
CONTENTS

Introduction vii
1 The Meritocracy Myth: Is the Playing Field Level? 1
2 Slights Unseen 16
3 From the Top 33
4 The Cost of Bias 48
5 Does Blink = Bias? 67
6 Dismantling Barriers from the Inside 82
7 Know the Signs from the Outside 109
8 Bias Around the World 125
9 Ten Steps Back 137

10 Toward a New Framework 157
A What’s in a Resume? 183
B Determining the Cost of Unfairness 189
C Sources of Corporate Leaver Stories 197

Notes 201
References 205
Acknowledgments 211
The Author 213
Index 215

v

ftoc.qxd  8/8/07  8:29 PM  Page v

CO
PYRIG

HTED
 M

ATERIA
L



To the Level Playing Field Institute’s IDEAL and SMASH
Scholars, whose accomplishments and enthusiasm illustrate
how much can be achieved if hidden bias and hidden
barriers aren’t in the way.
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