


antivirus protection, 158–159
antivirus software, 71
AOL (America Online)

AOL Hometown, 84–87
hosting, 36
online photography, 68
search services, 293

Application Service Providers. See ASPs
Apps for Your Domain service, 83, 318–319
art galleries, hosting, 61
Art Xpo, 61
Ask Network search services, 293
ASPNews.com, 154–155
ASPs (Application Service Providers)

costs, 155
forms creating, 152–153
marketing strategy, 153
security, 154, 155

assembly phase, online business, 53
assets, assessing, 374–375
Asymmetrical Digital Subscriber Line

(ADSL), 70
aStore, 277
Atom syndication tool, 14
attaching e-mail files, 72
attorney Web site sample, 58
attributes, HTML command, 140
auction sales, 26, 257–258. See also eBay

business
AuctionBytes, 137
audience marketing strategy, 222
autoresponders, e-mail, 72, 96, 204–205
auxiliary storage, 63
AVG AntiVirus, 159
Avira AntiVir Personal Edition Classic by

H+BEDV, 159

• B •
back-end database, 38
back office

database, 38
functions, personalizing, 180–181

backup power systems, 158
backup software, 75

banner ads
charging for, 231–232
described, 221, 231
designing, 233
limitations, 50
someone else’s, profiting from, 234

Banner Maker Pro, 233
BBBOnline, 148, 159–160
BBEdit, 101
bCentral Small Business Directory

(Microsoft), 92
Ben and Jerry’s Web site, 58
Better Business Bureau, 148, 160
Bezos, Jeff (Amazon.com founder), 280
Bidz.com marketplace, 22
billing, international trade, 195–196
BIN (Buy It Now) sales, eBay, 258
blogging

customer comments, 134
Google, searching through, 328
as marketing strategy, 16–20, 221
starting, 395–396
success, 62

bookkeeping, 45–46
The Borderline cartoon site, 230–231
Boyd, Lucky (MyTexasMusic.com

operator)
inventory tracking, 38
memberships, strengthening connections

through, 42, 48
payment system contractor, 45, 177
reevaluating sites, 51

brick-and-mortar store, opening, 25–26
browser-safe colors, 124
business models, online, 54–55
business opportunity, 60–61
Buy It Now (BIN) sales, eBay, 258

• C •
C corporations, 369
cable modem, 69–70
CafePress store

base prices, 286
described, 84, 281–282
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images, adding, 285
products, adding, 283–284
steps to start, 282–283

calendar and business data, sharing,
350–351

calendar year versus fiscal year, 373
call pack, telephone company, 69
Calothis, Sarah (psychotherapist), 58
Cascading Style Sheets (CSS), 104, 142–143
cash-basis versus accrual-basis

accounting, 372–373
catalog, Web hosting service creating,

80–81
CD-RW/DVD drive, 65
certificates

computer, designated, 168
mechanics, 165
obtaining from VeriSign, 166–167

CFR (Cost and Freight), 194
CGI scripts

form processing, 133, 209
search capabilities, adding, 121
Web hosting service, 97

cheap items, 32
checkout counter Web package, 88
The Chocolate Farm, 51–52
classified ads, 221
Clean Air Gardening, 19, 308–309
ClearCommerce address software, 179
ClearTran, 189
Clickthrough Rate (CTR), 232
clip art, 126–127, 147
close-ups, eBay images, 267
CNET Shopper.com Web site, 63
CNN.com news site, 235
CoffeeCup HTML Editor, 101–102
ColdFusion database, 189
color, Web site background, 124
comments. See customer comments
commercial Web sites, evaluating, 57
Communication Expressway newsletter,

116–117
compelling items, 32
competitors, 32
ComponentControl, 152
Composer (Netscape/Mozilla), 102

computer
needs, assessing, 37
online store success, 60
resource sites, 61–62
safety issues with shared, 156
tax deduction, 384

comScore Networks, 30
configuration files, 182
connection, Internet

cable modem, 69–70
content, appearance of, 98
DSL, 70
telephone line, second, 69

consignments
described, 246–247
drop-off store, 249
trading assistant, 247–248

consultants Web site sample, 59
consumer product sites, 57–58
contact information, customer service, 203
content. See also visual identity

building online presence, 116–117
creating, 110–111
headings, 114–115
images, 119–120
KISS principle, 111–112
links, leading with, 118
lists, 115–116
maps, 122
navigation, easy-to-use, 112–114, 393
search box, 120–121
text, striking right tone with, 112
Web page title, 119
Web sites, assessing, 32

contests, 230–231
contracts, outsourcing, 155
convenience, payment, 388
convenience items, 32
copyright

digital watermarks, 364
DMCA, 363
fair use, 362
intellectual property, 362
notice, creating, 363–364
paperwork, 364–365
trademark versus, 362
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Corel Paint Shop Pro, 74, 233
Cost and Freight (CFR), 194
costs

ASPs, 155
shipping, 191
Web hosting service, 99

CPC (Cost Per Click) model, 232
CPM (cost per thousand), 231–232
Craigslist, 355, 397
credit card purchases

American Express, 175
automatic processing, 181
discount rates, 175
Discover Card, 175
fees, 175
fraud, 176–177
merchant accounts, 175, 177–178
overseas customers, 176
PayPal, 176
processing yourself, 179
secure server, 178
security concerns, 44
software and hardware, 176
verifying data, 178–179

cropping images, 128
CSS (Cascading Style Sheets), 104, 142–143
CTR (Clickthrough Rate), 232
culture, 32
customer comments

blogs, 134
bulletin board discussion area, 137–138
e-mail feedback, getting positive, 131–132
guestbook, 134–137
importance, 131
Web page forms, 133

customer service
bricks-and-mortar customers, 201
contact information, 203
described, 46
discussion area, 215–218
e-mail, 48–49, 204–208
FAQs, 46, 198–200
forms, 208–212
global, 213–214
go-to resource, making site, 47–48, 55–56
hardware needs, 37
importance of, 197
needs, assessing, 32
online newsletter, 200–201

outsourcing, 154
packing, 269
personal greeting, 212–213
personal service, 214–215, 392–393
RSS feed, 202–203
selling expertise, 46–47
shipping, 269
terms of sale, 268–269

customized items, 32
cyberbusiness plan, 35–36

• D •
data

automatic backups, 97
processing scripts, 209
storage backups, 158

database
back-end or back office, 38
ColdFusion, 189
connectivity, Web hosting service, 81
Dreamweaver, 189

DBA (Doing Business As) certificate, 366
DDR SDRAM (double date rate SDRAM), 63
decision phase, online business, 53
dedicated server, 151
delivery truck Web package, 88
Demilitarized Zone (DMZ), 163
depreciation, 374
design

CSS, 104, 142–143
frames, 140–141
layers, 141–142
tables, 139–140

details in eBay sales descriptions, 263–266
digital cameras, 66
digital images, 131
Digital Lifestyle Outfitters, 56
Digital Millennium Copyright Act

(DMCA) 363
digital photographs, 73
Digital Subscriber Line (DSL), 70
digital versatile disc (DVD) drive, 65
digital watermarks, 364
discount rates, credit card, 45, 175
discounted items, 32
Discover Card, 175
discussion area, 215–218
discussion boards, eBay, 262
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discussion group software, 73
Dixler, Kevin L. (attorney), 58
DMCA (Digital Millennium Copyright

Act), 363
DMZ (Demilitarized Zone), 163
Doing Business As (DBA) certificate, 366
domain name

ISP hosting service, 94
legal issues, 361
Web hosting service, 80, 97
Web site construction, 41

donations, blog, 17
dot pitch, 66
double date rate SDRAM (DDR SDRAM), 63
DoubleClick advertising firm, 234
Dreamweaver

database, 189
mailto link, 132
as Web page editor, 103

drop-off store, 249
drop-ship merchandise, 251
DShield, 163
DSL (Digital Subscriber Line), 70
DVD (digital versatile disc) drive, 65
dynamic e-commerce site, 81

• E •
EarthLink Web hosting options, 92–93
Easy Designer, 85
eBay business

About Me page, 260–262
auction sales options, 257–258
author’s experience starting, 256
branching away from, 21–22
described, 255–256
details in sales descriptions, 263–266
expanding beyond, 21–22
feedback ratings, 259
fees, 21
images in sales descriptions, 266–267
opening a store, 270, 271–272
packing, 269
payment options, 267–268
PowerSeller status, 270–271, 272
reputation, importance of building, 258
scheduling, 259–260
shipping, 269

starting, 269–270
terms of sale, 268–269

Web site, need for, 78
eBay Power Sellers, 256
ecBuilder Pro, 89
ECEurope.com B2B trade bulletin board, 193
Echoed Sentiments Publishing, 364
e-commerce site, 180–181
Edelheit, Jeffrey (small business

consultant), 240
electronic payment resources, 23
electronic storefront software. See also ISP

hosting
described, 87–88
ecBuilder Pro, 89
Miva Merchant, 89
online mall, 91–92
ShopSite, 88–89

Elephant of Joy Web site, 282
e-mail

address, drawback to publishing, 132
attaching files, 205–206
autoresponders, 72, 96, 204–205
as customer service tool, 48–49, 204–208
encryption, 169–171
feedback, getting positive, 131–132
Microsoft Office Live, 348
noting by quoting, 205
signature file, 206–208
software, 72–73
Trojan horse attachments, 161
Web hosting service, 96

employee and customer access, providing,
348–349

encryption algorithm, 164
evaluating other sites, 55
Excite search services, 293
existing businesses, expanding, 400
expenses, listing, 375–376
expertise, selling, 59–60
Expression Web (Microsoft)

described, 24
layers, 142
lists, 115–116
as Web page editor, 104

eXtensible Markup Language. See XML
external image, 119
EXW (Ex Works), 194
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• F •
Facebook networking site, 21
fair use, 362
FAQs (frequently asked questions), 

46, 198–200
fax equipment, 66–67
federal and state taxes, 382–383
Federation of International Trade

Associations, 193
FedEx online order-tracking feature, 190
feedback ratings, 259
FeedBurner feed management provider, 15
Feedster search engine for RSS feeds, 14–15
fees

credit card purchases, 175
eBay, 21
PayPal, 331
Yahoo! GeoCities, 335
Yahoo! Small Business hosting, 339

file sharing, 355
file transfers, limits on, 98
firewall

described, 160
positioning, 163
software, 71
Trojan horses, 162
updating, 163

first impressions, 110
flea markets, 249–250
Flickr photo sharing, 19, 21
FOB (Free on Board), 194
Folder Guard, 156
fonts, HTML, 125
foreign languages, 236–237
formatting Web pages, 310
forms

ASPs creating, 152–153
CGI scripts processing, 133
customer service, 208–212
data processing scripts, 209
fields, 133
FrontPage, 209–212
URLs, 96
visible and invisible parts, 208–209

FormSite.com, 152–153
Forrester Research, 57–58
forums, 117
frames, Web page design, 140–141
fraud, credit card, 176–177
Free on Board (FOB), 194
free trade zones (FTZ), 193
FreeFind search service, 121
Freeservers, 83
frequently asked questions (FAQs), 46,

198–200
Friendster networking site, 21
FrontPage Express (Microsoft), 101
FrontPage (Microsoft)

Form Page Wizard, 211–212
as Web page editor, 103
Web-based discussion group, 216

Froogle feed, 330–331
FTP software, 73, 94
FTZ (free trade zones), 193
fulfillment

described, 189
shipping options, presenting clearly,

190–191
shipping services, links to, 190

• G •
Gap clothing retailer, 221
garage sales, 249–250
General Tool & Repair, Inc., 180
GeoCities

described, 36
Yahoo! Web hosting, 334–338
Yahoo! Web Hosting Starter versus,

338–339
Geomerchant payment system company, 45
GHz (gigahertz), 63
GIF

described, 68
JPEG versus, 131
saving images, 129

GIF Construction Set Professional, 236
giveaways, 56, 110
global customer service, 213–214
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global networking, 240
globalEDGE, 192
Gmail e-mail service, 321–322
Go Daddy, 56
Godin, Seth (Squidoo founder), 28
GoLive (Adobe), 104
goods. See products
Google

Apps for Your Domain service, 83, 318–319
blogs, searching through, 328
business services, 23–24
directory, listing in, 314–315
evolution of, 313
finding yourself, 294
Froogle feed, 330–331
Gmail e-mail service, 321–322
goods and services, researching, 32
links, 294–295
news headlines and other gadgets,

326–327
newspaper and magazine articles, looking

up, 327–328
optimizing site, 316–317
PDFs, sending to Google Catalogs, 331
ranking approach, 317
start page, creating, 319–320
user accounts, 320–321

Google AdWords
campaign, 276
described, 295–296
monitoring ads, 300
writing ads, 297–299

Google Analytics business service, 328–329
Google Calendar, 324
Google Checkout, 23, 331
Google Groups, 217
Google Pages, 324–326
Google Talk chat interface, 322–323
Google Trends, 23
go-to resource, making site, 55–56
Grandma Jam’s Sweepstakes/Contest

Guide, 60
graphic identity, 43
Graphic Maps, 33–34, 234
graphics software, 38

guerrilla marketing
described, 234
life, adding to ads, 236
popup, pop under, and pop on top ads, 235

guestbook, 134–137

• H •
hard drive storage, 64
hardware

CD-RW/DVD drive, 65
computer needs, 63
credit card processing, 176, 179
equipment, assembling, 37
fax equipment, 66–67
firewall, 163
hard drive storage, 64
image capture devices, 67–69
insurance, 62
monitor, 65–66
needs, assessing, 62
processor speed, 64
surge suppressor, 65
Web site host, 36–37

Harmon, Kevin (Inflatable Madness
LLC), 246

headings, 114–115, 309
Hersh, Adam (eBay trading assistant),

247, 248
High Point Solutions, 56
hobby, turning into business, 396
home base, 25
home office deductions, 383
Home Site, 101
Honor System, 281, 398
host and design tools

blogging, 18
importance, 77–78

Html Gear guestbook program, 134–137
HTML (HyperText Markup Language)

Amazon link, customizing, 275
described, 12, 72
fonts, displaying, 125
images, embedding, 119
mailto link, 132
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HTML (continued)
optimizing, 51
primer, 140
tables, 139–140
Web page editors, 99
WYSIWYG editors, 102

human editor, search engine
optimization, 292

Hundley, Lars (Clean Air Gardening
creator), 308–309

Hunter, Paula M. (ASP operator), 155
HyperText Markup Language. See HTML
Hypertext Preprocessor (PHP), 12

• I •
ICVERIFY address software, 179
idea phase, online business, 53
image capture devices, 67–69
image editors, 73
image hosting, eBay, 267
images

CafePress store, adding, 285
content, 119–120
cropping, 128
digital, 131
editors, 73–74
embedding, 119
formats, saving, 129
hardware capture devices, 67–69
keyword indexing, 310
in sales descriptions, 266–267
tiling, 124–125

improvements, 391
Inc. magazine, 56
income

asking for, 399–400
tracking, 374

indexes, Internet, 32, 121
information storehouse, 399
InfoSpace search services, 293
inline frame, 275
inline image, 119
inspirational thoughts, 397
instant messaging software, 74
insurance, 62, 71, 157–158

intellectual property, 362
Internal Revenue Service, 372, 375
international trade

billing, 195–196
credit card purchases, 176
FTZ, 193
issues, researching, 192
shipping, 194–195
specific laws, researching, 192–193

Internet
mailing lists and newsgroups, 228–230
telephone, 74–75

Internet Service Provider. See ISP hosting
Internet Tax Non-Discrimination Act, 382
interstitials, 221, 235
inventory

managing, 149–150
paying for, 253
tracking, 38
Web pages, 88

iOffer marketplace, 22
Iomega Zip or Jaz drives, 75
IP address, 79
Irish Department of Enterprise, Trade, and

Employment, 192
iShip, 149
ISP (Internet Service Provider) hosting

business opportunity, 60
described, 36–37
EarthLink, 93
features, 93–94
finding, 95
server, setting up, 79
site creation kits, 94
URL, 96
Web hosts versus, 92, 94–95, 344

• J •
Java applets, 110
journal, 373–374
JPEG

format described, 68
GIF versus, 131
saving images, 129

Jupiter Research, 30
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• K •
keywords

adding to HTML, 300–304
density, 301
search engine optimization, 290–291, 309
searches, 221

King, Kimberly (eBay PowerSeller), 25,
269–271

• L •
Lauer, Mark (General Tool & Repair, Inc.

owner), 180
Laughter, Doug (The Silver Connection), 81
layers, 141–142
LeadMaster, 153
legal issues

domain name, 361
fair use, 362
file sharing, 355
licensing, 365–366
partnership, 367
patent and trademark disputes, 355–356
researching trademarks, 357–358
safe copyright, 362–365
sole proprietorships, 367
statutory business entities, 368–370
trade name, protecting, 358–360

lensmaster, 28
licensing

described, 365
local regulations, 35–36, 366
tax ID, 251
trade restrictions, 366

limited liability corporation (LLC), 369–370
Lindner, Kristen (Elephant of Joy Web

site), 282
Link Exchanges, 315
LinkPoint Central, 179
links

content, leading with, 118
exchanging with other Web sites, 315, 391
gathering, 60
Google, 294–295
navigational, 113

search engine optimization, 291–292,
310–311

services on other Web sites, 137
The List, find an ISP, 95
List of Internet Access Providers,

Yahoo!, 95
lists, 115–116
LivePerson, 213
LLC (limited liability corporation), 369–370
local licensing regulations, 35–36
local regulations, 366
location, choosing, 25–26
log file, 312
logo, 130
Loureiro, Leonardo Haddad (LView Pro

author), 74
loving your business, 56
lp2cdsolutions, Inc. (audio restoration

business), 30–31, 47, 203
LView Pro, 74
Lycos search services, 293

• M •
mailing lists, 72, 227
mailto link, 132
maintaining site. See also outsourcing

business needs
importance, 150
service problems, handling, 151
software monitors, 151

managing goods and services
importance of, 148
inventory, 149–150
returns, handling, 149
shipping rates, 149

maps, site, 122
Marchbanks-Aulenta, Janet (Grandma

Jam’s Sweepstakes/Contest Guide), 60
marketing strategy

ASPs, 153
audience, 222, 224
blogging, 17–18
brand, 220–222
case study, 222–223
navigation, 113
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marketing utilities, Web hosting service, 80
Marketplace, Amazon.com, 278–279
marketplace, understanding, 31
Martin, Gabe (cartoonist), 230–231
mass e-mail, 49
Maxwell Street Market, 40
McAfee VirusScan, 159
Mechanical Turk (Mturk), 28
media alerts

banner advertising and direct one-to-one
marketing, 50

Internet search services, 49–50
megahertz (MHz), 63
megapixels, 67
Melbourne IT domain name registrar,

345–346
memberships, strengthening connections

through, 42, 48
merchant accounts, credit card, 175,

177–178
Messenger (Netscape), 73, 170–171
MHz (megahertz), 63
micropayments, online payment

system, 188
Microsoft. See also individual products

listed by name
search services, 293
Small Business Center, 351

MIME (Multipurpose Internet Mail
Extensions), 206

Miva Merchant, 89
mixed auction/fixed price sales, 258
Moen, John (Graphic Maps online

business)
banner ads, 234
case study, 33–34
free solutions, benefits of offering, 47–48
popup ads, 235
team members, 40

monitor, 65–66
Morris, Sara-Lou (Alfresco herbal insect

repellent), 214–215
Mturk (Mechanical Turk), 28
multifunction device, 69
multilingual translations, 237–239
multimedia scripts, Web hosting

service, 97

multiple-item auctions, eBay, 257
Multipurpose Internet Mail Extensions

(MIME), 206
My FTP Space, 85
MySpace networking site, 21, 221
MyTexasMusic.com

inventory tracking, 38
memberships, strengthening connections

through, 42, 48
payment system contractor, 45, 177
reevaluating sites, 51

• N •
navigation, easy-to-use, 112–114, 393
need, identifying

cyberbusiness plan, 35–36
eight Cs, 31–32
goods and services to provide, 34
Graphic Maps example, 33–34
importance of, 29–31
marketplace, understanding, 31
uniqueness, establishing, 32, 34

Netscape Messenger, 73, 170–171
Netscape/Mozilla Composer, 102
network interface card (NIC), 63
networks, importance of, 117
news headlines and other gadgets, 326–327
newsgroups

electronic signature, 207
using, 117

Newsletter Access, 192
newsletters, 221, 224–227
newspaper and magazine articles, looking

up, 327–328
NIC (network interface card), 63
niche, finding, 56
Norton Internet Security, 159, 162

• O •
Office Live (Microsoft)

calendar and business data, sharing,
350–351

clip art, 147
described, 24, 344
domain name, 345–346
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