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collaboration sites, 27, 28
RSS, 172
CEWP (Content Editor Web Part), 258,
322-323, 323
champions
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RSS feeds, 165-166, 172
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chat, 315-316, 316
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SharePoint lists, 174
site, 63-64, 63-64
Comment on Page feature, 100
comments
blogs, 121-122
adding, 138, 140
Comments list, 153, 156
enhanced, 143-144, 150-151
negative, 126-127
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MSDN articles, 56
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social media, 3
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social. See social communication
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podcast, 218-219, 244
RSS vs. Atom models, 167
SharePoint types, 60-61
tagging. See content tagging
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overview, 51-52
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success factors, 75-76
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summary, 76-77

vendor offerings, 70
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collaboration site help, 45

podcasting audiences, 217
Contribute Permission Level option, 146
control issues

blogs, 127

content tagging, 58
converting MP3 files, 222
Copy Permission Level option, 146, 152
copyright information for RSS feeds, 224

deployment of podcasting, 240-242,
240-241
desktop, RSS feeds on, 178-179
developers
collaboration sites, 33-35
Search, 341-342
diaries, online, 123
Digg.com, 331, 331
Dim Orange presence button, 284
Direct2Dell.com blog, 125
disabling RSS, 172
‘‘Discovery Age’’ survey, 125

embedded chat, 315-316, 316
Enable advanced usage analysis

processing option, 28

Enable anonymous access option, 151
Enable logging option, 27

Enable search query logging option, 28
Enable usage analysis processing option,
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enabling

presence, 288-291, 289-292
RSS, 172, 173
SharePoint lists, 172-175

core application features for content discussion forums, 306 enabling technologies, 18-23, 20-21

tagging, 62 consumption, 313-315 enclosure tags for podcasts, 216
core technical features for content creating, 310-311, 310 end users. See users
tagging, 62 goals, 308 Enhanced Blog Edition (EBE), 158, 159
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search, 329, 332-334, 333-334,
337-338
SharePoint, 59-60, 63

moderation, 307

participation, 306-307, 313
SharePoint, 309-315, 310-313
social networks, 6

technologies, 307-308
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systems, 12

enterprise contributions

cost factors, 17

CQWP (Content Query Web Part), 325,
340

crawls, 337

Create a post option, 136

Create a SharePoint Blog Site option,
130

Create Audiences option, 211

Create Column option, 97
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130-131, 131-132

Create or extend Web application option,
130

Create RSS 2.0 feed option, 225

Create Site Collection page, 131-132,
133-135

Create view option, 72

Create View screen, 101

crises, blogs for, 125

CRUD (create, read, update, and delete)
methods, 21-22

Cunningham, Ward, 80

Curry, Adam, 216

views, 311, 312-313

Do Not Disturb presence button status,
284

Document Examiner, 80

document libraries in podcasting,
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document rating system, 68-69, 68-70

Document Workspace, 293-295
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downloadable files, 3
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early adoption

collaboration sites, 45-47

Facebook, 189

podcasting, 242

Web 2.0, 193-194
EBE (Enhanced Blog Edition), 158, 159
EC (External Connector) license, 130
ECM (enterprise content management)

systems, 12

Edit Authentication page, 151, 155

blogs, 157-160, 159-161
mashups, 264-266
podcasting, 244-245

RSS feeds, 184

social search, 358-359
wikis, 116-118

enterprise social computing, 11

blogs, 14-15, 124-128, 160, 161
business value, 17-18
collaboration benefits, 12
communication benefits, 11-12
Enterprise 2.0, 16

mashups, 15

sites for, 13-14, 14

social networking, 16-17
software platforms, 13

Web 2.0, 14, 15

wikis, 15

Entire Web Site option, 153
Entry Management window, 270-271,
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environment configuration

collaboration sites planning, 32
podcasting, 229-232, 229-231

Edit HTML Source option, 93 EQ element in CAML, 260

Edit Item option, 290 equipment for podcasting recording,
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D Edit page 219-220 A
Daily Fix blog, 126 My Site, 204 escape valve, content tagging for, 57

etiquette for online communications, 300

events calendars, 325

Everyone privacy role, 199

Exchange Hosted Services, 23

Exchange Online, 23

Executive Management wiki page, 113

expiration dates of keywords, 339

Extensible Style Sheets (XSL), 350-356,
352

External Connector (EC) license, 130

external link tokens, 85-86

daily summaries for wiki alerts, 112
dashboards for wikis, 105, 109, 113
Data View Web Part, 258
databases for mashups, 267-268
date formats in RSS and Atom, 167 editing wiki pages, 82-83, 82-88,
deadlines in collaboration sites planning, 92-94, 103-104, 104
38 education and training
dedicated podcasting resources, collaboration sites, 44-45
242-243 mashups, 274-275
defamatory writings on blogs, 127 podcasting, 243

wikis, 82-83, 88, 100
Edit Permissions option, 148
Edit This Page page, 82
Edit View page, 101

Deja News, 308
DELETE method, 22
delicious.com
content tagging, 52-55, 53-55
shared bookmarks, 330
Dell Computers blogs, 125-126
democratic process, content tagging as,
57-58
department contacts list, 348-356,
349-352

searches, 358
social networking, 205-206
videos for, 319
email
discussions using, 308
posting to blogs with, 142
vs. RSS, 178
email addresses for discussion forums,
310-311
embed tags for mashups, 254
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FAST search engine, 333
Favorites Center, 171
favorites folders, 52
Federal Election Commission, 249-251,
250
federated searches, 340
federation process, 280
Feed Properties dialog box, 175, 176,
180, 181
feedback
collaboration sites, 26-27
content tagging for, 57-58
podcasting, 218-219
FeedDemon application, 178-179
importing RSS subscriptions, 179-180,
180
properties, 180, 181
subscribing to feeds, 180-182, 182
feeds, RSS. See RSS feeds
filters
Search, 343
site columns, 63, 63
social search, 347
wiki pages, 99, 101, 105, 112-114
fixed keyword queries, 350, 350
Flash program, 20
Flat view for discussion forums, 311,
312
FlexWiki platform, 80, 83-84, 100
folksonomies for content tags, 52,
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formal taxonomies for content tags, 52
Forrester Research whitepapers, 184
Fraunhofer-Gesellshaft y, 216
frequency of wiki alerts, 112
Frequently Asked Questions feature for
wikis, 118
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podcast content, 244
wiki content, 115
FriendFeed application, 7, 10, 11
friends
social communication, 8
social networks, 6
full crawls, 337
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gaps in social search, 348
Generate All option, 271
Generate Definition File option, 271
George Mason University social
networking. See social networking
GET method, 22
Getting Started with My Site Web Part,
203
Global Media Content Survey, 303-304
globally accessible favorites folders, 52
goals for discussion forums, 308
Google page rank, 330-332
governance
collaboration sites, 40-45, 41, 44
enterprise sites, 16-17
mashups, 249
podcasting, 243
graphical elements in collaboration sites,
40
Green presence button, 283
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grid in Second Life, 305

Group Policy, 286, 289

Grouped Views in content tagging, 72
GT element in CAML, 260
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Halasz, Frank G., 80
Half-Green/Half-Yellow presence button,
284
Half-Yellow/Half-Orange presence button,
284
Hall, Justin, 123
Hammersley, Ben, 216-217
hardware for podcasting, 244
Harvest Reporting Server suite, 160
headings tokens in wikis, 85-86
help
chat for, 315
collaboration sites, 45
micro-blogging for, 322
Heuer, Tim, 184
Hewlett, William, 80
hidden relationships, content tagging for,
58
Hide Quoted Messages option, 311
hierarchies
collaboration sites, 40-42, 41-42
organization, 201
History of Page feature, wikis, 100
history pages for wikis, 88, 95-97, 100,
105-106
Holliday, John, 261
Home Directory page, 226, 228
home purchases, photo stitching for, 317
‘“How to Handle a Crisis’’, 125
HTML (HyperText Markup Language)
CRUD operations, 21
source mode, 93
wikis, 80
HTTP (Hypertext Transfer Protocol),
19-20
HTTP Headers page, 221
human judgment in searches, 334
humanizing companies, blogs for,
124-125
HyperCard technology, 80
hypertext concept, 80
HyperText Markup Language (HTML)
CRUD operations, 21
source mode, 93
wikis, 80
Hypertext Transfer Protocol (HTTP),
19-20

IA (information architecture), 329, 346

IBM in virtual worlds, 305

ICQ application, 277

iFilters, 337

IIS (Internet Information Services),
221-222, 222

IM clients, 280

importing RSS subscriptions, 179-180,
180
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Inactive presence button status, 284
incentives in social networking, 194
incremental crawls, 337
indexes for searches, 332, 337
informal foll my for tent tags, 52
information architecture (1A), 329, 346
Information Technology (IT) department
content tagging concerns, 58
podcasting support role, 243
inheritance with content types, 61
Insert Hyperlink dialog box, 136
installing SharePoint Solutions, 361-362
instant messaging etiquette, 300
insurance claims adjustment, 318
integrated searches in site columns, 63
Intelliseek, 126
interactive media, 303
discussion forums. See discussion
forums
embedded chat, 315-316, 316
overview, 303-304
photo stitching, 317-318
RoundTable, 304
summary, 326-327
virtual worlds, 304-305, 306
internal blogs, 129, 145-150, 150-154
internal link tokens, 85-86
internationalization with Atom, 167
Internet Explorer
podcasting, 220-221, 220
RSS feeds, 176
Internet-facing blog settings, 150-156,
154-157
Internet Information Services (lIS),
221-222, 222
Internet Options window, 289, 290
invoices in SharePoint, 60-61, 60-61
IPIX photo stitching, 317
IT (Information Technology) department
content tagging concerns, 58
podcasting support role, 243
italicized text tokens, 85-86
item limits for SharePoint lists, 174-175
iTunes, 221
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JavaScript, 14, 18-20
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key performance indicators (KPls), 326
keywords
Search, 338-339, 343-344
social search, 347
tag clouds, 55
knowledge base wikis
alerts, 110-112, 118-119
change history, 95-97, 105-106
creating pages, 91-94, 101-102
editing pages, 92-94, 103-104, 104
secure pages, 112-113
Web Parts for, 108-109, 116-117
knowledge domains in social search, 345
knowledge sharing, internal blogs for,
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KPIs (key performance indicators)

KPIs (key performance indicators), 326
Kraft Foods lawsuit, 126

L

labels, tagging. See content tagging
Language Integrated Query (LINQ), 263
languages
Atom, 167
mashups, 247
podcasts, 224
Larson, Daniel, 20
lawsuits from blogs, 127
Leadership team members, 31
legal liabilities for blogs, 127
level of expertise factor in podcasting
audiences, 217
Li, Charlene, 184
libraries
podcasting, 229-233, 231
query, 261
RSS feeds, 232-233, 232-234
Linden Labs, 305
link information in social bookmarking, 5
linkbacks in Enhanced Blog Edition, 158
LinkedlIn site, 192
LINQ (Language Integrated Query), 263
LINQ to SharePoint project, 263
LINQ4SP project, 263
List Settings page
blogs, 143
RSS, 172
List Versioning Settings screen, 143
ListGarden RSS Feed Generator program,
220
lists
contacts, 348-356, 349-352
syndicating, 171-175, 171-176
Liu, Lawrence, 322
live chats, 305, 315-316, 316
Live service
SharePoint integration, 285-286
success factors, 300
log files
collaboration sites, 27, 39
queries, 28
social networks, 6
logical elements in CAML, 260
loss of control issues
blogs, 127
content tagging, 58
Louis, Tristan, 216
LT element in CAML, 260
lurkers, 306

Manage Audiences page, 211

Manage Keywords window, 338, 338

Manage Permissions option, 145

Manage Posts option, 137

managed paths for collaboration sites,
40

managed properties for Search, 339

Manager team members, 31

Mann, David, 118

marketing
blogs for, 125
content tagging, 76
micro-blogging, 322
RSS feeds, 184
viral, 46
Marks, Kevin, 216
mashups, 15
application definition files, 268-271,
269-270
Business Data Catalog, 268, 268,
271-273, 271-275
data sources, 259-264, 261-262
databases for, 267-268
enterprise and community contributions,
264-266
OBA Composer, 266-267
overview, 247-248
Popfly, 249-254, 250-254
purpose, 248-249
SharePoint, 255-263, 256-257,
261-262
success factors, 273-275
summary, 276
Web Parts, 255-259, 257, 271-273,
271-275
Yahoo! Pipes, 252-254, 255
massively multiplayer online role-playing
games (MMORPGs), 305
Maytag blog, 125
media
interactive. See interactive media
social, 3
MediaWiki platform, 80, 82-84, 83, 100
Members page, 293, 295
Membership page, 294
memex device, 80
metadata
content tagging, 59-61
RSS feeds, 165
Search, 339
social media, 3
wiki pages, 97-99, 107-111
XML, 264
micro-blogging, 321-323, 321-323
icroph for podcasting, 222
Microsoft Expression, 36
Microsoft Live, 125, 285
Microsoft Office
OCS integration, 279, 292-295,
293-299
SharePoint integration, 285
Microsoft Office Online documentation,
45
Microsoft Office SharePoint Server
(Mo0ss), 9
blogs, 130
collaboration sites, 27
content targeting, 323-324
Search, 337-338
social search, 346
Microsoft Silverlight, 20-21, 21, 249
Microsoft Silverlight Blueprint for
SharePoint, 20
Microsoft Visio wireframes, 35
Middle Pane in My Profile page, 201
milestones for collaboration sites,
46-47, 46
MIME Type dialog box, 221-222, 222
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Minsky, Marvin, 277
MMORPGs (massively multiplayer online
role-playing games), 305
moderators for discussion forums, 307
Modify All Site Settings option, 39
Modify List RSS Settings page, 172
Modify Shared Web Part option, 74
modularity in RSS and Atom, 167
monitoring blogosphere, 126
Monster.com site, 329, 333
Moran, Thomas P., 80
MOSS. See Microsoft Office SharePoint
Server (MOSS)
MP3 files, 215-216, 222
MP3 To Wave Converter Plus program,
222
MSDN article ratings, 55-56, 56
multimedia files for podcasting, 219
music mashups. See mashups
My Calendar, 203
My Colleagues privacy role, 199
My Home page, 199, 202-203, 202
My Inbox, 204-205, 205
My Manager privacy role, 199
My Page applications, 247
My Profile page, 199-202, 200-201
My Settings pages, 290, 291
My Site pages, 9, 196-199, 198
My Home page, 199, 202-203, 202
My Profile page, 199-202, 200-201
Search, 340
social networking university example,
213-214, 213
social search, 346
My Workgroup privacy role, 199
My Yahoo!, 247
MySpace, 189, 191

Navigation Pane in My Profile page,
200

negative blog comments, 126-127

neglected blogs, 127

Netflix ratings, 56, 320

Netscape Navigator, 80

Network News Transfer Protocol (NNTP),
308

networks, social. See social networking

New Blog Account dialog box, 139, 142

New Document dialog box, 139, 141

New SharePoint Site page, 92

New Social Streams feature, 160

New York Times blogs, 124

news bins in FeedDemon, 179

NewsGator company, 70, 184

newspaper format in FeedDemon, 178

NNTP (Network News Transfer Protocol),
308

No Color presence button, 284

nonvisible elements in collaboration
sites, 40

NoteCards, 80

‘‘Notecards in a Nutshell”’ (Halasz, Trigg,
and Moran),80
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OBA Composer (Office Business Application Composer)

o

OBA Composer (Office Business
Application Composer), 266-267
0CS (Office Communications Server)
product, 278-280, 279
with Office, 292-295, 293-299
with SharePoint, 285-286, 292-295,
293-299
summary, 300-301
offensive material in discussion forums,
307
Office
OCS integration, 279, 292-295,
293-299
SharePoint integration, 285
Office Business Application Composer
(OBA Composer), 266-267
Office Communication Online, 23
Office Communications Server (OCS)
product, 278-280, 279
with Office, 292-295, 293-299
with SharePoint, 285-286, 292-295,
293-299
summary, 300-301
Office Live Meeting, 23, 304
Office SharePoint Server (0SS), 87
Offline presence button status, 284
Oleson, Joel, 40
Omea Reader, 164
One20ne blog feature, 125
OneNote, 140-141, 146-148
online communications etiquette, 300
online diaries, 123
online help for collaboration sites, 45
online shopping, 315
Online SQL to CAML tool, 260
online status. See presence
Only Me privacy role, 199
open corporate culture, blogs for, 126
Open site in browser from the Document
Management bar in Word option,
295
open source blogs, 157-158, 159
Operations page, 27
OR element in CAML, 260
Orange presence button, 283-284
0SS (Office SharePoint Server), 87
Outlook 2007 for RSS feeds, 176,
177-178
Outlook Calendar, 278
Outlook New Message window, 294
Outlook profile for OCS access, 285
Outlook Web Access (OWA), 20
OWA (Outlook Web Access), 20
ownership of podcasting, 242-243
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Packard, David, 80

page rank in Google, 330-331

Page Viewer Web Part, 258

panoramic pictures, 317-318

panoramic video and audio in
RoundTable, 304

pawn icon, 281

PBX (Private Branch Exchange) systems,
278
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People page, 169
People Search, 347, 348
department contacts list, 349-350
RSS, 168-169, 169-170, 183, 183
People Search Results page, 170
People Search Web Part, 349-350
Permission Levels option, 146
permissions
blogs, 134, 144-150, 150-154
collaboration sites, 40, 42
Permissions for this list option, 148
Permissions page, 153, 156
Persistent Chat, 323
personal access level in presence, 282
personal connections in micro-blogging,
322
personality clashes in content tagging,
59
personalization in user profiles, 9
photos
My Home page, 202
social networks, 5
stitching, 317-318
Photosynth photo stitching, 317-318
Picture Library or List Settings option,
153
pitfalls
micro-blogging, 322
wikis, 85
PKS (Podcasting Kit for SharePoint),
244-245
platform, SharePoint as, 70
podcasting, 215, 228
archives, 219-222, 220-221, 225
audience, 217-219, 222
FeedDemon, 179
hardware and software, 244
history, 215-217, 216
recording, 219-220, 222, 223
RSS feeds, 215-216, 219-220,
223-225, 224-227, 232-233,
232-234
SharePoint, 228
content, 244
deployment and testing, 240-242,
240-241
enterprise and community
contributions, 244-245
environment configuration, 229-232,
229-231
success factors, 242-244
Visual Studio projects, 234-237,
235-236
Web Parts, 233, 237-240
steps, 221-227, 222-228
summary, 245-246
Podcasting Kit for SharePoint (PKS),
244-245
policies
collaboration sites, 43
discussion forums, 307
podcasting, 243
polycategorizing. See content tagging
poorly tagged data, 59
Popfly mashup interface, 249-254,
250-254
portal structure in collaboration sites,
40-41, 41
POST method, 21-22
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posting to blogs, 121, 136
email, 142
Live Writer, 141-142, 149
OneNote, 140-141, 146-148
web interface, 136-138, 137-140
Word, 138-140, 141-145
Posts: New Item screen, 136, 137, 138
Power Query Web Part, 258-259
preplanning stage for collaboration sites,
29-38, 33, 36
presence, 280-281, 280
access levels, 282-283, 283
enabling, 288-291, 289-292
overview, 277-278
presence button, 281, 283-285
SharePoint features, 287-288, 287
states, 281-282, 281
success factors, 300
summary, 300-301
presence button, 281, 283-285
Presence Unknown status, 284
print media, 303
privacy roles, 199
Private Branch Exchange (PBX) systems,
278
productivity
content tagging, 57-58
presence, 286
virtual worlds, 305
Profile Import tool, 169
profiles. See user profiles
project team members, 31-35, 33
property filters, 343, 347
public access level in presence, 282
public-facing blogs
benefits, 124-126
risks, 126-128
public relations groups for collaboration
sites, 43
public trust, blogs for, 124-125
publishing podcast files, 220, 226, 228
pulling content, 123, 259
pushing content, 123
PUT method, 22

Quality Assurance Lead team members,
31
Quantum Link (Q-Link), 277-278
queries
CAML, 261-263, 262
Search, 343-344, 350, 350
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radio, 303
random text, 292
ranking searches, 332
ratings
content tagging, 52, 59
MSDN articles, 55-56, 56
SharePoint documents, 68-69, 68-70
social media, 3
Read Page feature, 100
readers, RSS, 164
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reading wiki pages, 82-83, 82-88
real-time conversations in embedded
chat, 315-316, 316
realistic expectations in collaboration
sites planning, 30
Really Simple Syndication. See RSS
feeds
Recent Blog Post Web Part, 203
recording
podcasting content, 219-220, 222,
223
videoconferences, 304
Red presence button, 284
Red Block Symbol presence button, 285
Redmond, Brian E., 123
relationships, content tagging for, 58
relevance
podcasting content, 218-219
search, 170, 332
remote access technology, 277
remote procedure calls (RPC) web
services, 23
Remove User Permissions option, 148
‘‘Responding to a Crisis’’, 125
REST (Representational State Transfer)
architecture, 21-23
Restore tool, 96
Results page, 260, 261
return of investment (ROI), 30
revenue from interactive media, 304
Rich Site Summary. See RSS feeds
Right Pane in My Profile page, 201
risks in public-facing blogs, 126-128
ROI (return of investment), 30
RoundTable product, 304
RPC (remote procedure calls) web
services, 23
RSS FeedReader, 184, 185
RSS feeds, 163
applications for, 176-178, 177
Atom differences, 166-168
benefits, 164, 164
blogs, 123
collaboration sites, 43
vs. email, 178
Enhanced Blog Edition, 158
history, 165
mashups, 254
people search, 183, 183
podcasting, 215-216
archives, 219-220
feed files, 223-225, 224-227
libraries, 232-233, 232-234
RSS acronym, 164
RSS FeedReader, 184, 185
SharePoint
enterprise and community
contributions, 184
lists subscriptions, 175, 176,
178-183, 183
lists syndication, 171-175, 171-176
search results, 168-170, 168-170
success factors, 183-184
web.config file, 184, 186
Web Part properties, 185, 186
specification versions, 166
structure, 165-166
summary, 186

Windows Vista Gadget Feed Headlines,
183, 183
RSS Viewer Web Part, 203, 255
rules for discussion forums, 307

S

Sans, Carlos Segura, 260
scalability of Search, 336
Scoble, Robert, 124-125
scope, Search, 338
Scripting News blog, 123
Search, SharePoint
administrators, 338-339, 338-339
architecture, 335-337, 336
code snippet, 342
developers, 341-342
end users, 340-341, 340-343
overview, 329-330
queries, 343-344
Search center, 340
search committees, 357-358
Search Core Results Web Part, 351
search engine optimization, 125
Search Results page, 170
Search Server Express (SSX), 337
Search Web Parts, 341
searches
algorithmic vs. social, 332-335,
333-334
FeedDemon, 179
relevance and ranking, 332
RSS feeds, 168-170, 168-170
SharePoint. See Search, SharePoint
site columns, 63
social. See social search
Second Life, 305, 306
security
collaboration sites, 38-39, 39
wikis, 112-113
Security page, 289, 290
security zones, 286, 289-290
Send To option, 141
Shannon, Claude, 80
shared experience in FeedDemon, 179
Shared Service Providers (SSPs), 27
Administrator setup, 28, 28
profile store, 9
social networking university example,
207-208, 211
SharePoint
blogs. See blogs
chat, 315-316, 316
collaboration sites. See collaboration
sites
content tagging. See content tagging
discussion forums, 309-315, 310-313
document rating system, 68-69, 68-70
JavaScript for, 14, 18-20
mashups, 255-263, 256-257,
261-262
micro-blogging, 322-323
Microsoft Live integration, 285-286
OCS with, 285-286, 292-295,
293-299
as platform, 70
podcasting. See podcasting
presence
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complementary features, 287-288,
287
enabling, 288-291, 289-292
RSS. See RSS feeds
search. See Search, SharePoint; social
search
social networking. See social networking
videos, 319-320
wikis
knowledge base. See knowledge base
wikis
overview, 86-90, 96-99, 100
SharePoint administrators, 35
SharePoint AJAX Toolkit, 20
SharePoint architects, 31, 33-34
SharePoint Connector for Confluence,
117
SharePoint developers, 33-35
SharePoint Governance Plan (Oleson and
Waghner), 40
SharePoint Online, 23
SharePoint Services SDK, 259
SharePoint Sites Web Part, 203
SharePoint Solutions installation,
361-362
SharePointPedia, 358
sharing information
internal blogs, 129
wikis, 115-116
shopping, online, 315
Show Quoted Messages option, 311
sign post tokens, 85-86
Silverlight technology, 20-21, 21, 249
simplicity, site columns for, 63
SIP addresses, 285
site administrators, 31, 33
site collection administrators, 29, 29, 39
site collection Created page, 132
site collection Features page, 29
site columns for content tagging, 63-64,
63-64
site contributors, 31
Site Settings page, 29, 39
site usage data, 27
SixDegrees site, 188-189
Skybox blog, 125
SmartPart templates, 229
SoapBox repository, 320
social bookmarking, 3-5, 6
social communication, 320-321
key performance indicators, 326
micro-blogging, 321-323, 321-323
overview, 7-8, 8
summary, 326-327
targeting content, 323-325, 324-325
social computing advocates, 46
social computing overview
concepts, 2-8, 4, 6-8
enabling technologies, 18-23, 20-21
enterprises. See enterprise social
computing
history, 1-2
Internet applications, 10, 11
structure, 41-42, 42
summary, 23-24
user profiles, 8-10, 10
Social Computing page, 73
social distance in people search, 170
social media, 3, 4

375

Page 375




social networking

—p—

Schwartz bindex.tex V1 - 12/26/2008 7:21pm Page 376

social networking
business value, 192-194
enterprise social computing, 16-17
history, 188-189, 190
LinkedIn site, 192
MySpace and Facebook, 189, 191
overview, 5-6, 7, 187-188
SharePoint, 194
My Inbox, 204-205, 205
My Sites, 196-203, 198, 200-202
training users, 205-206
user profiles, 194-196, 196
success factors, 193-194
summary, 214
unique features, 192
university example, 206-207, 208
audiences, 211-213, 212
faculty SSPs, 211
My Site locations, 213-214, 213
student SSPs, 208
user profiles, 208-211, 208-210
social search, 330, 345
vs. algorithmic, 332-335, 333-334
benefits, 357
configuration, 345-346, 346
department contacts list, 348-356,
349-352
enterprise and community contributions,
358-359
examples, 330-331
gaps, 348
People Search, 347, 348
success factors, 357-358
summary, 359-360
weaknesses, 335
Social Sites system, 70
software
enterprise social computing, 13
podcasting, 244
summary, 362-367
software services, 23
sorting site columns, 63, 63
sound-recognition in RoundTable, 304
Sound Recorder program, 222
sources of mashup data, 259-264,
261-262
spam control in Enhanced Blog Edition,
158
specification versions for RSS feeds, 166
SQL queries, 263, 344
SSPs (Shared Service Providers), 27
Administrator setup, 28, 28
profile store, 9
social networking university example,
207-208, 211
SSX (Search Server Express), 337
Staff role in social networking university
example, 206
Start from existing view option, 72
states, presence, 281-282, 281
stitching, photo, 317-318
Stoneyfield Farms, 125
streaming files
social media, 3
video, 320
StringBuilder class, 261
structure
collaboration sites, 38-42, 39, 41-42
RSS feeds, 165-166
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Students role in social networking
university example, 206, 208
Subject View for discussion forums, 311,
312
Subscribe to a Feed dialog box, 182,
182
subscriptions
podcast files, 220-221, 220-221, 226
RSS feeds
bringing to desktop, 178-179
creating, 180-182
importing, 179-180, 180
properties, 180, 181
settings, 175, 176
social bookmarking, 5
social networks, 6
Vista Gadget, 183, 183
Sun Microsystems blog policies, 128
support, end-user, 44-45
Sybil attacks
content tagging, 59
social search, 335
synchronization, FeedDemon, 179
syndicating
blogs, 321
SharePoint lists, 171-175, 171-176

~

Table of Contents feature for wikis, 118
tag clouds
adding, 73-74, 74-75
CodePlex, 65-68, 66-67
community-driven, 330
delicious.com, 52-55, 53-55
description, 52
tagging. See content tagging
TALK application, 277
Tanjay handset, 278, 279
targeting content, 323-325, 324-325
taxonomies for content tags, 52
team building, internal blogs for, 129
team members
blog permissions, 145-150
collaboration sites, 31-35, 33
presence access level, 282
technologies
discussion forums, 307-308
social computing, 18-23, 20-21
telephone systems integration,
278-279, 279
telepr See pr
television, 303-304
Terman, Frederick, 80
testing
collaboration sites, 37
podcasting, 240-242, 240-241
theming in Enhanced Blog Edition, 158
thesaurus for Search, 339
third-party products
content tagging, 62, 70
instant messaging, 280
Thorp, Ed, 80
Threaded View for discussion forums,
311, 313
tokens, wikis, 82, 84-86, 95
topics for discussion forums, 306-307
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trackbacks in Enhanced Blog Edition,
158
training
collaboration sites, 44-45
mashups, 274-275
podcasting, 243
searches, 358
social networking, 205-206
videos for, 319
Trigg, Randall H., 80
Trott, Ben, 166
trust
blogs for, 124
collaboration sites, 43
Trusted My Site Location option, 213
Trusted Sites dialog box, 290, 291
tweets, 321
Twitter application, 7, 321-323, 321
twittering, 321

U

UAT (user acceptance testing), 37
Ul elements in collaboration sites, 40
unified communications, 278
Uniform Resource Locators. See URLs
(Uniform Resource Locators)
university social networking example,
206-207, 208
audiences, 211-213, 212
faculty SSPs, 211
My Site locations, 213-214, 213
student SSPs, 208
user profiles, 208-211, 208-210
updates
RSS feeds, 180, 181
social networks, 6
Updating page, 180, 181
URL protocol, 22-23
URLs (Uniform Resource Locators)
blogs, 139
collaboration sites, 40-41
queries, 344
RSS feeds, 223
Usage Analysis Processing page, 27, 28
Usage Analysis SharePoint timer job, 29
usage data for collaboration sites, 27
use cases, 35-37, 36
Usenet discussion forums, 308
user acceptance testing (UAT), 37
user adoption
collaboration sites, 45-47, 46
OCS, 300
podcasting, 242
User Information List, 8-9
user profiles
My Profile page, 199-202, 200-201
overview, 8-10, 10
searches, 337, 340
SharePoint, 194-197, 196, 198
social bookmarking, 5
social communication, 8
social media, 3
social networks, 5
university social networking example,
208-211, 208-210
User Profiles and Properties page, 208,
208



—p—

Schwartz bindex.tex V1 - 12/26/2008 7:21pm Page 377

usernames in social communication

usernames in social communication, 7
users
collaboration sites
feedback, 26-27
involvement, 31
support and training, 44-45
Search, 340-341, 340-343
training. See training
Using RSS As A Marketing Tool (Li), 184

V

Validate by Direct Input option, 225
value, business

content tagging, 57

social computing, 17-18

social networking, 192-194

videos, 319-320

wiki content, 115
variables in JavaScript, 19
vendor offerings

content tagging, 62, 70

instant messaging, 280
Versioning Settings option, 143
versions

RSS feeds, 166

wikis, 96-97, 105-106
videoconferencing, 304
videos, 300

FeedDemon, 179

online, 319-320
View Audience Properties page, 213
View Profile Properties option, 208
View RSS Feed option, 171, 175
views

discussion forums, 311, 312-313

social media, 3

wikis, 99, 105-106, 115
virtual worlds, 304-305, 306
Vista Gadget Feed Headlines, 183, 183
Visual Studio projects, 234-237,

235-236

voice mail in OCS integration, 279

W

Waghner, Mark, 40
Wal-Mart blog experience, 127
watches in FeedDemon, 179
WALV files, 222
Web2.0, 1
business value, 192-193
characteristics, 79
chat, 316
content tagging, 52, 64
overview, 14-16, 15
REST, 21

social communication, 320-321
social search, 330, 345
web.config file, 184, 186, 230, 232
web feeds. See RSS feeds
Web Front End (WFE), 20, 337
web interface for blog posting, 136-138,
137-140
Web Part developers, 34
Web Parts, 9
content tagging, 73
content targeting, 324-325, 324
department contacts list, 349-351,
350, 352
free/busy information, 287
mashups, 255-259, 257, 271-273,
271-275
microblogging, 322-323, 323
My Home page, 202-204
My Inbox, 204-205, 205
podcasting, 229-230, 233, 237-240
presence, 287-288, 287
RSS feeds, 185, 186
search, 340-341
wikis, 108-109, 116-117
Web services, 23, 264
Web Services Description Language
(wWsbDL), 23
web sites summary, 362-367
weblogs. See blogs
webmasters for RSS feeds, 224
weekly summaries for wiki alerts, 112
WFE (Web Front End), 20, 337
Wiki Discussions feature, 118
Wiki Page Library, 90-94, 108
Wikipedia, 82
wikis, 79
alerts, 110-112, 118-119
change history, 95-97, 105-106
creating pages, 83-84, 91-94, 91-94,
101-102
editing pages, 82-83, 82-88, 92-94,
103-104, 104
enterprise and community contributions,
116-118
enterprise social computing, 15
features, 81-85
filtering pages, 99, 101, 105, 112-114
metadata, 97-99, 107-111
overview, 80
pros and cons, 85-86, 95
purpose, 81
reading pages, 82-83, 82-88
secure pages, 112-113
SharePoint, 86-90, 96-99, 100
success factors, 113-116
summary, 119-120
tokens, 84-86, 95
Web Parts for, 108-109, 116-117
WikiWikiWeb, 80
wildcard searches, 344, 358-359

Windows Common Feeds List, 179
Windows Internal Database, 129
Windows Live Messenger, 280-281
enabling presence from, 288-291,
289-292
need for, 285
Windows Live Writer, 141-142, 149
Windows SharePoint Services (WSS), 8
blogs, 129
Search, 337
wikis, 87, 100
Windows Vista Gadget Feed Headlines,
183, 183
Winer, Dave, 123, 165, 216
wireframes, 35-37, 36
Word
blog posting with, 138-140, 141-145
OCS with, 293-295, 294-295,
297-299
wordle.net, 52
‘‘working in the cloud”’, 52-53
WSDL (Web Services Description
Language), 23
WSPs (SharePoint Solutions Packages),
361-362
WSS (Windows SharePoint Services), 8
blogs, 129
Search, 337
wikis, 87, 100

X

XAML language, 20
XML files
REST, 22
RSS feeds, 164-166, 220-225, 227
Search, 339
web services, 23
XML Web Part, 164, 258
XMLHttpRequest object, 20
XSL (Extensible Style Sheets), 350-356,
352

Y

YACAMLAQT tool, 260

Yahoo! Messenger, 280
Yahoo! Pipes, 252-254, 255
Yellow presence button, 284
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