Adgi Tripp bindex.tex V3-11/19/2008 2:29pm Page 223

Index

Numbers

9 to 5: anger as motivation, 97-98;
fantasies in, 110; plot of, 35

A

abuse of authority. see also tyranny: as
breaking of social norms, 55; fear of
revenge deterring, 8-9;
unprofessional conduct in, 162-163

accusations, wrong or unfair, 58—59

acting out need for revenge. see
techniques for getting even

actor-observer bias: in mind games,
78-19; reality testing for, 153

Alinksy, Saul, 165

amends, 149. see also forgiveness;
reconciliation

anger as motivation, 93-107; 9 to 5
examples of, 97-98; about generally,
13, 93-95; in emotional landscape of
revenge, 103—107; examples of,
98-103; painful intensity of,
103—104; rage phenomenon, 28-35;
righteousness of, 11-12, 96-97;
tyrannical quality of, 105-106;
violation of expectations and trust in,
103-105

Animal Farm, 48

apologies, 148-149

Aquino, Karl, 136, 157, 181

Archdiocese of Boston, 184

armed robbery, 4

Arnold, Kelly, 156

art of revenge, 157-159

ArvinMeritor, 50

AT&T, 121, 131-132

atom bomb, 165

authority. see abuse of authority

autoworkers, 50

avengers: choices facing, 132; defined, 6;
motives of, 10—11; personality factors,
133-135; power factors and,
135-141; questions for. see questions
for avengers

avenging injustice. see justice

awareness of offenders, 155

B

Bacon, Sir Francis, 96

bad-mouthing, 36

bad service, 130-131

Barclay, Laurie, 167

Barreca, Regina, 131

Beale, Howard, 96

benefits, 49-50

Bennington, Robert, 99-100

Beyond Revenge: The Evolution of the
Forgiveness Instinct, 177

Bierce, Ambrose, 164

blame assignment, 65-92; about
generally, 12—14, 65-96; facts vs.,
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after the fact, 49; secrecy of, 54—55

223

—p—



Adgi Tripp bindex.tex V3-11/19/2008 2:29pm Page 224

224 INDEX

Boothman, Richard C., 174

Bounty, 85

breach of contract, 49

Bright, David, 176

Browning, Vicky, 131

Brutal Bosses and Their Prey, 55-56
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F

facts vs. blame: preventing revenge, 145;
in procedural justice, 61; selective
perspectives on, 67—-68, 71-72; in
unfair accusations, 58
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184; injustice as trigger, 60—64;
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182-185; organizational. see
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revenge as search for, 10-13;
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lessons, offender learning, 155156
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resort, 131-132; reasons for seeking,
174
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and, 75-76; sinister attribution error
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employee provocation, 1-2, 144-146;
for communications, 165-167;
conflict resolution, 9; in
counterretaliation, 161-162; in
employee-employee provocation,

146-151; ethics and, 164—165;
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revenge

mind games, 72-83; about generally,
72-173; actor-observer bias, 78-79;
confirmation bias, 80-81; conspiracy
theories, 77-78; exaggerated
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Oracle, 17-18
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organizational breakdowns, 6

organizational justice: fairness,
perceptions of, 211, 214; inequity
reduction response, 114; injustice
and, 10; in model of revenge, 22;
referent cognitions theory and, 206

origins of conflict: assessing, 155—156;
blame and, 83-92

outcomes, 6—9
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P

pain intensity, 103—-104
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peace in workplace: desire for, 15;
forgiveness for, 179-181; justice and,
15; leadership and, 182-185

penance, offering, 175
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personality factors: in avengers, 10, 212;
in model of revenge, 23-25; in
techniques for getting even,
133-135
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9to 5, 97-98; Tucker: The Man and
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counterretaliation, 161-162; escaping
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164-165; forgiveness, 168—169;
justice without intervention, 168;
lessons, offenders learning, 155—156;
punishment fitting crime, 156—159;
regret, 162—164; retaliation, offender
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forgiveness and, 180—181; for peace,
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revenge, 36; as milder form of
revenge, 113-114

regrets: likelihood of, 162—164; about
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restoring, 124-126; as trigger,
56-60
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of revenge

revenge, extreme forms. see extreme
forms of revenge
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revenge triggers. see triggers of revenge

righteous anger. see anger as motivation
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road rage: actor-observer bias in, 78-79;
rules violations and, 48
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changing after the fact, 49
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secrets, breaking, 54

selective perspectives, 67—68
self-esteem, 133

selfish motives, 70

The Sense of Injustice, 107
sexual harassment, 60
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shaming offenders, 36, 123
shattered assumptions, 177-178
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of revenge
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social justice philosophy, 164
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Stereophile, 125-127
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conditions, 139-140; multiplicity,
139; timing, 140-141
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talking: to bosses, 167—168; to offenders,
165-167

tattling: about generally, 119-126; end
runs, 122-123; reputation of avenger,
restoring, 124—126; reputation of
offender, damaging, 123; warning
others, 123-124

techniques for getting even, 109-141;
about generally, 109-110; choices
facing avengers generally, 132;
conditions, 139-140; extreme forms.
see extreme forms of revenge; fair
procedures, 137-138; fantasies,
110-112; freeze-outs, 112—-113;
multiplicity, 139; personality factors
in, 133—135; power structures,
135-137; refusing help, 113-114;
small, everyday acts generally, 110;
tactical considerations, 139-141;

timing, 140—141; working harder,
116-117; working slower, 114-116

tenure, 47-48

theft, 129-130

theories of revenge, 22
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timing, 140-141

tit-for-tat feuds, 85-92

Tomlin, Lily, 35, 97-98
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126

transcendence, 176

treatment of employees: managers
preventing revenge, 144; managers’
responsibilities for, 10

triggers of revenge, 41-64; about
generally, 14, 41-42; goal
obstruction, 42—-47; injustice
underlying, 60-64; in model of
revenge, 23-25; in rage phenomenon,
28-30; reputations, damaging, 56—60;
rules, breaking, 47—-50; social norms,
breaking, 50-56; variations on, 202

trust, violation of, 103—105

Truth and Reconciliation Commission,
174, 184

truth-telling, 173-174
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Tucker: The Man and His Dream,
98-100
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Twenty-One, 79-80

tyranny. see also abuse of authority: of
emotional pain, 105-106; of
managers, 21, 85; peace without
justice as, 15, 179-180; public vs.
private responses to, 140-141,
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rule”, 115
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unprofessional conduct, 162-163
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—p—



Adgi Tripp bindex.tex V3-11/19/2008 2:29pm Page 230

230 INDEX

U.S. Postal Service, 4-5, 114
utilitarian ideals, 164

\Y%

Van Doren, Charles, 79-80

venting, 81-83
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getting even
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and, 60

work assignments, 118-119

working harder, 116-117

working slower, 114-116
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