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122-123

Confidentiality, 87-88

215



216 InpEX

Consistency, 176

Corporate citizenship, 118-119, 123

Corporate costs of bias: company
complaint channels, 54-55; dam-
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Culture, 114-115, 122; and global
business, 128—-130

Customer retention, 61

D
Daily worklife, 112-113, 121
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Performance reviews, 23-27; audits,
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Standardized tests, 149
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Stress, 49-50
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The Price of Admission (Golden),
147-148
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Trompenaars, Fons, 126
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7-10; cumulative effects of, 12-13
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U.S. Department of Labor, 56
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Zero-tolerance rule, 177
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