
A
AAA Seller, 673

abbreviations, 315–316

About eBay link, 28

About Me pages

advanced user, 145

as buyer, 142

checking, 96

creating, 728

custom look, 146

as deal maker/breaker, 143

defi ned, 141

eBay activity, 145

feedback, 148

illustrated, 149

introductory paragraph, 

145, 146

items for sale, 148

layout, 148

links, 145, 148, 149

looking at, 141–142, 144

paragraphs, 148

personalization, 142

pictures, 148

planning, 143–145

previewing, 147, 149

as seller, 142

setting up, 145–149

templates, 144

title, 144, 146

updating, 149

abuses

bidding, 51–52

common, 50

feedback, 52

identity, 52

miscellaneous, 53

operational, 53

reporting, 50, 53–55

selling, 51

accounting

accrual basis, 768

cash basis, 768

double-entry, 751–752

standard terms, 751

Accounting Assistant, 

779–780

accounts, hacked, 788–789

accounts payable report, 

757–758

accrual basis accounting, 

768

Action Figure Digest, 190

Active Buying area, 230–231

Active Listings page (Selling 

Manager), 240, 657

Active Selling page

Action drop-down list, 

359–360

defi ned, 357

display customization, 358

fi ltering view, 358–359

Format drop-down box, 

358–359

general layout, 357–358

illustrated, 357

Add to Cart button. See 
PayPal buttons

addresses, mistyped, 

643–644

Advanced Search page

currency, 173

link, 34, 113, 137, 166

locations, 173

multiple item listings, 173

narrowing search, 168

prices, 173

search results, 169

search results 

arrangement, 170

search results items per 

page, 171

search results view, 171

search words, 169

sellers, 173

words, 172–173

AdWords

account, setting up, 

564–565

CPC (cost-per-click), 564

CTR (click-through rate), 

564

daily budget, 564, 565

defi ned, 562

functioning of, 563

generator, 566

illustrated, 563

keywords, 563, 564, 565

AdWords For Dummies, 566

affi liate programs. See also 

Web site marketing

defi ned, 560

eBay, 561–562

LinkShare, 560–561

as value-added service, 

560

Affi liates link, 27

air packing pillows, 596

aircraft, 75

alcohol

as collectible, 296

as questionable item, 295

sales restriction, 294

alignment, text, 500

All Buying page. See also 

My eBay page

Active Buying link, 

230–231

areas, 355

defi ned, 225

hub, 356

Watching link, 229–230

Won link, 231–232

All Favorites page, 225

Index

CO
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All Selling page. See also
 My eBay page

active listing details, 232

defi ned, 225

Edit Shortcuts link, 

226–227

managing, 355–357

Shortcuts Link box, 226

tracking payments in, 

366–367

Amazon

MarketPlace, 715

unique visitors, 714

zShops, 715

ambient lighting, 483

America Online. See AOL

American Express, 130, 132

American Express Open 

Network, 622

American Numismatic 

Association 

Certifi cation Service 

(AMNACS), 195

Anchor eBay Stores, 718

animated banners, 559

Announcements link, 28

Answer Center, 154–155

Antique Trader, 191

antispam software, 781

antivirus software, 804

AOL

e-mail issues, 547

HomeTown page, 576

uploading images to, 

538–539

apparel photograph. See 
clothing

appraisals, collectibles, 194

Archived Listings page 

(Selling Manager), 242

Ask Seller a Question link, 

137, 139

ATVs, 75

auction interception, 51

auction listings board, 156

Auction Tools page 

(PayPal), 381–382

Auction Web, 38

Auction Wizard 2000, 

673, 682

AuctionHawk, 673

auction-management tools

Auction Wizard 2000, 682

automation, 684–690

ChannelAdvisor 

Marketplace Advisor, 

676, 677–678

choosing, 672–674

consignment tracking, 675

designing listings, 675

desktop, 673

e-mail management, 675

features, 672, 674–675

feedback automation, 675

free trial periods, 672

image hosting, 674–675

inventory, 675

listing software, 672

management products, 

672

Meridian, 676, 680–681

monthly fees, 672

offl ine, 681–684

online, 676–681

sales reports, 675

sales-tax tracking and 

invoicing, 675

Selling Manager, 682–683

shipping, 676

third-party checkout, 673

Turbo Lister, 683–684

uploading listings, 675

Vendio, 676, 678–679

auctions

auto-sniping, 122–123

best offer, 262

bidding on, 64–68

Buy It Now and, 69

close of, 277

closing day, 277–279

collectibles, 185–187

end time, 110, 281

fi ve-day, 276

home-page featured, 

253–254

interference, 51

length, 275–277, 325–326

length strategies, 325

limited choices, 297

multiple-item, 68, 117–118, 

173, 231, 262–264

one-day, 275–276

photo gallery, 685–686

private, 67, 265, 306, 

326–327

reserve-price, 67, 249–251

restricted access, 264–265

revising, after bidding 

begins, 339–340

revising, before bidding, 

338–339

sales format, 305

selling variations in, 

262–266

seven-day, 276, 278

starting time, 280–281

ten-day, 276, 278

three-day, 276, 278

traditional, 262

AuctionTamer, 673

Auctiva, 673

authentication services, 

195–196

author contact, this book, 5

Autograph Collector, 191

automatic bidding, 65, 

106–108, 274–275

automation tools. See also 

auction-management 

tools

auction e-mail sorting, 686

auction photo gallery, 

685–686

buyer information 

tracking, 689

checkout, 689

customized report 

generation, 690

end-of-auction e-mail, 686

feedback submission, 690

HTML composition, 

687–688

inventory, 686–687
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listing upload 

scheduling, 689

photo hosting, 689

relisting, 688

shipping label printing, 

689

auto-sending invoices, 

660–662

auto-sniping, 122–123

B
B2B wholesale 

clearinghouses, 

433–434

backup paperwork, saving, 

762

backups

creating, 761

importance, 760

software, 761

tax audits and, 761

bags

inventory organization, 

591

shipping, 597

banner ads. See also Web 

site marketing

advertising networks, 560

animated, 559

click-through, 559

click-through ratio, 560

cost-per-click basis, 559

design, 557, 559

exchange service, 557, 559

images/graphics, 559

impression, 559

purchasing, 559

size options, 558

standard, 558

Barbie Bazaar, 191

basic eBay Stores, 718

battery life, digital camera, 

470–471

beat-the-clock strategy, 111

Best Match searches. See 
also searches

PowerSeller visibility, 710

sorting by, 30

best offer, 262

bid cancellation form, 372

bid retractions

circumstances, 95

criteria, 124

form, 125

invalid, 51

link, 125

in member profi le, 95

restrictions, 124–125

too many, 125

bidder search

defi ned, 167

information, 113

results, 114

running, 113–114

warning, 115

bidder-management tools, 

370–373

bidders

habits, 117

high, 62

international, 118–119

multiple-item auctions, 

263–264

nonpaying, 52, 204

reinstating, 373

searching items by, 176

unwelcome, 52

winning, 111–112

bidding

abuses, 51–52

action, 104–108

on auctions, 64–68

automatic (proxy), 65, 

106–108

beat-the-clock strategy, 

111

early, 119

on eBay Canada Web site, 

118–119

emotional, 188

favorite strategies, 

115–118

history, 112, 114, 117

increments, 66

increments, odd, 119

in last few minutes, 111

listing revisions and, 

338–340

lounging-around strategy, 

110–111

modus operandi, 176

multiple-item (Dutch), 

117–118, 263

poker analogy, 65

practicing, 106

shill, 51, 449

times and frequencies, 

110

timing, 108–111

tips, 118–119

wars, 119

bidding form

defi ned, 104

fi lling out, 105

Place Bid button, 104, 105

BidRobot, 122–123

bids

amounts, 112

canceling, 370–372

current, 106

increments, 107–108

increments, odd, 112–113

manipulation, 51

minimum, 274, 306, 

322–323

multiple-item (Dutch) 

auction, 118

placing, 105–106

proxy, 65, 66–67

refusing to accept, 55

shielding, 51

siphoning, 51

Big Lots Wholesale, 436

BIN. See Buy It Now

blocking buyers, 373
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boards

announcement, 152–154

auction listings, 156

Café message, 157

cardinal rule, 156

categories, 157

category-specifi c, 161

chat rooms versus, 154

DNF, 156

emergency contact, 

159–160

general announcement, 

152

Giving, 157

Holiday, 157

images/HTML, 156

international, 160

photos/HTML, 156

system announcement, 

152

titles, 314

user-to-user discussion, 

156–157

boats, 75

boldface

benefi ts, 257

fees, 252, 257

as most-used option, 

256–257

option, 499

in Sell an Item form, 307

BOM (beginning-of-month) 

inventory, 408

Bonded Seller’s Log In page, 

693, 694

bonding

buyer problems and, 

695–696

with buySAFE, 691–696

defi ned, 691

items, 693–695

Liberty Mutual, 695–696

reasons for, 690

sales, 691

seller, on eBay, 692–693

SquareTrade seal, 690

bookkeeping software, 

763–780

borders

fee, 256, 307, 328

image, 526

listing, 256, 307

Listing Designer, 328

boxes. See also packing 

materials

bulk, 600

cardboard fi le storage, 591

de facto standard, 600

plastic, 591–592

Priority Mail, 601–602, 624

broadband connections, 

14–16

brokers, 421

browsers

defi ned, 17

Firefox, 17, 18, 19, 21–22

Internet Explorer, 17, 18, 

20, 21

bubble wrap, 596–597

bubble-padded mailers. See 
also packing materials

defi ned, 598

materials, 599

sizes, 600

bulk purchasing, 420

bulleted lists, 500

buses, 75

business

employer identifi cation 

number (EIN), 739–740

licenses, 736–737

models, 407

names, 735–736

regulatory issues, 736–740

state license contact 

information, 737–739

state sales tax number, 

739

Business & Industrial 

category, 76–77, 390

business formats

C-corporation, 743–748

LLC, 742–743

partnership, 742

sole proprietorship, 741

types of, 740

business reports

accounts payable, 757–758

balance sheet, 757

balance sheets, 757

using, 756

business-to-business (B2B) 

transactions, 427

buttons (PayPal)

Add to Cart, 579

button types, 579

Buy Now, 579

Cancel Transaction page 

and, 582

coding, 582–584

creating, 578–585

customizing, 580

encryption, 581

full coding, 584–585

item information, 579–580

item types, 578

options, 581–582

payment landing page 

and, 582

previewing, 582

Buy It Now

auction bids, 69

benefi ts, 258

closing day and, 277

defi ned, 68, 306

disappearance, 258, 323

feedback rating 

requirement, 258

fees, 259

as fi nal transaction, 68

price, 62, 323

process, 69

searches, 174

shipping charges and, 68

Buy Now Button. See 
PayPal buttons

Buy page, 29
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buyers

About Me pages, 142

asking questions 

responsibility, 139

blocking, 373

communication 

perspective, 205–206

eBay registration, 41

invoice for, 202, 206

negative feedback for, 86

notifi cation, 201–202

point of view, 98

shipping costs and, 

268–269

suspension, 103

buyer’s premium, 423

buying

comparing items before, 

98–99

lost packages, 648

online postage, 602–609

search options, 180

buying merchandise

affordability and, 419

in bulk, 420

collectibles, 188–189

at discount club stores, 

421–422

at dollar stores, 422

at fl ea markets/swap 

meets, 424

freebies, 424

at garage, tag, estate 

sales, 422

at gift shops, 424

at going-out-of-business 

sales, 423

inventory hunt, 420–425

at liquidation and estate 

auctions, 423

local availability, 419

market research, 420

from newspaper auction 

listings, 423

online, for resale, 432–436

resale items, 425–426

for retail, 420–426

spam and, 420

at thrift stores, 422

timing, 425

tips, 419–420

wholesale, 426–432

buySAFE

bonded sellers, 101–102, 

441

Bonded Seller’s Log In 

page, 693, 694

bonding sales with, 691

buyer protection, 691–692

defi ned, 691

Seller Services page, 

694–695

C
cable Internet connection, 

15

Café message boards, 157

California Apparel News, 

452

California Market Center, 

428, 430

canceled orders, 453

canceling bids. See also 

bidding; bids

e-mailing bidder and, 371

form, 372

reasons for, 370

car parts, 288

cardboard fi le storage 

boxes, 591

cars, 73–74, 288–289

Cart32 e-commerce 

shopping cart, 550

cash advances, 209

cash basis accounting, 768

cash payment, 393

cashier’s checks, 328, 390

categories. See also specifi c 

categories

in auction listing, 60

browsing, 310

custom, eBay Stores, 729

defi ned, 32

drop-down menu, 32

eBay Motors, 73–75

eBay Store, 71

eBay suggestions, 310

fi xed-price listing FVFs, 

282–283

maneuvering, 32–33

matching, 179–180

pages, 32

popularity, 311

search results by, 170

selecting, 308–312, 346

seller successes in, 309

shipping charge limits by, 

330–333

special, 72–75

supercategories, 76–77

top-level, 31

two, listing in, 312

wholesale, 426

Categories link, 31

category hierarchy

drilling down, 182–184

example, 182

understanding, 181–184

updates, 181

category-specifi c chat 

boards, 161

CD-R/DVD-R drive, 10

cell phones

resolution, 520

wireless e-mail address, 

237

central processing unit 

(CPU), 10

certifi ed public 

accountants (CPAs), 

750–751, 764

CES (Consumer Electronics 

Show), 432

Change My Notifi cation 

Preferences link, 128
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ChannelAdvisor 

Marketplace Advisor. 

See also auction-

management tools, 676, 

677–678

defi ned, 677

entry-level features, 677

price, 676, 677

Web site, 676, 678

charities, 77

chart of accounts. See also 

QuickBooks

account numbers, 769

categories, adding, 770

choosing, 766

customizing, 769

defi ned, 768–769

eBay business, 770–774

illustrated, 774

QuickBooks, 

accepting, 767

setting up, 768–774

chat rooms. See also boards

announcement boards 

versus, 154

category-specifi c, 161

community, 155–157

defi ned, 154

rating, 156

checking accounts, 

information to PayPal, 

132–133

checkout

automation, 689

item page integration, 128

page, 129

checks

eChecks, 128, 134, 208, 393

paper, 392–393

city licenses, 736

claims. See also insurance

with Fed Ex, 648–649

stories, 645

with UPS, 647–648

with USPS, 645–647

clamp lights, 467

cleaning products, 594

Click-N-Ship, 603

click-through, 559

click-through ratio, 560, 564

closing days

to avoid, 279

Buy It Now listings and, 277

rankings, 279

seven-day auctions, 278

ten-day auctions, 278

three-day auctions, 278

clothing

assembling, 491–492

cleaning and pressing, 

488–490

Dryel treatment, 490

folded, 488

garment rack, 488, 489

lighting, 492

musty smell, removing, 

595

photographing, 487–492

photographs, scanning, 

488

spot cleaners, 490

steaming, 488–490

Cloud Dome

for coins and stamps, 485

defi ned, 477

for gems, 477, 485

for holographic items, 486

for jewelry, 477, 485

for metallic objects, 476

for refl ective objects, 486

shooting with, 484–486

tips, 486–487

use benefi ts, 467

use steps, 484–485

COA (Certifi cate of 

Authenticity), 316

COD payment, 391–392

Coin World, 191

coins

Cloud Dome for, 485

photographing, 483–487

collectibles

alcohol as, 296

auction research, 185–187

authentication services, 

195–196

buying guidelines, 188–189

costs, knowing, 188

emotional bidding and, 

188

grading terms, 186–187

Mint, 186

online appraisals, 194

online information 

sources, 192–196

online search engines, 

193–194

original accessories, 190

original parts, 189

overall condition, 189

presale items, 188

publications, 190–192

questions, asking, 190

seller research, 189

too early, 188

too late, 189

value fl uctuation, 187

value, knowing, 190

Web site search, 192–193

working parts, 189

Collector Editions, 191

columns, spreadsheet, 

668–669

Comics Guaranty, LLC, 196

comma-delimited fi les, 219

commercial trucks, 75

communication

buyer notifi cation, 

201–202

buyer perspective, 

205–206

effi cient, 197–206

e-mail, 203–205

friendly, helpful, 

productive, 200–201

initial buyer inquiries, 

198–201
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payment received, 204

payment reminder, 

203–204

seller, information, 

205–206

shipping notice, 204

in successful transactions, 

205

timeliness, 198

in writing, 197

“your item is on the way” 

e-mail, 205

community

participation, 141–161

values, 291–292, 709

Community link, 31, 88, 152

Community Overview page, 

152, 153

CompactFlash memory 

cards, 468

complaints, common 

topics, 50

completed listing searches, 

180, 274

computer connections

broadband, 14–16

cable, 15

cyber-outlets/cafés, 13

dial-up, 14

DSL, 15

to eBay, 12–14

ISP selection, 14–16

speeds, 16, 120

at Starbucks, 13

from work, 14

computers

backing up, 760–761

CD-R/DVD-R drive, 10

clock, changing, 109

CPU, 10

keyboard, 10

library, 12–13

memory, 9–10

modem, 10

necessities, 9–12

network cards, 798

pointing device, 10

refurbished, buying, 11

screen size, 10

upgrading, with eBay 

help, 12

used, buying, 11

vulnerabilities, exposing, 

804

confi rmation, registration

eBay, 43

PayPal, 132

consignment chains, 438

consignment sales

benefi ts, 437

business promotion, 

444–446

eBay Trading Assistant, 

439–444

e-mail inquiries, 437

fees, 448

fl yers, 445–446

inventory form, 447

item photography, 437

item research, 437

organization for, 437

process explanation, 447

as professional business, 

446–449

progressive commission 

schedule, 439

protection, 448, 449

sales agreement, 437, 447

Trading Assistant logo, 

444–445

consignment tracking, 675

Consumer Electronics 

Show (CES), 432

contact information

false/misleading, 52

updating, 236

contacting sellers, 137–138

cookies, sign in, 47

Cool Free Ad Tool page, 

515–516

corporations. See also 

business formats

defi ned, 743

employee owners, 744

federal tax rules, 744

responsibility, 744

state tax rates, 745–748

state taxes, 744

Costco

Internet credit-card 

processing, 401–402

in purchasing inventory, 

421–422

cost-per-click advertising. 

See AdWords

counters

advanced, 697

in auction marketing, 257

private, 257

in Sell an Item form, 307

CPAs. See certifi ed public 

accountants

Craigslist, 432

Create a Download Request 

page, 666

Create a Secret Question 

and Answer page, 790

Create New Item form, 

347–349

credit card payments

all-in-one processing, 

401–403

charge back, 396

Costco member 

processing, 401–402

drawbacks, 396

fees, 396

merchant accounts, 396, 

398–401

PayPal Virtual Terminal, 

402–403

ProPay, 397–398

receiving, 396–401

services, 397

credit cards

American Express, 130, 

132

company policy, 129–130

Discover, 130, 132

at eBay registration, 39



eBay Business All-in-One For Dummies, 2nd Edition812

credit cards (continued)

MasterCard, 130, 132

numbers, e-mailing, 130, 

136

as payment method, 

328–329

in PayPal payment, 134

PayPal purchases on, 209

PayPal registration, 

132–133

safe use, 129–131

Visa, 130, 132

cropping photographs, 521, 

526, 533

cross-promotions box, 

730–731

CTR (click-through rate), 

560, 564

currency searches, 173

custom items, 412

customer service, 205

customers

sales receipt, 778–779

tracking, 777

Customize your summary 

page, 228

CVV2, 280

cybercafés, 13

cyber-outlets, 13

D
data transfer, 548

DAZzle, 604, 605, 644

dedicated hosting, 551

defective units, 453

delivery

confi rmation, 605, 625, 632

e-mail, 614

late, 138

demographics, 44

descriptions. See item 

descriptions

Detailed Star Ratings

accessing, 92

defi ned, 82, 93

meaning, 82–83

seller fees and, 84

shipping costs and, 84

shipping time and, 83

Developers link, 27

Dewey Decimal System 

(DDS), 12

DHL SmartMail, 626

Dial-A-Zip, 604

dial-up connections, 14

digital cameras. See also 

photo studio

autofocus, 471

battery life, 470–471

lens, 468

macro setting, 470

megapixels, 467

optical zoom versus 

digital zoom, 469–470

purchasing, 471

removable media, 468–469

tripod mount, 470

white balance setting, 471

Digital Subscriber Line 

(DSL), 15

digital video cameras, 472

digital zoom, 470

discount club stores, 

421–422

Discover, 130, 132

display stands, 478

distance

searching by, 174, 180

sorting by, 31

DNF, 156

Doll Reader, 192

dollar stores, 422

domain names. See also 

Web sites

decision wizards, 554

Google, 551

Microsoft Offi ce Live Small 

Business, 552

private registration, 556

public registration, 556

registration, 555–556

registration fees, 555

domain parking, 554

DoubleClick, 698

double-entry accounting, 

751–752

Downloads link, 27

dpi (dots per inch), 520

drilling down, 182–184

drop-shipping

to customers, 460

dealing with, 458–461

defi ned, 451, 458

distribution lines, 461

drop-shippers, fi nding, 

460–461

listings, 298–299

out-of-stock, 461

security and, 459

skepticism, 460

steps, 459

Web sites, 459

Dryel, 490, 595

DSL (Digital Subscriber 

Line), 15

duplicate listings, 297–298

Dutch auctions. See 
multiple-item auctions

E
e-appraisal, 194

eBay affi liate program

defi ned, 561

learning about, 562

monthly active confi rmed 

users, 561

monthly winning-bid 

revenue tiers, 562

for new eBay registration, 

561

for winning bidders, 561

eBay business chart of 

accounts, 770–774

eBay Companies links, 

25–26

eBay home page

Advanced Search link, 34

elements, 23

illustrated, 24
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links, 23, 24–26

navigation bar, 28

promotion boxes, 27

search box, 23, 34

search options, 34–35

eBay Listings That Sell For 

Dummies, 261

eBay Logo link, 31

eBay Marketplace Research

defi ned, 416

fee, 417

illustrated, 417

Terapeak and, 416

eBay Mobile link, 28

eBay Motors

car parts, 288

Carfax reports, 288

cars, 74, 288–289

competition, 74

defi ned, 73

entering, 74

Final Value Fees, 260, 

261–262

home page, 287

Other Vehicle categories, 75

paper payment 

acceptance, 389–390

searches, 167

Second Chance option, 

289

selling guidelines, 289

site link, 31

Vehicle Purchase 

Protection, 99–100, 288

vehicle-specifi c fees, 

288–289

eBay PowerSeller Business 

Practices For Dummies, 

765

eBay Preferences area, 

50, 237

eBay Shop link, 28

eBay Stores. See also Web 

sites

About Me page, 145

anchor, 718

basic, 718

benefi ts, 69, 723

buyer purchases, 731

categories, 71

checking out, 128–129

color theme, 723

commitment to, 721

commonalities, 717

custom categories, 729

custom listing header, 730

decision to open, 716–717

defi ned, 714

description, 724

Editing/Branding list, 726

featured, 718

fee structure, 719–720

Final Value Fees, 720

fi nding, 177

fi xed-price sales, 731

graphics, 725

hub, 70, 717

initial sign up screen, 722

inventory listing fees, 719

inventory listing 

upgrades, 719

item display, 71

link, 70

linking to, 718

location, 714

logos, 70, 72, 725

marketing. See Web-site 

marketing

matching, 178

monthly costs, 714–715

names, 72, 722

names, selecting, 721

newsletters, 72

opening, 713–731

opening page, 715

policies, 71, 728–729

promotions, 730–731

requirements, 716

running, 726–731

sales, 731

sales format, 305

sales tax collection, 729

searchable index, 145

searching, 

71, 167–168, 177

seller information, 71

Selling Manager access, 

720

setting up, 721–722

shipping locations, 729

shopping, 69–70

store policies page, 

728–729

strolling through, 71–72

success prerequisites, 716

traffi c reports, 700

types, 718

URL, 568–569

as Web-site extension, 721

working for, 722

eBay time

continental U.S. time 

versus, 280–281

defi ned, 108, 280

eBay University, 251

eChecks, 128, 134, 208, 393

e-mail

access, 16–17

address, keeping private, 

782

AOL issues, 547

AOL users and, 47

auction, sorting, 686

bid cancellation notice, 

371

communication, 203–205

completed sale, 202

credit-card information 

and, 130, 136

end-of-auction (EOAs), 

127–128, 686

item shipped, 614

management, 675

nefarious, checking, 

784–786

package arrival, 614

payment reminder, 

203–204



eBay Business All-in-One For Dummies, 2nd Edition814

e-mail (continued)

PayPal payment button in, 

384–387

PayPal payment 

notifi cation, 382, 577

protection rules, 16–17

providers, 16

registration

confi rmation, 43

Respond Now button, 199

security, 781–787

signature, 576

source, viewing, 785

spam, 17

“thanks for the money,” 

365–366

User Agreement update, 50

winner notifi cation, 

363–364

“your item is on the way,” 

205

emergency contact board. 

See also boards

accessing, 160

defi ned, 159

uses, 159–160

emoticons, 158–159

emotional bidding, 188

employer identifi cation 

number (EIN), 739–740

End time, 61

Endicia.com

DAZzle, 604, 605, 644

Dial-A-Zip, 604

features, 604–605

fees, 606

premium plan, 605

service levels, 605

software, 604

stealth indicia, 605

ending listings early, 

372–373

end-of-auction e-mails 

(EOAs)

automating, 686

to cell phone, 128

lags, 127

Enhanced Picture Services, 

531, 532, 533

enrolled agents, 750, 764

EOM (end-of-month) 

inventory, 408

Equifax, 48–49

errors, searching for, 

115–116

escrow

fees, 395

initiating, 394

process, 395

scams, 396

service registration, 394

Escrow.com, 394–396

estate auctions, 423

estate sales, 422

e-tailer characteristics, 407

Ethernet bridges, 799, 800

Ethernet networks, 796, 797

evaluation units, 453

Excellent, 186

Express Mail. See also 

United States Postal 

Service (USPS)

Commercial Base Price 

reduction, 604

International, 604

F
FAQ (frequently-asked 

questions)

feedback, 85

page, 50

Fast Photos. See also image-

editing software

changes, saving, 526

defi ned, 523

editing image in, 524–526

FTP account, 526, 527

photo selection, 525

Publish screen, 526

tasks, 526

Web site, 523

favorites

My World page, 151

search, 234

Featured eBay Stores, 718

Featured First option, 

254–255, 307

featured PayPal shops, 

574–575

Fed Ex. See also shippers

accounts, opening, 618, 

619–620

claims, fi ling, 648–649

cost comparison, 616

drop-off location, 619

Freight, 617

Ground, 617–619

history, 617

Home Delivery, 617, 618

insurance rates, 621, 640

online, 620–621

package dimensions, 621

paying with American 

Express, 622

rate increases, 628

service types, 621

Ship Alert, 621

Ship Manager, 620, 621

shipping cost estimates, 

621

using, 617–622

Web site, 620

Federal Trade Commission, 

787

fee avoidance, 51

fee calculator, 266–268

feebies, 424

feedback

About Me page, 148

abuses, 52

assessment tips, 98

automation, 675

benefi ts, 49

birth of, 79

changing, 87

comment length limit, 87

eBay removal of, 89

extortion, 52

as “factual and 

emotionless,” 85

FAQs, 85

following up to, 85
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-4.3, 52

help, 85

investigation, 90

with Leave Feedback 

link, 87

leaving, 85–86

leaving, method, 87–88

leaving, steps, 89–90

left for others, 97

negative, 80, 88, 93

neutral, 80, 88, 93

number, 81–82

percentage, 63, 80

policies, 85

positive, 79, 80, 88, 93

privacy, 91

profi les, 81, 82, 85, 94

public versus private, 85

rating, 82, 84

replying to, 85

responding to, 90

responsible, 138–140

reviews, reading, 95–98

safety tips, 87

score, 63

slander/libel and, 86

star colors, 84

star ratings, 82–84

as sticky, 87

submission, 690

summary, 93

timeframe, 87

types, 80

viewing, 85

what to include in, 140

Feedback Forum

defi ned, 27

Leave Feedback link, 88

link, 27

tasks, 85

fees

billing of, 247

boldface, 257

border, 256

Buy It Now, 258–259

company description 

illustration, 444

consignment chain 

fees, 438

credit card, 252, 396

domain name registration, 

555

eBay affi liate program, 

561–562

eBay Marketplace 

Research, 417

eBay motors, vehicle-

specifi c, 288–289

eChecks, 393

Endicia.com, 606

Escrow.com, 395

Featured First, 255

Final Value Fee (FVF), 51, 

84, 252, 260–262

fl at shipping, 334

Gallery Plus, 257

Half.com sales, 285

hammer, 423

highlight, 256

home-page featured item, 

253–254

insertion, 248–249

Listing Designer, 256

listing upgrade, 252

merchant account, 

399–400

PayPal, 215, 266

PayPal chargeback, 377

Picture Manager, 541

Picture Services, 534

preview picture packs, 

260

real estate residential and 

commercial, 291

real estate timeshare and 

land, 290–291

reserve-price auction, 

249–251

Stamps.com, 609

subtitle, 255, 317

totaling, 266–268

Trading Assistant, 

443, 448

Web-hosting, 550

File Management 

Center, 666

File Transfer Protocol 

(FTP)

accounts, 526, 527

programs, 535

space, signing onto, 537

uploading images with, 

535

Final Value Fees (FVFs). See 
also fees

auction type listings, 260

calculating, 261

credit, 51

defi ned, 260

eBay Motors listings, 260, 

261–262

eBay Stores, 720

examples, 261

fi xed-price listings, 

282–283

PowerSeller discounts, 

710, 711

real estate listings and, 

260

star ratings effect on, 84

fi nancial professionals, 

749–751

Firefox. See also browsers

defi ned, 17

menus, 19

obtaining, 18

shortcuts, 21–22

FireFTP, 535

fi rewall software, 804

First Class, USPS, 623

fi ve-day auctions, 276

fi xed-price listings. See also 

eBay Stores

auction-ending days 

and, 277

defi ned, 69

eBay Stores, 731

Final Value Fees, 282–283

pricing structure, 282

sales format, 305

fl at shipping fees, 334, 613
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fl atbed scanners, 472

fl ea markets, 424

fl oodlights, 467

fl yers, Trading Assistant, 

445–446

folders

creating, 351

moving items to, 351

moving pictures to, 541

fonts, 499, 506

-4.3 feedback, 52

fraud, 210

free shipping. See also 

shipping

eBay rewards for, 269

searches, 180

freight on board, 458

From Our Sellers links, 

24–25

FTP. See File Transfer 

Protocol

FVFs. See Final Value Fees

G
G&A (general and 

administrative) 

costs, 271

GAAP (Generally Accepted 

Accounting Principles), 

751

gallery, 327

Gallery Plus, 257–258

Gallery view, 171

garage sales, 422

garment racks, 488, 489

gateways, 398

general announcement 

board, 28, 152, 153, 154

Gibson Research 

Corporation Web site, 

804

Gift Certifi cates & Gift 

Cards link, 27

gift-item searches, 180

gift shops, 424

giveaways, 299

Giving board, 157

Giving Works (Charity) 

category, 77

global sites links, 26

going-out-of-business sales, 

423

Goldmine, 192

Goo Gone, 594

Good, 187

Google

AdWords, 562–566

domain registration, 551

free Web space, 551

spoof sites, 570

toolbar, tracking 

information, 644

URL attention, 568–569

Government Relations 

link, 28

graphics

banner ad, 559

eBay Store, 725

in HTML templates, 

510–552

template, 256

greatrep.com Web site, 434

gross sales, 409

groups, 161

guides, My World page, 151

H
hacked accounts, reporting, 

788–789

Half.com

defi ned, 25, 284

example, 286

home page, 284

listing items on, 286

process, 286

sales commissions, 285

seller’s point of view, 285

shipping reimbursements, 

287

hammer fee, 423

handling charges, 308, 

329–333, 337

health insurance, 711

Help Center link, 28, 31

High bidder, 62

highlighting, 252, 256, 307

history

bidding, 112, 114

deposit, downloading 

from PayPal, 378

sales, downloading from 

PayPal, 378

History fi eld, 61

hits. See also ViewTracker

details, 705

patterns, 703, 704

Holiday board, 157

home phoneline networks, 

796, 797, 803

home-page featured 

auctions, 253–254

HomePNA, 797

hot items

eBay Marketplace 

Research, 416–417

on home page, 414–415

Yahoo! buzz, 417–418

HTF (Hard to Find), 316

HTML, 146, 147

composing, 687–688

defi ned, 497

formatting, adding, 

514–515

functioning of, 502–507

generators, 498, 499, 688

for inserting multiple 

pictures, 501

item descriptions, 320–321

learning, 501–507

line break, 498

list, 320–321

text editor, 321

titles, 314

uses, 502

view, 349
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HTML codes

beginning/ending, 505

bold and italic type, 503

bold type, 503

border, 505

defi ned, 502

ending/opening new 

boxes, 505

example use, 506–507, 

508–509

font size, 504

go to page, 505

horizontal rule, 504

I accept, 504

image insert, 504, 507

inserting, 515

italic type, 503

line break, 504

list of, 503–505

opening page in browser 

window, 505

paragraph, 505

paragraph space, 504

tables, 505

in template creation, 

507–509

text color, 504

text conversion to 

headline size, 504

HTML Composer, 510

HTML tags. See HTML 

codes

HTML templates

creating, 509–515

creation steps, 512–513

elements, 509

formatting, 514–515

graphics, 510–513

with SeaMonkey, 509–510

text, 510–513

using, 687

hyperlinks, 546

hyphen (-), 720

I
IBI (information-based 

indicia) postage, 602

ICANN (Internet 

Corporation for 

Assigned Names and 

Numbers), 555, 556

icons

Charity Auction, 77

Internet Explorer, 20

item listing, 233

Me, 96

My eBay page, 356

PayPal, 135

PowerSeller, 707

search results, 177

seller, 62

this book, 4–5

Turbo Lister, 343

user ID, 41

ICVerify, 398

ID Verify

benefi ts, 49

defi ned, 48

Equifax questions, 48–49

identity

abuses, 52

misrepresentation, 52

theft, 787

underage, 52

image hosting, 674–675

image-editing software

Fast Photos, 523–527

LunaPic, 522–523

Photoshop, 522, 523

system requirements, 522

image-hosting Web sites, 

529

images

banner ad, 559

borders, 526

brightness, 521, 526

compressing, 526

contrast, 521, 526

cropping, 526, 533

cropping background, 521

getting to Web, 529–541

hosting, 689

moving, 541

optimal size, 541

orientation, 521

pixel width, 520

renaming, 541

resizing, 521

resolution setting, 520

rotating, 526, 533

saving as JPG fi le, 521

sharpening, 521, 526

size, 519–521

text, adding, 526

total size, 521

uploading to AOL, 

538–539

uploading to ISP space, 

535–537

uploading, with Picture 

Services, 531–534

watermark, 541

images/HTML board, 156

importing eBay listings, 346

impression, 559

indentation, text, 500

information-based indicia 

(IBI) postage, 602

initial buyer inquiries

online replies, 199–200

personal replies, 199–200

responding to, 198–201

response qualities, 

200–201

InkFrog, 676

insertion fees. See also fees

defi ned, 248

maximum, 249

as nonrefundable, 249
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insertion fees (continued)

relisting and, 249

summary, 248

inserts, text, 500–501

instant transfer

benefi ts, 393

credit card backup, 134

defi ned, 134, 208

insurance

buyer, 379

claims, 645–649

commercial carriers, 

639–640

FDIC pass-through, 574

Fed Ex, 621, 640

health, 711

options, 638–643

package, 639

peace of mind and, 639

private shipping, 640–643

self-insuring, 638–639

U-PIC, 621, 640–643

UPS, 628, 640

USPS, 625, 640

international boards, 160

international shipping, 334

international sites, 26

Internet commerce 

accounts, 400–401

Internet Explorer. See also 

browsers

icons, 20

menus, 19

obtaining, 18

shortcuts, 21

Internet service providers 

(ISPs)

broadband, 14

choosing, 14–16

defi ned, 535

dial-up, 14

free space by provider, 56

image loading area, 535

space, 535, 545

uploading pictures to, 

535–537

inventory

accounting of, 592

data, putting together, 

408–409

dollar value, 408

form, 447

keeping, 686–687

reports, 775–776

tools, 675

tracking, 592–594

inventory organization

bags, 591

boxes, 591–592

planning, 593

shelves, 589–590

Inventory Valuation report, 

408–409

invoices

auto-sending, 660–662

illustrated, 202

seller, reading, 206

sending from My eBay 

page, 201

IRS Web site, 756

italicized text, 499

item descriptions

adding to, after bidding 

begins, 340

conciseness, 320

content, 304

creating, 318–321

defi ned, 306

on Description tab, 63

e-mail links, 348

factual, 318

fl owery text, 498

HTML, 320–321

links, 301

photo size, 319

positives and negatives, 

319

post-auction details, 320

self promotion, 320

shipping amount, 319

suggestions, 318–320

terms of sale limits, 319

typeface size, 319

wishing bidders well, 320

writing, 498

items

bonding, 693–695

buying outright, 68–69

comparing before buying, 

98–99

current going value, 274

custom, 412

drilling down to, 182–184

folders, 351

legal, 292–293

location, 61, 306, 333

misspellings, 115–116

not meeting 

expectations, 139

photographing, 437

potentially infringing, 

295–296

presale, 188

prohibited, 293–294

questionable, 294–295

related links, 64

relisting, 119, 367–370

resale, 425–426

researching, 116–117

restricted, 293–294

J
jewelry

Cloud Dome for, 477, 485

photographing, 483–487

job lots, 452

jobbers, 421, 452

Jobs link, 27

JPG fi les, 521

K
keyboard shortcuts, 21–22

keyboards, 10

keyword spamming

brand names, 298, 300

defi ned, 296, 300
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example, 298

forms, 300–301

policy, 301

problems, 300

keywords

AdWords, 563, 564

in titles, 315

Web site, 566

Kijiji

defi ned, 25, 432

illustrated, 433

L
label printers, 599

label printing

automation, 689

Endicia.com, 605

Fed Ex Ground, 618

PayPal shipping services, 

607–608

PayPal UPS, 635

PayPal USPS, 633–634

Stamps.com, 608

labeling, shipping 

department, 599

late delivery, 138

LeakTest, 804

Leave Feedback link, 87, 

88, 90

legal documents, online, 

743

LegalZoom, 743

lenses, digital camera, 468

Liberty Mutual, 695–696

libraries, computer access, 

12–13

lighting. See also photo 

studio

ambient, 483

clamp lights, 467

clothing, 492

extra, 482

fl uorescent, 483

incandescent, 483

professional studio, 474

true-color, 47, 475

types of, 467

limited liability companies. 

See LLCs

links

About eBay, 28

About Me, 145, 148

Active Buying, 230–231

Active Listings, 240, 657

Advanced Search, 34, 113, 

137, 166

Affi liates, 27

Announcements, 28

Answer Center, 154

Archived, 658

Archived Listings, 242

Ask Seller a Question, 

137, 139

Buy, 29–31

Categories, 31

Change My Notifi cation 

Preferences link, 128

Community, 31, 88, 152

Cool Free Ad Tool, 515

Create a Download 

Request, 666

Developers, 27

Downloads, 27

eBay Companies, 25–26

eBay Logo, 31

eBay Mobile, 28

eBay Preferences, 50, 237

eBay Shop, 28

eBay Stores, 70

Edit Shortcuts, 226, 227

expressway analogy, 28

Feedback, 238–239

Feedback Forum, 27

File Management Center, 

666

From Our Sellers, 24–25

Gift Certifi cates & Gift 

Cards, 27

global sites, 26

Government Relations, 28

Groups, 161

Half.com, 25

Help, 28, 31

home-page, 23, 24–26

Inventory, 351

item description, 

allowable, 301

item-related, 64

Jobs, 27

Kijiji, 25

Leave Feedback, 87, 88, 90

Live Help, 55

Manage Subscriptions, 237

MicroPlace, 25

Motors, 31

PayPal, 25

Personal Information, 

236–237

Picture Manager, 540

Policies, 28, 50

policy, 301

promotion, 27

ProStores, 26

referral, 718

Rent.com, 26

Report a Problem, 53, 791

Revise Your Item, 339

Saved Searches, 233–235

Saved Sellers, 235

Scheduled Listings, 

240, 657

Security Center, 28, 50

See all featured items, 253

Sell, 31

Sell Similar, 658, 688

Selling Manager, 654

Shopping.com, 26

Sign In, 31, 224

Site Map, 28, 31, 137

Skype, 26

Sold, 360

Sold Listings, 242

Stores, 31

StubHub, 26

StumbleUpon, 26

to Turbo Lister, 344

Watch This Item, 61

Watching, 229–230
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LinkShare. See also affi liate 

programs

commission potential, 560

defi ned, 560

name-recognition clout, 

561

program help and 

updates, 561

Linn’s Stamp News, 192

liquidation auctions, 423

liquidation.com, 

434–435, 455

liquidations

business, 455

defi ned, 453–454

merchandise, buying, 456

“sealed in the box,” 456

seasonal overstocks, 456

shelf-pulls, 456

truckload manifests, 455

List view, 171

Listing Designer

defi ned, 256

fee, 256

uses, 328

listing items

auction timing, 325–326

borders, 328

Buy It Now price, 323

category selection, 

303–304, 306, 308–312

item description, 304

minimum bid, 322–323

payment methods, 

328–329

pictures, 304, 327–328

preparation, 303–304

price, 304

for private auction, 

326–327

process, 345–346

quantity, 322

reserve price, 324

responsibility for, 338

review, 337–338

sales format, 305

shipping information, 

329–337

title selection, 313–318

Turbo Lister, 344–346

in two categories, 307, 312

listing policies

bonuses, giveaways, 

raffl es, prizes, 299

category rule, 297

duplicate listings, 297–298

keyword spamming, 

300–301

limited choices, 297

linking, 301

presale/drop-shipping, 

298–299

listing software. See 
auction-management 

tools

listings

boldface, 252, 256–257

borders, 256

Buy It Now, 62, 258–259

counters, 257

Current bid fi eld, 61

Description bar, 63

designing, 675

details, 232

differences, 59

drop-ship, 298–299

duplicate, 297–298

End time fi eld, 61

ending early, 372–373

Featured First, 254–255

fees. See insertion fees

fi xed-price, 69, 277, 

282–283

Gallery Plus, 257–258

High bidder fi eld, 62

highlighting, 252, 256

History fi eld, 61

home-page featured, 

253–254

importing, 346

item category, 60

Item location fi eld, 61

item title and number, 

60–61

links for, 232

Make an Offer button, 262

Meet the Seller, 62

optional features, 251–260

organizing, 350–351

preparing, 344–346

presale, 298

preview picture, 259–260

previewing, 342

Quantity fi eld, 62

restrictions, violation in, 

292

revising, after bidding 

begins, 339–340

revising, before bidding, 

338–339

scheduling, for bulk 

upload, 689

search options, 180

Shipping costs fi eld, 61

Ships to fi eld, 61

sorting, 30–31

Starting bid fi eld, 61

subtitle, 255

upgrade fees, 252

uploading, 352–353, 675

viewing option tabs, 29

Watch This Item link, 61

lithium-ion batteries, 473

Live Help link, 55

LLCs. See also business 

formats

defi ned, 742

operating agreement, 743

partnerships versus, 742

taxation, 743

location searches, 173

logos

About Me page, 145

eBay, 31

eBay Store, 70, 72, 725

on eBay Stores hub page, 

718

PowerSeller, 711

Trading Assistant, 444–445

lounging-around strategy, 

110–111

LunaPic, 522–523
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M
macro setting, digital 

camera, 470

MadeInUSA Web site, 434

magazines, in fi nding 

trends, 414

mailing envelopes

bubble-padded, 598–600

polyvinyl, 598

Tyvek, 598

MailWasher, 783, 784

Make an Offer button, 262

Manage My Store links box, 

659–660

Manage Subscriptions 

page, 237

Manage Your Store 

page, 726

management products. See 
auction-management 

tools

management tools

All Buying page, 225, 

229–233

All Favorites page, 225

All Selling page, 225, 

226–227

My Account page, 225, 

226, 235–239

My eBay, 225–227

My Messages page, 225

My Summary page, 225, 

227–229

Organize zone, 233–235

Selling Manager, 239–243

sign-in information and, 

223, 224

Managing Bidders and 

Buyers page, 373

mannequins

alternatives, 491–492

clothespins and, 492

full-body, 491

lighting, 492

obtaining, 477

manufacturers, 421

manufacturer’s reps, 421

markdowns, 409

marketing

counters for, 257

to customers, 410–411

six-month plan, 407–408

Web site, 557–570

markets

growing interest, 412

hold or sell, 412

hot items, 411

knowing, 411–412

legal issues, 412

stockpiling decision, 412

trends, catching, 413–414

MasterCard, 130, 132

matching categories, 

179–180

matching eBay Stores, 178

Mature Audiences category, 

264–265, 266, 390

Me icon, 96

Media Mail, 623, 624

Mediaplex, 698

Meet the Seller box

defi ned, 62

feedback reputation, 91

perfunctory glance, 92

megapixels, 467

member profi le

bid retractions, 95

Contact Member button, 94

defi ned, 94

recent ratings, 94–95

user ID, 94

members

contact information, 

168, 181

searches, 168, 181

memory, computer, 9–10

Memory Stick, 468, 469

menus

categories, 32

Firefox, 19

Internet Explorer, 19

merchandise

buying, 419–436

job lots, 452

liquidation, 452–454, 

455–457

local availability, 419

off-price lots, 452

returns, 454–455

salvage, 454–457

sources, 419

unclaimed freight, 454

merchandise marts. See 
also wholesale buying

defi ned, 428

list of, 428–429

necessary ID for, 431

new buyers program, 430

viewing before ordering, 

430

merchant accounts. See 
also credit cards

brokers, 400

defi ned, 396

fees, 399–400

gateways, 398

Internet commerce 

account, 400–401

locating, 398

processor, 398

Merchant Referral Program 

(PayPal), 575–576

Meridian. See also auction-

management tools

defi ned, 680

features, 680

price, 676

Web site, 676, 680–681

MIB (Mint in Box), 315

MicroPlace, 25

Microsoft Excel 

spreadsheets, 593, 668

Microsoft Expression Web, 

550

Microsoft Offi ce Live Small 

Business. See also Web-

hosting companies

cost comparison, 550

defi ned, 552

domain name, 552

e-commerce tools, 553

goal, 552
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Microsoft Works, 668

MIMB (Mint in Mint Box), 

315

minimum bids. See also 

bidding; bids

defi ned, 306

setting, 274, 322–323

Mint, 186

Mint-In-Box (MIB), 186

MissionFish, 77

misspelled items, 115–116, 

166

mistakes, learning from, 713

MOC (Mint on Card), 316

modems, 10, 797

money orders. See also 

payments

accepting, 390–391

availability, 390

benefi ts, 390

charges, 391

cost comparison, 391

safety, 328

mouse, 10

moving sales, 422

multiple-item (Dutch) 

auctions. See also 

auctions

Active Buying area, 231

bidders, 263–264

bidding, 263

bidding strategy, 117–118

defi ned, 68, 262

example, 263

functioning of, 68

guidelines, 118

highest bids, 118

length, 262

lowest high bidder, 118

requirements, 325

reserve-price option and, 

250

searches, 173

winning, 117, 118

MWBMT (Mint with Both 

Mint Tags), 316

My Account page. See also 

My eBay

defi ned, 226

eBay Preferences link, 237

Feedback link, 238–239

illustrated, 236

Manage Subscriptions 

link, 237

Personal Information link, 

236–237

Seller Dashboard, 238

uses, 235–236

My eBay page

Active Selling, 357–360

All Buying, 225, 229–233

All Favorites, 225

All Selling, 225, 226–227, 

355–357

areas, 225

custom look, 146

defi ned, 31

favorites page, 72

icons, 356

link, 31

as management tool, 

225–227

My Account, 225, 226, 

235–239

My Account: Personal 

Information area, 128

My Messages, 225

My Summary, 225

Organize zone, 233–235

in sales management, 232

Shortcuts heading, 88

Sold, 360–362

Unsold, 362–363

views of, 225–226

My Max Bid area, 231

My Messages page, 225

My Summary page

Buying Reminders area, 

227

Customize your Summary 

link, 228

defi ned, 225

Selling Reminders area, 

227–228

subscription area link, 229

My World page

content, 151

defi ned, 150

hub, 150

items for sale, 151

layout, 152

pictures, 150

theme, 151

N
navigation bar

Buy link, 29–31

Community link, 31, 152

defi ned, 28

Help link, 31

My eBay link, 31

PayPal, 218

Sell link, 31

Near Mint, 186

negative feedback. See also 

feedback

comments, 93

defi ned, 80

guide, 88

how to get, 86

resolving before, 87

seller response to, 98

when to leave, 140

neighborhoods, My World 

page, 151

network cards, 798

networks

defi ned, 796

Ethernet, 796, 797

functions, 796

home phoneline, 797, 803

hybrid, 803–804

modems, 797

offi ce, creating, 795–804

powerline, 798–800

pros and cons, 796–797

routers, 797
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security, 804

setting up, 796–804

types, combining, 798

wireless, 797, 801–803

neutral feedback. See also 

feedback

comments, 93

defi ned, 80

feedback number and, 81

guide, 88

seller response to, 98

when to leave, 140

newspapers

auction listings, 423

in fi nding trends, 413

Nigerian e-mail scam, 782

noise words, 166

nonpaying bidders, 52

notifi cation

buyer, 201–202

PayPal payment, 382

winner, 363–364

NR (No Reserve Price), 316

NRFB (Never Removed 

from Box), 316

numbered lists, 500

Numismatic Guaranty 

Corporation of America 

(NGCA), 195

Numismatic News, 192

NWOT (New, but without 

tags), 316

NWT (New with Tags), 316

O
OEM (Original Equipment 

Manufacturer), 316

offl ine management 

software

Auction Wizard 2000, 682

Selling Manager, 682–683

Turbo Lister, 683–684

off-price lots, defi ned, 452

one-day auctions, 275–276

online appraisals, 194

online auction 

management. See also 

auction-management 

tools

ChannelAdvisor 

Marketplace Advisor, 

676, 677–678

InkFrog, 676

Meridian, 676, 680–681

Vendio, 676, 678–679

Online Authentics, 196

online buying. See also 

buying merchandise

anonymous e-mail 

address, 457

B2B wholesale 

clearinghouses, 

433–434

Craigslist, 432

direct from wholesalers, 

434–436

freight on board, 458

Kijiji, 432–433

references, 458

safety, 457–458

seller physical address/

phone number, 458

tips, 433

online checkout service, 

130–131

online escrow, 329

online postage service, 271

online research, 192–196

online retailing

calculation formulas, 

409–410

current market 

knowledge, 411–412

inventory data, 408–409

marketing, 410–411

retail calendar, 409

six-month marketing plan, 

407–408

soon-to-be-hot sellers, 

414–417

Yahoo! buzz, 417–418

OOAK (One of a Kind), 316

OOP (Out of Print), 316

operational abuses, 53

optical zoom, 469–470

Order Details page, 366

organization, this book, 2–4

Organize zone. See also My 

eBay

defi ned, 233

Saved Searches link, 

233–235

Saved Sellers link, 235

Oriental Trading Company, 

435

outage, mandatory, 326

Outlook Payment Request 

Wizard. See also PayPal

defi ned, 383

downloading, 383–384

illustrated, 384

payment buttons, 385

PayPal button types, 385

PayPal payment window 

preview, 386

Test button, 386

using, 384–387

overruns, 422, 452

overstocks, 453

P
P&L. See profi t-and-loss 

statement

packing

attention to, 595

boxing, 600–602

pre-packing clean up, 594

prudent, 595

packing materials. See also 

shipping department

air packing pillows, 596

boxes, 600–602

bubble wrap, 596–597

mailing envelopes, 

598–600

packing peanuts, 597
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packing materials (continued)

plastic bags, 597

shipping tape, 597

tape dispenser, 597

void fi ll, 595–596

white newsprint, 597

packing peanuts, 270, 597

packing tape, 270

padded mailers, 269–270

padlock icon, 39

Paid and Ready to Ship 

page (Selling 

Manager), 243

paper checks, 392–393

Parcel Post, USPS, 624

partnerships, 742

passwords. See also 

security

case sensitivity, 792

change frequency, 787

changing, 787, 789

choosing, 45–46

easily-hacked, avoiding, 

792

e-mail, 16

length, 792

letters and numbers, 792

registration, 40, 45–46

rules, 45

secret questions and, 790

security, 787–793

selection tips, 792

user IDs and, 4

what not to use as, 793

Pay Now button, 378, 379

payment instructions

in Sell an Item form, 308

Turbo Lister, 350

payments

About Me page, 145

alternatives, 389–403

cash, 393

COD, 391–392

credit cards, 328–329, 

396–401

eCheck, 128, 134, 208, 393

escrow, 394–396

instant transfers, 393

listing, 328–329

money order/cashier’s 

check, 328

online escrow, 329

paper, categories 

accepting, 389–390

paper checks, 392–393

PayPal, 134, 135, 209, 

215–216, 380

personal check, 329

prompt, 136

ProPay, 397–398

received, 204

reminder, 203–204

secure, 136

timeframe, 136

tracking, 366–367

tracking, with Selling 

Manager, 243

Turbo Lister, 350

PayPal

adding to eBay listings, 

382

Auction Tools page, 

381–382

balance, 209

cash advances, 209

checking account info, 

132–133

credit-card companies 

and, 132

credit-card payment, 134, 

209

credit-card registration, 

133

defi ned, 25

deposit history, 

downloading, 378

eBay integration, 378

eChecks, 134, 208

e-mail confi rmation, 132

FDIC pass-through 

insurance, 574

feedback system, 376

fees, 266

functioning of, 208–209

history, 207–208

icon, 135

for increased sales, 

571–585

instant transfer, 134

Merchant Referral 

Program, 575–576

navigation bar, 218

Outlook Payment Request 

Wizard, 382–387

Pay Now buttons, 548

paying with, 131–135

QuickBooks integration, 

766

random charge, 381

registration, 132, 378

sales, 573

sales generation with, 

576–585

sales history, 

downloading, 378

for sales organization, 

375–387

security question, 132

seller e-mails, 135

Seller Overview page, 378

seller reputation number, 

572

seller transaction fees, 215

sending money through, 

208–209

shopping cart, 548

statements, 593

use recommendation, 131

verifi ed, getting, 133–134

Virtual Terminal, 402–403

Web site, 578–585

PayPal accounts

business, 214–215, 375

deposits in, 379

funds withdrawal, 381

Money Market fund, 381

payment deposits into, 

376

personal, 214

premier, 214–215, 375

setting up, 375
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PayPal buttons

Add to Cart, 579

button types, 579

Buy Now, 579

Cancel Transaction page 

and, 582

coding, 582–584

creating, 578–585

customizing, 580

encryption, 581

full coding, 584–585

item information, 579–580

item types, 578

options, 581–582

payment landing page 

and, 582

previewing, 582

PayPal buyer protection, 

100–101

amount, 210

basic coverage, 210

fraud, 210

international, 211–212

rules for using, 211

seller qualifi cation, 211

PayPal payments

acceptance, 380

CVV2 requirement, 380

eBay item, 209

goods, 209

history, 215–216

making, 135

methods, 134

nonconfi rmed address, 

accepting/denying, 377

notifi cation through 

e-mail, 382, 577

option on Web site, 577

received e-mail, 366

services, 209

tracking, 382

types, 209

PayPal reports

availability, 216

comma-delimited fi le, 219

customizing, 219–220

downloading, 218–219

folders, 221

formats, 216

information, 216–218

Quicken/QuickBooks fi le, 

220

saving, 221

tab-delimited fi le, 220

PayPal seller protection

defi ned, 212

Expanded Protection, 213

policy compliance, 

377–378

PowerSellers, 213

rules and restrictions, 

213–214

steps, 212

PayPal shipping

caution, 630

delivery confi rmation, 632

e-mail message to buyer, 

632

Overview page, 635

package size, 631–632

postage value display, 632

process, 633, 635

service type, 631

signature confi rmation, 632

steps, 630–631

with UPS, 634–635

with USPS, 631–634

weight, 632

PayPal shipping services

caution, 607

drawbacks, 606

features, 606

label printing, 607–608

postage, 607

PayPal shops

application process, 574

defi ned, 571

featured, 574–575

hub, 572

invitation, 573

joining, 571–572

linking to eBay store, 

571, 574

naming, 574

requirements, 573

search results, 572

site statistics, 575

payroll

processing, 768

reporting, 776

PCAuthorize, 398

PCI Coin Grading Service, 

195

Pending Listings page, 240

personal checks, 329, 

392–393

personal exposure, 52

Personal Information page, 

236–237

phone numbers, seller, 137

photo cubes, 467, 474

photo galleries, setting up, 

685–686

photo studio

Cloud Dome, 467, 476–477

digital camera, 467–471

digital video camera, 472

elements, 466

fashion, 491–492

lighting, 467, 474

photo background, 

475–476

photo cube, 467, 474

photo stage, 476

power supplies, 473

props, 477–479

scanner, 471–472

setting up, 466–467

tripod, 473

photographing

clothing, 487–492

with Cloud Dome, 484–487

coins, 483–487

in consignment sales, 437, 

439

diffi cult items, 483–487

guidelines, 481–483

item cleanliness and, 482

jewelry, 483–487

multiple versions, 482

outside, 481
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photographs

background, cropping, 521

borders, 526

brightness, 521, 526

compressing, 526

contrast, 521, 526

cropping, 521, 526

detail, 482

getting to Web, 529–541

hosting, 689

moving, 541

optimal size, 541

orientation, 521

preparing for eBay, 

519–527

renaming, 541

resizing, 521, 526

resolutions settings and, 

519, 520

rotating, 526, 533

sharpening, 521, 526

size, 519–521

size, reducing, 521

stolen, 483

taking your own, 465

text, adding, 526

tweaking, 521

uploading, to AOL, 

538–539

uploading, to ISP space, 

535–537

uploading, with Picture 

Services, 531–534

user ID in, 483

watermark, 541

photography mistakes

close-ups, not using, 495

distracting fabrics, 494

extra props, 493

glare, 492, 493

in-box photography, 

494–495

price sticker, 492, 493

photos/HTML board, 156

Picture Manager

Add/Upload button, 

540– 541

defi ned, 540

fees, 541

Move button, 541

optimal picture size, 541

picture watermark, 541

Rename button, 541

Upload window, 541

Web Links button, 540–541

Picture Services

Add or Remove Options 

link, 532

basic version, 531

benefi ts, 531

costs, 534

cropping images, 533

defi ned, 530

Enhanced, 531, 532, 533

as free, 531

picture quality and, 531

rotating images, 533

shrinking too small, 534

uploading pictures, 

531–534

using, 530–534

pictures

About Me page, 148

adding for free, 327, 507

multiple, inserting, 501, 

507

My World page, 150

packs, 260

preview, 259–260

Web address, 306

plastic bags, 597

plastic shelves, 590

plastic storage bins, 

591–592

pointing devices, 10

policies

credit-card company, 

129–130

eBay Store, 728–729

feedback, 85

listing, 296–301

Policies link, 28, 50

polyvinyl envelopes, 598

Poor, 187

positive feedback. See also 

feedback

comments, 93

defi ned, 80

encouragement, 79

guide, 88

how to get, 86

percentage, 63

when to leave, 140

postage, online

buying, 602–609

caution, 602

Commercial Base Price 

reduction, 604

Endicia.com, 603–606

free pickup, 603

information-based indicia 

(IBI), 602

PayPal, 606–608

Stamps.com, 608–609

USPS, 603

postage-paid indicia, 605

potentially infringing items, 

295–296

power supplies, photo 

studio, 473

powerline networks. See 
also networks

benefi ts, 800

defi ned, 798

illustrated, 799

integration, 800

requirements, 799

setting up, 798–800

PowerSellers

becoming, 707–712

Best Match search 

visibility, 710

community values, 709

defi ned, 707

Final Value Fees 

discounts, 710, 711

health insurance, 711

icon, 707

logo, 711

merchandise source, 419
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PayPal seller protection, 

213

policy violations per tier, 

710

portal, 711

privileges, 708

program benefi ts, 710–712

ProPay, 397–398

Reseller Marketplace, 

711, 712

Seller Dashboard, 238

Status, fi rst steps, 708

support, 56

tiers, 708–710

pre-packaging clean up, 594

presale listings. See also 

listings

caution, 188, 321

defi ned, 298

FTC 30-day rule, 299, 321

problems example, 300

preview pictures, 259–260

previewing listings, 342

prices

Buy It Now, 323

in listing items, 304

reserve, 67, 323, 324

search results by, 170

searches, 180

sorting by, 30–31

street, 123

types of, 103–104

printing. See label printing

Priority Mail. See also 

United States Postal 

Service (USPS)

boxes, 601–602, 624

Commercial Base Price 

reduction, 604

cost comparison, 616

defi ned, 623

delivery confi rmation, 605

International, 604

PayPal label, 634

rates, 624

UPS versus, 628

privacy policy, 39

private auctions. See also 

auctions

defi ned, 67, 265, 306, 326

non-use implications, 327

uses, 265, 326

private counters, 257

Professional Coin Grading 

Service (PCGS), 195

Professional Sports 

Authenticator (PSA), 

196

profi t-and-loss statement 

(P&L). See also 

business reports

cost of goods sold 

(COGS), 759

defi ned, 758

expenses, 759–760

gross profi t, 759

income, 758

prohibited items, 293–294

promotion boxes, 27

promotions, eBay Stores, 

730–731

ProPay payments, 397–398

props. See also photo 

studio

display stands and risers, 

477–478

mannequin, 477, 491–492

stand-up items, 478–479

ProStores, 26

protection

buySAFE bond, 101–102, 

691–692

eBay Motors Vehicle 

Purchase Protection, 

99–100

online checkout service, 

130–131

PayPal buyer, 100–101, 

210–212

PayPal seller, 212–214

shipping insurance, 101

Square Trade Seal, 

101–102

Trading Assistant, 

448– 449

Verifi ed Rights Owner 

program (VeRO), 102

proxy bids. See also 

bidding; bids

defi ned, 65

illustrated, 67

increments, 66, 275

placing, 66–67, 106–107

steps, 66

public accountants, 750

publications, collectibles, 

190–192

Q
questionable items, 

294–295

QuickBooks 2009 For 

Dummies, 764

QuickBooks

custom report generation, 

690

fi les, 220

inventory record, 594, 687

online service, 775

PayPal integration, 766

prices, 763

Simple Start, 763, 765

updating, 764

use recommendation, 763

versions, 763

QuickBooks Pro

accrual basis, 768

business types, 766, 767

cash basis, 768

chart of accounts, 766, 

767, 768–774

EasyStep Interview, 

765–768

mid-year start, 765

payroll processing, 768

preferences, 767

recommendation, 763

sales-tax setup, 767

starting fi gures, 764
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QuickBooks reports

inventory, 775–776

payroll, 776

sales, 776–777

sales-tax tracking, 776

Quicken, 763

R
random charge, 381

ratings, star, 82–84

reader assumptions, this 

book, 2

ReadyHosting, 550

Real Estate category

accessing, 72

defi ned, 72

Final Value Fees, 261

inquiries, 290

paper payment 

acceptance, 390

purchases in, 73

residential and 

commercial fees, 291

sales format, 305

selling in, 289–291

timeshare and land fees, 

290–291

rechargeable batteries, 473

records

business cards, 754

contractor invoices, 754

credit-card statements, 

754

daily calendars, 754

duplicate, 760

for IRS, 752–756

keeping, length of time for, 

754–756

merchandise invoices, 753

receipts, 753

saving, 762

security, 760–761

separating business and 

personal, 752

supporting information, 

753–754

redundancy, Web site, 549

referral links, 718

refurbished computers, 

buying, 11

refurbished gods, 453

regional merchandise 

marts, 428–430

Register button, 38

registration

domain name, 555–556

Escrow.com, 394

Fed Ex account, 619–620

PayPal, 132, 378

registration, eBay

confi rmation e-mail, 43

credit card, 39

date of birth, 40

e-mail address, 39

form, 38

fraudulent, 41

optional questions, 44–45

password, 40, 45–46

recommendation, 37

secret question, 40

User Agreement, 42

user ID, 40

regulatory issues, 736–740

reinstating bidders, 373

Relist Multiple Items page, 

663–664

relisting items

adjustments, 368

after sale, 368

lost auctions and, 368

multiple, 664

My eBay method, 369–370

one-click, 688

previous problems and, 

368

with Selling Manager, 

663–664

from Unsold page, 370

variables, 368

removable media, digital 

camera, 468–469

Rent.com, 26

Report a Problem link, 53, 

791

reports

business, 756–760

PayPal, 216–221

profi t-and-loss statement, 

758–760

QuickBooks, 775–777

sales-tax liability, 758

Selling Manager, 665–669

Trust and Safety, 54–56

resale

buying online for, 432–436

items, 425–426

license, 427

number, 427

researching items, 116–117

Reseller Marketplace, 711, 

712

reserve prices

bidder fears, dispelling, 

324

defi ned, 67, 306

for protection, 323

use suggestions, 324

using, 324

reserve-price auctions. See 
also auctions

defi ned, 249

Dutch auctions and, 250

fees, 250, 251

relisting, 251

reserve price, 250

as safety net, 250

resolution

cell phone, 520

digital camera format and, 

520

image, 520

monitor, 519–520

restricted access auctions, 

264–265
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restricted items, 293–294

retracting bids. See bid 

retractions

returns

policy, 145

as salvage merchandise, 

454–455

Review and Commit to Buy 

page, 105–106

reviews, My World page, 

151

Revise Your Item page, 

339–340

revising auctions

after bidding begins, 

339–340

before bidding begins, 

338–339

risers, 478

rotating images, 526, 533

routers, 797

RoyalMailers.com, 270

S
sales

agreements, 447

customer receipt, 778–779

data, customizing, 

778–779

formats, 305

posting, 777–778

reports, 776–777

sales management

Active Selling page, 

357–360

All Selling area, 355–357

bid cancellation, 370–372

bidder-management tools, 

370–373

buyer blocks, 373

early endings, 372–373

invoices, 365

item relisting, 367–370

payment tracking, 

366–367

Sold page, 360–362

“thanks for the money” 

e-mail, 365–366

Unsold page, 362–363

winner notifi cation, 

363–364

Sales Reports Plus

defi ned, 698

fees data, 699

graphic data, 699

information, 698–699

successful days of the 

week, 700

sales tax

eBay Store collection, 729

liability, knowing, 758

in PayPal button creation, 

581

on PayPal report, 218

in QuickBooks setup, 767

tracking, 675, 776

salvage merchandise

liquidations, 455–457

returns, 454–455

seasonal overstocks, 456

shelf-pulls, 456

unclaimed freight, 454

Sam’s Club, 421

Saved Search page, 233–235

Saved Sellers page, 235

scales, postage, 609

scanners, 471–472

Scheduled Listings page 

(Selling Manager), 

240, 657

scooters/minibikes, 75

screen size, computer, 10

SeaMonkey. See also HTML 

templates

defi ned, 509

downloading, 509–510

HTML Composer, 510

HTML formatting, 514–515

HTML Source view, 511

HTML Tags view, 511

Image Properties box, 513

Preview view, 512

standard design mode, 

510

Table button, 512

template creation with, 

512–513

template views, 510–512

using, 687

search box, 23, 34

Search button, 165

search engines

collectible research, 

193–194

defi ned, 193

eBay, 165–178

Google, 568–569

spiders, 566

URL submission, 566

Yahoo!, 567

search results

arrangement, 170

best match, 170

bidder, 114

by category, 170

by distance, 170

icons, 177

illustrated, 99, 179

item elements, 98

items per page, 171

narrowing from, 169

by price, 170

sorting, 178

by time, 170

views, 171

working with, 178

searches

auctions only, 173

basic, 168–172

Best Match, 710

bidder, 112, 113–115, 167

Buy It Now items only, 174

buying options, 180

completed listings, 180, 

274

distance, 174, 180

eBay Motors, 167
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searches (continued)

eBay Store, 71, 167–168, 

177–178

error, 115–116

favorite, 234

free shipping, 180

gift items, 180

home page methods, 

34–35

item numbers, 167

items by bidder, 176

items by seller, 175–176

keywords, 167

listings, 180

member, 168, 181

misspellings, 166

narrowing, 35, 168

noise words and, 166

options, 180

popular item, 34

prices, 173, 180

refi ning, 172–175

saved, 233–235

sellers, 167, 173

shortcut symbols, 174–175

synonyms, 166

tips, 166

title, 34, 255

top-level category, 169

wildcards, 116

words, 172–173

words, entering, 169

search-result pages, 33

seasonal overstocks, 456

Second Chance offers, 

119, 289

secret questions

answers, remembering, 

792

choosing, 790–792

creating, 40

creative answer, 791–792

passwords and, 790

Secure Digital cards, 468

security

abuses and, 50–53

attitude, 50

drop-shipping and, 459

e-mail, 781–787

home network, 804

password (accounts), 

787–793

personal information, 41

records, 760–761

Security & Resolution 

Center page, 53, 54

Security Center

contents, 50

link, 28, 50

Report a Problem link, 53, 

791

selecting categories. See 
also categories

best, 311

eBay suggestions, 309–310

narrowing with 

subcategories, 310, 312

process, 311–312

results, 310

tips for, 309

self-insuring, 638–639

Sell an Item form

Boldface title, 307

Border, 307

Buy It Now, 306, 323

Category, 306, 308

corrections, 338–340

Description, 306, 318–321

Duration, 306, 325–326

eBay Picture Services or 

image URL, 306

Featured Plus!, 307

fi lling out, 304

fi nding, 305

Free counter, 307

Gallery, 306, 327–328

Highlight, 307

Home page featured, 307

How you will ship, 307

HTML generator, 498, 499

Item location, 306, 333

List item in two 

categories, 307, 312

Minimum bid, 306, 322

Payment methods, 308, 

328–329

PayPal and immediate 

payment, 308

pictures, 327

Private auction, 306, 

326–327

Quantity, 306

Reserve price, 306, 324

Review button, 337

Shipping and handling 

charges, 308, 329–333

Ship-to locations, 307, 

333–334

Title, 306, 313–318

User ID and password, 306

Sell link, 31

Sell Similar link, 658, 688

Seller Dashboard

checking, 656

defi ned, 238, 655

illustrated, 238

Summary, 655, 656

Seller Overview page 

(PayPal), 378

Seller Tools box (Selling 

Manager), 242, 659

sellers

About Me pages, 96, 142

adding to Saved Sellers 

page, 235

asking questions, 63

bonding, 692–693

buySAFE bonded, 441, 

692–693

collectibles, 189

completed sale e-mail, 202

contacting, 137–138

Detailed Star Ratings, 

82–84, 93–98

eBay registration, 41

eBay Store, 71

full-scale investigation, 92

icons, 62

information about, 62

invoice, 202, 206

items, viewing, 63
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“light” examination, 91–92

PayPal payment e-mails, 

135

phone number, 137

quizzing, 189–190

reputation, scrutinizing, 

90–93

response to neutral/

negative feedback, 98

rewarding, 140

saved, 235

searches, 167, 173

searching items by, 

175–176

selling

abuses, 51

auction length, 275–277

business models, 407

consignment, 437–449

on eBay Motors, 288

legal items, 292–293

potentially infringing 

items, 295–296

questionable items, 

294–295

in Real Estate category, 

289–291

starting bids, 274

strategies, 273–277

Selling Manager. See also 

management tools

Active Listings page, 

240, 657

All Selling page versus, 

359

Archived link, 658

Archived Listings page, 

242

At A Glance area, 655

cost, 240

customizable e-mail 

templates, 661

defi ned, 239

Discussion Board, 242

downloading, 653–654

eBay Store access, 720

Ended listings, 658

features, 655–664

File Management Center 

link, 666

functions, 241

link, 654

Listing Activity box, 

657–658

Manage My Store box, 

659–660

as offl ine auction-

management software, 

682–683

Paid and Ready to Ship 

page, 243, 660

Pro version, 655, 682, 690

Relist Multiple Items page, 

663–664

relisting with, 663–664

Sales Status & Notes page, 

243, 662

Schedule Listings page, 

240

Sell Similar link, 658

Seller Dashboard, 655–656

Seller Tools box, 242, 659

Sold Listings page, 242, 

658

Sold Listings Past Due 

area, 659

Summary page, 240, 243, 

654, 662

tracking payments from, 

243, 366–367, 662–663

trial program 

subscription, 239, 

653–655

trying out, 653–655

upgrading to, 653–669

uses, 239

Selling Manager reports

availability, 666

columns, deleting, 668

columns, totaling, 668–669

getting, 666–667

information, 665–666

opening, 668

saving, 667

spreadsheet format, 665

time period, 667

servers, 529, 536

seven-day auctions, 276, 

278

shelf-pulls, 456

shelves, 589–590

Shields Up, 804

shill bidding. See also 

bidding

defi ned, 51

Trading Assistant 

protection from, 449

shipments, missing/

damaged, 138–139

shippers

DHL SmartMail, 626

drop-off points, 615–616

Fed Ex, 617–622

front-line guys, 615

options, knowing, 613

pick-ups, 615

price comparisons, 616

relationships, 615

shopping for, 614–617

UPS, 626–630

USPS, 622–625

shipping

address, 218

address, mistyped, 

643–644

auction-management 

tools and, 676

claims, fi ling, 139

to confi rmed addresses, 

213

free, 180, 269

Half.com reimbursements, 

287

as heart of business, 

611–614

high, eBay penalties, 269

insurance, 101

international, 334

in item description, 63–64

item shipped e-mail, 614

large items, 617
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shipping (continued)

methods, in Sell an Item 

form, 307

notice, 204

package preparation for, 

612

page arrival e-mails, 614

from PayPal, 630–635

in PayPal button creation, 

581

in PayPal seller 

protection, 213–214

policy, 145

proof of, 214

terms, 333–334

time, 83

as time-consuming 

task, 611

timeliness, 614

tracking number, 205

shipping calculator

advantages, 334–335

cost of insurance, 335

handling amount, 335

illustrated, 336

location, 335

results, 335

use process, 336–337

using, 334–337

variable rates, 334

shipping charges

Buy It Now, 68

buyers and, 268–269

calculations, off-target, 

613

fl at fee, 334, 613

limits by category, 

330–333

quoting, 613

in Sell an Item form, 

308, 329

shipping costs

in auction listing, 61

boxes, 270

calculating, 269

evaluating before buying, 

84

G&A (general and 

administrative) costs, 

271

online postage service, 271

packing peanuts, 270

packing tape, 270

padded mailers, 269–270

sample, 271

setting, 268–271

tracking, 271

shipping department. See 
also warehouse

boxes, 600–602

labeling, 599

mailing envelopes, 

598–600

online postage, 602–609

packing materials, 594–598

packing product storage, 

598

pre-packaging clean up, 594

shipping tape, 597

ship-to locations, 61, 307

Shooting Star, 673

shopping carts

Cart32, 550

PayPal and, 548

Web-hosting company 

policies, 549

Shopping.com, 26

shopping locales

discount club stores, 421

dollar stores, 422

fl ea markets or swap 

meets, 424

garage, tag, moving, and 

estate sales, 422

gift shops, 424

going-out-of-business 

sales, 423

liquidation and estate 

auctions, 423

market research, 420

newspaper auction 

listings, 423

thrift stores, 422

shortcut search symbols, 

174–175

Shortcuts Link box, 226

Sign In link, 31, 224

Sign In page

for all day sign-in, 223, 224

getting to, 47–48

use benefi ts, 47

Site Map page, 

28, 31, 137, 145

six-month merchandising 

plan

business activity, 408

data calculation formulas, 

409–410

defi ned, 408

goals, 408

growth plans, 408

inventory data, 408–409

retail calendar, 409

sales history, 409

sample, 410

Skype, 26

small runs, 422

SmartMedia cards, 469

Snapshot view, 171

sniping

as addictive, 120

automatic, 122–123

backup, 122

beginner techniques, 

120–122

defi ned, 62, 120

identifying, 117

Internet connection speed 

and, 120

manual, 121–123

with slow Internet 

connection, 121

succeeding by, 120–123

use of, 115

snowmobiles, 75
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social Web sites, in fi nding 

trends, 414

software. See also specifi c 

software

antispam, 781

antivirus, 804

auction listing, 672

backup, 761

bookkeeping, 763–780

fi rewall, 804

image-editing, 522–527

offl ine management, 

682–684

Sold Listings page (Selling 

Manager), 242, 658

Sold Listings Past Due page 

(Selling Manager), 659

Sold page. See also My 

eBay page

defi ned, 360

features, 361–362

illustrated, 360

sole proprietorships, 741

sorting

auction e-mail, 686

Buy page item listings, 

30–31

search results, 178

spam. See also e-mail

defi ned, 17

fi ghting, 786–787

fi nding, 783–784

recognizing, 783–786

spammers, reporting, 787

staying away from, 

781–782

spamcop.net, 787

Sports Collectors Digest, 

192

spot cleaners, 490

Square Trade Seal, 101, 102

Stamps.com

Address Matching System 

(AMS), 608

Envelope Wizard, 608

features, 608

fee, 609

scales, 609

software support, 608

star colors, feedback, 84

Starbucks Wi-Fi, 13

starting bids. See minimum 

bids

states

business license 

information, 737–739

corporate income tax 

rates, 745–748

statistics

PayPal shops, 575

Sales Reports Plus, 

698–700

Selling Manager Summary 

page, 654

studying, 697–705

ViewTracker, 701–702

Web site, 549

web-hosting company, 549

stealth indicia, 605

steaming. See also clothing

illustrated, 490

steamers, 488, 490

tips, 490

steel shelves, 590

Store Builder, 726–728

store returns, 453

street price, 123

StubHub, 26

StumbleUpon, 26

subcategories. See also 

categories

illustrated, 33

maneuvering, 32–33

in narrowing searches, 35

page numbers, 33

selecting, 309, 312

types of, 32

subtitles, 255, 317–318, 345

Summary page (Selling 

Manager), 240, 243

supercategories, 76–77

supporting information

keeping, length of time 

for, 754–756

types of, 753–754

suspension, 56–57, 103

swap meets, 424

synonyms, 166

system announcement 

board, 152, 153

T
tab-delimited fi les, 220

tag sales, 422

tape dispenser, 597

tax audits, 216, 761

tax information. See 
records

tax preparers, 750

tax registration 

certifi cate, 736

Teddy Bear Review, 192

television, in fi nding 

trends, 413

templates

About Me page, 144

creating with HTML 

codes, 507–509

e-mail, 661

graphics, 256

HTML, 509–515

quick, setting up, 515–516

Turbo Lister, 342, 347

ten-day auctions, 276, 278

Terapeak, 416

Test Bid page, 106

text

adding to images, 526

aligning, 500

boldface, 499

centering, 500

fonts, 499

in HTML templates, 

510–512
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text (continued)

indenting, 500

inserting, 500–510

italicized, 499

underlined, 499

“thanks for the money” 

e-mail, 365–366

third-party checkout, 673

three-day auctions, 276, 278

thrift stores, 422

time

for auction end, 110, 281

bidding frequency and, 110

in bidding process, 

108–111

computer clock, changing, 

109

eBay, 108, 280–281, 325

payment, 136

search results by, 170

sorting by, 30

start and end, 326

synchronization, 109

title searches, 34

titles

abbreviations, 315–316

character length, 255

creating, 313–318

distracting habits, 317

eBay lingo and, 314–317

effective, 313

frequently used words, 314

HTML tags in, 314

keywords, 315

searches, 255

spelling, 317

subtitles, 255, 317–318, 

345

tips, 313

top-level categories, 31, 169

tracking

for accounting, 751

accounts payable, 757–758

buyer information, 689

consignment, 675

customers, 777

sales-tax, 675, 776

shipments, 644

tracking payments

in All Selling, 366–367

with PayPal, 382

with Selling Manager, 

366–367, 662–663

steps, 366

trade shows. See also 

wholesale buying

Consumer Electronics 

Show (CES), 432

fi nding, 430

necessary ID, 431

viewing before ordering, 

430

Trading Assistants

becoming, 439–444

buySAFE bonded sellers, 

441

category specialty, 442

commission terms, 448

consignment process 

explanation, 447

defi ned, 439

directory, 440

fee description, 443

fees, 448

fi nding, 440

fl yers, 445–446

hub, 440

as independent business, 

442

inventory form, 447

logo, 444–445

personal information, 442

policy description, 443

protection, 448, 449

requirements, 440–441

responsibilities, 441

sales agreement, 447

service description, 442

success, 439

transaction fees, 444

trading violations, 56–57

traditional auctions, 262

trends, catching

in magazines, 414

in newspapers, 413

on social Web sites, 414

on television, 413

youth culture, 413

tripod mount, digital 

camera, 470

tripods, 473

Trojan Horses, 804

true color lamps, 467

Trust and Safety reports

abuse description, 54

backup documentation, 55

creating, 54–55

duplicate, not sending,

 55, 56

eBay response, 55–56

response, speeding up, 56

Tuesday Morning, 426

Turbo Lister

benefi ts, 341, 683

bulk listing tool, 342

defi ned, 341

downloading, 343

features, 341–342

HTML view, 349

icon, 343

Inventory link, 351

item preview, 342

item specifi cs, 349–350

layout, 347

linking account to, 344

listing design, 347–349

listing organization, 

350–351

listing preparation, 

344–346

minimum requirements, 

342

as offl ine auction-

management software, 

683–684
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offl ine capabilities, 342

self-updates, 341

starting, 343–344

templates, 342, 347

uploading listings, 

352–353

WYSIWYG HTML editor, 

341, 342, 347

Tyvek envelopes, 598

U
unclaimed freight, 454

underage identity, 52

underlined text, 499

underscore, 720

U.S. census, 411

United States Postal 

Service (USPS). See 
also Express Mail; 

Priority Mail

claims, fi ling, 645–647

Click-N-Ship, 603

cost comparison, 616

costs, 624–625

damage claims, 646

delivery confi rmation, 625

First Class, 623

insurance, 625

insurance rates, 640

lost in transit claims, 646

lost packages, buying, 648

Mail Recovery Centers, 648

Media Mail, 623, 624

Parcel Post, 624

PayPal shipping with, 

631–634

pickup, 624

services, 623

shipping with, 622–626

Web site, 622

Universal Parcel Insurance 

Coverage. See U-PIC 

insurance

unpaid items, 52

Unsold page. See also My 

eBay page

defi ned, 362

illustrated, 362

relisting from, 370

Take Action drop-down 

list, 362–363

updates

About Me pages, 149

categories, 181

contact information, 236

this book, 5

with Turbo Lister, 341

upgrading computers, 12

U-PIC insurance. See also 

insurance

charges, 621

claims, 643

defi ned, 640

features, 640–641

integration, 640

international shipments, 

643

policy application, 642

policy in package, 643

rate negotiation, 643

representatives, 642

Request to Provide (RTP) 

form, 642

standard rates, 641

USPS insurance 

comparison, 641

Web site, 641, 642

uploading listings, 352–353

UPS. See also shippers

business delivery, 627

claims, fi ling, 647–648

cost and transit time 

calculator, 627

cost comparison, 616, 

627–628

Damage/Loss Notifi cation 

Letter, 648

delivery days, 626

on demand rate, 628

Ground, 628

home delivery, 627

insurance, 628

insurance rates, 640

PayPal shipping with, 

634–635

pickup account, 629

pickup charges, 629

Priority Mail versus, 628

quick facts, 626

rate increases, 628

residential rate 

comparison, 629–630

retail rate, 628

variable rates, 628–629

URLs (Uniform Resource 

Locators)

checking, 786

eBay store, 568–569

search engine submission, 

566

typing, 17

used computers, buying, 11

User Agreement

FAQ (frequently-asked 

questions), 50

overview, 42

at registration, 42

update e-mail, 50

user IDs

changing, 41, 46

eBay rules, 46–47

fi nding, 181

guidelines, 46

hiding, 62

icon, 44

member profi le, 94

multiple, 115

passwords and, 47

at registration, 40

searches, 181

selecting, 46–47

verifi cation, 48–49

winning bidder, 111–112

word separation, 46

USPS. See United States 

Postal Service, 616
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V
values, community, 291–292

Vamoose, 594

Vendio. See also auction-

management tools

defi ned, 678

features, 678–679

price, 676

Store, 679

Web site, 676, 679

Verifi cation page, 337

verifi ed, PayPal, 133–134

Verifi ed Rights Owner 

program (VeRO), 41, 

102, 299

Very Good, 187

ViewTracker

auction listings, 702

in changing tactics, 702

data types, 701–702

data, viewing, 702–704

defi ned, 697

General page, 702

hit details, 705

hit patterns, 703, 704

home page, 703

individual listing data, 

viewing, 704–705

Top Search Terms Used, 

704

using, 701–705

Virtual Terminal (PayPal), 

402–403

Visa, 130, 132

void fi ll, 595–596

volunteer IRS-certifi ed 

preparers, 750

W
WalMart, 714

warehouse

bags, 591

inventory tracking, 592–594

organizing, 589–592

planning, 593

plastic bins, 591–592

shelves, 589–590

shipping department, 

594–602

Watch This Item link, 61

Watching page, 229–230

watermarks, picture, 541

WD-40, 594

Web.com. See also Web-

hosting companies

cost comparison, 550

dedicated hosting, 551

defi ned, 550

shared hosting, 550

Web-site marketing

affi liate programs, 

560–562

banner ads, 557–560

cost-per-click advertising 

(Google), 562–566

importance, 557

search engines, 566–570

Web sites. See also eBay 

Stores

collectibles research, 

192–193

developing, 545–556

domain names, 554–555

domain parking, 554

eBay Store as extension, 

721

hosts, 545

ISP space for, 545

keywords, 566

naming, 554

PayPal payment option, 

577

redundancy, 549

space, free, 545, 546–547

space, paying for, 547–553

statistics, 549

storage space versus 

HTML pages, 549

Web-hosting companies

checking, 548–549

clients, 548

cost comparison, 550

data transfer, 548

defi ned, 547

downtime-to-uptime ratio, 

548

hidden fees, 549

Microsoft Offi ce Live 

Small Business, 

552–553

ReadyHosting, 550

shopping cart policy, 549

site backup frequency, 549

statistics, 549

technical support, 

548–549

time in business, 548

Web.com, 550–551

Web space, 548

Yahoo! Web-site services, 

553

Weird Stuff category, 33

What’s Hot area, 415

white newsprint, 597

white-balance setting, 

digital camera, 471

wholesale buying. See also 

buying

on eBay, 426

locally, 427–428

online, for resale, 432–436

regional merchandise 

marts, 428–430

resale license, 427

setting up for, 427

trade shows, 430–432

wholesale categories, 426

wholesalers, 421

Wi-Fi. See wireless 

networks

wildcards, 116

Windows File Download 

window, 220
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winners

notifying, 363–364

pitching, 365

thanking, 365

user IDs, 111–112

Wireless Home Networking 

For Dummies, 795

wireless networks. See also 

networks

defi ned, 801

802.11a, 801

802.11b, 802

802.11g, 802

802.11n, 802

illustrated, 803

interference, 797

setting up, 802

types of, 801–802

WPA (Wi-Fi Protected 

Access), 801

Won page

defi ned, 231

elements, 232–233

illustrated, 231

WPA (Wi-Fi Protected 

Access), 801

Writing Business Letters 

For Dummies, 197

X
x.com, 207

Y
Yahoo!

Buzz Index, 417–418

getting listed on, 567

Merchant Solutions, 715

search-marketing 

services, 567

Yahoo! Web-site services. 

See also Web-hosting 

companies

benefi ts, 553

cost comparison, 550

defi ned, 553

youth culture, in fi nding 

trends, 413

Z
zeitgeist, 569–570
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