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LiveLabs, 39
LiveStation, 215
Logitech, 223
Lohr, Steve, 64n3, 271
Longhorn, 58
Lotus Notes, 73–74
Lotus Symphony, 74
Lucovsky, Mark, 64n4

Index 279

91385bindex.qxd:Blogging Heroes  4/2/08  9:50 AM  Page 279



M
Macallan, 58
MAK. See Multiple Activation Keys
managed services, 154–156, 180–182
Manes, Stephen, 269
Market Development Agreement (MDA),

169, 169n6
Market Expansion Group, 112
mash-ups, 213
Massive, 88
Mattrick, Don, 27, 87, 92

Xbox, 87
MBS. See Microsoft Business Solutions
McAndrews, Brian, 87–88

aQuantive, 87
McDonald, Iain, 20
MCS. See Microsoft Consulting Services
MDA. See Market Development Agreement
MDOP. See Microsoft’s Desktop Optimization

Pack
Media Center + 1, 106
MedStory, 102, 153, 213
MeetingSpace, 106
Mehdi, Yusuf, 76
Memphis, 58
Messenger, 135
Micron Electronics, 117
Microsoft AdCenter, 88
Microsoft bCentral small-businesses, 79
Microsoft Bob, 32
Microsoft Business Solutions (MBS), 47
Microsoft Business Solutions ERP, 79
Microsoft Commerce Server, 79
Microsoft Community License, 52
Microsoft Consulting Services (MCS), 177
Microsoft Developer Network, 91
Microsoft Disk Operating System (MS-DOS),

14
Microsoft Experimentation Platform Team,

40–41
Microsoft eXtreme Makeover, 91
Microsoft Games Studios, 87
Microsoft Permissive License, 52
Microsoft Research (MSR), 38
Microsoft Service Credits for Web Search, 147
Microsoft Sync Framework, 140
Microsoft Works, 149, 154
Microsoft’s Desktop Optimization Pack

(MDOP), 185

MicroSpeak, 35
MicroStiff, 91
Milan/PlayTable, 223
MiniMicrosoft, 91
MinWin kernel, 108
Mira smart displays, 6
mobile devices, Windows Live, 133
mobile operating systems, 26
mobile PCs, 32
mobile phones, 6, 131, 131n2, 166

advertising, 212
Apple, 133n5

Monaco, 59, 106, 106n7
monopoly, 6, 21, 24
Moore, Peter, 87
morale, 91
MotionBridge, 212
Mozilla, 27, 30
MS-DOS. See Microsoft Disk Operating

System
MSN, 26, 134–156

Live Search, 145–146
MSNDR, 88
MSR. See Microsoft Research
Muglia, Bob, 66
Multiple Activation Keys (MAK), 176
Mundie, Craig, 22, 78–79, 134

Chief Technology Officer, 73
CSA, 17

music, 6
Myhrvold, Nathan, 270
MySpace, 17n4, 129

N
Nadella, Satya, 28, 79–80

Live Search, 146–147
Navision, 47
NDAs. See non-disclosure agreements
NEC, 170
Negroponte, Nicholas, 134
.NET, 68
.NET Compact Framework, 85
.NET Developer Platform, 90
Netscape, 32
Nintendo, 27, 157
Nokia, 27
non-disclosure agreements (NDAs), 8
Novell, 33, 216–217

interoperability, 49

Microsoft 2.0280

91385bindex.qxd:Blogging Heroes  4/2/08  9:50 AM  Page 280



O
OBAs, 123
Obasanjo, Dare, 42
OCS. See Office Communications Server
ODF. See Open Document Format
OEM. See Original Equipment Manufacturer
Office, 15, 116–128

core business, 99
customization, 122–124
FlexGo, 119
interoperability, 48–49
Larson-Green, 82
Linux, 116
market share, 96
marketing, 124–125
preloads, 171
rental, 118, 194–199
revenue, 100, 165
SA, 128
Sinofsky, 80–81
unified communications, 124–125
virtualization, 119
Web-ified, 7n3
WordPerfect, 32

Office Accounting Express, 151
Office Communications Server (OCS), 125,

156
revenue, 101

Office for Bankers, 122
Office for Insurance Clerks, 122
Office for Lawyers, 122
Office Genuine Advantage (OGA), 175–176
Office Labs, 6
Office Live, 55, 150

revenue, 101
Turner, 152, 152n17

Office Live Enterprise, 56
Office Live Small Business, 152
Office Live Workplace, 152
Office Online, 117–118, 153
Office Open XML (OOXML), 49, 54
Office Prepaid Trial, 119
Office Ribbon, 120
Officelabs, 39–40

open source, 40
OGA. See Office Genuine Advantage
Ohana, 110
One Laptop Per Child, 134
OneCare, 195

OneNote, 120
online advertising. See advertising
online marketplaces, 201–203
online music, 6
online services, 186–188
Online Services Business (OSB), 28
online video, 6
OOXML. See Office Open XML
Open Document Format (ODF), 49, 54
open licenses, 183
Open Office, 54
Open Source Initiative (OSI), 218
open standards, 54
open-source software (OSS), 26, 52–54,

217–221
Hilf, 85
Officelabs, 40

Open-Source-Initiative (OSI), 52
operating systems, 96
Oracle, 26, 27

interoperability, 51
Oragami, 109, 110
Original Equipment Manufacturer (OEM),

164, 165, 168, 169–171
OS/2, 32
OSB. See Online Services Business
OSI. See Open Source Initiative; Open-

Source-Initiative
OSS. See open-source software
Outlook, 127
Outlook Mobile, 132
Ozzie, Ray, 15, 17, 22, 28, 72–75

advertising, 148
Chief Technology Officer, 73
CSA, 5
Internet Services Disruption memo, 74,

115, 164, 255–258
S+S, 74

OzzieSoft, 75, 75n14

P
Panama, 148
Parallels, 97
patches, 30–31
patents, 88

lawsuits, 215–217
Linux, 50

PBX, 69
“A PC on Every Desk and in Every 

Home,” 56

Index 281

91385bindex.qxd:Blogging Heroes  4/2/08  9:50 AM  Page 281



people-ready, 36, 56–58
Performance Point, 155
Phelps, Marshall, 88–89
philanthropy, 16, 112
Phoenix Technologies, 113
Photo Gallery, 143
Photon. See Windows Mobile
PHP, 18
piracy. See anti-piracy
Platforms & Services, 68
Plays for Sure, 157
Pocket PC, 79
Popfly, 222–223
Pownce, 55
Pride Before the Fall: The Trials of Bill Gates

and the End of the Microsoft Era
(Heilemann), 272

Project Green, 47
Project Server, CALs, 127
Proudly Serving My Corporate Masters: What

I Learned in Ten Years As a Microsoft
Programmer (Barr), 271

PubCenter, 88

Q
Qualcomm, 26
Quests, 6
quests, 35, 43–44
Qwest Communications, 117

R
Raikes, Jeff, 17, 68–70
R&D, 36

VOIP, 69–70
reality-distortion field (RDF), 10n4
recruitment, 21
Red Hat, 27, 50
Reller, Tami, 76
Remote Assistance, 106
Rendezvous, 198
resellers, 168, 177–182
retailers, 178
retirement

Gates, B., 1, 15
workforce, 61

revenue, 100–101
advertising, 166n3
Office, 165

Rinearson, Peter, 270

RingCam, 38
ring-fencing, 35
The Road Ahead: Completely Revised and 

Up-to-Date (Gates, B., Myhrvold, and
Rinearson), 270

Rosenberg, Jon, 53
RoundTable, 38
RSS Simple Sharing Extensions, 140
Rudder, Eric, 22, 76, 89–90

S
SA. See Software Assurance
SaaS. See Software as a Service
Safari, 49
sales, 7, 14, 63–66

Ballmer, 22, 64–66
Windows Vista, 103–104

Salesforce.com, 5, 26
Samsung, 170
SAP, 26

ERP, 123
Scott, Stuart, 62
ScreenTonic, 88, 212
search engines, 26, 205–208. See also

Google; MSN; Yahoo
SearchLabs, 39
Seduced by Success (Herbold), 191
select licenses, 183
Senior, James, 75n14
Server and Tools, 68
Service Packs (SP)

Windows Live, 142–144
Windows Vista, 30, 104–105, 208

modifications, 106
Shared Source licenses, 53
SharePoint, 43, 125–127, 150, 156
SharePoint Portal Server, 207
SharePoint Server, 121, 155

CALs, 127
Show Stopper! The Breakneck Race to Create

Windows NT and the Next Generation at
Microsoft (Zachary), 270

shuttle, 145
Sidekick, 133
Siemens, 170
Sievert, Mike, 103
Silverberg, Brad, 102
Silverlight Streaming, 55, 85, 150
Singularity, 40, 114

Microsoft 2.0282

91385bindex.qxd:Blogging Heroes  4/2/08  9:50 AM  Page 282



Sinofsky, Steven, 30, 76, 80–82, 104
Office, 80–81
TA, 80
translucency, 258–260
Windows, 81–82
Windows Live, 81

64-bit processing, 107
Skinkers, 215
Skype, 55
Smart Personal Objects Technology (SPOT),

6, 16, 32, 110
SmartPhone, 134n6
Soapbox, 145
Socialtext, 41
SoftGrid, 115, 119, 155, 226
Software + Services (S+S), 7, 36, 54–56, 190–

191
attached, 55
building blocks, 55
finished, 55
Ozzie, 74

Software AG, 51
Software as a Service (SaaS), 55, 67, 142,

190–191
Software Assurance (SA), 128, 184–186

Office, 128
Windows, 128

Software Assurance and Terminal Services,
119

software stacks, 178–180
Solomon, 47
Solution Providers, 177
Sony, 27, 170
Sony Playstation, 31

Xbox, 32
SP. See Service Packs
speech input, 16
SPOT. See Smart Personal Objects

Technology
SQL Server, 155
Srivastava, Amitabh, 90–91

Cloud OS, 140
S+S. See Software + Services
standards, 88
StarOffice, 54, 98
stock price, 62
StrongBox, 108
The Studio, 41
subscriptions, 197–198

service add-ons, 152

SugarCRM, 51, 53
Sun Microsystems, 26
Symbian, 27, 133
Systems Management Server, CALs, 127

T
TA. See technology assistant
Tablet PC, 6, 16, 32, 131

Gounares, 84
Taylor, Martin, 62, 76
TCP/IP, 77
TechNet, 91
technology assistant (TA)

Gounares, 84
Sinofsky, 80

TellMe, 213
Terminal Services, 155, 226
Tesla, Nikola, 59
ThinkCentre, 144
Thinkfree, 116
ThinkPads, 144
ThinkWeek, 16, 115, 130

Gates, B., 260–263
Tiger, 31, 101
Time Magazine, 17n4
Titan, 179–180
TK!Solver, 74
Toshiba, 170
touch gestures, 132n3
trade secrets, 88
trademarks, 88
translucency, 9, 82

Sinofsky, 258–260
Transmeta, 113
transparency, 75, 82, 258
Treadwell, David, 90–91

Cloud OS, 140
Try Windows Vista site, 201
try-before-you-buy programs, 199–201
Turner, Kevin, 22, 28, 82–83

Office Live, 152, 152n17
TV, interactive, 80

U
ultra-mobile PCs (UMPCs), 109, 131, 

224–225
UMPCs. See ultra-mobile PCs
Unified Communications, 68
unified contact lists, 124

Index 283

91385bindex.qxd:Blogging Heroes  4/2/08  9:50 AM  Page 283



Universal Plug and Play (UPnP), 110
Unlimited Potential, 112, 173–174
updates, 30–31
UPnP. See Universal Plug and Play
U.S. v. Microsoft: The Inside Story of the

Landmark Case (Brinkley and Lohr),
271

USB flash drive, 108
User Experience (UX), 45–46
UX. See User Experience

V
vallue-added resellers (VARs), 177
VARs. See vallue-added resellers
Vaskevitch, David, 17, 22

Chief Technology Officer, 73
quests, 43

Veghte, Bill, 20
video hyperlinks, 39
video-on-demand, 101
Viridian, 40, 226
Virtual Earth, 222
virtual team, 40
virtualization, 47, 225–227

Office, 119
VisiCalc, 74
Vista Starter, 112, 174
Visual Studio, 59, 85
VMWare, 27
voice-activated search, 213
VOIP, 124

R&D, 69–70
VOIP/GSM, 132
Volta, 59, 141
Volta, Allesandro, 59
Voluntary Principles, 24n11

W
Walker, Mike, 123n16
Wallace, James, 269
Wallop, 38
WAMP, 217–218
Wave 3, 199
Web 2.0, 12
Web browsers, 7

Firefox, 49
IE, 14, 29–30, 32
Netscape, 32

Web conferencing, 124

Web search, 6
Weiland, Rick, 14
Weinberg, Nathan, 132n3
WGA. See Windows Genuine Advantage
“Where Do You Want to Go Today?”, 56
WiFi, 132
Wii, 157
wiki, 43
WiMax, 132
Windows, 6, 29–30, 108–109

componentizing, 197n9
core business, 99, 102–104
IE, 29–30
market

expansion, 111–114, 171–175
share, 8

rental, 194–199
revenue, 100
SA, 128
Sinofsky, 81–82
upselling, 173n8
versions, 14
Windows Server, 108

Windows CE, 58, 79, 132
Windows Client, 45

Jones, 86
revenue, 100

Windows Client Experience, 81
Windows Defender, 135, 176
Windows Developer Relations, 80
Windows Engineering, 104
Windows Forms, 85
Windows Genuine Advantage (WGA), 113,

175–176
Windows Hardware Engineering (WinHEC),

113
Windows Installer XML (WiX), 52, 219
Windows Live, 5, 55, 134–156

common codebase, 48
Jones, 86
memo, 265–268
mobile devices, 133
properties list, 137–138
services list, 138–139
Sinofsky, 81
SP, 142–144
team, 21, 45

Windows Live Core, 90, 139–142
Windows Live Expo, 135
Windows Live Hotmail, 135

Microsoft 2.0284

91385bindex.qxd:Blogging Heroes  4/2/08  9:50 AM  Page 284



Windows Live Messenger, 135
Windows Live Photo Gallery, 135, 143
Windows Live Safety Platform, 154
Windows Live Search, 79
Windows Live Spaces, 222
Windows Live Toolbar, 144
Windows Marketplace, 203
Windows Media Player, 15
Windows Mobile, 132

revenue, 100
team, 21

Windows NT, 14
Allard, 77
OS/2, 32

Windows Presentation Foundation, 85
Windows Server

CALs, 127
revenue, 100
Windows 7, 108

Windows Starter Edition, 111, 173
Windows Update/Automatic Update, 30–31

Windows Vista, 143
Windows Vista, 1, 15

anti-piracy, 103
antitrust, 105
Apple, 31
Department of Justice, 105
DRM, 172
Google, 105
Longhorn, 58
sales, 103–104
SP, 30, 104–105, 208
modifications, 106
Windows Update/Automatic Update, 143

WindowsXP, 14
anti-piracy, 103
extended life, 172

WinHEC. See Windows Hardware
Engineering

WiX. See Windows Installer; Windows
Installer XML

WordPerfect, 32
workforce, retirement, 61

X
Xandros, 49
Xbox, 14, 21, 31, 97, 157

development, 41
Mattrick, 87
revenue, 100
Sony Playstation, 32

Xbox Live, 41, 150, 195, 207
lessons from, 160–161

Y
Yahoo, 3, 4, 135, 211–213

acquisitions, 135, 194, 211–213, 231
advertising, 194
Panama, 148

“Your Potential. Our Passion,” 56
YouTube, 17n4, 129
Yukon, 58

Z
Zachary, G. Pascal, 95, 270
Zoho, 116
Zune, 21, 31, 41, 97

DRM, 157
iPOD, 157
revenues, 101

Index 285

91385bindex.qxd:Blogging Heroes  4/2/08  9:50 AM  Page 285


