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C

Cabinets, 175
Cable TV real estate shows, advertising

on, 81
Calendars, advertising on, 76–77
Cameras:

digital, 85, 114, 189
security, 156

Capital gains, 11
Capitalization rate, 25
Capitalized expenses, 8, 13
Car(s):

police, 155
stock, advertising on, 77–78
tenant-owned, 107–108, 163

Carpet:
versus hardwood flooring, 173
requests for new, 177–181
seamless standard procedure, 

172
useful life of, 132

Cash:
asking about on rental application,

108
investing with, 90

Cash flow:
example, $100,000 rental house, 4
identifying, 165–166
increasing, 165–176
land investment and, 27
negative, 167–168

Cash-only tenant, 52
Cash-out refinancings, 166
C Corporations, 7, 16, 35, 67
Charges/fees, 163–164, 169–170
Charging order, 66
Classes protected by fair housing 

laws, 60, 125
Classified ads, 73, 74, 81
Closed circuit television (CCTV), 156

Coffee cups/mugs, advertising on, 79,
80

Color as protected class, 60, 125
Comingling funds, 67
Commercial property:

depreciation schedule for
improvements, 8

investment pros/cons, 25–26
Compensating factors, 112, 123
Componentizing investments, 

11–12
Computers, 188
Contractors, 41–42, 168–169, 

190
Cooper, Ron, 10
Cost basis of property, 13–14
Covey, Stephen, 38, 189
CPA, 7, 10, 13, 43, 49, 189
Credit cards, 67
Credit history/reports, 106, 

111–112, 120, 123, 189
Crime:

in apartment complexes, 23
dope dealing tenants, removing,

151–156
felony convictions, asking about 

on rental application, 103–104
Customers versus employees, 

tenants as, 37–43, 140, 159
CYA (Cover your ASSets). See Asset

protection

D

Date of birth versus age, asking for 
on rental application, 57, 97

Deadbolt covers, 174
Deadbolt locks, fees for, 164
Dealers, real estate, 67, 68
Debt reduction, 169
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Dee Sign Company, Ohio, 73
Deferred tax exchange, Section 1031,

11, 18
Deposits:

animal, 110, 143, 170
double, as compensating factor, 

112
to hold, 114, 193
security, 110, 140, 146

Depreciation, 4, 7–14
Digital camera, 85, 114, 189
Dirt (land), investing in, 26–27
Disability/handicap:

accessibility, 61
Americans with Disabilities Act

(ADA), 57, 61
as protected class, 60, 125

Discounted rent:
All-Star Program, 41, 127, 128, 138
Bucks Coupon, 86–87

Discrimination. See Fair housing laws
Doors:

hangers, advertising on, 78–79, 
80

locks, 164, 170, 173–175
storm, 135
useful life of, 132

Dope dealers as tenants, removing,
151–156

Driveways, 173
Due date for rent, 142
Duplexes as investments, 19–20

E

Earned income versus passive 
income, 14–15, 67

Education, 189–190
Electric cover plate, fee for, 163
Electricity turn off fee, 163

Emergency contacts, on rental
application, 107

Emergency fund, 136
Emergency pager number, 93–94
Employees versus customers, tenants

as, 37–43, 140, 159
Employment and income, on rental

application, 98, 112
Entities/entity structuring, 16, 48,

65–67
Environmental damage, apartment

units, 23
Environmental Protection Agency

(EPA), 142
Equal Housing Commission, 97
Equal Housing Opportunity logo, 

61
Escrow account, 140
Estate planning, 48, 49
Eviction(s):

process, 42, 52–56, 151, 184, 
185

rental applications, asking 
about previous filings, 
104–105, 119, 120

Expenses:
operating, apartments versus 

single-family homes, 22–23
phantom, with depreciation, 9
tracking/reducing, 165, 167–168

F

Fair housing laws, 56–57, 60–61, 
111, 116, 118

Familial status as protected class, 60,
105, 125

Federal Housing Administration 
(FHA), 55–56

File cabinets, 188

butl_z01bindex.qxd  7/12/06  1:58 PM  Page 235



236 INDEX

Flats/doubles/triples, 19
Flooring:

carpet, 132, 172, 173, 177–181
hardwood, 171–172
tile, 163, 173

Flyers, 71
Forcible detainer action, 52
Forms, 188, 191–195

charges for filling out, 163, 164, 
170

downloading, 87, 193
ensuring compliance, 192
review by real estate attorney, 57, 58

Free rent, 138

G

Gibbs, Dan, 42, 124, 171, 172, 174
Goody bag, 139–140
Grinnan, Mike, 189
Grocery store receipt tapes, 

advertising on, 77

H

Hamilton, Shirley, 33–34, 41, 42, 98,
174

Handicap. See Disability/handicap
Handyperson, hiring, 6, 7
Heating, ventilation, air-conditioning

systems (HVAC), 24, 134, 135,
168–169

Heine, Rick, 77
Hobby, real estate investing as,

159–161, 163
Holiday parties, 41–42
Home address, keeping private, 31
Home ownership versus renting, cost

of, 90

Hot water heaters, 134
Household, size of applicant, 105
Housekeeping check, 123–124
HUD (Housing and Urban

Development):
author’s first rental house, 

30–31, 51–52
Equal Housing Opportunity logo, 

61
Housing Qualification Standards

(HQS) for Section 8, 56
Section 8 Program, 33, 43, 

55–57, 71–72, 98–103
web sites, 60, 61

Hutto, J. R., 115, 116, 189

I

Identity theft, 114
Income:

applicant, 98, 105, 111
averaging, 10
earned/passive, 14–15, 67
plan of attack for increasing, 

169–170
tracking your, 165

Individual Retirement Accounts 
(IRAs), 15, 27

Inspectors, local, 33–34, 54
Installment sales, 11, 18
Insurance:

agents, 68, 189
asset protection and, 63, 68
commercial property, 25
forbidden species of dogs, 

142–143
minimizing premiums, 168
renter’s, 110–111, 140, 194
trailers/mobile homes, 20

Interlocking rings, 49
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Investment, real estate:
in apartments, 21–25
assessing your objectives, 3–4
in commercial property, 25–26
componentizing investments, 

11–12
versus dealing, 68
in duplexes and houses chopped 

into units, 19–20
hands-on, downside of, 31–32
as hobby versus business, 159–161
in land, 26–27
making more profitable, 

171–176
making more than 100 percent 

of rents, 24, 87, 157–164
property manager (landlord) role,

29–35, 47, 48, 63, 96
roles (“hats”), 45–49
selling property, 11, 13–14
in single-family houses, 17–18
in trailers, mobile homes, modular

homes, 20–21
Investor:

defined, 5–6
real estate investor versus dealer,

68
Investor Books Made EZ, 183, 187

J

Jackets, advertising on, 81

K

Kentuckiana Real Estate Investors
Association (KREIA), 29

Kentucky Real Estate Exchangors, 21
Kentucky Real Estate Inspection

Association (KREIA), 96

Key(s)/locks, 164, 170, 174–175, 184
Key sign-out form, 87, 175, 193
Key tags, advertising on, 78, 79

L

Landlord(s). See also Investment, real
estate:

badlandlords.info, 89
deep-pockets stereotype, 63
misconceptions about, 29, 63
versus “property managers,” 

29–35, 47, 48, 63, 96
references, previous/current, 112,

120, 121–122
Land trusts, 34, 65, 68
Late charges, 137, 147, 150, 162, 164,

169
Lawsuits, 23, 63–64
Lazy Investor’s Fast Start Guide, 

188
Lead-based paint, 142, 146
Leader, boss as, 38–39
Lease, length of, 103. See also

Rental agreements
Legal issues, 34, 37–39, 51–61, 97. 

See also Fair housing laws
Liability exposure, avoiding, 

63–64. 
See also Asset protection

Light bulbs, 132, 163, 169
Light fixtures, life span of, 132
Limited liability companies (LLCs), 

16, 34, 35, 65–66
Lock(s)/keys, 164, 170, 174–175, 

184
Lock-outs, tenant chargeable, 

174
Long, Jay, 171
Loyalty, tenant, 125
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M

Magnets, peel-and-stick business 
card, 73

Maintenance:
guarantee, 134
missed work order appointments,

charging for, 162–163, 169
Maintenance

reasonable wear and tear, 132
requests, 135
tenant-chargeable repairs, 135, 

169
Marketing/advertising, 71–81, 108, 

169
Market supply/demand imbalance, 24,

81–82, 85, 89–90
Massey, Rob, 56, 76
Medicare withholding, 15
Melton, Ed, Sr., 48
Mission statement, 133
Mobile homes, 20–21
Modular homes, 20–21
Money-making charges/fees, 

163–164, 169–170
Money-saving techniques, 171–176
Move-in and paper-signing process,

139–143, 
146

Move-out package/instructions,
183–185, 195

N

Napier, Jimmy, 171
Nascar, 77
National Association of Residential

Property Managers (NARPM), 34,
56

National origin as protected class, 60,
125

National Tenant Network (NTN), 115,
189

Negative cash flow is bleeding, 
167–168

New tenant packages, 140, 146, 194
NNN (triple net), 25
No-shows, 114

O

Office help, 190
Office supplies, 59, 115, 162, 189
Open houses, 81–82, 83–84, 175
Operating expenses, apartments 

versus single-family homes, 
22–23

Option(s) to buy:
on land, 26–27
offering to tenants, 108, 123, 128, 

170

P

Pagers, 82–85, 91–94, 187
Paint:

lead-based, 142, 146
mismatch, 176
useful life, 132

Painting, hiring versus DYI, 158–159
Passive versus earned income, 14–15,

67
Pay or Quit Possession Notice, 54, 107,

150
Payroll withholding taxes, 15
Pets. See Animals, tenant-owned
Phone messages, 59
Photo ID, 85, 114, 121
Plumbing, 132, 135, 173
Police, 154–156
Privacy, maintaining your, 31, 65, 93
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Property management company, 16, 35,
68

“Property manager” versus “landlord,”
29–35, 47, 48, 63, 96

Protected classes, 60, 125
Protective actions. See Asset 

protection

Q

Qualifying process, rental applications,
114–116, 117–125

credit reports/compensating factors,
123

Deposit to Hold, 114
documenting date/time application

submitted, 116
housekeeping check, 123–124
reference checking, 121–122
required standards for qualifying

applicants, 60, 111–112
requirement for renting to first

qualified application, 116
sign-the-papers meeting, 139
stumbling block method for

disqualifying applicants, 
118–120

time spent with qualified 
applicants, 40–41

work copy, preserving original, 
115, 120

worksheet, 118, 193
Quickbooks, 187

R

Race as protected class, 60, 125
Real estate attorneys, 57, 188
Real estate investing. See Investment,

real estate

Real estate ownership, asking about 
on rental application, 107

References, previous/current 
landlords, 112, 120, 121–122

Referrals/referral fees, 73, 184
Religion as protected class, 60, 

125
Rent:

billing for, 149
discounted, 41, 86–87, 127, 128, 

138
due/late date for, 142, 147, 161
holding checks by request, 147
lowering, in bad market 

conditions, 86–87
nonpayment:

landlord’s true nightmare story,
64–65

late charges, 137, 147, 150, 162,
164, 169

notifying tenant’s emergency
contacts, 107

zero tolerance, 136
partial payment, 150
postmark date as payment received

date, 147
requiring mailing of, 145–147

Rental agreements, 194
cost to tenant for breaking, 163
defined, in Rent Talk, 133
inherited, 146
three-year term, 103, 127–128

Rental applications, 95–116
allowing applicants to take home,

113–114
contents, 97–112
downloading, 87, 193
functions of, 96
generic, from office supply stores,

30–31, 51
giving to applicant, 113–114
incomplete, 115
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Rental applications (Continued)
as job application, 96
preserving original, 115, 120
processing (see Qualifying process,

rental applications)
required standards for qualifying,

111–112
Section 8, HUD’s program, 

98–103
Rental history, asking for on rental

application, 97–98
Rentalhouses.com, 169
Rent Talk, 41, 129–138, 140, 162, 

174
Rent-to-buy, 108, 123, 128, 170
Repairs. See Maintenance
Return Possession Notice, 184, 195
Reward programs, 41, 127, 128, 

138
Riddle, Ernie, 174, 175
Riding the bull, 5, 159
Roof, 134
Roth IRAs, 15, 27
Rubber stamps, 115, 162, 189
Rule of Ten, 137

S

Schaffer, Mark, 173
Schaub, John, 17–18, 26
School of Hard Knocks, lessons 

from, 31, 47, 52, 54, 57–61
Section 8 Program, 33, 43, 55–57,

71–72, 98–103
Security, technology and, 156
Security deposit, 110, 140, 146
Self-Directed Roth/Traditional IRAs, 

15, 27
Seller-financing, 90, 167
Sellers, pager for finding, 94

Selling investment property, 11, 
13–14

Service animals, 61
Set-out warrants, 42, 54
Sex/gender as protected class, 60, 

125
Sexual orientation, 60
Shirts (golf/T-), advertising on, 

79–81
Signs:

corner, 73
No Loitering, No Trespassing, 155
yard, 71, 73, 74, 81, 91, 189

Single-family houses as investments,
17–18, 22–25

Single member, manager-managed
limited liability company (LLC),
65–66, 67

Sinks, 175–176
Smith, Rob, 29–30
Smoke alarms, fees for, 164, 169
Social Security withholding, 15
Steering tenants to certain

neighborhoods, 60
Stigmas, in apartment investing, 

23–24
Stock cars, advertising on, 77–78
Storm doors, fees for maintenance, 

163
Supply/demand imbalance, 24, 

81–82, 85, 89–90
Survey, move-out, 184

T

Tax(es):
asset protection plan and, 35, 49
depreciation, 4, 7–14
earned income versus passive

income, 14–15
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entities/entity structuring, 16, 48,
65–67

guidelines, 15–16
identification (ID) numbers, 49
real estate investing and, 7–16
Section 1031, tax-deferred 

exchange, 11, 18
summary reports, 165

Technology:
Internet and privacy, 65
using computers, 188
using pagers, 82–85, 91–94, 

187
using video for security, 156

Ten, Rule of, 137
Tenant(s):

apartments versus houses, 20
becoming home owners, 18, 90
as employees not customers, 38,

40–41, 140
house as home, 20, 178
inherited tenants you want out now,

148–149
inherited tenants you want to keep,

145–147
move-in and paper-signing process,

139–143, 146
move-out package/instructions,

183–185
new tenant packages, 140, 146, 194
projects for, 177–181
quality of, importance of, 48, 171
responsibilities of, 18, 134, 161,

163
reward programs, 41, 127, 128, 

138
selecting (see Qualifying process,

rental applications)
structural changes made by, 61
training, 93–94, 129–138, 140,

145–150, 161

turnovers, 125, 128, 163, 184
undesirable, removing, 24, 

148–149, 151–156
Tenant Tracking, 87, 149, 163, 169, 

184, 187–188
Title transfers, personal to entity, 

68
Tool box, 187–190
Tragedies in apartment units, 23
Trailers, tenant-owned, 107–108
Trailers/trailer parks, as investments,

20–21
Trash, 163
Triple net (NNN), 25
24-hours-to-perform rule, 111, 114–115

U

Useful life, 132
Utilities:

HUD allowance, 101
log, 142
tenant responsibility for, 18, 59, 134,

142
turn-off fees, 163

V

Vacancies:
in commercial property, 26
key sign-out system for showing,

84–85, 175
pager for promoting, 91–92
supply/demand imbalance, 24, 

81–82, 85, 89–90
Vehicles/trailers, tenant-owned,

107–108, 163
Vendors/contractors, 41–42, 168–169,

190
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Vestibule system, 175
Video cameras, security, 156
Vinyl tiles, 173
Virtual office, 82–85
Vista Bucks Rent Coupon, 86–87
VistaKY.com, 75
Vista White, 176
Vouchers. See HUD (Housing and

Urban Development), Section 8
Program

Vreeland, Dick and Sandy, 56

W

Wear and tear, reasonable, 132
Web sites:

badlandlords.info, 89
business, 74–76, 188
for downloading forms, 87, 193

landlordlocks.com, 174
rentalhouses.com, 169
VistaKY.com, 75

Weck, Ed, 79
Wholesale or quick-turn properties, 

5–6
Windows, 132, 135, 163, 164
Work ethic, 31
“Work smarter, not harder,” 158, 

161
Writ for possession, 54
Written correspondence, 149–150,

162–164

Y

Yard signs, 71, 73, 81, 91, 189
Yellow Pages, 41, 158
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