
AC COM MO DAT I O N S
I N D E X

Accommodations, concerns/expectations
air-conditioning, 48–49
amenities, 64
babysitting, 271
cable television, 144
for children, 262
discounts and upgrades, 63–64
dress codes, 48
finding a good deal, 67–68
Internet shopping, 63–64
luxury hotels, 70–71
room rates and VAT, 70–71, 76–77, 86–87
swimming pools, 262
telephone service, 145–46
tipping, 142

Accommodations by neighborhood, 65–67
Apartment, booking services, 69–70

B&B booking services, 68–69
B&B profiles
Lincoln House Hotel, 112–13
Ruskin Hotel, 122–23

Children, hotels catering to
Barkston Gardens Hotel, 88–89
Collingham Suites and Apartments, 93–94
The Colonnade, 95–96
Columbia Hotel, 96–97
The Rembrandt Hotel, 120–21
Sanderson, 73
Threadneedles, 130–31

Gay-friendly London, 148–50

Handicap access. See individual hotel profiles
Hotel chains

Best Western Hotels, 77, 89–90
Firmdale Hotels, 92–93, 97–98, 108–09,

126–27
Marriott Hotels, 32, 76, 113–14
Maybourne group, 71–72
Radisson Hotels, 76, 119–20

Hotel comparison/rating system, 64–65, 70, 
74–77

Hotel profiles
The Abbey Court Hotel, 76, 87–88
Ambassadors Bloomsbury, 77, 88
Atheneum Hotel, 9
Barkston Gardens Hotel, 77, 88–89
The Berkeley, 71
Blakes Hotel, 71–72
Brown’s Hotel, 9, 76, 90–91, 174
BW Paddington Court Hotel, 77, 89–90
The Cadogan Hotel, 76, 91–92
Charlotte Street Hotel, 76, 92–93
Claridge’s Hotel, 9, 70, 72
Collingham Suites and Apartments, 76, 

93–94
The Colonnade, 76, 95–96
Columbia Hotel, 77, 96–97
The Connaught, 72
Covent Garden Hotel, 76, 97–98, 172
The Dorchester, 72
The Draycott Hotel, 76, 98–99
Dukes Hotel, 76, 99–100
Durrants, 77, 100–101
Fielding Hotel, 77, 101–02
The Gainsborough, 77, 102
The Gallery Hotel, 77, 102–03
The Gore, 76, 103–04, 172
Goring Hotel, 76, 105
Grange White Hall Hotel, 77, 106
Great Eastern Hotel (Hyatt), 76, 107–08
Haymarket Hotel, 76, 108–09
Hazlitt’s, 76, 109–10
Hotel Russell, 76, 110–11
The Hoxton, 77, 111–12
The Landmark, 72
The Lanesborough, 72–73
Lincoln House Hotel, 77, 112–13
Marriott County Hall, 32, 76, 113–14
The Mayflower Hotel, 77, 114–15
The Metropolitan, 73
Miller’s Residence, 76, 115–16
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Hotel profiles (continued)
Number Sixteen, 77, 116–17
One Aldwych, 73
Park Inn Hyde Park, 77, 117
The Pelham Hotel, 77, 118
Philbeach Hotel, 150
The Portobello Hotel, 77, 118–19, 172
Radisson Edwardian Hampshire, 76, 119–20
The Rembrandt Hotel, 77, 120–21
The Ritz Hotel, 9, 48, 70, 73, 172, 174
The Rookery, 76, 121–22
Ruskin Hotel, 77, 122–23
Saint Gregory Hotel, 77, 124–25
Sanderson, 73
The Savoy Hotel, 9, 73–74
The Sloane Square Hotel, 77, 125–26

The Soho Hotel, 76, 126–27
St. Giles Hotel Heathrow, 124
St. Giles Hotel London, 77, 123–24
Strand Palace Hotel, 77, 127–28
The Sumner Hotel, 76, 128–29
Thistle Victoria, 76, 129–30
Threadneedles, 76, 130–31
The Zetter Restaurant & Rooms, 76, 131–32

Kitchenettes, hotels with
Collingham Suites and Apartments, 93–94
Paddington Court Hotel, 89–90

Maps. See Subject Index

Pets, traveling with. See individual hotel profiles
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R E S TA U R A N T
I N D E X

Afternoon tea, 174
American cuisine

Automat American Brasserie, 291, 298, 306
Gourmet Burger Kitchen, 291, 324–25
Navajo Joe’s, 293, 332–33
Texas Embassy Cantina, 293, 343–44

Asian cuisine
Awana Restaurant, 297
E&O, 291, 320–21
Nahm, 297
Patara, 297
The Thai Restaurant & Bar, 293, 344
Wagamama, 291, 348

British cuisine, 285–88
Boisdale of Belgravia, 291, 309–10
Fifteen Dining Room and Trattoria, 291, 322–23
Richard Corrigan at Lindsay House, 291, 338–39
Rules, 291, 340
S&M Cafe, 291, 340–41
Tom’s Kitchen, 291, 345–46
The Wolseley, 291, 348–49

Caribbean cuisine, 291, 318
Children, dining with, 277–79
Chinese cuisine, 290–91, 349–50

Dining in London
bill etiquette, 288
credit cards, 289
dress codes, 48
drinking water, 287
Gay-friendly, 148–50
ratings and recommendations, 288–89
slow service, 287–88
smoking restrictions, 35
take-out food, 277
theatre pre-show, 354
tipping, 142

European cuisine
Abbaye, 291, 297–98

Baltic, 291, 306–07
Belgo Centraal, 291, 307–08
Bibendum, 293, 308–09
Blueprint Café, 293, 309
Borshtch ’n’ Tears, 291, 310
Clarke’s, 293, 317–18
Daquise, 291, 319–20
The Ivy, 293, 326
Le Caprice, 293, 327–28
Michael Moore Restaurant, 293, 330–31
Orrery, 293, 334–35
The Tiroler Hut, 291, 345

Fish/fish and chips, 290, 293, 323
French cuisine

Aubaine, 172, 291, 298
Brasserie St. Quentin, 291, 311
Café Crêperie, 292, 312–13
Chez Gérard at the Opera Terrace, 292, 315–16
La Brasserie, 172
Le Gavroche, 291, 328–29
Mon Plaisir, 290
1 Lombard Street, 290, 294
Racine, 290
Restaurant Gordon Ramsay, 294–95
Sketch, 285, 291, 341–42
The Square, 295

Fusion cuisine, 292, 320–21, 337

Gastropubs. See Wine bars and gastropubs
Greek cuisine, 292, 312, 325–26

Harrods, 283

Indian cuisine, 287, 397
Benares, 295
Brick Lane restaurants, 287, 397
Café Spice Namaste, 292, 313–14
La Porte des Indes, 292, 326–27
Masala Zone, 292, 329
Rasa, 292, 337–38
Shezan, 295
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Indian cuisine (continued)
Star of India, 295–96
Tamarind, 292, 343
Veeraswamy, 292, 347

Italian cuisine and pizza
Buona Sera at the Jam, 292, 311–12
Carluccio’s Caffè, 292, 314–15
Cipriani London, 292, 316–17
Condotti, 296
Daphne’s, 292, 318–19
Locanda Locatelli, 296
Mulberry Street, 293, 332
Orsini, 172, 292, 335
Pizza Express, 293, 335–36
The River Café, 292, 339–40
Strada, 292–93, 342–43
Toto’s, 292, 346–47

Japanese cuisine, 292, 296, 330, 333–34

Maps. See Subject Index
Michelin ratings, 285
Middle Eastern and Turkish cuisine, 293, 

296–97, 331

Neighborhoods, restaurant list by, 294
Nightclub profiles, 371–84

Pubs and bars, 354, 363–68. See also Wine 
bars and gastropubs

Ratings and profiles, 288–89
Restaurant (magazine), 285
Restaurant list by neighborhood, 294
Restaurant profiles

Abbaye, 291, 297–98
Al Hamra, 296
Aubaine, 172, 291, 298
Automat American Brasserie, 298, 306
Awana Restaurant, 297
Back to Basics, 290
Baltic, 291, 306–07
Belgo Centraal, 291, 307–08
The Belvedere (Holland Park), 253
Benares, 295
Bibendum, 293, 308–09
Blueprint Café, 207, 293, 309
Boisdale of Belgravia, 291, 309–10
Borshtch ‘n’ Tears, 291, 310
Brasserie St. Quentin, 291, 311
Buona Sera at the Jam, 292, 311–12
Cafe Corfu, 292, 312
Café Crêperie, 292, 312–13
Café Spice Namaste, 292, 313–14
Cambio de Tercio, 293, 315
Carluccio’s Caffè, 292, 314–15
Chez Gérard at the Opera Terrace, 292,

315–16
Cipriani London, 292, 316–17
Clarke’s, 293, 317–18
Condotti, 296
Cork & Bottle Wine Bar, 295

Cottons Islington, 291, 318
The Cow, 295
Daphne’s, 292, 318–19
Daquise, 291, 319–20
E&O, 291, 320–21
The Eagle, 295
Eat and Two Veg, 293, 321–22
Fakhreddine, 296
Fat Duck, 285
Fifteen Dining Room and Trattoria, 291, 322–23
fish!, 293, 323
Food for Thought, 293, 324
Fung Shing, 290
Geales, 290
Gourmet Burger Kitchen, 324–25
Hakkasan, 285
Halepi Restaurant and Kebab House, 292, 325–26
Harbour City, 290
The Havelock Tavern, 295
Hunan, 290
Itsu, 296
The Ivy, 293, 326
Kulu Kulu, 296
La Brasserie, 172
La Porte des Indes, 292, 326–27
Le Caprice, 293, 327–28
Le Gavroche, 285, 291, 328–29
Locanda Locatelli, 296
Masala Zone, 292, 329
Matsuri, 292, 330
Maze, 285
Michael Moore Restaurant, 293, 330–31
Misato, 296
Momo, 171
Mon Plaisir, 290
Moro, 293, 331
Mulberry Street, 293, 332
Nahm, 297
National Portrait Gallery, 226
Navajo Joe’s, 293, 332–33
Nobu, 285, 292, 333–34
1 Lombard Street, 290, 294
Orrery, 293, 334–35
Orsini, 172, 292, 335
Patara, 297
Patisserie Valerie, 172
Patogh, 296
Pizza Express, 293, 335–36
Poissonnerie de l’Avenue, 290
Ponte de la Tour, 171
Portrait Café, 226
Pret à Manger, 336–37
The Providores and Tapa Room, 292, 337
Racine, 290
Ranoush Juice Bar, 297
Rasa, 292, 337–38
Restaurant Gordon Ramsay, 285, 294–95
Richard Corrigan at Lindsay House, 291, 338–39
River Café, 285
The River Café, 292, 339–40
Rules, 174, 291, 340
S&M Cafe, 291, 340–41
Sarastro, 171
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Shezan, 295
Sketch, 285, 291, 341–42
The Square, 295
St. John, 285
Star of India, 295
Strada, 292–93, 342–43
Tamarind, 292, 343
Texas Embassy Cantina, 293, 343–44
The Thai Restaurant & Bar, 293, 344
Tiroler Hut, 291
The Tiroler Hut, 345
Tom’s Kitchen, 291, 345–46
Toto’s, 292, 346–47

Veeraswamy, 292, 347
Wagamama, 291, 348
The Wolseley, 291, 348–49
Yauatcha, 291, 349–50
Zuma, 285

Spanish cuisine, 293, 315, 331

Vegetarian cuisine, 292, 293, 321–22, 324, 337–38

West End dining, 354
Whole Foods Market, 14
Wine bars and gastropubs, 287, 295

R E STAU R A N T  I N D E X 4 2 5
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S U B J E C T  I N D E X

Addresses. See Post codes and mail
Admiral’s House, 178
Admiralty Arch, 180
Afternoon Tea, 174
Air-conditioning, 48–49
Airline carriers, 42–43
Airports, 31, 135–38
Albert Memorial, 184, 194
Alcohol

in British culture, 363–64
crime rate, 147–48
jet lag and, 55
travel restrictions, 51–52
12-step meetings, 56

Aldersgate, 175
Antiques, shopping for, 173, 386, 400–401
Apsley House (The Wellington Museum), 183, 194–95
Archbishop of Canterbury, 12
Art galleries. See Attractions, Art
Artsline (information), 54
ATMs, 45–46, 135
Attractions. See also Museums and attractions

admission price, 267–68
age appropriate, 266
appropriate itineraries, 268–71
Albert Memorial, 173, 184, 194
Beauchamp Tower, 244
Beefeaters, 243
Big Ben Clock Tower, 164, 183, 196
British Library at St. Pancras, 184
Buckingham Palace, 183
Changing of the Guard, 183, 202–03
Churchill Museum and Cabinet War Rooms,  204–05
Crown Jewels, 243–44
Diana, Princess of Wales Memorial Fountain, 

173, 254, 272, 283, 419
double-decker buses, 154, 266–67
HMS Belfast, 182, 209, 268
Horse Guards Parade, 8, 203
Jewel Tower, 213
Knights of the Order of the Garter, 250
London Aquarium, 182, 217, 268

London Dungeon, 217–18
London Eye, 164, 182, 196–97, 268
London Transport Museum, 218–19, 268
London Zoo, 14, 185, 219–20, 256, 268
Madame Tussauds Waxworks, 220–21
Millennium Footbridge, 271
The Monument, 182, 222
Museum of London, 222–23
National Army Museum, 282
National Maritime Museum, 225–26
National Theatre, 12, 164, 270
Natural History Museum, 227, 262, 268
Peter Pan statue, 254, 272
Queen Mary’s Dolls’ House, 250
Queen Mary’s Gardens, 256
Queen’s House, 225–26, 258
Royal Mews, 231–32, 269
Royal Observatory, Greenwich, 185, 225,  232, 269
Science Museum, 234–35, 262, 268
Serpentine (Hyde Park), 171, 173, 214,  253–55, 272, 

283, 417
St. George’s Chapel, 250
St. Martin-in-the-Fields, 274
Stardome, 184, 221
Tower Bridge Exhibition, 183
Tower of London, 268
V&A Museum of Childhood, 183, 244, 269
V&A Theatre Collections, 269
Victoria and Albert Museum, 245–46, 262

Attractions, Art. See also Museums and attractions
Courtauld Gallery, 238–39
Dalí Universe, 182, 206
Design Museum, 182, 206–07
Hayward Gallery, 12, 164
Kenwood House (The Iveagh Bequest), 185, 

215, 251, 359–60
National Gallery, 8, 180, 182, 223–25, 407
National Portrait Gallery, 8, 182, 226–27, 407
Queen’s Gallery, 12, 33, 179, 183, 229–30, 407
Royal Academy Of Arts, 8, 182, 230–31
Saatchi Gallery, 182, 232–33
Somerset House, 8, 182, 238–39, 283–84
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Tate Britain, 12, 183, 240
Tate Modern, 12, 164, 183, 240–41, 270–71, 407
The Wallace Collection, 14, 184, 246

Auction Houses, 401–02
Australia, high Commission, 53
Automobiles. See Car rental

Ballet and opera, 273, 360–61
Bank of England Museum, 9, 182, 195
Banqueting House, 12, 180
Barbican Centre, 359–61
Bars. See Pubs and Bars
Bath, England, 170
Battersea Park, 271–72
BBC Symphony Orchestra, 359
BBC TV, 144, 357, 371
Beauchamp Place, 13, 393
Bells of St. Clements, 2
Bermondsey Market, 386
Bethlehem Royal Hospital, 25
Big Ben Clock Tower, 12, 164, 183, 196
The Big Issue (magazine), 148
Big Smoke (London), 2
Bird-watching

Holland Park, 253
St. James’s Park, 257

Boat races, 57, 60
Boat tours

for children, 260–61
to Greenwich Park, 258–59
Hampton Court Palace, 211
Thames River, 161

Bond Street, shopping, 9, 395–96
Bonhams, 13, 401
Bookstores

for children, 173, 280
secondhand, 270, 404–05
shopping, 386–87, 403–04

Borough Market, 271
Boxing, pro and amateur, 413–14
Brass rubbings, 174, 274
Brick Lane, 57, 287, 392, 397, 410
Brighton, England, 170
Britain and London Visitor Centre, 165, 185
British Airways London Eye. See London Eye
British English, understanding, 40–41
British Library at St. Pancras, 184, 197–98
The British Museum, 8, 164–65, 182, 198–99, 269, 407
British Tourist Authority, 50–51, 74
BritRail, 45
Brompton Road, 13
Buckingham Palace, See also Queen’s Gallery; Royal 

Mews, 12, 29, 33–34, 60, 164, 183, 200–201. 

Burgh House, 178, 184, 201
Burlington Arcade, 9

Cabinet War Rooms, 12, 183, 204–05, 269
Cable-television service, 145
Cambridge, England, 170
Canada, High Commission, 53
Canterbury, England, 170
Car rental, 45, 135, 161–62

Carlyle’s House, 183, 201–02
Casino gambling, 369–70
Cell phones, 45
Cenotaph, 62, 181
Changing of the Guard, 183, 202–03
Charles Dickens Museum, 182, 203
Chelsea Marketplace, 173, 403
Chelsea Theatre, 356
Children, activities with

attractions and itineraries for, 268–69
ballet and opera, 273
“Best Day” outing for, 270–71
bookstores, 274
brass rubbings, 174, 274
ceramics and painting, 275–76
cycling and skating, 275
ice skating, 283–84
movies/cinema, 274–75
musical theatre, 276–77
seasonal suggestions, 282–84

Children, panhandling with, 148
Children, shopping for, 173, 279–82
Children, traveling with

activities with children, 273–76
babysitting, 271
festivals and events, 57–62
getting around London, 266–68
getting lost, 265–66
keeping them fed, 277–79
keeping them healthy, 265
keeping them rested, 266
packing for, 264–65
rental equipment, 271
tips for, 53, 261–63
tours, 260–61

Chinatown, 8
Chinese New Year, 57
Chiswick House, 185, 204
Christie’s, 401
“chunnel,” 33
Church Row, 177
Churches and other houses of worship

brass rubbings, 174, 274
Brompton Oratory, 173
Catholic Church, 19–20
Christ Church, Greyfriars, 176
Guild Church of St. Lawrence Jewry, 177
London Central Mosque, 14
phone numbers for, 148–49
Priory Church of St. Bartholomew the Great, 176
Southwark Cathedral, 183, 239–40
St. Bartholomew the Less, 176
St. Botolph Church, 175
St. John’s Church Downshire Hill, 178
St. John’s-at-Hampstead, 177
St. Luke’s Church, 173
St. Margaret’s Church, 181, 249
St. Martin-in-the-Fields, 8, 174, 180, 274
St. Mary’s Church, 177
St. Paul’s Cathedral, 9, 12, 16, 22–23, 29, 33, 

173, 176, 183, 233–34, 271
Westminster Abbey, 183

Churchill Museum, 12, 183, 204–05
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Cinema/movies, 274–75
The City

attractions, 182–83
maps, 81, 189, 299

Classical music, 353, 358–60
Climate. See Weather
Clink Prison Museum, 182, 205
Clothing

designer clothing and fabrics, 387
shopping for children, 280–82, 387
what to pack, 47–48

Comedy clubs, 356–58
Comments and feedback, 6, 437–38
Commonsense safety. See also Etiquette
car rental, 161–62

late night, 362
night buses, 154–55
night subways, 162
safety tips, 147–48
unattended baggage, 157

Computers and personal electronics, 45, 52, 264
Coram Fields, 272
Courtauld Gallery, 238–39
Covent Garden, 8, 284, 392
Credit cards. See Money and credit cards
Cricket, 412–13
Crime, 147–48

Dalí Universe, 182, 206
Dental emergencies, 55
Design Museum, 182, 206–07
Disabled access

accessibility overview, 54, 165
Bank of England Museum, 195–96
British Library at St. Pancras, 197–98
The British Museum, 198–99
Buckingham Palace, 200–201
Cabinet War Rooms, 204
Churchill Museum, 204
Dalí Universe, 206
Design Museum, 206–07
Globe Theatre, 235–36
Hampton Court Palace, 209–11
HMS Belfast, 209
Hogarth’s House, 211–12
Imperial War Museum, 213–14
Kensington Palace, 214–15
London Aquarium, 217
London Dungeon, 217–18
London Eye, 196–97
London Transport Museum, 218–19
London Zoo, 219–20
Museum of London, 222–23
National Gallery, 223–25
National Maritime Museum, 225–26
National Portrait Gallery, 226–27
Natural History Museum, 227
Royal Academy Of Arts, 230–31
Royal Mews, 231–32
Royal Observatory, Greenwich, 225, 232
Science Museum, 234–35
Somerset House, 238–39
Southwark Cathedral, 239–40
St. Paul’s Cathedral, 233–34

Tate Britain, 240
Tate Modern, 240–41
Tower Bridge Exhibition, 241–42
Victoria and Albert Museum, 245–46
Wallace Collection, 246

Discount travel, 42–43
Docklands Light Railway, 153, 160, 258–59
Doctors and dentists, 55
Do’s and don’ts in British culture, 38–39
“downtown” London, 3
Dr. Johnson Museum (Lichfield), 208
Dr. Johnson’s House (London), 182, 207–08
Dress codes, 48, 356, 363
Driving in England, 161–62
Drug abuse, 56, 147–48
Drury Lane, 2
Duty-free allowances, 134, 389–91

Earls Court, 65–66, 149
East End, 9, 27, 30, 57, 139, 391–92, 397, 410
Electronics and voltage adapters, 45, 52, 264
Embassies and High Commissions, 53, 256
English Channel, 33
English National Ballet, 360
English National Opera, 360–61
Entertainment and nightlife, 7

Artsline (information), 54
ballet and opera, 273, 360–61
bars and pubs, 363–68
classical music, 358–60
comedy clubs, 356–58
eating places for children, 277–79
extended pub hours, 35
free performances, 370–71
fringe theatre, 356
gambling, 369–70
live music and dance clubs, 361–63
maps, 374–75
movies/cinema, 274–75
nightclubs, 371–84
off-West End theatres, 354–56
romantic London options, 171–72
sex and strip clubs, 369–69
theatre for children, 276–77
West End theatres, 352–54

Etiquette. See also Commonsense safety
the art of queuing, 36–37
Do’s and don’ts in England, 38–39
minicabs, 159–60
pedestrian, 162
with salespersons, 391
“stiff upper lip,” 37–38
taxis, 136, 158
Underground (Tube), 157

Eurostar high-speed trains, 138
Exchange rates. See Money and credit cards
Exercise and recreation. See also Children, 

activities with; Spectator sports
cycling, 275, 416–17
golfing, 420
gyms and leisure centers, 415–16
horseback riding, 14, 417–18
ice skating, 275, 283–84, 418
in-line skating, 275, 417
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London Marathon, 58, 415
swimming and boating, 171, 418–19
tennis, 420
Thames River skiff rental, 283
Wimbledon Tennis Championships, 59–60

Families. See Children
Fenton House, 177–78
Festivals and Events

calendar of, 56–62
Christmas, 49–50
Coin Street Festival, 271
Dance Umbrella, 360
Festival of Britain, 31
Gay Pride Day, 150
Guy Fawkes Day, 4, 61, 251
Hampton Court Palace Festival, 359
Henry Wood Promenade Concerts, 358
Notting Hill Carnival, 14, 60, 361–62
O2 Centre (Millennium Dome), 258
Oris London Jazz Festival, 361
Soho Jazz Festival, 361
2012 Summer Olympics, 258

Firearms, 52
First aid, 265. See also Health and medical care
Fortnum and Mason, 9, 174
Fotheringay Castle, 20
Free stuff, 284, 370, 371
Freud Museum, 185, 208
Fringe theatre, 356
Fulham Road, 13

Gabriel’s Wharf, 270
Gambling, 369–70
Gardens. See Parks and Gardens
Gatwick Airport, 31, 135–36
Gay-friendly London, 148–50
“The Gherkin” (30 St. Mary Axe), 9
Gilbert Collection, 238–39
Globe Theatre. See Shakespeare’s Globe Theatre
Golfing, 420
Gratuities. See Tipping
Great Wen (London), 2
Green Park, 8, 250–51
Greenwich Market, 258
Greenwich Park, 9, 185, 257–59
Greenwich Royal Observatory, 185, 225, 232, 258
Guards Museum, 269
Guide services, 261
Guides/guidebooks

The Big Issue, 148
Britain and London Visitor Centre, 165, 185
Buckingham Palace, 200–201
London A–Z, 151, 156
“London for Families,” 261
Metro Life, 361
Time Out London, 50, 56, 141–42, 150, 219, 361
Unofficial Guide to London, 2–8
What’s On, 50, 141–42

Guildhall Clock Museum, Art Gallery and Bookshop, 
176, 182, 208–09

Hampstead Heath, 177, 251, 272

Hampstead High Street, 177
Hampstead Museum, 184, 201
Hampton Court Palace, 185, 209–11, 359, 407
Harrods, 13, 48, 49–50, 279, 283
Harvey Nichols, 13
Hatchard’s Bookshop, 9
Hatfield House, 170
Hayward Gallery, 12, 164
Health and medical care

for children, 265–66
jet lag, 54–55, 165, 266
medical emergencies, 43–44, 56
medical insurance, 55
medications, 44–45, 52, 55

Heathrow Airport, 31, 136–37
Hermitage Rooms, 238–39
Highgate Cemetery, 252
History, royal family

Albert (Prince), 13, 194, 245
Albert (Saxon king), 16
Alice (Princess), 214
Anne, 24, 214, 248
Boleyn, Anne, 19, 180, 243
Bowes-Lyon, Elizabeth (Queen Mother Elizabeth), 35
Camilla Parker Bowles (Duchess of Cornwall), 35
Catherine of Aragon, 19
Charles (Prince), 33–35
Charles I, 12, 20–21, 180–81, 256
Charles II, 12, 21–23, 180, 230, 232, 248, 251
Charles III, 230
Diana (Princess of Wales), 33–34, 173, 214, 254, 272, 

283, 419
Edward IV, 258
Edward VI, 19, 238
Edward VII, 27–28, 256
Edward VIII, 28–29
Edward the Confessor, 17
Elizabeth I, 19–20, 170, 238, 248, 258
Elizabeth II, 33–35, 179, 200
Ethelbert (Saxon king), 16, 170
George I, 24, 214
George II, 214, 232
George III, 24–25, 179, 200, 255
George IV, 14, 25–26, 200, 224, 255
Henry VII, 256
Henry VIII, 19–20, 180, 234, 250, 253, 258
James I, 20, 248, 253
James II, 23, 195
Margaret (Princess), 35, 214
Mary, Queen of Scots, 19–20, 248
Richard II, 18, 248
Victoria, 25–27, 194, 214, 245
William and Mary, 14, 23–24, 180, 214, 248
William the Conqueror, 17, 243, 250

History of London
17th century, 8, 20–24
18th century, 1–2, 24–26
19th century, 2–3, 13
20th century, 2, 12, 27–34
21st century, 34–35
Elizabethan period, 20
Middle Ages, 17–18
Roman Londinium, 9, 16
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History of London (continued)
Saxon-Norman period, 16–17
Tudor period, 18–20
Victorian period, 26–27

HMS Belfast, 182, 209, 268
Hogarth’s House, 185, 211–12
Holidays. See Festivals and Events
Holland Park, 252–53, 262, 272
Holland Park Theatre, 359
Homeless and beggars, 148, 162
Horse Guards Building, 180
Horse Guards Parade, 8, 179–80, 203, 253–54
Horse racing, 414–15
Hotels. See Hotel Index
House of Commons/House of Lords. See Parliament
Hyde Park, 13–14, 253–54, 262, 272, 417–18

Immigration and customs
duty-free allowances, 134, 389–91
entering the country, 133–34
passports and visas, 51

Imperial College, 13
Imperial War Museum, 182, 213, 269
Information resources

Britain and London Visitor Centre, 165, 185
British Tourist Authority, 50
disabled access, 54
embassies and high commissions, 53
web sites, 43, 51, 165, 181

Institut Français, 13
International phone service, 145–46
Ireland, High Commission, 53

Jermyn Street, 9, 62, 356
Jet lag, 54–55, 165, 266
Jewel Tower, 213

Keats House, 178
Kensington Gardens, 251, 262, 272
Kensington Palace, 14, 34, 253
Kensington Palace State Rooms, 184, 214–15
Kenwood House (The Iveagh Bequest), 185, 215, 251, 

359–60
Kew Gardens (Royal Botanic Gardens), 251, 255, 273
King’s College, 8
King’s Road, 13–14, 395
Knightsbridge to South Kensington

attractions, 183
maps, 82–83, 190–91, 302–03
overview, 13–14
shopping, 394–95

Knightsbridge Village, 13

Lambeth Palace, 12
Language, understanding the, 36, 40–41
Laycock, England, 170
Leicester Square, 8, 67, 120, 147, 173, 274, 352–53, 387
Leighton House Museum and Art Gallery, 184, 215–16
Liberty Department Store, 1, 394, 400, 410
Lincoln’s Inn, 8
Linley Sambourne House, 184, 216–17
Live music and dance clubs, 361–63
Lloyd’s of London, 9
London Aquarium, 12, 182, 217, 268

London A–Z, 151, 156
London Bridge, 2, 16
London Butterfly House, 273
London Central Mosque, 14
London City Airport, 138
London Coliseum, 360–61
London Dungeon, 182, 217–18, 269
London Eye, 12, 164, 182, 196–97, 268, 270
“London for Families,” 261
London Marathon, 58, 415
London Pass, 164, 184, 268
London Philharmonic Orchestra, 358
London Planetarium, 221
London School of Economics, 8
London Symphony Orchestra, 353, 358–59
London Transport Museum, 8, 182, 218–19, 268
London Zoo, 14, 185, 219–20, 256, 268
Lost and found items, 162–63
Lost children, 265–66
Lost/stolen articles

Commonsense safety, 147–48
passports, visas, 51
phone numbers for, 150
unattended baggage, 157

Luggage, 44, 264
Luton Airport, 138
Lycée Français, 13

Madame Tussauds Waxworks, 14, 184, 220–21
Madejski Gardens, 283
Mail. See Post codes and mail
Maps

central London, an overview, 10–11
Chelsea, 83, 191, 303
The City, 81, 189, 299
Knightsbridge to South Kensington, 82–83, 190–91, 

302–03
London A–Z, 151, 156
Marylebone to Notting Hill Gate, 84–85, 192–93, 

304–05
West End–Theatre District, 78–79, 186–87, 300–301, 

374–75
Westminster and Victoria, 80, 188

Maritime Greenwich World Heritage Site, 225
Marylebone to Notting Hill Gate

attractions, 184
maps, 84–85, 192–93, 304–05
overview, 14
shopping, 393–94

Medicine/medical care. See Health and 
medical care

Millennium Bridge, 12
Millennium Dome (O2 Centre), 258
Millennium Footbridge, 271
Money and credit cards

ATMs, 45, 135
British currency, 52
business acceptance of, 289
Commonsense safety, 147–48
exchange rates, 286–87, 388
how much to bring, 46
lost/stolen, 150
shopping, 388

The Monument, 182, 222
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Museums and attractions. See also Attractions; 
Attractions, Art; Children, attractions for

adapting to the weather, 282–84
admission, London Pass, 164, 184, 268
admission for free, 181, 284
admissions for children, 267–68
arranged by neighborhood, 182–85
art and gift shops, 407
Apsley House (The Wellington Museum), 183, 

194–95
Bank of England Museum, 9, 182, 195–96
British Library at St. Pancras, 197–98
The British Museum, 8, 164–65, 182, 198–99, 269, 

407
Buckingham Palace, 164, 179, 200–201
Burgh House, 178, 184, 201
Cabinet War Rooms, 180, 183, 204–05, 269
Carlyle’s House, 183, 201–02
Charles Dickens Museum, 182, 203
Chiswick House, 185, 204
Churchill Museum, 180, 183, 204–05
Clink Prison Museum, 182, 205
Dr. Johnson Museum (Lichfield), 208
Dr. Johnson’s House (London), 182, 207–08
Freud Museum, 185, 208
Gilbert Collection, 238–39
Guards Museum, 269
Guildhall, 182, 208–09
Hampstead Museum, 184, 201
Hampton Court Palace, 185, 209–11, 407
Hermitage Rooms, 238–39
Hogarth’s House, 185, 211–12
Imperial War Museum, 182, 213, 269
Kensington Palace State Rooms, 184, 214–15
Leighton House Museum and Art Gallery, 184, 

215–16
Linley Sambourne House, 184, 216–17
London Dungeon, 182, 217–18, 269
London Planetarium, 221
London Transport Museum, 8, 182, 218–19
Madame Tussauds Waxworks, 184, 220–21
The Monument, 222
Museum of London, 175, 182, 222–23, 269, 407
National Army Museum, 269
National Maritime Museum, 185
Natural History Museum, 13, 183, 227, 262, 407
Old Bailey (Central Criminal Courts), 182, 228
Old Operating Theatre, 182, 229, 269
Parliament, 212–13
Queen’s House, 185
Royal Air Force Museum, 269
Royal Mews, 179, 183, 231–32
Royal Observatory, Greenwich, 225, 232
Science Museum, 13, 234–35, 262, 407
Shakespeare’s Globe Theatre, 12, 183, 235–36, 269, 

269–70, 354
Sherlock Holmes Museum, 184, 236–37
Sir John Soane’s Museum, 182, 237
Southwark Cathedral, 239–40
St. Paul’s Cathedral, 233–34
Tower Bridge Exhibition, 241–42, 269
Tower of London, 164, 183, 242–44, 268, 407
Victoria and Albert Museum, 13, 164–65, 173, 183, 

245–46, 262, 283, 407

The Wellington Arch, 183
Wellington Arch, 246–47
Westminster Abbey, 164, 247–49, 407
Windsor Castle, 183, 249–50

National Army Museum, 269, 282
National Gallery, 8, 180, 182, 223–24, 407
National Maritime Museum, 185, 225–26
National Portrait Gallery, 8, 182, 226–27, 407
National Theatre, 12, 164, 171, 270, 352–53
Natural History Museum, 13, 183, 227, 262, 268, 407
Neighborhoods. See also Knightsbridge, South 

Kensington, and Chelsea; The City; West End; 
Westminster and Victoria

accents and pronunciation, 36
addresses and post codes, 8, 139, 146
“downtown” London, 3
gay-friendly, 149–50
museums and attractions by, 182–85

New Zealand, High commission, 53
Newgate Prison, 25, 223
Newspapers, 142–43
Nightclubs, 371–84. See also Entertainment and 

nightlife
North London, attractions, 184–85
Northamptonshire, 20
Number 10 Downing Street, 12

O2 Centre (Millennium Dome), 258
Off-season travel, 43
Off–West End theatres, 354–56
Old Bailey (Central Criminal Courts), 182, 228
Old Operating Theatre, 182, 229, 269
Old Vic, 352, 356
Oxford, England, 170
Oxo Tower, 270–71

Packing for the trip. See Planning the trip
Paddington Station, 14, 137
Panhandling, 148
Parking restrictions/permits, 161–62
Parks and gardens, 3

Battersea Park, 271–72
Commonsense safety, 148
Coram Fields, 272
Green Park, 8, 250–51
Hampstead Heath, 251, 272
Highgate Cemetery, 252
Holland Park, 252–53, 272
Hyde Park, 13–14, 253–54, 272, 417–18
Kensington Gardens, 251, 272
Kew Gardens (Royal Botanic Gardens), 251, 273
London Butterfly House, 273
Madejski Gardens, 283
Regent’s Park, 8, 14, 251, 273
Richmond Park, 251, 273
St. James’s Park, 8, 164, 251
Syon Park, 273

Parliament, Houses of, 12, 17–18, 38, 164, 183, 212–13, 
248

Passports and visas, 51–53, 133–35, 388
Personal electronics, 45, 52, 264
Pharmacies, 55
Piccadilly Arcade, 9
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Planning the trip. See also Health and medical care
air travel, 42–44
car rental, 45
electronics and valuables, 44–45, 52, 264
information assistance, 50–51, 53
luggage and medications, 44, 264–65
money and credit cards, 45–46
passports, visas, Customs, 51, 53, 265
prohibited items, 51–52
rail travel, 45
weather, 46–47
what to bring, 46–47
what to wear, 47–48
when to go, 48–50, 261

Planning your arrival
airport transportation, 135–38
finding your way, 139–41
immigration and customs, 133–35
things to know, 141–50
Portobello Market, 14

Post codes and mail, 8, 139, 146
Postman’s Park, 175–76
Prince of Wales’s Institute of Architecture, 9
Prohibited items, 51–52
Public telephones, 145–46
Public toilets, 146
Public transportation. See Transport for London; 

Transportation
Pubs and bars

in British culture, 363–64
King’s Head, 355
profiles, 364–68

Queen’s Gallery, 12, 33, 179, 183, 229–30
Queen’s House, 185, 225–26
Queensway, 14

Radio stations, 145
Rail travel

Eurostar high-speed, 138
from Gatwick Airport, 136
to Greenwich Park, 258–59
from Heathrow Airport, 137–38
light rail, 153, 160
National Rail, 160
trips outside London, 170–71

Reader comments and feedback, 6, 437–38
Recreation. See Exercise and Recreation
Regent’s Open Air Theatre, 14, 355
Regent’s Park, 8, 14, 251, 273
Religion. See Churches and Mosques
Restaurants. See Restaurant Index
Richmond Park, 251, 256, 273
Royal Academy Of Arts, 8, 182, 230–31
Royal Air Force Museum, 269
Royal Albert Hall, 13, 358
Royal Art College, 13
Royal Ascot, 59, 414–15
Royal Ballet, 360
Royal Botanic Gardens (Kew Gardens), 251, 255
Royal Court Theatre, 353–54
Royal Exchange, 20
Royal Festival Hall, 12, 171, 270

Royal Mail post offices, 146
Royal Mews, 179, 183, 231–32, 269
Royal Naval college, 258
Royal Observatory, Greenwich, 185, 225, 232, 258, 269
Royal Opera House, 273, 358, 361
Royal Philmarmonic Orchestra, 358
Royal Shakespeare Company, 356
Royalty/royal family. See History, royal family
Rugby, 413
Rush hour, 157

Saatchi Gallery, 182, 232–33
Safety. See Commonsense safety
Salisbury, England, 170
Science Museum, 13, 234–35, 262, 268
Self-help meetings, 56
Selfridges (department store), 50
Sex and erotic shops, 172
Sex and strip clubs, 369–69
Shakespeare’s Globe Theatre, 12, 183, 235–36, 269–70, 

354
Shepherd’s Market, 9
Sherlock Holmes Museum, 184, 236–37
Shopping

actions of salespersons, 391
antiques, 173, 386, 400–401
auction houses, 401–02
bone china, 386
bookstores, 274, 280, 386–87, 403–05
for children, 279–82, 387
designer clothes and fabrics, 387, 405–06
home decor, 405
linens, 407
perfumes and bath products, 386, 402–03, 

407–08
retail hours of operation, 146–47, 387–88
sex and erotic, 172
shoes, 408–09
souvenirs, 387
Value-added tax (VAT), 45, 53, 388–89
vintage clothing, 409–10
wool and cashmere, 410

Shopping, arcades
Bourbon Hanley Arcade, 173
Burlington Arcade, 9, 396
Covent Garden, 392
Piccadilly Arcade, 9

Shopping, chain stores, 391–92
Shopping, department stores

Debenhams, 394, 399, 410
Fortnum and Mason, 9, 174, 399
Harrods, 13, 48, 49–50, 279, 283, 399
Harvey Nichols, 13, 386, 394, 399–400
John Lewis/Peter Jones, 147, 282, 384–85, 400
Liberty, 1, 394, 400, 410
Marks and Spencer, 66, 388, 400
Selfridges, 50, 394, 400

Shopping, markets
Apple Market, 396–97
Bermondsey Market, 386, 397
Borough Market, 271
Brick Lane Market, 397
Camden Markets, 397–98
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Chelsea Marketplace, 173
Greenwich Market, 398
Leadenhall Market, 9
Petticoat Lane Market, 398
Portobello Market, 14, 398
Smithfield’s Market, 9

Spitalfields Market, 9, 398–99
St. Martin-in-the-Fields, 398

Walthamstow, 399
Shopping, neighborhoods

Chelsea, 173, 395
Covent Garden, 392
Kensington High Street, 14, 392–93
Knightsbridge, 13, 393–94
Marylebone to Notting Hill Gate, 14
Notting Hill, 392–93
Oxford and Regent Streets, 395
Portobello Road, 393

South Kensington, 396
Westbourne Grove, 392–93

Sightseeing. See also Attractions; Museums and 
attractions; Parks and gardens

information resources, 165
“must see” list, 164–65, 169
touring options, 166–69

Sir John Soane’s Museum, 182, 237
Sloane Street, 13
Smithfield Green, 176
Soccer, 411–12
Soho, 8, 351
Somerset House, 8, 182, 238–39, 283–84
Sotheby’s, 401
South Bank, 12
South Bank Centre, 269–71, 359–61
South Wales, 14
Southwark Cathedral, 239–40
Souvenirs, 387
Spectator sports

boxing, 413–14
cricket, 412–13
horse racing, 414–15
rugby, 413
soccer, 411–12
tennis, 414

St. Albans, England, 170
St. Bartholomew’s Hospital, 176
St. Clements, 2
St. James’s Palace, 34
St. James’s Park, 8, 12, 164, 179, 251, 257, 

273
St. James’s Street, 9
St. Martin-in-the-Fields, 8, 174, 180, 274
St. Paul’s Cathedral, 9, 12, 16, 22–23, 29, 33, 173, 183,

233–34, 271
St. Stephen’s Tower, 181
Stansted Airport, 137–38
Stardome, 184, 221
Stock Exchange, 9
Stonehenge, 170
Stratford-upon-Avon, England, 170–71
Syon Park, 273

Tate Britain, 12, 183, 240

Tate Modern, 12, 164, 183, 240–41, 270–71, 407
Taxis

black-cab touring, 167
from Gatwick Airport, 135–36
from Heathrow Airport, 136–37
tipping drivers, 136, 142
women traveling alone, 147–48

Telephone service, 45, 145–46
Television service, 145
10 Downing Street, 181
Tennis, 59–60, 414, 420
Terrorism, 34–35, 135, 157
Theatre

discount/half-price tickets, 173–74, 352–53
dress code, 356
for families, 276–77
free performances, 370–71
fringe theatre, 356
off-West End, 354–56
ticket scalpers, 353, 361
30 St. Mary Axe (”The Gherkin”), 9

Ticketmaster, 353
Time Out London (magazine), 50, 56, 141–42, 150, 219
Tipping

etiquette, 36–39
guidelines, 142
minicabs, 160
taxi cab, 136

Tobacco, 51–52
Tour companies, 166–69
Tour guides, 261
Tours

boat tours, 211, 260–61
bus, 166–67
calendar of events, 56–62
disabled access, 54
double-decker bus, 154, 167–68, 260, 266–67
private black cab, 167–68
rail travel, 160
trips outside London, 169–71
walking, 277

Tower Bridge, 12, 183, 241–42, 269
Tower of London, 12, 17, 164, 183, 242–44, 268
Toys, shopping for, 279–80
Trafalgar Square, 8, 180
Translating British English, 40–41
Transport for London, 32

disabled access info, 54
getting around by, 151–52
Journey Planner, 267
lost and found service, 162–63
Oyster cards, 152–53, 167
travel zones, 152

Travelcards, 153–54, 164, 268
Transportation. See also Tours

air travel, 42–43
airport, 135–38
buses, 137, 154–55
car rental, 45, 135, 161–62
double-decker buses, 154, 260, 266–67
Heathrow Express, 14, 137
high fares and congestion, 35, 151–52
hotel shuttles, 136
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Transportation. (continued)
minicabs, 159–60
motorcycle taxis, 160
rail travel, 45–46, 136–38, 160
rush hour, 152, 157
taxis, 135–36, 157–59
Underground (Tube), 156–57, 267
walking works too, 162, 277

Travel insurance, 43–44
Traveler’s checks, 46, 52
Tube. See Underground (Tube)
12-step meetings, 56
2012 Summer Olympics, 258

U.S. Embassy, 51, 53, 256
Underground (Tube)

disabled access info, 54
getting around by, 156–57
from Heathrow Airport, 137
traveling with children, 267

University of London Colleges, 8
Unofficial Guide to London, 2–8

V&A Museum of Childhood, 183, 244, 269
V&A Theatre Collections, 269
Valuables, packing and carrying, 44, 147–48, 264
Value-added tax (VAT), 45, 53, 71, 76, 86–87, 385
VAT Refund, 388–91
Victoria and Albert Museum, 13, 183, 245–46, 262
Visas and passports, 51
Voltage adapters, 52, 264

Walking, getting around by, 162, 174
Walking tours

for children, 277
City of London, 175–77
Old Hampstead Village, 177–78
Royal London, 178–81
The Wallace Collection, 14, 184, 246

Warwick Castle, 170
Weather

average temps and rainfall, 46–47
as conversation topic, 36
part of London’s charm, 3
planning activities around, 282–84
seasonal travel, 48–50
when traveling with children, 265

Web sites
discount travel, 42–43
tourist information, 165
travel assistance, 50–51
24 Hour Museum, 181

The Wellington Arch, 183, 195, 246–47
West Country, 14
West End

attractions, 182
maps, 78–79, 186–87, 300–301, 374–75
shopping, 8–9
theatre, 352–54

West London, attractions, 185
Westbourne Grove, 14
Westminster and Victoria

attractions, 183
maps, 80, 188
overview, 12–13

Westminster Abbey, 12, 17, 20, 164, 183, 247–49
Westminster Bridge, 181
Westminster Embankment, 12
Westminster Palace, 17, 196
What’s On (magazine), 50, 141–42
Wheelchair access. See Disabled access
White Tower, 17
Whitehall, 12, 24, 59, 62, 180–81
Whiteley’s Shopping Mall, 14
Wimbledon Lawn Tennis Championships, 

59–60, 414
Windsor Castle, 33, 171, 183, 200, 249–50
Women traveling alone, 147–48, 155
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