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Access, 209
Accounting:

daily gift reports for, 189–190
fixing “fruit bowl” with, 18–19
how funds in The Raiser’s Edge relates

to, 10–11
reconciling fund balances with, 194

Acknowledgement, stewardship and, 170
Acknowledgement fields, 71
Acknowledging gifts, 89–90
Acquisition mailings, packages and, 14
Action attribute field, 175
Action Category field, 149, 175
Action completed on, 56
Action date, 55
Action Detail Report, 176, 193, 238
Action reminders:

checking, 166
on Home page, 166–167

Actions:
adding, 55–57
call report storage and, 150
corporate and foundation fundraisers

and, 177
fundraiser activities recorded as, 175
importance of, in The Raiser’s Edge, 54
incomplete, 193
major gifts fundraising, 149–150
with many different purposes, 167
updating, 57–58

Action solicitor, 149
Action Reminders dashboard panel, 191
Actions tab, 50, 53–55, 62
Action Summary Report, 193

keys to success of, 175–176
Action tracks, 133, 164
Action Type field, 55, 149, 175
Active membership standing, 137
Additional Addressees and Salutations,

adding, 43

Addressees/Salutations tab, 41–43
Addresses:

capabilities related to, 40–41
Fields step and, 112, 114–115

Addresses tab, 40–41
Address selection, by mailing type, 117
Ad hoc reports, 197–199

analysis over time, 198
Gift Detail and Summary Report,

198–199
printouts of a record, 197–198

Adjustments, for gifts, 82–83
Advancement Resources, 154
Advancement services, 221
Advancement Services: A Foundation for

Fundraising, 222
AFP. See Association of Fundraising

Professionals
Aliases button, 35
Alumni, 23, 25
Alumni Class Analysis Report, 196
Amendments, recurring gifts and, 81–82
Amount expected field, 176
Analysis over time, 198
Analytical Reports category, 196
Annotations, 172
Annual giving statement, 197
Annual reports and other recognition

needs, 95, 195–196
donors by giving level, 195
giving by class year, 196
pie chart by donor type, 195–196
tribute listings, 196

Annual Statement Report, 197
Appeal field, 70
Appeals, 12–13

areas impacted by, 20
entering in The Raiser’s Edge, 14
examples of, 13
interrelationships and, 16–17
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Appeals (Continued )
marking on constituent records, 249
packages and, 13–14
year designations and, 19–20

Appeals record, 3, 4, 6
Appeals tab, 48–49
Appeal Summary, 4, 187
Appeal Summary dashboard panel, 190, 192
Artful Journey, The: Cultivating and

Soliciting the Major Gift (Sturtevant),
179n1

Ask, making, in major gifts donor life cycle,
153

Ask date, entered into Raiser’s Edge
proposal, 165

Assigned Solicitor functionality, 148, 158
Association for Advancement Services

Professionals, 222
Association of Fundraising Professionals,

218, 221
“A-Thon” online programs, 131–132
Attributes:

inclusion in mailings, 102–103
spouses and partners and, 33

Attributes field, 109
Attributes tab, 52–53, 77
AuctionMaestro Pro®, 131
Auction software, 131
Auto-Remind, 57
Average option, 85
Axelrod, Terry, 154

Backups, ensuring daily and correct
execution of, 207

Batch Commit Control Report, 189
Batches, gifts entered by, 87–88
Batch page, 87
Batch screen, 87
Batch tool, 87–88
Batch Validation Report, 190
Benevon, 154
Bequests, 39
Bio 1 name fields, spouse and partner

entries in, 33
Bio 1 tab, 32

Business button and, 34
of Individual Constituent, 30
Phones/Emails/Links area and, 34
Preferred Address and, 34
Solicit codes and, 34
This constituent section and, 34

Bio 2 tab, 37–40

Blackbaud, 2, 58, 200, 201, 206, 207
credit card information and modifications

by, 81
customer support, 202
National Change of Address and, 107
user groups, 221

Blackbaud Knowledgebase, 236, 238
Blackbaud Management Console, 235, 236
Blackbaud’s web site, 221

Job Postings forum, 218
Blackbaud User Society, 218, 221
BMC. See Blackbaud Management Console
Brakeley Ltd. (London), 153
Bulk mailings rates, National Change of

Address and, 107
Business button, 34, 35
Business constituent code, 39
Business process development, conversion

and, 231–233

Call reports, actions and storage of, 150
Campaign field, 57, 70
Campaign Performance Analysis Report, 8
Campaign record, defined, 6
Campaigns, 14–16, 20

adding to The Raiser’s Edge, 19
areas impacted by, 20
defining, 14
for divisions or departments, 16
examples of what organizations do for,

15–16
for grouping funds, 15
interrelationships and, 16–17

Campaigns record, 3, 4
Campaign Summary, 186, 187
Campaign Summary dashboard panel, 190,

192
CASE. See Council for Advancement and

Support of Education
Case Central, 238
Cash gifts, 67, 68, 82
CASS-certified format, 108
Categories, membership, 137
Category, adding actions and, 55
Checks, names on, 27
Columns option, 62
Community organization constituent code,

39
Conditional mail merges, 89
Conditional statements, 89
Conference participation and attendance,

221



P1: OTA/XYZ P2: ABC
ind JWBT219/Connors January 8, 2010 14:45 Printer Name: Yet to Come

Index 255

Configuration page, 139
Consecutive Years Report, 156
Constituency Code, constituents categorized

by, 20
Constituent Code field, 195
Constituent codes, 157

dates for, 39
inclusion in mailings and, 101
key concepts, 37–40
other terms for, 40
spouses and partners and, 33

Constituent Data Entry Guide (Blackbaud),
212

Constituent Gift Summary, 83-85, 187
Constituent Giving History Report, 198

Filters tab for, 9
Constituent ID field, 113
Constituent membership tab, 136
Constituent Profile option, 64
Constituent profile reports, 162, 163
Constituent records, 63–64, 135, 147, 162,

226
as heart of database, 24
marking appeals and packages on, 249

Constituent relationships, nonconstituent
relationships and, 45–46

Constituents, 20
Actions tab and interactions with, 53
Addressees/Salutations tab and, 41, 42
defined, 23
exclusion criteria from mailings, 106–109
inclusion criteria for mailings, 100–106
key relationships among, 44
linked, opening, 46
lost, 41
other addresses for, 40
Preferred Address for, 40
Relationship tree for, 45
solicitation assignment for, 168
types of, 26

Constituent tabs, 29–31
for optional modules, 58–62

Events tab, 61–62
Honor/Memorial tab, 58–59
Membership tab, 61
Prospect tab, 60
Volunteer tab, 59–60

Consultants, 218
Contact checkbox, 46
Contacts, 46–48

for an organization, 47
defined, 46

Contact selection, by mailing types, 119
Contact type, examples, 47
Contact type field, 46, 47
Conversion and business process

development, 231–233
Copy User Settings option, 238
Corporate fundraisers, Raiser’s Edge

functionality for, 177–178
Corporation constituent code, 39
Corporations category, Constituent Code

and, 37
Council for Advancement and Support of

Education, 218, 221, 222
Couples, mailing criteria for, 103
Credit card fields, 37
Credit card information, storing in The

Raiser’s Edge, 81
Crystal Reports, 200, 201, 207, 233
Cultivation stage:

corporate and foundation fundraisers
and, 177

in major gifts donor life cycle in, 153,
166–168

Customization, custom reports and, 233
Customize Home Page button, 31
Custom Reports, 200–201, 233

Daily gift reporting, benefits of, 90–91
Daily reports, 189–191

daily gift reports for accounting,
189–190

today’s actions to do, 191
today’s gift activity, 190

Dashboard page, 188
Dashboard panels, 202

viewing within software, 174
Dashboards, 166, 173

defined, 187
“drill-through” capability with, 188

Dashboards and reports to run, 189–199
ad hoc reports, 197–198
annual report and other recognition

needs, 195–196
daily reports, 189–191
monthly reports, 192–195
other yearly reports, 196–197
weekly reports, 191–192

Dashboard tool, 182, 187–188
Database administrators, 203

access rights, HR and discipline of, 210
in development or IT?, 203–204
documentation and, 211–215
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Database administrators (Continued )
hiring, 216–220
login name and password assignment

by, 3
names on checks for, 27
retention of, 220–222
roles and responsibilities for, 204–205
security and, 208–210
training and, 210–211
user oversight and, 207

Database administrator task list,
235–243

data oversight, 240–243
technical oversight, 235–237
user oversight, 237–240

Database industry participation,
encouraging, 221

Database maintenance checklist,
205–206

Database setup, 212
Database support staff, 203
Data entry:

call reporting of, 150–151
procedures, 212

Data output procedures, 212–213
Data oversight, 216, 240–243

daily, 241
end of calendar year, 242–243
end of fiscal year, 242
monthly, 241–242
weekly, 241

Date expected field, 176
Date field, 72
Date From, 39
Dates, for Constituent Codes, 39
Date To, 39
DBAs. See Database administrators
Death information, 50
Debit card information, storing in The

Raiser’s Edge, 81
Deceased checkbox, 50
Demographic fields, 37
Departments, campaigns used for, 16
Description field for notes, 50, 51
Details button, 148
Development team, database administrator

as integral part of, 221
Direct mail, 143. See also Special appeal

direct mail files
acquisitions and renewals, 95
Recency, Frequency, and Monetary Value

segmentation and, 106

Direct mail appeals:
different constituencies and donor sizes,

104–105
different packaging, 105–106
RFM segmentation, 106

Direct mail files, gift information for,
119–120

Direct Mail folder, Access database in, 249
Direct marketing appeal, Appeals tab and,

48
Direct marketing/other mailings, 95–126

drafts, 121–122
field content, 115–120
fields, 112–115
mailing process, 120–123
output format, 98–99
putting it all together, 124–125
recipients, 99–112
reporting, 124
staff training, 123
steps for, 96
summary about in The Raiser’s Edge,

125–126
types of, 95

Disaster recovery plans, 207
Discovery, 155
Display annotation automatically

checkmark, 172
Divisions, campaigns used for, 16
Documentation:

database administrators and, 211–215
structure of, 212–213
tips for, 213–215
updating, 215

Document database setup, 215
Donation of services, Other gift type and,

81
Donor Acknowledgement Letters, 89, 99

in Mail, 89, 90
Donor-advised funds, soft credit tab and

giving through, 73
Donor and major donor constituent code,

39
Donor Category Report, 195
Donor Commitment Continuum, 154
Donor participation, stewardship and,

170
Donor recognition, Primary addressee

option and, 43
Donors, 20, 23

annual report grouping for, 195
records for, 24
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thanking, 89–90, 99, 153
who have given more and less, 196–197

Donor type:
defining, Constituent Codes field and,

38
pie chart by, 195–196

Downgrade membership category, 139
Draft files, creating, 121–122
Drafts, mailings, 121–122
Drop membership transaction type, 139
Dropped membership standing, 137–138
Dropped stage:

corporate and foundation fundraisers
and, 177

in major gifts donor life cycle, 153–154,
160–161

Duplicate Constituent report, 241
Duplicate Criteria, changing, 241–242
Duplicates, in query results, 182

Education button, 35
e-mail, 95, 97, 125

requests no e-mail checkbox, 109
upload notifications via, 249

Employment, places of, 26
End-of-year ask, 14
End-of-year direct mail appeals, 104
End time field, 55
Estate/Trust constituent code, 39
Event attendees and sponsors, 23
Event invitations, 95
Event management, in The Raiser’s Edge,

25
Event Management Reports, 199
Event participation:

inclusion in mailings and, 102
spouses and partners and, 33

Event record, 61, 133
Event record tabs, 132–133
Events:

action tracks for, 133–134
The Raiser’s Edge vs. Excel, 128–131
setting up, 134–135
without RE:Event, 135

Events tab, 61–62
Event Summary, 187
Exact match only, 31
Excel:

events, The Raiser’s Edge vs., 128–131
reviewing mail data in, 122

Excel spreadsheets, storing in secure
location, and then deleting, 123

Exclude query, 215, 246
Exclusion criteria, typical, from mailings,

107
Existing users, ongoing training for, 211
Expected Proposals Summary, 176
Export files parameters, 247–249

for constituent data, 248
for gift data, 249
for Mail, Quick Letters, 247–248

Export tool, 182, 183

Family foundations, soft credits and, 75
Field content step for mailings, 115–120

Address for individuals, 116, 117
Address for organizations, 116, 118–119
gift information, 119–120
Name for individuals and contacts, 116

Fields, for metrics, 5
Fields step for mailings, 112–115

Address, 112, 114–115
Name, 112, 113–114

Filtering, gift output, 7
Filters tab, for Constituent Giving History

Report, 9
Finder Number field, 72
Fiscal year fundraising activity, measuring,

19–20
Format tab, 84
Form 990s, 177
Foundation Center, 177
Foundation constituent code, 39
Foundation fundraisers, Raiser’s Edge

functionality for, 177–178
Foundations category, Constituent Code

and, 37
“Fruit bowl”:

avoiding, 17–18
fixing with accounting, 18–19

Fund balances, reconciling, 194
Fund field, 57, 70
Funding amount, entered into Raiser’s Edge

proposal, 165
Fundraiser activity, tracking, 175–176
Fundraisers, responsibilities of, 225
Fundraisers tools, 62–64

Home page, 63
multiple records, 63
profiles, 63–64
tabs with lists, 62–63

Fundraising education, 221
Fundraising performance, weekly reports

and, 192
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Fundraising plan, primary points addressed
by, 5

Fund record, 3, 4, 6
Funds, 10–12

areas impacted by, 20
defined, 12, 18
grouping, campaigns used for, 15
intention and primary use of, 10
interrelationships and, 16–17
in The Raiser’s Edge, 20
for VSE report for educational

institutions, 12
Fund Summary, 187
Fund Summary dashboard panel, 190, 192
Fundsvcs.org, 222

General Ledger, 72
Gift acknowledgement letters, 95
Gift coding, 1
Gift Date, 69–70
Gift Detail and Summary Report, 193, 194,

198, 199
Gift Detail and Summary Report by Fund,

190
Gift income, sources of, from Lewis & Clark

Report on Giving 2007–2008, 38
Gift information, for direct mail files,

119–120
Gift-in-kind, 67, 68, 80
Gift is anonymous checkbox, 72
Gift output:

areas to address, 92
filtering, 7

Gift processing:
acknowledging, 89–90
batch, 87–88
batch preparation, 86–87
common steps for, 86
daily gift reporting, 90–91
posting, 88–89
reconciling, 91–92
understanding, 85–92

Gift record, 70
Gifts, 135. See also Major gifts

adjustments for, 82–83
cash, 68
changing, 83
constituent gift summary, 83–85
donation of services, 81
gift-in-kind, 68, 80
linking other constituents to, 74
membership payments and, 140

options for, in The Raiser’s Edge, 65–66
options for all gifts included in a report,

75
output options for, 76–77
planned, 69, 80–81, 82
pledges, 68, 78–79
receipting, 170
recurring, 68–69, 81–82
security rights to, for fundraisers, 67
special event, 129–130
spouses and partners and, 33
stock/property, 68, 79–80
tabs with lists of, 62
top gift verification, 190, 192
types of, 67–69

Gifts tab, 51, 65, 66, 69–70, 79, 81, 82, 83
Gift type, functionality by, 77–83
GiftWrap, 82
Gives anonymously checkbox, 72
Giving:

inclusion in mailings and, 101–102
past, 65

Giving history, excluding constituents for
mailings, common reasons for, 111

GL (General Ledger) fields, 72
Go-Live:

after, 234
defined, 230
final push for, 233

Government constituent code, 39
Grant application appeals, 13
Group appeals, campaigns used for, 15

Has no valid addresses, 41, 106, 107, 108,
156

Head of household function, 122
Help menu, 238
Hiring database administrators, 216–220

interviewing, 218–220
job position and posting, 216–217
where to post, 217–218

Historical board giving, 39
History button, 79
Holiday ask, 14
Holiday direct mail appeals, 104
Home page, 54

action reminders on, 166–167
constituents accessed from, 23
of The Raiser’s Edge, 63
searching from, 31

Honor/Memorial Acknowledgement Letters,
90, 99
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Honor/Memorial Contributors List, 196
Honor/Memorial tab, 58–59

Identification stage:
corporate and foundation fundraisers

and, 177
in major gifts donor life cycle, 153,

156–160
Import IDs, for addresses and phones, 113
Include query, 215

criteria for, special appeal direct mail
files, 246

Incomplete actions, 193
Individual Constituent, Bio 1 tab of, 30
Individual Profile option, 64
Individual record type, 28
Individual relationships, 147
Individuals, criteria for inclusion in

mailings, 101–103
Individuals category, Constituent Code and,

37
Installments/Payments tab, 79
Internal Revenue Service, 69
Interrelationships, 16–17
Interviewing, candidates for Raiser’s Edge

positions, 218–220
IRS. See Internal Revenue Service
Is a solicitor checkbox, 148
Is inactive checkbox, 49

Job position and posting, for database
administrator, 216–217

Jobs record type, 60
Join(ed) membership transaction type,

138
Joint memberships, 140

Lapsed membership standing, 137
Last/Org name search field, 31
Legend option, 62
Life cycle of major gifts donor. See Major

gifts donor life cycle in The Raiser’s
Edge

Linked constituents, opening, 46
Logging in, 208
Login name, assignment of, 3
Lost constituents, defined, 41
LYBUNT Report, 196, 242

Magazines, 95
Mail, Donor Acknowledgement Letters in,

89, 90

Mail House, uploading data to, 249
Mailing ID field, 72
Mailing process, 120–123

drafts, 121–122
final production, 122–123
reporting, 124
right tool?, 120–121
staff training, 123

Mailing request:
field content (step 4), 115–120
fields (step 3), 112–115
output format (step 1), 98–99
recipients (step 2), 99–112

Mailings:
nonprofit organizations and use of,

95
specialized, 99–100
steps in requirements for, 96

Mailing tools, 135
Mailing types:

address selection by, 117
contact selection by, 119

Mail merge documents, storing in secure
location, and then deleting, 123

Mail page, 100, 140
Mail tool, 181, 183
Mail To Send attribute, 109–110
Major Gift Likelihood (Target Analytics),

162
Major gifts:

defined, 143
planned gifts vs., 144–145
protecting prospects and, 171–172

Major gifts donor life cycle in The Raiser’s
Edge, 151–171

Cultivation stage, 166–168
Dropped stage, 160–161
finding prospects, 156
Identification stage, 156
introduction to, 152
keeping it simple, 170–171
Moves Management, 154–156
Negotiation stage, 169–170
new prospects identification, 156–157
“Proposals,” 165–166
prospect classification, 157–158
prospect strategy meeting, 158–160
Research stage, 161–163
seven stages in, 152–154
Solicitation stage, 168–169
Stewardship stage, 170
Strategy stage, 163–164
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Major gifts fundraising tools:
Actions, 149–150
basic, 146–151
Constituent Records, 147
data entry options, 150–151
Notes, 149
Relationships, 147
Solicitors, 148

Major gifts officers, 150
Major gifts pipeline, 145–146
Major gifts process reports, 173–176

classic major gifts spreadsheet, 173–174
other reports, 176
reporting on the Pipeline, 175
tracking fundraiser activity, 175–176

Major gifts spreadsheet, classic, 173
Management leadership, major gifts

fundraising with The Raiser’s Edge
and, 178–179

Mapping, 231
Marketing Source Code field, 72
Married and partnered couples, 32–35
Mass mailings, recording in The Raiser’s

Edge, 122–123
Master Password, supervisor and, 209–210
Matching Gift tab, 76–77
Media contacts, 23
Media tab, 53, 134
Median option, 85
Members, 23
Membership activity, inclusion in mailings

and, 102
Membership cards, 100
Membership program, in The Raiser’s Edge,

137
Membership Reports, 199
Memberships, 135–136

acquisition and renewals, 95
joint, 140
multiple, support for, 137
standings, 137
transactions, 138–139

Membership tab, 61, 136, 140
Memorial tab. See Honor/Memorial tab
Merge Query results, special appeal direct

mail files, 247
Metrics, weekly reports and, 192
Microsoft Office, 207
Microsoft SQL Server Reporting Services,

200
Microsoft Windows, 207
Microsoft Word documents, mailings,

sections within, 124–125

Middle donors, 143
Mini-trainings, 239
Miscellaneous information, on Notes tab,

161
Miscellaneous tab, fields under, 72–73
Missed recurring gift payments, 193
Mode option, 85
Money raised, measurements for, 5
Monthly reports, 192–195

fundraiser and staff activity, 193
incomplete actions, 193
missed recurring gift payments, 193
past due pledges, 192–193
reconciling with accounting, 194–195
solicitor performance, 193–194

Moves Management®, 144, 145, 152,
154–156, 161, 164

Moves manager, in Moves Management,
155–156

Multiple records, 63

Names:
on checks, 27
Fields step and, 112, 113–114
preferred, 41–42

National Change of Address, 107
Natural partners, in Moves Management,

155
NCOA. See National Change of Address
Negotiation stage:

corporate and foundation fundraisers
and, 177

in major gifts donor life cycle, 153,
169–170

NetCommunity, 86
New Action button, 55
New Membership button, 138
New Notepad button, 50
New prospects, 156–157
Newsletter file for mail house, elements in,

115
Newsletters, 95
New users, training, 210–211
Nonconstituent relationships, constituent

relationships and, 45–46
Nonprofit technology organizations and

web sites, 222
Note information, examples of, 49–50
Notes, 51

corporate and foundation fundraisers
and, 177

entering, 50–51
Notes field, 72, 80



P1: OTA/XYZ P2: ABC
ind JWBT219/Connors January 8, 2010 14:45 Printer Name: Yet to Come

Index 261

Notes tab, 49–50, 157, 161
Notes tool, 149
Note taking, by fundraisers, 151
Note Types, limiting number of, in system,

162
Notify button, 57

Old addresses, 41
Online job postings, for database

administrators, 217
Opening Constituent Rules, 172
Opposite-gender couples, 34
Organization constituents:

codes for, examples, 39
Org 1 tab of, 36

Organization matches Gifts checkbox,
36

Organization profile, 64
Organization record type, 28
Organization relationships, 147
Organizations:

alphabetizing properly, 35
criteria for inclusion in mailings,

101–103
mailings and further considerations for,

112
related, 28–29
selecting address to use for, 118–119

Org Name field, 35
Org 1 tab, 35–36
Org 2 tab, 37–40
Other gift type, 67, 68, 80–81
Outlook calendar, 167
Output, defined, 26
Output format step for mailings, options

and details related to, 98–99
Output tools, 181–189

Dashboard tool, 182, 187–188
Export tool, 182, 183
Mail tool, 181, 183
Query tool, 181, 182
Reports tool, 182, 183–185
Summaries tool, 182, 186
summary of, 189

Outstanding Proposal Report, 174

Package field, 70
Packages, 13–14

entering in The Raiser’s Edge, 14
marking on constituent records, 249
uses for, 13–14

Panels, 173, 188
Partners. See Spouses and partners

Passwords:
assignment of, 3
proper setup and use of, 209

Past due pledges, 192–193
Past Due Report, 241
Payment Card Industry Data Security

Standards (PCI DSS), 81
Percent of total given column, 196
Performance Analysis Reports, 7
Personal Ask appeals, 13
Personal foundations, soft credit tab and

giving through, 73
PG Calc, 82
Phonathon Forms, 100
Phonathons, 96
Phones/Emails/Links, Bio 1 tab and, 34
Pie chart, by donor type, 195–196
Pivot Report functionality, 201
Pivot reports, creating, 194
Planned gifts, 67, 69, 82

major gifts vs., 144–145
Other gift type and, 80–81
stewardship and, 170

Planned Gift tab, 82
Planned Giving Manager, 82
Pledge gifts, 67, 68
Pledge reminders, 95, 99
Pledges:

entering in The Raiser’s Edge, 78
past due, 192–193

Pledge Status Report, 194
Plug-Ins page, 238
Policies, procedures vs., in documentation,

214
Policy and Procedure Documentation

example, 245–249
Political contacts, 23
Posting, approaches to, 88–89
Post Status field, 72
Preferred Address, 34, 40
Primary addressee, 42, 43, 48, 116
Primary player, in Moves Management, 155
Primary salutation, 42, 48, 116
Printouts of a record, 197–198
Procedures, policies vs., in documentation,

214
Profile reports, 162, 163
Profiles, 63–64, 159, 162, 176
Programs, membership categories, 137
Project participant training, 230
Project planning, for converting and

implementing The Raiser’s Edge,
230–231
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Proposal Analysis Report, 176
Proposal field, 57
Proposal Follow-up Report, 176
Proposal function, corporate and

foundation fundraisers and, 178
Proposal Pipeline Summary, 175
Proposals:

Prospect List panel and, 174
Raiser’s Edge, 165–166

Proposal Status field, 178
Proposal Status panel, 173

hard copy of, 174
Prospect classification, corporate and

foundation fundraisers and, 177
Prospect Classification field:

organizational use of, 157–158
purposes for, 157

Prospect constituent code, 39
Prospect information, inclusion in mailings

and, 102
Prospect List dashboard panel, 174
Prospect Pipeline, 146, 175
Prospect plans, 164
Prospect research, 161-162
Prospect Research Reports, 176
Prospects, 20

assigned solicitors and, 48–50
classifying, 157–158
defined, 23
entering as constituents into proper

fields, 159
finding, 156
good, identifying, 196
new, 156–157
protecting, 171–172
strategy meeting with, 158–159

Prospect Status field, 157, 178
Prospect tab, 60, 158, 165
Prospect tracking systems, simplicity of,

170–171
Protecting prospects, 171–172
Purchase process, for The Raiser’s Edge,

230

Queries, duplicates in, 182
Query, 181, 182

as noun and verb in The Raiser’s Edge,
52

Random sampling tool, 105
Query page, 52
Quick Find, 31
Quick Letter parameters, 215

Raiser’s Edge, The:
benefits with, as organization-wide

database, 25
as both “front office” and “back office”

system, 1
campaigns added to, 19
converting to and implementing,

229–234
events, Excel vs., 128–131
features of, note on, 23–24
how funds in relate to accounting, 10–11
implementing upgrades to, 237
keeping latest version of, 207
logging into, 2
reconciling to accounting system, 91–92
security in, 208–210
technical oversight and, 206–207
version 8 of, 222–223
what to record in, 24–25

Raiser’s Edge Enterprise, The, 16
Random sampling tool, in Query, 105
Realized Revenue tab, 82
RE:Alum module, 58, 196
Receipt amount field, 71
Receipt fields, 71–72
Receipting of gifts, 170
Recency, Frequency, and Monetary Value

(RFM) segmentation, 9, 13, 106, 113,
252

Recent Gifts List panel, 188, 190, 191
Recipients step for mailings, 99–112

confusion with output, 104
couples, 103
criteria in The Raiser’s Edge, 99
different constituencies and donor sizes,

104–105
different packaging, 105–106
exclusion criteria, typical, 107–109, 111
further considerations for organizations,

112
individuals and organizations, 101
RFM segmentation, 106
segments, 104
those to exclude, 106
those to include, 100–104
typical criteria for inclusion, 101–104
use of “and,” 103–104

Recognition, stewardship and, 170
Reconciling, 91–93
Records:

defined, 4
multiple, 63
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opening, 32
primary purpose of, 7
searching for, 30–31

Records page, 23, 54, 60, 211
Record types, on Records page, 3
Recurring Gift, in The Raiser’s Edge, 81–82
Recurring Gift Missed Payment Report,

193
Recurring gifts, 67, 68–69
RE:EFT (Electronic Funds Transfer) module,

81
RE:Event module, 61, 127, 132, 135, 199
Reference field, 71, 79–80
Refresh button, 188
Rejoin function, 138
Rejoin membership transaction type, 139
Related organizations, 28–29
Relationships:

corporate and foundation fundraisers
and, 177

key, 44
Relationships tab, 43–45, 46, 50, 147
Relationship tree, 45
Relationship type examples, 44
RE:Legacies (UK), 68
RE:Member module, 61, 135, 140, 199
RE:NetSolutions, 86
Renew(al) membership transaction type,

138
Renewals, types of, 138–139
RE:Planned GiftTracker module, 68, 82
Reporting:

accessing, in The Raiser’s Edge, 151
direct mail and, 123
on Prospect Pipeline, 175
records and, 7

Report parameters, 184
Reports, 182, 183–185. See also Dashboards

and reports to run
Reports page, 54, 168, 174
Report templates, 202
Requests no e-mail checkbox, 49, 109
RE:Search module, 60, 157, 161, 162, 166,

174, 176
Research stage, in major gifts donor life

cycle, 153, 161–163
Retention, of database administrators,

220–222
RE:Tribute module, 77, 90, 196
RE:Volunteer module, 59, 199
RFM. See Recency, Frequency, and

Monetary Value (RFM) segmentation

Salaries, 220–221
Salutations, formal approach for, 43
Salutations tab, 41–43
Same-gender couples, 34
Same membership category, 139
Sample Reports user guide, 202
Scanning page, 140
Schools constituent code, 39
Screenshots, judicious use of, 214
Searching:

from Home page, 31
for records, 30–31

Seasonal addresses, for wealthy donors and
“snow birds,” 40

Secondary players, in Moves Management,
155

Security, database administrator and,
208–210

Security rights, 3, 67
Segmentation, packages and, 13–14
Segmented mailing, providing direction for,

105
Segments, mailing, 104
Segment tab, in Mail, 105
Send reminders checkbox, 79
Set reminder for, 57
“Seven Stages of a Major Gifts Donor in The

Raiser’s Edge, The,” 152
Shell, in The Raiser’s Edge, 2, 3
Show blanks instead of zero amounts

option, 84
Show decimals option, 84
Show quick find, 31
“Snow birds,” seasonal addresses for, 40
Soft credit report challenge, 74
Soft credits:

identifying, 73–75
limiting use of, 75
ways to not use, 74

Soft credit tab, 73
Software updates:

cautionary note about, 207
training and, 211

Solicitation actions, updating, 168–169
Solicitation stage:

corporate and foundation fundraisers
and, 177

in major gifts donor life cycle, 153,
168–169

Solicit codes, 36, 108–109
Bio 1 tab and, 34
types of, 109
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Solicit codes and attributes, 109–110
Solicitor functionality, corporate and

foundation fundraisers and, 177
Solicitor Performance Analysis Report,

193–194
Solicitors, 20

assigned, 48–50
Appeals tab, 48–49
Notes tab, 49–50

Solicitors button, 56
Solicitors field, 71, 74
Special appeal direct mail files:

Exclude Query criteria, 236
Export files parameters, 247–249
generating, 246–249
Include Query criteria, 236
marking appeals and packages on

Constituent records, 249
Merge Query results, 247
parameters for Export for Constituent

data, 248
parameters for Export for Gift data,

249
parameters for Mail, Quick Letters,

247–248
uploading data, 249

Special event gifts, 129–130
Specialized mailings, 99–100
Special Mailing Types attribute, 109–110
Sphere, 86
Split Gift tab, 77
Spouse button, 35
Spouses and partners, 26

fields related to, 33
setting up in The Raiser’s Edge, 32–35
soft credit tab and joint gifts from, 73

SQL Server Express version, of The Raiser’s
Edge, 236

Staff, 25
Staff training, direct mail and, 123
Standings, membership, 137
Starting tab, 37
Start time field, 55
Statistical reports, 7, 196
Status field, 56, 178
Stewardship stage:

corporate and foundation fundraisers
and, 177

in major gifts donor life cycle, 153,
170

Stock/Property gifts, 67, 68, 79–80
Strategy meetings, prospect, 158–159

Strategy stage:
corporate and foundation fundraisers

and, 177
in major gifts donor life cycle, 153,

163–166
Stretch ask, 169
Sturtevant, William, 164, 170
Subfolders, 213
Summaries, 7, 84, 182, 186, 187
Supervisor, Master Password and, 209–210
Supervisor-level access, 209
Suspects, 157
SYBUNT Report, 196, 242

Tabs, with lists, 62
Target Analytics (Blackbaud), 156
Technical maintenance tasks, running, 207
Technical oversight, database administrator

task list, 235–237
Telemarketing, 96
Telemarketing lists, 125
Testing, backups, 207
Thank-a-thons, 96
Thanking donors, 153
Thank-you letters, recurring gifts and, 81–82
“Thermometer screens,” 7, 186
This constituent section:

Bio 1 tab and, 34
Org 1 tab and, 36

Tickler Report, 168, 176, 191
Time elements, in implementing The

Raiser’s Edge, 229
Time frame factors, for converting and

implementing The Raiser’s Edge,
229–230

Top Donors Report, 156
Top gift verification, 190, 192
Tracking fundraiser activity, 175–176
Trainers, 218
Training, 238

database administrators and, 210–211
opportunities for, 221

Transactions, 138–139
Tribute appeals, 13
Tribute listings, in annual reports, 196
Tribute Reports category, 196
Tribute tab, 77
Turnover, 220

Unrestricted funds, 10, 11
Unsolicited appeal, 13
Upgrade membership transaction type, 139
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Uploading data, to Mail House, 249
User accounts, 208
User groups, 221
User guide definitions, 6
User Options, 72, 195, 212, 215, 233, 238
User oversight, 207

database administrator task list, 237–240
User rights, database administrators and,

209
User’s Edge, The, 241

Value assignment, for Gift-in-Kind, 80
Viewing rights, 209
View menu, 186
Virtual private network, 150, 151
Voluntary Support of Education survey, 27,

130, 144, 197
funds for report, 12

Volunteer Follow-up Letters, 100
Volunteer involvement, inclusion in

mailings and, 102
Volunteer Reports, 200
Volunteers, 23

The Raiser’s Edge and management of, 25
spouses and partners and, 33

Volunteer tab, 59–60
VPN. See Virtual private network
VSE reporting. See Voluntary Support of

Education survey
VSE Survey Report, 197

Wealth appending, 162
WealthEngine, 156
Wealthy donors, seasonal addresses for,

40
Weekly reports, 191–192

fundraising performance, 192
top gift verification, 192

Weiner, Robert, 222
Write-offs, 79
Written-Off Report, 194

Year designations, 19–20
Yearly reports (other), 196–197

annual giving statement, 197
donors who have given more and less,

196–197
identifying good prospects, 196
VSE Survey Report, 197
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