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Amazon (continued)
overview, 535
posting of reviews, 379
zShop storefronts, 543–544

American Bar Association
(ABA), 104

American Express donation
site, 640

American Institute of
Professional
Bookkeepers, 119

analytics software, 532
Anchor store plan, eBay, 573
animated graphics, 148
AnitaSearch blog, 468
annual fees, storefront, 532
annual fundraising events,

607–608
annual income tax returns,

106
annual subscription fees,

641–642
anti-spam laws, 234
antivirus software, 

337, 344, 356
AnyBrowser.com, 196
ANZ eGate, 260
apparel, Spreadshirt.com,

596
application fees, credit card,

260
Application Service

Providers (ASPs), 209
application vendors, 610
architectural elements,

online store, 500
ArticleGeek, 413
ArticleRich, 413
articles, publicity, 

385–388, 718
ASPs (Application Service

Providers), 209
assets, balance sheet, 112
Association of Interactive

Marketing (AIM), 629
attorneys, 102, 104, 119
AuctionAnything.com, 617
AuctionBytes.com, 584

auctions. See also eBay
adding to fundraising sites,

613–617
and business types, 13
Market Research Wizard

pricing, 290
overview, 562
sites, 579–584

Auctions First Bidder
Discount, Amazon.com,
584

audio players, 75
audits, 119
author information, HTML,

163
authorized AIM IP, 264
Authorize.Net, 259
Automated Clearing House

(ACH) processing, 
262, 523

automated marketing
campaigns, 754–755

automated membership
renewals, nonprofit
organization, 641

automated site builders,
168–169, 194

automated thank-you notes,
744

automatic backups of Web
site, Yahoo! Small
Business, 547

automatic subscriptions, 396
automatic updates, computer

system, 345
autorenew, affiliate program,

229
autoresponders, 270, 396
AVS (address verification

service), 264, 320
awards as financing, 50

B
<B> tag, 162
B2B (business to business)

business type, 12

B2C (business to consumer)
business type, 12

baby boomer market. See
50+ market

back-end adjustments for
sudden success, 783

back-end maintenance,
314–316

back-end modules, tracking,
611

back-end systems, 516–520
back orders, domain name,

136
backups, 180, 356, 357–359,

547
bags, shopping, 510
balance sheets, 112–113
bandwidth, 178, 546
bank accounts, 82–83, 564
bank cards, 492
bankruptcy, 119
banks, merchant accounts

with, 257–258
banner ads, 218, 411, 505, 654
bar codes, 315–316
bartering, 40–41
baselines, 763
basic shops, CafePress.com,

588
Belkin, 578
BenefitEvents, 617
beta tests, 198–199
Better Business Bureau

(BBB), 182, 328, 648–650
Bidville, 584
big business traffic analyses,

442
Bill Me Later programs,

522–523
billboard model, online,

213–214
BinderIt.com, 656
biographies, company, 719
BitPass Studios, 692
BizBuySell.com, 779
BizByOwner.com, 779
BizQuest.com, 779
BlackBaud, 620
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blended threats, 352
blocked addresses, 264
Blogger, 375–377
blogs, 153, 374–377
BlueStreak, 743
board meetings, annual, 95
boards of directors, 

45, 602–604, 784
<BODY> tag, 165, 428
Book Loader, Amazon

Marketplace Pro
Merchant accounts, 542

bookkeepers, 118–119
Bookkeeper’s Hiring Test,

119
bootstrapping. See financing
BORDER attribute, <TABLE>

tag, 167
bottom-line policies, 516
boxes, 408
Bplans, 32
brand image, 390, 391–392,

406, 740
brand-name products, 147,

502, 595–596, 731
branding company, 97
brands, software, 117
bread-crumb trails, 722
brick-and-mortar stores. See

offline stores
broadband Internet, 

76–77, 252, 609
broadcast, disabling

wireless, 365
brochures, business, 

28, 408, 706
brokers, credit card, 258
Bronze PowerSeller, eBay,

577
browser discrepancies, 196
BrowserCam.com, 196
budget. See also financing

and fundraising sites, 613
marketing, and Google

AdWords pay-per-
click, 404

nonprofit organization, and
e-philanthropy, 604–605

and outsourced fulfillment,
301

and security resources, 339
and transition to online

store, 484
build-it-yourself Web sites

advanced site-builder
software, 161

free online tools, 161
FrontPage, 167–168
GoLive, 167–168
overview, 160–161
pros and cons of, 168–169
using HTML, 161–167
word processor, 161

bulk listing capabilities,
Amazon Marketplace Pro
Merchant accounts, 542

bundled products or
services, 268

BurstMedia, 224
business bank accounts,

82–83, 257
business brokers, 778–779
business cards, 407, 509
business change evaluations,

702–704
business e-mail accounts,

Yahoo! Small Business,
546

business growth
identifying next business

level, 773–780
overview, 773
preparation for sudden

success, 782–784
strategies for, 784–785

business idea. See start up,
online business

business knowledge
products, 244–245

business licenses, 87–88
business overhauls. See

overhauls, business
business plans

overview, 29
parts of, 30–32

professional help with
writing of, 32–35

use of, 36
value of, 29–30

business service centers, 71
business start up. See start

up, online business
business structure

changing, 95–96
corporations, 93–95
limited liability 

companies, 93
overview, 89–90
partnerships, 92–93
sole proprietor, 90–92

business to business 
(B2B) business type, 12

business to consumer 
(B2C) business type, 12

business types, 11–13
BusinessBroker.net, 779
business-planning resource

centers, 32
buttons, Web site, 144
Buy It Now (BIN) prices, 567
Buy Now buttons, 165
Buyer Guides, Yahoo!, 557
Buyer Protection Program,

Yahoo!, 557
buyers. See customers
buyer’s clubs, 743
buying

computers, 68–71
content motivating

customers to, 189–192
existing sites, 51–53
goods and selling online,

205–209
new sites, 774
off-the-shelf shopping cart

software, 274
patterns, 498
software, 117
wholesale, 206–207
by women, 667

Buy/Sell Exchange, 681
buzzwords, 191
bylaws, 87, 95
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C
C corporations, 94
cable modem Internet, 

77, 252
CafePress.com

adding images and
products, 591–595

overview, 586–588
registering, 588–590
setting up your store, 590

Caleris, 302–303
calling customers, 

669, 739, 744
Camera Wizard, 67
CanadaHelps.org, 618
cancelled listings, Amazon

Marketplace Pro
Merchant accounts, 543

capital, venture, 46–48
card code verification (CCV),

264
card verification value

(CVV2), 320
cards, thank-you, 744
Cardservice International,

258
Care2.com, 630
caret signs (< and >), 164
carriers, shipping, 

307–309, 311
cash, balance sheet, 112
cash basis accounting, 111
cash refunds, 60
cash registers, 506, 509
Caspio, 740
Catalog Manager, Yahoo!

Small Business, 551–553
Catalog of Federal Government

Assistance, 50
catalogs, 408
categorizing products,

502–503
CCV (card code verification),

264
CD, data back up on, 358
CD-ROM, e-books on, 250–251
celebrity auctions, 614

Certificate Signing Request
(CSR), 326

certifications, 210
Certified Merchant

application page,
UBid.com, 581

Certified Merchant status,
Yahoo!, 557

Certified Public Accountants
(CPAs), 118, 121–123

certified-offer service, 136
Chambers of Commerce, 

20, 35
ChannelAdvisor, 577
chaotic product variety,

294–295
charge-back fees, credit card,

261, 319–321, 354
charities. See nonprofit

organizations
charity portals, 618–620
CharityGuide.org, 631
CharityMalls.com, 621
CharityNavigator.org,

631–632, 648, 650
CharityWeb, 620
chat room policies, 61
check alternatives, 523
checking accounts, business,

257
checks, 354–356
ChildHelp USA, 614
children, as niche market

attracting, 672–673
attracting parents, 674–676
customer retention,

673–674
important policies to

consider, 676–678
overview, 672

Children’s Online Privacy
Protection Act (COPPA),
60–61, 328, 646, 676–678

CitiCommerce, 263
CitiFinancial, 263
classic auctions,

OnlineAuctions.com, 583
classifieds, 214, 392

Click ‘N Ship, USPS, 310–311
Click Trails report, Yahoo!

Small Business, 560
Click2Translate, 683
Clickbank.com, 230
click-through ratios, 

391, 405, 754
clients. See customers
closing fees, Amazon.com

Auctions, 584
clothing, Spreadshirt.com,

596
clubs, buyer’s, 743
CNETShopper, 67, 707
co-location servers, 183
color schemes, 144, 

481, 500, 661
commerce rules,

international, 681
commercial samples, 314
CommissionJunction.com,

230, 238–239
commissions, 234, 536–537,

582
communication with

customers, 18, 669
communities, 673, 719–720
Community buttons, eBay,

564
Community Express

Program, 49
community leadership,

382–384
community message boards,

231, 241, 630
company delivery trucks, 510
company history, 210
company vehicles, 408
compatibility of Web sites,

714
compatibility testing,

195–198
competition

analysis of, 27–28
and anticipation of

customer needs, 413
and customer retention, 736
eBay business, 565–566
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feasibility study of, 24
and Google AdWords 

pay-per-click, 405
learning marketing

strategies from, 757–760
Market Research Wizard,

290
and need for professional

business advice, 762
and new products, 732
in niche markets, 655–656
and pricing, 292
as reason to move store

online, 478
researching for information

products, 245
for search engine rankings,

471
and transition to online

store, 483
and Web site redesigns, 714

competitive analysis, 31
competitive prices, 390
complaints, customer, 

738, 762
Computer Crime Research

Center, 343
computers, 68–71, 345
comScore Networks, 213
conditions of use in return

policies, 60
confidentiality and

nondisclosure
agreements, 770

connection speed, in-house,
609

connectivity, blog, 374
consultants, 32–35, 338,

605–606. See also
overhauls, business

Consumer Reports, 378
contact information, 494,

646–647, 736–737
content, Web site

and appeal of site, 718–719
in body section of Web

page, 163
content sites, 13

in development process,
156, 158, 160, 173

digital, 691–696
to get site noticed, 372
motivating customers to

purchase, 189–192
overview, 185, 484
questionable, 239–242
researching for information

products, 246
simplicity of, 418
sources of, 411–413
up-to-date and original, 410
Web copy, 185–186, 707
words search engines

notice, 192
writing for Web, 186–189

contextual ads, 219
contracts with professional

consultants, 769–771
convenience, shopping, 491
conventions, 413–414
conversion rates, 369–370,

405, 729–730
cookies, 58, 433, 443
copiers, 67
COPPA (Children’s Online

Privacy Protection Act),
60–61, 328, 646, 676–678

copy, Web, 185–186, 707
Copyright Office, Library of

Congress, 102
copyrights, 98–104
CORESense, 521
Corporate Rewards, 743
corporations, 93–95
cosmetics, 666
cost per click (CPC), 

219, 222, 229
cost per thousand

impressions (CPM)
advertising, 219

cost-plus pricing strategy,
293

costs
of automated site builders,

169
businesses startup, 32

controlling growth, 477
of customer retention, 739
feasibility study of, 24–25
hosted shopping cart

solutions, 269
Macromedia Flash program,

150
outsourced fulfillment, 301
and pricing, 292
of professional consultants,

769, 771
of professional Web site

development, 172–173
software, 117
storefront, 532–533

counseling, 766
counter displays, 509
country of origin, affiliate

program, 239
coupons, 268, 512, 530, 708,

740–742
covenants, 87
CPAs (Certified Public

Accountants), 
118, 121–123

CPC (cost per click), 
219, 222, 229

CPM (cost per thousand
impressions)
advertising, 219

creatives, affiliate program,
229

credibility, business,
210–211, 707

credit cards
as alternative financing,

48–49
avoiding charge-backs,

319–321
for eBay businesses, 564
fraud, 353–357
as payment option, 255–261
private-label, 262–263
processing fees, 618
theft of numbers by

hackers, 344
verification tools, Yahoo!

Small Business, 546
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credit refunds, 60
crimes, online, 354
CRM (Customer Relationship

Management) software,
724

cross-linking, Amazon zShop,
544

cross-promotional marketing,
472, 639–640

cross-selling, 268, 530,
558–559

CSR (Certificate Signing
Request), 326

cultural differences and
global e-commerce, 688

currency, 532, 685
custom shopping carts, 

266, 275–276
custom stores,

CafePress.com, 588
customer accounts, 156, 267,

417, 723–724
customer logs, 414–415
Customer Relationship

Management (CRM)
software, 724

customer relationship
management, Yahoo!
Small Business, 558–559

customer service
baby boomer market, 663
CafePress.com, 587
in combined online/offline

stores, 513
contact in case of phishing,

349–350
customer expectations

regarding, 496
and customer retention,

736–737
exceptional, for return

customers, 741–742
and global e-commerce, 680
keeping visitors on site, 410
online store, 484, 490, 501
outsourced fulfillment and,

300
overview, 154

woman’s market, 668–669
customers. See also

customer service; safety,
customer

anticipating needs of,
413–414

base of, 205
communicating with, 

394, 736
comparing online and

offline, 489–491
creating user communities,

719–720
demand and moving online,

478
demographics and

psychographics, 147
establishing buying

patterns, 498
gaining established base

with purchase of existing
site, 53

identifying target, 25–27
incentives, 708
information gathering,

445–448
involvement in Web site

redesigns, 712–715
loyalty and micro-

commerce, 690
motivation of, 189–192
of niche markets, 654–656,

663–664
online customer

expectations, 491–497
online policies to care for,

55–57
overview, 489, 762
privacy and financial data

protection, 355–357
progress reports, 748
as reason to move store

online, 10
recruitment through 

e-philanthropy, 602
retention of, 735–744
shopping carts designed

for, 266–267

as site content sources, 412
sites designed for, 422–425
surveys, 27, 708, 720, 732
understanding, 18
writing content for, 186–187

customization
for 50+ market, 665
Amazon zShops, 544
and brand image, 390
for child customers, 673
customizable sales reports,

Yahoo! Small Business,
546

of eBay Stores, 575
storefront customization

component, 530
CVV2 (card verification

value), 320
CyberSource, 681

D
dark-color prints,

Spreadshirt.com, 596
data collection, 443–445
data feeds, shopping cart,

269
data transfers, host, 178
databases

back end maintenance,
314–315

database servers, 610
host database access, 179

dating services for 50+
market, 666

dayparts, traffic, 370–372
DBNs (Dun & Bradstreet

numbers), 581
decor, selling, 665, 673
dedicated servers, 183
Defense Department, 62
deferred billing, 522–523
delivery

company delivery trucks,
510

and customer safety, 321
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extended times for holiday
rush, 494

guaranteed, 490
options expected by

customers, 493
product, 731

demographics, 26, 147, 447
demonstrations, 153, 482
Denial of Service (DoS),

341–342
denied party screening

check, selling
internationally, 686

design, of Web sites
approval of, 484
design choices, 145–149
design principles, 143–145
eBay Store, 575
functionality, 152–154
Macromedia Flash

programs, 149–150
for online store, 505–506
overview, 141, 715
profitability plan, 141–143
simultaneous building and,

159
understanding customer

experience, 151
designer labels, 667
designer stores,

Spreadshirt.com,
595–596

desktop computers, 68
desktop tools, 71–75
developers, Web site, 160.

See also Web site
designers

development languages, 610
development time, 479
DHL, 519, 686
dialup Internet connections, 76
digital cameras, 68
Digital Millennium Copyright

Act (DMCA), 100
digital printing,

Spreadshirt.com, 596

digital products, 
691, 696–697

Digital Subscriber Service, 77
Direct Link feature, BitPass,

695
direct mail communication,

739
Direct Marketing Association

(DMA), 629, 785
directories, 130, 388
Directory of Venture Capital &

Private Equity Firms,
2005 Edition, The, 48

disabled viewer access,
197–198

disasters and security risk,
334

discontinued items, 502
discount rate fees, credit

card, 260
discounts, 268, 511–512, 530,

708, 740–741
discussion boards, 

153, 410, 719
disk space, host, 178
disposal of financial data,

355–356
distribution centers for

global e-commerce,
680–681

diversification, business, 226
DIY (Do-It-Yourself) trend,

665
DMA (Direct Marketing

Association), 629, 785
DMCA (Digital Millennium

Copyright Act), 100
DNS (Domain Name System),

351–352
documentation, 124
documents

creation of, 248–250
downloadable, 153
international order, 314
security of, 333–334

Do-It-Yourself (DIY) trend,
665

Domain Control Panel,
Yahoo! Small Business,
549–550

Domain Name System (DNS),
351–352

domain names
characteristics of good,

131–132
creative, 139–140
options, 135–136
overview, 129
pursuing taken names,

136–137
registering, 132–135
selecting, 130–131
selling, 136, 780–781
URL components, 129–130
varying extension, 138–139

domain slamming, 347–348
Domek, Mike, 

TicketNow.com 43
Donate Now buttons,

620–621, 633–635
DonorPerfect.com, 641
DoS (Denial of Service),

341–342
double taxation, 90, 94
DoubleClick, 399
downloadable documents,

153, 250
Dreamweaver extension,

Yahoo! Small Business,
554

Drop Ship Source Directory,
209, 290

drop shipping, 207–209, 290
DSL Internet connections, 

77, 252
dual-language packaging, 684
Dun & Bradstreet numbers

(DBNs), 581
duplexing features, 67
DVD, data back up on, 358
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E
earnings anchors, 225
eBay

businesses, 561–566
feedback system, 570–572
Giving Works program, 614
maintenance of, 569–570
market research, 285–287
overview, 272, 511, 566–567
posting of reviews, 379
setting up, 567–569
Stores, 572–578
transactions, 562

eBid.net, 584
e-books, 243, 248, 250–251
e-commerce

adjustments to business to
allow, 680–681

and business growth,
775–776

common obstacles to,
686–688

converting currency, 685
overview, 679–680
resources to assist change

to, 681–682
translation concerns,

682–685
E-Commerce Times, 765
Ecommerce-Guide Daily, 

292, 657
editorial opportunities with

search engines, 472–473
eFax.com, 67
E-Fulfillment Service, 302
e-greeting cards, 636, 742
80-20 rule, 416
EINs (Employer Identification

Numbers), 82, 109, 
232, 581, 619

ELance.com, 171
electronic checks, 262
electronic invitations to

fundraising sites, 629
electronic newsletters. See

newsletters

Electronic Payment Services’
iChex, 262

electronic signatures, 233
electronic tax filing, 107–108
Elliance, 743
e-mail

appending services, 629
campaigns for new

products, 733
communication with former

customers, 738
contacts, and Web site

functionality, 152–153
customer service, 496
eBay Stores newsletter, 573
e-book distribution, 250
hoaxes and alerts, 347
marketing through, 530
post delivery, 744
providers, 73–74
scams, 349–352
scrutinizing addresses to

avoid charge-backs, 320
and shopping cart

communications, 268
validating services, 630
Yahoo! Small Business

accounts, 546
Email Control Panel, Yahoo!

Small Business, 550
eMarketer, 292
eMarketing Association, 785
E-Match Donor link, 641
e-merchandising, 586. See

also CafePress.com
employee matching donation

programs, 641–642
employee tax forms, 83–85
employees, hiring, 39
Employer Identification

Numbers (EINs), 82, 109,
232, 581, 619

Employers’ Tax Guide, 107
employment taxes, 107–109
encryption, 326, 356
Endicia, 309–310
endorsement policies, 62
enhanced firewalls, 360

enrolled agents, 119
enterprise traffic analyses,

442
Entrepreneur.com, 779
entrepreneurs, 17–19, 46, 203
entry-page logs, 438
e-philanthropy, 601–606
Epicore/CRS, 521
e-product delivery,

storefront, 529
equipment, office

business service centers, 71
copiers, scanners, and all-

in-one devices, 67
digital cameras, 68
fax software, 66–67
overview, 66
PCs, 68–71
printers, 66

error logs, 436–437
escape clauses, 771
e-tail

integration, 520–521
merging existing back-end

systems with online
requirements, 516–520

overview, 12
payment options, 521–524
in store returns from online

sales, 515–516
Eudora e-mail application, 74
evil twin, 364
eWork Markets, 681
Examiner.com, 413
Excel, 314
exchanges, 207
executive summaries, 31
exit-page logs, 438
expansion

business, 10, 477, 773–774
of product line, 730–731

expenses. See costs
experience, feasibility study

of, 24
expertise, specialized, and

customer retention, 737
experts, security, 338–339
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export and import tools,
storefront, 529

Export Portal, U.S.
Government, 686

exporting policies, 62
Express Checkout, Yahoo!,

557
extension variation, domain

name, 138–139
external customer service

pledges, 55
external links, 372
external security threats, 334
external watchdogs, 644

F
Fair Credit Billing Act

(FCBA), 319
family as investors, 44–45
FastClick, 224
fax software, 66–67
FCBA (Fair Credit Billing

Act), 319
feasibility studies, 23–25, 31
featured auction listing,

OnlineAuctions.com, 582
featured products, 295
federal tax identification

numbers, 82, 207
Federal Trade Commission

(FTC), 58–59, 191, 319,
324, 349, 646, 677–678

federal unemployment taxes
(FUTA), 85, 107

Federation of International
Trade Associations
(FITA), 681

Federation of Tax
Administrators, 110

FedEx, 519, 686
fees

Amazon zShop, 544
credit card, 260–261
for Donate Now buttons,

620

sign-up, affiliate program,
241

Yahoo! Small Business,
556–557

fictitious name registration, 91
50+ market

catering to interests of,
665–666

designing sites to attract,
660–663

overview, 659–660
retaining customers,

663–664
File Registry pages, BitPass,

694
file stopped transferring

errors, 437
File Transfer Protocol (FTP),

434, 717
financial data, customer,

355–357
financial planning, long-term,

784
financial progress reports,

747
financial requirements,

competitor, 28
financial software, 76
financing

alternative, 48–51
finding investors, 43–48
frugality, 37–42
overview, 37
purchasing existing sites,

51–53
FindLaw online service, 104
Firefox, Mozilla, 71–72, 714
firewalls, 337, 344, 356,

359–360, 364
firms, accounting, 123
first sentence keywords, 464
FirstGiving.com, 637
fiscal years, 110
FITA (Federation of

International Trade
Associations), 681

fixed assets, 112
Flash programs, 149–150,

418–419
flat fees, 172, 338
flat rate advertising, 219
flyers, 28, 408, 509, 706
focus groups, 245, 739
follow-up, donor, 628
<FONT> tag, 165
fonts, Web site, 144–145,

661–662
forced placement, product,

733
Form 940 On-Line Filing

Programs, 109
forms

information gathering,
163–164

for taxes, 82–85, 107, 
109, 313–314, 646

Forrester, 292
fraud, credit card, 353–357
free gifts, 741–742
free online translation tools,

683–684
free resources for business

advice, 766
Free2ProfessionalTranslation,

683
FreeFind.com, 153
freelance workers, 38,

170–171
free-shipping options, 268
freeware, 41–42
frequent shopper rewards,

743
friends as investors, 44–45
FrontPage, 167–168, 

179, 195, 610
Froogle, 531, 707
frugality. See financing
FTC (Federal Trade

Commission), 58–59,
191, 319, 324, 349, 646,
677–678
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FTP (File Transfer Protocol),
434, 717

fulfillment
Amazon Marketplace Pro

Merchant accounts, 543
back-end maintenance,

314–316
e-tail, 518
in-house model, 298–299
outsourcing, 300–306
overview, 297
shipping, 306–314

Fulfillment Works, 302
function definitions, HTML,

163
function limitations, Web

site, 194
functionality, Web site,

152–154, 706, 720–724
funding, 37, 47, 90, 478, 783
fundraising

active promotion of,
624–626

soliciting donations,
618–621

FUTA (federal unemployment
taxes), 85, 107

future purchases, prediction
of, 415–416

FutureWork, 657

G
gallery, storefront, 530
gaming programs, online,

236–239
Gartner Group, 27
gateways, credit card

payment, 258–260
geographic locators on Web

sites, 154
geographic preferences,

customer, 26
GERS Retail Solutions, 521
GIF thumbnails, 552
gift cards, 262, 741
gift certificates, 268

gifts, international order, 314
giving partners, 627
giving sites, online, 618–620
Giving Works program, eBay,

614
global e-commerce

adjustments to business to
allow, 680–681

and business growth,
775–776

common obstacles to,
686–688

converting currency, 685
overview, 679–680
resources to assist change

to, 681–682
translation concerns,

682–685
Global Express Air Mail

service, 312
global payment solutions,

681
Global Payments, Inc., 681
Global Positioning System

(GPS), 363
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Spreadshirt.com, 596
Global shipping, DHL, 686
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goals, business, 14, 30, 479
GoBid Auctions, 617
GoDaddy.com, 133, 534
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776–777
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Google
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overview, 148
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220–223
Government Export Portal,

U.S., 686
government grants, 50
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graphics. See images
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Green (Form 2976), 313
Green Guide, The, 379
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group copyright
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business growth
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guaranteed delivery, 490
Guardian eCommerce, 328
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H
hackers, 343–345
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hardware, 333, 520, 609
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headers, 162–163
high-interest loans, 49
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holidays, 494
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home occupational 
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hosted shopping cart

solutions, 269–273
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