
• Symbols and Numerics •
<> (angle brackets), HTML in item

descriptions, 202–204, 289
* (asterisk), in search criteria, 101–102
, (comma), in search criteria, 101
- (minus sign), in search criteria, 101
( ) (parentheses), in search criteria, 101
“” (quotes), in search criteria, 101
10-Day auction option, 183

• A •
abbreviations in eBay listings, 199
About eBay link, 47
About Me page

compared to My eBay page, 52
creating, 291–294
linking to your own Web site, 291
links to, 294
for seller, 114

About the Seller page, 228
About the Store page, 228
activation notice, 26
Ad-aware software, 302
address, privacy issues regarding, 310
Addresses link, My Account area, 52–53
Advanced Search link, 39, 40–42, 93
advertisements, 176–177, 191
Affiliates Program link, 47
age requirements, 22, 317
alcohol, selling on eBay, 175–176
alerts. See notifications
All Buying area, My eBay page, 51, 65–66
All Favorites area

categories for, choosing, 59–61
definition of, 51
searches, choosing, 61–62, 349
sellers, choosing, 62–63

All Selling area, My eBay page, 51, 67–69
AltaVista search engine, 90
Angel Network charity, 347
angle brackets (<>), HTML in item

descriptions, 202–204, 289
animals, selling on eBay, 172
Announcements Boards, 48, 337
Answer Center, 338–339
AOL Mail Controls, setting, 31
appraising items, 329–331
Armstrong, Neil, signed portrait of, 52
artists, browsing by, 37
Ask search engine, 90
Ask Seller a Question link, auction item

page, 115–116
asterisk (*), in search criteria, 101–102
Auction BIN (Buy It Now) option, 184. See

also Buy It Now (BIN) feature
Auction for America, 346
Auction Genie software, 367
auction item pages

changing during auction, tracking, 149
contents of, 106–112
creating for item to sell, 191–194
printing after selling item, 230
printing after winning auction, 148–149
types of, 105–106

Auction Listings board, 339
Auction Web (AW), 30
Auction Wizard 2000 software, 366
auctions

advertisements disguised as, 176–177
changing after auction has started,

218–219
charity auctions, 15, 46, 345–347
choice auctions, 177
counter for, 193
definition of, 13, 191
duration of, 192, 206–208
ending early, 267–268
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auctions (continued)
extending, 268–269
extra features for, 183–184
forbidden auctions, 176–177
hits for, monitoring, 290
inappropriate, reporting, 177–178
interception of, 316
interference of, 316
invalid, determining why, 178
links to, from your own Web site, 290–291
Live Auctions, 14, 126
managing, with Auction Wizard 2000

software, 366
managing, with Auctiva software, 362–363
managing, with ChannelAdvisor software,

363–364
managing, with InkFrog service, 364
managing, with Marketworks service, 365
multiple item (Dutch) auctions, 16,

137–138, 204–205
notifications regarding, 53–54, 109,

147–148
printing pages from, 69
private auctions, 15–16, 193, 209
relisting an item, 272–274
reserve-price auctions, 13–14, 192,

205–206, 208–209
restricted-access auctions, 15
reviewing before starting, 215–216
starting, 216–217
types of, 13–16
viewing for a specific seller, 115
watching, without bidding, 66

Auctiva software, 362–363
Auctiva Web site, 287
authentication of items, 329–331, 348
autographs, selling on eBay, 164, 330–331
automotive items. See vehicles
AW (Auction Web), 30

• B •
<b>, HTML code, 203
back-end deal, 180
bait-and-switch tactics, 177

bank statements, printing, 69, 230
Bernstein, Lee (collecting expert), 84–85
bid manipulation, 316
bid shielding, 316
bid siphoning, 316
bidders

blocking from your auctions, 267
contacting, 135
definition of, 13
high bidder, information about, 108,

133–135
non-paying bidder status, 130–132, 316
searching by, 42, 100, 134–135
sniping, determining if bidder is, 135–136
underbidders, 131
unwelcome bidder, 316

bidding. See also buying; payments 
for items

abuses of, 316
amount of bid, strategies for, 136, 138, 357
canceling bids, 265–266
history of, for an item, 135–136, 139
increments for, calculation of, 124–125
items you’re bidding on, sorting, 63–65
items you’re bidding on, viewing, 65
minimum bid, 13, 141, 192, 205–206
on multiple item (Dutch) auctions,

137–138
notifications for, 53, 109
placing a bid, 121–123
proxy bidding, 123–125
retracting a bid, 74, 129–130, 316
shill bidding, 315–316
sniping, 135–136, 143–145, 365–366
strategies for, 136–145
timing of, 138–145
token bids, 122, 141
watching auctions before bidding, 66
on your own item, 267

Bidding area, My eBay page, 65, 122–123
bidding wars, 139, 145. See also sniping
BidRobot service, 365–366
billing cycle for automatic payments, 58
BIN. See Buy It Now (BIN) feature
Blogs area, 344
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boards
Announcements Boards, 48, 337
chat rooms, 20, 310–311, 339-–344
discussion boards, 20, 338–341
message boards, 341–343

Boldface Title option, 183, 193, 214
bonds, selling on eBay, 172
bookkeeping. See paperwork
books. See publications
Border option, 183
boxes for shipping, 243–249
<br>, HTML code, 203
browsing, 37–38. See also searching
Buffet, Warren, charity items donated

by, 347
business, registering as, 23
Buy button, navigation bar, 37–38
Buy It Now (BIN) feature

buying item with, 107
definition of, 16–17
disabled after bid placed, 141
fees for, 184
specifying for item to sell, 193, 206

buyer protection program, PayPal, 154, 328
buyers

backing out of a sale or auction, 58–59,
260–262

contacting seller after auction, 149–150
feedback for, leaving, 67, 237
not complying with terms of 
transaction, 323
not responding after sale or auction,

253–260
researching, 256–257
seller contacting after auction, 149–152,

232–237, 359–360
buyer’s remorse, 128–132
buying. See also auctions; bidding; Buy It

Now (BIN) feature; eBay Stores;
payments for items

evaluating items, 112–113
evaluating seller, 114–116
guidelines for, 84–86, 356–358, 360
items you’ve won, viewing, 66
notifications for, 53, 109, 147–148
presell items, 85–86

printing copies of paperwork 
after, 148–149
process of, 18
side deals, 86, 131, 209
timing of, 85, 86
value of item, determining, 86–87

Buying area, My eBay page, 51, 65–66
Buying Notifications preferences, 53

• C •
cable TV descramblers, selling on eBay,

173
Café message board, 341
camcorders, 282
cameras

Cloud Dome for, 278
digital cameras, choosing, 277–278
image stabilization on, 279
selling on eBay, 165
for taking pictures of items to sell, 276

capitalization
in item title and description, 200
in search criteria, 102

cars. See vehicles
Cash on Delivery (C.O.D.), paying for
items using, 118, 212
cash, paying for items using, 118, 212
cashier’s checks, paying for items using,

117–118, 211
catalogs, selling on eBay, 177
categories

adding to All Favorites area, 59–61
auction item page specifying, 106
browsing by, 37–38, 44–45, 224–225
listing item at top of, 193
multiple, for one item, 193
searching by, 42
selling in inappropriate category, 177
specifying for item to sell, 190, 192,

194–196
category-specific chat boards, 343–344
celebrity auctions. See charities
cellphone. See phone
Certificate of Authenticity (COA), 172, 199
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CGC (Comics Guaranty), 331
ChannelAdvisor software, 363–364
charities

charity auctions, 15, 46, 345–347
Giving Board, 342

chat rooms
choosing, 339
definition of, 20, 340
privacy issues regarding, 310–311
types of, 341–344

checking account
DBA (Doing Business As) account, 310
paying eBay directly from, 57

Checkout, 150–151
checks, personal

paying eBay using, 57
paying for items using, 117–118, 212
privacy issues regarding, 298

child pornography, selling on 
eBay, 172, 176
children, using eBay, 162
CHIVAS 200 charity auction, 347
choice auctions, 177
clock, synchronizing with eBay, 139–140
clothing, selling on eBay, 163
Cloud Dome, for digital cameras, 278
COA (Certificate of Authenticity), 172, 199
C.O.D. (Cash on Delivery), paying for items

using, 118, 212
coins, grading, 330
collectors

buying guidelines for, 84–86
grading categories for items, 87–89
value of item, determining, 86–87

Collier, Marsha
eBay Listings that Sell For Dummies, 197
Starting an eBay Business 
For Dummies, 2, 162

Comics Guaranty (CGC), 331
comma (,), in search criteria, 101
Community button, navigation bar, 38, 335
Community Overview page, 336
comparison selling, 167–169
complaints. See problems
Completed Items search, 96–97
computer games, selling on eBay, 174

computer requirements, 10
confirmation e-mail, 26
Connect link, Community Overview page,

336
contact information for eBay account

accessing and updating, 52–53
fraudulent, 317
importance of keeping current, 360
privacy issues regarding, 298–303
publishing another user’s contact

information, 318, 322
contact information for this book, 6
conventions used in this book, 5
cookie jar, selling on eBay, 302
cookies

information collected by, 298–299
removing, 301–302

copyright infringements, 173–175, 178
costs. See fees; payments for items;

payments to eBay
counter, for auction, 193, 290
counterfeit items, selling on eBay, 174
credit cards

paying eBay using, 56
paying for items using, 116, 211–212
paying through PayPal using, 154
privacy issues regarding, 298, 310

credit requests, printing, 69
Current bid field, on auction item page, 107

• D •
days of week for auctions, 207
DBA (Doing Business As) account, 310
deadbeats. See non-paying bidder status
Delivery Confirmation service, USPS, 240
demographics, asked during registration,

27–28
Dependable Auto Shippers, 125
description of item

on auction item page, 111–113
capitalization in, 200
grammar in, 112, 200
HTML in, 202–204, 289
multiple pictures in, 289
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searching by, 94
specifying for item to sell, 190, 192,

201–204, 358
spelling in, 112, 115, 137, 168, 200, 358

digital cameras. See cameras
discussion boards, 20, 338–341
Dispute Console area, My eBay page, 51
documents. See paperwork
Dogpile search engine, 90
Doing Business As (DBA) account, 310
DoubleClick cookie system, 299
Downloads link, 47
drugs and drug paraphernalia, selling
on eBay, 172
duration of auction, specifying for item 
to sell, 192, 206–208
Dutch auctions. See multiple item auctions

• E •
eBay. See also home page for eBay;

registration
benefits of, 9–10
computer requirements for, 10
features of, 10–11
history of, 12, 30
information collected by, 298–303
Privacy Policy for, 25–26, 303
User Agreement for, 25–26, 314

eBay Café message board, 341
eBay Direct Pay, 57
eBay Express, 17
eBay Groups, 344
eBay Listings that Sell For Dummies (Collier

and Ruby), 197
eBay Live board, 341
eBay logo items, store for, 348–349
eBay Motors area, 125–126
The eBay Shop link, 47
eBay Stores

accessing, 222
browsing by, 37
categories in, browsing, 224–225
categories in, creating, 227–228
definition of, 16–17, 127–128

Final Value Fees for, 226–227
length of item listings in, 221
listing fees for, 226
naming, 227
opening, requirements for, 222
opening, setup for, 227–228
opening, whether to, 225–226
searching, 42, 223–224

The eBay Town Square board, 341
eBay Vehicle Protection Program, 328
eBay Wiki, 339
eChecks, paying through PayPal using, 154
e-commerce, 10
education level, asked during 

registration, 27
eLister 2 software, 367
e-mail address

activation notice sent to, 26
anonymous, extra information required

for, 24–25
AOL Mail Controls, setting, 31
invalid, registering with, 318
registration confirmation sent to, 26
required for registration, 23
requirements to use only for eBay

business, 305–306
e-mail lists, selling on eBay, 172
e-mail spoofing, 307–308
E-mail to a Friend link, auction 

item page, 109
e-mails

buyer contacting seller after auction,
149–150

to buyer who is not responding, 254–255,
258–260

headers, displaying if hidden, 321
regarding transactions, printing and

saving, 69–70, 230
seller contacting buyer after auction,

149–152, 232–237, 359–360
spam, 306–307, 318, 324

Emergency Contact Board, 258–260,
342–343

End of Auction (EOA) e-mails, 69, 148–149
End of Listing e-mails, saving, 230
Endicia Internet Postage service, 251
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end-of-session cookie, 299
erotica, selling on eBay, 172, 176
escrow forms, printing, 69
escrow services, 119, 126
event tickets, selling on eBay, 175
EX (Excellent) grading category, 88
exercise equipment, selling on eBay, 164
Express air, FedEx, 242
Express Mail, USPS, 239
extended warranties on electronics, 327

• F •
Fast Photos software, 283
favorites. See All Favorites area
Featured Items link, 43, 45–46
Featured Plus! option, 183, 215
federal taxes, 185–187
Federal Trade Commission (FTC), 186, 334
FedEx, 242–243
fee avoidance, 316
feedback

abuses of, 317
for buyers, leaving, 67, 237
definition of, 19
FAQ for, 77
hiding (making private), 75, 77
importance of, to reputation, 70
leaving, for multiple auctions at once, 76
leaving, guidelines for, 72, 76–79
leaving, methods for, 47, 78–79
length of, 77
negative, appropriateness of, 323
negative, earning, 72–73
negative, removing, 325
negative, when to leave, 72, 262
neutral, when to leave, 72
notifications for, 54
positive, earning, 72
positive, when to leave, 72
removing, requirements for, 79
responding (replying) to, 75–76, 360
for seller, checking, 110, 356
for seller, leaving, 66, 157–158, 357
types of, 72, 157–158

viewing, for someone else, 73–74, 76, 
125, 356

viewing, for yourself, 55, 74–76
feedback extortion, 317
Feedback Forum, 47, 76–77, 336
Feedback link

Community Overview page, 336
My Account area, 55

Feedback page, 73–75
feedback rating

calculation of, 71
displayed next to User ID, 70
for seller, checking, 110

feedback regarding this book, 6
fees

for eBay Stores, 226–227
for featured items, 46
Final Value Fees, 180–183, 226–227
for Gallery, 184, 192
Insertion Fees, 179–180
listing fees, for eBay Stores, 226
optional fees for extra auction features,

183–184
for selling, 17
Transaction Services Fees, 181
types of, 178–179

Filmloop Web site, 287
Final Value Fees

calculation of, 180–183
for eBay Stores, 226–227
refund for, 58–59, 269–272

Fine (Mint, M) grading category, 88
firearms, selling on eBay, 170
First-Class Mail, USPS, 240
fixed-price sales, 191
<font color>, HTML code, 203
<font size>, HTML code, 203
forbidden auctions, 176–177
forged items, selling on eBay, 172
fraud

Fraud Alert, filing, 328–329
fraud protection, 120
getting help regarding, 333–334

FreePictureHosting.com Web site, 287
Friends from All Over Board, 343
FTC (Federal Trade Commission), 186, 334

376 eBay For Dummies, 5th Edition 

29_045299 bindex.qxp  9/26/06  9:40 AM  Page 376



• G •
G (Good) grading category, 89
G- (Poor) grading category, 89
The Gallery option, 184, 192
Gallery (photo), 184, 192, 209–210, 289
gemstones, authenticating, 331
gender, asked during registration, 27
General Announcements Board, 48,

337–338
geographic location. See also international

transactions
searching by, 94, 97–98
of seller, on auction item page, 108
specifying for item to sell, 192, 210

Get Alerts links, auction item page, 109
GI JOE figures, determining value of, 86–87
Gift Certificates link, 47, 348
Gift Services option, 183
Giving Board, 342
Giving Works Charity auction area, 346
Giving Works (Charity) link, 46
Global Authentication, Inc., 331
Global Sites link, 43, 45
Good (G) grading category, 89
Google search engine, 90
government identification or licenses,

selling on eBay, 171
Government Relations link, 48
grading categories for items, 87–89, 198
grammar, in item title and description, 112,

200
Grateful Dead cookie jar, selling on eBay,

302
Ground service, FedEx, 242
Groups, eBay, 344
Guest, using eBay as, 35

• H •
<h1>, HTML code, 204
hacking, 318
harassing language, using, 318
hard outages on eBay, 268–269
Hard to Find (HTF), 199

hearses, buying on eBay, 84
Help button, navigation bar, 38
help from eBay community, 338–339
High Bidder field, on auction item 

page, 108
Highlight option, 183, 214
highlighted title for item, 193
History field, on auction item page, 108
hits for auction, monitoring, 290
Holiday Board, 341
holidays, auctions on, 207
home decor, selling on eBay, 164
Home link, 38
Home Page Featured option, 183, 193,

214–215
home page for eBay

Advanced Search link on, 39–42, 93
bottom of, links on, 47–48
description of, 11–12, 34–35
items featured on, 183, 193, 214–215
links to auction categories on, 43–47
navigation bar on, 34, 36–39
search box on, 34, 39, 92–93
welcome mat on, 42–43

hot bid manipulation, 316
<hr>, HTML code, 204
HTF (Hard to Find), 199
HTML in item descriptions, 202–204, 289
human parts and remains, selling on eBay,

172

• I •
<i>, HTML code, 203
IBI (Information Based Indicia), 250
icons

in item listings, 95
used in this book, 5

ID Verify, 331–333
identity abuses, 317–318
IGI (International Gemological Institute),

331
IM (instant messenger), getting

notifications through, 53, 109
image stabilization, on digital camera, 279
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image-editing software, 282–283
image-hosting Web sites, 285–287
images. See pictures of item
Images/HTML chat, 339
<img src>, HTML code, 289
income, asked during registration, 27
income taxes

federal income taxes, 185–187
state income taxes, 188

individual, registering as, 23
Information Based Indicia (IBI), 250
information, privacy of. See privacy
infringing items, 173–175, 178
InkFrog service, 364
Insertion Fees

calculation of, 179–180
refunded for relisting an item, 272,

273–274
instant messenger (IM), getting

notifications through, 53, 109
Instant Transfers, paying through PayPal

using, 154
insurance

extended warranties on electronics, 327
qualifying for, 327
shipping, 120, 238, 264
types of, 326–328

insurance forms, printing, 69, 230
intellectual property, selling on eBay,

173–175, 178
International Gemological Institute (IGI),

331
international transactions

auction sites, 43, 45
Friends from All Over Board, 343
searching by country, 97–98
shipping internationally, 341

Internet access requirements, 10
Internet search engines, 90–91
Internet service provider. See ISP
Internet Tax Freedom Act, 186
Invalid Bid Retraction, 316
invoices from eBay, errors in, 182, 185. 

See also payments to eBay
IRS Help Line, 187
IRS Web site, 187

ISP (Internet service provider)
pursuing fraud complaints with, 334
storing pictures using, 285–286

item category. See categories
item description. See description of item
Item Location field, on auction item 

page, 108
item number, 106
item pages. See auction item pages
item title. See title of item
Items I Didn’t Win area, My eBay page, 65
Items I’m Selling area, My eBay page, 67
Items I’m Watching area, My eBay page, 66
Items I’ve Sold area, My eBay page, 67–68
Items I’ve Won area, My eBay page, 66

• J •
jewelry, authenticating, 331
Jobs link, 47

• K •
keywords

browsing by, 37
scamming using, 177
searching by, 40–41

Kompolt & Company charity auction, 347

• L •
language offenses, 318
law-enforcement badges, selling on eBay,

171
Learning Center link, 48
license plates, selling on eBay, 171
List in two categories option, 183
Listing Designer option, 183, 210–211
listing fees, for eBay Stores, 226
listing pages. See auction item pages
Live Auctions, 14, 126
Live Help button, 26–27, 43, 321–322
location. See geographic location
locksmithing devices, selling on eBay, 171
long distance calling with Skype, 350–351
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• M •
M (Mint) grading category, 88
Macs, listing services for, 367
mail fraud, 333
mailing lists, selling on eBay, 172
MailWasher software, 307
malicious feedback, 317
marketing. See selling
Marketplace Research feature, 90, 166
Marketworks service, 365
Mature Audiences category, 15, 197
Media Mail, USPS, 240
mediation for resolving problems, 324–325
members, searching for, 103–104
membership in eBay. See registration;

suspension from eBay
memorabilia, authenticating, 331
message boards, 341–343
MIB (Mint in Box), 199
minimum bid (starting price)

definition of, 13
increased by seller, 141
Insertion Fees based on, 179–180
specifying for item to sell, 192, 205–206

Mint (M) grading category, 88
minus sign (-), in search criteria, 101
MissionFish charity Web site, 346
MOC (Mint on Card), 199
money order

paying eBay using, 57
paying for items using, 117, 211

More eBay Sites link, 43
motorcycles. See vehicles
movies, selling on eBay, 174
MSN TV, uploading images to, 287
multiple item (Dutch) auctions

definition of, 16
Insertion Fees for, 180
specifying for item to sell, 204
strategies for bidding on, 137–138
when to use, 205

music, selling on eBay, 164, 174
My Account area

accessing, 51
contact information in, 52–53
IM (instant messenger) alerts, 53

notification preferences, 53–54
password, changing, 53
Seller accounts, links to, 55
User ID, changing, 53

My eBay button, navigation bar, 38, 49
My eBay page

accessing, 49–50
All Buying area, 51, 65–66
All Favorites area, 51
All Selling area, 51, 67–69
Bidding area, 65, 122–123
bookmarking, 54
compared to About Me page, 52
Dispute Console area, 51
Items I Didn’t Win area, 65
Items I’m Selling area, 67
Items I’m Watching area, 66
Items I’ve Sold area, 67–68
Items I’ve Won area, 66
links on, 51
My Account area, 51–55
My Messages area, 51, 308
My Reviews and Guides area, 51
Seller accounts area, 55–58
shortcut for, creating, 54–55
Summary page for, 50
tracking finances on, 184–185
Want It Now area, 51

My Messages area, My eBay page, 51, 308
My Reviews and Guides area, My eBay

page, 51

• N •
NARU (Not a Registered User), 132,

321–322
National Fraud Information Center (NFIC),

334
navigation bar on home page, 34, 36–39
Near Fine (Near Mint, NM) grading

category, 88
Near Mint (NM) grading category, 88
Never Removed from Box (NRFB), 199
N.E.W. Customer Service Companies, 327
“new ID” icon, 56
new user status after registration, 31, 56
News link, Community Overview page, 336

379Index

29_045299 bindex.qxp  9/26/06  9:40 AM  Page 379



newsletter by author, 6
NFIC (National Fraud Information Center),

334
NGC (Numismatic Guaranty Corporation),

330
NightOwls Nest board, 20, 341
NM (Near Mint) grading category, 88
No Reserve Price (NR), 199
“noise words” in search criteria, 102
non-paying bidder status

appealing, 131–132
consequences of, 132
definition of, 130, 316
exceptions to, 131

Not a Registered User (NARU), 132,
321–322

Notification Delivery preferences, 53
notifications

daily status reports, 54
about feedbacks, 54
for items you’re bidding on or buying, 53,

109
for items you’re selling, 54
method of delivery for, 53, 109
of winning an auction, 147–148

NR (No Reserve Price), 199
NRFB (Never Removed from Box), 199
number of item, on auction item page, 106
Numismatic Guaranty Corporation (NGC),

330

• O •
obscene language, using, 318
OEM (Original Equipment Manufacture),

199
Omidyar, Pierre (eBay founder), 12, 30
one-time payments, 56, 58
Online Authentics.com, 330
OOAK (One of a Kind), 199
OOP (Out of Print), 199
operational abuses, 318
optical zoom, on digital camera, 278
Original Equipment Manufacture (OEM),

199
outages on eBay, 268–269, 337

• P •
<p>, HTML code, 203
P (Poor, G-) grading category, 89
Package In-Transit Coverage 

(U-PIC), 120, 238
packing materials, 243–249
paperwork

for buyer, after winning an auction,
148–149

printing and saving, 69–70
for seller, after selling an item, 229–232
software for, 231

parentheses (( )), in search criteria, 101
The Park board, 341
password

changing, 28, 53, 309–310
choosing, 24, 28
forgotten, retrieving, 50
protecting for privacy reasons, 309–310

Pay link, 38
payments for items. See also bidding

bouncing, 262–263
currency options for, 118
escrow services for, 119
guidelines for, 153
immediate payment, specifying for item

to sell, 194
information about, for a specific item,

111–112
making from Items I’ve Won area, 66
making in Checkout, 150–151
method of payment, knowing options

before you buy, 356–357
method of payment, options for, 116–118,

153–155
method of payment, searching by, 94
method of payment, specifying for item 

to sell, 56–57, 194, 202, 211–212
not received, 262–263
with PayPal, 117, 153–155
sending copy of final auction 

with, 148, 153
shipping costs, 119–120
when to pay for items, 150, 152–153
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payments to eBay
billing cycle for, 58
method of payment, setting, 56–57
one-time payment, making, 56, 58

PayPal
checking status of payments with, 155
home page for, accessing, 47
notices from, saving, 230
paying eBay using, 56–57
paying for items using, 117, 153–155
registering with, 154
requiring, 194
shipping using, 252

PayPal Buyer Protection, 154, 328
PCGS (Professional Coin Grading 

Service), 330, 348
permanent cookie, 299
personal checks. See checks, personal
personal exposure, 317
Personal Information link, My Account

area, 52–53
personal shopper e-mail service, 349
pets, selling on eBay, 172
phone

getting notifications through, 109
using computer as, 350–351

phone number, privacy issues 
regarding, 310

photo gallery for eBay, 184, 192, 
209–210, 289

Photobucket Web site, 287
photos. See pictures of item
Photoshop Elements software, 283
Photoshop software, 283
Photos/HTML board, 339
Picture Services option, 184, 287–288
pictures in About Me page, 293
pictures of item

benefits of, 275–276
camcorders for, 282
cameras for, types of, 276
editing on computer, 282–284
multiple, in item description, 289
photography guidelines for, 280–281, 359
scanners for, 279, 282
size of, recommendations for, 284

specifying for item to sell, 190, 192,
209–210, 285

stolen by other eBay members,
preventing, 281

where to store online, 285–288
pink border on discussion post, 340
piracy, 173–175
Place Bid button, auction item page,

121–122
police badges, selling on eBay, 171
Policies link, 48
Poor (P, G-) grading category, 89
pornography, selling on eBay, 172
post office fraud, 333
postage, buying online, 250
PowerSeller, 114, 322, 369
Preferences link, My Account area, 53–55
prescription items, selling on eBay, 172
presell items, 85–86, 204
prices. See payments for items
Priority Mail, USPS, 239
privacy

cookies, removing, 301–302
guidelines for, 358
information available to other eBay

members, 304–305
information available to third parties, 301
information collected by cookies, 298–299
information collected by eBay, 298–303
information collected by Web beacons, 300
information collected by Web servers,

300–301
My Messages feature for, 308
protecting, 309–311
spyware, removing, 301–302
surveys by eBay, 304
TRUSTe seal regarding, 301, 303
uses of information by eBay, 304

Privacy Policy, 25–26, 303
private auctions, 15–16, 193, 209
prizes, selling chances for on eBay, 176
Pro Pack option, 183
problems. See also suspension from eBay;

Trust & Safety
bidding abuses, 316
blocking bidders, 267
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problems (continued)
buyer backing out of sale or auction,

58–59, 260–262
buyer not complying with terms of

transaction, 323
buyer not responding after sale or

auction, 253–260
buyer’s remorse, 128–132
canceling bids, 265–266
e-mail spoofing, 307–308
ending auction early, 267–268
extending auction, 268–269
feedback abuses, 317
filing for Final Value Fee credit, 269–272
Fraud Alert, filing, 328–329
hacking, 318
hard outages on eBay, 268–269
high shipping costs, 323
identity abuses, 317–318
inappropriate listings, reporting, 177–178
item incorrect or damaged, 263–264
language offenses, 318
large images, 284
mediators helping to resolve, 324–325
negative feedback, 323
not considered against the rules, 322–324
not receiving item after paying, 156
outages on eBay, 337
payment bouncing or not received, 262–263
pictures stolen by other eBay members,

281
receiving incorrect or damaged item,

156–157
relisting an item after failed auction,

272–274
reporting to Trust & Safety, 318–322
seller not complying with terms of

transaction, 323
seller’s remorse, 264
selling abuses, 315–316
spam, 306–307, 318, 324
threatening another eBay member, 318
warranting suspension, list of, 325–326

Professional Coin Grading 
Service (PCGS), 330, 348

Professional Sports Authenticators (PSA),
331, 348

Professional Stamp Experts (PSE), 331
prohibited items, 169–173

protection programs, 326–328
proxy bidding, 123–125
PSA/DNA service, 330
publications

eBay Listings that Sell For Dummies
(Collier and Ruby), 197

newsletter by author, 6
Starting an eBay Business For Dummies

(Collier), 2, 162
punch-card voting systems, sold on eBay,

103

• Q •
quantity of items being sold

specifying, 192, 204
viewing on auction item page, 107–108

questionable items, 175–176
quotes (“”), in search criteria, 101

• R •
racist language, using, 318
raffle tickets, selling on eBay, 176
real estate, selling on eBay, 179, 181
receipts for items you sell, saving, 231
recipes, selling on eBay, 162–163
records. See paperwork
red door icon, 127
RedRoller service, 250
refunds

of Final Value Fees, 58–59, 269–272
of Insertion Fees, 272–274
requests for, printing, 69, 231

Register link, 39
Register Now button, 22, 42–43
registration

activation notice received after, 26
age requirements for, 22
benefits of, 348
as business or individual, 23
confirmation received after, 26
e-mail address for, 23–25
new user status after, 31, 56
optional information requested 

during, 27–28
password for, 24, 28
Privacy Policy for, 25–26
process of, 22–25
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secret question for, 24
security of, 22
signing in after, 35–36
User Agreement for, 25–26
User ID for, 24, 29–30

Report This Item link, 177
reputation. See feedback
researching items. See also searching

bidding history for an item, 135–136
in eBay categories, 167
in eBay community, 91
from experts, 84–87, 91, 166
guidelines for, 356
at libraries, 91, 166
at local stores, 166
before selling, 166–167
using Marketplace Research, 90, 166
using search engines, 90–91, 166

reserve price
definition of, 13–14
Insertion Fees based on, 179–180
not met, using Second Chance offer for, 68
specifying for item to sell, 192, 205–206,

208–209
resolution

of digital camera, 277
of scanner, 279

resources. See publications
restricted-access auctions, 15
return policy for items, 194
risk reserve, 238
Ruby, Patti Louise (eBay Listings that Sell

For Dummies), 197

• S •
sales taxes, 187
satellite descramblers, selling on eBay, 173
scanners, 279, 282
Scheduled Listings option, 183
search box on home page, 34, 39, 92–93
search engines, 90–91
searching. See also researching items

Advanced Search link, 39–42, 93
by bidders, 42, 100, 134–135
capitalization in, 102
by category, 94, 102

for completed auctions, 96–97
completed auctions, Marketplace

Research for, 90
criteria for, choosing, 92, 94, 96–98
criteria for, interpretation of, 93, 101–102
for eBay members, 103–104
in eBay Stores, 223–224
favorite searches, listing in All Favorites

area, 61–62
features of, 18, 92–93
by geographic location, 94, 97–98
Internet search engines for, 90–91
length of time required for, 92
“noise words” in, 102
options for, 39–40
by payment method, 94
by price, 94
results of, interpreting, 95–96
results of, ordering, 94
search box on home page, 34, 39, 92–93
by sellers, 94, 98–100, 231
spelling mistakes, allowing 

for, 115, 137, 168
symbols in, 101–102
by title and description, 94

Second Chance offer, 67–68, 131, 209,
261–262

secret question, 24
Secure Sockets Layer (SSL) connection, 22
securities, selling on eBay, 172
Security and Resolution Center 

link, 48, 313–315, 318–319
Sell button, navigation bar, 38
Sell Your Item page

accessing, 191–192
fields on, list of, 192–194

Seller accounts area, My eBay page, 55–58
Seller Information box, auction 

item page, 110–111
sellers

buyers contacting after auction, 149–150
contacting buyer after auction, 149–152,

232–237, 359–360
contacting, from auction item page, 110,

112–113, 115–116
definition of, 13
eBay stores for, accessing, 127
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sellers (continued)
evaluating, 114–116
favorite, listing in All Favorites 

area, 62–63
feedback for, checking, 110, 356
feedback for, leaving, 66, 157–158, 357
history of, tracking, 70
information about, on auction 

item page, 110–111
membership length of, 110
no contact from, 155–156
not complying with terms of 

transaction, 323
other auctions by, viewing, 115
PowerSeller, 114, 322, 369
searching by, 42
searching for yourself, 70, 231

seller’s remorse, 264
selling

abuses of, 315–316
account status, viewing, 56
bait-and-switch tactics, 177
category for item, choosing, 190
comparison selling, 167–169
description of item, choosing, 190, 192,

201–204, 358
fees for, 17
forbidden auctions, 176–177
getting experience with, 162–163
guidelines for, 358–360
infringing items, 173–175
invoice for, viewing, 56
items to sell, finding, 163–164
items to sell, researching, 166–167, 358
items you’re selling, viewing, 67
items you’ve sold, viewing, 67–68
method of selling, choosing, 191
notifications for, 54
paperwork for, 229–232
payment method, setting, 56–57, 194, 202,

211–212
payments, billing cycle for, 58
payments, making, 56, 58
pictures of item, choosing, 190, 192
presell items, 204
price for item, choosing, 190
process of, 17

prohibited items, 169–173
questionable items, 175–176
reasons to, 161–162
Second Chance offer, 67–68
side deals, 86, 131, 209
sorting items you’re selling, 63–65
taxes required for, 185–188
timing of, 164–165, 169
tracking finances from, 184–185

Selling area, My eBay page, 51, 67–69
Selling Manager software, 69, 368–369
Selling Notifications preferences, 54
Send Invoice page, 232
server, storing pictures on, 285
SGC (Sportscard Guaranty), 331
shill bidding, 315–316
shipping

carrier options for, 236–243, 250
charges for, specifying for item to sell,

193, 202, 213–214
costs for, appropriateness of, 119–120,

323
costs for, calculating, 236
costs for, from FedEx, 242–243
costs for, from UPS, 241–242
costs for, from USPS, 239–240
costs for, knowing before you buy, 120,

356
information about, for a specific item,

111–112
insurance for, claims on, 264
insurance for, types of, 120, 238
internationally, 241
item arriving damaged, 86, 157, 263–264
locations for, specifying for item to sell,

193
methods of, specifying for item to sell,

213–214
packing materials for, 243–249
postage for, buying online, 250–252
preparing item for, 235, 243–249
software for, 251
of vehicles, 125
when to ship an item, 237, 359–360

Shipping and Payment details, on auction
item page, 111–112

shipping calculator, 213–214
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Shooting Star software, 367
side deals (selling directly without eBay),

86, 131, 209
Sign In page, 35–36
sign-in cookie, 299
Site Map link, 39, 48
Skype Internet-based communication

service, 350–351
sniping

definition of, 143–145
determining when bidder is using, 135–136
software for, 365–366

The Soapbox board, 341
software

anti-spam, 307
for auction and sales management, by

eBay, 69, 367–370
for auction and sales management, third-

party, 362–366
image-editing software, 282–283
selling on eBay, 174
for shipping, 251
for sniping, 365–366
spyware and malware, removing, 302
for transaction history, 231

Sony Mavica camera, 277
sorting

categories in All Favorites area, 60–61
items you’re selling or bidding on, 63–65

spam, 306–307, 318, 324
Spam Web site, 307
SpareDollar service, 364
Specialty Sites, 34, 43
spelling in item title and description

errors in, working to buyer’s advantage,
115, 137, 168

evaluating seller based on, 112
importance of, when selling, 200, 358

Sportscard Guaranty (SGC), 331
Spybot Search and Destroy software, 302
spyware, removing, 301–302
SquareTrade service, 324–325
SSL (Secure Sockets Layer) connection, 22
SSTA (Streamlined Sales Tax Project),

186–187
stamps, authenticating, 331

Starting an eBay Business For Dummies
(Collier), 2, 162

Starting bid field, on auction item page, 107
starting price. See minimum bid
state income taxes, 188
state sales taxes, 187
stereo equipment, selling on eBay, 163
stocks, selling on eBay, 172
stolen items, selling on eBay, 173, 174
storage type, of digital camera, 278
Store Policies page, 228
stores, eBay. See eBay Stores
stores, local, researching items at, 166
Streamlined Sales Tax Project (SSTA),

186–187
Subtitle option, 183
subtitle, specifying for item to sell, 200
surveys by eBay, 304
suspension from eBay. See also problems

for contacting competing bidders, 135
after investigation by Trust & Safety, 321
for late payments to eBay, 57
for negative feedback rating, 19, 317
for non-paying bidders, 132
for side deals, 86, 131, 209
for Unpaid Item Alerts, 59
for using e-mail addresses for purposes

other than eBay business, 305
violations warranting, list of, 325–326

Swoger, Bill (collecting expert), 84–85
symbols in search criteria, 101–102
System Announcements Board, 337

• T •
taxes, 185–188
Technical Issues board, 338–339
telephone. See phone
television shows, selling on eBay, 174
10-Day auction option, 183
text messages, getting notifications

through, 109
tickets, selling on eBay, 175
time

synchronizing with eBay, 139–140
when to start and end auctions, 207–208
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Time Left field, on auction item page, 108
time zone

bidding strategies regarding, 140–141
used for auctions, 64, 207

time-conversion chart, 141, 207
title of item, on auction item page

in boldface, 183, 193, 214
capitalization in, 200
definition of, 106
grammar of, 112, 200
highlighting, 193
length of, 196
searching by, 94
specifying for item to sell, 192, 196–200, 358
spelling of, 112, 115, 137, 168, 200, 358
subtitle for, 200

token bids, 122, 141
trademark infringements, 173–175, 178
Trading Assistant program, 370
Transaction Services Fees, 181
transactions. See buying; paperwork;

selling
Trust & Safety

accessing, 313
definition of, 20, 313–314
Fraud Alert, filing, 328–329
problems not considered against the

rules, 322–324
reporting abuses to, 318–322
types of abuses to report to, 315–318

TRUSTe seal, 301, 303
Turbo Lister software, 367–368

• U •
underbidders, 131
Unpaid Item Alert

filing, 58–59, 270
removing from buyer’s account, 59

unwelcome bidder, 316
U-PIC (Package In-Transit 

Coverage), 120, 238
UPS, 241–242
User Agreement, 25–26, 314
User ID

changing, 29, 53
choosing, 24, 29–30
feedback rating displayed next to, 70

forgotten, retrieving, 50
protecting for privacy reasons, 309

USPS (U.S. Postal Service)
buying postage online from, 250
shipping items using, 239–240

• V •
value of item, determining, 86–87
Value Pack option, 183, 211
Vehicle Protection Program, 328
vehicles

buying on eBay, 91, 125–126
fees for selling, 179, 184
Transaction Services Fees for, 181

venue, eBay as, 25
Verification page, 215–216
Verified Rights Owner (VeRO) 

program, 175, 178
VeriSign, ID Verify, 331–333
VG (Very Good) grading category, 88
The View, autographed cup auctioned

from, 347

• W •
want ads, disguised as auctions, 176
Want It Now area, My eBay page, 51
warranties, extended, 327
Watch This Item link, 66, 109
weapons, selling on eBay, 170
Web beacons, 300
Web servers, information collected 

by, 300–301
welcome mat, 42–43
Wiki, eBay, 339
wine, selling on eBay, 175–176
Winfrey, Oprah, charity auction of, 347
winning an auction. See buying
wiring money, paying for items by, 118
Won area, My eBay page, 66
World Trade Center Relief Fund, auction

for, 346

• Y •
Yahoo! search engine, 9
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