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Auction Item page (continued)

item numbers, 105

item titles, 105

payment details, 109

post to information, 106

postage costs, 106, 109

printing, 144

quantity, 105

returns policy, 109

starting bid, 105
auction items. See items
Auction Typos online service, 387
auction-end alerts, 375
AuctionEssentials4U Web site, 286
AuctionLynxx online service, 388
Auctionpix image-hosting Web site, 286
auctions

cancelling, 263, 265-267

changing, 210-212

charity, 13, 44, 365-370

choice auctions, 173

clock, 11, 136-137

defined, 11

down times, 352

Dutch (Multiple Item), 199

eBay Motors, 123

End of Auction e-mail (EOA), 144

end time, 105

ending early, 265-267

extending, 267-268

fees, 175-179

forbidden auctions, 173-174

Gallery, 205

hits, 288-289

images, 275-276

improving chances of success, 273

interception of, 333

interference, 334

international, 43

monitoring, 374

Multiple Item (Dutch), 13

private, 12, 204

record-keeping, 144-145, 231-233

reporting problem auctions, 174

reserve price, 11-12, 176, 200, 203-204

retracting bids, 126-127

revising, 210-212

role of eBay, 16-17

sellers, 11

setting auction time, 202-203

starting, 14, 208-210

timing of, 162-163

video, 287-288

warning, 210

watching, 48, 107, 135, 376
AuctionSage software, 388-389
AuctionSniper online service, 386
auction-style listings, 185
AuctionTrax Web site, 373
Auctiva Web site, 373
authenticity of items

Certificate of Authenticity (COA),

171-172, 194

determining, 345-346
authors, contacting, 6
autographs, 161-162, 171
automobiles, 123
Avast 4.7 Home Edition software, 382
avatars, 357
AVG Anti-Virus software, 326

ol e

bank deposit payments, 115
banker’s draft payments, 115
Baroudi, Carol, The Internet For Dummies,
10th Edition, 3
Basch, Reva, Researching Online For
Dummies, 2nd edition, 88
Bates, Mary Ellen, Researching Online For
Dummies, 2nd edition, 88
Bath Antiques Online, 164
Best Offer option, 201-202
Bid Assistant, 136, 390-391
bid manipulation, 334
bid shielding, 334
bid siphoning, 334
bidders
auctions, 11
blocking, 265
checking feedback, 256-257
contacting, 133, 258-259
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feedback, 256-258
high bidder, 106, 131-133
Items by Bidder searches, 39, 97, 131-132
non-paying bidders, 126, 128-130,
253-256, 334
unwelcome bidders, 334
bidding
abuses, 332-334
bidding form, 118-120
checking feedback before bidding, 329
hot bid manipulation, 334
how it works, 16, 118-120
proxy bidding, 121-122
shill bidding, 332-333
sniping, 140-141, 386
strategies, 134-141
token bid, 138
bidding history, 106, 133-134, 136
Bidding/Watching section, 143
Bidnapper online service, 386
bids
bid increments, 121-122
bid-increment formula, 121
cancelling, 263-265
confirmation of, 120-121
current bid, 105
minimum bid, 176, 199-200
placing, 118-120
reserve price, 200
retracting, 71, 126-127
reviewing, 120
starting bid, 105
withdrawing, 145
billing cycles, 55-56
blocking bidders, 265
Blogging For Dummies (Hill), 309, 358
blogs
benefits of using, 306-308
creating, 308-309
identity theft, 361
libel, 360
My World page, 358-361
policies, 308
URL, 308
blue and yellow ribbon icon, 366
BNWOT (Brand New Without Tags), 194

BNWT (Brand New With Tags), 194
bold type in listings, 207
bookmarking My eBay, 52
books, 161
bounce messages (e-mails), 336
Brand New With Tags (BNWT), 194
Brand New Without Tags (BNWOT), 194
Briere, Danny, Wireless Home Networking
For Dummies, 406
browsing
eBay Shops, 216-218
items for sale, 16
Bruce, Walter, Wireless Home Networking
For Dummies, 406
BubbleShare image-hosting Web site, 284
bulk e-mail lists, 169
Buy It Now, 13, 124, 200-201
Buy It Now price, 105
Buy page, 34-36
Buyer Exception List, 257
Buyer Resources page, 372
buyers
attracting, 299, 301
backing out of transactions, 259-260
communicating with, 304-305, 309-313
customer satisfaction, 304-305
emotional appeals, 302-303
payment problems, 260-263
profile of, 301
surveying, 301
tips, 380-382, 384
buyer’s remorse, 126-128
buying on eBay. See shopping on eBay
buying postage online, 250-251
Buying Reminders (My eBay), 48
By Item Number searches, 40

oo

CAB (Citizens Advice Bureau), 347

cable TV decoders, 169

calligraphy, 398

camcorders, 277

camera icon, 90

cameras, 161-162. See also digital cameras
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cancelling
auctions, 263, 265
bids, 263-265
cancelling auctions, 266-267
capturing images, 276-280
cars, 123
cash payments, 116
catalogues, 174
categories
eBay, 40-42, 105
eBay Express, 228
eBay Shops, 217-218
listings, 189-191
category squatting, 173
caveat emptor, 81
celebrities
autographs, 161-162, 171
charity auctions, 13
Certificate of Authenticity (COA),
171-172, 194
changing auction details, 210-212
User ID, 28
charity auctions, 13, 44, 365-370
Charity link, 366
chatboards, 354, 356
checking feedback
for bidders, 256-258
before bidding, 329
checkout process, 147-148
cheques, 115
child pornography, 169, 171
children, involving in your eBay selling, 160
choice auctions, 173
choosing
digital cameras, 276-277
passwords, 27
scanners, 277-278
User ID, 27-29
Christmas shopping season, 300
Citizens Advice Bureau (CAB), 347
classified ads, 289-292
clock, 11, 61, 136-137
clothing, 161, 173
COA (Certificate of Authenticity),
171-172, 194

coins
counterfeit, 168
Robert Matthews Coin Authentication,
346
collectors, 81-83
combining your own Web site
with eBay Express, 229
Comic Relief, 369
communicating
with buyers, 304-305, 309-313
with sellers, 112-113, 148-149
community
announcements, 350-352
Answer Centre, 26, 352
chatboards, 354, 356
Community Overview page, 36, 350
discussion boards, 17, 352, 354
education, 350
Feedback Forum, 350
groups, 355-356
My World, 356-358
New to eBay help board, 17
news, 350-352
number of members, 1, 352
safety, 350
Safety Centre, 18, 40, 44
User Agreement, 332-333
comparison selling, 164-166
Completed Listings search, 92-93
computer-designed items, 398
confirmation number, 25
confirmation of bids, 120-121
connecting to the Internet, 20
contact information, 336, 340
Contact Us form, 25-26
contacting
bidders, 133, 258-259
members, 234
sellers, 145-147
contacting the authors, 6
cookies, 34, 318-320
copyright
images, 280
infringement of, 168, 170-171
UK Intellectual Property Office, 170
VeRO (Verified Rights Owner program),
28,171, 174-175
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copywriting, 303-304
Council Tax, 405
counter, 288-289
counterfeit items, 168, 345-347
couriers. See shippers
Create Your Listing form, 185-189
creating

blogs, 308-309

listings, 183-184

passwords, 22
credit card information, 54-55
credit card payments, 115
Cricket Software, 389
cropping images, 281
CS Books price guide, 164
cultural artefacts, 171
currency converter, 45, 116
current bid, 105
custom items, 398-399
customer satisfaction, 234-235, 304-305
Customer Service

Pinks, 353

response times, 339
customers. See buyers

o e

damaged items, 83, 154
Data Protection Act, 301, 322-323, 347
dead e-mail addresses, 336
deadbeat bidders, 126, 128-130, 253-256,
334

debit card payments, 115
defensive shill feedback, 335
deleting

cookies, 319

junk e-mail, 326
delivering items

abroad, 243-244

Delivery Networks, 244

handling fee, 238-239

listings, 207

packing materials, 245-250

packing supplies, 247-249

parcel delivery services, 237-238,

240-242, 405

postage costs, 106, 237, 239, 340

seasonal items, 300

time frame, 239

Delivery Networks, 244
denial of service attacks, 318
Department for Culture, Media and Sport,
171
descriptions
Auction Item page, 105, 108
HTML coding, 197-198
images, 283
reading, 110-111
writing, 195-197, 303-304
DHL, 118, 242, 244
digital camcorders, 277
digital cameras
choosing, 276-277
features, 277
resolution, 277
storage options, 277
digital images. See images
digital TV decoders, 169
discontinued items, 398
discussion boards, 17, 329, 352-354
displaying listings on Web site, 373
disputes
transactions, 341-342
Unpaid Item dispute, 56-57, 268-271
donations to charities, 366-369
DoubleClick, 318
down times, 352
downloading eBay Toolbar, 374
drug paraphernalia, 168
drugs, 168
Dutch (Multiple Item) auctions, 13, 199

oF o

eBay Alerts, 372

eBay businesses
legal issues, 405-406
marketing, 403
merchandising, 403
niche market, 294-296, 299
organisation, 404-405
parcel delivery services, 405
record-keeping, 406
success stories, 403-404
taxes, 405-406
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eBay Edition toolbar (Firefox), 327 editing
eBay Editor Kit, 373 images, 280-281
eBay Explained, 40 listings, 209
eBay Express education for eBay community
buying items, 222-225 members, 350
categories, 228 electronics equipment, 172
combining with your own Web site, 229 elusive sellers, 153
fees, 228 e-mail
PayPal, 225 AOL Mail Controls, 29
searching, 222-223 bounce messages, 336
Seller Service Standards, 225 bulk e-mail lists, 169
sellers, 226-229 End of Auction (EOA), 144-145, 232
selling items, 225-229 Favourite Searches e-mail service,
visiting, 14-15, 40, 221 373-374
Wish List, 223-224 Google Mail, 327
eBay for Business, 40 Hotmail, 22-23
eBay For Charity, 366-369 Listing Days, 184
eBay Gallery, 205, 286-287 Mutual Agreement e-mail, 269-270
eBay Groups, 355-356 phishing, 327
eBay home page, 10, 31-32 registration confirmation, 24-25
eBay logo, 37 spamming, 325-327, 336, 341
eBay mobile, 372 spoofing, 327, 335-336
eBay Motors, 40, 123 transactions, 67
eBay Picture Services, 284, 286 User Agreement updates, 333
eBay Pulse, 34-35, 294, 375, 400 Yahoo! Mail, 22-23, 327
eBay services e-mail address, 336
Bid Assistant, 390-391 emotional appeals, 302-303
Selling Manager, 391-392 End of Auction (EOA) e-mail, 144-145, 232
Selling Manager Pro, 392 end of session cookie, 320
Turbo Lister, 391 end time (for auction), 105
eBay Shops ending auctions early, 265-267
About the Seller Page, 220 Eppraisals.com, 346
browsing, 216-218 erotica, 169, 171
categories, 217-218 errors associated with items, 398
fees, 218-220 Escrow Europa, 116
finding, 216-217 escrow service, 116-117, 152, 345
opening, 220-221 event tickets, 171
PayPal, 214 Excellent grade, 85
rent, 218-219 exercise equipment, 161
requirements for opening, 213-214 expertise, 301-302
searching, 40, 214-216 export controls, 169-170
Shops Directory, 217 extending auctions, 267-268
visiting, 14-15, 124, 214-215 extortion, 335

eBay Toolbar, 374-375
eBay toolbar (Internet Explorer), 327
e-book recipes, 160
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fads, 294-298, 397-400
Fair Trade, 370-371
false contact information, 336
Family Home and Garden chatboard, 356
Favourite Searches e-mail service, 373-374
favourites (My eBay), 49, 57-61
Featured Items page, 43
Featured Plus! option for listings, 208
FedEx Express, 242
FedEx International, 244
fee avoidance, 334
feedback
About Me page, 363
abuses, 332, 334-335
bidders, 256-258
checking before bidding, 329
Cricket Software, 389
eBay.co.uk For Dummies, 6
extortion, 335
Feedback Forum, 44, 74, 350
getting, 67-69
giving, 67-69, 74-77, 154-155, 381
help, 74
hiding, 72
libel, 74
My eBay, 70-71
My World page, 357
negative feedback, 17, 69-70, 342
-4 feedback, 17
neutral feedback, 69
personal exposure, 335
positive feedback, 69-70
reading, 72-73
removing, 76
removing negative feedback, 342
responding to, 73
retaliatory, 340
reviewing, 74
safety, 75
scores, 107-108, 335
sellers, 380
slander, 74
solicitation, 335
unwarranted, 340

fees
classified ads, 292
eBay Express, 228
eBay Shops, 218-220
Final Value Fees, 175, 177-178
handling fee, 238-239
import duty, 108
Insertion Fee, 175-176
optional fees, 175, 178-179
PayPal, 114
Reserve Fee, 175
Final Value Fees
auctions, 175, 177-178
eBay Express, 228
eBay Shops, 219-220
refunds, 56-57, 268, 271
financial information
accounts, 320
PayPal, 320
safeguarding, 328-329
finding
eBay Shops, 216-217
items to buy, 88-89
items to sell, 160-162, 401-402
members, 100-101
firearms, 168
Firefox eBay Edition toolbar, 327
fixed-price listings, 185
flatbed scanners, 278
Flickr image-hosting Web sites, 284
following trends, 399-400
food, 172
Food Standards Agency, 172
football tickets, 168
forbidden auctions, 173-174
formats for images, 281
fraud, 341, 345-347
fraud insurance, 118
Fun & Games chatboard, 356
fundraising for charities, 369-370

oG o

Gallery, 205, 286-287
general preferences, 52
getting feedback, 67-69

Index 4 ’3
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.GIF image format, 281
Gift Aid, 366
gift wrapping, 300
giving feedback
Feedback Forum, 74
importance of, 67-69, 381
negative feedback, 70
positive feedback, 69-70
safety tips, 75
types of feedback to give, 154-155
ways to give feedback, 75-77
Glasgow, Faith, Personal Finance &
Investing All-in-One For Dummies, 181
global reach, 21, 43
golden yellow rising sun icon, 90
Good grade, 86
Google
Google Mail, 327
hot trends, 298
Picasa software, 281
Product Search price-comparison, 381
grade of items, 84-86
Grisoft’s AVG Anti-Virus 7, 382
groups, 355-356
guides, 302
Gumtree classified ad Web site, 289
guns, 168

o/ o

hacking, 318, 336
handling fee, 238-239
hand-made jewellery, 399
harassing language, 336
Hard To Find (HTF), 194
help
Answer Centre, 26, 352
chatboards, 354, 356
Contact Us form, 25-26
Discussion Boards, 352-354
feedback, 74
Help page, 36
New to eBay help board, 17
registration problems, 25
Safety Centre, 18
hiding feedback, 72

high bidder, 106, 131-133

highlight feature in listings, 208

Hill, Brad, Blogging For Dummies, 309, 358

hits, 288-289

HM Revenue & Customs, 108, 180-181, 405

home décor, 161

Home Office Web site, 361

home page, 10, 31-32

Hoola Tallulah Vintage, 403-404

hot bid manipulation, 334

Hotmail, 22-23

HTF (Hard To Find), 194

HTML coding, 197-198

human parts and remains, 169

Hurley, Pat, Wireless Home Networking
For Dummies, 406

o]e

icons
blue and yellow ribbon icon, 366
Buy It Now icon, 13
camera icon, 90
golden yellow rising sun icon, 90
newbie icon, 29
picture frame icon, 90
identity abuses, 335-336
identity theft, 361
image-editing software, 280-281
image-hosting Web sites, 284-286
images
angles, 279
auctions, 275-276
capturing, 276-280
copyright, 280
cropping, 281
descriptions, 283
digital cameras, 276-277
eBay Gallery, 286-287
eBay Picture Services, 284, 286
editing, 280-281
formats, 281
.GIF image format, 281
JPG image format, 281, 283
lighting, 278
listings, 205
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load time, 281-282
My World page, 357
orientation, 281
quality, 281
scanners, 276-278, 280
size of, 281-282
stealing, 279
storage options, 284-287
URLs, 284
User ID, 279
iMovie (Apple), 288
iMovie For Dummies (Stauffer), 288
import duty, 108
improving an auction’s chances
of success, 273
income tax, 180-181
independent couriers, 242-243
infringement of copyright, 168, 170-171
InkFrog Web site, 373
Inland Revenue, 406
Insertion Fees
auctions, 175-176
eBay Shops, 219
refunds, 271-272
insurance, 117-118, 343-345
intellectual property
copyright infringement, 168, 170-171
UK Intellectual Property Office, 170
VeRO (Verified Rights Owner program),
28,171, 174-175
intercepted auctions, 333
international auctions, 43
Internet connection
requirement for eBay use, 20
Skype, 311
slow connection and bidding strategy,
141
wi-fi (wireless), 406
Internet Explorer eBay toolbar, 327
Internet For Dummies, The, 10th Edition

(Levine, Levine Young, and Baroudi), 3

Internet Protocol (IP) address, 318
invalid e-mail addresses, 336
investigations, 336, 338-339
investment tips, 402

invoices, 235-236

IP (Internet Protocol) address, 318
iPods (Apple), 294
IRA, 169
ISPs, 284-285
item descriptions. See descriptions
item location, 106, 205
item numbers, 105
item titles, 105, 191-193, 195
items
authenticity, 345-346
bidding history, 106, 133-134, 136
browsing, 16
categories, 40-42, 105
Certificate of Authenticity (COA), 171
computer-designed items, 398
counterfeit items, 168, 345-347
custom items, 398-399
damaged items, 83, 154
discontinued items, 398
errors associated with, 398
Featured Items page, 43
finding items to buy, 88-89
finding items to sell, 160-162, 401-402
grade, 84-86
hand-made jewellery, 399
offensive materials, 169
popularity of, 294, 397
prescription items, 168-169
pre-sell items, 83
prohibited items, 166-170
questionable items, 171-173
recalled items, 169, 398
re-listing, 271-272
researching, 84-88
seasonal, 300
sorting, 61-62
supply and demand, 294
unsatisfactory items, 154
value of, 398
views of, 279
[tems by Bidder searches, 39, 97, 131-132
Items by Seller searches, 39, 95-97
Items in Shops searches, 40, 214-216
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o]o

jewellery, 399

Jobs at eBay, 44

JPG image format, 281, 283
junk e-mail, 326

oK o

Kelkoo Web site, 166, 381

keyword spamming, 173

keywords, 98-99, 387

kids, involving in your eBay selling, 160
knives, 172-173

o/ o

laser discs, 161
legal issues
Data Protection Act, 301, 322-323, 347
eBay businesses, 405-406
Price Indications (The Resale of Tickets)
Regulations 1994, 168
Levene, Tony, Paying Less Tax 2006/2007
For Dummies, 406
Levine, John R., The Internet For Dummies,
10th Edition, 3
Levine Young, Margaret, The Internet For
Dummies, 10th Edition, 3
libel, 74, 340, 360
license plates, 168
lighting for capturing images, 278
limitations of selling on eBay, 293
Listing Days, 184
Listing Designer, 205-206
listings
abbreviations, 193-194
About Me page, 363
auction-style listings, 185
Best Offer option, 201-202
bold type, 207
Buy It Now, 200-201
categories, 189-191
Create Your Listing form, 185-189
creating, 183-184
descriptions, 195
displaying on your own Web site, 373
editing, 209

Featured Plus! option, 208
fixed-price listings, 185
highlight feature, 208
images, 205
item location, 205
item titles, 191-193, 195
My World page, 357
number of items, 198-199
payment, 206-207
previewing, 209
questions, 212
shipping options, 207
subtitles, 195
load time of images, 281-282
Location search, 93-94
logo, 37
lurking, 353
Lycos, 298

ol o

MailWasher software, 326-327
malware, 318-319
Marine/Maritime category, 42
market demand, 296
market trends, 294-298, 397-400
marketing, 403
McCabe, Charlotte (owner of Hoola
Tallulah Vintage eBay business),
403-404
mediation services, 341-342
meeting the seller, 107
Meez avatar-creation company, 357
member registration information, 324
members
contacting, 234
finding, 100-101
number of, 1, 352
member-to-member communication
preferences, 51
merchandising, 403
messages (My eBay), 48
Metaphysical category, 42
MIB (Mint in Box), 193
Microsoft Office, 281-282
MIMB (Mint in Mint Box), 193
minimum bid, 176, 199-200
Mint grade, 85
Mint in Box (MIB), 193



Mint in Mint Box (MIMB), 193
Mint on Card (MOC), 193
Mint with Both Mint Tags (MWBMT), 194
missing contact information, 336
MissionFish, 366-370
misspellings, 99-100, 113
Mobile Web, 372
MOC (Mint on Card), 193
money transfers, 116
MoneyGram, 116
monitoring
auctions with eBay Toolbar, 374
hits, 288-289
profits, 179-180
Movie Maker, 288
movies, 161
Multiple Item (Dutch) auctions, 13, 199
Mutual Agreement e-mail, 269-270
MWBMT (Mint with Both Mint Tags), 194
My Account page, 53-55
My eBay
accessing, 36, 47-48
announcements, 48
bookmarking, 52
Buying Reminders, 48
favourites, 49, 57-61
feedback, 70-71
history settings, 62
messages, 48
password, 48
Selling Reminders, 48
sign in, 47-48
Summary page, 48-51, 63-64
User ID, 48
views, 49-50
watching auctions, 48
My World, 356-361

o\ o

Nag’s Head chatboard, 356

NARU (Not A Registered User), 130, 339
navigation bar, 34-36, 45

Near Mint grade, 85

negative feedback, 17, 69-70, 342

Net culture, 298

neutral feedback, 69

Never Removed from Box (NRFB), 193

New to eBay help board, 17

New with Tags (NWT), 194

newbie icon, 29

newbies, 82

news, 350-352

niche market, 294-296, 299

No Reserve Price (NR), 194

non-paying bidders, 126, 128-130, 253-256,
334

non-performing sellers, 334

Not A Registered User (NARU), 130, 339

nothing, selling, 101

opPe

packing items, 245, 384
packing materials, 245-250
packing supplies, 247-249
page numbers, 42
parcel delivery services
DHL, 118, 242, 244
FedEx Express, 242
FedEx International, 244
independent couriers, 242-243
Parcelforce, 118, 241-244
researching, 237-238, 405
Royal Mail, 117-118, 239-241, 243-244
UPS, 242
Parcelforce, 118, 241-244
passwords
choosing, 27
creating, 22
My eBay page, 48
Paying Less Tax 2006/2007 For Dummies
(Levene), 406
payment
Auction Item page, 109
bank deposit, 115
banker’s draft, 115
cash payment, 116
checkout process, 147-148
credit cards, 115
currency converter, 45, 116
debit cards, 115
escrow service, 116-117, 152, 345
listings, 206-207
money transfers, 116
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PayPal, 114-115, 150-151
personal cheques, 115
postal orders, 115
sending to sellers, 149-150
payment problems, 260-263
payment reminders, 254-255
PayPal
Buyer Protection, 115, 345
classified ads, 291
eBay Express, 225
eBay shops, 214
fees, 114
financial information, 320
payment options, 150-151
personal information, 320
postage service, 251
security, 116
permanent cookie, 320
personal cheques, 115
personal exposure, 335
Personal Finance & Investing All-in-One For
Dummies (Glasgow), 181
personal information
accounts, 319-320
Data Protection Act, 322-323
discussion boards, 329
eBay Web servers, 321-322
how it’s used, 323-324
PayPal, 320
privacy policy, 322-323
safeguarding, 328-329
updating, 28
what information is shared with eBay
members, 28, 324
pets, 168
phishing, 327
Photo Gallery (Windows Vista), 281
Photo Printing For Dummies (Focus
Multimedia) program, 281
Photolmpact (Ulead), 281
photos. See images
Photoshop (Adobe), 281
Photoshop Elements (Adobe), 281
Picasa software, 281
picture frame icon, 90
Picture Manager editing tool
(Microsoft Office), 281-282
pictures. See images

Pinks, 353
placing bids, 118-120
police, 347
police-related items, 172
policies
age, 19-20
blogs, 308
cookies, 320
Policies page, 44
privacy, 23, 322-323
returns, 109
Trust & Safety, 331
Poor grade, 86
popularity of items, 294, 397
pornography, 169, 171
positive feedback, 69-70
postage
buying online, 250-251
costs, 106, 109, 117, 237, 239, 340
postal insurance, 118
postal orders, 115
posting ads, 173, 290-291
PowerSellers programme, 392-393
preferences, 51-53
prescription items, 168-169
pre-sell items, 83
press releases, 305-306
previewing listings, 209
price guides, 82, 164
Price Indications (The Resale of Tickets)
Regulations 1994, 168
PriceRunner Web site, 166, 381
pricing
Buy It Now price, 105
recommended retail price (RRP), 86
reserve price, 11-12, 176, 200, 203-204
printing Auction Item page, 144
privacy
cookies, 318-320
Data Protection Act, 322-323
financial information, 320
how Web sites collect information,
317-318
PayPal, 320
personal information, 319-320
privacy policy, 23, 322-323
tips for safeguarding information,
328-329



private auctions, 12, 204

profile of buyers, 301

profits, 179-180

prohibited items, 166-170

projectors, 161

promotions, 44

property listings
advertising, 173
Insertion Fee, 175

proxy bidding, 121-122

ogo

quality of images, 281
questionable items, 171-173
questions about listings, 212

o R o

racist language, 336
radar-jamming devices, 172
radio transmitters, 172
radios, 161
raising funds for charities, 369-370
reading
descriptions of items, 110-111
feedback, 72-73
recalled items, 169, 398
recipes, 160
recommended retail price (RRP), 86
record-keeping
auctions, 144-145, 231-233
eBay business, 406
importance of, 231
transactions, 66—67, 231-233
records, 161
refunds
Final Value Fees, 56-57, 268, 271
Insertion Fees, 271-272
seller account, 55
registering
with eBay, 10, 19-23, 44
with Favourite Searches e-mail
service, 373
with MissionFish, 366-370
with PayPal, 114

registration confirmation e-mail, 24-25
registration problems, 25
re-listing items, 271-272
reminders
Buying Reminders (My eBay), 48
payment reminders, 254-255
Selling Reminders (My eBay), 48
removing
cookies, 319
feedback, 76
rent for eBay Shops, 218-219
replica guns, 168
reporting
abuses, 337-339
fraud, 341, 347
problem auctions, 174
requirements for opening an eBay shop,
213-214
researching
items, 84-88
parcel delivery services, 237-238
sellers, 83, 111-112
Researching Online For Dummies, 2nd
edition (Basch and Bates), 88
Reserve Fee, 175
reserve price, 11-12, 176, 200, 203-204
reserve-price auctions, 11-12
resolution
digital cameras, 277
scanners, 277-278
responding to feedback, 73
response time for Customer Service, 339
retaliatory feedback, 340
retracting bids, 71, 126-127
returns policy, 109
reviewing
bids, 120
feedback, 74
reviews, 302
revising auctions, 210-212
Richard and Judy’s Book Club, 399
rising sun icon, 90
Robert Matthews Coin Authentication, 346
role of eBay in auctions, 16-17
Round Table chatboard, 356
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Royal Mail
buying postage online, 250-251
First Class Mail, 240-241
packing tips, 384
Parcelforce Worldwide, 243-244, 384
postage costs, 117
postal insurance, 118
recorded signed for, 241
Second Class Mail, 240-241
Special Delivery services, 241
Standard Parcels service, 239-240
Track and Trace service, 241
RRP (recommended retail price), 86
RSPCA, 369
Rubik’s Cube, 296-297
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safeguarding personal and financial
information, 328
safety
community, 350
escrow services, 345
feedback, 75
fraud, 345-347
insurance, 343-345
Safety Centre, 18, 40, 44, 331-333
Trust & Safety policy, 331
Safety Centre, 40, 44
sales tracking
Items I'm Selling, 64-65
Items I've Sold, 65
Selling Manager, 66
Selling Manager Pro, 66
satellite TV decoders, 169
scanners, 276-278, 280
Scheduled Maintenance messages, 352
Scientific Instruments category, 42
scores for feedback, 335
searching eBay
Advanced Search page, 38-39, 92-95
Completed Listings search, 92-93
eBay Express, 222-223
eBay Shops, 40, 214-216
eBay Toolbar, 374
By Item Number, 40
Items by Bidder, 39, 97, 131-132

Items by Seller, 39, 95-97
Items in Shops, 40, 214-216
keywords, 98-99
Location search, 93-94
misspellings, 99-100
search box, 37-38
Search button, 38
search engine, 16, 90-92
symbols, 98-99
seasonal items, 300
Second Chance Offer, 66, 259-260
Secure Sockets Layer (SSL), 21, 328
security
escrow services, 345
fraud, 345-347
insurance, 343-345
PayPal, 116
Safety Centre, 18, 40, 44, 331-333
SSL (Secure Sockets Layer), 21, 328
tips, 328
Trust & Safety policy, 331
Sell page, 36
seller account
account history, 53
billing cycles, 55-56
My Account page, 53-55
preferences, 53
refunds, 55
setting up, 52-53
Seller Resources page, 372
Seller Service Standards, 225
sellers
auctions, 11

communicating with, 112-113, 148-149

contacting, 145-147

eBay Express, 226-229
elusive sellers, 153
feedback, 380

feedback scores, 107-108
Items by Seller search, 95-97
Items by Seller searches, 39
meeting, 107

My Favourite Sellers (My eBay), 60-61

non-performing sellers, 334
paying, 149-150
researching, 83, 111-112
tips, 382-384
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seller’s remorse, 263
Selling Manager, 66, 391-392
Selling Manager Pro, 66, 392
selling on eBay
benefits of, 159-160
charity fundraising, 366-370
children, involving in your eBay
selling, 160
classified ads, 289-291
comparison selling, 164-166
eBay Express, 225-229
finding items to sell, 160-162, 401-402
forbidden auctions, 173-174
knowing what you're selling, 163-164
limitations, 293
market trends, 294
monitoring your profits, 179
niche market, 294-296, 299
price guides, 164
prohibited items, 166-170
questionable items, 171-173
Second Chance Offer, 66
services, 398
supply and demand, 294
taxes, 180-181
when to sell, 162-163
selling preferences, 51
Selling Reminders (My eBay), 48
sending payment, 149-150
servers, 317-318, 321-322
services. See also eBay services
calligraphy, 398
computer-designed items, 398
selling, 398
setting auction time, 202-203
setting up
preferences, 51
seller account, 52-53
shares, 169
shill bidding, 332-333
shippers
DHL, 118, 242, 244
FedEx Express, 242
FedEx International, 244
independent couriers, 242-243
Parcelforce, 118, 241-244
Royal Mail, 117-118, 239-241, 243-244
UPS, 242

shipping items
abroad, 243-244
Delivery Networks, 244
handling fee, 238-239
listings, 207
packing materials, 245-250
packing supplies, 247-249
parcel delivery services, 237-238,
240-242, 405
postage costs, 106, 237, 239, 340
seasonal items, 300
time frame, 239
shooting video, 288
shopping on eBay
Auction Item page, 103-105
Buy It Now, 13, 123
descriptions of items, 110-111
eBay Express, 222-225
eBay Motors, 123
eBay Shops, 124
seller research, 111-112
Want It Now, 124-126, 174
Shops Directory (eBay Shops), 217
sign in
eBay, 33-34, 37
My eBay, 47-48
sign-in cookie, 320
Site Map, 37
size of images, 281-282
Skype, 309-314
slander, 74
slot machines, 173
small runs, 401
sniping
AuctionSniper online service, 386
Bidnapper online service, 386
Cricket Software, 389
defined, 140-141
software
Ad-aware, 319
antivirus, 326, 382
Apple iMovie, 288
AuctionSage, 388-389
Avast 4.7 Home Edition, 382
AVG Anti-Virus, 326
Bid Assistant, 390-391
Grisoft’s AVG Anti-Virus 7, 382
image-editing software, 280-281
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software (continued)
MailWasher, 326-327
Photolmpact, 281
Photoshop, 281
Photoshop Elements, 281
Picasa, 281
Selling Manager, 66, 391-392
Selling Manager Pro, 66, 392
Spybot Search and Destroy, 319
Turbo Lister, 391
Virtual Auction Ad Pro, 389-390
Windows Movie Maker, 288
soliciting feedback, 335
sorting items
by Current Price, 62
by End Time, 62
by Item ID, 61
by No. of Bidders, 62
by Quantity, 62
by Reserve Price, 62
by Start Price, 61
by Start Time, 62
by Time Left, 62
spamming, 325-327, 336, 341
special events, 44
spelling errors, 99-100, 113
spoofing, 327, 335-336
Spybot Search and Destroy software, 319
spyware, 318-319
SquareTrade online problem-solving
service, 341-342
SquareTrade Seal, 341
SSL (Secure Sockets Layer), 21, 328
stalking, 330
stamps
counterfeit, 168
Stanley Gibbons, 346
Stanley Gibbons, 346
starting auctions, 14, 208-210
starting bid, 105
Stauffer, Todd, iMovie For Dummies, 288
stealing images, 279
stereos, 161
stocks, 169
stolen property, 169
storing images
with eBay Gallery, 286-287
with eBay Picture Services, 286

with image-hosting Web sites, 285-286
with ISP, 284-285
strategies for bidding, 134-141
Summary page (My eBay), 48-51, 63-64
sun icon, 90
Super 8 cameras, 161
supply and demand, 294
supporting specific charities, 369
surveillance equipment, 169
surveys, 301, 324
suspensions, 342-343
symbols for searching eBay, 98-99
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taxes, 108, 180-181, 405-406
Technorati blog search engine, 307
text messages for eBay Alerts, 372
thank yous, 234-236
theft, 335
thermal label printers, 405
threats, 255, 336, 340
tickets
event tickets, 171
football tickets, 168
Price Indications (The Resale of Tickets)
Regulations 1994, 168
travel tickets, 168
timing of auctions, 162-163
tips
for buyers, 380-382, 384
for collectors, 81-83
for investors, 402
for safeguarding personal and financial
information, 328-329
for sellers, 382-384
tobacco, 169
token bid, 138
Tools page, 372
tracking sales
Items I'm Selling, 64-65
Items I've Sold, 65
Selling Manager, 66
Selling Manager Pro, 66
Trading Assistant programme, 373, 393
Trading Standards, 347
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transactions
buyers backing out of transactions,
259-260
disputes, 341-342
e-mail records, 67
nullifying, 256
printed documents, 66-67
record-keeping, 66-67, 231-233
travel tickets, 168
trends, 294-298, 397-400
troubleshooting registration problems, 25
Trust & Safety policy, 331
Turbo Lister, 391
TV equipment, 169

olf o

UK Announcement Board, 351-352
UK Chatboard, 356
UK Inland Revenue, 180
UK Intellectual Property Office, 170
UK Police Service, 347
UK Trading Standards, 169
Ulead Photolmpact, 281
under age users, 336
under-10s, 82
Underdahl, Keith, Windows Movie Maker
For Dummies, 288
unique selling proposition (USP), 303
United States’ ban on trade with Cuba, 169
Unpaid Item dispute, 56-57, 268-271
unsatisfactory items, 154
unwarranted feedback, 340
unwelcome bidders, 334
updating
About Me page, 364
personal information, 28
Uploadhut image-hosting Web site, 286
UPS, 242
URLs
blogs, 308
images, 284
User Agreement, 23-24, 332-333
User ID
adding to images, 279
choosing, 22, 27-29
My eBay page, 48

user surveys, 324

users
under age users, 336
NARU (Not A Registered User), 339
number of, 1

USP (unique selling proposition), 303

oo

Value Added Tax (VAT), 108, 181
value of items, 398
Vanity Items category, 42
vehicle license plates, 168
vehicles, 123
VeRO (Verified Rights Owner program), 28,
171, 174-175
Very Good grade, 86
video
auctions, 287-288
shooting, 288
Vzaar video service, 287-288
video tapes, selling, 161
videos, selling, 161
views
multiple views of items, 279
my eBay, 49-50
VillagePhotos image-hosting Web site, 286
Virtual Auction Ad Pro, 389-390
viruses, 318-319, 326
visiting
eBay Express, 14-15, 40, 221
eBay Shops, 14-15, 124, 214-215
Visitor Counter, 288-289
VoIP (Voice Over Internet Protocol), 310
Vzaar video service, 287-288
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want ads, 174

Want It Now, 124-126, 174

warning, 210

watching auctions, 48, 107, 135, 376
Web servers, 317-318, 321-322
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Web sites

Ad-aware, 319

Affiliate Programme, 372

Auction Hawk, 387

Auction Typos, 387

AuctionEssentials4U, 286

AuctionLynxx, 388

Auctionpix, 286

AuctionSage, 389

AuctionSniper, 386

AuctionTrax, 373

Auctiva, 373

Avast 4.7 Home Edition, 382

Bath Antiques Online, 164

Bidnapper, 386

BubbleShare, 284

Citizens Advice Bureau (CAB), 347

Cricket Software, 389

CS Books price guide, 164

Department for Culture, Media and Sport,
171

Eppraisals.com, 346

Escrow Europa, 116

Fair Trade, 371

Flickr, 284

Food Standards Agency, 172

Google Product Search, 381

Grisoft, 382

Gumtree, 289

HM Revenue & Customs, 108, 180-181

Home Office, 361

InkFrog, 373

Kelkoo, 166, 381

Lycos, 298

MailWasher, 327

Meez, 357

MissionFish, 366-370

Office of Fair Trading, 108

PayPal, 115

PowerSellers programme, 393

PriceRunner, 166, 381

Robert Matthews Coin Authentication,
346

Royal Mail, 384

Selling Manager, 392

Selling Manager Pro, 392

Skype, 311
Spybot Search and Destroy, 319
SquareTrade, 341
Stanley Gibbons, 346
Trading Assistant programme, 393
Trading Standards, 347
Turbo Lister, 391
UK Intellectual Property Office, 170
UK Police Service, 347
UK Trading Standards, 169
Uploadhut, 286
VillagePhotos, 286
Virtual Auction Ad Pro, 390
Vzaar, 288
WeeWorld, 357
World Collectors Net price guide, 164
Yahoo! Buzz, 298
WeeWorld avatar-creation company, 357
Weird Stuff category, 42
Western Union, 116
wi-fi (wireless) connection, 406
wildlife, 168
Windows Movie Maker, 288
Windows Movie Maker For Dummies
(Underdahl), 288
Windows Vista, 281
Wireless Home Networking For Dummies
(Briere, Hurley, and Bruce), 406
Wish List (eBay Express), 223-224
withdrawing bids, 145
Woodyatt, Barbara (eBay seller), 404
World Collectors Net price guide, 164
writing
descriptions, 195-197, 303-304
item titles, 192-193
press releases, 306

° y °
Yahoo! Buzz Web site, 298
Yahoo! Mail, 22-23, 327

yellow rising sun icon, 90
youth culture, 298, 400









