| 1nmifidex

Ask a Question link, 102, 104, 119
Symbols , , 102,104,
y _ asterisk (*), 84, 85-86
* (asterisk), 84, 85-86 auction interception, 217
() (parentheses), 84 auctions. See also bidding; winning
-( ) (minus parentheses), 84 auctions
“ (quotes), 84, 85 advertising with, 245-246
- (minus), 84 being outbid on items, 126
bid prices for, 97
°/A o buying versus bidding, 21-23, 95,
abbreviations, 90-91, 286 97,118-119
contents of, 186-188 eBay’s role in, 16-17
entering text in HTML, 189, 193 epd of, 19, 130
illustrated, 187, 190 Final Value Fee structure for, 253
including feedback on, 188, 189, finding out if you won, 148-150
194-195 item listings for, 94
links on, 189, 195 knowing policies for, 40-42
setting up, 191-196 losing, 135 _
submitting, 195-196 Make Offer options, 23-24, 96, 275
uses for, 185-186 optimal bidding time for, 139
Account drop-down menu (My eBay plzjlcmg '?16_1& 124-126, 128-129
page), 66-67 private listings, 21
ads, 245, 246 process of, 17-19
alcohol collectibles, 336, 339 proxy bidding, 127-129
All Categories page, 15 reserve prices for, 19-20, 97, 121
Anchor stores, 142, 213 restricted-access, 20-21
Announcement Board, 224 se;'lrchlng only, 82
Answer Center, 225-226 shipping costs for, 98, 122-123
AOL e-mail, 37 sniping, 98, 133-138

articles, 85 strategies for, 131-133, 137-140
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auctions (continued)
synchronizing time for, 130-131
time left in, 98
winning, 19, 147-148
authentication, 38-39
author’s Web/email addresses, 7
autographs, 237
automating sniping, 135-137
automobile listing fees, 254

o5 e

back-end deals, 250
bait-and-switch tactics, 246
bank payments to PayPal, 157
banning bidders, 218
bargaining, 275
basic eBay Store, 213
Best Match option, 82-83, 207-208
Best Offer options. See Make Offer
options
Bid Again button, 126
Bid Confirmation page, 126, 133
Bid Retraction form, 145
bid shielding, 217
bidders. See also buyers; winning
auctions
asking seller questions,
104, 119-121, 303
bidding strategies, 131-133
finding out if you won, 148-150
hidden IDs for, 99
losing auctions, 135
role in auction, 18-19
unwelcome, 218
bidding. See also bids; Buy It Now
option
about, 14

342

being outbid, 126

bidding wars, 138

bypassing, 21

checking shipping costs before,

122-123

as contract to buy, 126

early, 138

eBay Stores versus, 139-140

increments for, 127-128

knowing policies before, 40-42

Make Offer options, 23-24, 96, 275

making bids, 124-126, 128-129

manipulative, 217-218

optimal time for, 139

proxy, 127-129

questions before, 104, 119-121

retracting bids, 125, 143-145, 217

reviewing item before, 116-118

sniping, 98, 133-138

starting and current bids, 97

strategies for, 131-133, 137-140

synchronizing clock for, 130-131
bid-increment formula, 127-128
bids

appearance of winning, 148-149

manipulating, 217

odd figures for, 137

placing, 124-126

retracting, 125, 143-145, 217

starting and current, 97

token, 131-132

upping minimum, 131-132

viewing history of, 105
bookmarking My eBay page, 68
broadband connections

modem backups for, 27

quality for, 30-31

types of, 28-29
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browsing
bookmarking My eBay page, 68
categories, 283-284
eBay, 61-63
Buy It Now (BIN) option
buying items with, 21-23, 95, 97,
140-143
illustrated, 95
listing items with, 273-274
narrowing search to, 81
paying for, 154
selecting, 124
seller fees for, 257
Buy link, 56, 58-59
Buyer Pays Actual Shipping Charges
option, 123
Buyer Protection policy (PayPal),
121, 123, 161
buyers. See also bidders; winning
auctions
asking questions, 104, 119-121
bidding strategies for, 131-133,
137-140
congratulating, 307
dealing with unacceptable items,
148, 159-161
getting feedback, 111, 171,
172-173, 178, 309
leaving feedback, 173-174,
180-183
notifying item shipping, 307-309
paying actual shipping, 123
refunding shipping to, 307
relationships with sellers, 148
replying to feedback, 17, 178-179
returns/refund requests, 120-121
saving winning information,
150-152

unable to contact seller, 143-144
words that attract, 285, 288
buying items. See also auctions;
bidding; Buy It Now option
asking questions before, 119-121
auction strategies for, 131-133,
137-140
bid or Buy It Now options,
95, 118-119, 140-143
bidding wars, 138
eBay benefits, 77-78
experimenting with, 232-233
knowing price you'll pay, 134
Make Offer options, 23-24, 96, 275
payment options when, 46-49,
94-96
purchasing multiple items, 98, 141
sniping and, 98, 135-137
steps for, 115
buying postage online, 327-330

oo

cable connections, 29
capital letters
avoiding titles in all, 285
passwords and, 35
cash payments, 49
cashier’s checks, 49
catalogs, 246
categories
browsing, 283-284
item, 246, 266-269
searching by, 80-81, 88-90, 284
selecting, 282-283
cell phone listing checks, 59
central processing unit (CPU), 27
Certificate of Authenticity (COA),
237
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Change Date and Time button, 131
changed user ID icon, 33
chat boards, 71, 224-225, 226
Chat with Us button, 45, 46, 72, 73
checks
cashier’s and personal, 49
eChecks, 153
policies for, 102, 159
Click Here button, 192, 193
collectibles
alcohol, 336, 339
authenticity of, 117
autographs, 237
researching, 238-239
searching for, 68-71
combined shipping, 138
community
chat boards, 71, 224-225, 226
Community tab features, 56,
223-226
discussion boards, 225
joining groups, 226
Complete eBay Registration link, 42
computers
needed for eBay use, 25
requirements for, 26-28
synchronizing clock to eBay,
130-131
Confirm Bid button, 125, 129
confirming
bid on items, 125-126
item delivery, 319, 321, 329,
332-333
your eBay registration, 42-43
congratulating buyers, 307
Contact Seller button, 120
Contact Us link, 58
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content for My eBay page, 199
cookies, 63
coverage, 98
cracking passwords, 34-35
credit cards
CVV2 security for, 50
on file for restricted-access auctions,
20-21
paying by, 47, 153
required for identification, 38-39
using with PayPal, 157
Current bid information, 97
Customer Service, 71-73
CVV2 credit card security, 50

o)) e

Daily Deal, 62, 91-92
damaged packages, 330-333
Date/Time Properties window,
130-131
DAZzle software, 328-330
delivery confirmation
using, 332-333
usPs, 319, 321, 329
descriptions. See also item listings
about, 99-100
evaluating, 116-118
preparing item, 266-269
using HTML in, 290
writing, 267, 288-291
Detailed Seller Ratings (DSRs)
leaving feedback for, 174-177
viewing, 107, 169
dial-up ISPs, 29
digital camera techniques, 272-273
discussion boards, 225
distance sorting options, 83
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drop-down menus
Account, 66-67
My eBay, 54
navigating with, 58-61
Sell, 59-61
DSL (digital subscriber line), 28

oFf o

early bidding strategies, 138
eBay. See also About Me page; My

eBay page; policies

abbreviations on, 90-91, 286

benefits of, 77-78

browsing, 61-63

changing layout/theme, 199

clicking logo on, 56-57

eligible sale items on, 242-246

feedback tabs for, 111-112

getting help on, 71-73

home page features, 54-58

illustrated, 55

infringing items, 243, 244-245,
335, 338-339

listing page options, 94-99

My eBay page, 64-68

My World page, 110, 197-200

navigating in, 53, 55, 58-61

notification preferences, 67

offensive behavior on, 215-220

origins of, 11

payment options, 46-49, 94-96

preparing photos for, 270-273

prohibited items, 243-244,
336-338

questionable items, 242-246,
335-339

registering at, 26, 36-44

requirements to use, 25-26
role in auctions, 16-17
searching, 78-84, 267-268
selecting user 1D, 31-33
Shipping Calculator, 296, 297, 307
signing in, 63-64
site map of, 58
special graphics on, 294-295
synchronizing clock with, 130-131
too many retracted bids, 145
tour of, 12-14
trading violations on, 221-223
unique HTML codes for, 196-197
User Agreement and Privacy Policy,
40-42
VeRO program, 220-221
why to use, 2-4
eBay Stores
Anchor stores, 142, 213
Buy It Now option for, 21-23
checking out, 139-140
fee structure for, 214-215
illustrated, 23
links to, 104, 142
listing items on, 276
opening, 209-212
Premium stores, 143, 213
searchable index for, 189
types of, 212-213
visiting seller’s, 104
eCheck payments, 153
e-commerce, 11, 259-261
editing
item listings, 299
revising listed items, 300-303
electronic payments. See credit cards;
PayPal
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e-mail
confirming registration, 42-43,
44-46
contacting members via, 109
Daily Deals, 91-92
getting eBay, 37, 39
invalid addresses, 218
item notifications via, 70, 84,
307-309
linking to About Me from, 196
notification preferences for, 67
printing and saving won item,
152, 153
registering address with eBay, 37, 38
emoticons, 226-228
end of auctions, 19, 130
Endicia Internet Postage service,
328-330
evaluating
feedback, 112-113
item descriptions, 116-118
event tickets, 335, 339
expanding searches, 86-88
Express Mail, 319

o[ e

favorites, adding sellers as, 110
federal income taxes, 259-260
Federal Trade Commission (FTC) Act,
261
FedEx (Federal Express)
free supplies from, 314-315
shipping insurance via, 123
using, 318, 323-325
fee avoidance, 217
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feedback, 174-177. See also Detailed
Seller Ratings; Feedback Profile;
and specific types of feedback
about, 16, 17, 165-166
adding to About Me page, 188, 189,
194-195
evaluating, 110-113
feedback extortion, 218
getting, 172-173, 307, 308
illustrated, 112
leaving, 166, 169, 173-177,
180-183, 218-219
member suspension and, 168, 218,
223
ratings for, 166-169
replying versus leaving, 179
reputation and, 170, 171, 172-173
reviewing seller’s, 102-104,
106-110
sellers’, 111, 171, 178, 309
Star Chart, 168-169
tabs for, 111-112
Feedback Forum, 178, 179, 180
Feedback Left for Others tab,
111, 112, 113
Feedback Profile
DSRs, 107, 169, 174-177
evaluating feedback, 112-113
features of, 169-171
making public or private, 180
Member Quick Links box on, 109
more option links on, 109-110
reading comments in, 110-112
reviewing seller’s, 106-110
types of feedback, 108
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fees. See also Final Value Fees
automobile successful listing, 254
Gallery Plus, 295
handling charges, 177, 306
insertion, 249, 250-252
item listing, 14
Listing Designer, 294-295
optional, 250, 256-257
planning shipping, 306-307
real estate notice, 253
roundings of, 255
subtitle, 287
USPS delivery confirmation, 329
Value Pack, 295

Final Value Fees (FVFs)
about, 249-250
discount on, 208
eBay Store items and, 214-215
figuring, 252-255

financing, 94

fixed-price items. See also Buy It Now

option

auction timing and, 292
Final Value Fees for, 254-255
insertion fees for, 252
listing, 274-275

flat rate shipping, 296, 307

fraud, 159-160

free shipping, 87

o (G o

Gallery Plus picture, 295
gift certificates, 63
groups, 226

guarantees, 117

guest book, 199, 200
guides & reviews, 59, 110

o/ o

hacking, 220
handling charges, 177, 306
help. See also community
Customer Service, 71-73
Help link, 56
High bidder information, 98-99
history, 105, 110
home page
features of eBay, 54-58
setting browser to My eBay, 68
HTML
entering About Me text in, 189, 193
image links for emoticons, 227-228
unique eBay codes for, 196-197
using in description, 290

o] e
icons
changed user ID, 33
ME, 104
new member, 44
padlock, 37
seller, 103-104
sunrise, 300
identity abuses, 219
Information Based Indicia (IBI), 328
infringing items, 243, 244-245, 335,
338-339
insertion fees, 249, 250-252
instant transfers to sellers, 153
insurance
Buyer Protection policy, 121, 123
making claims for, 160
purchasing, 123, 326
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intellectual property rights
items infringing, 244-245, 335,
338-339
VeRO and, 220-221
Internal Revenue Service, 260
international sales
auction sites for, 62-63, 137
shipping and, 295, 296, 325-326
transaction laws for, 262
Internet
about ISPs, 25, 29, 294
access speed for, 134-135
choosing host for photos, 293-294
connection quality for, 30
connection setup for, 28-31
sales taxes applying to, 259-261,
262
Internet service providers (ISPs),
25,29, 294
Internet Tax Freedom Act, 262
investigating sellers
reading item descriptions, 116-118
reviewing feedback, 102-104,
106-110
viewing ID history, 110
item listings. See also preparing item
listings
abbreviations on, 90-91, 286
about, 13-14
checking from cell phone, 59
creating, 281-284
descriptions for, 99, 100, 116-118,
266-269, 288-291
designs for, 294-295
duration and timing for, 291-292
editing, 299
examining seller info for, 102-106
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expanding, 86-88

fee for, 14

illustrated, 15

item number for, 105

keyword searches for, 78-84

listing options for, 250, 256-257

loading photo for, 293-294

location of item, 105

narrowing, 80-83, 86-90

new, 300

page features for, 94-99

photos of, 100, 268, 270-273

planning shipping first, 306-309

posting, 246

previewing, 298-300

pricing, 268-269

putting on About Me page, 195

receiving new, 70, 84

refreshing screen for, 133

Related Items and Services tab, 102

revising, 300-303

selecting for My eBay page, 199

Shipping and Payments tab for,
99-102

shipping charges for, 295-297

showing search results on tabs,
81-82

sorting, 80

titles for, 267, 284-288

using options for, 297-298

items. See also item listings; reserve

prices

being outbid on, 126

bidding or buying, 95, 118-119

buying, 115

confirming delivery of, 319, 321,
329, 332-333
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eligible sale, 242-246

finding your own sales, 233-237

fixed-price, 252, 254-255, 274-275,
292

inspecting, 148, 159-160

insurance claims for, 160-161

insuring packages, 330-333

listing, 246

misrepresented, 120-121

No Reserve, 274, 275

packing tips for, 311

paying for, 152-159

photos of, 94, 270-273

placing bids on, 124-126, 128-129

planning shipping of, 306-309,
317-319

preparing to list, 265-266

preselling, 291

prices for, 268-269

proxy bidding for, 127-129

purchasing multiple, 98, 141

questions about, 119-121

relisted, 138

reviewing bids, 125-126

shipping costs for, 122-123, 176,
177

sniping to win, 98, 133-138

timing for sales, 247-248

unacceptable, 148, 159-161

watching, 97

weighing, 296, 314

when not to bid, 125-126

o]o

JPG files, 273

o o

Keep Me Signed In for Today option, 64
keyword spamming, 246
keywords

entering, 282

title and description, 267-268

using in searches, 78-84, 267
kilobytes (k), 27

o/ o

labels, 311, 312-313
laws and legal agreements. See also
policies; prohibited items
affecting eBay sales, 261-263
bid as binding contract, 126
federal mail-order laws, 332
retracting bids, 125, 143-145, 217
taxes on eBay sales, 259-261
underage members, 219
leaving feedback
for buyers, 111, 171, 178
DSRs, 169, 174-177
for sellers, 173-174, 180-183
links. See also specific links
About Me page, 189, 195
eBay Stores, 142
listing of, 58
My eBay page, 66
viewing Buy link options, 58-59
Listing Designer, 294-295
listing option fees, 250, 256-257
location of item, 105
logos
eBay, 56-57
including on About Me page, 190
PayPal, 156
losing auctions, 135
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Mail or Telephone Order
Merchandise Rule, 261
Make Offer options
listing items as, 275
using, 23-24, 96
manipulating bids, 217
ME icon, 104
Media Mail, 122, 321
Melrose Stamp, 316
Member Quick Links box, 109
members
being watchful, 215-220
complaints against, 223
contacting, 109
creating About Me page, 186-188
identity abuses, 219
My World page for, 197-200
registering, 26, 36-44
suspended, 168, 218, 223
updating information, 67
menus, 54
Microsoft Translator Web site, 228
minus (-), 84
minus and parentheses (-( )), 84
misrepresented items, 120-121
misspelling search queries, 241
modems, 27, 29
money orders, 48, 102, 159
monitor, 27
More button, 15
mouse, 28, 58-59
multiple item purchases, 98, 141
My eBay drop-down menu, 54
My eBay page, 64-68
Account drop-down menu, 66-67
favorite searches on, 68-71
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illustrated, 13, 65

major links on, 66

revising listings from, 301-303

saving settings on, 68

Shortcuts box, 49-50

tabs on, 66, 67

user ID on, 32

watching profits on, 257-258
My World page, 110, 197-200

o\ o

narrowing searches, 80-83, 86-90
navigating

with drop-down menus, 58-61

using navigation bar, 53, 54-56
navigation bar, 53, 54-56
negative feedback

about, 17, 108, 167

avoiding, 183

phrases for, 181

reporting inappropriate, 218-219

reviewing, 113
neutral feedback, 108, 113, 168, 181
new members, 43, 44
newbies, 43, 44
No Reserve (NR) items, 274, 275
noise words, 85
nonpaying bidders, 218
notebook computers, 26
notice fees for real estate, 253
notifications

new item, 70

preferences for, 67

o () o

offensive eBay behavior, 215-220
feedback abuses, 218-219
hacking and spamming, 220
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identity abuses, 219
reporting abuses of service, 216-218
service abuses, 216-218
suspending members, 168, 218, 223
Omidyar, Pierre, 11
opening eBay Store, 209-212
optional fees, 250, 256-257
original packaging, 117
outbid on items
bidding again, 126
item appearance when, 149, 150
Second Chance offers, 139
sniping, 133-135
overcharging shipping, 306-307

o pPoe

Package In-Transit Coverage, 123
packing materials
Priority Mail boxes, 319, 320
sources for, 314-316
types of, 309-314
padlock icon, 37
parentheses ( ), 84
passwords
avoid user IDs suggesting, 33
choosing registration, 39
PayPal, 156
picking, 34-36
Pay For It button, 153, 154
Pay Now button, 152, 153, 154
payments. See also credit cards;
PayPal
cash and check, 49
cautions about, 49
credit card, 47, 153
financing, 94
instant transfers to sellers, 153
making, 152-159

money orders, 48, 102, 159
options for, 46-49, 94-96
PayPal, 47-48, 153, 154-158
seller’s policies for, 101-102, 105,
153, 191
PayPal
accounts for, 50-51, 210
Buyer Protection policy,
121, 123, 161
getting refunds from, 120-121
paying via, 47-48, 153, 154-158
setting up accounts, 49-51
shipping with, 326-327
personal checks, 49
personal exposure, 218
photos
About Me page, 194
editing My World page, 199
including item listing, 94, 100, 268,
293-294
taking, 270-273
piracy, 244
Place Bid button, 118-119
planning
sale time, 247-248
shipping before listing items,
306-309
policies. See also laws and legal
agreements; prohibited items
avoiding trading violations,
221-223
chat board, 225
eligible sale items, 242-246
feedback comments, 181-182
member termination, 168
money orders/checks, 102, 159
PayPal Buyer Protection, 121, 123,
161
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policies. (continued)
privacy, 39, 40-42
questionable items, 242-246,
335-339
restricted items, 243, 244
retracted bid, 145
returns, 98, 100-101, 190
selling autographs, 237
shipping, 105, 117
underage members, 219
positive feedback
about, 104, 108, 167
asking for, 307, 308
phrases for, 181
PowerSellers, 176, 204-208
preferences
setting notification, 67
setting search, 86-88
Premium stores, 143, 213
preparing item listings
about, 265-266
categorizing and describing items,
266-269
choosing listing type, 273-276
setting up Sell an Item form,
276-280
taking item photos, 270-273
preselling items, 291
previewing
About Me page, 195-196
listings, 298-300
Price information, 97
prices. See also fixed-price items;
reserve prices
Endicia service, 330
evaluating item, 116-118
FedEx shipping, 318, 324
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knowing what you'll pay, 134
listing strategies and, 273-276
narrowing search by, 81
researching shipping, 122-123
reviewing sales, 238-241, 266
setting, 268-269
sorting options by, 83
starting, 269
U.S. Postal Service, 319-321
Priority Mail, 318, 319, 329
privacy policies, 39, 40-42
private insurers, 331, 332
private listings, 21
prohibited items
defined, 242
list of, 243-244, 336-338
types of, 245-246
proxy bidding, 127-129
punctuation and characters in titles,
284-285

oQo

questionable items, 242-246,
335-339

questions
about Second Chance offers, 139
asking seller, 104, 119-121, 303
shipping cost, 122-123
writing Customer Service, 71-73
your secret, 39-40

quotes (“ “), 84, 85

o R e

raffles, 245
real estate
ads for, 246
notice fees for, 253
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receiving won items
handling unacceptable items, 148,
159-161
inspecting on receipt, 148, 159-160
Refresh button, 133
refreshing item listings, 133
refunds
offered by sellers, 117
offering for shipping costs, 307
requesting, 120-121
registering at eBay, 26, 36-44
adding personal info, 43-44
choosing user ID and password, 39
date of birth, 40
reentering email address, 44-46
secret questions, 39-40
supplying e-mail address, 37, 38, 39
typing confirmation code, 43
Web page links for, 57-58
relisting items, 138
replying to feedback, 17, 178-179
reporting
abuses of service, 216-218
bad transactions, 166, 181-183,
218-219
hacking and spamming, 220
items, 106
reputation
About Me page and, 186-188
changing ID to mask bad, 33
feedback and, 170, 171, 172-173
practices tarnishing, 172-173
reserve prices
about, 18, 19-20, 97
asking seller about, 121
effect on insertion fee, 251
illustrated, 19
listing items with, 274

Second Chance offers and unmet,
139
when to use, 269
resolving bad transactions
feedback when, 166, 181-183
inspecting items, 148, 159-160
making claims, 160-161
restricted items, 243, 244
restricted-access auctions, 20-21
retracting bids
manipulating costs by, 217
reasons for, 125, 143-145
return policies, 98, 100-101, 190
reversing suspended memberships,
223
Review and Confirm Bid page,
125, 127-128
reviewing
bidding history, 105
Feedback Profile, 106-110
item before bidding, 116-118
purchases and making payments,
154-159
your bid, 125-126
revised item listings, 300-303
risk reserve, 331
Royal Mailers, 315

oS e

sales taxes, 261

saving
favorite searches, 68-71
My eBay settings, 68
photos as .JPG files, 273
searches, 84

scams, 245-246

scanning item boxes, 272
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screen shots, 4
Search box, 61, 79
searches
about, 14
adding index for eBay Stores, 191
category, 88-90
expanding, 86-88
favorite, 68-71
keywords in, 78-84, 267
narrowing, 80-83, 86-90
saving, 84
tips and shortcuts, 84-86
using misspellings during, 241
Second Chance offers, 139
secret questions, 39-40
Secure Sockets Layer (SSL), 37
security
making payments with paper
trail, 49
PayPal, 48, 50
picking strong passwords, 34-36
policy for money orders and checks,
102, 159
Security & Resolution Center,
215-216
Security Center, 215-220
self-insurance, 331
Sell an Item form
browsing categories, 283-284
duration and timing settings,
291-292
filling out, 281-284
item descriptions for, 288-291
loading listing photo, 293-294
previewing listing in, 298-300
revising, 300-303
setting up, 276-280
shipping charge settings, 295-297
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special designs for, 294-295
using listing display options,
297-298
writing listing title, 284-288
Sell an Item link, 60
Sell area (My eBay), 258
Sell link, 56, 59-61
Seller info box, 94, 104, 119
Seller Tools & eBay Stores link, 61
sellers. See also Feedback Profile
About Me page for, 186-188
adding to favorites, 110
asking questions of, 104, 119-121
congratulating buyers, 307
contacting about Second Chance
offers, 139
eBay Store, 22
favorite, 68-71
getting good feedback, 172-173
guarantees or refunds by, 117
icons for, 103-104
insuring items, 123, 330-333
investigating fully, 106-110
leaving feedback for buyers,
111,171, 178
listing as Favorite Sellers, 70-71
opening eBay Store, 209-212
payment accepted by, 101-102
PowerSellers, 204-208
reading feedback on, 102-104,
106-110
refusing Make Offer offers, 24
relationships with, 148
relisting items, 138
return policies, 98, 100-101, 190
reviewing descriptions by, 116-118
role in auction, 18
self-promotion for, 289
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sending questions about shipping,
122-123
shipping policies, 105, 117
top-rated, 202-203
unable to contact, 143-144
upping minimum bids, 131-132
viewing ID history for, 110
selling items. See also item listings;
Sell an Item Form
checking profits from, 257-258
duration and timing for, 291-292
fees for, 249-250
figuring FVFs, 252-255
finding sale items, 233-237
first sales, 232-233
getting facts about items, 238-239
insertion fees, 250-252
laws affecting sales, 261-263
optional fees for, 250, 256-257
paying taxes on profits, 259-261
planning time for, 247-248
preparing item listings, 265-266
prohibited, questionable, and
restricted items, 242-246,
335-339
researching similar sales, 239-241
strategies for, 273-276
using Buy It Now option, 273-274
Selling Tips link, 60
setting up
About Me page, 191-196
Sell an Item form, 276-280
sharing item links, 106
shill bidding, 217
shippers. See also FedEx; U.S. Postal
Service; UPS
choosing, 318
free supplies from, 314-315

shipping. See also insurance; and
specific shippers
avoiding problems with, 205
Best Match options and costs of,
82-83
buying postage online, 327-330
combining, 138
DAZzle software tools for, 328-330
delivery confirmation, 319, 321,
329, 332-333
evaluating costs of, 98, 122-123
FedEx, 318, 323-325
giving feedback on, 176, 177
including policy on About Me
page, 190
insuring packages, 330-333
international, 325-326
packing materials for, 309-316
PayPal features for, 326-327
planning ahead for, 306-309
preparing items for, 317-319
rating sellers on, 176
seller’s policies for, 105, 117
setting charges for, 295-297
sorting by free, 87
U.S. Postal Service, 122, 123,
318-321
ups, 322-323
viewing details for items, 99-100
Shipping and Payments tab, 99-102
Shipping Calculator, 296, 297, 307
Shipping Center link, 61
shopping. See also bidding; buying
items; searches
browsing items, 61-63, 283-284
Daily Deals, 62, 91-92
eBay benefits, 77-78
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Shortcuts box (My eBay page), 49-50
shortcuts to My eBay page, 68
Sign In link, 57
signing in, 55, 63-64
site map of eBay, 58, 191-192
Skoll, Jeff, 11
sniping
automating, 135-137
cautions about, 138
winning items with, 98, 133-135
Social Security Number, 34
Sort By menu, 82
sorting
found items, 80
options for, 83, 87
search results on tabs, 81-82
spamming, 220
special characters, disallowed in user
IDs, 33
stamps and stickers, 312
Star Chart, 168-169
stars
adding for DSRs, 175, 176, 177
Star Chart, 168-169
starting bids, 97
starting eBay sales, 232-233
starting price, 269
status of sellers, 103-104
stealth indicia, 330
Streamlined Sales Tax project,
262-263
subtitles, 287-288
successful listing fees, 254
sunrise icon, 300
suspending members, 168, 218, 223
synchronizing clocks, 130-131

356

o e

tabs on My eBay page, 66, 67
tape, 312
taxes
applying to eBay sales, 259-261,
262
Streamlined Sales Tax project,
262-263
terms of use agreements, 20
text
characters disallowed in user IDs, 33
emoticons in, 227-228
entering in HTML, 189, 193
typing capital letters, 35, 285
thank-you notes, 308, 309
themes, 199
time
auction length and, 291-292
ending, 98, 130
optimal bidding, 139
planning item sale, 247-248
sorting options by, 83
titles
abbreviations for, 90-91, 286
selecting keywords for, 267-268
using subtitles, 287-288
writing, 267, 284-288
token bids, 131-132
top-rated sellers, 202-203
touring eBay, 12-14
trackballs, 28
trading violations, 221-223
transaction types, 115
translating languages, 228
troubleshooting registration
problems, 44-46
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unable to contact seller, 143-144
underage members, 219
unethical practices, 216-218
Uniform Resource Locators
(URLs), 196
U.S. Postal Service (USPS)
buying postage online, 327-330
calculating shipping costs, 296-297
free supplies from, 314-315
shipping via, 122, 123
using, 318-321
unwelcome bidders, 218
UPS (United Parcel Service)
calculating shipping costs, 296-297
free supplies from, 314-315
shipping insurance via, 123
using, 318, 322-323
URLs, 196
User Agreement and Privacy Policy,
40-42
user IDs
changing, 33
characters disallowed in, 33
choosing, 39
guidelines for, 31-33
hidden bidder IDs, 99
reflecting name, 33
seller’s, 106-107
viewing history of seller’s, 110

o (/o

Value Pack, 295
venue, 42
verification, PayPal, 51

Verified Rights Owner (VeRO),
220-221, 245
View About Me page, 110
View My World button, 198
viewing
ID history, 110
similar items, 102
violations
prohibited items, 242-246,
336-338
questionable items, 242-246,
335-339
trading, 221-223

o/ o

Want-It-Now section, 245
warranties, 117
Watch this item option, 97
WD-40, 312
Web sites. See also eBay
about U.S. law and codes, 262
author’s, 7, 318
BidRobot, 135-137
eBay Canada, 137
FedEx, 325
image-hosting, 294
linking to About Me from, 196
Microsoft Translator, 228
reviews of Internet connections,
28, 30
ups, 322-323
usPs, 321
weighing items, 296, 314
What's Hot link, 60
winning auctions
about, 19, 147-148
auction interception, 217
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winning auctions (continued)
finding out if you won, 148-150
inspecting items, 148, 159-160
making claim for items, 160-161
paying immediately, 152-159
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saving information for, 150-152
sniping, 98, 133-138

wiring money, 49

writing
item descriptions, 267, 288-291
item listing title, 267, 284-288















