaining, 22
running programs, 45-48
Start menu, 40
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program inventory (continued) reducing unwanted e-mail, 107
tidy environment, creating, 17-18 reformatting drives, 212
updating, 30 Registry
user account, Startup folder for your, automatic changes, 283
44-45 backing up, 285-286
users, opening Startup folder for all, caution about editing, 21, 22
43-44 checking size, 311
program speed cleaning up, 71-74
compatibility, 58-60 deleting items, 69-74, 290
data file access, 56-58 described, 279-280
game playing, 60-61 editor, described, 284-285
Microsoft Office, 52-53 finding information, 286-288
Microsoft Outlook, 53-54 Flash pop-up ads, disabling, 147-148
multimedia editing programs, 62 hives, 281-282
networking, 50-51 keys or values, 282, 289
Quicken, 54-56 manual changes, 283
upgrading, disadvantages of, 51-52 restoring, 292-293
VBA macros, 54 software references, cleaning up, 287
whiz-bang features, disabling, 50 third-party software for cleaning,
programs 69, 290-292
automatically loading, 20 trees, 281
cleaning tools, 25-26 values, 283, 288-289
deleting, 21-22, 69 Registry Analyst software, 291
new system, installing, 240-241 Registry cleaning programs, 198, 291-292
Recycle Bin, emptying, 89 Registry Compactor (Elrise Software),
temporary files, deleting, 83 292
unused, 27, 48 Registry Drill software, 291
purchasing e-mail addresses, 112 Registry Mechanic (WinGuides
Software), 291
o 0 o reliability, clean system, 15
-~ reliable information, spyware, 142
Quick Launch area, 39 Remote Desktop, 265
Quicken money-management software, Remove My name links, 113
54-56 Remove Programs applet in Control
Panel
o R o deleting programs, 67-69
viewing, 41
reconfiguring data file use, 57 removing
Recycle Bin applets from Control Panel, 181
emptying, 26, 89 drivers, 196
icon, 168 folders, shared, 276-277
resizing, 90 programs, 70-71

temporary files, deleting, 84



renaming

data, 94-96

desktop icons, 170-171
replying to spam, 114
resources

links to external, 53

low system, 140

online, 315-316

programs using, 43
restarting system, 293
restore point, setting, 203-204
restoring Registry, 292-293
restricted sites, 259
retailers, preinstalled software, 64
reverting to saved system, 204-205
root directory

cleaning out, 28

organizing data, 96-97
rules, mail

creating, 121-125

deleting, 126

rearranging, 125-126

spam filtering, 115-116
running processes, checking, 310
running programs, managing, 45-48

oS e

Safe Mode startups, 312

saving cookies, 155

saving files
age of, 13
data, 29
e-mail organization, 130-133
as initial cleaning step, 20
multimedia, 88
necessary old information, 101-102
newsgroup conversations, 157
off site storage, 102
orphan data, 83
project data, 28
unnecessary files, 99-101

schedule
annual, 29-30
monthly, 28-29
once a week, 27-28
overhaul, 30-31
processor, 187
10 to 20 minutes, 26-27
screen, flickering, 139
screen icons
cleaning up, 28
described, 167-168
Desktop Cleanup Wizard, running,
171-173
program inventory, inspecting, 38-39
renaming and deleting icons, 170-171
shortcut, deleting, 74
themes and screen savers, 173
traditional icons, displaying, 168-170
unfamiliar icons, caution against
clicking, 22
view, unclean computer, 10-11
screen savers, 173
Search Results dialog box character, 81
secondary e-mail account, 107
secure sockets layer (SSL), 261-262
Secure Web Server (HTTPS), 265
Security Center, 267-268, 319
security issues
data loss, 257
data recovery, 257
described, 255
firewalls, 263-267
insecure passwords, 258-259
Internet, 259-263
locking computer, 60
malicious programs, 258
physical barriers, 256-257
updates, 30
Sent Items folder, 130
server, print. See printers, shared
server-based spam filters, 114
Service Pack 2. See Windows XP Service
Pack 2
service packs, Windows XP updates, 219
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services
Computer Manager, 199-200
in msconfig utility, 201
vulnerability, 198
Shareware Web site, 25
ShieldsUP! security checker, 262-263
shopping carts, 152
shortcuts, deleting, 170
signature
anti-virus software, 138
drivers, checking, 193-195
Simple Mail Transfer Protocol (SMTP),
265
size
data files, reducing, 55-57
file, checking, 311
Recycle Bin, 90
Web cache files, changing, 162-163
slow computer, 12-13
sluggish system, 140
SMTP (Internet Mail Server), 265
software
automatically loading, 20
backing up data, 102
cleaning tools, 25-26, 313-314
configuration settings, 237-238
deleting, 21-22, 69
new system, installing, 240
Recycle Bin, emptying, 89
references, cleaning up Registry, 287
temporary files, deleting, 83
unused, 27, 48
upgrades, when to avoid, 51-52
software speed
compatibility, 58-60
data file access, 56-58
game playing, 60-61
Microsoft Office, 52-53
Microsoft Outlook, 53-54
multimedia editing programs, 62
networking, 50-51
Quicken, 54-56
upgrading, disadvantages of, 51-52

VBA macros, 54

whiz-bang features, disabling, 50
SonicWall hardware firewall, 267
sources, reputable program, 22
spam

blocking, 116-117

defined, 109

deleting, 20

fake patch, avoiding, 221

filters, 114-116

guessing addresses, 110-111

harvesting addresses, 110

junk mail folder, 127-129

limiting, 113-114

purchasing addresses, 112
Spam Arrest C/R system, 117, 316
speed

clean system, 15

hard drive, 249
speed, program

compatibility, 58-60

data file access, 56-58

game playing, 60-61

Microsoft Office, 52-53

Microsoft Outlook, 53-54

multimedia editing programs, 62

networking, 50-51

Quicken, 54-56

upgrading, disadvantages of, 51-52

VBA macros, 54

whiz-bang features, disabling, 50
Spring Cleaning software (Aladdin

Systems), 69, 313
Spybot Search & Destroy spyware
detection utility, 143-144, 310, 314

spyware

deleting, 28

described, 138-139

eliminating, 20, 142-144

Flash ads, 146-148

Google toolbar as, 145

identifying, 139-140

Internet problems, 138-144



legal, 142
reliable information, 142
removal program, 310
seriousness of, 141
unwitting installation, 141
SpywareGuide Web site, 142, 316
Spywarelnfo Web site, 142, 316
SSL (secure sockets layer), 261-262
Start menu
customizing, 174-176
described, 44
inventory, approaching via, 36
jungle, 11-12
layout, choosing, 174
program inventory, 40
temporary folders, locating and
deleting, 79-81
uninstall command, finding, 66-67
Windows cleanup tools, finding, 23-25
Windows Explorer, opening, 95-96
startup files
examining, 28
msconfig utility, 191-192
troubleshooting, 309
Startup folder
for all users, opening, 43-44
for your user account, 44-45
startup process, modifying, 190-191
status, System Restore, 203
stopping
cookies, 152-154
e-mail, 116-117
pop-ups, 145-146
viruses, 137-138
stress reduction, clean system, 15
Super Ad Blocker software cleaning tool,
314
swap file, 246
swapping out the guts, 238
Symantec Security Response Web site,
316
SysInternals Web site, 25, 315

system administrator, 270-271
System Configuration (msconfig) utility
described, 188-190
modifying what is started, 192-193
startup files, modifying, 191-192
startup process, modifying, 190-191
System Mechanic (Iolo Technologies)
analyzing Registry, 291, 292
cleaning out Registry, 213
described, 313
duplicate data files, finding and
eliminating, 86-88
System Restore
configuring, 202-203
described, 202
disc, 300-302
restore point, setting, 203-204
reverting to history, 204-205
system tray, 14, 39, 179-180

oJ e

tape archiving, 100
task grouping, 177-178
task lists, 95
task tray, 14, 39, 179-180
taskbar
installed program icons, 39
notification area, 39, 179-180
system tray, 14
task grouping, 177-178
tasks, performing repetitive, 54
TCP/IP (Transmission Control Protocol/
Internet Protocol) setting, 239
television-like commercials, 145, 146-147
Telnet Server, 265
temporary files
creating, 79
deleting, 27, 83
described, 78
relationship to size of main data file, 58
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temporary files (continued)
specific, finding and eliminating, 81-82
temporary folders, finding and deleting
from, 79-81
text file, exporting e-mail to, 132-133
themes, desktop, 173
think-tank program inventory, 36-37
third-party software
cleaning tools, 25-26
deleting programs, 69
Recycle Bin, emptying, 89
tidiness, 17-18
tilde (~), 82
time
availability, targeting cleaning to, 20
drawbacks of cleaning system, 16
.tmp extension files, 82
toolbox, new browser, 139
tools
third-party, finding, 25-26
Windows, finding, 23-25
traditional desktop icons, displaying,
168-170
Transmission Control Protocol/Internet
Protocol (TCP/IP) setting, 239
trash
deleting, 26
emptying, 26, 89
icon, 168
resizing, 90
temporary files, deleting, 84
trees, Registry, 281
Trend Micro HouseCall virus checker,
136-137, 316
troubleshooting
defragmenting disk drives, 311
Disk Cleanup Utility, 311
file sizes, checking, 311
Registry, checking size, 311
running processes, checking, 310
Safe Mode startups, 312
spyware removal program, 310
startup files, checking, 309

unused programs, removing, 310
Windows updates, installing, 309
Troubleshooting Your PC For Dummies
(Gookin), 312
trusted sites, 259
Tucows Web site, 25
turning off
network connection, 277-278
printers, shared, 274-275
systems, 256

olf o

unclean computer
desktop view, 10-11
old files, 13
signs, 10
slow, 12-13
Start menu jungle, 11-12
system tray, 14
uninstall command, application, 66-67
uninstaller programs, 198
unnecessary files, 99-101
unused programs
ones you installed, 64
removing, 310
unused services, shutting down, 198-201
unwitting spyware installation, 141
updates
checking manufacturers’ Web sites, 30
drivers, 196
updates, Windows XP (Microsoft)
automatic, 222-223
files, deleting, 226-229
manual, 220-222
method, choosing, 223-225
necessary, choosing, 225-226
service packs, described, 219
upgrades versus, 220
Web site, 315
upgrades
old programs, preserving, 236
program speed, negative affect on, 51-52
Service Pack 2, 31



signature files, anti-virus software, 138
Windows XP updates versus, 220
Urban Legends Reference Pages, 316
URSoft Your Uninstaller! software, 69
user accounts
client-server and peer-to-peer, 272
deleting from network, 270-272
local system, deleting, 270-272
network, deleting, 270
user interface
Control Panel, 181
defined, 167
desktop, 167-173
menu system, 173-177
taskbar, 177-180
username, cookies containing, 155
utilities, system tray, 14

oo

values, Registry
adding, 289
described, 283
editing, 288-289
VBA macros, 54
video
data files, 88-89
editing programs, 62
file swapping, 89
video card
games, optimizing for, 61
multimedia editing programs,
optimizing, 62
virtual memory, 187-188, 246
viruses
blocking, 137-138
finding, 136-137
Internet problems, 136-138
symptoms, 136
VirusScan Professional (McAfee),
138, 313
visual effects, Windows XP, 186-187

o[/ o

Web browser
blocking cookies, 152-154
cache, managing, 159-163
deleting cookies, 155
Favorites list, reviewing and editing, 29
hijackers, 139, 144
security, 259-261
toolbox, new, 139
Web cache files
cleaning out, 27, 159-160
described, 158-159
finding, 160-162
Internet issues, 158-163
size, changing, 162-163
Web Server (HTTP), 265
Web sites
company, guessing e-mail addresses
from, 111
Favorites, deleting, 157-158
login, 155
manufacturers’, checking for updates, 30
spyware installed by, 141
Web sites, addresses listed
CNET, 25
Gibson Research Corporation, 315
Major Geeks, 25
Shareware, 25
SpywareGuide, 142, 316
Symantec Security Response, 316
SysInternals, 25, 315
Tucows, 25
Windows update, 315
weekly cleaning schedule, 27-28
whitelists, 116
whiz-bang features, disabling, 50
Window Washer software cleaning tool,
313
Windows Explorer (Microsoft), 95-96
Windows Hardware Quality Lab, 194-195
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Windows Media Player, 318
Windows (Microsoft)
disk tools, 215-216
memory usage, 245-246
reconfiguring, 18
temporary files, deleting, 83
update Web site, 315
updates, installing, 309
Web site, 315
Windows XP reinstall, 297-300
Windows Task Manager (Microsoft),
45-48
Windows XP (Microsoft)
cleaning tools, finding, 23-25
compatibility, 60
Control Panel, 67-69
drivers, 193-196
firewalls, 263-266
Microsoft System Configuration
(msconfig) utility, 188-193
necessary items, installing only, 183-185
performance options, setting, 185-188
reinstall, 295-306
System Restore, 201-205
unused services, shutting down,
198-201
updates, 220-229, 315
Windows XP (Microsoft) Service Pack 2
(SP2), 2, 226
Windows XP Service Pack 2 (SP2), 2, 226
Add or Remove Programs filter, 319
automatic updates, 222-225, 318
described, 3

Internet Connection Firewall (ICF), 263,
317
Internet Explorer, 145, 320
limiting spam, 114
memory protection, 318
network administration, 318
new machines, 232
Outlook Express, 114, 319
pop-up blockers, 145, 319
Security Center, 267-268, 319
system restore disc, 301
upgrading to, 31
Windows Media Player, 318
WinGuides Software Registry Mechanic,
291
wiping out system
following up, 304-306
performing, 303-304
preparing, 302-303
Word (Microsoft), 52
workbook, links to external, 53

oyo

Your Uninstaller! software (URSoft), 69

o o

zero file length, 82

Zip drive, 100, 254

ZoneAlarm (Zone Labs) personal
firewall, 266, 314

zones, Internet security, 259-261



