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grounded in C. G. Jung’s theory of psychological types, first presented
in his book Psychological Tipes (1921,/1971). MBTT assessment of type has
been available in published form since 1956, though its development began

The Myers-Briggs Type Indicator (MBTTI) personality inventory is firmly

some 15 years eatlier. A wealth of information has since been generated about
the instrument’s theoretical basis, its reliability and validity, and its practical ap-
plication in widely diverse areas. There are three editions of the MBTI manual
(Myers, 1962; Myers & McCaulley, 1985; Myers, McCaulley, Quenk, & Hammer,
1998), as well as a comprehensive review of research in seven application areas
(Hammer, 1996). These and many other sources contain valuable information
about the theory, psychometric characteristics, research relationships, and ap-
plications of the MBTT. The sheer magnitude of what is available can be daunt-
ing to those new to the instrument as well as to experienced practitioners seek-
ing practical guidance for administering and interpreting the MBTL

Eissentials of MBTIT Assessment encapsulates the overwhelming amount of
MBTT information by providing all key information in a manner that is straight-
forward and easily accessible. Each chapter includes several “Rapid Reference,”
“Caution,” and “Don’t Forget” boxes that highlight important points relevant
to each topic. Chapters end with a seties of questions designed to solidify what
you have read. The primary emphasis is on clinical uses of the MBTT; howevet,
professionals in any area of application will find the basic information they
need to effectively administer and interpret the MBTT in their setting.

HISTORY AND DEVELOPMENT

Jung’s Psychological Tpes (1921,/1971) was translated into English in 1923. Inter-
est in the work was generally limited to Jungian and psychoanalytic circles in
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both Europe and America. It was fortuitous, if not remarkable, that two
women, Katharine C. Briggs and her daughter, Isabel Briggs Myers (neither of
whom had credentials in Jungian analysis or psychological test development),
read Jung’s work, spent 20 years studying it, and devised an instrument—the
MBTI—to assess typology. Their years of intensive reading of Jung and care-
ful observation of individual behavior led to their conclusion that typology
could provide a useful way of describing healthy personality differences and,
importantly, that such assessment could be put to practical use in people’s lives.

Jung’s interest in types emerged from his observation of consistent differ-
ences among people that were not attributable to their psychopathology.
At first he believed that two basic atfitude types—extraverts and introverts—
adequately explained the differences he found. Further observation con-
vinced him that other differences must be at work and that his two-category
typology was inadequate. He subsequently added opposite mental functions to
his descriptive system: two opposite functions of perception, sensation
(called Sensing in the MBTTI) versus intuition, and two opposite functions of
judgment, thinking versus feeling.

Briggs’s eatly interest had been in the variety of ways that people achieved
excellence in their lives. Prior to discovering Jung’s work, she had studied bi-
ographies in an effort to develop her own typology. In addition to opposites
similar to those described by Jung, she observed that individuals differed in
the way they habitually related to the outside world. Her eatly observations
ultimately led to the addition of a fourth pair of opposites to Jung’s system, a
Judging versus a Perceiving attitude toward the outer, extraverted world. Al-
though Jung did not explicitly identify this pair of opposites, Briggs and
Myers found it to be implicit in his writings.

Published forms of the MBTI have been in existence since 1956. Until
1975, when its publication moved from Educational Testing Service to Con-
sulting Psychologists Press, it was used primatily by a small number of enthu-
siastic researchers. Consulting Psychologists Press made the MBTI available
to all professionals who were qualified to purchase Level B instruments.
Since 1975 over 30 million people have taken the Indicator, more than 10 mil-
lion in the past 5 years. About 2 million people fill out the MBTI annually,
making it by far the most widely used instrument for assessing normal pet-
sonality functioning.

Rapid Reference 1.1 gives a chronological listing of significant events in
the history of MBTT development.
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1.1 Background and Development of the MBTI

1917 Katharine Briggs develops a way of describing individual differ-
ences in ways of achieving excellence based on her study of
biographies of accomplished individuals.

1923 Jung's Psychological Types is translated into English from the
original German, first published in 1921.

19231941 Briggs and Myers study Jung's typology and observe its
expression in the behavior of individuals.

941 World War Il motivates Myers to work on developing an
instrument that will give people access to their Jungian
type—to capitalize on natural preferences to help the war
effort.

1942—-1944  Myers writes and tests items using a small criterion group
whose preferences are clear to her. Forms A and B are
created.

1942—1956  MBTI data are collected various samples, including medical
and nursing students.

1956 Educational Testing Service publishes the MBTI as a research
instrument. It is available only to researchers.

1956—1962  Research continues, yielding MBTI Forms C through E.

1962 The first MBTI manual and MBTI Form F are published by
Educational Testing Service. It continues to be classified as a
research instrument.

1962—1974  Researchers at several universities (e.g., University of Califor-
nia at Berkeley and Auburn University) use the MBTI for vari-
ous research purposes. Mary H. McCaulley, a clinical psychol-
ogy faculty member at the University of Florida, collaborates
with Myers to further test the MBTI, and to create a data
bank for storage of MBTI data.

1975 Consulting Psychologists Press becomes the publisher of
MBTI Form F and makes it available to all professionals
qualified to purchase Level B instruments.

1978 Form G (126 items) replaces Form F (166 items) as the stan-
dard form of the MBT]I, based on a restandardization of the
scales.

1980 Isabel Briggs Myers dies.

continued
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1985 The second edition of the MBTI manual is published, co-
authored by Myers and McCaulley.

1987, 1989 Extended forms of the Indicator; Forms | and K, are published.

1998 Form M (93 items) replaces Form G as the standard form. It
is preceded by extensive exploration of alternative item
selection and scoring methods and is standardized on a
stratified national sample of the U.S. population. The third
edition of the MBTI manual is published.

A major reason for the popularity of the MBT1I is its relevance in many
quite diverse areas—education, career development, organizational behavior,
group functioning and team development, psychotherapy with individuals
and couples, and in multicultural settings. Because of its long history and
prevalence as a research instrument, there are well over 4,000 articles listed in
an ongoing MBTTI bibliography (Center for Applications of Psychological
Type, 1999), including more than 1,300 dissertations. The bibliography is up-
dated monthly. The Journal of Psychological Type has published 49 volumes pri-
matily devoted to typological reseatch efforts.

Essentials of MBTI Assessment focuses on MBTI Form M, the standard form
of the instrument that was introduced in 1998. Users who are familiar with
Form G, the previous standard form, may be particulatly interested in the
similarities and differences between the two forms, which are briefly de-
scribed in Rapid Reference 1.2.

There are two extended forms of the MBTI, Forms J and K, along with as-
sociated scoring methods and reports (Mitchell et al., 1999; Quenk & Kum-
merow, 1997; Saunders, 1987, 1989), which yield additional individualized ty-
pological information. The development and uses of these forms, scoring
methods, and reports are beyond the scope of this book. Interested readers
can find relevant information in the references cited. There is also a type indi-
cator designed for children aged approximately 8 through 14, the Murphy-
Meisgeier Type Indicator for Children (Murphy & Meisgeier, 1987), which
rests on the same assumptions as the MBTT but contains different items,
scoring method, and guidelines for interpretation.
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1.2 Similarities and Differences Between
Form M and Form G

Similarities

* Both use forced-choice items to elicit preference.

* Both encompass the four dichotomies specified in the Jung/Myers theory.
* [tems on both are worded in neutral and positive ways.

* More than half (51 items) are the same on both forms.

Differences

* [tem response theory was used both to select Form M items and to score
the instrument. ltem response theory provides greater precision of mea-
surement, especially around the midpoint of each dichotomy; Form G used
Myers's prediction ratio method.

* There are 42 new items with updated wording.
* There is one less item scored for type (93 rather than Form G's 94 items).

* There are no different scoring weights for males and females on the T-F
scale, as there were for Form G.

* [tem weights are based on a new national sample of adult respondents.

THEORETICAL FOUNDATION OF THE MBTI

The Jung/Myers theory of psychological types is a way of describing and
explaining certain consistent differences in the ways that normal people use
their minds. The MBTI purports to identify these differences through a 93-
item, self-administered, paper-and-pencil questionnaire. Results show the
respondent’s preferences on each of four pairs of opposite categories,
which are called dichotomies. According to the theory, all eight categories,
ot preference poles, included in the MBTI ate used at least some of the
time by every person. However, individuals have an innate disposition to-
ward one category (pole) of each dichotomy. The goal of MBTT assessment
is to accurately identify preferences by sorting respondents into the cate-
gories to which they are already disposed. To elicit preferences between cat-

e



Quenk-019/21/99 3:10PM Page6 $

6 ESSENTIALS OF MBTI ASSESSMENT )

egorical poles rather than the degree of liking for or use of each opposite
pole, all items are presented in a forced-choice format. This question for-
mat requires the respondent to choose between two mental functions or
two attitudes in order to identify which is naturally preferred. If respon-
dents were instead asked to indicate their use of or liking for each pole sep-
arately (as with a Likert-type rating scale), preference for one over the other
could not be readily distinguished. Forcing respondents to choose between
two legitimate ways of using their minds most directly and clearly elicits a
preference.

The mental functions and attitudes that are the basic elements of the Jung/
Myers theory follow.

The Opposite Functions of Perception: Sensing and Intuition

Sensing perception uses the five senses to become aware of facts and details
occurring in the present. When Sensing perception is being used, the per-
ceiver is grounded in and trusting of the evidence of the senses, focusing on
concrete reality, and the gathering of facts and details. There is trust in what is
known and can be verified. With little conscious effort, a person who prefers
Sensing has a memory that is specific, detailed, literal, and complete. Without
exercising considerable conscious effort, he or she is less likely to give cre-
dence and be interested in hypotheses, the unknown, and future possibilities.
Sensing is a process that avoids inferences and conjecture and prefers instead
to make decisions based on verifiable facts. People who prefer Sensing can
experience any requirement to speculate on an unknown future as a pointless
distraction from what is important.

Intuitive perception looks at patterns, meanings, and future possibilities
that are believed to be implicit in current reality. When Intuition is being used,
the perceiver focuses on concepts, ideas, and theories, inferring connections
among diverse pieces of information. With little conscious effort, Intuitive
perception moves quickly and easily from what is present in the here and now
to what is implied and possible in the future. Without exercising considerable
conscious effort, a person who prefers Intuition has difficulty memorizing
and using facts without putting them into an interesting context. Intuition is
a process that is less experienced and interested in acquiring, remembering,
and using facts and details for their own sake. People who prefer Intuition
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can experience such a focus as inhibiting to their free flow of ideas and as a
pointless distraction from what is important.

The Opposite Functions of Judgment: Thinking and Feeling

Thinking judgment applies specific criteria and principles in a linear, logical
analysis of Sensing or Intuitive information. The goal is to arrive at the objec-
tive truth or a reasonable approximation of truth. When Thinking judgment
is being used, the person making the judgment takes an objective and dispas-
sionate approach to the available data. With little conscious effort, individuals
who prefer Thinking can maintain an objective stance and personal distance
by keeping issues of their own and others’ personal values and well-being
separate from their decision making. Typically, only after a Thinking conclu-
sion has been artived at can conscious effort be devoted to considering issues
of welfare and harmony.

Feeling judgment applies specific, usually personally held values to assess
the relative importance of the Sensing or Intuitive information available.
When Feeling judgment is being used, there is concern for the impacts and
consequences of a decision on individuals or groups of people. The goal of a
Feeling decision is to maximize harmony and well-being for people and situ-
ations. Without conscious effort, people who prefer Feeling take into account
their own and others’ feelings, values, and welfare. They use personal connec-
tions and empathy with the people affected by a decision to arrive at a con-
clusion. People who prefer Feeling can readily recognize logical principles and
objective criteria for decision making. However, without exercising consider-
able conscious effort, they avoid using such criteria if harm and disharmony
will result.

The terms chosen by Jung and retained by Myers for these two opposites
have some unfortunate potential “surplus meanings.” Therefore it is impor-
tant to recognize that in the MBTI Thinking judgment does imply the ab-
sence of emotion but rather an automatic setting aside of value considera-
tions for the sake of impartiality and objectivity. Feeling judgment does not
refer to the experience and expression of emotion. Emotion is separate from
Feeling judgment in that emotion is accompanied by a physiological response
that is independent of decision making. Thinking types and Feeling types can
be equally passionate about a favored position in spite of contradictory evi-
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dence that violates certain logical principles (for Thinking types) or certain
values (for Feeling types).

Similarly, a Thinking judgment is not more intelligent or correct than a
Feeling judgment. In the Jung/Myers theory, Thinking and Feeling describe ra-
tional processes that follow laws of reason; that is, they evaluate data using defi-
nite criteria—logical principles for Thinking and personal values for Feeling.

The Opposite Attitudes of Energy: Extraversion and Introversion

Extraversion as an attitude directs psychic energy to and receives energy from
the outer world of people, things, and action. When in the Extraverted atti-
tude, a person interacts with the environment, receives energy through ac-
tively engaging with people and activities, and takes a trial-and-error approach
to acquiring new experiences and skills. People who prefer Extraversion tend
to think most effectively when interacting and talking to others and it takes
little conscious effort for them to approach others and explore the outer
world. Without conscious effort, it is hard for them to think only internally,
since they often become aware of what they are thinking only when they are
verbalizing. Spending too much time without external activity can result in fa-
tigue and low motivation.

Introversion as an attitude directs psychic energy to the inner world of
ideas, reflection, and internal experiences and is energized by operating in
that realm. When in the Introverted attitude, a person spends time reflecting
on and reviewing ideas and experiences, and observes and thinks about
whether or not to interact with new people or try new outside activities. Peo-
ple who prefer Introversion tend to think internally before expressing their
thoughts to others. It takes little conscious effort to keep what they are think-
ing to themselves. Without conscious effort, it is uncomfortable and difficult
for them to express their thoughts without first reflecting on them. Spending
too little time alone and too much time interacting with people and the envi-
ronment can result in fatigue and low motivation.

The Two Opposite Attitudes Toward the Outside World:
Judging and Perceiving

A Judging attitude involves the habitual use of one of the judging functions,
Thinking or Feeling, when interacting with the outer world. When a Judging at-
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titude is being used, there is a desire to reach a conclusion (use judgment) and
make a decision as quickly and efficiently as possible. Without conscious effort,
individuals who prefer a Judging attitude are organized, structured, effectively
work within schedules, and begin tasks sufficiently eatly so that deadlines can
be comfortably met. Without exercising considerable conscious effort, they re-
sist putting off decision making, working without a set plan, and operating in
an environment where there are frequent interruptions and diversions.

A Perceiving attitude involves the habitual use of one of the petrceiving
functions, Sensing or Intuition, when interacting with the outer world. When
a Perceiving attitude is being used, there is a desire to collect as much infor-
mation (i.e., perceive) as possible before coming to a conclusion. Without
conscious effort, a person who prefers a Perceiving attitude is flexible, adapt-
able, and spontaneous when operating in the outside world, works comfort-
ably and effectively when there is pressure of an imminent deadline, and wel-
comes interruptions and diversions because they stimulate new energy and
may provide additional useful information. Without considerable conscious
effort, it is difficult for him or her to start on tasks very far in advance of a
deadline, operate within set schedules, and be orderly and methodical in pur-
suing desired goals.

A frequent source of misunderstanding for people with regard to the Judg-
ing and Perceiving attitude is knowing that these attitudes describe ways of
relating to the outside, extraverted world regardless of onés preference for Extraver-
sion or Introversion. People who prefer a Judging attitude behave in a Judging
manner while extraverting (extraverting either Thinking or Feeling, whichever
they prefer); people who prefer a Perceiving attitude behave in a Perceiving
manner while extraverting (extraverting either Sensing or Intuition, which-
ever they prefer).

Rapid Reference 1.3 summarizes the four dichotomies that constitute a
four-letter type and indicates their designation as either attitudes or functions.
The order of presenting the dichotomies in this Rapid Reference is the one
typically used when presenting type to clients, rather than the one used in the
preceding discussion. It also corresponds to the order used in the standard
type code. Alternative strategies for presenting the functions and attitudes are
considered in Chapter 4. Like all definitions and descriptions of MBTI pref-
erences and types, the brief definitions presented here are designed to be
neutral and positive in tone, conveying that neither pole of any dichotomy is
favored over its opposite.

e



Quenk-019/21/99 3:10PM Page 10 $

10 ESSENTIALS OF MBTI ASSESSMENT >

= Agpid Reference

1.3 The Four Dichotomies of the MBTI

The Extraversion-Introversion Dichotomy
(attitudes or orientations of energy)

Extraversion (E) Introversion (1)

Directing energy mainly toward the Directing energy mainly toward

outer world of people and objects the inner world of experiences
and ideas

The Sensing-Intuition Dichotomy
(functions or processes of perception)

Sensing (S) Intuition (N)
Focusing mainly on what can be Focusing mainly on perceiving
perceived by the five senses patterns and interrelationships

The Thinking-Feeling Dichotomy
(functions or processes of judgment)

Thinking (T) Feeling (F)

Basing conclusions on logical Basing conclusions on personal
analysis with a focus on objectivity or social values with a focus on
and detachment understanding and harmony

The Judging—Perceiving Dichotomy
(attitudes or orientations to the outer world)

Judging (J) Perceiving (P)

Preferring the decisiveness and Preferring the flexibility and spon-
closure that results from dealing with taneity that results from dealing
the outer world using one of the with the outer world using one of
judging processes (T or F) the perceiving processes (S or N)

Note. From Myers et al. (1998, p. 6). Modified and reproduced by special permission of the Pub-
lisher; Consulting Psychologists Press, Inc., Palo Afto, CA 94303 from MBTI® Manual: A Guide to the
Development and Use of the Myers-Briggs Type Indicator, Third Edition by Isabel Briggs Myers, Mary
H. McCaulley, Naomi L. Quenk, and Allen L. Hammer. Copyright 1998 by Consulting Psychologists
Press, Inc. All rights reserved. Further reproduction is prohibited without the Publisher's written
consent.
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An individual’s preferences can be summarized in a four-letter code, each
letter standing for one of the eight preferences, such as IST] for Introverted,
Sensing, Thinking, Judging or ENFP for Extraverted, Intuitive, Feeling, Pet-
ceiving. All possible combinations of preferences yield 16 different types. All
16 types are seen as valid and legitimate ways of being psychologically healthy,
adapted, and successful, though their interests, talents, and general outlooks
are likely to be quite different.

Dynamic Personality Type

Personality type is the result of the interplay of a person’s four preferences,
represented by one pole of each dichotomy. This interplay is of a dynamic
and interactive nature rather than a static or additive one: The whole type is
hypothesized to be greater than the sum of the four preferences it encom-
passes. It is assumed that every individual has access to all eight preference
poles— Extraversion and Introversion, Sensing and Intuition, Thinking and
Feeling, a Judging attitude and a Perceiving attitude. The undetlying rationale
for this assumption is that each of these functions and attitudes is necessary
for psychological adaptation and therefore is present in every person’s psy-
chological makeup. However, each is likely to be used with greater or lesser
comfort and facility by an individual, depending on its dynamic status within
his or her type.

Dynamic status is represented in the Jung/Myers theory as the likely use
and development of the system’s four functions, or processes (Sensing, In-
tuition, Thinking, Feeling), which may be dominant (most used, capable of
development, and under conscious control), auxiliaty (second in use, develop-
ment, and conscious access), tertiary (third in use and development, and rela-
tively unconscious), or inferior (least used and developed, and primarily un-
conscious). The theory also specifies that the auxiliary function must be the
“other kind” of mental function to that of the dominant; that is, if the domi-
nant function is one of the perceiving functions (Sensing or Intuition), then
the auxiliary function must be one of the judging functions (Thinking or Feel-
ing); if the dominant function is one of the judging functions (Thinking or
Feeling), then the auxiliary function must be one of the perceiving functions
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(Sensing or Intuition). By conceptualizing the psyche in this way, an individual
has reasonable conscious access to one kind of perception and one kind of
judgment so that two critical human endeavors can be directed and controlled.

Both Jung and Myers specified that people who by nature prefer the Ex-
traverted attitude and are most comfortable in that attitude, tend to use their
dominant, most consciously accessible function when extraverting; people
who by nature prefer the Introverted attitude and are most comfortable in
that attitude, tend to use their dominant, most consciously accessible func-
tion when introverting. Jung, with Myers and Briggs concurring, were also
clear that the fourth, inferior function, operated primarily in the opposite,
less preferred attitude of Extraversion or Introversion. It should be noted
that Jung’s use of the term Znferior function was in contrast to his alternative
term for the dominant function, which was the superior function. The fourth
function is “inferior” only in the sense of being last in its accessibility to
conscious control.

Jung did not provide clear guidelines regarding the attitude of the auxiliary
and tertiary functions. Myers and Briggs amplified and extended Jung’s theory
by specifying that for sound and healthy adaptation, the auxiliary function
operated in the less preferred attitude. In extending Jung’s system in this way,
they provided for a comfortable and effective way of extraverting and intro-
verting, both of which are necessary for human functioning.

With regard to the attitude of the tertiary function, Myers and Briggs as-
sumed it was opposite to that of the dominant function, as were the auxiliary
and inferior functions. This convention was followed in all three MBTI manu-
als, although there are alternative views regarding the issue. Because there is rel-
atively little theoretical or empirical evidence favoring one attitude ot the other
as habitual for the tertiary function, an attitude is not specified in this book.

The assumptions of a hierarchy and habitual attitudinal direction are re-
flected in the designation of each type, for example, Introverted Intuition
with Extraverted Thinking. The first term identifies the type’s dominant func-
tion and attitude whereas the second term specifies the auxiliary function and
attitude. The tertiary and inferior functions do not appear in the type code or
title of the type, but they are implicit opposites: The tertiary is opposite to the
auxiliary in function, and the inferior is opposite to the dominant in both
function and attitude.

The hierarchy of functions and associated attitudes is also implicit in the
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type description of the four-letter type in question. The type description is a
detailed natrative that is the primary way that type results are presented. The
most theoretically grounded type descriptions (Myers, 1998; Myers et al., 1998)
are an orderly presentation of the personality qualities that result from having
a dominant function operating in the preferred attitude, an auxiliary function
in the less preferred attitude, a tertiary function that is relatively unconscious,
and an inferior function that takes the less preferred attitude and is largely un-

conscious.

Rationale for Determining Type Dynamics

The method for determining type dynamics can seem confusing to people
new to type, but it is actually straightforward once the basic assumptions de-
tailed earlier are recognized. The following points reinforce the theoretical as-
sumptions undetlying the method:

* If the dominant (first) function is one of the Perceiving pair (Sensing
or Intuition), the auxiliary (second) will be one of the Judging pair
(Thinking or Feeling), and vice versa.

* The dominant function tends to be used in the preferred attitude of
Extraversion or Introversion, thus stipulating that the favorite mental
activity operates with the preferred kind of energy.

* The auxiliary function is complementary to the dominant function
and tends to be used in the less preferred attitude of Extraversion or
Introversion, thus giving a person access to both the other important
kind of mental activity (judgment ot perception, depending on which
is the dominant function) and to the less preferred kind of energy
(Extraversion or Introversion, whichever is less preferred). Remember
that both perception and judgment are necessary for adaptation—as
are both kinds of energy.

* The tertiary function is opposite to the auxiliary. An attitude for the
tertiary function is not designated due to differences of opinion in this
regard.

* The inferior, fourth function is opposite to the dominant function in
both function and attitude (e.g., if the dominant function is Extra-
verted Thinking, the inferior function is Introverted Feeling).
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Recall that the J-P dichotomy identifies which function the type uses in
the Extraverted attitude—regardless of whether or not Extraversion is the
preferred attitude: A person with a Judging (J) preference extraverts either
Thinking or Feeling, whichever of the two is preferred; a person with a Per-
ceiving (P) preference extraverts Sensing or Intuition, whichever one of the
two is preferred. Because the Jung/Myers theory specifies the use of the
dominant function in the preferred attitude and the auxiliary in the less pre-
ferred, it follows that (a) for extraverts the function that is extraverted is the
dominant function, and the function that is introverted is the auxiliary func-
tion; and (b) for introverts the function that is extraverted is the auxiliary
function, because their dominant function is used in their preferred attitude
of Introversion.

Rules to Determine Type Dynamics

The assumptions of type dynamics lead to a logical procedure for determining
the dynamics of any four-letter type. Remember that the first letter of the code
shows the energy preference, the second letter the perception preference, the
third letter the judgment preference, and the fourth letter the preference for us-
ing judgment or perception while extraverting. We will illustrate the procedure
using two types who differ only in their ] or P preference, INF] and INFP:

Rule 1. One of the two middle letters is the dominant function; the
other is the auxiliary function. Example: For both INF] and
INFP, N or F is dominant; N or F is auxiliary.

Rule 2. One of the two middle letters is extraverted; the other is intro-
verted. Example: For both INF] and INFP, N or F is extra-
verted; N or F is introverted.

Rule 3. The last letter (J or P) always tells us which of the two middle
letters is extraverted. If the last letter is J, Thinking (T) or Feel-
ing (F) is extraverted because Thinkglg and Feeling are the two
judging functions. Example: For INF], F is extraverted, and ap-
plying Rule 2, N is introverted (i.e., N; F,).

If the last letter is P, Sensing (S) or Intuition (N) is ex-
traverted because Sensing and Intuition are the two perceiving
functions. Exanmple: For INFP, N is extraverted, and applying
Rule 2, F is introverted (i.e., N, F,).
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The first letter tells us what the preferred attitude is, either Ex-
traversion (E) or Introversion (I). Example: For INF], the pre-
ferred attitude is Introversion (I) (i.e., I N; F_J). For INFD, the
preferred attitude is Introversion (I) (i.e., I N, F; P).

The dominant function is typically used in the preferred attitude
of Extraversion or Introversion. Example: For IN;E, ], the mid-
dle letter that is introverted is N for Intuition. The dominant
function of INF] is therefore Introverted Intuition (N;). For
IN.F,P, the middle letter that is introverted is I for Feeling. The
dominant function of INFP is therefore Introverted Feeling
(F).

Following Rule 1, the “other letter” (the one that identifies the
auxiliary function) for IN; F, J is Feeling, which, according to
Rule 2, is extraverted. Example: The auxiliary function for
INF] is Extraverted Feeling. The dynamics of INF] are stated
as dominant introverted Intuition with auxiliary extraverted Feeling.
The “other letter” (the auxiliary function) for IN_F;P is Intu-
ition, which, according to Rule 2, is extraverted. The auxiliary
function for INFP is extraverted Intuition. The dynamics of
INFP are stated as dominant introverted Feeling with anxiliary ex-
traverted Intuition.

The tertiary function is opposite to the auxiliary function. We
won't specify an attitude for the tertiary function. Example: For
INF], Thinking (T) is the opposite of auxiliary F and is the ter-
tiary function (i.e., 1N %J ). For INFP, Sensing (S) is the oppo-
site of auxiliary N and is the tertiary function (i.e., U\S]e EPy,

The inferior function is opposite to the dominant function and
takes the opposite attitude. Example: For IN; F, ], Extraverted
Sensing is the opposite of dominant introverted Intuition and is
therefore the inferior function (i.e., Ig} FeJy. For IN_F,P, Ex-

traverted Thinking is the opposite of dominant introverted

Feeling and is therefore the inferior function (i.e., 1N ,FF'P)

Note that INFJ and INFP have three type preferences in common, I, N,

and F so we might reasonably expect that these two types are very much the

same. But according to type theory, their dynamics—the nature and direction

of flow of energy of their mental functions—are quite different. These dif-

e



Quenk-019/21/99 3:10PM Page 16 $

16 ESSENTIALS OF MBTI ASSESSMENT >

ferences show up in the behavior of these two types and are in accord with
these types’ dynamic differences. This important information can be put to
practical use in the assessment of their personalities and functioning during
the course of counseling and psychotherapy.

To further illuminate the effects of type dynamics, let’s contrast the type
ENFP with INFP, two types that also have three letters in common. Will
these two types be as different in dynamics as the INF] and INFP? Briefly,
ENFP extraverts the preferred perceiving function, N. Since Extraversion is
the preferred attitude, N, (Extraverted Intuition) is the dominant function.
ENFP introverts the preferred judging function, F. Since Introversion is the
less preferred attitude, F; (Introverted Feeling) is the auxiliary function. The
tertiary function is opposite to the auxiliary, and is therefore T. The infetior

function is opposite in function and attitude to the dominant function, and is
EN.EB

therefore §; (Introverted Sensing). The total dynamics for ENFP are ™ ge.

The total dynamics for INFP ate INSC Fri P

In an important way, INFP and ENFP could be considered more similar
to each other than INFP and INF] because they use their two conscious
functions, the dominant and auxiliary 7z the same attitudes. Yet their more un-
conscious expressions can be expected to be rather different, because for
ENFP, Introverted Sensing is the inferior function and Thinking is the ter-
tiary function, whereas for INFP, Extraverted Thinking is the inferior func-
tion and Sensing is the tertiary function. This and the differential availability
of energy for their respective functions account for some important observ-
able differences between these two types.

Similar differences occur for other types who share middle letters but dif-
fer on either | and B, or E and I—or both. Chapter 4 discusses some of the
dynamic differences between types, and Chapter 6 includes examples of their
effects in relation to clinical applications of the MBTI.

You can test your understanding of type dynamics by following the steps
in Don’t Forget 1.1 (page 18), which focuses on two other types that differ
only in their preference for E or I, ESTP and ISTP. You can also figure out
the dynamics of any other type and check your accuracy by consulting Rapid
Reference 1.4, which shows each four-letter type, its dynamic designation,
and its specified tertiary and inferior function.

e
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Type
IST)

ISFJ
ESTP
ESFP
INT)
INFJ
ENTP
ENFP
ISTP
INTP
EST)
ENT)
ISFP
INFP
ESFJ

ENFJ

Dynamic Name

Introverted Sensing with
Extraverted Thinking

Introverted Sensing with
Extraverted Feeling

Extraverted Sensing with
Introverted Thinking

Extraverted Sensing with
Introverted Feeling

Introverted Intuition with
Extraverted Thinking
Introverted Intuition with
Extraverted Feeling
Extraverted Intuition with
Introverted Thinking
Extraverted Intuition with
Introverted Feeling

Introverted Thinking with
Extraverted Sensing

Introverted Thinking with
Extraverted Intuition

Extraverted Thinking with
Introverted Sensing

Extraverted Thinking with
Introverted Intuition

Introverted Feeling with
Extraverted Sensing

Introverted Feeling with
Extraverted Intuition

Extraverted Feeling with
Introverted Sensing

Extraverted Feeling with
Introverted Intuition

Tertiary
Feeling

Thinking
Feeling
Thinking
Feeling
Thinking
Feeling
Thinking
Intuition
Sensing
Intuition
Sensing
Intuition
Sensing
Intuition

Sensing

1.4 Dynamic Characteristics of the 16 Types

Inferior
Extraverted Intuition

Extraverted Intuition
Introverted Intuition
Introverted Intuition
Extraverted Sensing
Extraverted Sensing
Introverted Sensing
Introverted Sensing
Extraverted Feeling
Extraverted Feeling
Introverted Feeling
Introverted Feeling
Extraverted Thinking
Extraverted Thinking
Introverted Thinking

Introverted Thinking
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TON'T FORGET

1.1 Finding the Dynamics for ESTP and ISTP

ESTP ISTP

Rule |1 The dominant function is either: SorT SorT

The auxiliary function is either: SorT SorT
Rule 2. The function that is extraverted is either: SorT SorT

The function that is introverted is either: SorT SorT
Rule 3: The last letter is: P P

So the extraverted function is: Se Se
Abplying Rule 2, the introverted function is: T, T
Rule 4. The preferred attitude is: E |
Rule 5. The function that is used in the preferred Se T

attitude is:

The dominant function is therefore: Se T
Rule 6. The function used is the less preferred attitude is: T, Se

The auxiliary function is therefore: T, Se
Rule 7. The function opposite the auxiliary function is: F N

The tertiary function is therefore: F N
Rule 8. The function/attitude opposite the dominant N; Fe

function is:

The inferior function is therefore: N, F

[0}

A Fundamental Theoretical Distinction

The chief advantage of a theoretically based assessment device is that it pro-
vides a cohesive structure within which personality differences can be de-
scribed, explained, and predicted. However, this puts extra construction and
validation requirements on the developer and an added burden on the user,
who must understand the theory well enough to apply the instrument appro-
priately. A fundamental feature of Jung’s theory—and therefore the con-
struction and accurate interpretation of the MBTT—is that it postulates qual-
itatively distinct categories rather than more familiar behavioral #uits that vary
along a continuum.

Don’t Forget 1.2 shows the differences between MBTI type assessment
and contrasting trait approaches. Caution 1.1 (page 20) lists the dangers of

e
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1.2 Differences Between Trait-Based Assessment
and MBTI Assessment

Trait Assessments

Assume universal qualities—people
vary only in the amount of the trait
possessed

Measure the amount of each trait

Scores are expected to be normally
distributed—most scores are in
the middle

Scores are variables that show how
much of the trait a person has

Interpretive interest is in people at
the extremes of the distribution

Assume that behavior is caused by
relevant underlying traits

Assume that traits are largely
independent of each other

Traits are usually identified by a
single descriptor

Very high and/or very low scores on
a trait can be negative or diagnostic

MBTI Assessment

Assumes qualitatively distinct
categories—individuals prefer one
or the other category

Sorts individuals into one or the
other category

Scores are expected to be
bimodal—few scores at the
midpoint

Scores are estimates of confidence
in the accuracy of the sorting
procedure—placement into the
category indicated

Interpretive interest is in people
near the midpoint, where accuracy
of sorting may be in doubt

Assumes that behavior is an
expression of underlying type
preferences

Assumes that the four type prefer-
ences interact dynamically to form
a whole that is different from the
sum of its parts

Type dichotomies are identified by
their two opposite poles

The numerical portion of MBTI
results has no negative or diagnos-
tic meaning
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CAUTION
1.1 Consequences of Mistaking Type Categories
for Trait Variables

* Reading positive or negative meaning into numerical preference clarity
indexes—that either more clarity, less clarity, or moderate clarity is better
or worse

* Assuming that people with very clear preferences have “more of” the func-
tion or attitude than people with less clear preferences

* Believing that greater clarity implies greater skill or maturity of use of a
preference

* Inferring that one or the other preference pole of a dichotomy is “better”
or “healthier” than the other

* Assessing people from the standpoint of a single norm of psychological
health rather than considering what is usual and expected for their type

misinterpreting type categories as trait variables. Avoiding these errors is es-
sential for accurate administration (Chapter 2) and interpretation (Chapter 4)
of the instrument.

RESEARCH FOUNDATION

Throughout its long history, the MBTT has undergone continuous and metic-
ulous research—on its construction, the various ways of estimating its relia-
bility, and the abundant and varied studies regarding its validity in diverse ar-
eas of interest.

Construction of Items and Scales

Theoretical requirements were primary in the development of items and
construction of the four MBTI scales. Items ask about simple surface be-
haviors and attitudes that are designed to reflect the presence of an undet-
lying preference for one or the other mental function (S or N; T or ) or at-
titude (E or I; ] or P). Because the goal was to identify slight as well as clear
preferences on each dichotomy, items were not worded extremely. Because
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using logically opposed wording on some items could engender adverse so-
cial desirability (e.g., “convincing” versus “unconvincing”), opposite choices
were designed as “psychological equivalents” that would be meaningful to
people holding the preference in question (e.g., “convincing” versus “touch-
ing”). The major concern in scale construction was to achieve maximum ac-
curacy in the placement of the midpoint separating the poles of each di-
chotomy, since the goal was to sort people into categories rather than
measure the amount of a trait. As will be seen in Chapters 2, 3, and 4, item
wording and scale construction have an impact on administration, scoring,
and interpretation of the MBTI, and they are discussed further in those con-
texts.

Norms

Norms are appropriate for trait measures but inappropriate in a type-based
instrument. Norms are therefore not reported for the MBTT. Instead, type
tables are typically used to report the frequency and percent of each of the
16 types in a sample of interest. To draw meaningful conclusions about the
frequency of the types in a particular sample, an appropriate base population
is used for comparison. For example, if one wishes to know which types, if
any, are over- or underrepresented among Ph.D. psychologists, the compat-
ison base population would be holders of the Ph.D. degree in a wide range
of disciplines; if interest was in the types of college students who are likely
to seek personal counseling, the appropriate base population would be a
general sample of college students. The statistic used to show over- and under-
representation of types is called a self-selection ratio (SSR), and type tables
that show SSR data are called selection ratio type tables (McCaulley, 1985).
The SSR, also referred to as the Index of Attraction, is calculated by divid-
ing the percentage of a type in the sample of interest by the percentage of
that type in the base population to obtain a ratio. Ratios greater than 1.00 in-
dicate overrepresentation of the type relative to the base population, ratios
of less than 1.00 show underrepresentation of the type, and ratios around
1.00 reflect about the same representation as the base population. The statis-
tical significance of SSRs is estimated using a chi-square technique. For ex-
ample, research on educationally oriented leisure activities for each of the 16
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types (DiTiberio, 1998) reported an SSR of 2.64 ( p < .01) for INEJs for the
category Writing, and an SSR of 0.45 ( p < .05) for this same type for the
category Watching Sporting Events; IST]s showed an SSR of 1.21 ( p <.01)
for Watching Sporting Events and an SSR of 0.52 (p < .01) for Writing.
Thus a leisure activity that is quite attractive to INF]Js is significantly unat-
tractive to IST]s, and one that significantly attracts IST]s is significantly un-
attractive to INFJs. (See Appendix A for an example of a Selection Ratio
Type Table for a large sample of counselors.)

Reliability

Internal consistency and test-retest reliability have been reported for each scale
of the MBTI and vary somewhat depending on the nature of the sample stud-
ied. Coefficient alpha results available for the largest and most general sample
of male and female adults (/V = 2,859) tested with Form M are .91 for the E-I
and T-F scales and .92 for the S—N and J—P scales (Myers et al., 1998). Test-
retest reliabilities are given for each scale separately and for whole four-letter
types. Because type is hypothesized to temain stable over the life span, this lat-
ter measure of reliability is the most important. Test-retest reliabilities vary
somewhat with the interval between administrations and also with the age of
sample members; younger samples tend to have somewhat lower reliabilities, a
result in accord with the theory, which hypothesizes that type develops over
the life span and is more likely to be incompletely developed in younger indi-
viduals. The developmental hypothesis and its empirical verification are rele-
vant to both administration and especially interpretation of type to clients in
different ages and stages of life. With a 4-week interval between administra-
tions, using the most general sample available (/V = 258), 66% reported all
four letters the same and 91% were the same on three out of four preferences.
Detailed information on these estimates and additional reliability information
can be found in the most recent MBTT manual (Myers et al., 1998).

Validity

A theory-based test must demonstrate that it adequately reflects the theory it
purports to represent. For the MBTI, this entails demonstrating that the pref-
erence poles of each dichotomy correspond to Jung/Myers definitions and,
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most important, that the dynamic interactions hypothesized by Jung and My-
ers occur. Years of correlational and behavioral research demonstrate the cor-
respondence of the eight preference poles to theoretical prediction (Hammer,
1996; Myers & McCaulley, 1985). More recently, several different forms of
evidence supporting the dynamic hypothesis have been reported (Myers et al.,
1998).

A variety of statistical methods have been utilized in MBTT research, in-
cluding the SSR method described earlier. Cortelational research looks at one
dichotomy at a time and treats MBTT data as though they varied along a con-
tinuum, a method that contradicts the MBTT assumption of qualitatively dis-
tinct categories. These and other studies of individual dichotomies do not ad-
dress the dynamic aspect of the MBTI, although they can provide useful
information for practitioners about some of the behavioral traits that develop
as a result of the exercise of undetlying type preferences. The most fruitful
lines of research look at the behavior of whole types and dynamic qualities of
those types. Chapter 6 applies some of the results of studies of whole types
and type dynamics to clinical issues.

COMPREHENSIVE REFERENCES

MBTI Mannal- A Guide to the Development and Use of the Myers-Briggs Type Indicator
(Myers et al., 1998) provides the most complete and detailed theoretical, psy-
chometric, and research information on the MBTI, as well as practical guid-
ance for its use in five areas of application.

MBTI Applications: A Decade of Research on the Myers-Briggs Dipe Indicator (Ham-
met, 1996) contains contributed chapters summatizing the reliability and va-
lidity of the MBTT as well as research that was completed in the decade after
publication of the 1985 MBTI manual.

CAPT Bibliography for the Myers-Briggs Type Indicator is a frequently updated
bibliography of published and unpublished work on the MBTT. It is available
in printed form and on disk from the Center for Applications of Psychologi-
cal Type. A library of type resources is housed in the same location.

The Journal of Psychological Type is published quarterly and is devoted entirely
to research and application articles and reviews on psychological type. The
journal was first published in 1978 as an annual. Rapid Reference 1.5 provides
basic information on the MBTT and its publisher.
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= Rgpid Reserence

1.5 The Myers-Briggs Type Indicator Standard Form M

Author: Isabel Briggs Myers and Katharine C. Briggs

Publication date: 1998

What the instrument provides: |dentification of Jungian personality
type

Age range: Approximately |12 years and up

Administration time: |5-25 minutes

Qualifications of examiners: Undergraduate or graduate course in
psychological tests and measurement or successful completion of an MBTI
Qualifying Training Program sanctioned by the publisher

Publisher: Consulting Psychologists Press
3803 East Bayshore Rd.
Palo Alto, CA 94303
Ordering phone number: 800-624-1765
Web site: www.mbti.com
Comprehensive bibliography:
Center for Applications of Psychological Type
2815 NW |3th St, Suite 40|
Gainesville, FL 32609
Phone: 800-777-CAPT
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_/Za#u TEST YOURSELF .

I. Why are forced-choice questions appropriate for the MBTIl and a
Likert-type scale inappropriate?

2. What are three consequences of treating type preferences as though
they were behavioral traits?

3. Why are both poles of a dichotomy described in neutral or positive
ways?
(a) to promote self-esteem in self-critical people
(b) to communicate the legitimacy of opposite ways of being
(c) so that people will be motivated to identify their preference
(d) bothbandc

4. MBTI Form M uses the same item-selection criteria and scoring
method as did previous forms of the Indicator. True or False?

5. What was Myers and Briggs’s main purpose in developing the MBTI?
() to make typology useful in people’s lives
(b) to counteract the negative influence of trait theories

(c) to encourage Jungian analysts to take an empirical rather than anec-
dotal approach in working with patients

(d) none of the above

6. Which of the following sets of dichotomies are termed “attitudes’?

(@) E-landT-F
(b) E-l'and S—N
(c) E-land J-P

(d) S-Nand ]-P
7. According to type theory, type preferences are
(a) habits that are learned through interacting with the environment.
(b) innate dispositions that develop over time.
(c) more clear in young people than in mature adults.
(d) likely to change at midlife.

continued
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8. What is the self-selection ratio useful for?
() comparing trait approaches and type approaches to personality
(b) determining which types will be successful in different careers

(c) showing whether some types select and other types avoid a
particular career

(d) all of the above
9. Why are correlational studies of the MBTI limited?
(@) They can only look at one scale at a time.
(b) They violate the assumption of dichotomies.
(c) They cannot test the dynamic aspect of the instrument.
(d) all of the above

10. When respondents read item choices on the MBTI, why might they
be likely to say,“But | do both of those!”’?

11. What do type preferences reflect?
() what you are able to do under pressure
(b) what you are comfortable doing under pressure
(c) what feels natural and comfortable when there is no pressure
(d) all of the above
12. Why is the wording of some MBTI items not logically opposite?
13. What was the E-l dichotomy of the MBTI was designed to do?
(a) measure how extraverted or introverted a person is

(b) determine whether a person has a preference for Extraversion or
Introversion

(c) bothaandb
(d) neither a nor b
14. The dominant function for ENFP is
(a) Extraverted Feeling.
(b) Extraverted Perceiving.
(c) Extraverted Intuition.
(d) Introverted Intuition.
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I15. Type theory postulates that everyone uses each mental function and
attitude at least some of the time. True or False?

Answers: |. Likert scales elicit degree of rather than the required preference for; 2. Seeing one pole
as "healthier” than the other; thinking the preference clarity index indicates how much prefer-

ence” a person has; defining one pole as a deficit in the other; 3.d;4.b; 5.2;6.¢; 7.b; 8.¢; 9. d; |0.
Both poles are adaptive, and people therefore use both some of the time; | |. ¢; 12. Logical oppo-

sites can yield socially undesirable choices, so psychological rather than logical equivalence is used;
13.b; 14.¢; 15.a
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