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Banner ads
affiliate programs, 263
animation uses, 265
banner burnout, 203
banner-exchange services, 233
button ads, 230
click-through rates, 204, 231
content guidelines, 264
creation guidelines, 263–264
dimensions specifications, 201
exchange programs, 262–263
impression rates, 232
income generation method, 196
message development, 230–231
placement considerations, 231
promotion method, 221–222,

229–233
research methods, 232
response statistics, 231
results tracking, 232
search engine integration,

262–265
target audience definition, 230
versus traditional advertising,

229–230
Bendremer, Sandy, Galaxy Internet

Services, 328–338
Benefit plans, 50–53
Better Business Bureau, 24–25, 182
Billboards, 170, 239–240
BizPlanBuilder 2005 Interactive, 35
Blogging services, promotion, 241
Blogs, 85–86, 240–242
BluePay Gateway, 110
Brand recognition, 171–172
Branding, online-based, 19–20
Broadband connections, 4, 153
Brochures, 160, 170
Browser 

compatibility, design, 76–77
incompatibility, mistake, 116

Bulk e-mail solicitations, 184–185
Business cards, 56–57, 69, 170
Business interruption insurance, 50
Business opportunities, 184
Business partners, 175
Business Plan Pro 2005, 34–35
Business plans

accounting importance, 31–32
alliances, 38

company name, 35
company summary, 36
competitive comparisons, 37
development process, 30–33
elements, 35–38
executive summary, 36
financial backing issues, 32–33
financial considerations, 17
financial plans, 38
future product/services, 37
goal identification, 31
industry analysis, 37
investments, 36
keys to success, 36
locations/facilities, 36
market analysis, 37
mission statement, 36
objectives, 36
organizational structure, 38
product/service descriptions, 37
research importance, 14, 15, 31
risks, 36
sales strategy, 12, 38
service/support, 38
sourcing, 37
start-up assets (needed), 36
start-up summary, 36
strategic alliances, 38
target-audience issues, 14
technology, 37

Business Resource Software,
PlanWrite, 35

Business travel, start-up expense, 69
Button ads, promotion method, 230

C
C|Net Shopper, 154
Cable descrambler kits, 188
Calculators, Java applet use, 281
Cash-register receipts, 170
Catalog pages/product description,

82
Catalogs, 160, 170–17, 359
Cellular phones, 43, 291
CGI, website language, 96
Chain letters, scam concerns,

185–186
Chat rooms, 238–239, 278
Checklists, 57–60, 294–296
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Classes, computer training, 26
Clickincome.com, turnkey, 348
Click-through ads, 204–207, 231
Click-through rate (CTR), 231
Clip-Art.com, clip-art/graphics, 94
Clocks, Java applet use, 281
C|Net, hardware reviews, 154
College students, design source, 120
Color schemes, Internet presence,

165
Colors, 76–77, 87–88
Comcast, ISP/Web-hosting, 150
Comments, site analysis tool, 298–300
Commissions, affiliate programs, 206
Communications, 19, 160
Communications equipment, 69
Communities (online), 238–239
Community colleges, 26
Company background, 81
Company name, 35, 228
Company ownership, 36
Company summary, 36
Compatibility, ISP selection, 145
Compensation packages, 50–52
Competition, 15–19, 73–74, 180
Competitive comparisons, 37
Computer equipment, 3–4, 40,

151–154
Computer skills, 36, 368
Concord EFSNet, 110
Connections, 4, 153, 378
Consultants, website-design, 119–120
Consulting, start-up expense, 69
Consumers, buying habit changes,

158–159
Contact information, benefits, 161
Contract terms, ISP selection, 146
Contracts, ad specification, 201
Contribute 3, website tool, 98
Cookies, pros/cons, 282–285
Copy machine, home office, 43
Copyrights, 94, 113–114
CorelDraw Graphics Suite 12, 95
Corporations, business category, 54
Cost per thousand impressions

(CPM), 202
Cost/personnel reduction, 161
Coupons, 161
Crawlers, search engine tool,

253, 254

Credit cards, 10–11, 56, 60–62, 65,
67, 102, 218

Credit repair, scam concerns,
188–189

CTR (click-through rate), 231
Customer newsletter/blog, 85–86
Customer service, 19, 159, 160
Customer testimonials, 84
Customers (target audience)

confidence building, 192–193
feedback/comments, 298–300
information value, 287–289
Internet site launch, 171
needs/wants, 179–181
online survey reasons, 182
testimonials, 299

CyberCash, 110
CyberSource, 110

D
Darwin Streaming, 277
Data backup devices, 41–42
Data transfers, ISP selection, 146
Delivery services, 84
Design mistakes, 114–119
Design, business plan element, 14
Designer, website, 119–120
Desks, home office requirements, 43
Dial-up connections, 4
Diet/health programs, 186–187
Digital cameras, images, 96, 168
Direct mail, 171, 239–240
DirecWay, satellite connections, 153
Discount rates, 63, 65
Disney’s Club Blast, 210
Displays, resolution guidelines, 76–77
Domain forwarding, 130
Domain Name Aftermarket, 137
Domain name registration, 145
Domain names

accidental offense, 129
availability checking, 131–134
availability determination, 164
backordering, 137–138
character length restrictions, 125
cost considerations, 138–139
customer’s discovery, 164–165
domain forwarding, 130
extensions, 126–127, 139
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Domain names (cont.)
guess traffic, 126
traditional store, 163–164
multiple name registration, 137
not case-sensitive, 125
parking, 130–131
professional consultants, 130
purchasing previously registered,

136–138
registering name alternatives,

137
registration process, 134–136
researching, 105
selection guidelines, 127–130
switching between registrars, 138
thesaurus suggestions, 133
URL (uniform resource locator)

elements, 124–126
DomainAlertPro, 138
DomainName.com, 132–134
Dotster.com, 132–134
Downloadable software sales,

207–210
DropShipStores2Go.com, 348
DSL, Internet connection type,

4, 153
Duvall, Jimmy, Yahoo! Merchant

Solutions, 338–347

E
Earthlink, 4, 150
Easy term credit, scam concerns, 188
eBay, 305–323

auction monitoring, 317
auction process, 306–308
buy it now price items, 315
category guidelines, 312
development history, 305–306
duration lengths, 315–316
fad item marketplace, 16–17
feedback rating/score, 307–308,

311–312
fraudulent sales concern, 314
item titles and descriptions,

313–314
listing strategies, 312–318
member statistics, 17
newsletters, 306
payment methods, 316–318

PayPal service, 10, 317
pictures, 316
pricing options, 314–315
product listing guide, 309–311
ProStores, 74, 107–111, 305, 323
QuickBooks

Pro/Premier/Enterprise
integration, 321

research tools, 309
reserve price items, 315
Stores, 106–107, 318–323
Trading Assistants, 318
turnkey business service, 5, 7, 13

eBooks, 103, 105, 209
ECHO, 111
E-commerce site, defined, 10
eFax, fax machine alternative, 41
eLance, PR consultant service, 234
E-mail

company name display, 228
marketing message delivery, 219
marketing tool, 226–228, 374
messages, 85

E-mail services, ISP selection, 145
Employees, hiring, 52–53
Employment, online-based business

start-up risks, 20–22
Encryption, SSL (Secure Socket

Layer), 101
Envelopes, 69, 170
eProfitFactory.com, turnkey, 344
Equipment, 39–47, 56
eShopTalk, newsletter, 352
Executive summary, business plan, 

36
Expenses, start-up, 69–70
Extensions, domain names, 126–127,

139

F
Facilities/locations, business plan, 36
Fads, online-based business, 16–17
Family-oriented material, 210
FAQs (Frequently Asked Questions),

83–84
Fax machines, home office, 41–42
Federal Trade Commission (FTC),

182–184
Feedback, site analysis tool, 298–300
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Fees
credit card, 61
domain name registration, 136
eBay Stores, 106–110
Galaxy Internet Service, 147
ISPs, 142–144
membership, 198, 210
merchant accounts, 63, 65
Quick Shopping Cart, 104–105
transaction, 61–64
Yahoo! Stores, 102

File formats, ad specification, 201
File size limits, ad specification, 201
File storage, ISP selection, 144
Files, 115, 285–286
Film cameras, image creation, 168
Financial backers, 32–33
Financial planning, 50–70
Financial plans, business plan, 38
Find-A-Host.Com, ISP rating, 150
Fire insurance, 50
FireFox, 78, 287
Flash, 77–78, 96, 273
Flowcharts, website design tool, 118
Fonts, 88–90, 118, 296
Forced registration, 118–119
Forms, domain names, 134–136
Frames, avoiding, 116
Free goods, scam concerns, 187
Free Stuff Center, 94
Free trials, product offerings, 288
Frequently Asked Questions (FAQs),

83–84
FTC (Federal Trade Commission),

182–184
Furniture, home office, 44–45
Furniture/fixtures, expense, 69
Future product/services, 37

G
Galaxy Internet Service, 4, 146–148,

150
Gambling websites, 356
get-rich-quick schemes, 181–184, 209
GIF format, 91–92
Girts, Christian, AnglersVice.conoals,

business plan element, 31
GoDaddy.com, 13, 74, 103–105,

131–134, 136, 164

Google, 65, 259–262
Grammar, avoiding mistakes, 115
Graphic artists, 96, 336
Graphic formats, supported, 91–94
Graphic resolutions, guidelines,

76–77
Graphics, 93–96, 113–114, 117,

165–166, 286, 292
Group affiliations, customer, 180
Guaranteed loans, scams, 188
Gwynn, Chris, Fridgedoor.com,

386–392

H
Half.com, turnkey solution, 100
Health/diet programs, scams,

186–187
High school students, 120
Hit counter, Java applet use, 281
Home office, equipment, 39–47
Home page, 81, 82, 200
Host Index, ISP rating/review, 150
Host providers, photo/image, 362
Hosting services, traditional store,

166
HostReview.Com, ISP rating, 150
HostSearch.Com, ISP rating, 150
How-to articles, promotion, 242
Hyperlinks, 89, 279
HyperText Markup Language

(HTML), 96, 101–102, 253–256,
279–282

Hypertext Transfer Protocol (HTTP),
Web page requests, 282–283

I
Ibex Solutions, 119
Image editors, 95, 167–169
Images, 82, 93, 113–115, 166, 292
Income generation, 196–198,

204–210
Incorporation, guidelines, 53–55
Industry analysis, business plan, 37
Information dissemination, 160
Information portal, 253
Innovative Gateway, 111
Insertion order, 201
Insurance, 50–53, 69
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Interactive games, Java applet, 281
Internet, 4, 6–7, 10–11, 153, 158–159,

217–218
Internet Alliance, 193
Internet Fraud Watch, 189
Internet Service Provider (ISP), 4,

69, 135, 142–150
Internet surfing habits, 180
Interschola, eBay Store use, 322
Intuit Software, 31–32, 321
Inventory, 56, 69, 391
Investment opportunities, 187–188
Investments, business plan, 36
Investor information, 161
Investors, 32–33, 68
Invoices, promotion method, 170
iTransact, 111

J
Java, website development, 96
Java applets, 280–282
JIAN Tool for Sales, BizPlanBuilder

2005 Interactive, 35
Jobs, start-up risks, 20–22
JPEG format, graphic type, 92–94
Juno, ISP/Web-hosting service, 150

K
Keys to success, business plan, 36
Keyword marketing, 171, 249
Keywords, 220, 252–256

L
Labor, start-up expense, 69
Layouts, 14, 79–80, 118
Learn Crochet Now, 208–209
LED signs, Java applet use, 281
Legal fees, start-up expense, 69
Letterheads, 56–57, 170
Liability insurance, 50
Limited liability corporation

(LLC), 55
Lingerie, online sales advantage, 341
LinkPoint API, 111
Links, 200, 204–207
LinkShare Corporation, 204
The List, ISP rating/review, 150

Loans, 56, 67–69
Locations/facilities, business plan, 36
Logos, 56–57, 82, 114, 165, 319
LogoWorks, logo-design service, 319
LViewPro, image editor, 92, 167

M
Macintosh, color palette, 88
Macromedia Contribute 3, 98
Macromedia Flash, 77
Macromedia Flash MX, 273
Macromedia Flash Player, 273
Macromedia Shockwave Player,

277–278
Macromedia Studio MX, 273
Macromedia Studio MX with Flash

Pro, 95, 98
Magazines, promotions, 239–240
Mailing lists, promotions, 224–226
Manuals, promotion method, 171
Manufacturing equipment, 69
Market analysis, business plan, 37
Market research, traditional store, 160
Market segmentation, 37
Marketing, start-up expense, 69
Marketing material, 160, 170
Marketing messages, 219–220
Marketing strategy, business plan, 38
MarketWire, 235
Membership fees, 198, 210
Merchant accounts, 60–67, 69, 102
Meta tags, 101–102, 253–256
Meyer, Scott, OnlyOneCreations.com,

382–386
Microsoft Digital Image Suite, 95
Microsoft FrontPage, 74, 96, 97–98
Microsoft Internet Explorer, 78
Microsoft List Builder, 225
Microsoft Office Professional

Edition, 40
Microsoft Office, 94
Mission statement, 36, 165
Mistakes, design type, 114–119
Monitors, 76–77, 88
MovieLink, video rentals, 209
MPEG-2 Playback Component, 277
MSN (Microsoft Network), 4, 150
Music, copyright issues, 114
MySQL database server, 112

30_748382 bindex.qxd  11/9/05  8:14 PM  Page 426



427INDEX

N
NameStormers, domain names, 130
Navigation, ease of use, 159
Navigational directions, mistakes, 116
Navigational icons, 116
Negative scanners, hard-copy asset to

electronic format conversion, 167
Netiquette, newsgroups, 224
NetMechanic, 190
Netscape Internet Service, 150
Netscape Navigator, plug-ins, 78
Network Solutions, 132–134, 136, 164
NetZero, Internet popularity gains, 4
NetZero Platinum, ISP/Web-hosting

service, 150
News, 82–83
Newsgroups, 222–224
Newsletters, 160, 225, 306, 352
Newspapers, 239–240
Nextag.com, comparison shopping,

154
Niche market businesses, 4, 6–7,

178–184, 197

O
Objectives, business plan element, 36
Office furniture/fixtures, 69
Office supplies, start-up expense, 69
Office technology, 69
Oh, Taeyoung, Louisdog.com,

359–365
On hold messages, 171
Online advertising, 196–207, 221–222
Online auctions. See eBay
Online business, 10, 370
Online casinos, legislation issues, 356
Online catalogs, revisions, 359
Online chats, promotion, 238–239
Online communities, 238–239
Online newsletters, 244
Online ordering, planning guide, 191
Online ordering/shopping cart,

84–85
Online sports books, legislation, 356
Online survey, 182
Online-based auctions, scams, 189
Online-only sales, promotion, 171
Optimization services, 257–258

Opt-in Internet mailing list, 225, 228
Order placing, telephones, 371
Order processing/shipping, 55, 84, 69
Order-response screens, 85
Organizational structure, 38
OsCommerce, 111–113
OSKAR, syndicated content, 242
Ownership, 11–12, 28–30

P
Packaging materials, promotion, 171
Paint Shop Pro, image editor, 95
PalmOne eBook Store, 209
PaloAlto Software, Inc., Business Plan

Pro 2005, 34–35
Partnerships, business category, 54
Password protections, Java applet, 281
Passwords, ISP selection element, 145
Pay Me Now, 111
Payflow Pro, 111
PayFuse, 111
PayGateway, 111
Payment methods

credit cards, 60–62
eBay, 316–318
financial planning element,

55–56
Internet shopping, 4
merchant accounts, 60–66
PayPal, 61

Paymentech Orbital Gateway, 111
PayPal, 4, 10, 61, 317
PayPal Direct Payment, 111
PDF (Portable Document Format),

208, 274–275
Personal digital assistants (PDAs), 45
Personal information, 118–119
Personal products, 341
Personnel/cost reduction, 161
Photo scanners, hard-copy asset to

electronic format conversion, 167
Photo services, image/electronic file

conversions, 166
Photo studios, image editing, 168
Photos, copyright issues, 114
Photoshop CS2, 152, 167
Photoshop Elements, 167
PHP Web scripting language, 112
PictureViewer, still images, 276
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PlanWrite, business plan, 35
Plug-ins, 77–78, 272–282
Podcasts, promotion method, 243–244
Pop-up ads, 196–197
Portable Document Format (PDF),

274–275
PostMaster Direct, e-mail list, 228
PR Newswire, 235
Press Flash, press-release service, 234
Press kits, 160, 170
Press releases, 82–83, 170, 234–238
Price-comparison websites, 265–267
PriceWatch.com, 154
Printed materials

copyright issues, 113–114
financial planning element, 56–57
promotion method, 170
traditional store, 165
PDF format conversion, 208
start-up expense, 69

Printers, home office, 41–42
Privacy policy, website element, 193
Privacy statements, cookie use

information, 283
Product description/catalog pages, 82
Product promotion, traditional, 161
Product shots, 274, 286, 292
Product/service descriptions, 37
Products

30-day free trial, 288
business plan element, 14
category advantages, 391
competition, 15–19
downloadable software, 207–210
drop-ship item savings, 337
eBay use reasons, 308–309
fads, 16–17
traditional store, 160
online-based business variety, 7–9
personal, 341
photo display, 80
price-comparison sites, 265–267

Programming languages, 96
Promotion. See advertising
ProStores, 107–111
PSiGate, 111
Publishing Perfection Catalog, 93
Punctuation, avoiding mistakes, 115
Purchase requests, 196

Q
Questions

business launch, 174–175
traditional store’s asset use, 165
ownership, 11–12, 28–30
website development, 78–79

Quick Shopping Cart, 74, 103–104
QuickBooks Pro, 31–32, 40–41, 321
QuickCommerce Pro, 111
QuickTime, 77

Broadcaster, 277
Player, 276
Pro, 276
Streaming Server, 277

R
Radio ads, promotion, 170, 239–240
Rate cards, online advertising, 202
Rates, ISP selection element, 144
RealNetworks, 275–276
RealPlayer, 275–276
Recruiting, start-up expense, 70
Refunds, 30-day free trial offer, 288
Register.com, domain name, 132–134
Registration

domain names, 134–136
mistakes, 118–119
search engines, 257–258

Rent, start-up expense, 70
Reports, online advertising

acceptance, 200, 202–203
Research

banner ad placement, 232
business failure, 176–177
business launch, 174–175
business plan element, 12
business plan importance, 15, 31
consumer’s Internet, 158–159
domain names, 131–134
information gathering, 175
knowledge importance, 176
lack of preparation, 177
merchant accounts, 64
scams, 24
target audience, 14, 178, 218
turnkey solutions 107

Resolutions, guidelines, 76–77
Retail-store chains, 17–19
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Rich Media Technologies, Inc., 97
Riley, Rich, Yahoo! Small Business,

338–347
Risk identification, 36, 59
Robots, search engine tool, 253, 254
Rossi, Carole Jane, JOriginals.com,

372–376

S
S corporations, business category, 54
Sage Software, Inc., Act!, 58
Salaries, start-up expense, 70
Sales, 82–83

online only, 171
receipts, 170
strategy, business plan, 38

Satellites, Internet connection, 153
Scams, 10, 24–25, 181–189, 209
Scanners, 95, 167
Schemes, get-rich-quick scams, 209
Schnitt, Barry, Goggle AdWords,

352–355
SCORE (Service Corps of Retired

Executives), 38–39
Scrolling (excessive), 116–117
Search engines, 101–102, 247–265
Search marketing, described, 249
Secure Electronic Transaction

Protocol (SET), 66–67
Secure services, ISP selection, 145
Secure Socket Layer (SSL), Yahoo!

Store support, 101
Security, 66–67, 101
Self-employment, 28, 50–52
Sellers, online-based business, 5–7
Sensory overload, 117–118
Service Corps of Retired Executives

(SCORE), 38–39
Service promotion, 161
Service/product descriptions, 37
Services, 14, 160, 165
Service/support, business plan, 38
Shipping, 56, 69, 84
Shockwave, 277–278
Shopping bags, 170
Shopping cart/online ordering,

84–85
Shopping-cart application, 10
Shopping.com, 154

Shopzilla, comparison shopping, 154
Site analysis, 294–301
Slide shows, Java applet use, 281
Small Business Administration,

34, 38–39
Sole proprietorship, 53–54
Sourcing, business plan element, 37
Spam, 219, 225–228
Specialized software, 145
Specials, 82–83
Specifications, online advertising

elements, 200–201
Spelling, mistakes, 115
Spiders, search engine tool, 251, 252
Sponsorships, advertising, 196
Start-up assets (needed), 36
Start-up expenses, 69–70
Start-up summary, 36
stationery, start-up expense, 69
Stevens, Troy, Clickincome.com,

347–352
Stock photo library, image ideas, 93
Stockholder information, 161
Storage space, ISP selection, 144
Storyboards, website design tool, 118
Strategic alliances, 38
Streaming audio, plug-ins, 273
Streaming video, plug-ins, 273
Studio MX 2004 with Flash

Professional, 98
Styles, mistakes, 118
Submission services, 257–258
Subscription fees, 198, 210
Subscriptions, 225
Sun Microsystems, Java applets,

280–282
Supplies, 43, 56, 69
Support and service, 38
Surveys, 182, 299
Symantec Software, WinFax Pro, 41

T
Tag line text, ad specification, 201
Target audience (customers), 14,

75–76, 117–119, 178–181, 216–220
Target URLs, ad specification, 201
Taxes, 52–53, 70
Technical support, 83–84, 149, 160
Technology, business plan, 37
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Teenagers, credit card pitfalls, 218
Telephones, 42–43, 55, 171, 371
Template Monster, 166
Templates, turnkey solutions, 329
Testers, website analysis, 296–297
Testimonials, permissions, 299
Theater ads, promotion, 239–240
Thesaurus, domain names, 133
Third-party validation logos, 82
Thumbnails, product shots, 292
Ticker displays, Java applet use, 281
TIFF format, 91
Timelines, 84, 285–286
Toll-free number, order taking, 55
Tracking, ISP selection element, 146
Tracking reports, banner ads, 232
Tracking services, 297–298
Trade shows, promotions, 239–240
Trademarks, applications, 114
Traditional stores, 157–171
Traffic reports, 200, 202–203
Transaction fees, merchants, 61–64
Transactions, 66–67
Turnkey operations, 66–67
Turnkey services, 5, 7, 13
Turnkey solutions, 74–75, 100–111,

148–149, 323, 326, 329, 339, 344,
348, 351, 356, 359

TV ads, 170, 220, 239–240
Typestyles, font display guide, 88–90

U
U.S. Copyright Office, copyright, 114
Underlined text, hyperlinks, 89
Uniform resource locator (URL),

domain name elements, 124–126
United States Patent and Trademark

Office, trademark information, 114
Updates, content, 300–301
Utility bills, start-up expense, 70

V
Vacation prize promotions, 189
Vehicles, promotion method, 171
Verizon Online, ISP/Web-hosting 

service, 150
Video/audio, 76, 78, 273

Vikari, Jeff, Clickincome.com,
347–352

Virtual businesses, versus traditional
stores, 162–163

Visitors, 287–289, 298–300
Visual assets, traditional store, 165
Voice-Over-IP (VoIP), telephone

service alternative, 42–43

W
Wall Street Journal Interactive

Edition, 210
Web browsers, 76–77, 88–90,

272–278, 283–287
Web directory, 252–253
Web rings, income generation, 207
Websites

1001fonts, 89
1-Hit, 258
About, 247
Act!, 58
Adobe, 88, 169

Acrobat, 274
eBook Mall, 210
Illustrator CS2, 95
PhotoShop CS2, 95
PhotoShop Elements, 95
Reader, 274

Advertising Age, 203, 221
AdWeek, 203
AdWords.com, 352
AllBusiness.com, 53
AltaVista, 247
Amazon.com’s Z-Shops, 100
America Online, 150
American Association of

Advertising Agencies, 232
American Express Open, 56
American Express’s Business to

Business Directory, 39
America’s Business Funding

Directory, 71
Angler’s Vice, 240
AntiFraud.com, 67
ANZ eGate, 110
AOL Search, 247
Apple, 243
Apple’s QuickTime, 277
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Aria Financial Corporation,
62, 66

artandcharity.com, 351
Ask Jeeves, 248
Auction Analysis Pro, 309
Authorize.net, 110
BackSaver Products Company, 45
Bacon’s Media Directories, 235
Bank Card Law, 67
Banner 123, 233
Basic Facts About Registering a

Trademark, 115
Better Business Bureau, 182
BizPlanBuilder 2005 Interactive,

35
BizRate, 265
Blogger.com, 241
Blogomonster, 241
BluePay Gateway, 110
Bold Chat Plus, 278
Broadcast Interview Source, 235
browser safe colors, 88
Build Traffic, 258
Burrelle’s Media Directories, 235
Business Plan Pro 2005
business planners, 34–35
BusinessWeek, 242
Buying and Selling Online Ads,

203
Canon, 168
Card Service International, 66
Cerado, 241
chat hosting services, 278
CheapClick, 233
Cingular/AT&T Wireless, 43
Click Z, 203
Click4Click, 233
Clickincome.com, 309, 347
Clip-Art.com, 94
C|Net, 97, 154
Comcast, 150
comparison shopping, 154
Concord EFSNet, 110
cookie information, 283
CorelDraw Graphics Suite 12, 95
Credit Merchant Account

Services, 66
CyberCash, 110
CyberSource, 110

Dateexchanges, 233
David Whalen, 283
Day-Timer, 45
Dell Computer, 4, 45
DirecWay, 153
Disney’s Club Blast, 210
Domain Name Aftermarket, 

137
domain name availability

checking, 131, 164
domain name consultants, 130
domain name registration

services, 134
DomainName.com, 132
Dotster.com, 132
drop-ship providers, 337
DropShipStores2Go.com, 348
Drudge Report, 199
EarthLink, 150
eBay, 74

newsletter, 306
ProStores, 74, 107, 110, 323
Stores, 106–107, 319
Trading Assistant, 318
Half.com, 100

eBook hub, 210
eBook information, 209–210
ECHO, 111
e-commerce newsletters/

publications, 162
Editor & Publisher, 235
Electronic Clearing House,

Inc., 66
electronic photography

information, 168
Electronic Transfer, Inc., 66
Engine Seeker, 258
eProfitFactory.com, 344
eShopTalk, 352
eSiteBlast, 258
Everywhere Chat, 278
Exchange-It, 233
FedEx/Kinko’s, 46
Find-A-Host.Com, 150
FireFox, 78, 287
The Flash Platform White Player, 

273
FolderExpress, 45
font/typestyle guidelines, 88
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Websites (cont.)
Forrester Research, 203
fotosearch.com, 93
Free Java Chat, 278
Free Stuff Center, 94
Freeware Java.com, 281
Fridgedoor.com, 386
FTC’s Consumer Response

Center, 183
Galaxy Internet Service,

146, 150, 328
Gap, 172
Gateway Computer, 4, 46
Gerbie Press, 234
Gerbie Press All-In-One Directory, 235
Getz Color Graphics, 46
GoDaddy.com, 15, 74, 103, 131
Google, 247

Adwords, 171, 261
Groups, 224

Hello Direct, 46
Hewlett Packard, 168
Home Office Direct, 46
Host Index, 150
HostReview.Com, 150
HostSearch.Com, 150
HotBot, 247
Hotscripts, 278
Ibex Solutions, 119
Infoscavenger, 203
Innovative Gateway, 111
Internet Alliance, 193
Internet Fraud Watch, 189
Interschola, 322
ISP/Web-hosting services, 150
iTransact, 111
JasonRich.com, 234
Java Boutique, 281
Java.Sun.com, 281
JOriginals.com, 372
Juno, 150
Learn Crochet Now, 208
Levenger, 46
Life Is Good, 286
LinkPoint API, 111
LinkShare Corporation, 204, 233
The List, 150
Live2Support, 278
Lizell, 46

LogoWorks, 319
LowerMyBills.com, 44, 265
LViewPro, 92, 167
Lycos, 248
Lynda.com, 88
Macromedia, 77, 98

Director, 278
Flash MX, 273
Studio MX, 273
Studio MX with Flash Pro,

95
MarketWire, 235
menshoenet.com, 351
Merchant Account Company, 66
merchant account fraud/charge

back issues, 67
merchant account providers,

65–66
Merchant Express, 66
Merchant Seek, 67
Merchant Solution, 67
Merchant Warehouse, 66
MetaTag Builder, 254
Microsoft Digital Image Suite, 95
Microsoft FrontPage, 96
Microsoft Internet Explorer

plug-ins, 78, 272
Microsoft List Builder service, 225
Microsoft Office, 40, 94
Monster Web Promotion, 258
MovieLink, 209
MSN (Microsoft Network), 150,

248
MySimon, 265
NameStormers, 130
National Press Club, 235
NeBo Group, 241
Net Mechanic, 190, 286
Netscape Internet Service, 150
Netscape Navigator plug-ins, 78
Netscape plug-ins, 272
Netsider, 88
Network Solutions, 131
NetZero Platinum, 150
newsgroup listings, 224
Nextag.com, 44, 154, 265
OfficeMax, 46
OnlyOneCreations.com, 382
optimization services, 258

30_748382 bindex.qxd  11/9/05  8:14 PM  Page 432






