
Contents

Foreword xi

Preface xv

Acknowledgments xxiii

PART 1 The Mobility Age 1

1 Technology Sets the Stage 3

2 Redefining Communications 25

3 The Law of Mobility Signals Transformation 33

4 What Power? 51

PART 2 Seven Steps to the Power of Mobility 65

5 Introducing the Seven Steps 67

6 Digitize 87

7 Connect 103

8 Evaluate 119

9 Limit 139

10 Position 157

11 Protect 175

12 Learn from Your Customers 193

13 Conclusion: Go Capture the Power! 215

Index 227

ix

CO
PYRIG

HTED
 M

ATERIA
L




