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® Numbers & Symbols ®

75 per cent loan to value (LTV)
mortgages, 90

90-95 per cent loan to value (LTV)
mortgages, 12, 91

100 per cent loan to value (LTV)
mortgages, 11, 157

125 per cent loan to value (LTV)
mortgages, 11, 157

o/ o

abbreviations in advertisements,
229-230
ABI (Association of British Insurers)
buildings insurance calculator, 180
insurance information, 175
website, 321
Abolition of Feudal Tenure Act 2000, 280
Accelerator Self-Build Mortgage, 91
administration fees for mortgages, 268
advance stage payment mortgages, 91
advertising property
by estate agents, 216
Internet for, 233-234
newspapers for, 228-232, 283-284
by solicitors’ property centres,
227-228, 295
specialist property publications for, 232
agreements in principle
importance of, 135-136
obtaining prior to bidding, 23, 252-253
for purchases in Scotland, 281
air quality information, 31, 324

airports and location decisions, 31
Allsop & Co. (auctioneers) priority list
subscriptions, 131
amenities, local, and location
decisions, 29
annual calculation of interest, 153
annual percentage rates (APRs), 156
appealing rejected planning permission
applications, 85
appliances (new- and self-build
properties), 75
application forms. See mortgage
applications
APRs (annual percentage rates), 156
ARA (Association of Relation Agents)
website, 321
architects, 87, 97-98, 323
architectural styles
Art Deco, 66
Art Nouveau, 66
Arts and Crafts, 63-64
Edwardian, 66-67
Georgian, 58-59
Gothic Revival, 62-63, 64
overview, 56-57
Palladianism, 59
Queen Anne Revival, 65
Regency, 60
suburban semis, 67
Victorian, 61-62
arrangement fees, 167
arrears stage payment mortgages, 90
Art Deco style, 66
Art Nouveau style, 66
Arts and Crafts style, 63-64
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asking price
accepting estate agent’s estimate,
219-220
lowering, 125, 255-256
meeting or exceeding, 115, 286-287
offering less, 113-114, 125
for privately sold properties, 226
in Scotland, 286-287, 293-294
setting a reasonable price, 310-311,
317-318
Association of British Insurers (ABI)
buildings insurance calculator, 180
insurance information, 175
website, 321
Association of Relocation Agents (ARA)
website, 37, 321
auctioneers
priority lists, 131
for selling properties, locating, 241
auctions, buying at
bidding, 137-138
deposits, 137
guide and reserve prices, 132-133
preparing for, 131, 134-136
pros and cons, 130-131
proxy bidding, 139
registering at auction houses, 132
solicitor’s role, 135
types of properties sold at, 99
viewing process, 133
winning an auction, 138-139
auctions, selling at
costs associated with selling
properties, 243-244
locating auctioneers, 241
setting guide and reserve prices, 242
solicitor’s role, 242-243
types of properties sold at, 241
viewing process, 243
autumn, selling property during, 198-199

ol e

BACS (Banks Automated Clearing
Service), 275
bank accounts, listing on mortgage
applications, 169-170
Bank of England, Monetary Policy
Committee (MPC), 143
bankruptcy, 15, 171, 268
banks
electronic funds transfers, 268, 275
loans during refurbishments, 108
local, mortgages from, 159
overdrafts from, 136, 158
Banks Automated Clearing Services
(BACS), 275
BAR (British Association of Removers)
locating member removers, 202
website, 321
bargains (Scotland), 288
base rate (mortgages), 143
bathrooms
cleaning up, repairing before showing,
201, 206-207, 208, 310
enhancing appeal of, 95, 210, 216
importance of, in choosing property, 26
inspecting, 48
in new- and self- build properties, 75
renovating, 100
bedrooms
enhancing appeal of, 210
number needed, 25-26, 236
best and final offers, 251
bidding blind, 298
Bien, Melanie (Renting Out Your Property
For Dummies), 10, 203
boiler, checking during viewing, 49
booking fees, 167
booms, property, buying during, 24
bricklayers, 87
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Bricks and Brass website, 324
British Association of Removers (BAR)
locating member removers, 202
website, 321
British Standard BS 3621 deadlock,
77,182
budgeting. See also costs, fees,
commissions; taxes
for housing association fees, 186
for mortgage payments,
144, 150-151, 303
for properties near desirable
schools, 30
and realistic expectations, 38
for renovations, 94, 99-101, 134-135
for self-build properties, 82, 88
selling costs, 199, 230-231
for stamp duty, 169
builders, 81
building a home
appliances and fittings, 79
Buildmark Cover, 80
buying off-plan, 76-77
construction time, 78
deposits, 78
pros and cons, 74-75
registering complaints about, 79-80
work involved, 75
Building Control Departments (Northern
Ireland), 84
Building Control Surveyors, role of, 86
building industry associations,
websites, 322
Building Regulations, complying with,
84, 86
building warrants (Scotland), 84, 289
buildings insurance, 127, 179-180, 276
Buildmark Cover (new home
insurance), 80
Buildstore website, 81, 324
burglaries or theft, asking about, 51-52

buyer insurance, 118
buyers
agreements in principle, 23, 135-136,
252-253, 281
chains involving, 253
chasing, 240-241
conveyancing process, 261-262,
268-269
demonstrating commitment, 15
desirable, 253-254
feedback from, 255
insurance responsibilities, 127, 276, 288
negotiating with, 217, 246-249, 251
relationship with sellers, 119
seller’s questionnaires, 264
serious versus timewasters, 38, 78, 118,
247, 250-253, 312, 317
buyer’s markets, 113, 197-198
buying property. See also estate agents;
selling property
in areas with high crime rates, 30-31
arranging viewings, 45-46
at auction, 99, 130-139
clarifying needs and desires, 25-27,
38-39
completing contracts, 276-278
conveyancing process, 119-122,
260-261, 265
costs, overview, 14, 17-19
deciding to make an offer, 52-53
deposits, 9, 11-12
environmental concerns, 31
evaluating readiness for, 10-15
ex-local authority properties, 70-71
finding suitable properties, 43-44
in flood plains, 181
Homebuy schemes, 189-191
for investment, 10-11
joint ownership, 13
Key Worker Living programme, 191
listed properties, 102-105, 322
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buying property (continued)

local amenities, 29

location decisions, 27-30

low income buyers, 12-13

new-build properties, 76-80

overvalued properties, 125

period homes, 68-70

property valuations, 123-125

purchase costs, 14

questions to ask sellers or agents,
50-52

renting before buying, 27

in Scotland, 279-290

selling existing property first, 53

selling existing property
simultaneously, 276

with small or no deposit, 11-12

stamp duty, 88

surveys, 273-275

thatched cottages, 105-106

timing of purchases, 13, 23-24

viewing process, 46-50

on your own, pros and cons, 21

Buying Property? Then you need a survey

(RICS Scotland), 285

oo

CAB (Citizens Advice Bureau)
registering complaints about estate
agents, 40
website, 321
Cadw in Wales website, 103
CAMs (current account mortgages),
154-155
capped rate mortgages, 143, 152
caravans
living in during construction or
renovations, 82, 98
removing when showing property,
212, 255

carpets, including in sales, 311
cash back mortgages, 155-156
cash buyers, 253-254, 313
cash policies, 181
catalogues, auction, 132-133
Cat-standard mortgages, 164
CCJs (County Court Judgments),
15, 170, 172
Certificates of Completion (Scotland),
86, 289
chains, 253
CHAPS (the Clearing House Automated
Payments System), 275
Charcol website, 161, 184
Chase De Vere Mortgage Management
website, 161
chasing the buyer, 240-241
checklist for viewing properties, 48-49
CIC (critical illness cover), 178, 184
cities, pros and cons of, 26
Citizens Advice Bureau (CAB)
registering complaints about estate
agents, 40
website, 321
Citizens Advice Scotland website, 283
Classical style, 58
classified ads, 230-231
CLC (Council for Licensed
Conveyancers)
lists of conveyancing specialists,
120-121, 265
website, 321
clean title (Scotland), 293
cleaning up before showing property,
201, 206-209, 310

the Clearing House Automated Payments

System (CHAPS), 275
clutter, removing, 206-207, 210, 212
CML (Council of Mortgage Lenders)
insurance information, 175
website, 322
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Code of Professional Conduct website
(RIBA), 323
coffee smell, appeal of, 209
commissions. See costs, fees,
commissions
commitment, demonstrating, 15. See also
agreements in principle
common areas (Scottish flats),
responsibility for upkeep, 280, 286
commuting distances
and Homebuy schemes, 191
public transport links, 29
competing buyers, asking about during
viewing, 51-52
complaints
about estate agents, 40, 223, 224,
283, 323
about new-build properties, 79-80
completing contracts, 276-278
completion date
preparing for, 127
setting, 126, 269, 276
concluding missives, 288, 299-300
conditions of sale, 269
connection fees, 88
Conservation Officers, 105
conservation societies, websites,
322-323
construction industry association
websites, 322
contingency funds, 88, 100-101
contractors, 96-97, 100
contracts
completing, 276-278
drafts, 269
with estate agents, 220-223
exchanging, 126, 247, 276
pre-contract deposit agreements, 118
reviewing and signing, 275
in Scotland, 288

when buying with friends, 22-23
when buying with partners, 22
conveniences, modern, adding to period
homes, 69
conveyancing process
arranging financing, 122-123
contracts and deposits, 126
do-it-yourself conveyancing, 277
in England, Wales and Northern Ireland,
259-261
freehold versus leasehold
properties, 270
initiating, 119-122
locating licensed conveyancers,
264-265, 281, 321
role of buyer’s solicitor, 261, 268-272
role of seller’s solicitor, 262, 272-273
in Scotland, 281, 288-290
stamp duty, 126-127
TransAction Protocol, 266
CORGI (Council for Registered Gas
Installers)
hiring members of, 87
website, 322
costs, fees, commissions. See also
budgeting; legal fees; taxes
architect consults, 98
auction-related, 199-200, 243-244
conveyancing-related, 267-268
credit searches, 172
critical illness cover (CIC), 178
deposits, 19, 137
electronic funds transfers, 268, 275
estate agents, 200, 220-221, 294, 295
home search agents, 37
HOME website registration, 188
Homebuyer’s Reports, 124
Land Registry searches, 268, 271
legal fees (solicitors), 19-20, 121-122,
168, 267-268, 281-282, 294-295
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costs, fees, commissions (continued)
mortgage arrangement (application)
fee, 18, 20
mortgage broker fees, 18, 20, 167-168
mortgage payment protection
insurance (MPPI), 177
mortgage-related, 18, 20, 142, 167-168
overview, 14, 17-19, 289-290
planning permission applications, 85
project managers, 96
property centre advertising, 295
removal costs, 202-203
repairs, renovations, 68-69, 94, 96,
99-100, 210
stamp duty, 19
surveys, 18, 20, 70, 102, 124, 133, 168
Council for Licensed Conveyancers
(CLO)
lists of conveyancing specialists,
120-121, 265
website, 321
Council for Registered Gas Installers
(CORGI)
hiring members of, 87
website, 322
Council of Mortgage Lenders (CML)
insurance information, 175
website, 322
council tax, ascertaining during
viewing, 51
country living, pros and cons, 26
County Court Judgments (CCls),
15, 170, 172
cowboy builders, 83
cracks, checking for during viewing, 49
credit cards, comparison website, 324
credit-impaired borrowers, 171
creditworthiness
first-time borrowers, 172
and mortgage approvals, 170-171
and readiness for homeownership, 15

reference agencies, 325
viewing credit files, 171-172
crime rates and location decisions,
30-31
criteria for choosing property,
establishing, 25-27
critical illness cover (CIC), 178, 184
cupboards, looking in, 49
current account mortgages (CAMs),
154-155
curtains
cleaning before showing properties, 206
including in sales, 311

o) e

daily calculation of interest, 153
damp or mould, checking for during
viewing, 49
date of entry (Scotland), 287, 289
daytime, viewing properties during, 47
debts, listing on mortgage
application, 170
decreasing term life assurance, 176
dentists and location decisions, 29
Department for Education and Skills
(DfES) school performance tables,
30, 324
Department of Enterprise, Trade and
Investment (Northern Ireland)
website, 40
deposits
affording, 14, 17
auction properties, 131, 136, 139
average, 9, 18
being ready to pay, 115, 136
borrowing from relatives, 13, 158
buying with partners or friends, 22
credit-impaired borrowers, 171-172
electronic transfers for, 126
first-time buyers, 163



impact on mortgage rate, 12, 19,
157, 289
on land, 91
listing on mortgage application,
169-170
new-build properties, 74, 78, 80
pre-contract agreements, 118
private sales, 243
in Scotland, 289
for self-certification mortgages, 163
small, 11-12, 19, 158
when due, 269, 275
using guarantors for, 23
derelict properties
financing, 107-108
listed properties, 102-105
locating, 98-99
making an offer, 106-107
pros and cons, 94-98
renovating, 96-101
thatched cottages, 105-106
detailed planning permission (DPP), 84
developers
limited flexibility, 79
National House Builders Confederation
(NHBC) registration, 79
new-build properties, 76-77
show homes, 77-78
developing property, 94-95
DIES (Department for Education and
Skills) school performance tables,
30, 324
dining-rooms, enhancing appeal of, 210
disbursements during conveyancing, 281
discounted rate mortgages, 143, 151
display ads, 230
dispositions (Scotland), 289
District Councils, Building Control
Department (Northern Ireland), 84
doctors, surgeries, and location
decisions, 29

do-it-yourself conveyancing, 281
do-it-yourself (DIY) repair skills, 15, 81,
94-95
door mats, 211
door restoration, 69
down payments. See deposits
DPP (detailed planning permission), 84
draft contracts, reviewing, 269
drainage systems
enquiries about, 268
modernising, 69
drawings, scale, 85
driveways, enhancing appeal of, 212
duration of tenancy, asking about during
viewing, 50

oF o

eagerness to sell and negotiations,
248, 251

Early Victorian architecture, 61

e-conveyancing, 120

Edinburgh Solicitors Property Centre
(ESPC) website, 282

Edwardian style, 66-67

electrical contractors, electricians,
87, 323

electricity pylons and location decisions,
31

electronic funds transfers, 268, 275

employment status, noting on mortgage
application, 170

endowment mortgages, 146-147

Energywatch website, 305

English Heritage website, 103, 322

enquiries before contract, 263-264

Environment Agency website,
31, 181, 324

Environment and Heritage Service in
Northern Ireland property listings,
103, 322

Index 333
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Equifax PLC credit reference agency,
171, 325
equity
negative, avoiding, 13-14, 24
and ownership versus rental, 10-11
ESPC (Edinburgh Solicitors Property
Centre) website, 282
The Essential Information Group auction
listings, 131, 241
Estate Agency Act, 116
estate agents
buying property using, 34-39
changing, 224, 255, 319
commissions, 34, 114, 200, 295
contracts, typical, 220-221
dealing with, tips for buyers, 35-39,
206, 315-317
dealing with, tips for sellers, 317-319
determining asking price using, 226
feedback and updates from, 223,
246-247, 312-313
interviewing, 218-219
joint sole agency contracts, 222
legal obligations to seller, 34, 112, 116,
216-217
listening to advice from, 255, 318-319
market reach, 220
multiple agency contracts, 222-223
paying, 221
professional organisations, 322-323
researching before hiring, 36, 318
registering complaints about, 34, 36, 40,
223-224, 323
in Scotland, 283
selling property using, 215-219,
294-295
sole agency contracts, 222
sole-selling rights, 223
solicitor-recommended, 265
websites maintained by, 39-40
Estates Gazette auction listings, 131, 132

excess (insurance), 182-183

exchange of missives, 299-300

ex-local authority properties, 70-71

ex-local authority website, 71

expanding versus selling property, 197

expenses. See costs, fees, commissions

Experian Ltd credit reference agency,
171, 325

extended redemption penalties, 165

exteriors, viewing process, 47

ofF e

family offset mortgages, 155
Federation of Master Builders (FMB)
hiring members of, 97
website, 322
feudal tenure (Scotland), 279-280
financial advice, Citizens Advice Bureau
(CAB), 321
financial information
credit reference agencies, 325
Moneysupermarket website, 324
for mortgage applications, 123, 170
Financial Services Authority, 159
financing. See budgeting; mortgages
first impressions
hallways, 210
importance of, 205-206
kerb appeal, 211-212, 309
first-time borrowers, 172
first-time buyers
desirability of, 253, 254
money-saving tips, 22-23
mortgages for, 163
shared ownership schemes, 187-188
tips for, 303-307
fittings
cleaning before showing property, 206
included in sale, identifying, 51, 287
in new- and self-build properties, 74, 79



fixed rate mortgages, 143, 150-151
fixtures, included in sale, identifying,
51, 287
flats
buying in Scotland, 280, 286
versus houses, 26
flexibility
and homeownership, 15, 38
about selling price, 311
flexible mortgages, 152-153
flood plains, purchasing property in, 181
flooding and home insurance, 181
floors in period homes, restoration and
upkeep, 69, 206
flowers, appeal of to buyers, 209,
211-212
FMB (Federation of Master Builders)
hiring members of, 97
website, 322
‘footprints’ on credit files, 172
freehold properties
buying at auction, 136
identifying in advertising, 228, 229
ownership responsibilities, 180, 182
solicitor’s fees, 267
versus leaseholds, 26, 51, 270
friends, purchasing property with, 22-23
front doors, testing strength of, 77
full planning permission, 84
full structural surveys, 124-125, 262
furnished property, renting before
buying, 27
furnishings in show homes, 78
fuse-box, checking during viewing, 49

oG o

garage, evaluating need for, 26
gardens
enhancing appeal of, 212
pros and cons, 26

gas installers, CORGI-registered, 322
gazumping, 34, 111, 116-117, 251
General Register of Sisines, 290
Georgian architectural styles, 58-60
Glasgow Solicitors Property Centre
(GSPC) website, 295
Gothic Revival style, 62-63, 64
government agency websites, 324
ground rent (leasehold properties), 51
groundworkers, 87
GSPC (Glasgow Solicitors Property
Centre) website, 295
guarantees, 89
guarantors, 12, 23, 158-159
guide price, 132, 134, 242
Guild of Master Craftsmen
hiring members of, 97
website, 322

o/ o

hallways, enhancing appeal of, 210
high risk areas, insurance for, 182
high-rise flats, mortgages for, 28
HIPs (Home Information Packs), 201, 272
historic buildings. See also listed
properties
English Heritage website, 322
Historic Scotland website, 103
Society for the Protection of Ancient
Buildings (SPAB) website, 323
home contents insurance, 180-182
Home Information Packs (HIPs), 201, 272
home search agents, 37
Homebuy schemes, 189-191
Homebuyer’s Reports
handling problems discovered during,
274-275
property valuations using, 124, 262
when to commission, 124

Index 335
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homeownership. See also buying
property; selling property
advantages, 10-11
booms and slumps, 24, 306
commitment and responsibility of,
14-15, 21
deposits, 9
evaluating readiness for, 10-15, 21
first-time buyers, tips for, 303-307
insurance needs, 175-182
as an investment, 10-11
joint, 13
market booms and slumps, 24
negative equity, 13-14
setting price limits, 21
shared ownership schemes, 13, 186-189
sole ownership, pros and cons, 21
HOMES (Housing Mobility and Exchange
Services) website, 188
homes, preparing for showing,
201, 206-210
hospitals, nearby, locating, 52
Hot Property magazine, 232
houses of worship and location
decisions, 29
HouseWeb website, 233-234
housing associations, 186-191
Housing Corporation website,
187, 190, 191
housing markets, 14, 23-24, 113, 196-198
Housing Mobility and Exchange Services
(HOME) website, 188
Housing Net website, 187
housing while renovating or building,
82-83, 98

o]e
improvements and repairs, completing
before showing, 207-208
income. See also deposits; low-cost
ownership schemes
housing association requirements,
188, 190, 192

listing on mortgage applications,
123, 159
permanent health insurance (PHI),
178-179
and readiness to own property, 14-15
retirement, 142, 148
self-employed borrowers, 162-163
and size of mortgage (income multiple),
12, 19, 21-23, 144
income protection insurance, 176
independent mortgage brokers,
160, 217
index tracker mortgages, 152
Inland Revenue website, 192
instinct, trusting, 115
Institute of Plumbing
hiring members of, 87
website, 322
insulation, checking during viewing, 50
insurance
for auction purchases, 139
buildings, buyer’s responsibility for,
179-180
Buildmark Cover, 80
buyer and seller insurance, 118
buyer’s responsibility for, 127, 276, 288
comparing providers, website for, 324
compulsory mortgage insurance, 166
excess, determining, 182-183
home contents insurance, 180-182
impact of security enhancements
on, 182
importance of, 173-174
insurance providers, 183-184, 321
for listed properties, 104-105
mortgage indemnity guarantee
MIG), 12
mortgage payment protection,
175-179
in Neighbourhood Watch areas, 52
during removal process, 203
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for self-build properties, 89
for thatched cottages, 106
intent to buy. See agreements in
principle; buyers
interest on mortgage, calculations of, 153
interest-only loans, 145-146
interiors, viewing process, 48-50
Internet
advertising property on, 233-234
estate agent sites, 220
locating conveyancers using, 122
locating derelict properties, 99
online mortgage applications, 161-162
researching insurance providers, 184
researching mortgages, 160-161
selling property on, 312
investment, property as, 10-11
ISA (tax-free) mortgages, 146-148

o]o

jewellery, insuring, 182
Jobseekers Allowance, 174
joiners, 87

joint ownership, 13

joint sole agency contracts, 222
joint tenancy, defined, 22

oK o

kerb appeal
maintaining, 309
tips for enhancing, 211-212

Key Homebuy website, 191

Key Worker Living programme, 191

kitchens
buildings insurance coverage, 179
cleaning up, repairing before showing

property, 207-208, 310

enhancing appeal of, 210
importance of to buyers, 26
inspecting, 48

in new- and self- build properties,
73, 75-76
renovating, 95, 100

o/ o

land purchases. See also Land Registry
searches
borrowing for, 90-91
land quality information, 31, 324
planning permissions, 84
for self-build properties, 74, 83-84,
88,91
Land Registry of Scotland, 290
Land Registry searches
buyer’s responsibility for, 201, 267
fees for, 18, 122, 168-169, 200, 268
importance of, 119, 121-122, 271
paying for, 169
private sales, 243
Land Tribunal for Scotland, 280
landfills and location decisions, 31
landlords
buying rental properties, 203
leasehold properties, 26, 51, 270
references from, 163, 172, 264
registered social landlords, 190
selling to, 254
lapsed planning permission, 85
Late Victorian style, 62
Law Society of England and Wales
conveyancing specialist listings,
120-121, 264-265
TransAction Protocol, 266
website, 322
Law Society of Northern Ireland
conveyancing specialist listings, 265
website, 322
Law Society of Scotland
conveyancing specialist listings, 281
solicitors’ property centre listings, 283
website, 322

337
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leasehold properties
identifying in advertising, 228, 229
insurance needs, 182
rent and service charges, 180, 264
solicitor’s fees and responsibilities,
267, 269, 278
taxes on, 121
versus freeholds, 26, 51, 270
legal fees, solicitor fees
average costs, 121, 168, 200
getting written quotes from,
267, 281, 316
negotiating, 294
what is included in, 20, 121-122,
267-268, 278
when payable, 19, 168
legal issues
for properties bought at auction, 135
renovating listed properties, 104
lenders. See mortgage lenders
lender’s valuations, 20, 123, 285. See also
surveys; valuations
length of time on the market, asking
about, 50
level term life assurance, 176
libraries, public, and location
decisions, 29
licensed conveyancers, locating, 264-265
life assurance, 176
life cover insurance comparison
website, 324
Lifesearch website, 184
Listed Building Consent, 104
listed properties, 70, 103-105
litter pans, removing before showing
property, 212
living arrangements while renovating or
building, 82-83, 98
local authorities
Listed Building Consent, 104
planning permissions, 85

local authority searches
conducting, 270-271, 293
costs, 18, 20, 168-169
purpose of, 122, 269
local newspapers, advertising in, 231
location
environmental concerns, 31, 324
local amenities, 29
making decisions about, 32
and prices, 28
public transport links, 29
school-related information, 324
trying out before buying, 27
Up My Street website, 27, 325
views, 28-29
lock-out agreements, 117-118
loft conversions, 100
lofts, checking during viewing, 50
London & Country website, 161

Loot classifieds website, 232

low-cost ownership schemes
Homebuy, 189-191
Key Worker Living programme, 191
Rent-a-Room mortgages, 192
shared ownership, 13, 186-189

ol o
maintenance. See also do-it-yourself
(DIY) repair skills
budgeting for, 104-105, 187
communal areas of flats (Scotland), 280
importance of, 11, 15
listed buildings, 70
prior to showing property, 201
for thatched roofs, 105
market reach of estate agents, 220
The MarketPlace at Bradford & Bingley
website, 161
markets, housing, 14, 23-24, 113, 196-198
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Memorandum of Agreement (auction
purchases), 139
MIG (mortgage indemnity guarantee),
12,19, 158
missives (Scotland), 287-288, 299-300
mobile phone masts, and location
decisions, 31
modernising properties, 68
Monetary Policy Committee, (MPC)
Bank of England, 143
Moneysupermarket website, 107, 161, 324
mortgage applications
arrangement fees, 18, 20, 167
filling out, 169-170, 261-262
online applications, 161-162
mortgage brokers
advantages of using, 262
fees and commissions, 18, 20, 167-168
independent brokers, 160
mortgage indemnity guarantee (MIG),
12,19, 158
mortgage lenders
abundance of, 141
agent-recommended, 35, 217
agreements in principle, 23, 135-136,
252-253, 281
choosing, 143-144
insurance from, 183
local banks, pros and cons, 159
standard security (Scotland), 289
trade associations, 322
mortgage payment protection insurance
(MPPD), 174, 175-179, 184
mortgages. See also mortgage
applications; mortgage lenders
administration fees, 268
age restrictions, 143
applying for, 122-123
arrangement fees, 167
for auctioned properties, 135-136
capped rate mortgages, 152

cash back mortgages, 155-156

Cat-standard mortgages, 164

comparing, 107-108, 324

compulsory insurance, 166

for derelict properties, 107-108

discounted rate mortgages, 151

durations for (terms), 150-151

endowment mortgages, 146, 147

failure to pay, consequences, 14-15

family offset mortgages, 155

for first-time buyers, 163

fixed rate mortgages, 150-151

flexible mortgages, 152-153

guarantors for, 12, 23, 158-159

for high-rise flats, 28, 71

for Homebuy properties, 191

how they work, 141-143

index tracker mortgages, 152

interest calculation formulas, 153

interest-only loans, 145-146

ISA (tax-free) mortgages, 146-148

for land purchases, 90-91

for low income buyers, 12-13

mortgage indemnity guarantee
(MIG), 158

mortgage term, 141-142

offset and current account mortgages,
154-155

overvalued properties, 125

penalties for early redemption, 150,
151, 165

pension mortgages, 148

for people in bankruptcy, 15

for properties with structural
problems, 125-126

property valuations, 123-125

rates for, 12, 143

rejected applications, reasons for, 171

Rent-a-Room mortgages, 192

repayment loans, 145

in Scotland, 280-281
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mortgages (continued)
for self-build properties, 87-91
self-certification mortgages, 162-163
shared ownership schemes, 187, 189
shopping for, 144, 160-161
size of, deciding on, 144
SVR (standard variable rate)
mortgages, 149-150
valuation fee, 167
variety of, 11
MPC (Monetary Policy Committee,
Bank of England), 143
MPPI (mortgage payment protection
insurance), 174, 177-178, 184
multiple agency contracts, 222-223

o\ o
National Association of Estate Agents
(NAEA)
hiring members of, 36, 218, 283
registering complaints with, 40
website, 322-323
National Guild of Removers and Storers
hiring members of, 202
website, 323
National House Builders Confederation
(NHBC) website, 79
National Inspection Council for Electrical
Installation Contract (NICEIC)
hiring members of, 87
website, 323
national newspapers, advertising in, 232
National Solicitor’s Network website, 265
needs, clarifying before buying property,
38-39
negative equity, 13-14, 24, 157
negotiating, 217, 246-249, 251
Neighbourhood Watch areas, 52, 182
neighbours
checking out during viewing, 47, 50,
237-238
meeting, 305

proximity of, and purchase
decisions, 26
revealing disputes with, 293
new versus period homes, pros and
cons, 26
new-build properties
appliances and fittings, 79
Buildmark Cover, 80
buying off-plan, 76-77
construction time, 78
deposits, 78
pros and cons, 74-75
registering complaints about, 79-80
work involved, 75
new-for-old policies, 181
newspaper advertisements
abbreviations used in, 229-230
checking, 232
display versus classified ads,
230-231
free publications, 232
information to include, 228-229
photographs, 230
placement considerations, 231-232
in Scotland, 283-284
NHBC (National House Builders
Confederation) website, 79
NICEIC (National Inspection Council for
Electrical Installation Contracting)
hiring member electricians, 87
website, 323
nightclubs, properties above or near, 46
Northern Ireland
Citizens Advice Bureau (CAB)
website, 321
conveyancing process, 120, 260-261, 265
co-ownership schemes, 186-189
Department of Enterprise, Trade and
Investment, 40
District Councils, Building Control
Department, 84
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Environment and Heritage Service in
Northern Ireland website, 322
Law Society of Northern Ireland
website, 322
listed properties, 103
notice periods, 221
noting interest (Scotland), 284, 297

o () o

odors, unpleasant, removing prior to
showing, 213, 312
OEA (Office of the Ombudsman for
Estate Agents)
hiring scheme participants, 218
list of registered agents, 36
registering complaints with, 40, 223
website, 323
offers. See also auctions, buying at
accepting or rejecting, 52-53, 119-122,
246-248
calling the seller’s bluff, 114
deciding what to offer, 113-115,
250-251, 287
for derelict properties, 106-107
factoring in renovation costs, 134
first offer, 248, 249
gazumping, 34, 111, 116-117, 251
lock-out agreements, 117-118
from multiple buyers, 249
negotiating, 246-247
nonbinding versus binding, 111
offer process, 112, 246-247
private sales, 239-240
protecting, 34
in Scotland, 280, 284, 286-288, 299-300
sealed bids or best and final offers,
115-116, 251
Office for Standards in Education
(OFSTED) website, 30, 324

Office of Fair Trading (OFT)
on estate agent commissions, 220
on selling properties in Scotland, 295
Office of the Ombudsman for Estate
Agents (OEA)
hiring scheme participants, 218
list of registered agents, 36
registering complaints with, 40, 223
website, 323
official search fee, 268
off-licenses, 46
off-plan purchases (new-build
properties), 76-78
off-road parking, 26
offset mortgages, 154-155
OFSTED (Office for Standards in
Education), 30, 324
OFT (Office of Fair Trading)
on estate agent commissions, 220
on selling properties in Scotland, 295
Onesearch Direct website, 271
online advertising, 233-234
online mortgage applications, 161-162
OPP (outline planning permission), 84, 85
outlays, 281
outline planning permission (OPP), 84, 85
overhangs, 165
overvalued properties, buyer’s options,
273-274
owner-occupiers (Scotland), 279
owning property. See also buying
property; selling property
advantages, 10-11
booms and slumps, 24, 206
commitment and responsibility of,
14-15, 21
deposits, 9
evaluating readiness for, 10-15, 21
first-time buyers, tips for, 303-307
insurance needs, 175-182
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owning property (continued)
as an investment, 10-11
joint, 13
market booms and slumps, 24
negative equity, 13-14
setting price limits, 21
shared ownership, 13, 186-189
sole ownership, 21

oo

painting prior to showing, 49, 201,
207-208, 211
Palladianism, 59
parents. See relatives, family
parking, asking about during viewing, 52
particulars of sale, 269
partners, buying property with, 22
Pavilions of Splendour website, 103
payments in arrears (self-build
properties), 90
penalties
for altering listed houses, 104
for backing out of exchanged
contracts, 276
for backing out of winning auctions, 131
for changing estate agents, 255, 313
for early mortgage redemptions,
150, 151, 165, 196
for overpaying mortgages, 153
for purchasing insurance
independently, 183
for switching mortgages, 149, 159
pension mortgages, 148
period homes. See also derelict
properties; listed properties
appeal of, 55
architectural styles, overview, 56-57
costs, 68
renovating, online resources, 324
repairs, 68

restrictions on listed building, 70
versus new homes, 26
permanent health insurance (PHI),
176, 178-179
personal effects, removing before
showing property, 207
personal loans
comparing, website for, 324
outstanding, listing on mortgage
application, 170
pets, hiding, when showing property,
212-213, 311-312
photographs in newspaper
advertisements, 230
Planning Consultants UK website, 85
planning permissions, 84-85, 104
plans, changing during off-plan stage, 76
plots
for new-build properties, 76
for self-build properties, 83
PlotSearch website, 83
plumbers
hiring, 87
Institute of Plumbing website, 322
pollution, air, 31
pre-contract deposit agreements, 118
preferences, clarifying before starting to
look, 25-28, 75-76
preliminary enquiries, 263-264
presentation, importance of, 205-206
pressure, from estate agents, 35
previewing properties, 44
price fluctuations, 9, 13-14. See also
asking price; costs, fees,
commissions
prices. See also housing markets
priority list subscriptions
(auctioneers), 131
private sales
advertising, 228-232, 233-234
chasing the buyer, 240-241



negotiations, 241-244, 247
preparing homes for, 226
property boards, 227-228
pros and cons, 225
responding to prospective buyers,
234-238
in Scotland, 296
second viewings, 239
setting asking price, 226
viewing process, 236-237
professional associations, 321-323
professionals, when to hire, 95
project managers, 87, 96
property boards, 227-228
property booms, 24
property centres (Scotland), 282-283, 295
property checklist, 48-49
property descriptions, 216, 229-230
Property Enquiry Certificates
(Scotland), 289
property particulars, 283, 287, 295
property valuations
and buildings insurance, 180
Homebuyer’s Reports for, 124, 262
lender’s valuation, 123
Property Week auction listings, 131-132
proxy bidding, 139
pubs
as factor in choosing a location, 29
viewing properties above or near, 46
purchase costs. See costs, fees,
commissions; taxes
purchase process, 19-20

ogo

qualifications or conditions
(Scotland), 287

quality of construction, 75, 77

Queen Anne Revival style, 65

questionnaire, seller’s, 262-264

questions
on mortgage applications, 169-170
from prospective buyers during private
sales, 234-235, 237-239, 297
from solicitors during conveyancing,
260, 264, 269, 277
questions to ask
before buying thatched cottages, 105
before tackling renovations, 94
evaluating insurance options, 175
identifying priorities and preferences,
25-26
when viewing properties, 50-52, 188,
237-238
when viewing show homes, 77

o R o

rainfall, 181
rates. See also mortgages
finding best deal for, 159
and mortgage overhangs, 165
‘ready, willing and able purchaser’, 223
Real Homes magazine, 283
redemptions from mortgages, early,
150, 151, 165
Regency style, 60
regional newspapers, advertising in, 231
Registered Social Landlords (RSLs), 188
relatives, family
borrowing deposits from, 13, 158
family offset mortgages, 155
as guarantors, 12, 23
relocation agents, trade association, 321
removals industry
National Guild of Removers and
Storers, 323
removal costs, 200, 202-203
trade association, 321
renovating properties
budgeting for, 134-135
derelict properties, 96-101

Index 343
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renovating properties (continued)
listed properties, 104
living arrangements during, 98
offers for, 106
online resources, 324
period homes, 68-69
project managers, 96
pros and cons, 94-98
thatched cottages, 105-106
renovations, prior, asking about during
viewing, 51
rent, paying to housing associations, 187
Rent-a-Room mortgages, 192
renters, desirability of selling to, 254
renting out property versus selling, 203
Renting Out Your Property For Dummies
(Bien), 10, 203
renting property
before buying it, 27
versus buying, 10-11
repairs
completing before showing property,
207, 310
following estate agent’s advice
about, 216
to listed building, 70
prior to selling, 201, 310
repayment mortgage loans, 145
repeat viewings, when selling property
privately, 239
reselling homes, 47, 66
reserve price, 132, 242, 243
residential estate agents, associations
for, 322-323
responsibility of homeownership,
14-15, 21
restaurant availability and location
decisions, 29
restoring period homes, 68-69. See also
renovating properties

RIBA (Royal Institute of British
Architects)
architect referrals, 87
hiring members of, 98
website, 323
RICS (Royal Institution of Chartered
Surveyors)
auction listings, 131
hiring members of, 101, 218, 285
lists of chartered surveyors, 133
lists of auctioneers, 241
surveyors and survey process in
Scotland, 285
website, 70, 323
roadways, viewing properties near, 46
roof repairs, new roofs, 68, 100, 212
roofers, 87
room rentals, tax implications, 192
Royal Institute of British Architects
(RIBA)
architect referrals, 87
hiring members of, 98
website, 323
Royal Institution of Chartered
Surveyors (RICS)
auction listings, 131
hiring members of, 101, 218, 285
lists of chartered surveyors, 133
lists of auctioneers, 241
surveyors and survey process in
Scotland, 285
website, 70, 323
RSLs (Registered Social Landlords), 188

oS e

sales price. See also asking price; offers
following estate agent’s advice about,
216, 219
negotiating, 217, 246-249, 251
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samples, off-plan purchases, 78
Save On Your Bills website, 305
Savills Private Finance website, 161
scaffolders, 87
schools
asking about during viewing, 52
and location decisions, 30
obtaining information about, 324
viewing properties near, 46
Scotland
Abolition of Feudal Tenure Act 2000, 280
building warrants, 84
Citizens Advice Bureau (CAB)
website, 321
conveyancing process, 281, 288-290
feudal tenure, 279-280
Historic Scotland website, 322
housing associations, 187
Law Society of Scotland website, 322
listed properties, listing grades, 103
offers, binding nature of, 280
offers over pricing approach, 293
owner-occupiers, 279
registering complaints about estate
agents, 283
Scottish Executive website, 324
solicitors’ property centres, 282-283
solicitor’s role, 292-293
using Scottish solicitors in, 282
Scotland on Sunday website, 283
The Scotsman website, 283
Scottish Conveyancing and Executory
Services Board website, 281
Scottish Executive website, 280, 324
Scottish Homes website, 187
sealed bids or best and final offers,
115-116, 251, 287, 298
Search (Scotland), 289
searches, local authority, 20, 268
security enhancements, 182

Self Build ABC website, 81, 325
self-build properties
Buildstore website, 324
construction time, 82
costing the project, 88
deciding to build, 80-81
financing, 89-90
hassles and cowboys, 82-83
hiring tradespeople, professionals,
86-87
housing during building process, 82
insurance needs, 89
planning permissions, 84-85
plots for, 83
pros and cons, 74-75, 81-83
Self Build ABC website, 324
staged loan payments, 90
stamp duty, 88
taxes, 88-89
working with local authorities, 86
self-certification mortgages, 162-163
self-employed people, mortgages for,
162-163
self-sales
advertising, 228-232, 233-234
chasing the buyer, 240-241
negotiations, 241-244, 247
preparing homes for, 226
property boards, 227-228
pros and cons, 225
responding to prospective buyers,
234-238
in Scotland, 296
second viewings, 239
setting asking price, 226
viewing process, 236-237
seller insurance, 118
sellers
asking about reasons for moving, 50
estate agents obligations to, 34, 112
role in conveyancing process, 262-264
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seller’s markets, 112, 196-197
seller’s packs, 201, 272
seller’s questionnaire, 263-264
selling price
and commissions, 221, 295
being flexible about, 311
selling property
accepting or rejecting offers, 246-248
asking price, 219-220, 293-294, 310-311
at auction, 241-244
best seasons for, 198-199
during buyer’s markets, 197-198
buying a new home while, 263
cash buyers, 313
completing contracts, 276-278
conveyancing process, 260-261
deciding to sell, 195-197
desirable buyers, 253-254
estate agents, 215-219, 312-313,
317-319
first impressions, 205-206
first offers, 249
guarantees, 89
kerb appeal, 309
lowering asking price, 256
making repairs and improvements, 207
marketing strategies, 220
multiple offers, 249
negotiations, 114, 245, 246-247, 249
obtaining updates from estate
agents, 223
preparing property for showing,
199, 201, 206, 209-213, 310-312
prior to buying new property, 53
private sales, 225-241
relationships with buyers, 119
removing clutter, 206, 207
in Scotland, 291-300
sealed bids or best and final offers,
115-116, 251, 287, 298
seller’s markets, 196-197

seller’s questionnaire, 263-264
shared ownership properties, 189
simultaneously with buying new
property, 276
slow-selling properties, 254-255
solicitor’s role, 272-273
surveys, 273-274
taking property off the market, 256
thinking about when buying, 47, 66
timing of listing, 197
using the Internet for, 312
versus renting it out, 203
viewing process, 216-217
serious buyers. See buyers
service charge (leasehold properties), 51
shared ownership schemes
features, 186-187
finding properties, 188
mortgages for, 189
pros and cons, 13
qualifying for, 187-188
selling properties, 189
shops
and location decisions, 29, 52
viewing properties above, 46
show homes, 77-78
showing houses, using estate agents for,
216-217
sitting-rooms, enhancing appeal of, 210
slumps, buying during, 24
smells, importance of, to buyers, 208
smog, 31
Society for the Protection of Ancient
Buildings (SPAB) website,
70, 103, 323
sole agency contracts, 222
sole-selling rights, 223
solicitor fees, legal fees
average costs, 121, 168, 200
getting written quotes from,
267, 281, 316
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negotiating, 294
what is included in, 20, 121-122,
267-268, 278
when payable, 19, 168
solicitors
agent-recommended, 35
buyer’s instructions to, 261
choosing and using, advice about, 322
commissions, in Scotland, 295
conveyancing specialists, 120-122,
264-265, 281
engaging prior to buying at auction, 135
estate agent recommendations of, 265
evaluating before hiring, 265-266
for joint ownership agreements, 13, 22
local knowledge, 266
pre-contract deposit agreements, 118
role in conveyancing process, 260-263,
288-289
role when making offers, 34, 111-112
role during private sales, 240
selling property in Scotland, 281-284,
292-295
solicitors’ property centres (Scotland),
282-283, 295
SPAB (Society for the Protection of
Ancient Buildings), website,
70, 103, 323
specialist property publications, 232
specialist structural surveys, 70
sports centres, health clubs, and
location decisions, 29
spring, selling property during, 23, 198
staircasing (shared ownership schemes),
186, 189
stamp duty
budgeting for, 18, 126-127
from buyers and sellers, 268
rates, 19, 169
in Scotland, 290
shared ownership schemes, 187
tips for saving on, 88

standard security (Scotland), 289

standard variable rate (SVR) mortgages,
149-150

standards for front doors, 77

Starter Home Initiative, 191

stock-market dependent mortgages,
146-147

Stoke Insurance premium charges, 177

structural repairs, 68

structural surveys, 70, 101-102,
125-126

subprime borrowers, 171

suburban semis, 67

Sunday Herald website, 283

the superior (Scotland), 280
supermarkets, purchasing insurance
from, 184
surveyors
agent-recommended, 217
for determining land values, 83
information provided by, 102, 126
locating and hiring, 101
RICS members, 70, 323
surveys
advantages of, 20
commissioning of, by buyers, 262
coping with problems discovered
during, 125-126, 273-275
costs of, 18, 168
full structural surveys, 101-102,
124-126
Homebuyer’s Reports, 124, 262,
274-275
lender’s valuation, 123
for properties in Scotland, 285-286
for properties sold at auction,
133-134
specialist structural surveys,
70, 101-102, 125-126
SVR (standard variable rate) mortgages,
149-150

347



348

Buying and Selling a Home For Dummies

oJ o

Take Cover for a Rainy Day (government
leaflet), 175
taxes
stamp duty, 19, 88, 126-127, 290
value-added tax (VAT), 18, 20, 88-89, 290
tenancy in common, defined, 22
tenanted properties, 132
terminal bonus, 146
thatched cottages, 105-106
Thatched Owners Group website, 105
tie-in periods, 221
time period for building after receiving
planning permission, 85
timewasting buyers
buyers in chains, 253
handling offers from, 250
recognizing, 247, 252
timing of purchases, 14, 23-24
title deeds (Scotland), 288
title transfer. See conveyancing process
toilet suites, modernising, 210
town, pros and cons of living in, 26
tracker rate mortgages, 143
trade organisations, listing of, 321-323
train stations, viewing properties
near, 46
TransAction Protocol (Law Society), 266
transfer documents, 277
twentieth-century architecture, 66-67

olf o

“Under Offer” signs, 117-118
unit-linked endowment mortgages, 146
Up My Street website, 27, 31, 325
up-and-coming areas, spotting, 28, 30
upset price (Scotland), 286, 287, 293
utility costs

ascertaining during viewing, 51

reducing, 305

oo

vacant possession, 132
valuations
arranging for, 169, 262
and asking price, 226
auction properties, 136
and buildings insurance, 180
costs of, 18, 88, 118, 167, 200
homebuyer’s reports, 124, 262
lender’s valuations, 20, 123, 285
overpriced properties, 125
surveyor’s valuation, 107
value-added tax (VAT)
on leasehold properties, 121
on mortgage-related fees, 18
on new housing, 88-89
on solicitor’s fees and agent’s
commissions, 18, 200, 290
on survey and valuation fees, 20
variable rate mortgages, 143, 149-150
vassals (Scotland), 280
Victorian architectural styles, 61-65
viewing process
arranging viewings, 45
choosing properties to view, 43-44
first impressions, 205-206
for private sales, 234-239
for properties owned by housing
associations, 188
for properties sold at auction, 133, 243
for properties with thatched roofs, 106
questions to ask sellers or agents,
50-52, 188, 237-238
repeat viewing, 46
in Scotland, 284, 297
what to look for, 46-50
views and location decisions, 28-29
virtual tours, 220
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Wales
conveyancing process, 260-261
Homebuy schemes, 190
locating conveyancing specialists, 265
locating listed properties, 103
wallpaper, new, asking about, 49
waste incinerators and location
decisions, 31
wasting time, avoiding, 38-39, 53, 119, 247
water authority searches, 122
water quality information, 324
Welsh Federation of Housing
Associations website, 190
What'’s In My Backyard? website, 31
wills, need for when buying property in
Scotland, 289
window boxes, 211

windows. See also architectural styles
cleaning, 206, 208
evaluating during surveys, 70
opening during viewings, 46, 208
replacing before showing, 69
winter
conditions during, and location
decisions, 26
selling during, 23, 199
viewing properties during, 45
with-profit endowment mortgages, 146
women, insurance fees charged, 179
woodwork in period homes, restoration
and upkeep, 69
worship, places of, and location
decisions, 29

oyo

Yell website, 27






























