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A
aggression, 32, 54
agility trial, ability to shift focus during, 25
alert behavior, 64, 112
Americans with Disabilities Act, 9–10
Animals in Translation (Grandin), 151
anticipation, by dog trainer, 31–32
assistance dog

ability to change focus, 25–28
carefulness of, 23–25
confidence of, 28–30
definition, 8
identification, 10
public access guarantee, 9–10
relationship with partners, 193
reliability of, 19–20
responsibility of, 30
self-discipline of, 20–23
standards for working in public, 16
types of, 8
what they are not, 30–31

Assistance Dogs International, 7–8, 16
assistance dog training

communicating with dogs, 84, 90–98, 100
description, 9
generalization, 111–112
SOAPs for, 113–115
socialization, 104, 105, 107
stages, 8–9

aversive training/signals, 161

B
back (signal), 166–167
balance assistance dog, 64
behavior modification, 38–41, 43
behavior training, 6, 43, 159
Bekoff, Marc (The Emotional Lives of

Animals), 194–195
Belyaev, Dmitry (geneticist), 36
better hurry (signal), 165–166
Bill and Tess, story of, 59–61
Blink (Gladwell), 23–24
body blocking, as calming signal, 88
body language, 84–88, 184–186
brain, channel capacity of, 108
breeder, puppy socialization by, 119–120
breed-specific behavior, 56–58
Broyles, Elizabeth (trainer), 46, 47, 107,

154, 173–174

C
Calhoun, Jeanie (trainer), 139–142,

146–147, 172
calming signals, 86–88, 128
Canine Good Citizen Program, 187–188
carefulness, of assistance dog, 23–25
careful (signal), 166
channel capacity, brain, 108
choke collar, 1, 2
closer (signal), 166
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Clothier, Suzanne (canine behaviorist)
connection through touch, 198–199
on generalization, 111
on public behavior, 138
puppy assessment, 46
on socialization, 105
training philosophy, 203

communication
calming signals, 86–88
emotions, 195–196
eye contact, 196–198
human and canine compared, 82–83, 84
importance of, 79
learning canine language, 88–89
Lucy and Pete, story of, 90–93
Lydia and June, story of, 93–98
miscommunication, 89
in obedience class, 98–99
relationship to training, 89
stress, 81–82, 85–86
touch, 198–199

confidence, 28–30, 51
corrections, 161–164
cues, 163
curiosity, in hearing assistance dogs, 50, 

63, 64

D
daycare, doggie, 186–187
default behavior, 58–59, 69, 105
Delta Society, 11, 69, 75–76, 191, 208
disobedience, intelligent, 16
distraction, 175
dog park, off-leash, 184–186
dogs, socialization to other, 125–128
domestication, 35–38
don’t (signal), 164–165
drives, 54–55, 70–74

E
easy (signal), 166
Eaton, Linda (trainer), 32, 154
elimination, inappropriate, 16–17
The Emotional Lives of Animals (Bekoff),

194–195
emotions, canine, 193–196

evaluation of dogs
of author’s dogs, 76–78
observation, importance of, 65, 68–69
personality profile, 69, 70–74
realistic, 66–68
therapy dog, 69, 75–76

evolution, 194
eye contact, 50, 87, 129, 168–169, 196–198

F
family participation, 174
fear, 151, 152
fear periods, 109–110
fight drive, 54–55
flight drive, 54–55
focus, 25–28, 32
For the Love of a Dog (McConnell), 196
fox, domestication study on, 36–37
Froling, Joan (Service Dog Tasks for

Psychiatric Disabilities), 104

G
generalization, canine, 110–112
gentleness, as puppy selection criterion, 51
Gladwell, Malcolm (Blink), 23–24
goals, establishing training, 176–177
Grandin, Temple (Animals in Translation),

151
guarding resources, 199
guide dog, 8

H
handler

support of therapy dogs, 139, 148
transitioning between handlers, 27–28

hearing assistance dogs, 8, 50–51, 63–66
Hogg, Ann (trainer), 107, 154, 162, 174
hospital bed, dog’s interaction with,

139–142, 146–147
Hough, Karen (trainer)

advanced socialization training, 131–138
anticipation by, 32
biography, 212–213
training Jane for Robbie, 12–13, 29, 32,

131–138
hurry up (signal), 165–166
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I
impulse control, 20
independence, as selection criterion, 51
intelligent disobedience, 16
The Invisible Leash (Milani), 80

J
Jennings, Brian (trainer)

observing prospective dogs, 69
puppy selection, 50–51
on socialization, 129
training philosophy, 202
on training sessions, 139
use of SOAPs, 112

K
Knisely, Connie (trainer), 46, 47, 63–66, 213
Kosch, Kali (trainer)

biography, 210–211
on corrections, 161
on dog parks, 184
on dog personalities, 193–194
evaluation of training sessions, 139
puppy selection, 51
on training and socialization, 101

L
licking, as calming signal, 87, 88
Long, Lorie (author/trainer), 215–216
look (signal), 168–169, 174
love, unconditional canine, 205–206
Lucy and Pete, story of, 90–93

M
managed dog socialization, 6, 7
markers, 161–164
Marvelous Mercer (Megale), 193
McConnell, Pat (canine behaviorist)

For the Love of a Dog, 196
The Other End of the Leash, 100

Megale, Shea (Marvelous Mercer), 193
Milani, Myrna (veterinarian/behaviorist)

on domestication, 36–37
The Invisible Leash, 80
on precise communication, 89

mind blindness, 24
mistakes, fear of, 176
Moore, Danielle (trainer), 93, 95, 119
move/move it (signal), 167

N
National Education for Assistance Dog

Services (NEADS), 50, 69, 129
negative markers, 161–164
neotany, 31
nice dog, description of, 17–18

O
obedience training

canine generalization, 110–112
communication during class, 98–99
inward focus of, 181
puppy kindergarten classes, 180–183
rule of seven applied to, 108
selecting a class, 183–184
as socialization opportunity, 183–184
toy use, 156
of undersocialized dogs, 154–155

On Talking Terms with Dogs: Calming Signals
(Rugaas), 86–87

opposition reflex, 160
The Other End of the Leash (McConnell),

100
overstimulating, avoiding, 176

P
pack drive, 54
Patriarco, Nancy (trainer), 155–161, 194,

210
paws up (signal), 170–171
personality profile, 49, 69, 70–74
personal space

dog’s issues with, 76, 77, 84, 91–92
respect for, 199–200

Pet Partners Program (Delta Society), 69,
75–76, 191

play, 54, 156, 184–186
play center, off-leash, 184–186
play group, 182, 184
positive markers, 161–162
positive-outcome socialization, effect on

confidence, 28–29
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positive reinforcement training, 2
precision, in dog’s skills, 175–176
predictability, of dog trainer, 32–33
prey drive, 54
proofing, 2
psychiatric service dog, 8, 104
public access, guaranteed, 9–10
puppy kindergarten, 180–183
puppy raiser

description, 9
as everyday person, 33
Outing Record, 138–139
training, 20, 32, 107, 162

puppy testing/selection
of Beefy (Labrador Retriever), 45–49
breed hardwiring, 56–58
of Chase (Border Terrier), 51–52
default behaviors, 58–59
drives, 54–55
for hearing dogs, 50–51
selection criteria, 49–51
self-evaluation, 53
temperament testing, 50, 55, 59

R
reliability, of assistance dog, 19–20
resource guarding, 199
responsibility, 30, 40
Responsible Dog Owner’s Pledge, 187
retrieving, by hearing dogs, 50, 63, 64
rewards

for adjusting focus, 27
exchanging for toys, 199
as positive markers, 161–162
preserving value of, 176
reliability and, 19–20
for unplanned events, 29

Robbie and Jane, story of, 5–6, 12–13,
131–138

Rugaas, Turid (On Talking Terms with Dogs:
Calming Signals), 86–87

The Rule of Seven, 108

S
safety zone, for training, 129
self-discipline, 20–23, 31, 50
service dog, 8

Service Dog Tasks for Psychiatric Disabilities
(Froling), 104

settings, objects, animals, and people
(SOAPs), 105, 112–118, 124

settle (signal), 165
signals. See also specific signals

calming, 86–88, 128
descriptions of specific signals, 164–171
neutral and stress, 85–86
watching for, 84

sled dogs, behavior modification and,
38–41

sniffing, as calming signal, 88
sniff (signal), 171
SOAPs (settings, objects, animals, and

people), 105, 112–118, 124
socialization

adult dog-on-dog, 149–150
beginning at home, 120–128
behavior modification compared to, 43
by breeder, 119–120
description, 7, 104–105
early, 118–120
fear periods, 109–110
of humans, 107
importance of, 7, 10, 107
mistakes, 103, 106
by mother, 118–119
rule of seven applied to, 108–109
targets (SOAPs), 105, 112–118, 124
what it is not, 106–107
in working dogs, 41–42

socialization opportunities
Canine Good Citizen Program, 

187–188
doggie daycare, 186–187
everyday life, 188–189
obedience training classes, 183–184
off-leash dog parks/play centers, 

184–186
puppy kindergarten classes, 180–183
therapy dog training classes, 187

socialization program
advanced on the road, 129–138
beginning phase, 120–128
evaluating sessions, 138–139
goals, 105
helpfulness in obedience training, 155
other dogs, 125–128

Index220

18_142486-bindex.qxp  6/12/08  11:22 PM  Page 220



SOAPs, 105, 112–118, 124
steps, 150
timing of training, 44
visitors, 124–125
working sub-threshold, 123, 130

social skills, 6, 42
St. Francis of Assisi Service Dog

Foundation, 20, 45–49, 210–211
step (signal), 167–168
Stice, Jan (trainer)

biography, 208
evaluation of dogs, 75
therapy dog training, 139, 148–149,

171–173, 191–192
training philosophy, 202

stress, 81–82, 84, 85–86, 97–98

T
taming, domestication compared to, 36
temperament testing, 46, 47, 50, 55, 59
tension, releasing through play, 157
that’s it (signal), 169–170
therapy dog

attributes of, 11–12
benefits of visits, 11
description, 10
evaluating dogs, 69, 75–76
handler attributes, 76
handler support of dogs, 139, 148
socialization opportunities, 187
training, 139–149, 191–192

timing, practicing, 174
tolerance, as puppy selection criterion, 51
touch, communication with, 198–199
toys, exchanging rewards for, 199
trainers, assistance dog

anticipation by, 31–32
attributes of, 6–7
as everyday people, 33
focus on dog, 32
philosophies of, 202–203
predictability of, 32–33
public access guarantee, 9–10
self-discipline, modeling of, 22–23
truthfulness of, 31

training. See also assistance dog training
companion dog, 154–155
goals, establishing, 176–177

late stage, 12
markers, 161–164
of partners of assistance dogs, 153–154
reward-based, 153, 154
steps for teaching new behavior, 

163–164
tips, 173–177
tug play, use of, 156–160
use of eye contact, 196–198
use of touch, 198–199

training philosophy, 202–203
tricks, use to practice timing, 174
truthfulness, of assistance dog 

trainer, 31
tug play, 156–160

V
versatility, as puppy selection criteria, 50
vest, as dog identification, 10, 17–18
visitors, socialization training and, 

124–125
visit (signal), 170
vocalizations, 84
Volhard, Wendy (trainer), 69

W
Wade-Driver, Lydia (trainer)

biography, 207–208
in company of dogs, 200–201
on confidence, 28
on disabled handlers, 153
dog-on-dog training, 125
early socialization, 118–119
on easy signal, 166
evaluation of socialization sessions, 

138
eye contact with dogs, 196–198
on puppy raiser-dog interaction, 194
puppy screening and selection, 49–50
on settle signal, 165
that’s it signal, 169–170
training Aria, 17–18, 19, 29, 197–198
training June, 93–98
training philosophy, 202

walker, interaction with, 143, 145
wheelchairs, interaction with, 142–146
white space, inserting, 23–24
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Wilson, Marilyn (trainer)
biography, 211–212
on compliance, 173–174
eye contact, 197
focus on dog, 32
on observing dogs, 130
puppy raisers, 20–21, 23, 32, 

91–92, 107

puppy testing, 45–48
on toys as training aids, 156
use of markers, 162

wolves, 35–38

Y
yawning, as calming signal, 88
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