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Index

NUMERICS
360-degree review, 86
1099 form, 204, 206

A
A+ certification, 36
achievements

finding, 85–86
measurability, 88
portfolio for evidence of, 85

active security clearance, 167, 210
Ada, 28
addendum to resume, 97, 119
Adobe, 47
affect, 100
AJAX (asynchronous JavaScript and

XML), 16, 17
American Staffing Association

(ASA), 178
appearance. See dress
applicant tracking system 

(ATS), 127
aptitude testing centers, 76
architecture governance, 22
Arial font, 120, 129

ASCII (American Standard Code for
Information Interchange) format,
127, 128

asset statements
age of example, 92
basics, 73
for building case

assets for meeting employer’s
needs, 83–84

basics, 82–83
example of past accomplishment,

84–85
identifying employer’s needs, 83
stating assets’ benefits, 84

in cover letter, 149–150
defining, 81–82
developing, 85–93
examples, 89–90
FAQs, 91–93
from personal non-work

experiences, 91–92
in resume, 88–89, 99, 114
scripting, 87–88

asynchronous e-learning, 41
asynchronous JavaScript and XML

(AJAX), 16, 17
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ATS (applicant tracking system), 127
availability to recruiters, 176
average cost per hire, 160
awards in resume, 116

B
Baby Boomers, mass exodus from

workforce, 4
baseline architecture, 21
baseline salary, 192, 194
benefits

versus features, 73
and job search, 52

Bielinski, Tricia, on resource man-
ager position, 184

block style for cover letter, 154
“blowing your own horn,” 88
Bluetooth, 15
boasting, avoiding, 88
body language, phone interviews

and loss of cues, 180
bold type in resume, 121
book writing, 200
Bookman font, 120
boss, Dice user surveys on desired

changes, 55
budgetary constraints, balancing, 24
bulleted points in resume, 102, 129
business analysis, 8, 14
business and management skills

checklist, 77
business intelligence architect, testi-

monial, 19–21
buying home, when relocating, 193
buzzwords in resume, 97

C
C programming language, 28
CAO (context-action-outcome)

formula, for asset statement,
81, 87–88

Caplan, Charles, on software devel-
oper position, 29–31

career changes, job searching in,
56–57

career fairs, 169
Career Resources section at

Dice.com, 164
Category 5 cable, 15
cell phones, 180
certifications

A+, 36
basics, 67–69
company, 32
exam preparation, 71
getting the most from, 69
program list, 70
Project Management Institute

(PMI), 25
in resume, 117
survey on payment source, 68
versus technical interviews, 30
value of, 67–68

Certified Wireless Network
Professional (CWNP), 70

chamber of commerce, 203
checklists

business and management
skills, 77

cognitive skills, 77
communication skills, 78
creative skills, 77
hands-on skills, 76
interpersonal skills, 78
organizational skills, 78
personal qualities, 79–80
technical skills, 76

chief information officer (CIO), 13
chief technology officer (CTO), 13
chronological resume, 123, 139
Cisco certification, 70
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cities, wireless networks for, 15
CIW (Certified Internet Webmaster)

certification, 70
classroom instruction, 41
clearance with caveat, 215
ClearanceJobs.com

basics, 160, 165–169
Job Seeker section, 168
My Jobs section, 167
searching job postings, 166

clients, project manager and, 26
Clyman, John (Cascadia Labs), 17
cognitive skills checklist, 77
Cohen, Jeff, on technical trainer

position, 40–42
collateral clearance, 215
college degrees, 4–5
Collins, Jon, on social skills, 60
color of resume paper, 122
comfort zone, operating

outside of, 61
communication skills

basics, 25, 62
checklist, 78
in job interview, 182

community involvement
by independent consultant, 205
in resume, 118

community service projects, 53
company

getting name from recruiter, 175
researching, 146, 182

computer engineering degree, 5
computer science degree, 4–5
Computing Technology Industry

Association (CompTIA), 70
confidential profile, on Dice, 163
consulting assignments, resume

addendum for, 119
contact information, in resume,

102–104

content knowledge
self-assessment of, 74–75
worksheet for identifying, 75

context-action-outcome (CAO)
formula, for asset statement,
81, 87–88

Contract Security Classification
Specification, DD Form 254, 214

contract- terms, 205
co-op jobs, 5
core skills, 76
CorpTech, 182
Correnti, Aradia, on tech writer

position, 39–40
cost per hire, average, 160
Counter Intelligence polygraph, 216
cover letter

categories, 144–145
defining, 143–144
design

block style, 154
indented style, 153
language and flow, 152
layout, 152–155
modified block style, 155

font style and size, 155
means of sending, 156
writing step by step

end of letter, 151
explaining the fit, 150–151
formatting, 147–148
introduction, 148–149
as marketing document, 147
planning, 146
planning for transmission, 147
salutation, 148
showcasing assets, 149–150

Cover Letter Wizard, on 
ClearanceJobs.com, 167

Crane, Dave, 16
creative skills checklist, 77
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criminal record, 185
cross-cultural management, 61
CTO (chief technology officer), 13
current security clearance, 167, 210
curriculum vitae (C.V.), 124–125
customer relationship management

software (CRM), 7
customization of resume, 99
CWNP (Certified Wireless Network

Professional), 70

D
data mining, 20
database administrator, sample

resume, 133–134
databases

development and administration,
9–10

Microsoft Access, 26–28
date of award, 116
dates of employment, including in

resume, 112–113
dates of graduation, 115
DD Form 254, 214
decision-making, 23
Defense Industrial Security

Clearance Office (DISCO), 215
Defense Security Service (DSS), 212
Defense Security Service (DSS)

Industrial Security Representative
(IS Rep), 213, 218

Department of Hearing and Appeals
(DOHA), 212

Derfler, Frank (connectivity expert),
14, 15

design of cover letter
block style, 154
indented style, 153
language and flow, 152
layout, 152–155
modified block style, 155

design of website, 47
desktop applications, Web applica-

tions acting like, 16
Dice user surveys

on blogs for networking, 171
on boosting morale, 59
on company as good place to

work, 181
on desired change in boss, 55
on emotional part of layoffs, 56
on headhunters, 173
on high-potential tech fields, 54
on hiring process, 179
on learning from others, 70
methods for updating skills, 69
on online job hunting during

work, 160
payment for IT certification, 68
on questions during interview, 183
on quitting before finding new

job, 57
Dice.com

basics, 160, 161
Career Resources section, 164
MyDice account, 162–163
Salary Wizard, 192

digital media, 10
diplomacy, 24
DISCO (Defense Industrial Security

Clearance Office), 215
Discoverer, 21
discrimination, 121
documentation, 32, 34
DOHA (Department of Hearing and

Appeals), 212
domains, 22
downtime, 34
dress

for job fair, 170
for job interview, 181, 183, 189
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Dreyer, Dawn (contract recruiter L3
Photonics), 113

DSS (Defense Security Service), 212
DSS (Defense Security Service)

Industrial Security Representative
(IS Rep), 213, 218

Dun & Bradstreet, 182

E
Eagle, Mark, on VP software and

services position, 42–44
Earle, Dutch, 101
earnings, 6
eBay.com, 17
economic realism, 200–201
Economy.com, 6
education. See also training

requirements, 4–5
in resume, 115–116

educational methodology, 42
educational software, 35
effect, 100
eHealthInsurance, 203
e-learning programs, 41
electrical engineering degree, 5
Electronic Personnel Security

Questionnaire (EPSQ), 217
Electronic Questionnaire for Investi-

gations Processing (e-QIP), 217
electronic resume. See eResume
e-mail address in resume, 104
e-mail for cover message with

resume attachment, 144, 147, 156
employers, including in resume,

111–112, 113
employer’s needs

assets for meeting, 83–84
difficulty discerning, 93
identifying, 83

employment gaps, explaining, 55–56

end users, spending time with, 60
enterprise architect, testimonial,

21–23
Enterprise Resource Planning (ERP),

7, 11
Entuity, 49
envelopes for resume, 123
EPSQ (Electronic Personnel Security

Questionnaire), 217
e-QIP (Electronic Questionnaire for

Investigations Processing), 217
eResume

basics, 96, 126–128
sample, 141

errors in resume, 100
evidence of achievement, portfolio

for, 85
expert, establishing self as, 200
expired security clearance, 167, 210
expunged criminal records, 185

F
facility clearances, 213–214
facility security officer (FSO), 214
Faillace, Joseph, on Microsoft Access

developer position, 26–28
fax number in resume, 104
first impressions, 189
Flash animations, 47
flow of cover letter, 152
FOCI (foreign ownership, control,

or influence), 219
follow-up after job interview,

186–187
font style and size

for cover letter, 155
for resume, 120

foreign ownership, control, or influ-
ence (FOCI), 219

formatting cover letter, 147–148
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Fortrain-77, 28
friends, making, 184
“front end–back end” system, 21
FSO (facility security officer), 214
Full-Scope polygraph, 217
full-time, 205
functional resume, 55–56, 124, 140

G
gaps in employment, explaining,

55–56
Garamond font, 120
Garrett, Jesse James, 16
Geier, Jim (Wireless-Nets, Ltd.), 200
Godin, Seth (Internet marketing

guru), 17
Google Maps, 16
go-to demeanor, 61
grammar errors

in cover letter, 152
in resume, 100

group dynamics, 59
Grunhaus, Elie, on business intelli-

gence architect position, 19–21

H
Handley, Mark, on systems manager

position, 34–35
hands-on skills checklist, 76
health and dental insurance, 203
help desk, 36
Helvetica font, 129
hiring, 38
hobbies

content knowledge based on, 74–75
in resume, 119

home buying and selling, when relo-
cating, 193

home office, for independent consul-
tant, 202

honesty of recruiters, 174
honors and awards, in resume, 116
Hoover’s, 182
hotspots, wireless, 14
hourly rate, negotiating through

recruiter, 176–177
HTML DB, 20

I
IEEE 802.11x standards, 15
if, 100
incorporating, 206
indented style for cover letter, 153
independent consulting

beginning, 203–207
benefits, 199
marketing, 201
networking, 201
nuts and bolts, 202
realism, 200–201
staying power, 202
taxes, 205

Industrial Security Representative
(IS Rep), 218

industry, focus for job search, 52
integrity in networking, 172
Intelligent Enterprise magazine, 21
interim security clearance, 210–211
Internet Explorer, 7
Internet, for job searches, 159–169
internship, 5
interpersonal skills, 59
interpersonal skills checklist, 78
interviews

asset statements for, 89
basics, 179
versus certifications, and hiring, 67
follow-up, 186–187
giving reasons for leaving previous

job, 55
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guidelines
asking questions, 182
closing deal, 186
communication skills for, 182
dressing to impress, 183
knowing players, 184
knowledge of company, 181–182
preparing for objections, 185–186
reviewing self, 183

in-person, 181
by phone, 180
sample dialogue, 187–191

introduction in cover letter, 148–149
inventory of skills, 74
irregardless, 100
IT career

basics, 3
earnings, 6
education requirements, 4–5
job outlook, 4
skills most wanted, 6–8
skills requirements, 5
work environment, 6

IT career choices
database development and

administration, 9–10
Dice user surveys on high-

potential, 54
digital media, 10
Enterprise Resource Planning

(ERP), 11
IT management, 13
network infrastructure, 10–11
network security, 11
networking devices, 10
programming, 12
system administration, 11
technical training, 13
technical writing, 12–13
web development and administra-

tion, 12

IT directors, testimonial, 23–24
IT Hiring Index and Skills Report, 4
IT management

basics, 13
making shift to, 60–63
reasons not to be, 58
reasons to be, 58–59

IT operations analyst, testimonial,
47–48

IT professionals, need for, 3
IT project manager, testimonial,

25–26
IT strategy, 62
italic type in resume, 121

J
Java 2 Platform, Enterprise Edition

(J2EE), 8, 29
jargon, 39, 102
Java, 7
JavaScript, asynchronous, and XML

(AJAX), 16, 17
Jensen, Nathan G., on web devel-

oper position, 44–45
job context snapshot, in resume,

113–114
job description, for identifying

transferable skills, 79
job fairs, 169–170
job market for technology workers, 4
job openings, cover letter for apply-

ing to specific, 144–145
Job Retrievers, on

ClearanceJobs.com, 167
job searching

changing careers, 56–57
for first job after graduation, 53–54
for getting out of bad work envi-

ronment, 54–55
job fairs, 169–170
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job searching (continued)
for move to management, 57–63
networking, 171–173
online

basics, 159–161
with ClearanceJobs.com, 165–169
with Dice.com, 161–165

overall steps, 51–52
recruiter for

candidate responsibilities, 175–176
honesty of, 174
making the deal, 176–178
running the numbers, 174–175
types, 173

return after long break, 55–56
job titles, including in resume, 112
JobAlerts on Dice, 163
JPAS (Joint Personnel Adjudication

System), 217
J2EE (Java 2 Platform, Enterprise

Edition), 8, 29

K
key management personnel

(KMP), 213
keywords in resume, 128, 130–131
knowledge, proving during inter-

view, 68

L
language of cover letter, 152
language skills in resume, 116–117
LANs (local area networks), 15
layoffs

Dice user surveys on emotional
part, 56

trends, 6
layout of cover letter, 152–155
layout of resume

eResume, 129
problems with, 100–101
samples, 132–141

lead, 100
leadership, 58
learning, survey on sources of, 70
led, 100
legal self-help books, 206
length of resume, 97–98
licenses in resume, 117
licensing software, 35
lifelong learning, 28, 30
Lifestyle polygraph, 216
line count of resume, 130
literary agent, 200
local area networks (LANs), 15
logical architecture, defining, 21
logos in resume, 117

M
Macromedia, 47
Macromedia JRun Application

Server, 29
mailing hard copies of resume and

cover letter, 156
Malizia, Phoenix, on software

analyst position, 28–29
management

IT, 13
learning skills, 60
team meetings, 23–24

management information systems
(MIS) degree, 5

margins
for eResume, 129
for resume, 120

market niche, 201
marketing

cover letter as, 147
by independent consultant, 201, 204

Master’s degree, 62
mathematical skills, 28
M.B.A, 103
measurability of achievements, 

88, 91
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meetings, 23–24, 58
memberships in resume, 118
mentoring, 59
Microsoft Access developer,

testimonial, 26–28
Microsoft, certifications, 70
Microsoft Excel, 32
Microsoft Office Suite, 36
Microsoft Word, 32
middleman, between technology

and management, 20
middle-tier software, 7
migration plan, 22
military service in resume, 118
MIS (management information

systems) degree, 5
modified block style for cover

letter, 155
Mooney, Bill, 201
morale, Dice user survey on, 59
My Jobs section on

ClearanceJobs.com, 167
MyDice account, 162–163
MySpace.com, 17

N
name and contact information, in

resume, 102–104
National Agency Check

(NAC/LAC), 218
National Association for the Self-

Employed, 203
National Association of Health

Underwriters, 203
National Association of Insurance

Commissioners, 203
National Industrial Security

Program (NISP)
basics, 209, 213
Operating Manual (NISPOM),

213, 218

naturalized person, personnel clear-
ance of, 216

negotiating salary and benefits
preparing for, 192
process, 194–195
relocation package, 193
through recruiter, 176–177

.NET, 8
Netscape Navigator, 7
network analyst, testimonial, 48–49
network devices, 10
network infrastructure, 10–11
network security, 11
networking

asset statements for, 82, 89
by independent consultant, 201
at job fairs, 169
in job searching, 171–173
wireless, 14–15

New Century Schoolbook font, 120
new technologies, and skills devel-

opment, 14–18
nickname, 103
NISP. See National Industrial Secu-

rity Program
Nolo Press, 206
non-compete clause, 177
Novations Group, 4
Novell certifications, 70

O
objections, overcoming in interview,

185–186
objective in resume, 99, 105–106
object-oriented languages, 28
OCR (optical character recognition),

130–131
Office of Personnel Management,

212, 215
on-call rotations, 48
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online job searching
basics, 159–161
with ClearanceJobs.com, 165–169
with Dice.com, 161–165

Oostendorp, Nathan (SorceForge.net
Group), 17

optical character recognition (OCR),
130–131

Oracle
Application Express, 20
basics, 7, 9, 30
certifications, 70
Data Warehouse Builder, 20

organization, of job search
records, 175

organizational skills checklist, 78
orient, 100
orientate, 100
Orkut, 17
“overqualified” feedback, respond-

ing to, 107

P
Padilla, Gina, on position as

director of business development,
98, 176

page breaks, removing from
eResume, 130

Palantino font, 120
paper for resume, 122
paragraphs in resume, length of, 102
patience, in networking, 171
PC Magazine, 14
people skills, for management posi-

tion, 58, 60
PeopleSoft, 8
periodic reinvestigation (PR), 217
persistence, by independent consul-

tant, 202
personal area networks (PANs), 15

personal pronouns
in asset statements versus

resume, 88
avoiding in resume, 101

personal qualities checklist, 79–80
personnel clearances, 215–216
personnel issues, 24, 43
phone interviews, 180
phone numbers in resume, 104
photocopying resume, 123
photograph with resume, 121
planning

cover letter, 146
by project manager, 26

PMI (Project Management Institute),
certification, 25

political activities in resume, 118
polygraphs, 216–217
portfolio for achievement

evidence, 85
Possek, Anna, on IT project manager

position, 25–26
Powell, John, on network analyst

position, 48–49
power phrases in resume, 97
PR (periodic reinvestigation), 217
priorities for compensation, 192
professional affiliations, 

in resume, 118
professional experience, in resume,

111–114
programming, 12
project management

basics, 8, 25–26
sample resume, 135–136

Project Management Institute (PMI),
certification, 25

project-based work, resume adden-
dum for, 119

proofreading, 100
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Provost, Beverly, on IT director posi-
tion, 23–24

psychological realism, 200–201
punctuation in cover letter, 152

Q
qualifications summary in resume

basics, 106–109
samples, 109–110

quality assurance, 8
quantified outcomes in asset state-

ments, 89–90, 91
questions in job interview, 182
quitting before finding new job, Dice

user survey on, 57

R
RDBMS (relational database man-

agement system), 7
RDP (remote desktop protocol), 48
real-world expertise, 68
record-keeping for job search, 175
recruiters

availability to, 176
candidate responsibilities, 175–176
determining reputation, 160–161
general versus internal, 174
honesty of, 174
making the deal, 176–178
managing calls from, 176
payment for services, 177
relationships with, 174
responsibilities when working

with, 175–176
running the numbers, 174–175
types, 173

Reed, Perry, on certification versus
experience, 69

references list, 119
referrals, 205
regardless, 100

relational database management
system (RDBMS), 7

relationship building, 60, 184
reliability in networking, 172
religious activities in resume, 118
relocation package, 193
remote desktop protocol (RDP), 48
resume

asset statements in, 88–89
basics, 52, 54
biggest mistakes

crowded or poor layout, 100–101
laundry list of duties, 98–99
layout, 100–101
no clear objective, 99
no customization, 99
poor wording, 99–100
too long, 97
too short, 98
typos and errors, 100
writing style, 101–102

for career change, 57
curriculum vitae (C.V.), 124–125
defining, 95–96
design and layout

bold, italic and other styling, 121
font style and size, 120–121
margins, 120
spacing, 121

eResume
basics, 96, 126–128
conversion, 128–131
keywords, 130–131
scannable resumes, 127–128
searchable resumes, 128
uploadable resumes, 128

functional format for
basics, 55–56, 124
samples, 140

paper for, 122
personal pronouns and, 88
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resume (continued)
posting on Dice, 163
printing and distributing, 123
quality control checklists, 125–126
samples

chronological, 139
database administrator sample,

133–134
eResume, 141
general sample, 132
project management sample,

135–136
systems administrator sample,

137–138
saving as ASCII, 128
traditional versus electronic, 96
writing traditional

addendum, 119
certifications/licenses, 117
community affiliations, 118
education and training, 115–116
hobbies and interests, 119
honors and awards, 116
language skills, 116–117
military, 118
name and contact information,

102–104
objective, 105–106
professional affiliations, 118
professional experience, 111–114
qualifications summary, 106–110
technical skills, 110–111

Resume Manager, on
ClearanceJobs.com, 167

Resumix, 128
reverse-chronological resume, 123
Ritchie, Shawn, on tech support

management,  37–38
Robert Half Technology, 4
“running the numbers,” 174–175

S
salaries, and job search, 52
salary and benefits negotiations

preparing for, 192
process, 194–195
relocation package, 193
through recruiter, 176–177

Salary Wizard in Dice, 192
salutation in cover letter, 148
sans serif fonts for eResume, 129
SAP (Systems Applications and

Products), 7
Saunders, Nathan, 68
scannable resumes, 127–128
school district, systems manager,

34–35
Schwartz, Lou, 108, 113
SCI (Sensitive Compartmented

Information), clearance, 216
SCIF (Sensitive Compartmented

Information Facility), 219
SCM (supply chain planning)

software, 7
scripting asset statements, 87–88, 89
sealed criminal records, 185
searchable resumes, 128
Security Certified Program (SCP), 70
security clearances

basics, 29
ClearanceJobs.com for job seekers

with, 165–169
denials, 212
facility clearances, 213–214
general questions, 209–211
interim, 210–211
investigation types, 217–218
obtaining, 211
personnel clearances, 215–216
polygraphs, 216–217
process, 211–212
and software, 217
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security, contact information in
resume and, 103–104

self-assessment
business and management skill

checklist, 77
cognitive skills checklist, 77
communication skills checklist, 78
of content knowledge, 74–75
creative skills checklist, 77
hands-on skills checklist, 76
interpersonal skills checklist, 78
organizational skills checklist, 78
personal qualities checklist, 79–80
technical skills checklist, 76
transferable skills, 75–79

selling home, when relocating, 193
seminars, listing participation in

resume, 115
sending letters, planning for, 147
Sensitive Compartmented Informa-

tion (SCI), clearance, 216
Sensitive Compartmented Informa-

tion Facility (SCIF), 219
sentences in resume, length of, 101
servers, maintaining, 47–48
signature block in e-mail, 151
SII (Special Inquiry Investigation),

218
Single-Scope Background Investiga-

tion (SSBI), 218
site manager, 48
Sitton, Annie, on software test engi-

neer position, 31–33
size of paper for resume, 122
skills

future wanted, 14–18
inventory of, 74
most wanted, 6
requirements, 5
survey on update methods, 69
and training, 75

small talk in job interview, 189
Smith, Robin, on tech support

position, 36–37
social security number, protecting,

160
social skills, 60
Society for Human Resource

Management, 160
soft skills

basics, 76, 108
in cover letter, 149

software analyst, testimonial, 28–29
software developer, testimonial,

29–31
software, licensing, 35
software test engineer, testimonial,

31–33
spacing in resume, 121
Special Inquiry Investigation (SII),

218
specialization, as independent

consultant, 204
spelling errors

in cover letter, 152
in resume, 100

SQL, 9, 20
SQL Server, Access and, 27
SQL Server Express, Access and, 27
SSBI (Single-Scope Background

Investigation), 218
staffing agencies, 173
standards, 22
Stanley, Justin, 33–34
strategic planning, 24
street address in resume, 103
stress of systems administrator, 33
styled type in resume, 121
Sun Microsystems, 7
supply chain planning (SCM)

software, 7
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Swanson, Elizabeth, on webmaster
position, 46–47

synchronous e-learning, 41
system administration, 11
systems administrator

sample resume, 137–138
testimonial, 33–34

Systems Applications and Products
(SAP), 7

systems manager, testimonial, 34–35

T
Tang, Eugene, on IT operations ana-

lyst position, 47–48
target architecture, 22
targeted job fairs, 169–170
tasks, allocation of, 62
team

of IT professionals, 24
management, 13, 22

tech support management,
testimonial, 37–38

tech support, testimonial, 36–37
tech writer, testimonial, 39–40
technical interviews, versus certifi-

cations, 30
technical knowledge, staying 

up-to-date, 62
technical skills

checklist, 76
in resume, 110–111
reviewing before interview, 183

technical trainer, testimonial, 40–42
technical training, 13
technical writing, 12–13
technology job market, 4
telecommuting, 6
1099 form, 204, 206
test automation methods, 32
test batteries, 76

test methodologies, 31–32
testimonials

business intelligence architect,
19–21

enterprise architect, 21–23
IT directors, 23–24
IT operations analyst, 47–48
IT project manager, 25–26
Microsoft Access developer, 26–28
network analyst, 48–49
software analyst, 28–29
software developer, 29–31
software test engineer, 31–33
systems administrator, 33–34
systems manager, 34–35
tech support, 36–37
tech support management, 37–38
tech writer, 39–40
technical trainer, 40–42
VP software and services, 42–44
web developer, 44–45
webmaster, 46–47

text-only format for eResume, 127
texture of paper, 122
third-party companies, for certifica-

tion study materials, 71
third-party recruiters, 173
360-degree review, 86
time gaps in resume employment

dates, 113
time management, 39
Times font, 120
“To Whom It May Concern,” 148
top secret facility clearance, 214
trade journals, writing 

articles for, 201
traditional resume

addendum, 119
certifications/licenses, 117
community affiliations, 118
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education and training, 115–116
versus electronic, 96
hobbies and interests, 119
honors and awards, 116
language skills, 116–117
military, 118
name and contact information,

102–104
objective, 105–106
professional affiliations, 118
professional experience, 111–114
qualifications summary, 106–110
technical skills, 110–111

training
for career change, 56–57
company opportunities for, 62–63
as IT position, 40–42
responsibility for, 38
in resume, 115–116
for tech writers, 39–40
technical, 13

transferable skills, identifying, 
75–79

travel requirements, 6
trustworthiness investigation, 218
tutorials on the web, 21
type size, for name on resume, 103
typographical errors in resume, 100

U
Ulanoff, Lance (editor PC Magazine),

18
U.S. Department of Defense, secu-

rity clearances, 210
U.S. Department of Energy, clear-

ances, 210
U.S. government, security clearances

by, 167
U.S. Internal Revenue Service, 205
uploadable resumes, 128

V
verbs in resume, 101
Visual Basic (VB), 8
Vitalstream, 67–68
vocabulary in resume, 99–100
volunteering, for community service

projects, 53
VP software and services,

testimonial, 42–44

W
Wang, Lu, on enterprise architect

position, 21–23
WANs (wide area networks), 15
Waterside Productions, Inc., 200
Web 2.0, 16–18
Web applications, 16, 20
web browser, Java-compatible, 7
web developer, testimonial, 

44–45
web development and administra-

tion, 12
web resources, on certification

study materials, 71
web services, 30
web2logo.com, 18
webmaster, testimonial, 46–47
weight of paper, for resume, 122
whether, 100
why-bother cover letter, 

example, 146
wide area networks (WANs), 15
Wi-Fi, 15
Wikipedia, 17
WiMAX, 15
Windows Server Update Services

(WSUS), 48
wireless networking, 14–15
wording in resume, 99–100
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work environment, 6, 54–55
work history, reviewing before 

interview, 183
worksheets for identifying content

knowledge, 74–75
writing, technical, 12–13
written communications, 61

X
XML

asynchronous JavaScript and
(AJAX), 16, 17

basics, 30

Y
YouTube.com, 17
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