A
Aalto, Alvar, 5
ABA (Architectural Barriers Act) of
1968, 333
Academic libraries, 349
Accent lighting:
for banks, 332
for beverage areas, 186, 187
for food and beverage facilities, 168
for full-service restaurants, 178
for furniture stores, 219
for gift stores, 224
for lodging facilities, 119
for lodging lobbies, 128
for offices, 79
for restaurants, 160
for retail facilities, 209-210
for senior living facilities, 302
for spa/health club areas, 140
Access floors:
defined, 80
for electrical and data services, 81
Accessibility, 22
for banks, 327
for bed and breakfast inns, 144
for beverage areas, 187
carpet tiles for, 76
circulation paths for, 59
for clothing stores, 213, 214, 216
for coffee shops, 189
for courthouses and courtrooms, 338,
343
for dental facilities, 277
for dining rooms, 173
of federal facilities, 333
for food and beverage facilities, 171
for furniture stores, 220
for gift stores, 226
for golf clubhouses, 411
for guest rooms, 136
for healthcare facilities, 247
for hospital nurse stations, 273
for libraries, 356
in lodging facilities, 122-123, 128
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for museums, 379, 383

for offices, 56, 58, 75

regulations for, 86

for religious facilities, 401, 402

for senior living facilities, 304
Acoustics:

in assisted living facilities, 307

and ceiling type, 77

for conference rooms, 94

for courthouses and courtrooms, 339,

344
for dental facilities, 277
for food and beverage facilities, 169
for golf clubhouses, 410411
for hospital lobbies, 264
intelligibility, 84, 85, 339
for offices, 83-85
for religious facilities, 401
for senior facility dining rooms, 303
for theaters, 391
for veterinary facilities, 281
Acquisitions (museums), 373
Action Office™, 7, 35, 71, 83
Active adult communities, 286,
289-291, 296, 297
Activities of daily living (ADLs), 292
Activity rooms:
in assisted living facilities, 308
in educational facilities, 361-362
in religious facilities, 398
Activity zone (bars), 185
Acute care patients, 263
ADA, see American Dental Association;
Americans with Disabilities Act
ADA guidelines, 87. See also
Accessibility
Adams, Lawrence, 123
Adjacency matrixes, 55
ADLs (activities of daily living), 292
Adler and Sullivan, 385
Administration:
of clothing stores, 215
of educational facilities, 358, 359
of libraries, 347

of lodging facilities, 109
of museums, 376-377
of religious facilities, 394
Administration Department, 38
Administrative assistant office space, 91
Administrator, healthcare, 263
Admissions areas (hospitals), 264-266
Adult day care, 286, 290, 292
Aging in place, 289
AID (American Institute of Decorators), 8
AIID (American Institute of Interior
Decorators), 8
Airborne infection isolation rooms, 24-6
Aisles, 59
in clothing stores, 212
defined, 55
in dining rooms, 161
in furniture stores, 217, 220
in lodging facilities, 121-122
in open offices, 95
in public buildings, 87
in retail facilities, 204, 210-211
Alaska Islands visitor center and
museum, 374, 375
Alcoholic beverage service, 141, 142
ALFA, see Assisted Living Federation of
America
All-suites hotels, 112, 116, 133
Altar, 394, 397
Alternative officing, 43
Alzheimer facilities, 289, 294, 295,
297, 300, 303, 310, 314-316
Alzheimer’s disease, 286, 290, 294.,
314
Ambient (general) lighting, 78-80
for banks, 332
for beverage areas, 186
for clothing stores, 214
for computer workstations, 74
for courthouses and courtrooms, 344
for examination rooms, 258
for full-service restaurants, 178
for furniture stores, 219
for gift stores, 224
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Ambient (general) lighting (cont’d)
for guest rooms, 133
for home offices, 99
for lodging facilities, 119
for lodging lobbies, 128
for medical office suites, 252
for offices, 78-79
for restaurant entry areas, 172
for retail facilities, 209
for veterinary facilities, 281
Ambient noise, 84
Ambulatory care patients, 263
Amenities, 104, 113
Americans with Disabilities Act (ADA),
22, 59
American Conservatory auditorium (San
Francisco, California), 389
American Dental Association (ADA),
273, 274, 277
American History Museum
(Washington, D.C.), 377
American Institute of Decorators (AID), 8
American Institute of Interior Decorators
(AIID), 8
American Museum of Natural History
(New York City), 378
American seating plan, 388, 390
American Society of Interior Designers
(ASID), 6, 24
Amperage, 80, 84
Amphitheaters, 4, 387
Anchor stores, 192, 199
Ancillary departments, 236
Ancillary spaces, 46, 92-94
Angled fronts (stores), 201
Appeals, 335, 336
Appellate courts, 335
Appliances, kitchen, 179
Arcade fronts (stores), 201
Architectural Barriers Act (ABA) of
1968, 333
Archival libraries, 347, 348
Areas of refuge, 87
Arena theaters, 387, 388
Arizona Biltmore (Phoenix, Arizona), 105
Arizona Biltmore Resort and Spa
(Phoenix, Arizona), 404
Ark, 399
Armored cable, 80
Art Institute of Chicago, 373
Art museums, 377
Asepsis, 273, 274
ASID, see American Society of Interior
Designers
“As is,” 62
Assisted living facilities/residences, 289,
290, 292, 297, 304-310
activity rooms in, 308
components of, 305
corridors in, 308
defined, 286
dining rooms in, 307, 308

layout of, 305-307
living rooms in, 307
resident living units in, 308-310
selection criteria for, 305
types of, 308
Assisted Living Federation of America
(ALFA), 292, 304
ASTM E1537 Test Method for Fire
Testing of Real-Scale Upholstered
Furniture Item, 87
Atmospherics, 197
Attending physicians, 263
Auditoriums:
in museums, 382
for religious facilities, 397
in theaters, 385, 389
Auditorium-style seating, 137
Automats, 149-151

B
Back bar, 184
Back of the house:
defined, 104, 148
for full-service restaurants, 178-181
qualification for planning, 159
Backstage, 385, 391
Bailiffs, 335
Balconies, 385
Baldochino, 394
Baltimore College of Dental Surgery, 236
Banks, 321-333
historical overview of, 321-323
locations of, 324
overview of operations, 322-324
planning and interior design elements,
325-332
types of facilities, 324
Banking Act of 1933, 322
Bank of New York, 330
Banquet-style seating, 137
Banquette, 162
defined, 148
Banquette seating:
for clothing stores, 213
for food and beverage facilities, 162,
163, 165
for full-service restaurants, 175-176
Bar (beverages), see Beverage facilities
Bar (courtrooms), 335, 340, 342-343
Barnes, Edward Larabee, 350
Base building, 76
Base feed system, 83
Basilicas, 393
Basilica of St. Peter’s (Vatican City), 393
Bathrooms, see Toilet facilities
Bathroom/dressing zones (lodging guest
rooms), 130, 132
Bauhaus architects, 5
Bearing walls, 76
Bed and breakfast inns, 112, 143-14.5
Bellagio Spa Tower (Las Vegas,
Nevada), 114

Belt line system, 83
Bench (courts), 335
Beverage facilities (bars/lounges),
182-187. See also Food and
beverage facilities
defined, 148
in golf clubs, 407, 408
in lodging facilities, 141-143
in restaurants, 163, 164
Beverly Hills Hotel (California), 105
Bimah (bema), 399
Biodegradable products, 19
Bistros, 14-8, 149
Black box, 387
Blinds:
for banks, 331
for educational facilities, 363-364
for offices, 77
Bloomingdale’s, 194
Bloomington’s, 222
Boarding (animals), 278, 280
Boardrooms, 89, 91
Books, 345-346
Booth seating, 162, 163, 165
for full-service restaurants, 175-176
for senior living facilities, 297, 298
BOSTTI (Buffalo Organization for
Social and Technological
Innovation), 54
Boston Museum of Fine Arts
(Massachusetts), 377
Boston public library, 346
Botta, Mario, 376
Boutique hotels, 111, 206
Boutique system, 192, 205
Branch banks, 321, 323-324
Break rooms (medical office suites), 262
Breuer, Marcel, 5, 380
British Museum (London, England), 375
Brown, Denise Scott, 376
Buffalo Organization for Social and
Technological Innovation (BOSTI),
54
Buffet-style restaurants, 159
Building permitting privileges, 23
Building standards, 62, 75. See also
Code requirements
Building Type Basics for Senior Living
(Bradford Perkins), 290
Build-out allowance, 62
Build to suit, 62
Bull pen, 32, 33
Business occupancies, 87
Business office/area:
for dental facilities, 276
in medical office suites, 252-255
for veterinary facilities, 279, 280
Business of the business:
as crucial design elements, 13
defined, 4
understanding, 7-10
BX cable, 80



C
Cables, types of, 80
CAD (computer-aided drafting), 12
Cafés, 148
Cafeterias, 149, 159
CAL 117, 122
CAL 133, 87, 122, 247
California Pizza Kitchen, 160
Cantor, 394
Capital improvements, 62
Carcinogens, 16
Card access, 86, 121
Care Chair, 267
Carnegie, Andrew, 346
Carnegie libraries, 347
Carpal tunnel syndrome, 74
Carpeting:
for assisted living facilities, 308
for banks, 331
for clothing stores, 214
for courthouses and courtrooms,
344
for educational facilities, 364
for examination rooms, 258
for food and beverage facilities, 167
for full-service restaurants, 176-177
for function spaces, 138
for furniture stores, 219
for gift stores, 224
for golf clubhouses, 410
for guest rooms, 133
for healthcare facilities, 24-5
for libraries, 353
for museums, 380
for noise control, 85
for offices, 75
for public toilet facilities, 369
for religious facilities, 400-401
for retail facilities, 208
for senior living facilities, 300
for theaters, 389, 391
Carpet tiles:
for clothing stores, 214
for offices, 75-76
Carrel tables, 347, 352, 353
Cartier, 202
Case goods, 62, 69, 70
for computer workstations, 74
defined, 55, 64
Cash/wrap desk or counter:
for clothing stores, 213-214
for furniture stores, 218
for gift stores, 222, 226
for pro shops, 409
Casino hotels, 111
Catalog systems, 347
Cathedrals, 393. See also Religious
facilities
CCRGs, see Continuing care retirement
communities
Ceiba Restaurant (Washington, D.C.),
154, 155

Ceilings:
for banks, 332
for commercial offices, 77
for courtrooms, 344
for food and beverage facilities, 169
for full-service restaurants, 176, 177
for function spaces, 138
for noise control, 85
for offices, 77
for salons, 230
for veterinary facilities, 281
Ceiling tiles, 77
Center for Health Design, 263
Central banks, 324
Central business districts:
banks in, 325
stores in, 198, 199
Central filing areas, 64, 66
CEO (chief executive officer), 39
CEUs (continuing education units), 25
Chain restaurants, 151, 157
Chain stores, 192, 198
Chairs:
for assisted living facilities, 307
for banks, 327, 328, 331
for clothing stores, 213
for computer workstations, 74
for conference rooms, 92
for full-service restaurants, 175-176
for function spaces, 137-138
for hospital rooms, 267
for jury boxes, 342
for libraries, 352, 353
for medical office suites, 251-253
for offices, 64, 66-68
for religious facilities, 400
for restaurants, 165
for senior living facilities, 297, 299
for veterinary facilities, 280
Champ Hall reception room, 362
Champions Gate clubhouse, 407
Chancel, 397
Chancellor, 359, 394
Charleston, South Carolina, museum,
375
Check stands (banks), 327
Chief executive officer (CEO), 39
Children’s clothing stores, 216
Children’s computer stations, 364
Children’s courts, 34-3
Children’s sections (libraries), 353-356
Churches, 393. See also Religious
facilities
Cigarette Ignition Test, 87
Circuit courts/judges, 334, 335
Circular teams, 41
Circulation (traffic) space/paths, 58-61
for banks, 325, 326
for clothing stores, 212
for courthouses, 337-338
for food and beverage facilities,
161-162
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for furniture stores, 217
for gift stores, 222
for healthcare facilities, 24-3-244
for lodging facilities, 118
for lodging lobbies, 124-126
for medical office suites, 250
for museums, 379
for open offices, 95
for public buildings, 87
for retail facilities, 204-205
for senior living facilities, 296-297
for theaters, 388
City Hotel (New York City), 105
Civil courts/cases, 335, 336
Classroom-style seating, 137
Clearinghouses, 324
Clients. See also specific types of
facilities
decision-making team of, 13
as design influence, 9
Client chairs, 67
Closed plans (offices), 32, 45-46
ancillary and support spaces in,
92-94
defined, 31
executive and private offices in, 89-91
interior design elements for, 88-94
reception and waiting areas for,
88-89
Closed stacks (libraries), 347, 351, 352
Clothing stores, 211-216
accessibility for, 213, 214
children’s, 216
code requirements for, 216
colors for, 214
dressing rooms in, 215
furniture and fixtures, 212-213
lighting for, 214
materials and finishes in, 214
seating for, 213
Club floors (lodging), 133
Club lounges (lodging), 133, 135-136
Club operational specialist (COS), 403
CMG (The Color Marketing Group), 77
Coaxial cables, 80
Cocktail lounges, 141
Code requirements, 13
for banks, 331
for bed and breakfast inns, 144
for carpets, 75-76
for clothing stores, 216
for coffee shops, 188-189
for dental facilities, 274, 277
for educational facilities, 364
for food and beverage facilities,
170-171
for function spaces, 138
for furniture stores, 219-220
for gift stores, 226
for golf clubhouses, 411
for guest rooms, 136
for healthcare facilities, 242, 246-247
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Code requirements (cont’d)
for home offices, 99
for libraries, 356
for lodging facilities, 121-123
for long-term care facilities, 310-311
for museums, 382, 383
for nurse stations, 273
for offices, 86-88
for public toilet facilities, 367
for religious facilities, 401-402
for retail facilities, 210-211
for security and safety, 21
for senior living facilities, 300,
303-304
for spa/health club areas, 140
for theaters, 388, 390
for veterinary facilities, 281
Coffee shops, 148, 187-189
Cold-food preparation areas (kitchens),
180
Colleges, 359, 360, 362
Colony Club (New York City), 5, 6
Colors:
for Alzheimer facilities, 315
for banks, 331-332
for clothing stores, 214
for dental facilities, 276
for educational facilities, 363
for examination rooms, 256, 257
for executive offices, 90
for food and beverage facilities,
167-168
for full-service restaurants, 177
for furniture stores, 219
for gift stores, 224, 225
for golf clubhouses, 410
for healthcare facilities, 245
for home offices, 98
for hospital patient rooms, 268
for laboratories, 260
for libraries, 353, 355
for museums, 379
for office interiors, 77-78
for open offices, 95
for religious facilities, 401
for restaurant entry areas, 172
for retail facilities, 208, 209
for salons, 230
for senior living facilities, 300-303
for theaters, 389
for veterinary facilities, 281
for way-finding in hospitals, 264
Color forecasts, 77
The Color Marketing Group (CMG),
77
COMs (customer’s own materials), 68
Comedie-Francaise (Paris, France), 384
Commercial banks, 321, 323, 324
Commercial dealerships and
showrooms, 220-221
Commercial-grade carpets, 75
Commercial hotels, 111, 116
Commercial interiors, 1-2

Commercial interior design, 1-26
accessibility in, 22
critical issues in, 15-25
defined, 4
ethical behavior/standards in, 24-25
factors affecting, 8-9
historical overview of, 4-8
licensing and registration in, 22-23
nature of jobs in, 13-15
professional competency examination
for, 23-24
professional growth in, 25
security and safety in, 21-22
specialties/career options in, 2
and sustainable design, 15-20
understanding of client’s business in,
7-10
working in, 10-15
Common law, 332, 334
Communication, with open plans, 34
Communication skills, 12
Communications services, see Data and
telecommunications services
Communion rail, 397, 398
Community shopping centers, 199-200
Competency examination, 23-24
Components, 68
Comprehensive-care facilities, 310
Computers:
in educational facilities, 362, 364
lighting for, 78
in museums, 381
point-of-sale, 120, 166, 173, 186,
213, 214
Computer-aided drafting (CAD), 12
Computerized registration and
operations systems, 120
Computer workstations, 74
for banks, 332
for courtrooms, 341
for educational facilities, 363, 364
for libraries, 351, 353, 354, 356
for lodging facilities, 128
Concept:
defined, 148
for food and beverage facilities,
155-156
for lodging facilities, 116
Concert halls, 387
Conference center hotels, 111, 116
Conference chairs, 67
Conference rooms, 92-94., 331
Conference tables, 89
Congregate care retirement
communities, 291
Congregate housing/living facilities,
286, 290, 291
Conrad Hilton (Chicago, Illinois), 105
Conservation (museums), 373
Consortium Library, 352
Continental seating plan, 388, 390
Continuing care retirement communities
(CCRCs), 286, 290, 291

Continuing education units (CEUs), 25
Contra Costa Regional Ambulatory Care
Center, 257
Contract administration phase, 11
Contract design, 3
Contract documents phase, 11
Convenience merchandise, 192, 202
Conventional furniture, 62, 64
Conventional office planning, 45
Conventional seating plan, 388
Convention hotels, 111, 116
Copy areas (offices), 94
Core drilling, 82
Corporate culture, 48-50
Corporate Department, 38
Corridors, 59
in Alzheimer facilities, 316
in assisted living facilities, 308
defined, 55
in elementary schools, 360
in healthcare facilities, 246
in hospitals, 243, 265
in lodging facilities, 121-122
in long-term care facilities, 312
in open offices, 95
in public buildings, 87
in retail facilities, 210
in senior living facilities, 297, 298
wallcoverings for, 76
Cortez, Hernando, 234
COS (club operational specialist), 403
Council for Interior Design
Accreditation, 7
Counter caps, 68
Country Club (Orlando, Florida), 167
Country clubs, 404, 405
Country Club Plaza (Kansas City,
Missouri), 195
Court(s):
of appeals, 334
defined, 334, 335
of general jurisdiction, 335, 336
of limited jurisdiction, 335, 336
of original jurisdiction, 335, 336
of special jurisdiction, 335
types of, 335-336
Courthouses and courtrooms, 332-344:
designing courthouses, 337-339
designing courtrooms, 339-344
historical overview of, 332, 334
overview of, 334
planning and interior design elements,
336-337
types of, 334-336
U.S. GAO requirements for, 333
Courtrooms, defined, 335
Cove lighting, 168
Cradle-to-cradle, 16, 19
Cradle-to-grave, 16, 19
Crash carts, 263, 272
Credenzas, 64
Credit unions, 321, 324
Criminal cases/courts, 335, 336



Critical care units, 263
Cruciform floor plans, 393, 395
Crypton, 299, 307
Crystal Cathedral (Garden Grove,
California), 392
Cultural and recreational facilities,
371411
funding for, 372
golf clubhouses, 402-411
museums, 373-383
overview of, 372
purposes of, 371-372
recreational facilities, 402
religious facilities, 392-4-02
theaters, 383-392
Cultural audit, 49-50
Curators, 373, 376
Curtain walls, 76
Customers:
design decisions based on, 8, 9
as users of facilities, 13
Customer’s own materials (COMs), 68
Cut pile carpets, 75

D
Daily-fee golf clubs/courses, 404
Dallas Museum of Fine Arts (Texas),
381
Daniel’s clothing store, 213
D’Arcy, Barbara, 222
Data and telecommunications services:
for banks, 327, 332
for coffee shops, 188
for conference rooms, 94
for courthouses and courtrooms, 339
for healthcare facilities, 246
for home offices, 98, 99
for lodging facilities, 120
for long-term care facilities, 311
for medical office suites, 254
for nurse stations, 272
for offices, 79-83
Data security, 86
Daughters of the American Revolution
genealogical facility (Washington,
D.C.), 348
Da Vinci, Leonardo, 234
Daylighting:
for dental facilities, 275
for golf clubhouses, 411
for healthcare facilities, 24-5
for home offices, 99
for offices, 79
for physician’s private office, 258
for salons, 228
for spa/health club areas, 140
Day-use golf clubs, 404, 405
dBs (decibels), 80
DBIA (Design-Build Institute of
America), 10
Dead loads, 64, 76
DeAnza Science Center, 366, 367
Decibels (dBs), 80

Decibel (dB) levels, 84
Decibel ratings, 85
Decision makers on client’s team, 13
Decorator’s Walk showroom, 221
Dedicated circuits, 80, 83
Delayering, 31, 40
Delmonico’s (New York City), 151
Demand merchandise, 192, 202
De Medici, Lorenzo, 345
Dementia, 286, 290, 294
Dementia facilities, 289, 290, 294, 310,
314-316
Demising wall, 55, 62
Demountable wall, 55, 76, 77
Dental assistants, 238
Dental facilities, 273-277
design issues for, 240, 241
types of, 240
Dental hygienists, 238
Dental profession, 235-236, 238
Department managers, 39
Department stores, 192, 194, 198
Design-build, 4, 10
Design-Build Institute of America
(DBIA), 10
Design development phase, 11
Design Expo, 198
Design process, 10, 11
Design team, 13-14
Desks:
for banks, 327, 328
for computer workstations, 74
for educational facilities, 363
for offices, 62-64
Desk chairs, 66
Desk seating, 66
Des Moines Fine Art Museum (Iowa),
376
Deuces, 148
Dewey Decimal Classification system,
346, 347
De Wolfe, Elsie, 5, 6
Diners, 149
Dining rooms. See also Food and
beverage facilities
in assisted living facilities, 307, 308
in golf clubhouses, 407, 409
in long-term care facilities, 311
private, 174
in senior living facilities, 297-299,
303
Diocese, 394
Direct ambient lighting, 79
Director of physical plant, 44
Directory of Building Codes and
Regulations (NCSBCS), 304
Discount stores, 198
Display designers, 203
Display fixtures, 212
defined, 192
for gift stores, 223
for museums, 379
for retail, 207
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Display kitchens, 182
Display lighting:

for furniture stores, 219

for museums, 380
District courts, 335, 336
Divider panels, 59

acoustical value of, 85

defined, 68

electrical service to, 81, 82

for open plans, 72, 95

for systems furniture, 68

vertical, 69
Docents, 373, 376
Doggie day care, 278
Dorf, Martin E., 148
Double-double guest rooms, 129
Double pedestal desks, 64
Double Tree guest suite (Houston,

Texas), 134

Double Tree Mission Valley, 134
Downsizing, 31, 36, 39, 40
Draper, Dorothy, 5
Dressing rooms:

for clothing stores, 215

for salons, 228

for theaters, 391-392
Drinking fountains, 87
DuPont Corporation office landscape,

34, 35

E
Eamers, Charles, 5
Economic issues in sustainable design,
19-20
Educational facilities, 357-366
historical overview of, 357-358
museums as, 373, 377
overview of, 358-359
planning and interior design elements,
362-366
types of, 360-362
Education and testing, professional, 7
continuing education units, 25
NCIDQ exam, 24
E-lamps, 169
Elder care, 287. See also Senior living
facilities
Electrical service:
for home offices, 98, 99
for hospital patient rooms, 268
for offices, 79-83
for salons, 231
Electronic tags, 210
Elementary schools, 358-360, 363, 364
Elevated windows, 202
Elevators:
for healthcare facilities, 246
for retail facilities, 205
Elizabeth Arden Salons, 202
Elizabeth I, Queen of England, 287
Elopement-prevention system, 303
El Tovar Hotel (Grand Canyon), 105
Emergi-centers, 241
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Employees:
space allowances for, 56
titles of, 39
as users of facilities, 12
Employee churn, 43
Empowerment, 31, 40
En banc courts, 335
En banc courtrooms, 340
Endodontics, 273
Energy & Atmosphere (LEED
Certification), 18
Energy conservation, 20
Energy-efficient lighting, 78
for food and beverage facilities, 169
for retail facilities, 210
Energy efficient products, 16
Energy Star appliances, 20
Entrances:
for courthouses, 338
for golf clubhouses, 405
for medical office buildings, 248-249
for restaurants, 160
for retail facilities, 202
for theaters, 388
for veterinary facilities, 280
Entry areas:
in assisted living facilities, 305
in coffee shops, 188
in full-service restaurants, 171-172
in salons, 227
Environmental theaters, 387
Equipment, see Furniture, fixtures, and
equipment
Equipment specification, 45
Ergonomic chairs, 64, 66, 67
Escalators (retail facilities), 205
Esteem needs, 197
Ethical behavior and standards, 24-25
Examination rooms:
in medical office suites, 255-258
for veterinary facilities, 280
Executive chairs, 64, 67
Executive Department, 38
Executive offices/suites, 46, 89-91
Executive return, 64
Exhibit halls, 373
Exits, occupancy load and, 87
Exit ways, wallcoverings for, 76
Extended-stay facilities, 112
Exterior design:
for assisted living buildings, 305
for food and beverage facilities, 160
for hospitals, 264
for lodging facilities, 114-115
for retail facilities, 201

F

Facilities Assessment Survey, 336

Facilities Standards for the Public
Buildings Service (PBS), 333, 337

Facility management, 44

Facility planning, 44

Fairway, 403
Family and visitor areas (hospitals), 268,
270
Family-style restaurants, 159
Fast food restaurants, 151, 157
Fast track, 4, 10, 11
FDIC, see Federal Deposit Insurance
Corporation
Feasibility studies, 54, 55
for food and beverage facilities,
154-156
for healthcare facilities, 24-2
for lodging facilities, 115-116
for senior living facilities, 296
Federal Deposit Insurance Corporation
(FDIC), 321-323
Federally-chartered banks, 323
Federal Reserve System, 321-323
Federal Security Agency (FSA), 287
Festival marketplaces, 195
FF&E, see Furniture, fixtures, and
equipment
Fiberoptic cable, 80
FIDER, see Foundation for Interior
Design Education Research
File cabinets, 64-66
defined, 64
for medical office suites, 255
for veterinary facilities, 280
Finance Department, 38
Financial services industry, 324. See also
Banks
Fire codes, 21, 86
for finish materials, 87-88
for food and beverage facilities,
170-171
for furniture stores, 220
for guest rooms, 136
for healthcare facilities, 24-6-24.7
for lodging facilities, 122
for religious facilities, 401-402
for senior living facilities, 304
for theaters, 390
for window coverings, 77
First Baptist Church (San Antonio,
Texas), 398
Fixtures, lighting, 80
Flash-covered base, 300
Flat cable, 80, 82-83
Flexible stage theaters, 388
Floor grids, 81
Flooring:
for Alzheimer facilities, 315
for assisted living facilities, 308
for banks, 331
for clothing stores, 214
code requirements for, 136
for courthouses and courtrooms, 344
for educational facilities, 364
for examination rooms, 258
for food and beverage facilities, 166,
167,170

for full-service restaurants, 173
for furniture stores, 219
for golf clubhouses, 410
for healthcare facilities, 245
for libraries, 353
for medical office suites, 254
for museums, 380
for noise control, 85
for offices, 75-76
for physician’s private office, 258
for public buildings, 87
for public toilet facilities, 369
for religious facilities, 400
for restaurant entry areas, 172
for salons, 229, 230
for senior living facilities, 300-301,
304
for theaters, 388, 391
for veterinary facilities, 280
Floor slab, 76
Florida Business Interiors, 46, 91
Folger Shakespeare Library
(Washington, D.C.), 348, 384
Food and beverages department
(lodging facilities), 109
Food and beverage facilities, 147-189
acoustics, 169
beverage facilities (bars/lounges),
182-187
code requirements, 170-171
coffee shops, 187-189
concept and menu development,
154-156
exterior design, 160
full-service restaurants, 171-173,
175-181
furniture, 164-166
goals of, 153
historical overview of, 148-153
lighting design, 168-169
locations of, 156
in lodging facilities, 113, 140-143
materials and finishes, 166-168
in museums, 381
overview of operations, 153-154
planning and interior design elements,
159
private dining rooms, 174
security, 170
space allocation and circulation,
159-164
in spas/health clubs, 139
specialty kitchens, 182
in theaters, 388-389
toilet facilities in, 187
types of, 157-159
Food preparation areas (kitchens),
179-180
Food service facilities, 141
Foundation for Interior Design
Education Research (FIDER), 7, 8
480Y/277 V service, 81



Four-pair cable, 80
Four tops, 148
Four-way fixtures, 207, 209, 212
Frame and tile stations, 70, 71
Franchise restaurants, 14-8, 152, 157
Franchise retail stores, 198
Free address, 43
Free-flow system, 192, 204, 205
Freestanding fixtures, 207
Freestanding furniture, 62
Freestanding panels, 55-56
Front bar, 184
Front desk, 125-126
Front of the house:
defined, 104, 148
designing, 159
materials and finishes in, 166
FSA (Federal Security Agency), 287
Full-service restaurants, 157-158,
171-173, 175-181
dining areas in, 172-178
entry and waiting areas in, 171-172
kitchen and back of the house for,
178-181
Full-service salons, 226-227
Function spaces:
defined, 104
in lodging facilities, 136-138
in long-term care facilities, 311, 314
Furniture, fixtures, and equipment
(FF&E). See also specific types of
furniture or equipment
for assisted living facilities, 307-310
for banks, 327, 328, 330, 331
for bars, 184, 185
for beverage areas, 186
bidding on, 13
for clothing stores, 212-213
for coffee shops, 188
for conference rooms, 92-94
for courthouses and courtrooms, 344
for courtrooms, 339-341
defined, 4
for dental facilities, 274, 276, 277
for educational facilities, 363
energy-efficient equipment, 20
evolution of, 32, 33
for examination rooms, 255, 256, 258
for executive offices, 90
for food and beverage facilities,
164-166
freestanding, 40
for full-service restaurants, 173, 175
for function spaces, 17-138
for gift stores, 223, 224
for golf clubhouses, 409
for guest rooms, 130, 132-133
high-tech, 36
for home offices, 97, 98
for hospital lobbies, 264
for hospital patient rooms, 267, 268
for laboratories, 260

for ladies lounges, 369

for libraries, 351-356

for lodging facilities, 118-119

for long-term care facilities, 311

for medical office buildings, 24-8

for medical office suites, 254

for museums, 379, 380

for nurse stations, 259-260, 272

for offices, 61-75

for open plan offices, 35, 95

for physician’s private office, 258

for public toilet facilities, 368

for religious facilities, 396—400

for retail facilities, 207

for salons, 228, 229

for senior living facilities, 297-300

for spa/health club areas, 139, 140

status reflected in, 49

for veterinary facilities, 280
Furniture stores, 216-220, 222

G
Galleria Vittorio Emmanuele (Milan,
Italy), 194
Galleries, 373, 375, 376
Gaylord Texas Resort and Convention
Center (Grapevine, Texas), 132
General hospitals, 239
General lighting, see Ambient lighting
General office spaces, 46
General use furniture, 55, 62
Geriatric clinics, 294, 295
Geriatricians, 290
Geriatric outpatient clinics, 286
Geriatrics, 290
Gerontology, 290
GI Bill of Rights, 358
Gift stores, 222-226, 264
Glare, 78, 80, 302
Globalization, 36
Globe Theater (England), 384
Goals of company, design reflecting, 48
Golf, 402-403
Golf and country clubs, 404, 405
Golf clubhouses, 402411
historical overview of golf, 402-403
overview of facilities, 403-404
planning and interior design elements,
405411
types of, 404-405
Gondolas, 207, 212, 223
Grandfather clause, 23
Grand Hotel (Mackinac Island,
Michigan), 105, 106
Graphic communications, 12
Graywater, 16
Great Indoors, 198
Greek cross floor plans, 393
Green (golf), 403
Green design, 304. See also Sustainable
design
Greenrooms, 385
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Grid system, 192, 204-205

Gropius, Walter, 5

Group medical practices, 237

GSA, see U.S. General Services

Administration

Guest chairs, 64, 68

Guesting, 43

Guest rooms, 113, 128-136
bathroom/dressing zone in, 130, 132
for bed and breakfast inns, 144, 145
code requirements for, 136
floor plans for, 129
furnishings and materials for, 119
layouts of, 118
lighting for, 120
room mix for, 129-130
space allocation for, 116-117
zones in, 130

Guest room bay, 104, 129

Guest services, 104, 109, 113

Guggenheim Museum (New York City),

376
Guild members, 373, 377
Gutenburg, Johann, 345

H
Hall, Edward T., 241
Hardart, Frank, 149, 150
Hard goods, 192, 211
Hardlines, 216
Hard Rock Café, 160
Hard-surface flooring:
for banks, 331
for educational facilities, 364
for furniture stores, 219
for golf clubhouses, 410
for healthcare facilities, 24-5
for offices, 76
for senior living facilities, 300-301
for theaters, 391
Harvard University library, 346, 349
Harvey, Fred, 151
Harvey House restaurants, 151
Healing environment:
in Alzheimer’s facilities, 315
defined, 263
in hospitals, 235, 263
Healing gardens, 264, 265, 316
Healthcare facilities, 233-282
code requirements, 246-247
color use, 24-5
dental facilities, 273-277
feasibility studies, 242
historical overview of, 234-236
hospitals, 262-273
lighting, 245
materials and finishes, 244-245
mechanical systems, 246
medical office buildings, 247-249
medical office suites, 249-262
nursing homes, 287-288. See also
Senior living facilities



440 Index

Healthcare facilities (cont’d)
overview of healthcare/medicine,
236-238
planning and interior design elements,
241-242
space allocation and circulation,
24.2-244
types of, 238-241
veterinary facilities, 278-282
Health club areas, 139
Health department regulations, 170
Health Insurance Portability and
Accountability Act (HIPAA), 238
Health maintenance organizations
(HMOs), 236, 237
Helen Hayes Theater (New York City),
386
Henry VIII, King of England, 287
Herman Miller Aeron chairs, 67
HID (high intensity discharge) lamps, 80
High-back executive chairs, 66
High-end restaurants, 158, 159
High intensity discharge (HID) lamps,
80
Highland Park Shopping Village (Dallas,
Texas), 195
High schools, 360
Hill-Burton Act, 287
Hineman, Arthur, 112
HIPAA (Health Insurance Portability
and Accountability Act), 238
Historic restoration, 400
History museums, 377
HMOs, see Health maintenance
organizations
Holes (golf), 403
Holiday Inn Motels, 105, 106
Hollywood Bowl (Los Angeles,
California), 383
Home Away from Home (John
Margolies), 112
Home offices, 96-99
Honorable Company of Edinburgh
Golfers, 402
Horn, Joseph, 149, 150
Hospice care centers, 241, 293-294.,
310
Hospitals, 262-273
defined, 239
elevators for, 246
historical overview of, 4, 234-235
inpatient rooms in, 265-270
main lobby in, 264-266
nurse stations in, 268, 271-273
ownership of, 240
space allocation for, 243-244
types of, 239-249
Hospitality industry, 104. See also
Lodging facilities
Hospital Survey and Construction Act of
1946, 287
Hostels, 113

Hot desk, 43

Hotels, 4, 105-107, 110-112. See also
Lodging facilities

Hotel del Coronado (San Diego,
California), 105, 106

Hotel Design (Walter A. Rutes, Richard
H. Penner, and Lawrence Adams),
123

Hotel Dieu (Paris, France), 234

Hoteling, 43

Hotel Kenyon (Utah), 5

Hotel management company, 104

Hot-food preparation areas (kitchens),
181

House (theaters), 385, 389

Housekeeping department (lodging
facilities), 108, 109

Houston Museum of Fine Arts (Texas),
376

Howard Johnson restaurants, 151

HVAC systems, see Mechanical systems

Hyatt Regency Atlanta (Georgia), 124

Hypermarket stores, 198

I
IADLs (instrumental activities of daily
living), 291
IBC, see International Building Code
IBD (Institute of Business Designers), 8
IDC, see Interior Designers of Canada
IDEC, see Interior Design Educators
Council
IIDA, see International Interior Design
Association
Iluminating Engineering Society, 78
Image of company, 47-48, 324
Imhotep, 234
Improvements, 75
Impulse merchandise, 192, 202
Independent living, 286, 290
Independent restaurants, 148, 157
Indirect ambient lighting, 79
Indoor air quality, 16
for healthcare facilities, 246
for museums, 380
for salons, 231
Indoor Environmental Quality (LEED
Certification), 18-19
Industrial schools, 360
Infarct dementia, 290
Inns, 105, 113, 149. See also Lodging
facilities
The Inn at Palmetto Bluff (Bluffton,
South Carolina), 3
Innovation & Design Process (LEED
Certification), 18, 19
Inpatients, 236
Inpatient rooms (hospitals), 265-270
Institute of Business Designers (IBD), 8
Institute of Store Planners, 8
Institutional facilities, 319-369
banks, 321-333

courthouses and courtrooms,
332-344
educational facilities, 357-366
libraries, 345-357
overview of design, 320-321
public toilet facilities, 366-369
Instructional materials centers, 349
Instrumental activities of daily living
(TADLs), 291
Intelligibility, 84, 85, 339
Inter-Continental Hotel (New York
City), 124
Interior decoration (interior design)
profession, 5-7. See also
Commercial interior design
Interior design and construction
industry, 3
Interior Design Educators Council
(IDEC), 7, 8
Interior Designers of Canada (IDC), 6, 7
Interlibrary loan, 347
Intermediate-care facilities, 288
Interns, 263
International Building Code (IBC), 21,
86
International Interior Design Association
(IIDA), 6, 8
International Society of Interior
Designers, 8
International Style architects, 5
Investment banks, 324
Island fixtures, 207
Island windows, 202
Isleworth Country Club (Windermere,
Florida), 404
“It Rocks” Chair, 299

J

]J. C. Penney, 194

Jefferson, Thomas, 346

Jesse Jones Hall (Houston, Texas), 388

Johnson Wax building (Racine,
Wisconsin), 6

Judge’s benches, 340, 341

Judiciary Act of 1789, 334

Jury-based chairs, 342

Jury boxes, 341-341

Just-in-time, 4-3

Juvenile courts, 343

K

K. C. Wanlass Adult Day Center, 293

K-6-3-3 (educational plan), 359

Key (guest rooms), 104

Keyboards, computer, 74

Keypad hardware, 86

Kitchens:
for Alzheimer facilities, 314, 315
for assisted living facilities, 308, 309
code requirements for, 170
for full-service restaurants, 178-181
for medical office suites, 262



space estimates for, 164
specialty, 182

Knoll showroom (Houston, Texas), 221

L
Laboratories:
for dental facilities, 277
for medical office suites, 259, 261
for veterinary facilities, 280
Ladies lounges, 369
Lamps, 80
LAN (Local Area Network), 80
Landfills, 16
Landing sites, 43
Large animals, 278
Large animal veterinary practices, 278,
280
Large design firms, 14
Larkin Administration Building, 32
Lateral file cabinets, 64, 65
Lavatories, 366, 367
LCA, see Life cycle assessment
LCC, see Life cycle costing
LCD projectors, 94
Learning resource centers, 349
Lease-hold, 62
Lease-hold improvement, 75
Le Corbusier, 5
Lecterns, 397, 398
LED lighting, see Light-emitting diode
lighting
LEED (Leadership in Energy and
Environmental Design), 17
defined, 4
for federal government projects, 333
LEED Accredited Professionals, 19
LEED® Certification program, 17-19
LEED for Commercial Interiors (LEED-
CI) Rating System, 17, 18
Legal Department, 38
Legitimate theater, 385
Libraries, 345-357
historical overview of, 345-346
in museums, 382
overview of facilities, 346-34.7

planning and interior design elements,

350-357
types of facilities, 347-350
Library media centers, 349
Library of Congress (Washington,
D.C.), 345-348

Library of Congress catalog system, 347

Licensed practical nurses (LPNs), 236,
237
Licensing of professionals, 22-23

Lied Lodge & Conference Center, Arbor

Day Farm (Nebraska City,
Nebraska), 175
Lied Public Library, 348, 349
Life cycle assessment (LCA), 16, 19
Life cycle costing (LCC), 16, 19-20
Life Safety Code (NFPA), 21, 86, 87

Light-emitting diode (LED) lighting,

168, 169

Lighting:

accent, 79

ambient, 78, 79

in assisted living facilities, 307

for banks, 332

for beverage areas, 186, 187

for clothing stores, 214

for coffee shops, 188

for computer workstations, 74

for conference rooms, 93

for courthouses and courtrooms, 339,
344

for dental facilities, 275-276

energy conservation with, 20

for examination rooms, 258

for executive offices, 91

for food and beverage facilities,
167-169

for full-service restaurants, 177-178

for function spaces, 138

for furniture stores, 219

general, 79

for gift stores, 224, 226

for golf clubhouses, 411

for guest rooms, 133

for healthcare facilities, 245

for home offices, 99

for hotel lounges, 142

for laboratories, 260

for libraries, 354

for lodging facilities, 1719-120

for lodging lobbies, 128

for medical office suites, 252, 254

for museums, 379-381

for offices, 78-79

performance, 119-120

for physician’s private office, 258

for religious facilities, 397, 401

for restaurant entry areas, 172

for restaurant kitchens, 181

for restaurants, 160

for restrooms, 187

for retail facilities, 200, 202, 209-210

for salons, 228-231

for security and safety, 22

for senior living facilities, 301, 302

for spa/health club areas, 140

sparkle, 119

for theaters, 389, 391

for veterinary facilities, 281

Lighting fixtures, 77
Lincoln Center for the Performing Arts

(New York City), 386

Linear teams, 41
Line managers, 39
Live loads, 64, 76
Living rooms:

in assisted living facilities, 307
in dementia/Alzheimer facilities, 315
in golf clubs, 407
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Loads, live vs. dead, 64
Lobbies:
for bed and breakfast inns, 143, 144
for hospitals, 264-266
for lodging facilities, 119, 123-128
for religious facilities, 398, 399
secondary, 136
sightlines in, 86
for theaters, 388, 389
Lobby bars, 142, 143
Local Area Network (LAN), 80
Location of facility, 8
Lockers (spa areas), 139
Locker rooms (golf clubs), 407, 409
Lodges, 113
Lodging facilities, 103-14-6
bed and breakfast inns, 143-145
code requirements, 121-123
concept statements, 116
defined, 104
exterior design concepts, 114-115
feasibility studies, 115-116
food and beverage facilities, 140-143
function spaces, 136-138
furniture and finishes, 118-119
guest rooms, 128-136
historical overview of, 4, 104-107
lobbies, 123-128
management and responsibility areas
for, 108-110
mechanical systems, 119-121
overview of operations in, 107-110
planning and interior design elements,
113
security, 121
space allocation and circulation,
116-118
spas and recreational facilities, 138-140
types of, 110-113
Lodging industry, 107-108
Long-term care facilities, 289, 290,
292-294., 297, 310-314
Long-term care insurance, 289
Long-term units, 286
Lounges:
for beverage service, see Beverage
facilities
in golf clubhouses, 407, 409
ladies lounges, 369
Lounge chairs, 66
Louvre (Paris, France), 375
Love seats, 66
LPNs, see Licensed practical nurses
Luminaires, 80
Lunchrooms/luncheonettes, 149, 151
for hospitals, 264
for medical office suites, 262
Lunch wagons, 149

M
McDonald’s, 151, 152, 160
Magnet stores, 192, 199
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Maitre d’, 148, 153
Malkin, Jan, 274
Malls, 192, 194, 195, 200
Mall of America (Bloomington,
Minnesota), 200
Malocclusions, 273
Management:
of food and beverage facilities, 153
of lodging facilities, 108
of retail facilities, 196
Management chairs, 66, 67
Managers, 39
Marche kitchens, 182
Margolies, John, 112
Market analysis, 156
Marketing:
defined, 192
by dentists, 273
retail, 195-196
Marketing channels, 196
Marketing concept, 196
Marketing Department, 38
Masking noise, 85
Masques, 384
Match play, 403
Materials and finishes:
for assisted living facilities, 307, 310
for banks, 327, 331
for bed and breakfast inns, 144
bidding on materials, 13-14
for clothing stores, 214
for courthouses and courtrooms, 339,
344
for dental facilities, 276
for educational facilities, 363-364
for examination rooms, 256
for food and beverage facilities,
166-168
for full-service restaurants, 173, 175,
176
for function spaces, 138
for furniture stores, 219
for gift stores, 224
for golf clubhouses, 409-410
for guest rooms, 132-133
for healthcare facilities, 244245
for hospital lobbies, 264
for hospital patient rooms, 268
for libraries, 353
for lodging facilities, 118-119
for medical office suites, 254
for nurse stations, 272
for offices, 75-78
for physician’s private office, 258
for public buildings, 87
for public toilet facilities, 368
for religious facilities, 400
renewable materials, 16
for restaurant entry areas, 172
for restaurant kitchens, 181
for retail facilities, 207-209, 211
for salons, 229, 230

for senior living facilities, 299-301
for spa/health club areas, 140
for theaters, 388, 389, 391
for veterinary facilities, 278
Materials & Resources (LEED
Certification), 18
Mechanical systems. See also specific
systems, e.g.: Lighting
for clothing stores, 215
codes for, 21
for healthcare facilities, 24:6
for lodging facilities, 119-121
in metal ceiling grids, 77
for museums, 380
for offices, 78-85
for religious facilities, 401
for veterinary facilities, 281
Medical and Dental Space Planning (Jan
Malkin), 274
Medical centers, 239
Medical office buildings (MOBs), 235,
247-24.9
defined, 236
multistory, 247-24-8
ownership of, 239
purposes of, 238
single-story, 24-8
Medical office suites, 249-262
circulation and traffic flow in, 250
defined, 236
examination rooms in, 255-258
nurse station and laboratory in,
259-261
physician’s private office in,
258-259
reception areas for, 249, 251-252
receptionist area and business office
in, 252-255
space allocation for, 250
support spaces in, 260, 262
types of, 239
waiting areas for, 246, 251-252
Medical specialty areas, 237
Medical treatment spaces, 263
Medicare, 235, 288, 289
Megachurches, 394, 395, 397, 400
Mega-resort hotels, 116
Meier, Richard, 376
Merchandising, 192, 196, 202-203
Merchandising blend, 196
defined, 192
for furniture stores, 217
for gift stores, 222
Merchants, 192, 196
Metal studs, 76, 91
Metropolitan Museum of Art (New York
City), 373, 377, 381
Mezzanine, 385
Middle schools, 360
Mies van der Rohe, 5, 322, 376
Millwork drawings, 15
Minbar, 395

Mixed-use lifestyle
projects/developments, 198-199
MOBs, see Medical office buildings
Mobile open-shelf filing units, 65
Model codes, 86-87
Model stock method, 202
Modified open plan, 45
circulation paths for, 58-59
defined, 31
Modular component systems, 70, 71
Modular furniture, see Systems furniture
Modular seating, 66
Modular theaters, 388
Monasteries, 4
Monitors, computer, 74
Monte Carlo Resort and Casino, 131
Montgomery Ward, 194
Morrill/Land Grant Act of 1862, 358
Mosques, 393. See also Religious facilities
Moss Amendments, 288
Motels, 105, 112, 116. See also Lodging
facilities
Motor inns, 105, 116
Mount Vernon, 377
Movable type, 345
Movie theaters, 387
Multiple circuit systems, 83
Multipurpose rooms (schools), 359
Municipal golf clubs/courses, 404, 405
Museology, 373
Museums, 373-383
architectural styles of, 376
funding for, 372, 376
historical overview of, 375-376
overview of functions, 376-377
planning and interior design elements,
378-383
types of facilities, 377-378
Museum of Contemporary Art (San
Diego, California), 376
Museum of Natural History
(Smithsonian), 378
Museum of Science and Industry
(Chicago, Illinois), 378
Mystic Dunes Restaurant, 158

N

Naming rights, 372

Napoleonic Code, 334

National Archives (Washington, D.C.),
348

National Bank Act of 1963, 322

National Building Code (NBC), 21, 86

National Cathedral (Washington, D.C.),
392, 400-401

National Conference of States on
Building Codes and Standards, Inc.
(NCSBCS), 303-304

National Council for Interior Design
Qualification (NCIDQ), 7, 8, 24

National Electrical Code (NEC), 21,
79-80



National Fire Protection Association
(NFPA), 21
Life Safety Code, 86, 87
National Electrical Code, 79-80
National Gallery of Art (Washington,
D.C.), 373
National libraries, 34-8
National Plumbing Code, 21
Natural history museums, 377, 378
Naturally occurring retirement
communities (NORCs), 286, 291
Natural resources, protecting, see
Sustainable design
Nave, 394, 395, 397
NBC (National Building Code), 21
NCIDQ, see National Council for
Interior Design Qualification
NCSBCS, see National Conference of
States on Building Codes and
Standards, Inc.
Nebraska Furniture Mart, 218
NEC, see National Electrical Code
Needs (of customers), 196, 197
Neighborhood shopping centers, 199
Net area required, 55, 60
New England Institute of Technology,
361
New York Public Library, 349
New York University Medical Center, 270
NFPA (National Fire Protection
Association), 21
NFPA-101® Class I or Class II materials
for office carpets, 75-76
Nicklaus, Jack, 404
Noise control, 84, 85. See also Acoustics
for food and beverage facilities, 169
for senior living facilities, 303
for veterinary facilities, 281
Noise Reduction Coefficient (NRC), 80
Nongreen products/methods, 16
Nonmetallic sheath, 80
Nonselling spaces, 203, 205, 206
in clothing stores, 215
defined, 192
in furniture stores, 219
in gift stores, 224
Nontraditional organizational structures
(offices), 39-44
NORG s, see Naturally occurring
retirement communities
Norman, Greg, 404
NPs, see Nurse practitioners
NRC (Noise Reduction Coefficient), 80
Nurse practitioners (NPs), 236-238
Nurse stations:
in hospitals, 265, 266, 268, 271-273
in long-term care facilities, 311, 312
in medical office suites, 259-261
in senior living facilities, 206-297
Nursing homes, 287-288, 292, 293.
See also Long-term care facilities;
Senior living facilities

Nursing units, 24-3
defined, 263
in hospitals, 265, 266

O
OAA (Old Age Assistance), 287
Oak Room Restaurant (Castle at
Tarrytown, New York), 176
Occupancy load, 87, 170, 171
Occupancy type, 87
OCR (optical character recognition)
systems, 210
Odor control (veterinary facilities), 281
The Office (Elisabeth Pélegrin-Genel), 90
Offices, 29-50
as backbone of industry, 29
common job titles in, 39
and corporate culture, 49-50
facility management/planning for, 44
historical overview of, 4, 32-36
image and status reflected in design
of, 47-49
interior design elements of, see Office
interior design elements
lighting levels for, 79
new organizational structure for,
39-44
overview of operations in, 3644
in theaters, 392
traditional organizational structure
for, 37-39
types of spaces in, 44—4-6
Office furnishings dealerships, 14,
220-221
Office furniture, 61-75
Office interior design elements,
53-100
acoustics, 83-85
circulation paths, 58-61
closed office plans, 88-94
code requirements, 86-88
electrical and data services, 79-83
home offices, 96-99
lighting, 78-79
materials and finishes, 75-78
mechanical systems, 78-85
net area required, 60
office furniture, 61-75
open office plans, 94-96
overview of office design, 54, 55
preplanning, 54-56
security, 85-86
space allocation, 56-62
Office landscape, 31, 33, 34, 68
Office managers, 44
Offshore banks, 324
Old Age Assistance (OAA), 287
Old Faithful Inn (Yellowstone National
Park), 105, 107
Old Hickory Restaurant, Gaylord Texas
Resort & Convention Center
(Grapeview, Texas), 174
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Old Statehouse (Boston, Massachusetts),
377
On grade, 76
Open-air village retail concepts, 199
Open office furniture, 62
Open plans (offices), 32-35, 45
advantages and disadvantages of, 69
code requirements for, 88
defined, 31
divider panels for, 72
interior design elements for, 94-96
square foot allowances for, 58
Open stacks (libraries), 347, 351
Open stage floor plan (theaters), 388
Opera houses, 387
Operational chairs, 64, 66
Operations Department, 38
Operatories, 273-276
Optical character recognition (OCR)
systems, 210
Orchestra (theaters), 385
Organizational charts, 37, 38
Organizational structures (offices):
new, 39-44
traditional, 37-39
Orthodontics, 273
Outdating, 236
Outdoor areas (dementia facilities), 316
Outdoor dining areas, 178
Outlets, electric, 81
Outpatients, 236, 266
Overbuilds, 200
Owners, as users of facilities, 12
Oxford University museum, 375

P
PAs, see Physician’s assistants
Paints:
for dental facilities, 276
for educational facilities, 363
for examination rooms, 257
for golf clubhouses, 410
for healthcare facilities, 244
for libraries, 353
for museums, 379
for public toilet facilities, 368
for senior living facilities, 301
for veterinary facilities, 281
Palace Hotel (San Francisco, California),
105
Palais Royal (Paris, France), 194
Palmer, Arnold, 404
Palmer House (Chicago, Illinois), 105
Panels, see Divider panels
Panel based systems, 70
Parallel teams, 41
Parchment, 345
Paroche, 399
Parochial schools, 359
Partitions:
for executive offices, 91
for toilet facilities, 368
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Partition walls:
materials for, 76-77
for noise control, 85
for secure rooms, 86
Partners for Sacred Places, 400
Passageways, 59
Pastors, 394
PBS (Public Building Service), 333
PCPs (primary care physicians), 236
Peale, Charles Wilson, 376
Pedestals, 68
Pedodontics, 273
Pei, I. M., 376
Pélegrin-Genel, Elisabeth, 90
Peninsula worksurface, 68
Penner, Richard H., 123
Performance lighting:
for food and beverage facilities, 168
for lodging facilities, 119-120
Peripheral lighting, 210
Perkins, Bradford, 290
Personal-care homes, 292
Pews, 400
PGA (Professional Golf Association), 402
Phylacteries, 394
Physician’s assistants (PAs), 236-238
Physician’s private offices, 258-259
Physiological needs, 197
Pickup areas (kitchens), 181
Pinnacle Hills Promenade, 199
Plant managers, 44
Platform (banks), 321, 327, 328
Plenum, 76, 77
Point-of-sale (POS) computers, 120
for bars, 186
for clothing stores, 213, 214
for restaurants, 166, 173
Poke through systems, 81-82
Pole-based systems, 70, 72
Portman, John, 124
POS computers, see Point-of-sale
computers
Posture chairs, 64, 66
Potable water, 16
Power entry, 80
Power poles, 81
Practice acts, 23
Prefunction spaces, 136, 137
Premises, 55, 62
Preplanning phase, see Programming
phase
Pre-prep areas (kitchens), 179, 180
Priests, 394
Primary care physicians (PCPs), 236
Prime tables (restaurants), 173
Private banks, 324
Private dining rooms, 174
Private golf clubs, 404, 405
Private hospital rooms, 266-268
Private libraries, 34-8
Private offices, 42, 43
in closed office plans, 89-91

for dentists, 276
for physicians, 258-259
Private schools, 358-361
Probst, Robert, 35
Professional associations, 6, 8
ethical standards of, 24
growth opportunities through, 25
Professional competency examination,
23-24
Professional education and testing, 7
continuing education units, 25
NCIDQ exam, 24
Professional Golf Association (PGA),
402
Professional growth, 25
Professional licensing and registration,
22-23
Programming phase, 11, 54-56. See
also specific activities, e.g.: Space
allocation
Project teams, 13
Property (props), 385
Property, defined, 104
Property operations (lodging facilities),
109-110
Proscenium, 385, 389
Proscenium arch, 386
Proscenium stage floor plan, 386, 387
Prosecution, 335
Pro shops, 403, 407-409
Protective environment rooms, 24-6
Provost, 359
Public buildings, 87
Public Building Service (PBS), 333
Public golf clubs, 404, 405
Public Law 92-603, 288
Public libraries, 345-349
Public schools, 358
Public toilet facilities, 366-369
Pulpits, 397, 398

Q

QC Chair, 267

Quickborner Team fiir Planung und
Organisation, 33, 34

Quick service restaurants, 157

R
Rabbis, 394
Raceway systems, 70
Radiofrequency identification tags, 210
Raised floors:
for electrical and data services, 81
in retail facilities, 211
Ralph Lauren shops, 197
Ramped windows, 202
Reception areas:
for banks, 331
for bed and breakfast inns, 143, 144
in closed office plans, 88-89
for dental facilities, 276
for executive office suites, 89

for hospitals, 265, 266
for medical office suites, 249,
251-255
for salons, 227, 228
sightlines in, 86
for veterinary facilities, 279-280
Reception counters (public buildings), 87
Recreational facilities, 402. See also
Cultural and recreational facilities
at bed and breakfast inns, 145
funding for, 372
in lodging facilities, 138-140
in senior living facilities, 291
Rectors, 394
Redundant cueing, 236
Redwood Trust Offices workstations, 35
Reengineering, 39, 40
Reflected ceiling plans, 80, 81
Regional malls, 200
Regional shopping centers, 200
Registered nurses (RNs), 236, 237
Registrar, 373
Registration areas (lodging facilities),
124-126
Registration of professionals, 23
Rehabilitation centers, 241, 286, 294,
310
Religious facilities, 392-402
floor plans for, 395-396
funding for, 372, 394
historical overview of, 393, 394
overview of facilities, 394-395
planning and interior design elements,
395-402
types of, 395
Renewable energy, 16
Rentable area, 55, 62
Repertory theater, 385
Research libraries, 34-8
Residents (physicians), 263
Residential hotels, 111, 112
Resident living units:
in Alzheimer facilities, 314
in assisted living facilities, 308-310
in long-term care facilities, 310-311,
313
Resilient flooring:
for banks, 331
for educational facilities, 364
for golf clubhouses, 410
for healthcare facilities, 245
for offices, 76
Resort golf clubs, 404
Resort hotels, 111, 112, 116
Resource materials areas, 94
Respite care, 286
Restaurants, 141. See also Food and
beverage facilities
beverage areas in, 182-184
design of, 147
exterior design of, 160
full-service, 171-173, 175-181



lighting levels for, 169
locations of, 156
origin of term, 14-8
types of, 157-159
Restrooms, see Toilet facilities
Retail, defined, 192
Retailers, 192
Retail facilities, 191-231
clothing stores, 211-216
code requirements, 210-211
commercial dealerships and
showrooms, 220-221
exterior design, 201
fixtures and furniture, 207
furniture stores, 216-220, 222
gift stores, 222-226
in golf clubs, 408
historical overview of, 4, 193-195
lighting, 209-210
materials and finishes, 207-209
in museums, 376, 382
overview of operations, 195-197
planning and interior design elements,
200, 202
salons, 226-231
security, 210
space allocation and circulation,
203-207
store merchandising, 202-203
types of, 197-200
Retailing, defined, 192
Retail plans, 196
Retail sale, 192
Retail stores, 192
Retirement communities, 290-291
Return, 64
Reuben H. Fleet Science Center (San
Diego, California), 378
Reznikoff, S. C., 21
Rigid conduit, 80
RNs, see Registered nurses
Romex cable, 80
Rood screens, 394, 397
Rooms departments (lodging facilities),
108, 109
Room mix (lodging), 129
Roosevelt, Franklin D., 287
Rounders, 207, 212
Round of golf, 403
Runs, 278, 280
Rutes, Walter A., 123

S

Saarinen, Eero, 5

Saarinen, Eliel, 376

Sacristy, 394, 398

Safety, 197. See also Security and safety

St. Andrew’s Golf Club (Hastings-on-
Hudson, New York), 402

Salaried physicians, 263

Sales/productivity ratio method, 202

Salons, 226-231

Sanctuaries, 394, 395, 397
San Francisco Museum of Art
(California), 376
Satellite offices, 43
Savings and loan associations, 321, 324
Savings banks, 324
Scarlet Tassel, 214
Scent appeal, 197
Schedoni (Coral Gables, Florida), 208
Schematic design phase, 11
Schnelle, Eberhard, 33
Schnelle, Wolfgang, 33
Schools, 357-358. See also Educational
facilities
School libraries, 347, 349
Schubert Theater (New York City), 386
Science museums, 377, 378
Scottsdale Healthcare-Shea (Scottsdale,
Arizona), 9
Scriptorium, 345
SCUs (special care units), 294
Sears, Roebuck & Company, 194
Seating:
for assisted living facilities, 308
for banks, 325, 327
for beverage areas, 186
for clothing stores, 213
for computer workstations, 74
for courtrooms, 340
for food and beverage facilities,
162-166
for full-service restaurants, 175-176
for function spaces, 137-138
for golf clubhouses, 409
for hotel lounges, 142
for jury boxes, 342
for libraries, 352-354
for medical office suites, 251-253
for museums, 380
for offices, 66-68
for religious facilities, 397, 399, 400
for retail facilities, 207
for salons, 229
for senior living facilities, 297
for theaters, 388-391
for veterinary facilities, 280
Seat turnover rate, 148
Secondary lobbies, 136
Secondary schools, 358, 359, 364
Secretarial chairs, 64, 66
Security and safety, 21-22
codes for, 21
for courthouses and courtrooms,
337-339
for educational facilities, 363
for federal facilities, 333
for food and beverage facilities, 170
for furniture stores, 219
for gift stores, 226
for healthcare facilities, 247
for hospitals, 265
for libraries, 352, 356

Index 445

lighting for, 22
for lodging facilities, 109, 121
for medical office buildings, 249
for medical office suites, 251, 254
for museums, 379, 381
for offices, 85-86
for retail facilities, 200, 210
for salons, 229, 231
for senior living facilities, 291, 303
transparent, 21-22
Security guards, 86
Selling spaces, 192, 203, 206
Semiprivate golf clubs, 404, 405
Semiprivate patient rooms, 267, 269,
314
Senescence, 290
Senility, 290
Senior citizens:
defined, 285, 286
organizations associated with, 289
Senior living facilities, 285-316
assisted living facilities, 304-310
code requirements, 303-304
color use, 301-303
dementia and Alzheimer facilities,
314-316
dining room acoustics, 303
furniture, 297-300
historical overview of, 286-288
lighting, 302
long-term care facilities, 310-314
materials and finishes, 300-301
overview of, 288-290
planning and interior design elements,
296
safety systems, 303
security system, 303
space allocation and circulation,
296-297
types of, 290-295
way-finding, 303
Service bar, 185-186
Service stations (dining rooms), 163
Settees, 66, 252
Shadow box windows, 202
Shakespeare, William, 384
Shakespeare in Love (movie), 148
Shampoo areas (salons), 227, 228
Shared assigned work areas, 43
Shoplifting, 210
Shopping centers, 192, 194, 195,
198-200
Shop signs, 201
Showrooms, 220-221
Shrines, 393. See also Religious facilities
Sight appeal, 197
Sightlines:
for courtrooms, 339, 344
for gift stores, 222
for lodging facility registration areas,
121
for office reception areas, 86
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Signage:
for courthouses, 338
for function spaces, 138
for hospitals, 264
for lodging facilities, 115
for lodging lobbies, 128
for medical office buildings, 24-8
for museums, 379
for public buildings, 87
for restaurants, 160
for retail facilities, 201
for theaters, 391

Silverbell Golf course (Tucson, Arizona),

404
Single pedestal desks, 64
Single-phase electrical service, 81
Single-unit restaurants, 148, 157
Single-user toilets, 366
Sinks, 366
Sit-down privacy, 72
Skilled nursing care units, 289, 290,
292. See also Long-term care
facilities
Slatwall fixtures, 207, 223
Sled base chairs, 64, 66
Small animals, 278
Small design firms, 14
Smithson, James, 376
Smithsonian Institution (Washington,
D.C.), 376, 378
Smoking in public spaces, 183, 187, 411
Social Security, 288, 289
Social Security Act of 1935, 287
Social Security Administration building
(New Bedford, Massachusetts), 333
Society of St. Andrew’s Golfers, 402
Sociofugal spacing, 241
Sociopetal spacing, 241, 297, 307, 352
Soda shops/fountains, 149, 150
Sofas, 66, 252, 297
Soffit lights, 79
Soft goods (soft liens), 192, 211
Soft seating, 66
Solace rooms, 278, 280
Sound Transmission Class (STC), 80
Source documents, 321, 332
Spas:
in full-service salons, 226
in lodging facilities, 115, 138-140
medical, 263
Space allocation:
for banks, 325, 326
for clothing stores, 212
for coffee shops, 188
for dental facilities, 274
for food and beverage facilities,
159-164
for food service, 141
for function spaces, 136, 317
for furniture stores, 216
for gift stores, 222
for golf clubhouses, 405-409

for healthcare facilities, 24-2-244
for hospital patient rooms, 266
for hotel lounges, 142
for libraries, 350-353
for lodging facilities, 116-118
for medical office suites, 250
for museums, 378-379, 381
for offices, 56-62
for open plan offices, 45
for retail facilities, 203-207
for senior living facilities, 296-297
for store merchandise, 202
for theaters, 391-392
for veterinary facilities, 278-279
Space planners, 44
Sparkle lighting:
for food and beverage facilities, 168
for lodging facilities, 119
for lodging lobbies, 128
Speakeasies, 149
“Specs,” 4
Special care units (SCUs), 294
Special collections, 347
Special collections libraries, 347
Special libraries, 348
Specialty kitchens, 182
Specialty restaurants, 159
Spectator sports, 402
Speed rail, 185
Spiral fixtures, 207, 212
Sports, 402. See also Recreational
facilities
Spotlights:
for beverage areas, 187
for clothing stores, 214
for conference rooms, 93
for executive offices, 91
for food and beverage facilities, 168
for offices, 79
for restaurant entry areas, 172
for restaurants, 160
Stacks (libraries), 347, 351, 352, 354
Stacking chairs, 66
Stadiums, 4-02
Staff managers, 39
Staff office spaces, 46
Stage (theaters), 385
Staging/staged, 385
Stained glass windows, 401
Stairs (retail facilities), 205, 211
Stakeholders, 4, 10. See also specific
types of facilities
Stand-up privacy, 72
State-chartered banks, 323
Statler, Elsworth M., 105
Statler Hotels, 105
Status, 48-49, 95
STC (Sound Transmission Class), 80

Steelcase Worklife (New York City), 47

Stick built, 76
Stick furniture, 31, 36
Stools, 66

Storage:
for bar areas, 185
for educational facilities, 363
for gift stores, 224
for hospital patient rooms, 267
for kitchens, 178-179
for medical office suites, 254-255, 262
for religious facilities, 400
Storage shelves, 68
Straight fronts (stores), 201
Strip malls, 199
Strokes (golf), 403
Stroke play, 403
Styling stations (salons), 227-229
Subject matter courts, 336
Suburban hotels, 116
Sullivan, Louis, 322
Summer theater, 385
Sun City, Arizona, 290
Sunset legislation, 23
Superior courts, 335
Superluxury hotels, 111
Superregional shopping centers, 200
Supervisors, 39
Support spaces:
for offices, 46, 58, 92-94
for religious facilities, 395
Supreme courts, 335, 336
Suspended acoustical ceilings, 76, 77
Sustainable design, 15-20
defined, 4
economics in, 19-20
in federal government projects, 333
historical overview of, 17
LEED Certification, 17-19
reasons for avoiding, 17
Sustainable Sites (LEED Certification),
17,18
Sutter’s Mill (Sacramento, California),
377
Switches, electric, 81
Synagogues, 393, 394. See also
Religious facilities
Systems creep, 55, 72, 73
Systems furniture, 36, 42, 68-75
advantages and disadvantages of, 69
code requirements for, 88
for computer workstations, 74
defined, 55, 68
divider panels for, 68
electrical and data services with, 82, 83
flexibility of, 70-71
for offices, 62
for open plans, 94-96
outlets with, 81
styles of, 68-70
wire management with, 83

T
Tabernacle, 397
Tables:
for assisted living facilities, 307



for beverage areas, 186
for conference rooms, 92, 93
for courtrooms, 342
for educational facilities, 363
for examination rooms, 256
for food and beverage facilities, 165,
166
for libraries, 352
for senior dining rooms, 298-299
Table desks, 64
Tallith, 394
Task chairs, 64, 67
Task lights/lighting:
for banks, 332
for computer workstations, 74
defined, 68, 80
for examination rooms, 258
for executive offices, 91
for gift stores, 224
for guest rooms, 120, 133
for home offices, 99
for laboratories, 260
for libraries, 354
for lodging lobbies, 128
for medical office suites, 254
for offices, 78, 79
for physician’s private office, 258
for restaurant entry areas, 172
for salons, 229
for senior living facilities, 302
for spa/health club areas, 140
for veterinary facilities, 281
Taverns, 149
Tavern on the Green (New York City),
160
TB 133 test, 87, 247
Teams:
circular, 41
of clients, 13
design, 13-14
for federal courthouse design projects,
334
linear, 41
in nontraditional structures, 4-0, 41
open office work areas for, 96
parallel, 41
project, 13
Teamwork, 11-12
Technical schools, 360
Technology, 36
in new office structure, 40
and office hierarchy, 37
Tees, 403
Tefillin, 394
Telecommunication centers. See also
Data and telecommunications
services
defined, 43
in open office plans, 96
Telecommunications cables, 80, 83
Telecommuting, 36, 40
Teleconferencing, 92-93

Teller windows (cages), 327
Temples, 393. See also Religious
facilities
Tenant improvements, 62, 75
Tenant work letter, 62
Theaters, 383-392
historical overview of, 383-385
overview of facilities, 385-386
planning and interior design elements,
388-392
types of, 386-388
Theater in the round, 387, 388
Theme appeal, 197
Three Crowns Golf Club (Casper,
Wyoming), 404
Three-phase electrical service, 81
Title acts, 23
Toilets, 366
Toilet facilities (bathrooms):
for assisted living facilities, 308-310
for bed and breakfast inns, 144
for food and beverage facilities, 171,
187
for gift stores, 224
for hospital patient rooms, 267
for laboratories, 260
for long-term care facilities, 311, 313
for medical office suites, 262
public, 366-369
for public buildings, 87
for salons, 231
for stores, 211
for theaters, 388
Tommy Hilfiger showroom (New York
City), 203
Torah, 399
Tourist cabins, 105, 112
Track lighting, 79
Trade fixtures, 62
Trade schools, 360
Traditional organizational structures,
37-39
Traffic paths/patterns, see Circulation
space/paths
Transaction surfaces, 68
Transepts, 394, 395
Transparent security, 21-22
Trauma centers, 235
Tremont House (Boston,
Massachusetts), 105
Trial courts, 334, 335
Trunk shows, 212
Trust companies, 324
Twisted-pair cable, 80
208Y/120V service, 81
240/120 V service, 81
Two tops, 148
Two-way fixtures, 207, 209, 212

U
Unassigned office space, 43
Under bar, 184

Index 447

Unisex toilet facilities, 367, 368

Unit banks, 321, 324

U.S. Court of Appeals, 336

U.S. Courts Design Guide, 344

U.S. General Services Administration
(GSA), 332-334, 336, 337, 339

U.S. Marshals Service (USMS), 334,
338

U.S. Supreme Court, 334, 336

United States Golf Association, 402

United States Green Building Council
(USGBQ), 8, 17, 365

Universities, 358-360, 362

University libraries, 349

Urgent care centers, 241

Urinals, 366

Usable square footage, 62

USBGQC, see United States Green
Building Council

Users of facilities, 12, 13, 21

USMS, see U.S. Marshals Service

A%

Valencia Hotel, 135

Value engineering, 337

Vatican Library, 345, 346

Vaults, 393

Ventilation, indoor air quality and, 16

Venturi, Robert, 376

Vertical divider panels, 69

Vertical file cabinets, 64, 65

Vestibules, 394, 398, 399

Veterinarians, 278

Veterinary facilities, 241, 278-282

Veterinary profession, 238

Vice presidents, 39

Vignettes, 192, 216, 220

Virtual banking, 321

Virtual offices, 43

Visual agreement/conflict, 197

Visual merchandising, 192, 203

Vocational schools, 360

Volatile organic compounds (VOCs):
defined, 16
and indoor air quality, 16
limiting, 19

A%
Waiting areas:
in closed office plans, 88-89
for dental facilities, 276
for food and beverage facilities, 160,
161
for full-service restaurants, 171-172
for hospitals, 268
for medical office suites, 246,
251-252
for salons, 227-229
for veterinary facilities, 279
Wait stations (dining rooms), 163,
173
Waldorf Astoria (New York City), 105
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Wallcoverings:
for Alzheimer facilities, 315
for assisted living facilities, 307
for dental facilities, 276
for educational facilities, 363
for examination rooms, 257
for food and beverage facilities, 166
for guest rooms, 133
for healthcare facilities, 244
for libraries, 353
for museums, 379
for offices, 76-77
for public toilet facilities, 368
for senior living facilities, 301
for theaters, 389
Wall treatments:
for banks, 331
for courthouses and courtrooms, 344
for dental facilities, 276
for food and beverage facilities, 170
for full-service restaurants, 177
for function spaces, 138
for furniture stores, 219
for golf clubhouses, 410
for healthcare facilities, 244
for lodging facilities, 119
for museums, 379
for noise control, 85
for physician’s private office, 258
for retail facilities, 208
for salons, 230
for senior living facilities, 301, 302
for theaters, 388
for veterinary facilities, 281
‘Wal-Mart, Inc., 198
Walt Disney Modular Theater (Valencia,
California), 388
‘Wanamaker, John, 194
Wants (of customers), 196, 197
Warehouse stores, 198
Warewashing areas (kitchens), 181

Wassily chair, 380
Water closets, 366, 367
Water Efficiency (LEED Certification),
18
Waterfall front, 74
Water Tower Place (Chicago, Illinois),
195
Wawona Hotel (Yosemite National
Park), 105
Way-finding:
for dementia/Alzheimer’s facilities,
316
for hospitals, 263, 264
for lodging facilities, 115

for medical office buildings, 248-249

for senior living facilities, 303
Well (in courtrooms), 335, 342
Westin Rio Mar, 131

West St. Petersburg Public Library, 355
Wharton School of Business (University

of Pennsylvania), 362
White Castle Hamburgers, 151

Willard Room (Washington, D.C.), 151

Wilson, Kemmons, 105, 106
‘Windows:

for Alzheimer facilities, 315

for assisted living facilities, 309

for banks, 331

for courtrooms, 344

for dental facilities, 275

for educational facilities, 363

for furniture stores, 216-217

for gift stores, 222

for golf clubhouses, 410

for healthcare facilities, 24-3

for hospital lobbies, 264

and noise control, 85

for religious facilities, 401

for retail facilities, 200-202
Windows on the World Restaurant

(New York City), 151, 152

‘Window dressers, 203
Window treatments:
for assisted living facilities, 307-309
code requirements for, 136
for educational facilities, 363-364
for full-service restaurants, 176, 177
for guest rooms, 133
for healthcare facilities, 244
for offices, 77
for religious facilities, 401
for senior living facilities, 302
Wings (theaters), 388
‘Wire management, 83
‘Wiring system, 79
Witness boxes, 341
WLAN, 80
Workstations, 45, 46
for banks, 327, 328
computer, 74, 128, 332, 341, 351,
353, 354, 356, 363, 364
configuration of, 70, 72
for courtrooms, 341, 342
defined, 31, 55, 68
for medical office receptionists, 253
for nurse stations, 260
for open offices, 95
for open spaces, 55
for public buildings, 87
with systems furniture, 68
worksurfaces for, 73, 75
Worksurfaces, 68, 73, 75
defined, 68
for medical office suites, 254
for open offices, 96
for veterinary facilities, 280
Wright, Frank Lloyd, 5, 6, 32, 376
‘Wynn Las Vegas hotel (Las Vegas,
Nevada), 145

Z
Zen Bar, 183
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