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About command, Help, 57-58

accelerator keys, 163

acceptance, 16

Account Profile folder, 13

ACPI (Advanced Configuration and Power
Interface), 79

Acrobat file format, 82

activation, Windows Vista, 345

Add Counters dialog box, Performance
Monitor, 144

Add Files button, Restore Files window, 47

Add Folders button, Restore Files
window, 47

Administrative Tools icon, Control Panel,
117, 283

Administrator’s User Account Control
warning, 278

Adobe Acrobat file format, 82

Adobe Photoshop Elements, 201

Advanced Boot Options menu, 106-108

Advanced Configuration and Power
Interface (ACPI), 79

Advanced Dialup dialog box, 224

Advanced Options menu, 104

Advanced Privacy Settings dialog box, 235

Advanced Search options, Windows Search
command, 122-124

Advanced System Settings link, System
window, 42-43

Advanced Tools window, Performance
Information and Tools, 287

aliasing, 201, 207

All Programs menu, Start menu, 3, 251

Always Dial My Default Connection option,
Internet Properties/Connections dialog
box, 217

amplification, speaker, 135

anger, 16

animated icons, 148

anti-hijacking utilities, 302

anti-phishing tools, 308-309

anti-spam tools, 302, 307-308

anti-spyware tools, 302
antivirus software
automatic updates of, 117
disabling, 148, 277
impact on e-mail attachments, 242
malware protection, 302
programs, 305-306
AOL, 218, 221, 242
Appearance Settings dialog box, 260
Apple computers, 31, 204
application version numbers, 57
applications
controlling printers from, 172-176
reinstalling, 51
restoring from backup, 48
archive bit/archive attribute, backup
programs, 328
attachments, e-mail, 241-243
attributes, archive, backup programs, 328
AutoComplete feature, 91-94
automatic dialup connection, 216-218
automatic program startup
creating NotStartup folder, 113-114
deleting programs from Startup
folder, 113
overview, 112
processes and services, 115-117
unwanted startup programs, 114-115
Automatic Restart on System Failure
feature, 108
automatic restarts on system failure, 107
Automatic Updates, 303
Automatically Restart check box, Startup
and Recovery dialog box, 252
AutoPlay feature, 193-194
AVl files, 242

ol e

background programs, 148

Backup and Restore Center, 329-332

Backup Status and Configuration program,
46-48, 329, 333
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backups
importance of, 350
media, 327-329
overview, 325
programs, 326-327
restoring from, 46-49
routine, 327
running when problem is suspected, 190
Windows Complete PC Backup feature,
333-334
in Windows Vista, 329-332
without software, 334
bad sectors, 189
balance, speaker, 137
bandwidth, 243
bass boosters, 133
batteries, 80
BCC (blind carbon copy) field, e-mail
messages, 239
beeps, 70-71
beta testers, 11
BIOS error messages, 102
bitmapped image (BMP) file format, 211
bits, archive, backup programs, 328
blind carbon copy (BCC) field, e-mail
messages, 239
blinking cursors, 99-101
Block for the First-Party Cookies option,
Advanced Privacy Settings
dialog box, 236
Block for the Third-Party Cookies option,
Advanced Privacy Settings
dialog box, 236
Blue Screen of Death (BSOD), 10, 189, 342
BMP (bitmapped image) file format, 211
bookmarks, Web page, 59-60
boot discs, 102
boot loader programs, 99
boot logging, 107
Boot menu, 103-106, 108
boot options, Setup programs, 103
Boot tab, System Configuration
utility, 109, 294
broadband Internet connections, 221-222
Browse buttons, 62, 127
Browsing History area, Internet Options
dialog box, 230
BSOD (Blue Screen of Death), 10, 189, 342
bugs, 10-11
buttons, 266

oo

cables, PC, 30-31, 101
caches, 94, 230
Call Alert feature, AOL, 221
call waiting, 219-221
calls, to tech support, 55-57
camera raw format, 208
Caps Lock key, 17-18
case numbers, tech support, 340
cathode-ray tube (CRT) monitors,
33, 70, 166
CD drives, 191-195
CDs
booting from, 101-102
recordable, 193, 319
cellular phones, receiving e-mail on, 238
Chat button, Remote Assistance toolbar,
63, 65
Check Disk program, 24-25, 313, 315-316
chevron-thing button, 73, 75
chipsets, 98-99, 101
Choose Details dialog box, Recycle Bin, 41
Clean Up button, Disk Cleanup dialog box,
321
cleaning
fans, 71
keyboards, 167-168
mice, 168
monitors, 168-169
cleaning discs, optical-drive, 192
clocks, computer, 155
codecs, 84
collation options, Print dialog box, 175
color depth, 199
color issues, printers, 183
colors, display, 259-261
columns, Recycle Bin, 40-41
command-prompt (DOS) windows, 21,
296-297
compatibility, software/hardware, 12
Compatibility tab, Properties dialog boxes,
278
Complete PC Backup, 48
Complete PC Restore, 49
compressed (Zip) files, 13, 82, 280
compression
hard drive, 320
JPG graphics files, 211-212
confidence, 16



Connect dialog box, 216-217
Connect To command, Start button menu,
217-218
connections
Internet
adjusting connection timeouts, 222-225
broadband, 221-222
dialup, 216-219
disabling call waiting, 220-221
dropped connections, 219
overview, 215
speaker, 132-134
Windows Remote Assistance, 63
constrained images, 209
Contacts window, Search text box, 122
Control Panel, 4
conversion, graphics file formats, 212-213
converters, power, 134
cookies, 14-15, 234-236
Cookies folder, 234
copying
e-mail to folders, 240-241
files as backup, 328
copyrights, 84
corrupted files, 60, 246
corrupted programs, 150
crashes, computer, 10
CRT (cathode-ray tube) monitors,
33, 70, 166
Currently Running Programs option,
Software Explorer window, 307
Custom DPI Settings dialog box, 204
customer service, 54
Customize Notification Icons dialog box, 74

o) e

Date and Time dialog box, 156

Date button, Advanced Search options, 123

Date Deleted heading, Recycle Bin, 41

dead drives, 190

dead keys, 160

dead programs, 147

Debugging Mode option, Advanced Boot
Options menu, 107

Default Preferences dialog box, modems,
223

default printers, 177

Defender utility, 114-115

defragmentation, hard drive, 313-314,
317-318

Delete Browsing History dialog box,
Internet Options, 90
Deleted Items folder, 241
deleting
cookies, 234-235
files, 13-15
printers, 178
programs, 280
Startup folder programs, 113
Delivery option, e-mail account Properties
dialog box, 238
depression, 16
Description column, Task Manager
Services tab, 117
Details tab, Event Properties dialog box,
284
Details view, Recycle Bin, 41
developer Web pages, 58
device drivers. See drivers
Device Manager
checking for hardware errors, 34-35
disabling graphics adapters, 249-250
mouse malfunctions, 164-165
power-management issues, 78-79
in Safe mode, 300
shutdown issues, 246
sound problems, 138-139
Device Status area, mouse Properties
dialog box, 165
diacritical marks, 160
Diagnostic Startup option, System
Configuration utility, 294
diagnostic tools, 35-37
Dial Whenever a Network Connection Is
Not Present option, Internet
Properties/Connections dialog box,
217
dialup Internet connections
automatic, 117, 216-219
connection timeout system, 222-225
disabling call waiting, 220-221
dropped connections, 219
overview, 215
Remote Assistance, 64
differential backup, 328
digital cameras, 208
direct lines, technical support, 334
Directory Services Restore Mode option,
Advanced Boot Options menu, 107
DirectX Diagnostic Tool, 36

Index 353
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Disable Automatic Restart on System
Failure option, Advanced Boot Options
menu, 107

Disable Driver Signature Enforcement
option, Advanced Boot Options
menu, 107

disabling

antivirus software, 277

call waiting, 220-221

firewall software, 277

graphics adapters, 249-250

Internet History list, 91

networks, 251-252

power management, 250-251

services, 148, 274-275

System Restore, 291

Disconnect button, Windows Remote
Assistance toolbar, 64, 66

Disconnect dialog box, 225

disconnecting

broadband modems, 222

dialup connections, 225

from Internet automatically, 223

Windows Remote Assistance, 64

Disk Cleanup tool, 320-322

disk compression, 320

Disk Defragmenter utility, 317-318

Disk Doctor utility, 314, 316

disk drives, 29. See also optical drives

Disk Optimization tools, 314

disk optimizers, 148

disk partitioning software, 102

disk read errors, 345

Disk Space to Use box, Temporary Internet
Files and History Settings
dialog box, 230

disks. See hard drives; optical drives

disposal, computer, 16

divide-by-zero errors, 346

DLL (Dynamically Linked Library) files, 111

Do Nothing option, Power button
options, 255

Do you want to boot from the CD?
message, 103

DOC files, 82

Document button, Search Results window,
120

documents, removing unwanted, 85-89

Don’t Notify Me options, Security Center,
303

DOS (command-prompt) windows, 21,
296-297
dots per inch, images, 199-201
Download Updates but Let Me Choose
Whether to Install Them option,
Windows Update window, 118
Downloaded Programs option, disk space
pie chart, 322
downloads
drivers, 60
finishing before restarting, 21
draft mode, image editing programs, 152
Drafts folders, e-mail programs, 240
Drive Not Available error, 187
drivers
defined, 28
downloading, 60
printer, 172, 174
reinstalling, 50
shutdown issues, 246
updating graphics, 204-206
video, 107
drives. See hard drives; optical drives
duplicate e-mail messages, 237-238
DVD drives, 191-195
DVDs
playing, 83-84
recordable, 193, 319
Dynamically Linked Library (DLL) files, 111
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Eject key, 162
electronic failures, 28-29
e-mail
attachments, 241-243
displaying BCC field, 239
filters, 307
graphics file formats, 212
graphics resolution, 208
mail folders, 239-241
receiving duplicate messages, 237-238
Remote Assistance invitations, 62
software, 303
unreadable messages, 239
E-Mail button, Search Results window, 120
E-Mail keys, 162-163
emergency boot discs, 102
emotional responses to crashes, 16
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Enable Boot Logging option, Advanced
Boot Options menu, 107
Enable low-resolution video (640 x 480)
option, Advanced Boot Options
menu, 107
End Process button, Task Manager
Processes tab, 117
endless loops, 271
envelopes, printing, 176
Error events, 284
error messages
Blue Screen of Death, 342
containing KB, 344
disk read errors, 345
divide-by-zero errors, 346
fault messages, 343
illegal and invalid operations, 343
overview, 341
PC Load Letter error message, 181
shutdown, 248-249
stack overflow, 345-346
Unknown Error, 346
User Account Controls, 342
Vista activation period, 345
errors, hard drive, 315-316
Esc (Escape) key, 18-19, 64
Eudora program, 243
event logs, 283-285
Event Viewer, 247, 253, 283-285

Every Time I Visit The Webpage option,
Temporary Internet Files and History

Settings dialog box, 230
. exe files, 280
Experience Rating, 285
external cooling pads, 31
external drives, finding missing, 188
external hard drives
backing up media, 328
converting to NTFS, 334
for extra storage space, 319
noises made by, 70

ofFe

failures
hard drive, 102-103, 188-190
hardware, 28-29

fans, 31-32, 70-71, 100

fault messages, 343

Favorites button, Internet Explorer, 89
fear, 16
file formats
common, 82
graphics, 210-213
File menus, removing documents from,
86-88
files
copying as form of backup, 334
corrupted, 60
deleting, 13-15
finding with Search command
Advanced Search options, 123-124
limiting searches, 122-123
overview, 119-121
programs, 125
saving searches, 125-126
unsearched locations, 124-125
using saved searches, 126
fragmented, 314, 317-318
problems with opening, 82
randomly deleting, 349
read-only, 82-83
restoring
from backup, 46-49
previous versions, 49-50
from Recycle Bin, 39-41
reinstalling, 51
System Restore, 42-46
filters
e-mail, 307
phishing, 309
Find dialog boxes, 87
finding
application version numbers, 57
files with Search command
Advanced Search options, 123-124
limiting searches, 122-123
overview, 119-121
programs, 125
saving searches, 125-126
unsearched locations, 124-125
using saved searches, 126
forgotten passwords, 127-130
manufacturer Web sites, 58-59
shortcut destinations, 127
unwanted images to remove, 94-95
Windows version, 56-57
firewalls, 277, 303-305
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first-party cookies, 236
flat-rate tolls, tech support, 55
floppy disks

backing up media on, 328

booting from, 101
Folder Options dialog box, 122
folders

deleting, 13

mail, 239-241

restoring from backup, 47-48
fonts, removing, 147-148
foreign language keyboards, 160
Forgotten Password Reset Wizard, 130
forgotten passwords, 127-130
formatted text, 239
fragmented files, 314, 317-318
freezes, computer, 10, 247
full backups, 327-328
full-screen mode, Web pages, 232-233
Function keys (F-keys), 163

o(Ge

GBs (gigabytes), 124
General Protection Fault, 343
General tab, System Configuration utility,
294, 300
GIF files, 82, 210
gigabytes (GBs), 124
glass monitors, 33, 70, 166
glitches, 10
Go Back utility, 291
Golden Bow Systems Vopt tool, 314
Google search engine, 58
graphical operating systems, 259
graphics
file formats, 210-213
overview, 197
resolution
changing, 202-204
color depth, 199
dots per inch, 199-201
image size, 202, 206-207
pixels, 198-199
setting, 207-210
updating device drivers, 204-206
graphics adapters, 249-250
guilt, 16

o/ o

ham e-mails, 308
hanged computers, 10, 247
hard copy, 172
hard drive lights, 22
hard drives
bearings, 71
failures, 102-103, 188-190
finding missing, 187-188
increasing storage
checking disk space, 318-319
Disk Cleanup tool, 320-322
options, 322-323
overview, 318
space-saving suggestions, 319-320
maintenance tools, 314-318
noises, 70
old, 15
reformatting, 268-269, 348
regularly scheduled maintenance,
323-324
restoring from backup, 48-49
shutdown issues, 246
hardware
cleaning, 167-169
defined, 28
determining source of issues, 28-29, 158
failures, 28-29
heat, 32
installing, 12-13, 30
keyboards
beeping, 162
Function keys, 163
languages, 160
nonstandard keys, 162-163
overview, 158-159
properties, 159-160
Sticky Keys, 161-162
malfunctions, 150
manufacturers, 58
mice, 163-166
monitors, 33, 166-167
noises, 31-32
overview, 30-31, 157
setup menus, 104
shutdown issues, 249-252
sound problems, 132-135
using software to check for, 34-37
heat, 32, 100, 219



Help and Support window, 179
Help system, 57-59, 123
Hibernation mode, 33, 77-78, 254-255
Hide Advanced Filters button, Advanced
Search options, 124
Hide/Show arrow, notification area, 73, 75
hiding
notification area icons, 74
screen items, 96
taskbar, 265-266
high compression values, 212
hints, password, 129
History list, Internet Explorer, 89-91
home pages, 228-229
HTML files, 82, 239, 242
human engineering, 342

o]e
icons
book, 6
deleting, 13
issues with, 261
notification area, 72-75
printer, 179
red X, 232, 243
idle disconnects, 224-225
illegal operations, 343
iMacs, 31
image cache, 95
images. See also graphics
distortions, 166
editing, 152
missing, 232, 243
removing unwanted from computer,
94-96
resizing, 209-210
size of, 202, 206-207
incremental backups, 327, 328
indexes, Windows, 122
infinite loops, 10, 271
Information events, 284
ink cartridges, 183
Input Languages dialog box, 160
installation discs, 50, 269
installation, software and hardware,
12-13, 30
installed updates, 288
instant restart problem, 252-253

Internet
connections
adjusting connection timeouts, 222-225
broadband, 221-222
dialup, 215-219
disabling call waiting, 220-221
dropped, 219
overview, 215
deleting cookies, 14-15
files collected from, 85
forgotten passwords, 128
tools
anti-phishing, 308-309
anti-spam, 307-308
antivirus software, 305-306
overview, 301-302
Windows Defender, 306-307
Windows Firewall, 303-305
Windows Security Center, 302-303
Internet Explorer (IE)
adjusting temporary file size, 230-231
anti-phishing, 309
bookmarks, 59
changing home page, 228-229
cookies, 234-236
Downloaded Programs option, 322
full-screen mode, 232-233
missing image files, 232
new versions of, 229-230
overview, 227
Phishing Filter, 60
printing Web pages, 233-234
Search text box, 121
text size, 231-232
Internet Options dialog box
adjusting connection timeouts, 224
automatic connection issues, 216-218
clearing history, 90-91
deleting and preventing cookies, 235
looking at Internet cache, 94-95
showing pictures on Web pages, 232
temporary file size, 230-231
Internet Properties dialog box, 90, 216
Internet Service Provider Properties dialog
boxes, 224
invitations, Windows Remote Assistance,
62-63

Index 357
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jobs, print, 178
JPG file format, 82, 210-212, 242
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KB error messages, 344. See also
Knowledge Base

KERNEL32 .DLL file, 267
kernels, 267
key caps, cleaning, 167
Keyboard Properties dialog box, 159
keyboard shortcuts, 3, 19
keyboards

beeping, 162

cleaning, 167-168

Ctrl+Z key combination, 18

Escape key, 18-19

failures, 29

Function keys, 163

languages, 160

nonstandard keys, 162-163

overview, 158-159

properties, 159-160

Sticky Keys, 161-162

testing, 17-18

using when mouse is dead, 19
Knowledge Base (KB), 59, 111, 151, 253, 344

o/ o

lack-of-cooperation issue, 11

Landscape mode, IE Print Preview, 234

Landscape orientation, Page Setup dialog
box, 173

languages, keyboard, 160

laptop fans, 31

laser printers, 185

Last Known Good Configuration
(Advanced) option, Advanced Boot
Options menu, 107

layout options, Page Setup dialog box, 173

LCD (liquid crystal display) monitors, 33,
261

leaks, memory, 146-147

licenses, software, 11

lights, hard drive, 22

LILO boot loader, 99, 106

limiting searches, 122-123

Line Out jack, 132
Linux LILO boot loader, 99, 106
liquid crystal display (LCD) monitors, 33,
261
Location button menu, Advanced Search
options, 124
logging off, 21
logical drives, 189
Logitech mice, 165
logs
boot, 107
shutdown, 248-249
Windows, 12, 284
loops, 10, 271
low compression values, 212
low resolution, 72, 107, 200

ol o

Macintosh computers, 31, 204
macro programs, 159
mail folders
copying to, 240-241
Drafts folder, 240
overview, 239-240
undeleting deleted messages, 241
Mail program, 28, 307
mail servers, 237-238
malfunctioning hardware, 150
malware, 31, 150, 155, 229, 302
manual backups, Windows Vista, 332
mapping, keyboard, 159
margins, Page Setup dialog box, 173
MBs (megabytes), 124
media cards, 188
media files, 14
Media Player, 123
megabytes (MBs), 124
memory
adding, 147
checking, 100
leaks, 146-147, 154
Memory Diagnostic tool, 297-298
menus. See also individual menus by name
choosing items from, 3
missing, 266
startup, 103-108
messages. See also error messages
e-mail, 237-241
startup, 108-111
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meters
battery, 80
performance, 145
mice
cleaning, 168
common problems, 164-165
failing, 16
left-handed, 164
properties, 163-164
restarting Windows when dead, 22
slowness of, 165-166
Microsoft Knowledge Base, 59, 111, 151,
253, 344
Microsoft mice, 165
Microsoft Office, 86
Microsoft Outlook Express, 307
Microsoft Paint, 88, 212-213
Microsoft support Web page, 50
Microsoft Wireless Multimedia
Keyboard, 163
Microsoft Word, 82-83, 86, 182
Microsoft WordPad, 88, 125
missing DLL error messages, 99
missing file messages, 99
Missing Operating System error
message, 98, 100-102
Missing Shortcut dialog box, 127
missing-file messages, 110-111
mobile phones, receiving e-mail on, 238
modems
broadband, 221-222
disabling call waiting, 220-221
dropped connections, 219
timeout settings, 222-225
monitoring system resources, 142-143
monitors
battery, 80
checking for hardware problems, 33
cleaning, 168-169
colors, 260
fixing, 158
image resolution, 202
issues with, 166-167
noises, 70-71
Monkey virus, 102
Most Recently Used (MRU) list, 87, 93
motherboard failure, 100
mouse. See mice
Mouse Properties dialog box, 163
movie file formats, 242
movies, 83-84
MPG files, 242

MRU (Most Recently Used) list, 87, 93

MSCONFIG (System Configuration utility),
109-110, 112, 280, 293-295

mute buttons, device Properties dialog
boxes, 137

My Computer window, 56, 188

o\ o

Name heading, Recycle Bin, 41
Native file format, 211
network drives, 188
networks
backing up media to, 328
connections, 21
disabling, 251-252
Never Dial a Connection option, Internet
Properties dialog box, 216-217
noises
as indication of problem type, 31-32
keyboard, 162
startup, 69-72
nonstandard keys, 162-163
Non-system disk message, 98, 101
Normal Startup option, System
Configuration window, 294
Norton Utilities, 314, 316
Not Yet Classified program, 115
notification area, 72-75, 135-136
NotStartup folder, 113-114
NTBTLOG . TXT file, 107
NTEFS format, 334

o () o

offensive images, 94
Office, Microsoft, 86
Online Services folder, 322-323
operating systems
Advanced Boot Options menu, 108
choosing to boot into, 105-106
defined, 271
difficulties accessing, 102-103
Missing Operating System message,
101-102
problems loading, 98-100
optical drives, 191-195
optical media backup, 328
Options dialog boxes, 86, 238
orientation, Page Setup dialog box, 173
Outlook Express, 307
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Override Automatic Cookie Handling
option, Advanced Privacy Settings
dialog box, 235

oo

Page Setup dialog box, 172-173, 175
Paint program, 88, 212-213
Pantone matching system (PMS), 183
paper options, Page Setup dialog box, 173
paragraph margins, 175
Partition Magic boot loader, 99
Password Reset disk, 130
passwords
finding forgotten, 127-130
startup, 104
Windows Remote Assistance, 62
Pause Printing command, 184
PC Load Letter error message, 181
PDF (Portable Document Format) files,
82, 242
per-call fees, tech support, 55
performance, analyzing and improving,
144-148
Performance Information and Tools
window, 285-287
Performance Monitor, 144, 146
performance ratings, Windows, 285
per-minute fees, tech support, 55
per-session cookies, 236
Personalization window, 96, 202
PHG format, 242
Phishing Filter, 60
phishing scams, 308-309
Phone and Modem Options dialog box,
220, 222
phone calls, to tech support, 55-57
phone lines, 219
Phones jacks, 132
phones, receiving e-mail on, 238
photo editing, 201, 208-209
Photo Gallery, 123, 125
Photoshop (PSD) files, 242
Photoshop Elements, 201
physical drives. See hard drives
physical failures, 29
picture elements (pixels), 198-199
pie charts, disk space, 319, 321-322
pirated software, 349
pixels (picture elements), 198-199

plain text, 239, 242
Play Control program, 135
Play key, 162
playback devices, 136-137
Please Select an Operating System to Start
menu, Advanced Boot Options, 108
PMS (Pantone matching system), 183
PNG file format, 82, 211
pop-up balloons, 118
Portable Document Format (PDF) files, 82,
242
Portrait orientation, Page Setup dialog box,
173
ports, 304
POST (Power-On Self Test), 98
power
checking, 30
lights, 33
speaker, 134
power bricks, 32-33
Power button
adding Hibernation feature, 77-78
changing function of, 254-255
overview, 253
turning computer off with, 23, 246, 254
waking computer up with, 33
power converters, 134
Power Options window, 254
power-management systems
checking battery, 80
disabling, 250-251
fixing software, 78-80
Hibernation feature, 76-78
overview, 76
Sleep mode, 76
Power-On Self Test (POST), 98
PowerPoint Slide Show (PSS) files, 242
Press any key to boot the CD
message, 103
Previous Versions feature, 49-50, 291
Print dialog box, 175
Print Job Cancel buttons, printers, 184
Print Preview window, 172, 176, 183,
233-234
printer drivers, 172, 174
printers
controlling from applications, 172-176
halting, 184
icons, 179
maintenance chores, 184-185
noises, 70
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overview, 171-172
Printers window, 177-178
printing queue, 178
problems with, 179-183
using Print Preview, 172
Printers and Faxes folder, 177
Printers window, 177-178
printing
e-mail attachments, 243
envelopes, 176
Web pages, 233-234
printing queues, 178
Problem Reports and Solutions window,
282-283
problems
causes of
bugs, 11
lack-of-cooperation issues, 11
overview, 9-10
user-related issues, 12-16
determining source of, 27-30
emotional responses to, 16
hardware
heat, 32
monitors, 33
noises, 31-32
overview, 30-31
using software to check for, 34-37
low resolution, 72
notification area icons, 72-75
playing DVDs, 83-84
power-management, 76-80
read-only files, 82-83
startup noises, 69-72
“Windows cannot open this file” dialog
box, 81-82
processes, 115-117, 276-277
product engineers, 54
programmers, 11
programs
compatibility, 277-279
corrupted, 150
defined, 276
disabling security software, 277
finding with Search command, 125
overview, 271-272
reenabling, 114
shutting down all, 276-277
stopping services, 274-276
uninstalling, 279-280
unresponsive, 246-247, 272-274, 343

Programs and Features window, 279, 321
projects, backing up, 332
Prompt option, Advanced Privacy Settings
dialog box, 236
Properties dialog boxes
adjusting connection timeouts, 223
disabling graphics adapters, 250
disabling networks, 251
power management, 79
receiving duplicate e-mail messages, 238
removing documents from File menu, 86
removing icons with, 74
Restore Previous Version command, 50
tuning older programs for Vista, 278
PSD (Photoshop) files, 242
PSS (PowerPoint Slide Show) files, 242
Public folder, 13
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Quick Launch Bar, 73
QuicKeys, 159
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radio interference, 219
RAM (random access memory), 15, 36-37
random dialup connections, 218-219
read-only files, 82-83
Reboot option, Advanced Boot Options
menu, 108
rebooting. See restarting Windows
Recent Items submenu, Start menu, 88-89
reconstructing hard drives, 49
recordable optical disc drives, 193-195
recordable optical discs, 319
recovery
data, 49
deleted file, 40
password, 129-130
Recovery Console, 103
recovery discs, 49, 102
Recycle Bin, 39-41, 322
red X icon, 232, 243
Redialing Options area, ISP Properties
dialog boxes, 224
reformatting hard drives, 268-269
refresh rate, 166
Regional and Language Options
dialog box, 160
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Registry Editor, 87-88, 93-94
reinstallation
applications, 51
programs, 49
system software, 102
Windows, 12, 267-269
Reliability and Performance Monitor, 142,
286-287
reliability, system resources, 145-146
Remote Assistance
connecting, 63
disconnecting, 64
full control, 63-64
giving help with, 65-66
overview, 60-61
sending invitation, 62-63
setting up system for, 61-62
remote controls, speaker, 134
Remote Desktop, 61
removable disk drives, 29
Remove commands, 74
repairing Windows, 269
repeat delay, 159
repeat rate, 159
report programs, 37
Request Control button, Windows Remote
Assistance, 65
re-recordable (RW) discs, 194
reset buttons, 24
resets, 152-153. See also restarting
Windows
resizing
images, 209-210
windows, 262-263
resolution
changing, 202-204
color depth, 199
dots per inch, 199-201
image size, 202, 206-207
increasing, 261
low, 72
pixels, 198-199
printers, 198
setting, 207-210
updating graphics device drivers,
204-206
Resource Monitor button, Task Manager
Performance tab, 143
Resource Overview bar, Reliability and
Performance Monitor, 142

restarting Windows
as first troubleshooting step, 117-118
with keyboard, 22
overview, 19-21
restart guilt, 24-25
on unresponsive computers, 23-24
Restore Files window, Backup Status and
Configuration, 47
restore points, 42-44, 352
Restore Previous Version command, 49-50
restoring
from backups, 4649
files to new location, 40
previous versions of files or folders,
49-50
from Recycle Bin, 39-41
reinstallation, 51
System Restore, 42-46
Return to OS Choices Menu option,
Advanced Boot Options menu, 108
ROM chips, 98
room temperature, 32
routers, 222, 305
R/RW discs, 193-195
RTF files, 82, 242
Rules, Mail, 307
Run dialog box, 36, 87
RW (re-recordable) discs, 194
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Safe Boot option, System Configuration
utility, 109
Safe mode
choosing from Advanced Boot Options
menu, 107
displays stuck in, 72
exiting, 301
fixing problems in, 300-301
overview, 25, 350
shutting down in, 248
starting in, 299-300
satellite Internet connections, 221-222
Save As dialog box, 22
Save command, 187
saving
documents, 19
searches, 125-126
Scan button, Windows Defender, 307
scanners, 70, 208
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screens, 96, 261-263
Search command
Advanced Search options, 123-124
limiting searches, 122-123
overview, 119-122
programs, 125
saving searches, 125-126
unsearched locations, 124-125
using saved searches, 126
Search Results window, 120-121
Searches folder, 126
Security Center, 302-303
Security logs, 284
security software, disabling, 277
Selective Startup tool, 108-110, 294
services, 115-117, 148, 274-276
Services tab, Task Manager, 112, 295
Setup discs, 50
Setup programs, 36, 100-101, 103
SFC (System File Checker) tool, 296-297
shareware software, 115
shortcuts, 13, 127, 280
Show Advanced Filters button, Search
toolbar, 123
Shut Down Windows dialog box, 350
shutdown
of all running programs, 276-277
closing unresponsive programs, 246-247
common problems, 246
corrupt shutdown sound, 247-248
hardware issues, 249-252
instant restart problem, 252-253
Knowledge Base, 253
logs and error messages, 248-249
options for, 20
overview, 245-246
Power button, 253-255
restarting Windows quickly, 248
in Safe mode, 248
System Restore, 247
Shutdown menu, 20
silence, 72
Size buttons, Advanced Search
options, 124
Sleep mode, 33, 76, 255
slowness
common questions regarding, 152-156
mice, 165-166
overview, 149-150
reasons for, 150-151
speeding things up, 151-152

sockets, 30-31
software
compatibility of, 12
defined, 28
determining source of problems, 29-30
for disabling call waiting, 221
downloading new, 60
e-mail, 303
installing, 12-13, 30
licenses, 11
photo-editing, 201
pirated, 351
for playing DVDs, 83-84
power-management, 78-80
reinstalling, 80
sound problems, 135-139
using to check for hardware problems,
34-37
Software Explorer, 307
software programmers, 54
Sound dialog box, 136, 247
sound files, corrupted, 246
Sound, Video, and Game Controllers item,
Device Manager, 138
sounds
corrupt shutdown, 247-248
hardware issues, 132-135
overview, 131-132
software issues, 135-139
spam, 307
speakers, 132-135
specific backups, 328
speed issues
common questions regarding, 152-156
mice, 165-166
overview, 149-150
reasons for, 150-151
speeding things up, 151-152
splash screens, 98
spyware, 84, 155, 308
Stack Overflow message, 345-346
Stand By mode, 76
standard VGA drivers, 204
Standby mode, 33
Start menu
All Programs menu, 3
deleting items from, 13
keyboard shortcuts, 19
programming power button, 78
Start Search text box, 120
undoing changes, 18
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Start Windows Normally option, Advanced

Boot Options menu, 107
Starting Windows message, 106
startup

automatic, 112-117
blinking cursors, 100-101
menus, 103-108
messages, 108-111

Missing Operating System message,

101-102
noises, 69-72
Non-System Disk error message, 101
operating system errors, 102-103
process, 97-99
Windows automatic restarts, 117-118
Startup and Recovery dialog box, System
Properties, 105, 252
Startup folder, 112-113
Startup menu, 104
startup programs, unwanted, 114-115
Startup tab, System Configuration utility,
110-111, 295
Sticky Keys, 161-162
Stop Sharing button, Windows Remote
Assistance, 64, 66
storage media, 28
storage systems
hard drive
checking disk space, 318-319
Disk Cleanup tool, 320-322
failures, 188-190
options, 322-323
space-saving suggestions, 319-320
missing devices, 187-188
optical disc drives, 191-195
overview, 187
subfolders, deleting, 13
subwoofers, 133
success, 16
support Web pages, bookmarking, 59
SVCHOST.EXE process, 276
switching users, 21
Symantec Go Back utility, 291
System Commander boot loader, 99, 106
System Configuration utility (MSCONFIG),
109-110, 112, 280, 293-295
system diagnostics reports, 286-287
System dialog box, 43
system engineers, 141
System File Checker (SFC) tool, 296-297
System Information tool, 295-296

System log, 284
System Properties dialog box, 43, 61, 105,
289-290

system resources
checking reliability, 145-146
monitoring, 142-143
overview, 141-142
performance, 144-145

System Restore
disabling, 290-291
overview, 30, 247
setting restore points, 350
use of, 42-46, 289-291

System Settings window, 77, 254

system tray, 74

System window. See also System Restore
boot menu, 105
finding Windows version in, 56-57
getting performance information, 285-286
manufacturer contact information, 58
restart-after-shutdown problem, 252
setting up remote assistance, 61
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tabbed browsing, 228
tape drives, 328
Task Manager
monitoring performance in, 143
processes and services, 116-117
Processes tab, 153
stopping services, 274
unresponsive programs, 272
Task Scheduler, 323-324
taskbar, 73, 75, 263-266
Taskbar and Start Menu Properties dialog
box, 265-266
teaser programs, 14
technical support
as compared to customer service, 54
direct lines, 338
history of, 54-55
making call, 57
overview, 27
quality of, 53
rules of, 337-340
steps before calling, 55-57
on Web, 58-60
when to use, 53-54
Windows Remote Assistance
connecting, 63
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disconnecting, 64
full control, 63-64
giving help with, 65-66
overview, 60-61
sending invitation, 62-63
setting up system for, 61-62
temporary files, 14, 230-231
Temporary Internet Files and History
Settings dialog box, 94, 230-231
Temporary Internet Files folder, 95
text boxes, Search, 120-122
text images, tagging, 125
text, in Internet Explorer, 231-232
Text Services and Input Languages dialog
box, 160
Theme Settings dialog box, 260-261
thermometer graphs, 155
third-party cookies, 236
third-party technical support, 54
third-party utilities, 151
TIFF file format, 210
Tiles view, Computer, 155
time limitations, on technical support, 54
time settings, 156
Time to Display List of Operating Systems
option, Startup and Recovery dialog
box, 105
timeouts, connection, 222-225
tollfree numbers, 55
toner cartridges, 185
toolbar, Remote Assistance, 62—63
Tools button, Windows Defender, 307
Tools tab, System Configuration utility, 295
transformers, 32-33
Trash folder, 241
Troubleshoot Printer Problems menu,
Windows Help and Support window,
179
TXT files, 82
Type heading, Recycle Bin, 41
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UAC (User Account Control) warning, 229,
342

underwater dogs, 133

Undo command, 18

Undo System Restore option, 46

Uninstall program, 280

uninstalling programs, 148, 279-280

uninterruptible power supplies (UPS),
222, 246

Unknown Error message, 346

unlocked taskbars, 264

unreadable e-mail messages, 239

unresponsive programs, 246-247, 272-274,
343

unwanted files, 14-15

unwanted startup noises, 70-71

Update Driver button, Device Manager, 165

updates

graphics device drivers, 204-206
Windows Update program, 117-118,

288-289

UPS (uninterruptible power supplies), 222,
246

usage monitor, Add Counters
dialog box, 144

USB devices, 18, 22, 154

Used Space and Free Space information,
Computer Properties, 319

User Account Control (UAC) warning, 229,
342

user accounts, 349

User Profile folder, 122

users, problems caused by, 12-16

oo

version numbers, application, 57

versions, Windows, 56-57

VGA connectors, 33

video drivers, 107, 205

View Files button, Disk Cleanup tool, 322

View menu, 266

View Problem History link, Problem
Reports and Solutions window, 282

View Update History window, 288

viruses, 102, 267, 269, 305, 350

Vista. See Windows Vista

volume control, 134-136, 139

Volume Control key, 162

Volume Mixer window, 137

Vopt tool, 314

o[/ o

wallpaper, 14, 96
warm boots. See restarting Windows
Warning events, 284
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Web. See Internet
Web browsers, 227
Web pages, 129, 228
Web settings, digital cameras and
scanners, 208
Web sites, 221
Win (Windows) key, 3, 19
Windows
colors, 259-261
event logs, 283-285
finding version of, 56-57
icons, 261
indexes, 122
installation discs, 50, 269
logs, 12, 284
missing elements, 266
password recovery, 129-130
performance information, 285-286
Problem Reports and Solutions window,
282-283
programs
compatibility, 277-279
disabling security software, 277
older, 278-279
overview, 271-272
shutting down all, 276-277
stopping services, 274-276
uninstalling, 279-280
unresponsive, 272-274
reinstalling, 12, 267-269, 348
repairing, 269
restarting
as first troubleshooting step, 117-118
with keyboard, 22
overview, 19-21
restart guilt, 24-25
on unresponsive computers, 23-24
screen, 261-263
shutting down, 352
system diagnostics reports, 286-287
System Restore, 289-291
taskbar, 263-266
updates, 288-289
Windows 98, 4
Windows Advanced Options menu, 104
Windows Boot menu, 103-106, 108
Windows Complete PC Backup, 48, 333-334
Windows Complete PC Restore, 49
Windows Defender, 114, 306-307

Windows Experience Rating, 285
Windows Explorer window, 37
Windows Firewall, 303-305
Windows Help and Support window, 179
Windows Help system, 57-59, 123
Windows Mail, 28, 307
Windows Media Player, 123
Windows Memory Diagnostic tool, 297-298
Windows Paint program, 88, 212-213
Windows Photo Gallery, 123, 125
Windows Recovery Console, 103
Windows Registry Editor, 87-88, 93-94
Windows Remote Assistance
connecting, 63
disconnecting, 64
full control, 63-64
giving help with, 65-66
overview, 60-61
sending invitation, 62-63
setting up system for, 61-62
Windows Security Center, 302-303
Windows Task Scheduler, 323-324
Windows Update program, 117-118,
288-289
Windows Vista
Backup and Restore Center, 329-332
Backup Status and Configuration
program, 329, 333
compatibility with older programs, 278
overview, 4
restoring files from backup, 46-49
Windows was not shutdown properly
message, 24
WinVer program, 341
Wireless Multimedia Keyboard, 163
Word program, 82-83, 86, 182
WordPad utility, 88, 125
WordPerfect (WPD or WPS) files, 242
WordPerfect toll-free tech-support line, 55
worms, 246
WPD or WPS (WordPerfect) files, 242
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Zip (compressed) files, 13, 82, 280

Zoom commands, 207, 261

Zoom pop-up menu, Internet Explorer,
231-232



