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keeping current on, 19, 20 Lieberman, Beverley, 121, 123, 124, 126

spending on, 10, 11, 18, 19 LinkedIn, 143

trends, 18, 19 Linux, 68
Information Technology Co., 93 Listening
Informix, 14, 68 importance of, 90-92
Ingress, 68 as part of communication, 100
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Mistakes, 221, 222
Monsour, Earl, 89, 99, 134, 153, 160, 205,
224
MVS, 68
Myers, Margaret, 103
MySQL, 14, 68

Net present value (NPV), 188, 189
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methodologies, 33
options, 155, 156
relationships with providers, 87
service level agreements. See Service level
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Procedures. See Policies and procedures

Project management, 29, 30

friends, 132

and golf, 159, 160

importance of, 15-17, 131

and job changes, 212
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technologies, 66
total cost of ownership (TCO), 70, 71
Stansbury, William, 99
State Street, 62, 63



240 INDEX

Strategic planning
and changing role of CIO, 6-9
need for, 75, 76
plan attributes, 76
Sullivan, John R., 40, 99, 154, 161, 184, 224
Sutherland, Kent, 137
Swartz, David G., 107, 141, 185, 205, 212,
225
Sybase, 68
Symantec, 146

Technology
complexity of and decentralized computing,
6,7
core skills, 11-18, 23
failure, impact of, 221
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