
Accuracy, 83
Address book, 4, 18, 21, 133
Aloha, 85
American Culinary Federation, vii

Accreditation Commission, 70
Ameranth, 85
Audiobooks, 45

Baltimore International College, vii, viii,
124

Barrington Software, 118
Barnes, Rich, 106
Beaming, 4, 8, 23, 29, 32, 131, 138
Blackberry, 7, 101
Block system, 80
Bluetooth, 101
Books, 39, 41, 144
Borger, Zachary, 108, 109
Bourdain, Anthony, 45

Calendar, See Diary
Camera, 4
Car-navigation system, 4
CCPs, See Hazard Analysis Critical

Control Points (HACCP)
Capone, Tom, 152
Cassamento, Louise, 86
Chef Tec PDA, 39, 85
“Chits”, 71
Colucci, Gerard, 89
COMPAQ, 85
Contacts, See Address book
Cookenpro Commercial Suite, 39, 85,118
Corcoran, Sinead, 119
Costs, 71
Culinary Institute of America, vii
Cuticelli, Joseph, 90,101
Customer service, 71, 83

Darden Restaurants, 89, 103
Database, 31
Dell Axim, 85, 90, 100
Diary, 4, 17, 21, 133
Digital dining, 85
Dunn, Mike, 88–89

Eifler, Kimberly, 89, 103
ElimPark, 92, 100-101

ElimPark Place, 88
Esquerré, Patrick Leon, 69

Feaster, David, 118
Fein, Irwin, 70
Folgers, 153–157
Food item file (FIDF), 112
Food Safety Summit, 89
FSS, See The CBORD Group, Inc.
Fresh Loc, 101
Full-time equivalencies (FTEs), 115

Games, 47
George, Shanji, 89

HAD, See Next Step Edge Technologies,
Inc.

Hazard analysis critical control points
(HACCP), 87–104

critical control points (CCP’s), 88, 93, 97
HanDBase, 32, 35
Handheld cradle charging stations, 74, 76

(Illus), 91
HandHeld Resource Guide 2005 La

Madeleine de Corps, Inc. 76
Handspring VisorPro®, 107
Hart, Chef Adam, 90, 100
Hayman, Alan, 86
Hendee, Chef Fred, 127
Higgins, Rich, 106, 116
Hilton, Thomas B., 105
HIMS, See The CBORD Group, Inc.
Hodges, Richard, 70, 76
Hotch, Traci, 118
HP IPAQ, 90

Internet access, 4, 9, 53
Internet protocol (IP), 73
Intelligences

emotional, viii, 123, 124
multiple, 123

Johnson and Wales University, vii, 105

Keyboard, 9
King, John, 118
Kitchen Display Systems (KDS), 69, 70, 83
Kotcher, George, 39, 119
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Labensky, Sarah R., viii
la Madeleine, 69–71,76–83
Loring, 48
Lynch, Francis, viii, 39

Marriott International, vii, 88
Medina III, Sous Chef Jesus, 90, 92, 100
Memo pad, 4, 19, 23, 133, 141
Menu entry, 71
Microsoft Office, 5, 9, 13, 23, 29, 134, 142
MICROS Major Account Restaurant

Group, 70
MICROS Systems, Inc., 69–84

Workstation 4 POS, 72 (Illus), 73
Eclipse Point of Sale, 73 (Illus)
3700 POS, 75, 76

MobiPocket, 29, 142
Music, 32
My Technology Partners, Inc. MTP, 150
My Tasting Partners, 150

National Sanitation Foundation (NSF), 101
New York University, vii
News, 53
NextStep Edge Technologies, Inc., 88–90

HACCP Data Assistant (HDA), 92
Quality Management Systems (QMS),

92–101
Notepad See Memo pad

Operating system, 6, 7
Otter, 108

Box, 109
Outliner, 25

Palm, 6, 7
OS, 85
Tungsten, 85, 107, 113, 115
Treo, 83
Zire, 115

PDA, See Personal digital assistant
PDF, 30, 143
Personal digital assistant, 3
Physical layout, 71
Pillsbury, 87
Pocket PC, 6, 7

2002, 76
2003, 76

Popson, George, 70
Printers

remote, 71
station, 73, 74 (Illus)

Productivity, 71, 83
Probes, temperature

Bluetooth, 91
“K”, type 91
Thermapalm, 91

QMS, See NextStep Edge Technologies,
Inc.

Radio Frequency Identification (RFID),
114

Recipe, 14, 32, 63
Reichel, Ruth, 41–42
RepliGo, 29, 142
Requirements Worksheet, 112
Reiley, Della, 106–108, 113
Rogers, Peter, 86
Ruggedized 11, 73, 100

Sales, missing, 83
Sensitech, 90, 103
Schlosser, Joanne, 123
Smartphone, 4, 9
Socket (barcode scanner), 109
Sodexho, 88–94, 100–101

Alliance, 88
Senior Services, 101

Spada, Joel, 89
Spivak, Chef Bruce, 27
Stanley, Marlene, 106, 113, 116
Sybase, 109, 110, 117
Symbol, 9, 73, 85, 111

Pocket PC, 72 (Illus)
Sync, 97,100
Software, 13, 133
Sony, 85
Stylus, 10

Tangent System, Inc., 91
Tasks, See To-do list
Ticket orders, 83
The CBORD Group, Inc, 85,105

Geri menu, 114
Handheld Inventory Management

Systems (HIMS), 106, 110, 113,116
Foodservice Suite (FSS), 109, 114,116

Telephone, See Smartphone
The Culinary Data Assistant (CDA )

Manual, 91
To-do list, 4, 19, 133

Universal Product Code (UPC), 111
University of Rhode Island, 105

VisorPro, 111
Voice recording, 4, 27

Walt Disney World, 89
Webinar, 117
Windows

Mobile OS, 91
Pocket PC Platform, 75

Wireless, 9, 58, 71, 130

Yield, 39

Zagat, 56, 61
Zimmermann, John, 88
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