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Index

Note to the Reader: Throughout this index boldfaced page numbers indicate primary discussions of a topic. Italicized

page numbers indicate illustrations.

A

"A disk read error occurred" message, 108
A Network Printer option, 70
About Internet Explorer option, 372
About Microsoft Outlook Express option, 380
"Access is denied" message, 58, 59
access tokens
defined, 552
permissions for, 58
accessibility features, 149
defined, 552
function of, 152
accessibility options, 149
defined, 552
in Internet Explorer, 326
tools and options for, 151-152, 151
Accessibility Options dialog box, 151-152, 151
Accessibility Wizard, 152
account policies, 156
accounts
email. See Outlook application; Outlook Express
local user accounts, 158-160
troubleshooting, 162
viewing and creating, 160-163, 161-163
newsgroup, 330, 330
ACPI (Advanced Configuration and Power Interface),
99, 116
compliance with, 120-121, 121
defined, 552
power schemes in, 116-118, 117
setup option for, 17
standby vs. hibernate, 118-119, 119
troubleshooting, 119-120
ACPI Multiprocessor PC type, 18
ACPI Uniprocessor PC type, 18
acronyms, 411
activation
Microsoft Office, 297-298
operating system, 20
Activation Wizard, 297
Active Directory
defined, 552
in logons, 168
for network printers, 71
for updates, 535
active partitions
defined, 552
description, 11
in multiboot installation, 32
setting, 104, 104
adapter cards, 477-478, 477
Add option
for Internet Explorer toolbars, 434
for Outlook Express toolbars, 439

Add a New Email Account option, 309
Add an Imaging Device option, 501
Add Digital Signature to This Message option, 317
Add New Identity option, 436
Add or Remove Programs applet
for Microsoft Office, 301-302
for uninstalling Windows XP, 31
Add Printer Driver Wizard, 75
Add Printer Wizard
for local printers, 68—69, 69, 494-499, 494-499
for network printers, 70, 70
Add to Dictionary option, 413
Add to Favorites option, 370
Adding a Printer option, 494
Address Resolution Protocol (ARP)
defined, 552
for name resolution, 469-470, 469
for NetBIOS names, 247
addresses, IP. See IP addresses
ADMINS share, 63
Administrative Options option, 152
administrative shares, 63, 63
Administrator account, 160
Administrators group, 164, 523
Advanced Appearance dialog box, 448, 448
Advanced Configuration and Power Interface. See
ACPI (Advanced Configuration and Power
Interface)
Advanced Dial-Up dialog box, 487, 487
Advanced option
for LAN settings, 480
for security, 536
Advanced Security options, 56
Advanced Security Settings dialog box
for Effective Permissions tool, 51
for permission inheritance, 53, 53
Advanced tab
Content Advisor, 266
Customize Start Menu, 441, 442
for firewalls, 235, 235, 239, 240
Internet Explorer, 268, 326
for multiboot installation, 32
POP3 accounts, 311, 311
Power Options Properties, 118
print spoolers, 76
Advanced TCP/IP Settings dialog box
for DNS, 253, 253,476,476
for VPN connections, 262, 262
for WINS, 249-250, 249-250, 473-474, 473-474
Alarms tab, 117
/all option, ipconfig, 241, 241, 254
All Programs menu, 386, 386
Allow Duplicates to Be Created option, 430
Allow permissions
effective, 65-66
for printers, 71
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568 Allow This Number of Users setting — Available Toolbar Buttons option

Allow This Number of Users setting, 62
Allow Users to Connect Remotely to This Computer
option, 270
Alternate Configuration tab, 237, 237
Always Hide option, 442
Always Show option, 443
Always Suggest Corrections option, 411
Always Trust E-mail from My Contacts option, 420
anchoring toolbars, 405-406, 406
ANDing process
defined, 552
in network adapter configuration, 478
answer files
defined, 552
sections of, 23-24, 24
antivirus software, 522, 526
APIPA (Automatic Private IP Address)
defined, 553
recognizing, 237, 241
Appearance setting, 112
Appearance tab
for Desktop, 147
for fonts, 447-448, 447
Application Compatibility Mode, 332, 334-335, 335
application customization, 401-403
case study, 452-453
exam essentials, 454-455
Internet Explorer, 432-435, 433-435
Microsoft Office, 403
AutoCorrect, 412-416, 413-416
Outlook. See Outlook application
Outlook Express, 435-439, 436-437, 439
spelling and grammar checkers, 409-412, 410
toolbars, 403-409, 403-409
Word, 353-355, 353-355
operating system, 439
folders, 449-452, 450-451
fonts, 447-449, 447-449
regional settings, 445, 446
Start menu, 440-441, 440-442
Taskbar, 442-443, 443
themes, 444, 444-445
review questions, 456-462
summary, 453-454
Application Recovery tool, 303, 303
applications, 291-292
configuring
Application Compatibility Mode, 334-335,
335
case study, 337-338
compatibility of, 332
exam essentials, 340-341
multiuser and multiboot, 336-337
NTVDM for, 333
Program Compatibility Wizard, 334-335, 335
review questions, 342-350
summary, 339-340
support for, 332
WOW for, 333, 334
connectivity for. See connectivity
customizing. See application customization
Internet Explorer. See Internet Explorer browser
Microsoft Office. See Microsoft Office
Outlook Express. See Outlook Express

security for. See security
in Task Manager, 170
Applications tab, 170
Apply These Settings to All Folders Now option, 428
Approved Sites tab, 266
archiving Outlook data, 427-428, 428
ARP (Address Resolution Protocol)
defined, 552
for name resolution, 469-470, 469
for NetBIOS names, 247
ASR (Automated System Recovery), 211
defined, 552
preparing for, 211-215, 211-215
using, 215-216, 215
attended operating system installation, 6
activation in, 20
BIOS preparation for, 10
compatibility checks for, 7-10, 8-9
defined, 552
driver updates in, 10
hard disk preparation for, 10-15, 12-13
hardware requirements for, 6
log files in, 22
network components in, 16
options for, 17-20
Setup Wizard for, 15-16
tips for, 23
upgrade switches for, 17
Windows Update for, 18, 21-22, 21
attrib command, 206
auditing process, 552
authentication
defined, 553
in logons, 168
Auto-Hide the Taskbar option, 385
AutoArchive tool, 427-428, 428
AutoComplete Settings dialog box, 324, 324
AutoCorrect feature
configuring, 412-416, 413-416
defined, 553
automated installation for Microsoft Office, 294
Automated System Recovery (ASR), 211
defined, 552
preparing for, 211-215, 211-215
using, 215-216, 215
Automated System Recovery Wizard, 213, 213
Automatic Caching of Documents option, 81
Automatic Caching of Programs and Documents
option, 81
Automatic Port Detection option, 502
Automatic Private IP Address (APIPA)
defined, 553
recognizing, 237, 241
Automatic Reset option, 152
Automatic Updates tab, 21, 21
Automatically Detect and Install My Plug and Play
Printer option, 69, 495
Automatically Detect Settings option, 480
Automatically Download the Updates option, 22
Automatically Synchronize the Offline Files When I
Log On and Log Off My Computer option, 81
AutoRecover feature, 304, 304
Available Toolbar Buttons option, 434, 438
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Background setting, 112
Backup Operators group, 164
Backup or Restore Wizard, 211, 212
backups
for ASR, 211-215, 211-215
for Outlook Express data files, 329, 329
backward compatibility, 332
baselines, 169
/Basevideo boot option, 190
basic disks, 100-105, 101-105
defined, 553
dynamic disks from, 106-107, 106-107
batch command, 206
BIOS (basic input/output system)
in boot sequence, 166
defined, 553
preparing, 10
Block option, 128-129
Block Sender option, 378
Blocked Senders tab, 421, 423
blue i in Device Manager, 125
blue screens of death, 108-109
boot.ini file
in boot phase, 189-191
in multiboot installation, 32
on system partitions, 11
boot initialization, 189
boot loader, 189
boot partitions, 11
defined, 553
replacing, 109
boot phase, 166, 189
boot initialization in, 189
configuration selection in, 191
hardware detection in, 191
operating system selection in, 189-191, 190
boot sector, repairing, 208-210
boot sequence, 166-167, 189
boot phase. See boot phase
defined, 553
kernel initialization phase, 191-194
kernel load phase, 191
logon phase, 195, 195
bootcfg command, 206
booting to MS-DOS boot disks, 102-105, 102-105
/Bootlog boot option, 190
Bootsect.dos file, 11
bootstrap files, 11
bottlenecks, 169
Browsing settings in Internet Explorer, 326
buffer overrun attacks, 520
burnout, 112
bus-mastering cards, 170
Bypass Proxy Server for Local Addresses option, 480

C

-c option in nbtstat, 256
C$ share, 63

Background setting — clients 569

cached credentials
defined, 553
in logons, 168
caches
ARP, 469, 469
file, 79, 81-82, 82
website passwords, 432-433, 433
cameras, 499-503, 500-503
CAs (certificate authorities)
defined, 554
in Internet Explorer, 323-324
case studies
application
configuring, 337-338
customizing, 452-453
connectivity, 503-504
hardware devices and drivers, 130-132
operating system installation, 33-35
recovery, 216-218, 216-218
remote connections, 274-276
security, 538-539
shared resources, 83-84
usability, 390-391
users, 174
Category view in Control Panel, 149, 150
cathode ray tube (CRT) monitors, 111, 553
cd command, 206
CDs
for driver updates, 124
for hard disk preparation, 14
Microsoft Office installation from, 295-297,
295-296
for system compatibility checks, 7
central processing units (CPUs), 169
certificate authorities (CAs)
defined, 554
in Internet Explorer, 323-324
certificates
defined, 553
in Internet Explorer, 266, 323-324
in Outlook, 314-317, 315-317
Change permission, 61
Change the Way Users Log On or Off option, 79
Changed file state, 83
chdir command, 207
Check Document/Recheck Document option, 412
Check for Updates option, 532
Check Grammar As You Type option, 411
Check Grammar with Spelling option, 412
Check My System Automatically option, 28
Check Spelling As You Type option, 411
Check System Compatibility option, 28
Check the Web for Updates and Additional Downloads
option, 361
/checkupgradeonly switch, 17
chkdsk command, 207
Choose Advanced Customization of Applications
option, 358
classic file sharing, 60-61, 60
Classic Start menu, 383, 383
Classic view in Control Panel, 149, 150
Client for Microsoft Networks, 229
clients
LAN settings, 479-480
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570 clone control sets — Customize dialog box

for offline files, 79-81, 80
printer processes, 74
remote access server configuration for, 483-484
configuring, 484-487, 484-487
VPN, 488-490, 488-490
clone control sets, 167
Close option, 369
cls command, 207
/emd switch, 17
/emdcons switch, 17
Collapse option, 378
Color Depth setting, 112
Columns option, 377
Combine option, 379
command prompt, safe mode with, 202, 202-203
Commands tab
for toolbars, 408
for Word, 355, 355
Compagq SystemPro Multiprocessor or 100%
Compatible type, 18
compatibility
of applications, 332
of drivers, 124
in operating system installation, 7-10, 8-9
Compatible with Windows XP category, 8, 9
Complete installation for Microsoft Office, 294
compression, file, 12, 12
computer IDs in IP addresses, 231
Computer Management Console, 518
Computer Name and Administrator Password dialog
box, 19
computer names, 467, 554
computer resources, performance of, 169-170
computers, logons to, 168
configuration selection boot phase, 191
Connect to A Private Network through the Internet
option, 488

Connect to the Network at My Workplace option, 258,

261
Connections tab, 267-268, 268

for dial-up, 484, 484

for Internet Explorer, 267-268, 268

for LAN settings, 480, 481

for VPN connections, 488

connectivity, 463-465

case study, 503-504

exam essentials, 506

firewall configuration, 490-491

ipconfig for, 241-242, 241-242

LAN configuration, 479
client settings, 479-480
Internet Explorer settings for, 480482,

481-483

name resolution. See name resolution

network adapter configuration, 477-478, 477

pathping for, 246, 246

ping for, 242-244, 243-244

printers, 77-78, 491-493, 492-493
adding, 494-499, 494499
managing, 493-494

remote access server, 483-484
configuring, 484-487, 484-487
VPN, 488-490, 488-490

review questions, 507-513

summary, 504-506
troubleshooting, 240
Content Advisor
configuring, 266, 267, 322-323, 322
defined, 554
Content tab, 266, 267, 322-325, 322
content zones, 264-265, 265
Contents and Index option
in Internet Explorer, 372
in Outlook Express, 379
Control Panel options, 149, 150
control sets
in boot sequence, 166-167
creating, 196-197
current, 195-196, 196
defined, 554
CONVERT command, 50
converting
basic disks to dynamic, 106-107, 106-107
FAT file system to NTFS, 50
cookies
defined, 554
Internet Explorer, 263, 265-266, 325, 325
copy command, 207
Copy option
Internet Explorer, 369
Outlook Express, 376
Copy to Folder option, 376
/copydir switch, 17
copying files and folders, permissions in, 55
corrupt files
in Microsoft Office, 306
PST, 318-320, 319-320, 431-432, 432
CPUs (central processing units), 169
Create a New Account option, 162
Create A New Connection option, 258
Create a New Port option, 78, 496
Create a Shortcut to Offline Files Folder on My
Desktop option, 81
Create Folder option, 433
Create Microsoft Personal Folders dialog box, 419,
419
Create Rule from Message option, 378
Create Shortcut Wizard, 146, 386-388, 387-388
creator owners, 58, 554
credentials in logons, 168
critical updates, 299, 526, 528
CRT (cathode ray tube) monitors, 111, 553
Currency option, 445
current controls set, 195-196, 196
Current Toolbar Buttons option
for Internet Explorer toolbars, 434
for Outlook Express toolbars, 439
Current View option, 377
Cursor Options option, 152
Custom Dictionaries dialog box, 411, 415-416, 415
Custom installation for Microsoft Office, 294
Custom Notifications dialog box, 443, 443
Custom Settings option, 16
customer representatives, 22
Customize dialog box
for commands, 355, 355
for menus, 355, 355
for toolbars, 354, 354, 407-409, 408
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Customize Regional Options dialog box — Domain Name System (DNS) servers 571

Customize Regional Options dialog box, 445, 446 for IP addresses, 236-237
Customize Start Menu dialog box for RIS, 27

Advanced tab, 441, 442 in Typical settings, 16

General tab, 440-441, 441 dial-up connections, 257, 483-484
Customize This Folder option, 450 configuring, 484-487, 484-487
Customize Toolbar dialog box, 434-435, 435, defined, 554

438-439, 439 Internet Explorer, 267

Cut option, 369 troubleshooting, 258-259, 258-259

VPN, 488-490, 488-490
Dial-up to Private Network option, 484

D dictionaries, 412-416, 413-416
digital certificates
Data-Link layer defined, 553
defined, 554 in Internet Explorer, 266, 323-324
MAC addresses in, 465 in Outlook, 314-317, 315-317
data recovery field (DRF), 554 digital signatures
Date and Time Settings dialog box, 19 defined, 554
Date option for regional settings, 445 for drivers, 127-130
Decode option, 379 Digital Signatures option, 537
decryption, 554 dir command, 206
default control sets, 196 directories, installation, 23
default gateways DirectX, 114-116, 115
defined, 554 DirectX Diagnostic Tool, 115-116, 115
in LAN clients, 479 DirectX Files tab, 115
in network adapter configuration, 478 disable command, 206
with VPNs, 262 disappearing icons, 367
default newsgroup readers, 331, 331 Disk 0
del command, 206 active partition on, 11
delete command, 206 defined, 555
Delete option Disk Management tool
for favorites, 433 for administrative shares, 63, 63
in Outlook Express, 376 for dynamic disks, 106-107, 106-107, 109-110
Deleted file state, 83 diskpart command, 207
deleted files and folders, recovering, 305 disks. See hard disks
Deleted Items folder, 417 display devices, 99, 111
deleting accessibility options for, 152
local printers, 69 defined, 555
network printers, 71 DirectX for, 114-116, 115
partitions, 15, 105, 105 settings, 112-113, 113
toolbars, 407 troubleshooting, 113-114, 114
demodulators, 122 types, 111-112
Deny permissions VGA mode, 113-114, 114
effective, 65-66 Display Properties dialog box
for printers, 71-72 for Desktop, 147, 147
working with, 53-54 for fonts, 447-449, 447
Deny Read permission, 54 for themes, 444, 444
Deploy.cab file, 26 for VGA mode, 113-114, 113-114
deploying updates, 535 DNS (Domain Name System) servers, 230
Designed for Windows XP category, 8, 9 defined, 555
Desktop, 145 for hostnames, 251, 253, 253
settings, 146-147, 147 for name resolution, 474-476, 475-476
shortcuts on, 146, 385-388, 386-388 in Typical settings, 16
"Destination host unreachable" message, 255 DNS tab, 476, 476
Detect and Repair Errors in My Office Installation Do Not Duplicate Items option, 430
option, 302 Do Not Import Duplicate Items option, 430
device drivers. See drivers Do Not Share This Printer option, 497
Device Manager Do Not Use This Device in This Profile option, 123
for ACPL, 121 Document Recovery task pane, 304
for drivers, 124-128, 126 dollar signs ($) for administrative shares, 63
for profiles, 123 Domain accounts, 160
devices. See hardware devices domain controllers in logons, 168
DHCP (Dynamic Host Configuration Protocol) servers Domain Name System (DNS) servers, 230
defined, 555 defined, 555
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572 domains - File and Settings Transfer Wizard

for hostnames, 251, 253, 253
for name resolution, 474-476, 475476
in Typical settings, 16
domains
firewalls for, 490
logons to, 168
permissions for, 517
security in, 158
DOS-based applications, 333
dots per inch (DPI) standard, 448-449, 449
Download the Updates Automatically and Notify Me
When They Are Ready to Be Installed option, 21
DREF (data recovery field), 554
drive letters, 110, 110
Driver tab, 126
drivers
in boot sequence, 167
defined, 555
in kernel load phase, 193
printer, 69, 71, 73, 75
rolling back, 126, 128, 128
signing, 127-130
updating, 10, 124-127, 126-127
Drivers tab for printers, 73, 73
local, 69
network, 71
dual-boot configuration, 191
During AutoArchive option, 428
dynamic disks
configuring, 107-108
converting basic disks to, 106-107, 106-107
defined, 555
errors on, 109
Dynamic Host Configuration Protocol (DHCP) servers
defined, 555
for IP addresses, 236-237
for RIS, 27
in Typical settings, 16

Edit menu

in Internet Explorer, 369, 369

in Outlook Express, 375-376, 376
Edit option in Internet Explorer, 368
effective permissions, 50-52, 51-52

with NTFS and shares, 65-67, 67

for shared folders, 59
Effective Permissions tool, 50-52, 51-52, 54, 555
EFS (Encrypting File System), 156, 555
email. See Outlook application; Outlook Express
Email Accounts dialog box, 310, 310
Empty 'Deleted Items' Folder option, 376
enable command, 207
Enable Offline Files option, 80
Encoding option

in Internet Explorer, 370

in Outlook Express, 377
Encrypting File System (EFS), 156, 555
encryption

defined, 555

for digital certificates, 315

NTES file system for, 12, 12

vs. permissions, 58-59, 59

end point IDs, 231
End-User License Agreement for Microsoft Software
page, 533, 533
English version, 154
environment. See users and user environment
"Error loading operating system" message, 108
error messages
defined, 555
in Internet Explorer, 373
in Microsoft Office, 361-366, 363-366
for operating system, 388-390, 389-390
in Outlook Express, 380
startup, 108-109
Ethernet communication, 465, 555
evaluation software, 32
exam essentials
applications
configuring, 340-341
customizing, 454-455
connectivity, 506
hardware devices and drivers, 133-134
operating system installation, 36
recovery, 219
remote connections, 278-279
security, 540
shared resources, 86
usability, 392
users, 176
Exceptions tab, 238, 239
Exchange mailbox configuration, 313-314, 314
executable patches, 535
exit command, 207
Exit option, 375
Exit and Log Off Identity option, 375
expand command, 207
Expand option, 378
explicit denies, 54
Explorer Bar option, 369
Export option, 368
Export to A File option, 431
Export to File option, 420-421
export tools in Outlook Express, 438
exporting Outlook data, 429-431, 429431
extended partitions
on basic disks, 100-101
deleting, 105, 105
extranets, 555

F

failure recovery. See recovery
FAST (Files and Settings Transfer) Wizard, 29-30, 30
Fast User Switching, 153
defined, 555
with offline files, 79, 80
tools for, 161
FAT file system, 13, 50
favorites in Internet Explorer, 370-371, 371, 433-434,
434
Favorites menu, 370-371, 371
fdisk tool, 14
for basic disks, 102-105, 102-105
defined, 556
File and Settings Transfer Wizard, 556

+/@



%% é 89291Indx.fm Page 573 Wednesday, February 22, 2006 3:04 PM

File Copy step in operating system installation — GUIs (graphical user interfaces) 573
File Copy step in operating system installation, 15 fonts
File Encryption Options for This Document settings, 536 appearance of, 447-448, 447-448

File menu
in Internet Explorer, 367-369, 368
in Outlook Express, 374-375, 375
File Sharing Options for This Document settings,
536-537

File Signature Verification Wizard, 129-130, 130, 556

file systems
defined, 556
in hard disk preparation, 12-15, 12-13
files, 46-47
log, 22, 362
offline
settings for, 79-82, 80, 82
synchronization of, 82-83
ownership of, 58
permissions for. See permissions
recovering, 303-307, 303-304

Files and Settings Transfer (FAST) Wizard, 29-30, 30

FilterKeys option, 151
filters, email, 417, 419-421, 420-423
Find option, 376
Find (on This Page) option, 369
firewalls
blocking by, 490-491
defined, 556
Internet Connection Firewall, 235-236, 235-236
Windows Firewall, 237-240, 238-240
FireWire devices, 122
fixboot utility
for boot partition, 109
for boot sectors, 210
in Recovery Console, 206
fixed storage devices, 100
basic disks, 100-105, 101-105
defined, 556
drive letters for, 110, 110
dynamic disks
configuring, 107-108
converting basic disks to, 106-108, 106-107
troubleshooting, 108-110, 110
fixmbr utility
for boot sectors, 210
for master boot record, 109
in Recovery Console, 206
Flag Message option, 379
flapping connections, 246
flash process
for BIOS updates, 10
defined, 556
flat name spaces, 467
flat-panel monitors, 111, 556
Folder option in Outlook Express, 374
Folder Options dialog box
for file sharing, 50
for offline files, 80, 80
folders, 46-47
customizing, 449-452, 450-451
ownership of, 58
permissions for. See permissions
personal, 417-419, 418-419
print spooler, 76
recovering, 303-307, 303-304
shared. See shared resources

size of, 448-449, 449
For Netscape Users option, 372
Foreign status, 109
format tool, 14
defined, 556
in Recovery Console, 206
formatting
defined, 556
hard disks, 12-15, 12-13
Forward option, 378
Forward as Attachment option, 378
Found New Hardware Wizard, 70
FQDNes (fully qualified domain names), 255
free evaluation software, 32
Full Control permission
for files, 48
for folders, 49, 61
Full Screen option, 370
fully qualified domain names (FQDNs), 255
FunLove virus, 525

G

gateways
in LAN clients, 479
in network adapter configuration, 478
with VPN, 262
GDI (graphics device interface) for printers, 74
General accessibility options, 152
General tab
for Content Advisor, 266
for Customizing the Start Menu, 440-441,
441
for encryption, 59
for fonts, 449
for Internet Explorer, 263-264, 264
for printing test pages, 78
for Windows Firewall, 238, 238
Getting Ready screen, 482, 483
GINA (Graphical Identification and Authentication),
167
Go To option, 369
Go to Folder option, 378
gpresult tool, 158-159, 159, 556
grammar checkers, 409-412, 410
Graphical Identification and Authentication (GINA),
167
graphical user interfaces (GUIs), 99, 556
graphics device interface (GDI) for printers, 74
Group Policy, 158
for Microsoft Office, 298
for updates, 535
Group Similar Taskbar Buttons option, 385
groups, 164
permissions for, 517-520, 517-520
troubleshooting, 165
viewing and creating, 164-165
Guest account, 60, 160
Guests group, 164
GUI Mode step in operating system installation, 16
GUISs (graphical user interfaces), 99, 556
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574 HAL (Hardware Abstraction Layer) — Import/Export option

HAL (Hardware Abstraction Layer), 166
hal.dll file, 191, 192
hard disks, 10
basic disks, 100-105, 101-105
dynamic disks
configuring, 107-108
converting basic disks to, 106-108, 106-107
file systems on, 12-15, 12-13
for Hibernate feature, 118
in operating system installation, 6
partitions on, 10-11
performance of, 169-170
tools for, 14
Hardware Abstraction Layer (HAL), 166
Hardware Compatibility List (HCL), 8, 9, 191
hardware devices, 97-100
ACPL, 116
compliance with, 120-121, 121
power schemes, 116-118, 117
standby vs. hibernate, 118-119, 119
troubleshooting, 119-120
in boot phase, 191
case study, 130-132
compatibility checks, 7-10, 8-9
display
DirectX for, 114-116, 115
settings, 112-113, 113
troubleshooting, 113-114, 114
types, 111-112
VGA mode, 113-114, 114
drivers for. See drivers
exam essentials, 133-134
1/0, 120-121
hardware profiles for, 122-123, 123
troubleshooting, 124
types of, 121-122
requirements, 6
review questions, 135-142
storage. See storage devices
summary, 132-133
hardware key, 193-194, 193-194
Hardware Profile/Configuration Recovery menu
screen, 123
hardware profiles
defined, 556
for I/O devices, 122-123, 123
Hardware tab
for ACPL, 121
for driver updates, 126
for profiles, 123
Hardware Update Wizard, 127
HCL (Hardware Compatibility List), 8, 9, 191
Help and Support tools
defined, 557
for Microsoft Office, 362-364, 363
for operating system, 389, 389
for performance, 170, 171
for Remote Assistance, 272
help command in Recovery Console, 206
Help menu
in Internet Explorer, 372-373, 373
in Outlook Express, 379-380, 380

Help Services Group, 164
Hibernate feature, 118-119, 119
Hibernate tab, 118
Hide Grammatical Errors in This Document option,
411-412
Hide Inactive Icons option, 442
Hide Spelling Errors in This Document option, 411
Hide When Inactive option, 442
High Contrast option, 152
High security level, 537
history in Internet Explorer, 263-264
History tool, 264
HKEY_LOCAL_MACHINE Registry key, 166,
193-194
home page in Internet Explorer, 263
host IDs in IP addresses, 231
host-network VPN connections, 260
hostname command, 468
hostnames
defined, 557
in name resolution, 251-253, 252-253
viewing, 468, 468
hosts, 557
Hosts file, 230, 471, 557
Hotmail accounts, 312
HTTP mail accounts, 312-313, 313, 326
hubs, 111, 479, 557

I/O (input/output) devices, 99-100, 120-121
defined, 557
hardware profiles for, 122-123, 123
troubleshooting, 124
types of, 121-122
ICF (Internet Connection Firewall), 235-236,
235-236, 557
ICMP (Internet Control Message Protocol), 242, 557
Icon Options option
for Internet Explorer toolbars, 435
for Outlook Express toolbars, 439
icons
in Classic and Category view, 149, 150
disappearing, 367
for folders, 451, 451
Quick Launch, 384
identities
defined, 557
in Outlook Express, 435-437, 436-437
Identities option, 375
IEEE 1394 devices, 122, 557
Ignore option for driver signing, 128-129
Ignore Conversation option, 379
Ignore Internet and File Addresses option, 411
Ignore Words in UPPERCASE option, 411
Ignore Words with Numbers option, 411
imaging devices, 499-503, 500-503
IMAP (Internet Message Protocol)
defined, 557
mailbox configuration for, 312
implicit denies, 54
Import and Export Wizard, 429-431, 429, 431, 438
Import option, 368
Import/Export option, 375
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Import from Another Program or File option, 429
Import from File option, 420-421
import tools in Outlook Express, 438
importing Outlook data, 429-431, 429-431
Inbox Repair Tool dialog box, 319, 319, 431-432, 432
Infrared Data Association (IrDA) standards, 122
Infrared (IR) devices, 122, 557
Inherit from Parent the Permissions Entries That Apply
option, 54
inheriting permissions and rights, 53-54, 53-54, 160
input/output (I/O) devices, 99-100, 120-121
defined, 557
hardware profiles for, 122-123, 123
troubleshooting, 124
types of, 121-122
Install Printer Software screen, 497
installation, operating system. See operating system
installation
Installation Result page, 534, 534
Installed on First Use option, 296
Integrated Services Digital Network (ISDN)
connections, 257
Intermediate CAs, 323-324
Internet, Remote Desktop over, 271
Internet Accounts dialog box
for newsgroups, 330
for Outlook Express, 327
Internet Connection Firewall (ICF), 235-236,
235-236, 557
Internet Connection Wizard
for newsgroups, 330, 330
for Outlook Express, 327, 327
Internet Content Rating Association, 266
Internet Control Message Protocol (ICMP), 242, 557
Internet Email Settings (HTTP) screen, 313
Internet Explorer browser, 230, 263, 320-321, 366,
432
Advanced tab, 268, 326
Connections tab, 267-268, 268, 480, 481, 488
Content tab, 266, 267, 322-325, 322
Edit menu, 369, 369
error messages in, 373
favorites in, 433-434, 434
Favorites menu, 370-371, 371
File menu, 367-369, 368
General tab, 263-264, 264
Help menu, 372-373, 373
LAN settings for, 480-482, 481-483
Privacy tab, 265-266, 325, 325
Programs tab, 268, 321, 321
saving website passwords, 432, 433
Security tab, 264-265, 265
toolbars in, 434-435, 435
Tools menu, 371-372, 372
View menu, 369-370, 370
Internet Message Protocol (IMAP)
defined, 557
mailbox configuration for, 312
Internet Options dialog box, 263
Advanced tab, 268, 326
Connections tab, 267-268, 268, 480, 481, 488
Content tab, 266, 267, 322-325, 322
General tab, 263-264, 264
Privacy tab, 265-266, 325, 325

Programs tab, 268, 321, 321
Security tab, 264-265, 265
Internet Protocol addresses. See IP addresses
Internet Protocol (TCP/IP) Properties dialog box
for DNS, 253,475, 475
for IP addresses, 233, 233
for VPNs, 262
for WINS, 249-250, 473, 473
Internet service providers (ISPs)
defined, 557
in Typical settings, 16
Internet zone, 264
intranets, 271, 271
"Invalid partition table" message, 108
invitations in Remote Assistance, 272-273
"IP addresses, 229
configuring
automatic, 232, 234, 234
manual, 232-233, 233
defined, 557
firewalls for, 490
from hostnames, 251
ipconfig for, 241-242, 241-242
in LAN clients, 479
for network adapter, 477-478
parts of, 231-232
troubleshooting, 236-237, 237
in Typical settings, 16
IP security policies, 156
IPC$ share, 63
ipconfig tool
defined, 557
for IP addresses, 241-242, 241-242, 467, 467
for MAC addresses, 466, 466
for name resolution, 253
for network adapter configuration, 477, 477
IPX addresses, 466
IR (Infrared) devices, 122, 557
IrDA (Infrared Data Association) standards, 122
Is Part of a Workgroup option, 20
ISDN (Integrated Services Digital Network)
connections, 257
ISPs (Internet service providers)
defined, 557
in Typical settings, 16
issuing CAs, 557

J

Junk E-mail Options dialog box, 417, 419-421,
420-423
junk email, 417, 419-421, 420-423, 558

K

Keep My Computer Up To Date option, 21
Keep the Taskbar on Top of Other Windows option,
385
kernel load phase, 166, 191
hardware key in, 193-194, 193-194
kernel initialization in, 166-167, 191, 192
service configuration in, 194

+/@



%% é 89291Indx.fm Page 576 Wednesday, February 22, 2006 3:04 PM

576 keyboard accessibility options — Mark All Read option

keyboard accessibility options, 151
keys
in answer files, 24
defined, 558
in UDFs, 25-26
Knowledge Base
for Internet Explorer, 373
for Microsoft Office, 362-366, 363-366
for operating system, 389
for Outlook Express, 380

L

Language content rating, 322
language versions, 154-155
LANs, 479
client settings, 479-480
Internet Explorer settings, 268, 480-482, 481-483
laptop computer power management, 116, 120
Last Known Good Configuration
control sets in, 167, 195-197, 196
defined, 558
in service configuration, 194
working with, 197
Last Known Good control set, 167, 196-197
Layout option, 377
Leave a Copy of Messages on the Server option, 311
license agreements
for Microsoft Office, 357, 357
in operating system installation, 22
for updates, 533, 533
List Folder Contents permission, 48
Lists of Favorites option, 371
listsvc command, 207
LKG (Last Known Good Configuration) control set,
167,196-197
LMHOSTS files
contents of, 470, 470
defined, 558
in name resolution, 230, 247-249, 247, 249
Loadstate section in USMT, 29, 558
Local Area Network (LAN) settings dialog box, 481,
481
local area networks (LANs), 479
client settings, 479-480
Internet Explorer settings, 268, 480-482, 481-483
Local Intranet zone, 265
Local or Network Printer screen, 495, 495
local policies, 156
Local Printer Attached to This Computer option, 69,
495
local printers
adding, 68-69, 68-69, 494-499, 494-499
defined, 558
removing, 69
Local Security Authority (Isass.exe)
in boot sequence, 167, 195, 195
defined, 558
local security policy settings, 156-157, 157
local user accounts, 158-160
troubleshooting, 162
viewing and creating, 160-163, 161-163

Local User Accounts and Groups tool, 160-163, 163,
558
Local Users and Groups tool, 164-165, 518, 518
Localization
defined, 558
options for, 154-155
Localized versions, 154
locally attached devices
printers
adding, 494-499, 494-499
managing, 493-494
Printers and Faxes tool for, 491, 492
scanners and cameras, 499-503, 500-503
Location and Comment screen, 498, 498
Lock the Taskbar option, 384
log files
defined, 558
for Microsoft Office, 362
in operating system installation, 22
logical partitions, 104, 104
logon command, 207
logon phase in boot process, 167, 195, 195
logons to computers and domains, 168
loopback tests, 244-245, 244
low-level device drivers, 167
low-level formatting, 10, 558
Low security level, 537
LSA (Local Security Authority)
in boot sequence, 167, 195, 195
defined, 558

MAC (Media Access Control) addresses, 229
defined, 559
in name resolution, 465-466, 466
on network interface cards, 247
Macro Security options, 537
macros, 521-522
Magnifier feature, 152
mail. See Outlook application; Outlook Express
Mail and News option, 371
Mail Setup dialog box, 314, 314
mailbox configuration in Outlook
for Exchange, 313-314, 314
for HTTP, 312-313, 313
for IMAP, 312
for POP3, 309-311, 310-311
for profiles, 307-309, 308-309
troubleshooting, 317-318
Maintenance Mode Options dialog box, 301-302
Maintenance tab, 329, 329
Make Hidden Markup Visible When Opening or
Saving option, 537
Make This Computer a Member of the Following
Domain option, 20
malware, 199
Manage Documents permission, 71
Manage Identities dialog box, 437, 441
Manage Printers permission, 72
Manual caching of documents, 81
map command, 207
Mark All Read option, 376
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Mark as Read option, 376
Mark as Unread option, 376
Mark Conversation as Read option, 376
master boot record (MBR)
in boot process, 166, 189
replacing, 109
viruses in, 524
Maximum Allowed option, 62
md command, 207
Media Access Control (MAC) addresses, 229
defined, 559
in name resolution, 465-466, 466
on network interface cards, 247
Medium security level, 537
memory
for Hibernate feature, 118
in performance, 169
requirements, 6
Message menu, 378-379, 379
messages, error
in Internet Explorer, 373
in Microsoft Office, 361-366, 363-366
for operating system, 388-390, 389-390
in Outlook Express, 380
startup, 108-109
Messenger option, 371
Microsoft clients, 559
Microsoft Developer Network (MSDN) library, 302
Microsoft DirectX, 114-116, 115
Microsoft Office
acquiring, 293
activating, 297-298
components
adding and removing, 300-302
repairing, 302-303
customizing. See Microsoft Office customization
defined, 559
disk space requirements, 294
error messages for, 361-366, 363-366
file recovery in, 303-307, 303-304
installing
customized, 356-361, 356-361
methods, 294
typical, 295-297, 295-296
Outlook. See Outlook application
troubleshooting, 298
updates for, 299-300, 299-300
Microsoft Office customization, 403
AutoCorrect, 412-416, 413-416
Outlook. See Outlook application
spelling and grammar checkers, 409-412, 410
toolbars, 403-409, 403-409
Word, 353-355, 353-355
Microsoft on the Web option, 379
Microsoft VM settings, 326
Microsoft Windows Installer, 302, 559
Minimal installation for Microsoft Office, 294
Minimal Registry key, 198
mirrored volumes, 108, 559
Missing/Offline status, 109
"Missing operating system" message, 108
mkdir command, 206
Modem Properties dialog box, 259, 259

Mark as Read option — name resolution 5717

modems, 122

defined, 559

for dial-up connections, 257, 259, 259
Modify permission

for files, 48

for folders, 49
modulators, 122
monitors, 111
more command, 206
More Help tab, 115
mouse

accessibility options for, 152

settings for, 152, 153
MouseKeys option, 152
Move Down option

for Internet Explorer toolbars, 434

for Outlook Express toolbars, 439
Move Messages from Someone to a Folder option, 424
Move to Folder option

for favorites, 433

in Outlook Express, 376
Move Up option

for Internet Explorer toolbars, 434

for Outlook Express toolbars, 439
moving files and folders, permissions in, 55
MPS Multiprocessor PC type, 18
MPS Uniprocessor PC type, 18
MS-DOS boot disks, booting to, 102-105, 102-105
msconfig file, 190, 190
MSDN (Microsoft Developer Network) library, 302
msinfo32.exe, 115
MUI (Multilanguage User Interface), 154, 559
multiboot installations, 31-32

in applications, 336-337

boot partitions for, 11

defined, 559
Multilanguage User Interface (MUI), 154, 559
Multimedia settings, 326
multimonitor support, 111
multiple languages and locations, 154-155
multiuser configuration, 336-337
My Network Places tool, 60, 60, 65
My Outgoing Server (SMTP) Requires Authentication

option, 310

-n option in nbtstat, 256

name resolution, 230, 247, 465
ARP, 469-470, 469
defined, 559
DNS, 474-476, 475-476
hostnames, 251-253, 252-253, 468, 468
Hosts file, 471
ipconfig for, 253
LMHOSTS files, 247-249, 247, 249, 470, 470
MAC addresses in, 465-466, 466
nbtstat for, 256
net commands for, 256
NetBIOS names, 247, 467, 468
nslookup for, 255, 255
ping for, 253-254
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protocol addresses in, 466-467, 467
WINS, 248, 250, 250, 471-474, 472-474
Name Your Printer screen, 497, 497
names
user accounts, 163
volumes, 106
Narrator feature, 152
NAT (Network Address Translation)
defined, 560
with Remote Assistance, 273
nbtstat command
defined, 559
for name resolution, 256, 467, 468
net commands
defined, 560
for name resolution, 256
in Recovery Console, 207
NetBIOS names
defined, 559
for name resolution, 247, 467, 468
Network Address Translation (NAT)
defined, 560
with Remote Assistance, 273
network components in operating system installation,
16
Network Configuration Operators group, 164
Network Connection Type screen, 482, 482
Network Connections tool, 256
for dial-up connections, 257-258, 487, 487
for DNS, 475
for firewalls, 235
for IP addresses, 233-234
for VPN connections, 260-261, 490, 490
for WINS, 472
network IDs in IP addresses, 231-232
network interface cards, 170
configuring, 477-478, 477
MAC addresses in, 247
Network News Transfer Protocol (NNTP) servers, 328
network printers
defined, 560
installing, 70-71, 70
network protocols and services, 227-230
name resolution. See name resolution
remote connections. See remote connections
TCP/IP. See TCP/IP (Transmission Control
Protocol/Internet Protocol)
network security policy settings, 158-159, 159
Network Settings dialog box, 19
network shares, 64-65, 64-65
network subsystem performance, 170
network-to-network VPN connections, 260
networking
safe mode with, 200-201, 201
in Task Manager, 171
Networking tab, 171
networks, viruses on, 525
New Connection Wizard, 482, 482-483
for dial-up connections, 257-258, 258, 484-485,
484-485
for VPN connections, 261, 261, 488-489, 488-489
New Connections tool
for dial-up connections, 486, 486
for VPN connections, 489

New Log Settings dialog box, 173
New option
for identities, 437
in Internet Explorer, 368
in Outlook Express, 374
New Message option, 378
New Message Using option, 378
New Outlook Data File dialog box, 418, 418
New Rule option, 423
New User dialog box, 163, 163
newsgroups, 328
accounts for, 330, 330
default readers for, 331, 331
troubleshooting, 332
Next option, 378
NNTP (Network News Transfer Protocol) servers, 328
No Automatic Filtering tab, 419-420
node IDs in IP addresses, 231-232
/Noguiboot option, 190
Not Available option, 296
Not Changed file state, 83
Not Initialized state, 110
notification area, 385
Notification option, 152
notification rules in Outlook, 422
Notify Me Before Downloading Any Updates and
Notify Me Again Before Installing Them
option, 21
nslookup tool
defined, 560
for name resolution, 255, 255
NT Loader (NTLDR)
in boot sequence, 166, 189, 191, 192
for drivers, 193
error messages for, 108
on system partitions, 11
ntbackup program, 211
Ntbootdd.sys file, 11
ntdetect.com file
in boot sequence, 167
on system partitions, 11
NTES file system
characteristics of, 12-14, 12-13
permissions in
access token generation, 58
for copied and moved files and folders, 55
Deny, 53-54
effective, 50-52, 51-52
vs. encrypted files, 58-59, 59
file, 47-48
folder, 48-49
inheriting, 53-54, 53-54
ownership of files and folders, 58
special, 55-57
verifying, 49-50, 49-50
NTLDR (NT Loader)
in boot sequence, 166, 189, 191, 192
for drivers, 193
error messages for, 108
on system partitions, 11
"NTLDR is compressed" message, 108
"NTLDR is missing" message, 108
ntoskrnl.exe file, 191, 192
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NTVDM (NT Virtual DOS Machine), 332-333, 566
Nudity content rating, 322
Numbers option for regional settings, 445

o

Obtain an IP Address Automatically option, 234
Obtain DNS Server Address Automatically option, 475
octets in IP addresses, 231-232
OEMs (original equipment manufacturers), 293, 560
Office 2003 Proofing Tools, 560
Office applications. See Microsoft Office
Office Setup program, 295-297, 356-361, 356-361
Office Update, 299, 531-535, 531-534
Offline Files feature, 46
defined, 560
settings for, 79-82, 80, 82
synchronization in, 82-83
Offline Files tab, 80, 80
On-Screen Keyboard feature, 152
Online (Errors) status, 110
Online Support option, 372
Open option
in Internet Explorer, 368
in Outlook Express, 374
operating system, 381
customizing, 439
folders, 449-452, 450451
fonts, 447-449, 447-449
regional settings, 445, 446
Start menu, 440-441, 440-442
Taskbar, 442-443, 443
themes, 444, 444-445
Desktop shortcuts, 385-388, 386-388
error messages for, 388-390, 389-390
installing. See operating system installation
selection of
in boot phase, 189-191, 190
in multiboot installation, 32
Start menu, 381-383, 382-383
Taskbar, 384-385, 384-385
operating system installation, 3—4
attended, 6
activation in, 20
BIOS preparation for, 10
compatibility checks for, 7-10, 8-9
driver updates in, 10
hard disk preparation in, 10-15, 12-13
hardware requirements for, 6
log files in, 22
network components in, 16
options for, 17-20
Setup Wizard for, 15-16
tips for, 23
upgrade switches for, 17
Windows Update, 18, 21-22, 21
case study, 33-35
exam essentials, 36
multiboot, 31-32
overview, 5-6
review questions, 37-44
summary, 35-36

unattended, 23
answer files in, 23-24, 24
Remote Installation Services for, 26-27
uniqueness database files for, 24-26, 25
uninstalling, 30-31
upgrade, 27-28
Files and Settings Transfer Wizard for, 29-30,
30
switches for, 17
Upgrade Advisor for, 28
User State Migration Tool for, 29
optional updates, 299
Options dialog box
for digital certificates, 315, 315
for newsgroup readers, 331, 331
for Outlook Express, 329, 329
for security, 535-537, 536
for spelling and grammar checkers, 410-412, 410
Options tab
in Outlook, 419-420, 420
in Word, 355, 355
organization rules, 422
Organize Favorites dialog box, 433-434, 434
Organize Favorites option, 371
original equipment manufacturers (OEMs), 293, 560
OST files, repairing, 318
Outlook application, 307, 417
customizing
archiving data in, 427-428, 428
importing and exporting data in, 429-431,
429-431
junk email filters in, 417, 419-421, 420-423
personal folders in, 417-419, 418-419
rules in, 422-427,423-427
digital certificates in, 314-317, 315-317
mailbox configuration for
for Exchange, 313-314, 314
for HTTP, 312-313, 313
for IMAP, 312
for POP3, 309-311, 310-311
for profiles, 307-309, 308-309
troubleshooting, 317-318
profiles in, 307-309, 308-309
PST file repair in, 318-320, 319-320, 431-432,
432
Outlook Express, 326
defined, 560
Edit menu, 375-376, 376
email accounts in, 327-329, 327, 329
error messages for, 380
File menu, 374-375, 375
Help menu, 379-380, 380
identities in, 435-437, 436-437
import and export tools in, 438
Message menu, 378-379, 379
for newsgroups, 328-332
toolbars in, 438-439, 439
Tools menu, 378
View menu, 377-378, 377
overrun attacks, 520
overwritten file recovery, 306
Owner tab, 58
ownership of files and folders, 58
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P

packets
defined, 560
ICMP, 242
MAC addresses for, 465
uDP, 231
page files, 169, 560
page separators, 75
Page Setup option, 368
paging, 169, 560
parallel communication, 122, 560
parallel devices, 122
parent folders
defined, 560
permission inheritance in, 53
parity data, 108, 560
Partition Magic program, 101
partitions, 10-11
active, 11, 32
on basic disks, 100-101
boot, 11, 109
defined, 561
deleting, 15, 105, 105
fdisk for, 102-105, 102-105
in multiboot installation, 32
system, 11
Password to Modify option, 536
Password to Open option, 536
passwords
for Content Advisor, 322
for dial-up connections, 257
for identities, 436
for POP3 accounts, 310
for user accounts, 163
for websites, 432-433, 433
Paste option, 369
patches
Office Update, 531-535, 531-534
Windows Update, 526-531, 527-531
pathping tool, 246, 246
People or Distribution List link, 424
performance, system, 168-169
computer resources for, 169-170
Help and Support tools for, 170, 171
Task Manager for, 170-171, 172
Windows Performance tool for, 171-173, 172
Performance Logs and Alerts, 171-173
Performance tab, 171
Permanently Delete Suspected Junk E-Mail Instead of
Moving It to the Junk E-mail Folder option, 420
permissions, 517-521, §17-520
access token generation, 58
for copied and moved files and folders, 55
defined, 561
Deny, 53-54
effective, 50-52, 51-52
vs. encrypted files, 58-59, 59
file, 47-50
folders, 48-50
for groups, 164
inheriting, 53-54, 53-54
with NTFS and shares, 65-67, 67

ownership of files and folders, 58
for printers, 71-73, 72
Remote Desktop, 269-270
setting up, 66
for shared folders, 61-62, 62
special, 55-57
verifying, 49-50, 49-50
Personal certificates, 323
personal folders, 417-419, 418-419
Personal Information section in Internet Explorer, 266,
324
Personalize Your Software dialog box, 19
Phone Number to Dial screen, 485, 485
phrases, firewalls for, 491
physical disabilities, Internet Explorer settings for, 326
Pick Updates to Install page, 528, 528
PIFs (program information files), 333
ping tool
for connectivity, 242-244, 243-244
for loopback tests, 244-245, 244
for name resolution, 253-254
PKCS (Public-Key Cryptography Standards), 323
PKI (Public Key Infrastructure), 561
Please Confirm Your Selection page, 533, 533
Plug-and-Play, 10, 561
PNPlog.txt file, 22
pointing device settings, 152, 153
POP3 (Post Office Protocol) accounts
configuring, 309-311, 310-311
defined, 561
in Outlook Express, 327-328, 327
ports, firewalls for, 491
power management. See ACPI (Advanced
Configuration and Power Interface)
Power Meter tab, 117
power-on self-test (POST), 166
Power Options Properties dialog box, 116-118, 117
power schemes
ACPIL, 116-118, 117
defined, 561
Power Schemes tab, 117, 117, 119
Power Users group, 164
powered hubs, 111
pre-boot phase, 166
Previous Message option, 378
Previous Versions tab, 305-306
primary partitions
on basic disks, 100-101
creating, 104
deleting, 105, 105
print devices, 46, 561
print jobs, 68
defined, 561
redirecting, 78-79
Print option
in Internet Explorer, 368
in Outlook Express, 375
Print permission, 71
Print Preview option, 368
print spooler service, 76-77, 76-77
Print Test Page option, 78
Print Test Page screen, 498, 498
Printer Attached to Another Computer option, 70
Printer Sharing screen, 497, 497
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printers, 46, 67-68
adding, 68-69, 68-69, 494-499, 494-499
defined, 561
drivers for, 69, 71, 73, 561
local, 68-69, 68-69
managing, 493-494
network, 70-71, 70
permissions for, 71-73, 72, 561
Printers and Faxes tool for, 491, 492
removing, 69
troubleshooting, 73-74, 74
client processes, 74
connectivity, 77-78
drivers, 75
print spoolers, 7677, 76-77
printer processes, 75
redirecting print jobs, 78-79
Spooler processes, 75
Printers and Faxes tool, 491, 492
for local printers, 68-69, 68
for permissions, 72
for print spoolers, 76
for redirecting print jobs, 78
for test pages, 78
Printing settings, 326
Prior Trusted Sources tab, 537
Privacy Options settings, 537
Privacy Report option, 370
Privacy tab, 265-266, 325, 325
private keys, 561
Processes tab, 170
processors
performance of, 169
requirements, 6
Product Key screen, 295, 297, 356, 356
Product Support Centers
for Internet Explorer, 373
for operating system, 390, 390
for Outlook Express, 380
Profile Assistant, 324-325
profiles
defined, 561
for Exchange accounts, 314
for I/O devices, 122-123, 123
for Internet Explorer, 324-325
for Outlook, 307-309, 308-309
Program Compatibility Wizard, 332, 334-335, 335
program information files (PIFs), 333
Programs option, 441
Programs tab, 268, 321, 321
Prompt Before AutoArchive Runs option, 428
proofing tools
AutoCorrect, 412-416, 413-416
spelling and grammar checkers, 409-412, 410
Properties dialog box
for DNS, 253, 475
for encryption, 59
for firewalls, 235
for folders, 450
for LMHOSTS, 249
for printers, 72
for shared folders, 60, 62
for users, 165
for VPN, 262
for WINS, 250, 472

printers — recovery 581

Properties option
in Internet Explorer, 368
in Outlook Express, 375
Protect Document option, 537
Protect My Computer and Network option, 236
protocols
firewalls for, 490
in name resolution, 466-467, 467
network, 227-230

PST files, repairing, 318-320, 319-320, 431-432, 432

public key cryptography, 561

Public-Key Cryptography Standards (PKCS), 323
Public Key Infrastructure (PKI), 561

public key policies, 156

public keys, 561

PXE-enabled network interface cards, 27

Q

Quick Launch icons, 384

-R option in nbtstat, 256
radio frequency (RF) wireless devices, 122, 562
RAID (Redundant Array of Inexpensive Disks), 108
RAID-5 volumes, 108, 562
RAM
for Hibernate feature, 118
in performance, 169
requirements, 6
Ratings tab, 266
rd command, 207
RDP (Remote Desktop Protocol), 269
Read permission
for files, 48
for folders, 48, 61
Read and Execute permission
for files, 48
for folders, 48
Read Attributes permission, 56
Read Data permission, 55
Read Extended Attributes permission, 56
Read Me option, 379
Read-Only Recommended option, 536
readability statistics, 412
Recent Documents option, 441
Recheck Document option, 412
recovery, 187-188
Automated System Recovery for, 211
preparing for, 211-215, 211-215
using, 215-216, 215
boot process in, 189
boot phase, 189-191, 190
kernel initialization phase, 191-194
kernel load phase, 191
logon phase, 195, 195
case study, 216-218, 216-218
corrupt PST files, 318-320, 319-320, 431-432,
432
exam essentials, 219
Last Known Good Configuration for, 195-197,
196
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Microsoft Office files, 303-307, 303-304
Recovery Console for. See Recovery Console
review questions, 220-226
safe mode, 198-200
with command prompt, 202, 202-203
with networking, 200-201, 201
summary, 219
from viruses, 524
recovery agents, 562
Recovery Console
for boot sector repairs, 208-210
commands in, 206-207
defined, 562
for fixed storage devices, 109
installing, 204-205, 204-205
red X in Device Manager, 125
redirecting print jobs, 78-79
Redundant Array of Inexpensive Disks (RAID), 108,
562
Refresh option
in Internet Explorer, 369
in Outlook Express, 378
Refresh Rate setting, 112
Regional and Language Options, 155, 445, 446, 562
regional settings
customizing, 155, 445, 446
defined, 562
/registerdns option, 254
registration vs. activation, 20
Registry
access to, 521
for application access, 517
for safe mode, 198, 199
Reinstall or Repair Office Installation dialog box, 302
/release option, 254
remote access server for clients, 483-484
configuring, 484-487, 484-487
VPN, 488-490, 488—490
Remote Assistance, 271-273, 272-274, 562
remote connections, 230, 256
case study, 274-276
defined, 562
dial-up, 257-259, 258-259
exam essentials, 278-279
Internet Explorer, 263-268, 264-265, 267-268
Remote Assistance for, 271-273, 272-274
Remote Desktop tool for, 269-271, 270-271
review questions, 280-287
summary, 277-278
VPN, 260-262, 261-262
Remote Desktop Protocol (RDP), 269
Remote Desktop tool, 269-271, 270-271, 562
Remote Desktop Users group, 164
Remote Installation Server (RIS), 562
Remote Installation Services (RIS), 26-27
removable storage devices, 111, 562
Remove option
for identities, 437
for Internet Explorer toolbars, 434
for Outlook Express toolbars, 439
Remove Personal Information from File Properties on
Save option, 537
removing
local printers, 69

network printers, 71
partitions, 15, 105, 105
toolbars, 407
ren command, 207
rename command, 207
Rename option, 433
/renew option, 242, 242, 254
repairing
boot sector, 208-210
Office components, 302-303
PST files, 318-320, 319-320, 431-432, 432
Replace Duplicates with Items Imported option, 430
replacing
boot partitions, 109
master boot record, 109
Replicator group, 164
Reply to All option, 378
Reply to Group option, 378
Reply to Sender option, 378
"Request timed out" message, 255
requirements
Microsoft Office installation, 294
operating system installation, 6
Reset option
for Internet Explorer toolbars, 434
for Outlook Express toolbars, 439
resolution
monitor, 6
name. See name resolution
resource access, 45-46
files and folders. See files; folders
printers. See printers
restarting print spooler service, 77, 77
Restore My Start Menu Shortcuts option, 302
Restricted Sites zone, 265
Resultant Set of Policy (RSoP), 158, 562
Retention Policy option, 428
Review and Install Updates option, 125, 528
review questions
applications
configuring, 342-350
customizing, 456-462
connectivity, 507-513
hardware devices and drivers, 135-142
operating system installation, 37-44
recovery, 220-226
remote connections, 280-287
security, 541-549
shared resources, 87-95
usability, 393-399
users, 177-185
RF (radio frequency) wireless devices, 122, 562
rights, 58, 160. See also permissions
RIS (Remote Installation Server), 562
RIS (Remote Installation Services), 26-27
rmdir command, 207
Roll Back Driver feature, 562
rolling back drivers, 126, 128, 128
Root CAs, 323-324
routers
defined, 562
for packet movement, 466
for printers, 75
Routing and Remote Access Services (RRAS), 562
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RSoP (Resultant Set of Policy), 158, 562 summary, 538-539
rules in Outlook, 422-427, 423-427 updates for, 526
Rules Wizard, 423-426, 424-426 Office Update, 531-535, 531-534
Run All from My Computer option, 296 Windows Update, 526-531, 527-531
Run AutoArchive Every __ Days option, 428 viruses, 521-522
Run from My Computer option, 296 effects of, 522-524
Run Rules Now dialog box, 427, 427 preventing, 525-526

recovering from, 524
Security Accounts Manager (SAM) database, 168

s security identifiers (SIDs), 158-159
Security Level options, 537, 537
/S switch, 17 Security Logging options, 239
SACLs (system access control lists), 564 Security Logging tab, 236, 236
Safe Lists Only, 420 Security tab, 535-537, 536
safe mode, 198-200 for Internet Explorer, 264-265, 265
with command prompt, 202, 202-203 for permissions, 49-50, 49, 53, 53
defined, 563 for printers, 72, 72
with networking, 200-201, 201 for shared folders, 60
for uninstalling Windows XP, 31 Select a Printer Port screen, 495-496, 495-496
Safe Recipients tab, 421, 422 Select a Transfer Method screen, 30, 30
Safe Senders tab, 420, 421 Select All option
/Safeboot option, 190 in Internet Explorer, 369
SAM (Security Accounts Manager) database, 168 in Outlook Express, 376
Save option, 368 Select an Icon Size for Programs option, 441
Save As option Send option, 368
in Internet Explorer, 368 Send Feedback option, 372
in Outlook Express, 374 Send To for shortcuts, 146
Save as Stationery option, 374 separator pages, 75
Save Attachments option, 374 serial communication, 121, 563
saving website passwords, 432-433, 433 serial devices, 121
Scan for Updates option, 125 SerialKey Devices option, 152
Scanner and Camera Installation Wizard, 501-502, Server certificates, 323
501-502 Server Properties for printers, 73, 73
scanners, adding, 499-503, 500-503 Server Type dialog box, 309, 312
Scanners and Cameras tool, 499-503, 500-503 service configuration in kernel load phase, 194
scanost.exe tool, 318 SERVICES key, 193-194
scanpst.exe tool, 318, 319, 432 Session Manager in boot sequence, 167
Scanstate section in USMT, 29, 563 Session Manager Subsystem (SMSS), 194-195
Screen Resolution setting, 112 set command, 206
Screen Saver settings, 147 Set Up My Connection Manually option, 482
Script Debugger option, 370 Settings dialog box
SCSI (Small Computer System Interface) disks, 170 for dial-up connections, 486, 486
Search settings in Internet Explorer, 326 for VPN connections, 489
section titles in answer files, 24, 563 settings section in answer files, 24
sectors Settings tab
boot, 208-210 for display, 147
size, 13 for fonts, 449
Secure Sockets Layer (SSL) Setup dialog box, 297
defined, 563 Setup.exe log file, 362
for Internet Explorer, 266 Setup Manager Wizard, 23, 563
for server certificates, 323 Setup program, 15-16, 295-297, 356-361, 356-361
security, 515-516 Setupapi.log file, 22
case study, 538-539 Setupapt.log file, 22
digital certificates for Setuperr.log file, 22
in Internet Explorer, 266, 323-324 Setuplog.txt file, 22
in Outlook, 314-317, 315-317 Sex content rating, 322
exam essentials, 540 Shadow Copy feature, 305-307
in Internet Explorer, 326 Share Name option, 497
local security policy settings, 156-157, 157 share permissions, 563
network security policy settings, 158-159, 159 Share This Folder option, 62
NTES file system for, 12-13, 13 shared resources
options for, 535-537, §36-537 case study, 83-84
permissions for, 517-521, 517-520 exam essentials, 86
review questions, 541-549 folders, 46, 59
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584 Sharing tab - system performance

administrative shares in, 63, 63
classic sharing, 60-61, 60
defined, 563
effective permissions for, 65-67, 67
network shares for, 64-65, 64-65
permissions for, 61-62, 62
simple file sharing, 59-60, 60
offline files
settings for, 79-82, 80, 82
synchronization in, 82-83
permissions for. See permissions
printers. See printers
review questions, 87-95
summary, 85
Sharing tab, 82
shortcuts, Desktop, 146, 385-388, 386-388
Show All Connections option, 258
Show on Start Menu option, 441
Show Quick Launch option, 385
Show Readability Statistics option, 412
Show Related Links option, 372
Show the Clock option, 385
ShowSounds option, 151
SIDs (security identifiers), 158-159
signing drivers, 127-130
simple file sharing, 59-60, 60, 563
simple solutions, 167
simple volumes, 107, 563
single sign-on, 563
site-to-site VPN connections, 260
size
fonts, 448-449, 449
partitions, 13
toolbars, 406

Small Computer System Interface (SCSI) disks, 170

smart displays, 112
SMS (Systems Management Server)
for Microsoft Office, 294, 298
for updates, 535
SMSS (Session Manager Subsystem), 194-195
software
compatibility checks for, 7-10, 8-9
evaluation, 32
restriction policies for, 156
Software publisher certificates, 323
Software Update Services (SUS), 563
Sort By option, 377
/SOS switch, 190, 193, 193
sound accessibility options, 151
SoundSentry option, 151
Source option, 370
sources for operating system installation, 18
spanned volumes, 107, 563
special permissions, 55-57, 563

Spelling & Grammar tab, 410-412, 410, 414, 414

spelling checkers, 409-412, 410
Spooler processes, 75
spoolers, print, 76-77, 76-77
spyware, 199, 203
SSL (Secure Sockets Layer)
defined, 563
for Internet Explorer, 266
for server certificates, 323
Standard PC type, 18

Standard PC with C-Step 486 type, 18
Standard toolbar in Internet Explorer, 434
Standby feature, 118

Start menu, 381-383, 382-383, 440-441, 440-442

Start Menu Items option, 441
Start Menu settings, 148, 148, 441
Start Menu tab, 383, 440, 440
startup

errors in, 108-109, 563

system, 166-167
Startup and Recovery Settings, 32
Status Bar option, 369
Status dialog box

for DNS, 475-476

for WINS, 472, 472
StickyKeys option, 151
stop errors, 15, 109, 563
Stop option

in Internet Explorer, 369

in Outlook Express, 378
storage devices, 99-100

basic disks, 100-105, 101-105

defined, 564

dynamic disks

configuring, 107-108

converting basic disks to, 106-107, 106-107

removable, 111
troubleshooting, 108-110, 110

Store Random Number to Improve Merge Accuracy

option, 537
striped volumes, 107, 564
subnet masks, 232
in LAN clients, 479
in network adapter configuration, 478
subscribing to newsgroup accounts, 330, 330

Suggest from Main Dictionary Only option, 411

Summary page, 360, 360
Support Centers
for Internet Explorer, 373
for operating system, 390, 390
for Outlook Express, 380
SUS (Software Update Services), 563
Switch Identity option, 375
switches
defined, 564
hardware, 479
installation, 17
symmetric processes, 564
symptoms, virus, 523-524
synchronization
defined, 564
of offline files, 82-83
Synchronize option, 371
/syspart switch, 17
system access control lists (SACLs), 564
System account, 160
system compatibility checks, 7
System Hibernates option, 117
SYSTEM key, 193-194
System Monitor, 171
system partitions, 11, 564
system performance, 168-169
computer resources for, 169-170
Help and Support tools for, 170, 171
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Task Manager for, 170-171, 172
Windows Performance tool for, 171-173, 172
System Properties dialog box, 270, 270
system services, loading, 194
System Standby option, 117
system startup, 166-167
System tab, 115
system32 folder, 11
systemroot command, 206
systemroot folder, 11, 564
Systems Management Server (SMS)
for Microsoft Office, 294, 298
for updates, 535

T

tablet PCs, 112
Take Ownership permission, 58, 564
Task Manager
defined, 564
for performance, 170-171, 172
for WOW, 333, 334
Taskbar, 384, 384
appearance of, 384-385, 385
customizing, 147-148, 148, 442-443, 443
notification area in, 385
Taskbar and Start Menu Properties dialog box
Start Menu tab, 440, 440
Taskbar tab, 443, 443
Taskbar tab, 443, 443
TCP/IP (Transmission Control Protocol/Internet
Protocol), 229-232, 466
connectivity in, 240-242, 241-242
defined, 564
firewall configuration fornternet Connection
Firewall, 235-236, 235-236
Windows Firewall, 237-240, 238-240
hostnames in, 468, 468
IP addresses. See IP addresses
troubleshooting, 236-237, 237
/temp folder, 362
/tempdrive switch, 17
temporary Internet files, 263
test environments, 32
test print pages, 78
text editors
for answer files, 23
defined, 564
Text Mode step in operating system installation, 15
Text Options option
for Internet Explorer toolbars, 435
for Outlook Express toolbars, 439
Text Size option
in Internet Explorer, 370
in Outlook Express, 377
themes
customizing, 444, 444-445
Desktop, 147
Themes setting, 112
This Computer Is Not Part of a Network option, 20
thunking, 333
Time option for regional settings, 445
time-out value in multiboot installation, 32

System Properties dialog box — updates 585

Tip of the Day option, 372
ToggleKeys option, 151
toolbars
adding, 404-407, 404-407
anchoring, 405-406, 406
creating, 407-409, 407-409
customizing, 149, 149, 403-409, 403-409
in Internet Explorer browser, 434-435, 435
in Outlook Express, 438-439, 439
Toolbars option, 369
Toolbars tab, 354, 354
Tools menu
in Internet Explorer, 371-372, 372
in Outlook Express, 378
Transmission Control Protocol/Internet Protocol. See
TCP/IP (Transmission Control Protocol/Internet
Protocol)
Trojan horses, 522
Trust Access to Visual Basic Project option, 537
Trust All Installed Add-ins and Templates option, 537
Trusted Publishers tab, 537
Trusted Sites zone, 265
Turn Off Hard Disks option, 117
Turn Off Monitor option, 117
type command, 206
Typical installation for Microsoft Office, 294-297,
295-296
Typical Settings option for operating system instal-
lation, 16

U

Judf switch, 17
UDFs (uniqueness database files), 24-26, 25, 565
UDP (User Datagram Protocol), 230-231
unattend.bat file, 26
/Unattend switch, 17
unattend.txt file, 23-24, 24, 26
unattend.udb file, 24-25, 25
unattended operating system installation, 23
answer files in, 23-24, 24
defined, 565
Remote Installation Services for, 26-27
uniqueness database files for, 24-26, 25
UNC (Universal Naming Convention), 64, 64
Unicode enabled documents, 155, 565
Uniform Resource Locator (URL) addresses, 230, 565
uninstalling
network printers, 71
Windows XP, 30-31
UniquelDs section in UDFs, 24-25
uniqueness database files (UDFs), 24-26, 25, 565
Universal Naming Convention (UNC), 64, 64
Universal Naming Convention (UNC) command, 71
Universal Serial Bus (USB)
defined, 565
devices, 122
ports, 111
"Unknown host" message, 255
Unreadable status, 110
updates
BIOS, 10
drivers, 10, 124-127, 126-127
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586 Upgrade Advisor — virtual private networks (VPNs)

for Microsoft Office, 299-300, 299-300
printer drivers, 75
for security, 526
Office Update, 531-535, 531-534
Windows Update, 526-531, 527-531
Upgrade Advisor, 28, 565
upgrade installations
defined, 565
Microsoft Office, 294, 297
operating system, 27-28
Files and Settings Transfer Wizard for, 29-30,
30
switches for, 17
Upgrade Advisor for, 28
User State Migration Tool for, 29
URL (Uniform Resource Locator) addresses, 230, 565
usability issues, 351-353
case study, 390-391
exam essentials, 392
Internet Explorer, 366
Edit menu, 369, 369
error messages for, 373
Favorites menu, 370-371, 371
File menu, 367-369, 368
Help menu, 372-373, 373
Tools menu, 371-372, 372
View menu, 369-370, 370
Microsoft Office. See Microsoft Office
operating system, 381
Desktop shortcuts, 385-388, 386-388
error messages for, 388-390, 389-390
Start menu, 381-383, 382-383
Taskbar, 384-385, 384-385
Outlook Express, 374
Edit menu, 375-376, 376
error messages for, 380
File menu, 374-375, 375
Help menu, 379-380, 380
Message menu, 378-379, 379
Tools menu, 378
View menu, 377-378, 377
review questions, 393-399
summary, 391-392
USB (Universal Serial Bus)
defined, 565
devices, 122
ports, 111
Use a Proxy Server for Your LAN option, 480
Use Automatic Configuration Script option, 480
Use Same Settings as My Incoming Mail Server option,
310
Use the CD I Got from an ISP option, 482
Use the Following DNS Server Addresses option, 475
Use the Following IP Address option, 233
Use the Following Port option, 496
Use This Folder Type as a Template drop-down list,
450
Use This Identity When a Program Cannot Ask You to
Choose an Identity option, 437
Use This Identity When Starting a Program option, 437
user accounts, 158-160
defined, 565

troubleshooting, 162
viewing and creating, 160-163, 161-163
User Accounts tool, 79, 160-162, 161
User Datagram Protocol (UDP), 230-231
user state, 29
User State Migration Tool (USMT), 29, 565
usernames
for dial-up connections, 257
for POP3 accounts, 310
users and user environment
accessibility features, 149, 152
accessibility options, 149, 151-152, 151
case study, 174
Control Panel options, 149, 150
Desktop settings, 146-147, 147
exam essentials, 176
Fast User Switching feature, 153
logon, 168
multiple languages and locations, 154-155
pointing device settings, 152, 153
review questions, 177-185
security for. See security
Start Menu settings, 148, 148
summary, 175
system performance, 168-169
computer resources for, 169-170
Help and Support tools for, 170, 171
Task Manager for, 170-171, 172
Windows Performance tool for, 171-173, 172
system startup, 166-167
Taskbar settings, 147-148, 148
toolbar settings, 149, 149
Users group, 164
Users tab, 171
USMT (User State Migration Tool), 29, 565
Utility Manager, 152

\"/

validation in logons, 168
values
in answer files, 24
defined, 565
in UDFS, 25-26
verifying permissions, 49-50, 49-50
Very High security level, 537
VGA mode, 113-114, 114
video drivers in safe mode with networking, 201, 201
View Installation History option, 531
View menu
in Internet Explorer, 369-370, 370
in Outlook Express, 377-378, 377
View tab, 50
View Workgroup Computers option, 67
viewing
groups, 164-165
local user accounts, 160-163, 161-163
Violence content rating, 322
virtual DOS machine (NTVDM), 332-333, 566
virtual private networks (VPNs)
configuring, 488-490, 488—-490
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connections in, 256, 260-262, 261-262
defined, 565
with Internet Explorer, 267
viruses, 521-522
defined, 566
effects of, 522-524
preventing, 525-526
recovering from, 524
volume license agreements, 22
Volume License editions, 102
volumes, 11
defined, 566
dynamic, 107-108
names, 106
VPN (virtual private networks)
configuring, 488-490, 488490
connections in, 256, 260-262, 261-262
defined, 565
with Internet Explorer, 267

W

Warn option for driver signing, 128-129

Warn Before Printing, Saving or Sending a File That
Contains Tracked Changes option, 537

Watch Conversation option, 379

web content zones, 264-265, 265

websites, saving passwords for, 432-433, 433

Welcome to Setup page, 15

Winl6 on Win32 (WOW), 332-333, 334

Windows 9x operating systems, 566

Windows Backup program, 211

Windows Catalog, 8-10, 8-9

Windows Firewall configuration, 237-240, 238-240

Windows Installer log file, Microsoft Office, 362
Windows Internet Name Service (WINS)
configuring, 248, 250, 250
defined, 566
for name resolution, 471-474, 472-474
Windows Logo Program, 8
Windows NT Virtual DOS Machine (NTVDM),
332-333, 566
Windows Performance tool, 171-173, 172, 566
Windows Product Activation (WPA), 20, 566
Windows Update feature and website

viruses — zones 587

accessing, 526-531, 527-531
defined, 566
for Microsoft Office, 361
in operating system installation, 18, 21-22, 21
for updating drivers, 124-125
Windows Update option, 371
Windows Welcome step, 16
Windows XP Licensing Agreement, 15
winipcfg tool, 466
winlogon.exe file, 195
‘WinLogon process, 167
Winnt.bat file, 26
Winnt.sif file, 26
WINS (Windows Internet Name Service)
configuring, 248, 250, 250
defined, 566
for name resolution, 471-474, 472-474
WINS tab, 473-474, 474
wireless devices, 122
Word application
customizing, 353-355, 353-355
dictionaries in, 412-416, 413-416
words, firewalls for, 491
Work Offline option, 369, 375
Work Online option, 369
Workgroup or Computer Domain dialog box, 20
worms, 522
WOW (Winl6 on Win32), 332-333, 334
WPA (Windows Product Activation), 20, 566
Write permission
for files, 48
for folders, 48
Writing Style and Settings, 412

Y

yellow exclamation points in Device Manager, 125
"You have not entered a valid product key" message,
363

Your Product Key wizard screen, 19

Y4

zones, Internet Explorer, 264-265, 265
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