PREFACE

The first edition of this book was published in 2000 as The
Essence of Technical Communication for Engineers. The idea
behind it was to provide effective communication strate-
gies for technical people such as engineers to employ in
the course of their careers. It included proven and reliable
tricks and techniques for writing, presenting ideas, and
participating in meetings; basically covering all kinds of
communication situations a technologist was likely to en-
counter.

After the original edition appeared, it became appar-
ent that its contents were applicable to a much broader
scope of professionals than the title implied. The tricks
and techniques work just as well for scientists, architects,
researchers, doctors, and others as they do for engineers.
So the title of the first edition, “The Essence of Technical
Communication for Engineers,” was really too constrained
and did not represent the book’s true value across the
breadth and depth of technologists.

For the second edition, we have done a lot more than
simply change the title. The first three parts, which mirror
the original edition in title and contents, have been modi-
fied to be more general, setting out the tricks and tech-
niques in a context that all technical professionals, regard-
less of experience, discipline, or specialty, will relate to.
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