
accountant/accounting
and online business, 233
software for, 242

action, and productivity, 63
addiction

Internet addiction, 269
and social web, 11

add-ons
for browsers, 52–54, 125
for email, 98

ad hoc relationships, and burst work, 19
Adium, 15, 143–144, 182
Adobe Acrobat Connect, 158
Adobe Kuler, 226
advanced presence management, 40
advertising, on blogs/web sites, income from, 214,

245–246
affiliate programs, 214
Agile Software Development, productivity

principles, 73, 75
AIM, 15, 144
AirSet, 65
AirTrafficControl, 180
Anti 9 to 5 Guide, 219
Ask MetaFilter, 129
attention span, firewall versus social mode

approach, 85
authenticity

authentic goals, 75–77
web as aid to, 78
and web workers, 10–11, 78, 164

availability system, 39–40

Backpack, 94
banking, online, sources for, 231–232
Basecamp, 64, 157
Bebo, 15
BigContacts, 65, 165
Big Stock Photo, 215
Blackberries, 45, 66, 184
Blackberry operating system, 185
BlinkList, 150
blog(s)/blogging

advertising income from, 214, 245–246
blog for pay, 215–216

blogrolls, 126
bookmarks, publishing to, 135
for knowledge management, 150
microblogging, 16, 40, 147–148, 271
mission statement on, 209
as online resume, 211
open source, 28
as open thinking tool, 28
at personal domain, 206
and personal relationship-building, 270, 271
platforms for, 16, 74
as reputation builder, 212
tag lines, 209

Blogger, 16
Bloglines, 30, 116, 126
BlueDot, 150
Bluetooth device, 49, 180, 186
bookmarks, 121–124

and browsing workflow, 123
publishing to blogs, 135
tagging, tips for, 124
See also social bookmarking

brainstorming tools, 157
branding, personal, elements of, 208–210
Bravisa, 214
broadband over powerline (BPL), 47
brokerage, 169
browsers, 50–54

customizing, 52–53
most popular, 51
security, 52
of smart phones, 184–185
tabbed browsing, 52
web surfing, fine-tuning for, 121

burnout
coping with, 266–267
flow/mindfulness as aid, 277

burst work, 16–21
characteristics of, 17–21
and productivity, 71–73
web versus knowledge work, 4, 17–18
and workstreaming, 18

business cards
online ordering, 191
use of, 195
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business models, web versus knowledge work, 5
busy work, 4

cable Internet connection, 47
calendaring

with GMail, 97
text messaging input, 187
time zone support, 153
tools for, 30, 65, 67
See also scheduling

camera
in headset, 49–50
as travel accessory, 177

Camino, 51
Campfire, 40, 146
career(s), 197–228

advertising, income from, 214, 245–246
blog for pay, 215–216
bursty work solutions, 245–246
community managers, 217
failure/coping methods, 220–223
financial aspects. See money management
freelance work, information sources, 215, 219
identity online, protecting, 207
legal advice, 235–236
life coach, 216
marketing, 210–213
metaphors related to, 199–204
new, transitioning to, 217–218
online presence, building, 205–206
online presence, rewards of, 21–23
open source support service, 216
personal branding, 208–210
photos, selling online, 215
refactoring, 222
reputation-building, 212–213
selling online, 213–214, 245
sharing work for free, 223–226
slash careers, 201–202
success, tips for, 226–228
virtual assistants, 216
Web Worker Daily as resource, 217, 223

CareerBuilder, 215
Cascading Style Sheets (CSS), 25
Charles Schwab, 231
chat rooms, 146–147

chat services, 146
in/out, 40

Clipmarks, 123
Club Penguin, 261
clustering, 166, 168
coffee houses, as workspace, 36
Coghead, 56, 157
collaboration

communication methods, 142–151
conference calls, 157–161
contact management, 164–165
desktop sharing, 41
networks, 166–171
scheduling, 151–154

social factors, 162–164
tools for, 156–157
virtual teamwork, 155–156
web-based tools, 156–157

color schemes, sharing, 226
communication, 142–151

blogs/blogging, 150
chat rooms, 146–147
firewall versus social mode approach, 84
functions of, 142
instant messaging (IM), 143–146
phatic communications, 142–143
phone-based, 147
preferences of others, learning about, 163
RSS feeds, 148–149
social bookmarking, 150
social/professional networking, 149–150
status updaters, 147–148
video chat, 147
videoconferencing, 147
and virtual team, 156
wikis, 150

community managers, 217
computer equipment, 43–46

displays, 46
long-term solutions, 43–44
operating system options, 44–45

conference(s), 192–196
cost-cutting, 192–193
Internet connection, 194–195
post-conference tips, 195–196
preparing for, 193–194

conference calls, 157–161
closing call, 161
dial-in, 158–159
headset for, 158
with instant messaging, 146, 160–161
instant messaging (IM) with
mute, use of, 160
online services for, 158
preparing for call, 158
presentation sharing tools, 158
recording call, 159
rescheduling, 159
turn-taking, 161

conference space, 41
Contactify, 102
contact management, 164–165

GMail, 98
tasks in, 164–165
tools for, 165

content management systems, 28
cookies, management of, 54
Copy Max, 191
corporate web, 8
coworking, 37, 236
Creative Commons, 26, 225
creativity

mindful, 88
web versus knowledge work, 6

credit cards
short-term use, 244
tracking expenses with, 247–248
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cross-pollination, 169
cubicles, 34, 36, 40
customer relationship management (CRM), 68
customer support, 214
CustomScoop, 129

DabbleDB, 56, 157
deductible expenses, 247
del.icio.us, 14, 16, 26–27, 122, 150
Design Outpost, 215
desktop information managers, 125
desktop sharing, 41
desktop software

benefits of, 30–31
webware equivalents, 29–30

DevonThink, 125
dial-in, conference calls, 158–159
Digg, 115, 122–123
dilution, 167, 170
disability insurance, 234
displays, size/configuration for, 46
docking station, 46
document creation

content, features of, 55
online document editing, 156
simple versus desktop, 55–56

Dodgeball, 147
domain name

private registration of, 207
setting up, 206

Doodle, 154
Doppir, 189
Dreamstime, 215
Drupal, 28, 216, 226
DSL Internet connection, 47
dual booting, 44

Easterlin paradox, 251
eBags, 176
e-commerce

creating store, 213–214, 245
web resources for, 214

eFax, 57, 126
Elance, 215
Electronic Frontier Foundation, 236
email, 91–112

add-ons, 96, 98
advantages of, 92, 150–151
alternatives to, 101, 103, 108, 111. See also

communication
basic assumptions about, 104–105
and burst work, 19
contact management, 165
disadvantages to, 93–94, 100–102
discarding, steps in, 108–111
empty inbox, approach to, 104, 107–108
etiquette, 105–106
filing versus piling, 99
GMail, benefits of, 97–98
immunity to, 100
limitations, solutions to, 94–95

multitasking approach to, 82
as obsolete, 99, 281
one-touch model, 92–93
security, 181–182
smart phones, 183–185
software for, 15, 29
spam, avoiding, 102
via text message feature, 187
web-based resources for, 98

emulation, operating systems, 45
encryption

hot spots, 181
web sites, 181

Eons, 281
ergonomics, workspace tips, 42
Escape from Cubicle Nation, 216, 219
estimated taxes, 248–249
etiquette, email, 105–106
E-Trade, 231
EVDO cellular broadband, 47–48
EverNote, 125
Evolution, 15
exercise, taking breaks, 42
Expensr, 232, 238

Facebook, 14, 15, 65, 68, 74, 149–150, 165, 226
face to face meetings, 188–192
Farecast, 189
Fauxto, 29
fax

digitizing information with, 126
machines, 57
online services for, 57

FaxZero, 57
FeedDemon, 116
Fiber to the home (FTTH), 47
15 Second Pitch, 207
file transfer protocol, 53
financial planning. See money management
FindApp, 243
FindLaw, 236
firewall, configuring for hot spots, 182
firewall mode productivity, 83–85
flamers, 12–13
Flickr, 14, 191, 226, 261
FlightAware, 189
flow, 272–274

achieving, tips for, 273–274
defined, 272
therapeutic value of, 277

FOLIOfn, 232
Forbes wifi guide, 180
43 Folders, 64
43 Things, 238
Fotolia, 215
Found/Read, 223
4INFO wifi guide, 180, 187
FreeConference.com, 158
Freelancer’s Union, 235
Freelance Switch, 219, 239
freelance work
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information sources, 215, 219
virtual assistants, 216
See also careers; money management; taxation

FreshBooks, 219, 241
fulfillment services, 214

GarageBand, 211
Generation Y, 280–281
getAbstract, 128
Gizmo, 158
Glance, 158
Gliffy, 29, 56
Gmail, 15, 29, 65

benefits of, 97–98, 102
mobile phone optimized, 185
security, 181

Goalmigo, 238
goals

authentic, 75–77
online connections, sharing with, 78–79
and self-efficacy, 77
tracking, 66

Goggle Docs, 156
Goggle Talk, 144
GoodStorm, 214
Google

privacy issue, 282
search, operation of, 117–118

Google AdSense, 74, 214
Google Apps, 29, 56
Google Calendar, 30, 65, 67, 97, 154, 187
Google Co-Op Search, 121
Google Docs & Spreadsheets, 242
Google Gadgets, 226
Google Mobile SMS search, 187
Google News, 129
Google Reader, 30, 116, 126, 228
GoPlan, 157
GoToMeeting, 158
Gottman ratio, 270
GrandCentral.com, 43
GTalk, 15
Gubb, 64, 187

happiness and money, 250–254
HassleMe, 65
headsets, 49–50

for conference calls, 158
smart phones, 186
as travel accessory, 177
with videocams, 49–50, 147

health insurance, 234–235
group coverage, source for, 235

hero’s journey, career as, 202–204
Highrise, 65, 68, 165
home office, 36
homophily, 166–167, 226
Hotmail, 15, 29
Hotspotr directory, 180, 263
hot spots, 179–182

finding hot spots, 180, 263

security measures, 181–182
smart phone access, 186
wifi access subscription, 48–49, 179
wifi detectors, 180
wireless connection methods, 48–49

Hypertext Markup Language (HTML), 25

iCal, 153
illustration, software for, 29, 56
independent contractors versus employees, 249
information technology, web versus knowledge

work, 5
innovation through cross-pollination, 167, 169
instant messaging (IM), 143–146

and burst work, 19
conference calls with, 146, 160–161
versus email, 101
IM aggregators, 143–144
and personal relationship-building, 269–270, 271
presence indicators, 40
pros/cons of, 144
security, 182
software for, 15
tips for use, 145–146

insurance, 233–235
disability, 234
health, 234–235

Internet addiction, 269
Internet connection, 46–49

broadband over powerline (BPL), 47
cellular 3G/EVDo, 47–48, 180
at conferences, 194–195
fiber to the home (FTTH), 47
municipal wireless, 48
satellite, 46–47
wifi hotspot access, 48–49
WiMAX, 48

Internet Explorer (IE), 51–52
Internet Relay Chat (IRC). See chat rooms
Internet tablet, 45
interruptions, approaches to, 84
intrinsic rewards, 88–89
investment services, online, sources for, 231–232
invoicing, Web-based invoicing, 219, 241
iotum.com, 40
iPhone, 66, 184
iStockphoto, 215

Jabber, 144
Jaiku, 16, 40, 147
JiWire wifi directory, 180

kaleidoscope, career metaphor, 202, 204
Kayak, 189
keyboard, ergonomic tips, 42
keyword searches, 121
Kmail, 15
knowledge management, methods for, 150
knowledge work

multitasking for, 81–82
versus web work, 2–6
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Kolobags, 176
Konqueror, 51

LAMP stack, 28
laptops

alternatives to, 45, 186
bags for, 174–176
versus desktop system, 43–44
stands for, 46
travel accessories, 177

Last.fm, 70
LawGuru, 236
legal advice, 235–236

and invoicing, 241
online, sources for, 236

Lending Club, 238
Less Accounting, 233, 241
life coach, online business, 216
Lifehacker, 64
lifestreaming, 148
LinkedIn, 14, 15, 65, 68, 74, 149–150, 165
Linux

mobile OS, 186
and open source

LiveOffice, 158
loans, micro-lending, 238
lurking, pros of, 14
Lynx, 51

Ma.gnolia, 150
Mail.app, 15

spam filtering, 102
Mailinator, 102
Makik, Om, 2
mantra, 209
marketing, online businesses, 210–213
Martindale, 236
mashup, 84
Maxthon, 51
MediaWiki, 150
Me.dium, 115
meetings

conference calls, 157–161
conference space, 41
face-to-face, 188–192
scheduling, 151–154
videoconferencing, 147, 227

meme trackers, 117
memex, building, 125–127
metaphors

career-related, 199–204
work-life mix, 259

microblogging, 271
platforms for, 16, 147
pros/cons of, 147–148

Microsoft Office, alternatives to, 56
Microsoft Office Live Meeting, 158
Microsoft Outlook, 15

spam filtering, 102
mindfulness, 274–277

achieving, tips for, 275–276

defined, 272
therapeutic value of, 277

mind mapping, 157
MindMeister, 157
Mint, 232
mission statement builder, 209
mobile phones, 183–187

cellular broadband, 180
feature phones, 183
GMail, 98
locked/unlocked, 184
smart phones, 45, 183–186
text messaging, 186–187

money, earning
attention online, 21–23
and happiness, 250–254
multiplier effect and web, 22
See also careers; money management

money management, 229–255
accounting, 233
backup money reserves, 241, 243–244
banking/investment services, 231–232
financial planning, 236–237
insurance needs, 233–235
invoicing customers, 241
legal advice, 235–236
overspending online, avoiding, 245
rates, setting, 239–240
social money management tools, 237–238
stock options, 245
taxation, 246–250

Monster.com, 213, 215, 239
Moo minicards, 191
Morningstar, 232
mouse, ergonomic tips, 42
MoveableTypeySpace, 16
Mozilla Firefox, 51–52

add-ons, 53–54, 125
benefits of use, 51–52
with GMail, 97
keyword searches, 121

MSN Messenger, 15
MSN Money, 234
multi-dimensional identities, 168
multitasking, 80–82

for knowledge work, 81–82
and productivity, 80–81
technology for, 82

municipal wireless, 48
music, productivity-boosting, 70–71
Musicovery, 70
mute, conference calls, 160
MyFax, 57
MYOB, 242
MySpace, 15, 149–150, 261
MyStrands, 70

neo-Bedouin, 35, 176
NetBanker, 232
NetNewsWire, 116
NetStumbler, 180
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network(s), 166–171
best use of, 171
brokerage, 169
clustering, 166, 168
cross-pollination, 167, 169
dilution, 167, 170
homophily, 166–167
multi-dimensional identities, 166, 168
small worlds, 166, 168–169
social problem-solving, 167, 170
stagnation, 167, 169
weak ties, 167, 170

networking services, sites for, 15
NetworthIQ, 237
Neuberg, Brad, 37
news readers, software for, 30
Nolo, 236
Norton Internet Security, 182
notebooks, online, 117, 123
note-taking, tools for, 64

Odeo, 211
oDesk, 215
office suite, software for, 29
Olsen, Greg, 35
OneNote, 125
one-touch model, email, 92–93
online mind concept, 131–134
OpenID, 10
OpenOffice.org, 56
open source, 24–28

blogging, 28
browsers, 50–51
common uses of, 24–25
defined, 25
LAMP stack, 28
support service online business, 216
value gained from, 25–26

open standards, web-related standards, 25
open thinking

guidelines for, 27–28
and open source, 24

Opera, 51
Opera Mini, 185
operating systems

emulation, 45
smart phones, 185
virtualization, 45

organic productivity, 61–62, 75–76
career decisions, 199–201, 204

orienteering, 118–120
Orkut, 15
OvernightPrints, 191

Palm Centro, 184
Palm operating system, 185
Pandora, 70
panes, browsers, 53
Parallels Desktop, 44
parenting, kids/home office mix, 261
PayPal, 214

PayPerPost, 215
PayScale, 237, 239
PBWiki, 127
PDF format, 226

digitizing information with, 126
PearPC, 45
people web

authenticity as ideal, 10–11
elements of, 9
joining, steps in, 14
See also social web

personal digital assistants (PDAs), 45, 66
personal information management software, 66
personal life-work balance, 257–278

boundaries, setting, 262–263
flow/mindfulness, 272–277
getting out, solutions to, 263
metaphors for, 259
parenting, 261
slow periods, 265
stress/burnout, 266–267
tips for, 259–262
See also social relationships

personal relationship management (PRM), 65, 68
phatic communications, 142–143
photographs

marketing/selling photos, 215
photo editing software, 29, 56
photo sharing, 14, 226
stock, web sites for, 215

Picnik, 29, 56
Pidgin, 143, 182
pitching company, pitch tool, 207
Planypus, 154
Plaxo, 65, 165
Plazes, 189
podcasts, talk radio show hosting, 211
Pownce, 147
Preezo, 56
presence indicators and instant messaging (IM)
presentation software, web applications, 56, 157
printers, 57
privacy

Google issue, 282
identity online, protecting, 207
negative material on web, hiding, 207

PRNewsWire, 128
problem-solving

active, 223
social, 167, 170

ProBlogger, 214
productivity

Agile principles, 73, 75
and burst work, 71–73
firewall mode productivity, 83–85
and flow/mindfulness, 272–277
goals, authentic, 75–77
goals/projects, tracking, 66
and life-work balance, 262
multitasking, 80–82
music for, 70–71
organic productivity, 61–62, 75–76
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productivity (continued)
projects, rejecting, 86–90
and regular work, 68–69
and self-efficacy, 77, 79
social mode productivity, 83–85
and taking action, 63
task management, flexibility in, 73
and text messaging, 187
tips, online resources for, 64
and workspace, 79

productivity tools
calendars, 67
personal relationship management (PRM), 68
reminder systems, 67
to-do lists, 66–67

project management tools, 64, 157
project tracking, tools for, 64
prospective search, 130–131
Prosper, 238
pseudonyms, best use of, 14
PubMed Central, 129

Questia, 128
QuickBooks Online, 233
Quicken/QuickBooks, 233, 242

radio shows, podcast hosting, 211
rates, setting, 239–240
recording software, 211
Red Hat, 216
Remember the Milk, 30, 64, 94, 187
reminder systems, tools for, 65, 67
RemindMe, 65
Renkoo, 154
retirement plans, borrowing from, 244
rewards, intrinsic, 88–89
Rollyo, 121
RSS feeds

as communication tool, 148–149
management of, 228
operation of, 116
RSS feed reader, 116, 127–128

Safari, 51
Salary.com, 237, 239
satellite Internet connection, 46–47
scanners, 57
Schedule C, 250
scheduling, 151–154

calendar sharing, 153–154
conference calls, 159
free/busy calendar, publishing, 154
time zone issues, 152–153
web-based tools, 154
wiki for, 154

Scribd, 129
scripts, browser add-ons, 54
search engines, 117–118

Googleability of name, 206
operation of, 117–118

prospective search, 130–131
specialized, 117, 118

SeatGuru, 189
Second Life, 217
secure sockets layer (SSL), 181–182
security

email, 181–182
encrypted web sites, 181
Firefox versus Internet Explorer, 52
hot spots, 181–182
instant messaging (IM), 182
virtual private networks (VPNs), 182

self-efficacy, and goal achievement, 77
self-employment. See careers; freelance work
semantic search engines, 118
semi-synchronous writing, 144
Sharebuilder, 232
sharing work, 223–226

web resources for, 225–226
shoulds, avoiding, 87
Shutterstock, 215
sidebars, browser add-ons, 54
Simply Accounting, 233
Sir Speedy, 191
SiteKreator, 211
six degrees of separation, 168–169
Skype, 158
slash careers, 201–202
SlideShare, 157
small worlds, 166, 168–169
smart phones, 45, 66

choosing phone, 185–186
email/browsing, 184–185
operating systems, 185–186
types/features of, 183–184
wifi access, 186

Smugmug, 16
social bookmarking, 14

elements of, 26–27
for knowledge management, 150
services for, 16, 116, 122–123, 150

social cognition, and productivity, 83
social mode productivity, 83–85
social problem-solving, 167, 170
social relationships

importance of, 268
online relationships, enhancing, 269–270
web tools for connecting, 270–271

social web
baby boomer sites, 281
criticisms of, 11–13
human level communication, 162–164
joining, steps in, 14
money management tools, 237–238
and personal relationship-building, 270
as pre-meeting tool, 190
professional use, resources for, 150
software/activities for, 15–16, 149

SomaFM, 70
spam, avoiding, 102
SpamBayes, 102
SpamCop, 102
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Spamex, 102
spamgourmet, 102
SpamSieve, 102
spreadsheets

time management tool, 242
web applications, 56, 157

stagnation, networks, 167, 169
StartupNation, 219
status updaters, 147–148

See also microblogging
stikkit, 64
stock options, 245
stress

burnout, coping with, 266–267
flow/mindfulness as aid, 277

StumbleUpon, 16, 115, 122
surfing. See web surfing
Symbian, 185
Synthasite, 211

tabbed browsing, 52
tablet PC, 45
Ta-da list, 30
tagging, bookmarks, 124
taxation, 246–250

business credit card, tracking expenses with,
247–248

deductible expenses, 247
estimated taxes, 248–249
independent contractors versus employees, 249
prior year safe harbor rule, 249
Schedule C, 250

teamwork, virtual teamwork, 155–156
TeeBeeDee, 281
telephone communication, 147
telephone service

master phone number service, 43
three-way calling, 158
VoiP (voice over Internet protocol), 43, 147
See also mobile phones

teleporting, 118–120
text messaging, 186–187

capabilities/functions, 187
hot spots, finding, 180, 187
and personal relationship-building, 271
usefulness of, 15

30 Boxes, 30, 65, 187
37 Signals, 219
Threadless, 217
3G cellular broadband, cellular broadband, 180
three-way calling, 158
Thumbstacks, 56
Thunderbird, 15
Tidy Web, 14
Timbuk2, 176
timeboxing, 69
time management

availability system, 39–40
email, discarding, 108–111
and personal life. See personal life-work balance
tracking time, methods, 242–243
web surfing, 115, 273

timers
to stay focused, 69
for web surfing, 72

TimeSnapper, 243
time zones, working across, tips for, 152–153
T-Mobile, wifi hotspot access subscription, 179,

181
todocue, 94
to-do lists

done lists, 69
in email, 94
must-do lists, 69
not-to-do list, 89–90
text messaging input, 187
tools for, 30, 64, 66–67

Toodledo, 94
travel

business cards, 191
conferences, 192–196
face-to-face meetings, 188–192
items to take, 176–177
laptop bags, 174–176
mobile phones, 176, 183–187
web resources for, 189
workspaces, 178–182

Treos, 45, 66, 184, 185
Trillian, 15, 143–144, 182
TripAdvisor, 189
Tripit, 189
trolls, 12–13
trust factors

email, 102
fake versus real identities, 12
virtual teamwork, 156

Tumblr, 16, 74
Twitter, 14, 16, 40, 74, 147–149, 165
Typepad, 16

Ultra Mobile PC, 45
uncertainty, and burst work, 20–21
Unthirsty, 189
Upcoming, 189
user accounts, OpenID, 10
user names, unique ID, choosing, 14, 206

vanity searches, 131
Verizon, cellular broadband, 47–48, 180
video(s), video sharing, 226
videocams, in headsets, 49–50, 147
video chat, 147, 271
videoconferencing, 147, 227
View Source, 26
virtual assistants, 216
virtualization, 45
virtual private networks (VPNs), 182
virtual teamwork, elements of, 155–156
voice mail, via text message feature, 187
VoIP (voice over Internet protocol), 43, 147

conference calls, 158
Vox, 14, 15, 74, 261
Vtxt service, 187
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Wayback Machine, 207
weak ties, 167, 170
Web

corporate web, 8
evolution of, 7–10
open standards related to, 25
people web, 9
social. See social web

web applications, 28–32
office software equivalents, 29–30
pros/cons of, 29, 31

web content management systems, 216
WebEx, 41, 158
websites

advertising income from, 214, 245–246
building, LAMP stack, 28
design sharing resource, 226
for online business, 211

web surfing, 113–139
better surfing, tips for, 135–137
bookmarks, 121–124
browsers, fine-tuning for, 121
information, approaches to, 139
information sources, 128–129
memex, building, 125–127
online mind concept, 131–134
orienteering versus teleporting, 118–120
prospective search, 130–131
RSS feed reader, 116, 127–128
search engines, 117–118
serendipity in, 130
smart phones, 183–184
social surfing, 115
time management, 115, 273
tools for, 116–117

web work
attention online, rewards of, 21–23
browsers, 50–54
burst work, 16–21
characteristics of, 3–6
computer equipment for, 43–46
document creation, 54–55
future view, 280–284
headsets, 49–50
Internet connection, 46–49
versus knowledge work, 2–6
and open source, 24–28
paper-related needs, 58–59
printers/scanners/fax, 57
workspaces for, 34–43

Web Worker Daily, 64, 217
webworkerdaily.com, 2
Wesabe, 231, 238
wifi hotspots. See hot spots
WiFi Radar, 180

Wikinvest, 238
wikis

functions of, 150
platforms for, 127, 150
for scheduling, 154

WikiSpaces, 127
WiMAX, 48
Windows Mobile, 185
wireless connections. See hot spots; Internet

connection
WordPress.com, 14, 16, 28, 216, 226
word processing. See document creation
workaholism, flow/mindfulness as aid, 277
workload, firewall versus social mode approach, 85
workspaces, 34–43

availability system, 39–40
coffee houses, 36
conference space, 41
connections with colleagues, 40–41
coworking, 37
cubicles, 34, 36, 40
environment of, 38
ergonomic factors, 42
home office, 36
hot spots, 179–182
human interaction at, 41
phatic communications in, 142–143
and productivity, 79
telephone service, 43
while traveling, 178–182

workstreaming, 148–149
benefits of use, 148
and burst work, 18
tools for, 149

World Clock Meeting Planner, 153
wrist pain, ergonomic tips, 42

Xing, 15, 149, 165

Yahoo IM, 15
Yahoo! LAUNCHcast, 70
Yahoo! Publisher Network, 214
yield management, 240
Yojimbo, 125
YouTube, 226

online presence with, 211

Zecco, 232, 238
Zen Habits, 64
Ziegarnik effect, 136
Zoho Office, 29, 55
Zoho Writer, 156
ZoneAlarm, 182
Zotero add-ons, 125
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