Getting Com(y
with the Spirit
of eBay

The online world is spawning all kinds of
businesses (known as e-commerce to the
technorati), and eBay is the superstar. You've
probably got the drift about eBay by now.
Since its beginnings in Pierre Omidyar’s
kitchen, eBay has become a household word.
Even if you're not into pop culture, you still
find mentions of eBay all over the place. Pierre
and his buddy, Jeff Skoll, had a pretty great
idea back in 1995; they created a safe and fun
place for folks to shop from the comfort of
their homes.

Originally, the site grew — person by person —
across the country (and soon around the world)
as people peddled their own stuff from their
homes and collections. Now, eBay is also a
marketplace for new merchandise. People fig-
ured out a way to buy at wholesale and resell
merchandise online for a profit. Nowadays you
can purchase new and useful items, such as
alarm systems, fancy electronic toothbrushes,
batteries, clothing, cars, homes — just about
anything you can think of.
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Part I: Joining the Crowd on eBay

Take a look around your house. Vintage designer dresses? Elegant
antique shaving set? Great-looking clock! Not to mention all the other
way cool stuff you own. All these great fashions, household appli-
ances, and collectibles are fabulous to own, but when was the last
time your clock turned a profit? When you connect to eBay, your PC
or Mac can magically turn into a money machine. Just visit eBay and
marvel at all the items that are just a few mouse clicks away from
being bought and sold.

In this chapter, I clue you in to what eBay is and how it works. Not
only can you buy and sell stuff in the privacy of your home, but you
can also meet people who share your interests. The people who use
the eBay site are a friendly bunch, and soon you'll be buying, selling,
swapping stories, and trading advice with the best of them. It’s like
Cousin Joyce’s giant online potluck party — but instead of bringing a
dish, you sell it!

Check Out What Happens on eBay
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1. Start with this important fact: eBay doesn't sell a thing.

Instead, the site does what all good hosts do: It creates a
comfy environment that brings together people with
common interests. eBay puts buyers and sellers in an
online store and lets them transact business safely within
its established rules.

@ Think of eBay as the buddy who set you up on your

last blind date — except the results may be a lot bet-
ter. Your matchmaking friend doesn’t perform a mar-
riage ceremony but does get you in the same room
with your potential soul mate.

2. Join eBay’s online marketplace; all you need to do is fill

out a few forms online and click. You can become a
member with no big fees, silly hats, or secret handshakes.
After you register, you can buy and sell anything that falls
within the eBay rules and regulations. (Chapter 2 guides
you through the registration process.)






Part I: Joining the Crowd on eBay

your item and a short description, add a crisp digital pic-
ture, set your price, and voila — it's money time. Keep in
mind these characteristics of selling an item:

e eBay charges a small fee (sometimes it's even free
during promotions) for the privilege of putting your
item on the site. When you list your item, millions of
people (eBay has over 100 million registered users)
from all over the world can check out your goods and
buy or place bids if you've listed an auction.

e Other eBay members must bid on your item for you
to make money on an auction listing. With a little
luck, a bidding war may break out and drive the bids
up high enough for you to turn a nice profit. After the
auction, you deal directly with the buyer, who sends
you the payment either through a PayPal or with a
credit card through a payment service. Then you ship
the item. Abracadabra — you just turned your item
(everyday clutter, no doubt) into cold, hard cash.

® You can run as many listings as you want, all at the
same time. To get info on deciding what to sell, leaf
through Chapter 11, and to find out how to set up a
listing, jump to Chapter 13.

5. Discover the process for finding what you want on eBay.
If you're a collector or you just like to shop for bargains
on everyday goods, you can browse 24 hours a day
through the items up for auction in eBay's tens of thou-
sands of categories, which range from Antiques to
Writing Instruments (see Figure 1-3). Use eBay's search
feature — available from any eBay page — to find the
item you want. Then do a little research on what you're
buying and who's selling it, place your bid, and keep an
eye on it until the auction closes.
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Part I: Joining the Crowd on eBay

E s When [ wrote Santa Shops on eBay (Wiley), I had a

great time visiting the different categories and buying
a little something here and there — it's amazing just
how varied the selection is. I even bought some parts
for my pool cleaner!

items to buy. When you see an item you like, you

@ Take a look at Chapter 4 for the easy way to find

can set up a bidding strategy and let the games begin.
Chapter 6 gives you bidding strategies that can make
you the winner.

Know eBay’s Role in the Action
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1.

Recognize eBay as your online auctioneer. Throughout
the auction process, eBay’s computers keep tabs on
what’s going on. When the auction or sale is over, eBay
takes a percentage of the final selling price and enables
the buyer to check out and pay for the item. At this
point, eBay’s job is pretty much over, and eBay steps
aside.

Use eBay's expertise to find solutions. Most of the time,
everything works great, everybody’s happy, and eBay
never has to step back into the picture. But if you happen
to run into trouble in paradise, eBay can help you settle
the problem, whether you're the buyer or the seller.

Get familiar with eBay’s feedback system. eBay regulates
members with a detailed system of checks and balances
known as member-to-member feedback, which I describe
in Chapter 5. The grand plan is that the community
polices itself under eBay’s guidance, as follows:

¢ eBay jumps in when shady activity comes to light. But
those who keep eBay most safe are the community
members, the buyers and sellers who have a common
stake in conducting business honestly and fairly.
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Suppose you see a 1968 Jaguar XKE sports car up for
auction on eBay with a minimum bid of only a dol-

lar. It’s a fair bet that the seller has put a reserve price
on this car to protect himself from losing money. The
reserve price allows sellers to set lower minimum
bids, and lower minimum bids attract bidders.
Unfortunately, if a seller makes the reserve price too
high and it isn't met by the end of the auction, no
one wins.

2. Nobody knows (except the seller and the eBay computer
system) what the reserve price is until the auction is over,
but you can tell from the auction page whether you're
dealing with a reserve-price auction. You have to open
the specific auction page to find out whether it has a
reserve. If bids have been made on an item, the auction
page also shows a message telling you if the reserve price
hasn’t been met. (Refer to Figure 1-6.)

Discover Listings That Not Everyone Sees

1. If you're interested in bidding on items of an adult
nature, look for eBay’s Adults Only category where
restricted-access auctions show up. These auctions are run
like the typical timed auctions, but with access restricted
to those eBay members over 18 and these additional
requirements:

¢ A credit card on file. Although you can peruse the
other eBay categories without having to submit credit
card information, you must have a credit card number
on file on eBay to view and bid on items in this
category.

e A terms of use agreement. To bid on adult items, you
first need to agree to a terms of use page after entering
your user ID and password. This page pops up auto-
matically when you attempt to access this category.
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Chapter 1: Getting Comfy with the Spirit of eBay

2. Some sellers choose to hold private listings (they can be
either auctions or fixed price listings) because they're sell-
ing sensitive or expensive items. For example, a seller may
know that some buyers are embarrassed to be seen bid-
ding on a box of racy neckties in front of the rest of the
eBay community. (I, also, am not crazy about the com-
munity knowing I'm buying Star Trek memorabilia — or
even what lingerie I choose to buy.) And when selling big-
ticket items, the seller may go the private route so that
bidders don't have to disclose their financial status.

Private listings are run like the typical eBay listing except
that each bidder’s identity is kept secret. At the end of the
auction, eBay provides contact info to the seller and to
the high bidder, and that’s it.

Bypass Bidding with Buy It Now

1. You don't have to participate in an auction on eBay to
buy something. If you want to make a purchase — if it’s
something you must have — you can usually find the
item and buy it immediately.

Of course, using Buy It Now (BIN in eBay speak)
doesn’t come with the thrill of an auction, but pur-

chasing an item at a fraction of the retail price with-
out leaving your chair or waiting for an auction to
end has its own warm and fuzzy kind of excitement.

2. If you seek this kind of instant gratification on eBay,
browse the listings (see the Buy It Now button in Figure
1-7) or visit eBay Stores. You can also isolate these items
by clicking the Buy It Now tab when browsing categories
or performing searches.

3. Visiting eBay Stores (the home page is showing in Figure
1-8) is as easy as finding a store item in an eBay search or
clicking the eBay Stores link from the home page.












