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Consolidator model, 42
Consumer levy, 173
Contract compliance, 103
Controller, 60
Corporate procurement cards.

See P-cards
CP2100A, 158
Credits, 39, 216

Date stamping, 40–41
Deductions, 111
Demand draft fraud. See Fraud,

demand draft
Department of State, 66
Deposit agreement, 60
Discounts, early payment, 2, 105–107,

108, 216
Duplicate payment audit firm, 72, 81,

83, 84, 86
Duplicate payment prevention, 81–83
Duplicate payments, 1, 39, 72, 80, 90

E-billing. See Invoicing, electronic
EIN, 161. See also TIN
E-invoicing. See Electronic invoicing
EIPP, 41, 204–205, 206
Electronic invoice presentment and

payment. See EIPP
Electronic invoicing. See Invoicing,

electronic
Electronic payments, 206
Employees, trusted, 6
Erroneous payments. See Duplicate

payments
ERS. See Evaluated receipt settlement
Escheat. See Unclaimed property
E-tickets, 125
Evaluated receipt settlement, 36
Excel, 14, 15

Facsimile signature, 53
Flowchart, 16
Foreign individuals, 164

Foreign Terrorist Organizations.
See FTO

Forrester Research, 204
Fraud, 15, 57
Fraud, check, 6, 58, 61, 72, 181–183
Fraud, demand draft, 183–185
Fraud, desktop computers, 188–194
Fraud, employee, 186–188
Fraud, master vendor file, 94
Fraud, T&E, 124–127, 128–130
Fraudulent vendors, 195
FTO, 66

Gift cards, 130–133
Gross receipt, 173

Image delivery, 202
Image retrieval, 202
Image storage, 202
Imaging, 202
Independent contractor, 159–160
Interactive voice recognition. See IVR
Interactive Web recognition. See

IVR/IWR
Invoice amnesty day, 111
Invoice approvers, 12
Invoice coding standards. See Coding

standards invoice
Invoice copies, 28
Invoice number, 27
Invoices, 8, 9–10, 21–45
Invoices without invoice numbers, 24
Invoices, coding, xvi
Invoices, disputed, 29, 109
Invoices, disputed, tracking, 109–110
Invoices, duplicate, 27
Invoices, fraudulent, 29
Invoices, mailed late, 34
Invoices, recurring, 31
Invoices, small dollar, 25, 39
Invoices, unidentified, 25
Invoicing, electronic, 9, 11, 41, 43, 110,

203–206
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IRS, 4, 158, 162
IRS Revenue Procedure 97–22, 227
IRS Revenue Procedure 98–25, 227
IRSCompliance.org, 161
ITIN, 162
IVR/IWR, 102, 179, 212–213

Late fees, 113
Lease payments, 21

Magnetic ink character recognition.
See MICR

Mailing checks. See Check, mailing
Manual checks. See Rush checks
Master vendor file, 12, 28, 92–95, 97
Master vendor file coding standards.

See Coding standards, master
vendor file

Master vendor file standards, 99
MICR, 46, 50

NACHA, 207
NAPCP, 148, 149, 154
National American Clearing House

Association. See NACHA
National Association of Purchasing

Card Professionals. See NAPCP
Negative assurance, 36–37
Nexus 173

Occupational fraud. See Fraud,
employee

OFAC, 66
Office of Foreign Assets Control.

See OFAC
One-part sealer, 56
Online dispute resolution, 110

Packing slip. See Receiving documents
Payee name positive pay. See Positive

pay, payee name
Paying from copies, 28

Paying from statements. See Statements,
paying from

Payment stretching, 218
Payment timing, 218
P-cards, 12, 25, 45, 64, 67, 76, 147–155
Penalties, 6
Petty cash, 76, 230
Phony invoices. See Invoices fraudulent
Phony vendors. See Fraudulent vendors
Pinpoint Recovery, 14, 188
PO. See Purchase orders
Policy and procedures manual, 16–18,

19, 227–228
Positive pay, 60, 61, 62, 74, 230
Positive pay, payee name, 63
Positive pay, reverse, 63
Positive pay, teller, 63
Post audit firm. See Duplicate payment

audit firm
Privacy, 24
Publicity, adverse, 4
Purchase order number, 25, 29
Purchase orders, 8, 18, 19, 21, 22, 26,

31, 33, 36, 43
Purchasing, 7, 10, 19, 33, 34, 35
Purchasing cards. See P-cards

Qchex.com, 184–185
QPCA, 154
Qualified Purchasing Card Agents. See

QPCA

Reasonable care, 60
Rebates, 150
Receiving documents, 9, 22
Reconciliation, bank statement, 11, 12
Records retention, 226–227
Recurring invoices. See Invoices,

recurring
Reimbursement. See T&E

reimbursement
Rent, 31
Requisitioner, 57
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Reverse positive pay. See Positive pay,
reverse

Rush check, 10, 48, 70, 73, 74, 75, 79,
216, 230

Safety paper, 46
Sales and use tax, 4, 6, 171–178
Sales and use tax, audits, 174–175
Sales Tax Institute, 178
Sarbanes-Oxley, 5, 7, 47, 58, 75, 118,

188, 223–232
Secondary audit, 86
Section 404, 7, 19
Segregation of duties, 11, 19, 103, 187,

229
Seller centric, 42
Seller privilege, 173
Separation, 173
Shifting, 173
Signer, authorized, 11, 12
Social security number, 24, 161. 

See also TIN
S-Ox. See Sarbanes-Oxley
Special deals, 33, 112
Specially Designated Nationals, 66
Spot checking. See T&E spot checking
Spreadsheets, 15, 19
Statements 37, 216
Statements, paying from, 38
Streamlined Sales Tax, 177
SUT. See Sales and use tax

T&E (travel and entertainment), 4, 7,
18, 25, 117–133, 230

T&E Best Practices, 127–128
T&E Fraud. See Fraud, T&E
T&E Reimbursement, 119, 120–121,

123
T&E scams, 126
T&E, policy, 117–118, 119–120
T&E, policy, equality, 118
T&E, spot checking, 123

T&E, timely submission of expense
reports, 121–122

Taxpayer identification number.
See TIN

Teller positive pay. See Positive pay, teller
Terrorists, payments to, 65–66, 166
Three way match, 14, 21, 35–37, 40
TIN, 24, 97, 157, 158–159, 165
TIN Matching program, 161–162, 163
Transaction, 173
Treasury, 12, 60

UCC. See Uniform Commercial Code
Unclaimed property, 4, 6, 11, 12, 14,

135–145, 216, 230
Uniform Commercial Code, 5, 60
Universal Payment Identification Code,

210–212
UPIC. See Universal Payment

Identification Code
U.S. Department of Treasury, 66
Use tax, 171–172

Value Added Tax. See VAT
VAT Reclaim, 167–169
Vendor guidelines, 198
Vendor relations, 91–92
Vendor verification, 195–197, 199
Vendor, applications, 96–97
Vendor, calls, 101
Vendor, welcome letter, 95
Voided checks. See Checks, void

W-2, 133, 157
W-8, 165
W-9, 158, 162, 230
Welcome letter. See Vendor, welcome

letter
Wire transfers, 12, 19, 31, 64
Workflow, 42, 202

Yancey, Will, 178
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