
Contents

Acknowledgments xi

PART I The Secrets of Personal Crisis 
Management 1

Chapter 1 Alleviate the Pain and Learn the 
Essential Skill 3

Chapter 2 Accept the Problem and Own the Solution 9

Chapter 3 Unburden Yourself 19

Chapter 4 Lighting the Darkness 27

Chapter 5 Cultivate Antibodies 41

PART II Lifelines for 33 of Life’s Most Trying 
Catastrophes 47

Lifeline 1 Your Child’s College Fund Has Come 
Up Short 49

Lifeline 2 You’ve Lost Your Job 56

vii

ftoc.indd   viiftoc.indd   vii 9/3/07   7:42:24 PM9/3/07   7:42:24 PM

CO
PYRIG

HTED
 M

ATERIA
L



Lifeline 3 Your Insurance Company Has 
Dropped You 65

Lifeline 4 You’re Temporarily Disabled 69

Lifeline 5 You’re Permanently Disabled 75

Lifeline 6 Your Spouse Is Having an Affair 80

Lifeline 7 You’re Diagnosed with an Incurable 
Disease 83

Lifeline 8 You’ve Lost Your Major Client or Customer 91

Lifeline 9 Your Business Lease Isn’t Renewed 98

Lifeline 10 You Receive a Bad Performance Review  103

Lifeline 11 You’re Wrongfully Accused of Bad 
Behavior at Work 108

Lifeline 12 You Can’t Make Your Loan Payments 113

Lifeline 13 Your Parent Dies 119

Lifeline 14 You Need to Send Your Child to 
Private School 127

Lifeline 15 You’re Getting a Divorce 133

Lifeline 16 You’re Facing Large, Uncovered 
Medical Bills 138

Lifeline 17 Your Adult Child Needs Financial Help 143

Lifeline 18 Your Parents Need Financial Help 148

Lifeline 19 Your New Boss Dislikes You 155

viii Contents

ftoc.indd   viiiftoc.indd   viii 9/3/07   7:42:25 PM9/3/07   7:42:25 PM



 Contents ix

Lifeline 20 You’ve Been Embezzled 162

Lifeline 21 You Haven’t Saved Enough for 
Retirement 167

Lifeline 22 Your Spouse or Child Is Permanently 
Disabled 174

Lifeline 23 You Suffer an Uncovered Property Loss 181

Lifeline 24 Your Company Is Sold 185

Lifeline 25 You Lose a Key Employee 190

Lifeline 26 You’re Falsely Accused of a Crime 196

Lifeline 27 Your Bank Calls Your Line of Credit 199

Lifeline 28 Someone Is Promoted Over You 203

Lifeline 29 Your Employer Has Declared 
Bankruptcy 208

Lifeline 30 You’re Transferred Against Your Will 214

Lifeline 31 You’re Asked to Change Your Job Function  220

Lifeline 32 Your Business Is Forced to Close Temporarily 225

Lifeline 33 Your Spouse or Life Partner Dies 231

Notes  237

Index  239

ftoc.indd   ixftoc.indd   ix 9/3/07   7:42:25 PM9/3/07   7:42:25 PM



ftoc.indd   xftoc.indd   x 9/3/07   7:42:25 PM9/3/07   7:42:25 PM


