
Index

A

AbeBooks, 138–139
accessing email from the Web, 104
Add to Favourites icon, 31
adding a contact to the Address book, 

87–88
Address bar, 20, 21
Address book, 87
Advanced Search, 48, 49, 50–51
Age Concern, 162
Age Concern Life Book, 227–228
Amazon, 135–139
Ancestry.co.uk, 271–274
answering questions, 214
anti-spam fi lters, 102
anti-virus programs, 63–64
Apple Quicktime, 118
Ask.Com, 214
Attach icon, 91
attachments, 91–92, 106
auction sites, 146, 181–182
Auctiva, 188
audio books, 120–121
Auto Trader website, 140–141
Automatic Updates, 65–66
AVG Anti-Virus, 63–65, 71

avoiding inappropriate websites, 66
avoiding Internet fraud, 59

B
Back navigation button, 20, 21, 33
backup, 71–72
bargains, 132, 173–191
BBC.iPlayer, 113
Bell, Alexander Graham, 232
Blogger, 235–237
blogs, 205, 231, 234–237
Bluetooth, 9
booking fl ights, 151–156
bookmarks, 31
Britannica Online, 211
broadband, 9, 10–11
broadband speed, 112
browsing history, 31
browsing the Internet, 19–43
BTInternet, 8
bus travel, 156
buying a book on the Web, 135–139
buying a car, 139–142
buying groceries, 142–145
buying on eBay, 183–186
buying specialist items, 145–146

CO
PYRIG

HTED
 M

ATERIA
L



Index

C
car journeys, 161
Carbonite, 72
census search, 266–268
censuses, 264
cheaper utilities, 173
cheques, 134
Chrome, 39
Cloudmark, 102
coach travel, 156
computer speakers, 111–112
Confl icker worm, 65–66
Confused.com, 173
connection types, 8–9
Content Advisor, 66–68, 115
Copernic, 54
copying text from a web page, 33–34
creating your family tree, 268–271
credit cards, 132–134
Ctrl+Alt+Del, 78
Ctrl+F, 22, 34
Ctrl+P, 38

D
debit cards, 133, 134
Delicious, 31
desktop computer, 12–13
dialup, 8, 9, 10–11
digital cameras, 195
digital photography, 195–208
directories, 45–46
domains, 25–26
Downandup worm, 65
downloading from the Internet, 34–36
dpreview.com, 206

E
EasyJet, 151, 152
eBay, 182–186

eBooks, 119–121
eCards, 231, 232
email, 10, 85–109
email addresses, 94–95
email rules, 102
email viruses, 106
emailing photographs, 205
emoticons, 91
Encarta, 211
Encylopaedia Britannica, 211
encylopaedias, 210–211
entertainment, 111–125

F
F1 key, 77
Facebook, 242–244
Family Tree Maker, 275–276
family trees, 263–279
Favourites icon, 20, 22–23, 28–30
ferries, 160
fi le sharing, 124–125
File Transfer Protocol, 258–259
File>Print, 38
fi nancial management, 219–230
fi nancial programs, 222–226
Find, 34, 86
fi nding a word on a web page, 34
Firefox, 30, 39, 40
fi rewalls, 71
Firewire, 206
Flickr, 200–202, 244
Flickr Uploadr, 201
fl ights, 151–156
Flybe, 151
Folder icon, 86
forums, 80–81
Forward icon, 20, 21, 86
Foxmarks, 31
Friends Reunited, 246–247
Frixo, 161
FTP, 258–259

308



Index

G
games, 212
Gas and Electricity charges, 174–176
genealogy on the Web, 264
Genes Reunited, 264–265
getting help, 77–84
getting prints from the Web, 195–196
getting your own web address, 256–257
Glass’s Guide, 140
GoCompare.com, 173
Google, 39, 46, 47–51, 95
Google Account, 235–236
Google Checkout, 134
Google Earth, 163–167
Google Groups, 80–81
Google Home page, 27–28
Google Images, 205–206
Google mail account, 97–100
Google maps, 161
Google Search, 48
grocery buying, 142–145
Group addresses, 105
guides, 157–160

H
health advice, 213
Help function, 77–78
hiking, 212
history sites, 213
History tab, 31
hobbies, 212
Holidays Uncovered, 158
home fi nance software, 222–226
Home page, 20, 26–28
homework, 213–214
Hotmail, 95
HTML, 254
http://, 25

https://, 25, 177
hyperlinks, 22, 32, 93–94
Hypertext Markup Language, 254

I
icons, 24, 85
information, 210–211
Insert, 91
inserting a picture into an email, 93
insertions, 91–92
installing a program, 36–38
Internet auctions, 146
Internet banking, 219–220
Internet browser, 7
Internet connection speed, 11
Internet Explorer, 19, 20, 30, 40
Internet Explorer Protected Mode, 24
Internet fraud, 59
Internet Options, 28, 66
Internet Service Providers (ISPs), 7–8, 

11, 20, 94–95
investment portfolios, 227
ISP websites, 253
ISPs, 7–8, 11, 20, 94–95
iTunes, 121–124

J
junk email, 94

K
keeping your operating system up to 

date, 65–66
Kelkoo, 178–179
Kindle, 119
knowledge, 209

309



Index

Next button, 34
Norton, 63, 71

O
O2, 8
offl ine help, 77–78
online accounts, 221–222
online backup, 71–72
online banking, 219–220
online bookmarks, 31
online help, 79
online shopping, 131–149
Open Directory, 46
operating system, 65–66
Orange, 8
Outlook Express, 85, 88, 95

P
P2P, 124
PaintShop Pro, 206
parental controls, 68–70
Parkers Guides, 140
passwords, 72–73, 220
pastimes, 212
pasting text from a web page, 33–34
Pause function, 112
payment over the Internet, 132
PayPal, 134–135, 186–187
PCWisdom website, 81
Personal Accountz Home Edition, 224
phishing, 61–63
photo print websites, 196
Photobox, 199
Photobucket, 244
Photoshop Elements, 206
Picasa, 36, 199
Picasa Internet features, 204
Picasa menu bars, 203
Picasa shop button, 205

L
language learning, 210
laptop, 12, 13–14
Lastminute.com, 157
learning new skills, 209–217
Life Book, 227–228
Links bar, 20, 22, 31, 32
local history, 274–275

M
Mail.com, 95
mailing groups, 105
Mailwasher, 102
managing your fi nances, 219–230
McAfee, 63, 71
Media Player, 117–118
Menu bar, 20, 22
Metasearch engines, 54
Microsoft Money, 223, 224
Money Extra website, 227
Money Saving Expert, 173, 177–178
MoneySupermarket.com, 173
Movie Maker, 206–207
Mozilla’s Firefox browser, 30, 39, 40
music on the Internet, 121
mute button, 111
MySpace, 244–245

N
Napster, 124–125
National Express, 156
navigating a website, 32–33
Navigation buttons, 20, 21, 33
Navigation History button, 20, 34
Netiquette, 90–91
Network Solutions, 256
newsgroups, 80–81, 100–102
newspaper websites, 118–119

310



Index

Picasa web albums, 202–203, 204
pin codes, 220
Pipex, 8
Play button, 112
Pop Out button, 112
preventing outside intrusion, 70–71
price comparison sites, 173, 178–181
Print, 38
printers, 79
printing a web page, 38–39
Project Gutenberg, 119
Protected Mode, 24
publishing online, 253–261
publishing your website, 258–259

Q
Quicken, 223–224
Quicktime, 118

R
RAC Route Planner, 161
radio websites, 113
rail tickets, 160–161
Refresh button, 21
Reply All icon, 86
Reply icon, 86
researching your family tree, 263–279
reviews, 157–160
Roots Magic, 274
RootsUK, 274
router, 70–71
RSS feed icon, 24
RyanAir, 151

S
Safari, 39
Saga travel insurance, 163
Saga Zone, 247–248

Sainsbury’s, 143
saving email messages, 103
saving money, 173–191
Search Assist, 52
Search box, 20, 22, 86
search engines, 46
searching for help with computer

problems, 53–54
searching the Internet, 45–58
second email address, 94–95
selling on eBay, 187–189
sending an email message, 89–90
Serif WebPlus SE, 257–258
setting up a blog, 235–237
setting up a mail account, 97–100
setting up an email account, 95–97
setting up an online account, 221–222
setting up mailing groups, 105
setting your home page, 27–28
Shift+Tab, 155
shopping, 131–149
Shopzilla, 179–181
Silver Surfers, 248–249
sizing buttons, 20
Skype, 231, 232–234
Snapfi sh, 196–199
social networking, 241–252
Sony Reader, 119
spam, 94
speakers, 111–112
Spotify, 121
Status bar, 24
staying in touch, 231–239
staying safe online, 59–75
stocks and shares, 227
Stop button, 21
storing photos on the web, 199

T
Tab key, 155
tabs, 54–55

311



Index

Tabs bar, 20, 23
TalkTalk, 8
Task Manager, 78
television on the web, 113–114
texting abbreviations, 91
Tiscali, 8
Title bar, 20, 21
Tool bar, 20, 24
tool bar icons, 24, 85
Tools, 28
traffi c reports, 161–162
Train Line, 160
train tickets, 160–161
travel insurance, 162–163
travel on the Internet, 151–171
Trip Advisor, 158
Trojans, 60
troubleshooting, 79–80
Tucows, 63
Twitter, 245–246

U
University of the Third Age (U3A), 15
updating your browser, 41
updating your operating system, 65–66
URLs, 25, 45
User Account, 68
usernames, 72–73
uSwitch, 173–177
utilities, 173

V
varying the size of web pages, 24
video calls, 234
video editing, 206–207

Virgin Media, 8
viruses, 60, 106
Vista, 65, 71
volume controls, 111

W
walking, 212
web addresses, 25–26, 256–257
web albums, 200, 204
Weebly, 254–256
WEP (Wired Equivalency Protection), 71
What Car website, 140
WiFi, 9
WiFi Protection Access, 71
Wikipedia, 211
Windows Encarta, 211
Windows Mail, 85, 87–88, 95
Windows Media Player, 117–118
Windows Movie Maker, 206–207
Windows Vista, 65, 71
Windows XP, 65, 71
wired connection, 9
wireless connection, 9, 70
Word Verifi cation, 115–116
World Wide Web, 7
Worldwide radio, 113
worm, 60, 61
WPA (WiFi Protection Access), 71
www, 25

Y
Yahoo, 46, 51–52
Yellow Pages, 146
YouTube, 115–116, 207, 210

312


