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104-106, 170-181; ethics audit
and, 262; ethics industry and,
210-211; integrity approach
combined with, 1718, 247;
legal obligations and, 52-72,
115; ritualistic, versus taking re-
sponsibility, 251-252; training
for, 202204, 211. See also Codes

351

of ethics; Controls and over-
sight; Legal requirements;
Obligations

Comprehensive Ethics Training
Compendium, 203

Compromise, 115

Conference on Ethics in Govern-
ment, 293

Conferences, ethics: international,
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277;no. 57, 76, 277

Feminism, 290, 291

Ferguson, Plessy vs., 285

Fiduciary, 33

Final Solution, 283

Financial disclosure: confidential,
213; electronic filing of, 189;
federal standards for, 212-213;
international efforts on, 227;
municipal codes on, 207; state

codes on, 196, 198199, 205.
See also Disclosure

Fixthefund.org, 45

Flexibility, 136-138

Florida, ethics code of, 196, 200

Four Quarters (Eliot), 272

Fourteenth Amendment, 36, 39, 280

Fourth Amendment, 254

France, 223; revolutionary, 221

Frankfurt School, 286

Fraud: assessing vulnerability for,
263-264; procurement,
244-247
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ment Act of 1987, 199, 208;
ethics standards of, 201, 208

New York Times, 97n.1, 106

New York Weekly Journal, 276

New Zealand, 223

Nicomachean Eilics (Aristotle), 254, 274

Nineteenth Amendment, 282

Nobel Peace Prize, 281, 286, 287,
294, 299

Nongovernmental organizations, 221

Nonprofit or independent sector:
codes of ethics for, 214-215,
244; employees and volunteers
in, 244; Internet listings for,
310-311; professional organiza-
tions for, 215; public interest
standard and, 73; scandals in,
93-97, 214, 265-268; scope of
public service and, 9-10

Norad, 108

North Carolina, ethics code of], 201

North Dakota: Code of Profes-
sional Conduct for Educators,
108; ethics standards of; 201

Norway, 221, 223

Not-in-my-backyard (NIMBY) atti-
tude, 162

Nuremberg Charter, 103, 104

Nuremberg Race Laws, 282-283

Nuremberg tribunals, 59, 284
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Oakland, ethics commission of, 207

Oath of Hippocrates, 88-89

Oaths of office, 53-56, 269; disclo-
sure standards and, 88-89

Obedience: ethical reasoning about,
170-181; individual responsibil-
ity and, 104—106; versus legality,
58-63

Obligations, 31, 32-33; diagnostic
for values and, 38-43;
framework for decision making
and, 147-151; legal require-
ments and, 52-72; mapping, 36,
40-43; oaths of office and,
53-56; in public service-
personal continuum, 38-43;
in serving the public interest,
73-97; to stakeholders, ranking,
164-166. See also Compliance;
Legal requirements; Responsi-
bilities; Roles

Office of Government Ethics Reau-
thorization Act, 292

Ohio, ethics code of, 201

Oklahoma City bombing, 94,
178-181

Oklahoma City Police Department
(OCPD), 180-181

Oklahoma State: ethics standards
of, 201; Human Relations De-
velopment Department,
239-240

Olympic Athletes’ Oath, 265

Olympic Creed, 265

Olympics committee case study,
265-268

On Aphasia (Freud), 281

Open-mindedness: in ethical rea-
soning, 129, 136-138, 161;
global perspective and, 232; in
serving the public interest,
78-80; stakeholder analysis
and, 161

Oppression, 76, 77

“Oprah Winfrey Show;” 70

Options: assessing, 153-154; for
handling unethical conduct,
170-178

Oregon, ethics code of, 201
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Organization for Economic Co-op-
cration and Development
(OECD), 22, 197198, 220,
221, 222, 224, 248, 262, 263,
295; on conflict of interest, 227,
228-229, 230, 299; Convention
on Combating Bribery, 296;
Eithics Checklist of, 224, 226; on-
line ethics information center of;
297; Public Management
Group (PUMA) of, 248, 295;
“Trust in Government” by, 297;
values of, 36-37

Organization for Security and Co-
operation (Europe), 221, 224

Organization of American States
(OAS), 221, 224, 225, 248, 295

Organizational culture, pressures
for conformity and, 102106,
116-117

Organizational ethics: in agencies,
235-268; codes for, 185-219;
global and multinational,
220—234; rules of thumb for,
255, 256-257

Ottoman Empire, 282

Oversight. See Compliance; Con-
trols and oversight

Opversimplification, 149, 158

P

PA. 96-303, 56

Packard Commission, 291

Pan Am Games, 266

Parkinson’s Law, 113

Participation, 115, 153

Partisanship, 82, 195

Partnerships: ethical issues in,
244-247; scope of public ser-
vice and, 9-10

Party boss, 82

Peloponnesian War, The
(Thucydides), 53

Pendleton Act, 279, 280

Pennsylvania, ethics code of, 196,
199, 201

Pennsylvania Abolition Society, 277

Pennsylvania Packet & General Ad-
viser, 276

Perfection versus perfecting, 113

Performance standards, 112114

Permanent Subcommittee on Inves-
tigations, 298

Personal dissent, 61-72; abuse of
public office for, 61-62

Personal integrity. See individual in-
tegrity

Personal role: conflicts of interest
and, 33-43, 80-88, 215-219;
defined, 30, 31-32; ethical
dilemmas of; 139140,
151-155, 215-219; family and,
33-34, 39, 81; obligations of,
39; privacy issues and, 88-93,
206; stakeholders and, 162—-163,
170; stakeholders and need for
expansive reach, 162-163

Peru, Truth and Reconciliation
Commission of, 299

Peter Principle, 113

Pew Center for the People and the
Press, 25

Philadelphia, ethics code of, 253

Philippines, 223

Philosophical perspectives,
121-130, 161

Philosophy of Moral Development, The
(Kohlberg), 290

Philosophy of Right (Hegel), 278

Picture of Dorian Gray, The (Wilde), 144

Platonic tradition, 129

Plausible deniability, 107

Pledges, 53-56

Plessy vs. Ferguson, 285

Police chief case study, 215-219

Policy decisions, discretion in,
109-110

Political responsibility, 30

Political Science Quarterly, 281

Politics, partisan, 82, 195

Polygraph tests, 206, 254

Postmodern perspective, on dia-
logue in public interest, 7677

Poverty Reduction and Economic
Management, 248

Power: bureaucracy and, 103, 267;
of information, 108; obligations
and, 52-53; serving the public
interest and, 73

Practical wisdom, 111

Pragmatism, 79, 80, 139, 154, 255

Pravda, 99

Precautionary principle, 75

Subject Index

Presidential office: importance of
character in, 123; oath of], 54

Presidential pardon, 133-134, 288

President’s Commission on Federal
Ethics Law Reform, 138,
193, 292

President’s Council on Integrity and
Efficiency, 206, 263, 264, 293

Prince, The (Machiavelli), 105, 275

Princeton Survey Research Associ-
ates, 94-95

Principle-based (deontological) ap-
proach, 121, 123, 125-126,
127; combined with results-ori-
ented (teleontological) ap-
proach, 126-129, 136,
144-146; stakeholder analysis
and, 161, 167, 170

Principled yes, 150151

Principles of Art of War (Sun Tze), 273

Principles of Ethical Conduct for
Government Officers and Em-
ployees, 22

Priorities: competing claims and,
29-31, 147-151; ranking, for
decision making, 147-151

Prison abuses, 99-100

Prisoner’s dilemma, 195

Privacy: concerns about vigilante
ethics and, 254; disclosure stan-
dards and, 88-93, 206; ethical
dilemmas of, 5-6; information
handling and, 108; international
initiatives on, 227; obligations
and values of, 39; public duties
and, 31, 88-93

“Private Gain or Public Victim?”
case study, 215-219

Private-sector recruits, 242—243, 267

Privatization, 168, 206

Procedural justice, 135

Procurement fraud, 244—247

Productivity: individual competence
and, 112; as public service
value, 39, 40, 112

Professional associations: with cre-
dos, 17; disclosure standards
and, 89-90; Internet listings of,
302-303; for nonprofits, 215;
oversight and enforcement by,
32-33; universal codes and, 208

Professional legacy, 15
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Professionalism, 1; codes of ethics
and, 192-193; competence and,
112—114; conscientious dissent
and, 62-63; information han-
dling and, 107-108; medical
ethics and, 67, 68-72; personal
integrity and, 38; professional
role and, 30, 32, 33; public in-
terest and, 8-9, 77; public ser-
vice and, 37-38

Program evaluation and review
techniques (PERT), 257

Program on Public Management and
Governance (PUMA), 248, 295

Promises, impossible, 114

Prosecutorial enforcement, 211-212

Prospect Theory (Kahneman and
Tversky), 142

Prudence, in ethics programs,
254-255

Prudent Person Rule, 86

Psychological contract, 103

Psychological perspectives, 14, 281,
296

Public Administration Review, 248

Public Broadcasting Service, 46

Public choice theory, 195

Public Integrity, 248, 270, 295

Public interest: across conditions,
78-80; across time, 76-78; con-
cept of, 74-75; conflicts of in-
terest for, 33, 78-74, 80-88;
ethics for, 13-15, 21, 25-28;
facets of, 74-80; global perspec-
tives on, 229-230; professional-
ism and, 8-9, 77; self-interest
and, 73-74, 129, 162, 169; serv-
ing the, 73-97; standards of
serving, 73, 83-88; value of, 39;
values included in, 75

Public interest organizations,
303-304

Public opinion Web sites, 309-310

Public policy analysis, 168

Public service: competing claims in,
29-43, 147-151; ethics as dis-
abling versus empowering in, 11;
ethics track record of, 11-15;
higher standards for, 25-28; his-
tory of ethics in, 22-23, 27,
82-83, 185, 186, 209, 220221,
245-246, 247, 264265,

272-300; importance of ethics
in, 21-33, 269-270; philosophi-
cal perspectives on, 129-130;
power in, 52-53; roles and du-
ties in, 31-43; scope of, 9-10;
special calling of, 10; values in,
28-29, 36-37, 38-43

Public service-personal continuum,
9-10; conflicts of interest in,
80-88, 215-219; privacy issues
in, 88-93, 206; values and
obligations in, 38—43,
162-163, 170

Public service role: competing
claims on, 2943, 147-151; for-
mal obligations of, 32-33; pri-
vate life and, 88-93

Public trust and confidence: ap-
pearance of impropriety stan-
dard and, 84-85, 91-92; in
democracies, internationally,
227; disclosure standards and,
91-92; downturn in, 23-25, 26,
42; in federal versus state and
local governments, 25, 26; index
of, 23, 24; need for ethics and,
22-25, 227; obligations and, 53;
personal integrity and, 38

“Public Works” case study, 90

Publicity and public perception: ap-
pearance of impropriety stan-
dard and, 84-88; handling,
92-93, 172; nonprofit sector
ethics and, 93-97; private life
and, 88-93

Publicity test for accountability and
appearance, 93, 144, 149,
155, 157

Punishments, 191, 212213

Purity: versus pluralism, 136-138;
versus receptivity, 130-132,
136-138

Pursue the Public Interest tool, 316

Q

Quandaries game, 203, 312
Quinnipiac University, 49

R

Racketeer Influenced and Corrupt
Organizations Act (RICO), 287
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Rank Responsibilities tool,
149-150, 316

Rational-actor model, 142

Rationality, 74, 142

Rationalization, 127, 131, 137

Ratting, 176

“Read All About It” case study, 82-83

Reagan administration, 23, 28. See
also NAME INDEX: Reagan, R.

Realism, 79, 80

Receptivity versus purity, 130-132,
136-138

Reciprocity, 161, 170

Reconciliation, 136138

Record, going on, 92

Recruits, new, 242243

Recusal, 175-176

Red Cross. See American Red Cross

Red River flood, 94

Red tape, 14, 252-253

Reference point, 142-143

Regional agreements, international,
224

Regulations. See Rules and regula-
tions

Regulatory process, federal, 4344

Regulatory review, 168

Reinventing Government (Osborne and
Gacebler), 293

Religious accommodation, 7071

Religious beliefs: conflicts of public
service and, 67, 68-72; global
perspectives and, 231

Repression, 76

Research organizations, 303304

Resignation, 177

Respect for others, stakeholder
analysis and, 161, 170

Responsibilities, 31; framework for
decision making and, 147-151;
ranking, 149-150, 316. See also
Obligations; Roles

Responsibility-taking: versus blaming
others, 98-102, 105-107; com-
petence and, 98, 112-114; for
conscientious dissent, 62-63;
decision making and, 155-156,
157; for ethics impact statement
(EthIS), 261; individual, 98-117;
information handling and,
107-109; organizational pres-
sures and, 102106, 116-117;
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Responsibility-taking (continued)
for processes and means,
109-112; ritualistic compliance
versus, 251-252; substantive, 98;
supervisor-subordinate relation-
ship and, 104-107, 116-117,
241-242

Responsible Manager, The (Rion),
146-147

Results-oriented (teleological) ap-
proach, 121, 123, 125, 126,
127; combined with principle-
based (deontological) approach,
126-129, 136, 144—-146; moral
imagination with, 144; stake-
holder analysis and, 161,
167, 170

Reversibility, 170. See also Empathy

Revolving-door statutes, 202

Reward, of ethical behavior, 252

Rhetoric, 131

Rhode Island, ethics code of, 201

“Right at Ground Zero” case,
43-51, 168

Right-versus-right decisions, 124. See
also Decision making; Ethical
dilemmas

Risk, ethical analysis and, 79

Ritualistic compliance, 251-252

Rock, The (Eliot), 193

Role Diagnosis tool, 32, 33, 40, 314

Roles: competing claims and,
29—43, 147-151; inconsistent
ethical reasoning and, 131;
mapping values and obligations
and, 39-43; philosophical per-
spectives and, 130; ranking, 149

Roman republic, 221

Romance, in workplace, 158-160

Rule of law, 52

Rule utilitarianism, 126, 127

Rules and regulations, agency: con-
flict-of-interest, 209-213, 247,
enforcement of, 211-212; fed-
eral, 209-214; individual re-
sponsibility and, 114-116;
training on, 202-204, 211;
weighting of, 58. See also Codes
of ethics; Legal requirements;
Obligations; Statutes

Rules of the game, 115

Rules of thumb, 255, 256-257

Rural Recovery Administration, 285
Russia, nineteenth-century, 236
Rwanda, 294

Sabotage, 175

Sale of office, 80-83

San Diego wildfires, 94

San Francisco Board of Supervi-
sors, 188

Sand County Almanac, A (Leopold),
284

Sarbanes-Oxley Act, 13, 298

Savings-and-loan scandals, 200

Scandals: in agency-contractor rela-
tionships, 245; appearance of
impropriety and, 200; confi-
dence gap and, 23, 42; corpo-
rate, 13; corruption and, 82;
media reporting of, 88, 90,
93-97; in nonprofit sector,
93-97, 214; private life and, 88,
90; as triggers for ethics codes
and standards, 197, 214, 221,
227, 246. See also Corruption;
Unethical conduct

Scapegoating, 98102

Scenarios, Internet resources for,
311-312

Scientific management, 11-12

Scoping, for ethics impact state-
ment, 259-260

Secular-rational values, 231

Securities and Exchange Commis-
sion (SEC), 13, 298

Seek Inclusion tool, 320

Selectivity, 131, 171-174

Self-expression values, 231

Self-interest: not-in-my-backyard
(NIMBY) attitude and, 162;
obligation to serve public inter-
est versus, 73—74; public interest
versus, 129; stakeholder interests
and, 162, 169

Self-protection, 66-67, 92

Self-righteousness, 130-132, 169

Self-sufficiency, 121

Self-testing, 155-156, 157-158

Self-victimization, 113-114

Senior Executive Service file

disclosures, 212-213
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September 11, 2001: American Red
Cross fundraising for, 93-97;
Commission report on, 108; leg-
islation resulting from, 298; Vic-
tim’s Compensation Fund
(VCF) for, 43-51, 127, 168

Sexual harassment or assault, 238,
292,299

“Should the Agency Head Resign?”
case study, 107

Signature test for personal
responsibility, 93

Simulations, 203

Sixteenth Amendment, 36, 39

Slavery Abolition Act (British), 278

Slavery and anti-slavery events, 278,
279, 285

Slippery slope, 174

Slovakia, 225

Slurs, 175

Sniper case, 215-219

Social conscience, 79-80

Social contract, 275, 276, 287

Social Contract (Rousseau), 14, 276

Social equity, as public service
value, 39, 40

Social learning theory, 238

Social Security, 9

Social service recipients, ethical be-
havior toward, 236

Socialism, 279

Society of Friends, 278

Society of Professional Journalists,
ethics code of, 89-90

Sociological perspectives, 14

Souls of Black Folk, The (Du Bois), 281

South Africa: apartheid, 284, 289;
ethics programs of, 223, 227,
229-230; post-apartheid, 292,
294, 295; Public Service Com-
mission of, 229-230; Truth and
Reconciliation Committee of;
294

South African Students’ Organiza-
tion, 289

South Carolina, ethics code of, 201

South Dakota, ethics code of; 201

Southern Christian Leadership
Conference, 286

Stability Pact, 224

Stathng, of federal agency ethics
functions, 210-211
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Stakeholder analysis, 161-181; am-
plications and uses of, 167-178;
cost-benefit analysis and,
167-168; diagnostic for,
164-166, 319; in emergency
management, 179; moral imagi-
nation and, 168-170; philo-
sophical perspectives of, 161, 167

Stakeholder Diagnostic, 164—166,
319

Stakeholders: in ethics industry,
211; external and direct, 164;
external and indirect, 164;
friends and, 152; internal, 163;
ranking obligations to, 164—166;
self as, 170; types of, 163164

Standard operating procedures
(SOPs), 110, 179, 180, 181,
249, 255

Standards: need for higher than av-
erage, 25-28; performance,
112-114. See also Codes of ethics

Standards of conduct. See Codes of
ethics

Starr Report, 97n.1

State codes of ethics, 192, 196202,
241; Internet resources on,
306-307

State University of New York, 189

Statutes: conflict-of-interest, 188,
191, 208-213, 247; model, 206;
revolving-door, 202; scandals as
triggers of, 246. See also Codes of
ethics; Legal requirements;
Rules and regulations

Stereotyping, 103

Stewardship, 33, 75, 76, 79, 130

Stockholm International Forum on
the Holocaust, 297

Stoicism, 274

Structural Transformation of the Public
Sphere, The (Habermas), 286

“Study of Administration, The”
(Wilson), 281

Subordinates, hiding behind, 106-107

Sue, waiver of right to, 43, 44

Suffragist movement, 279, 280

Sullivan Principles of Corporate
Social Responsibility, 289, 297

Supervisors: disclosure to, 176; ethi-
cal modeling by, 236-238,
248-249, 250; hiding of, behind

subordinates, 106-107; loyalty
to, versus taking individual re-
sponsibility, 105-106, 116117,
241-242; protection of subordi-
nates by, 92; role of, in shaping
ethics, 235—238; time abuse
and, 241-242

Supplier relationships, 244247

Survival values, 231

Sustainability, public interest and,
75,77

T

Taft administration, 177

Tailhook scandal, 292

Tammany machine, 264

Tao Te Chin (Lao-tze), 273

Taoism, 273

Team ethic, 243

Teapot Dome scandal, 282

Teleological approach. See Results-
oriented approach

Temptation, 264265

Ten Commandments, 56, 272

Tennessee, ethics code of, 201

Terrorism, 61. See also Oklahoma
City bombing; September 11,
2001

“Test Ethical Decisions” case,
157-158

Testing, 206

Texas, ethics code of, 201

Theologico-Political Treatise (Spinoza),
275

Theory of Justice, A (Rawls), 79, 287

Theory of Moral Sentiments, The
(Smith), 276

Thomas More Center, 71

Three Seductive Ideas (Kagan), 296

Threshold test, 150151, 154, 317

Through the Looking Glass (Carroll),
158

Thus Spake Zarathustra (Nietzsche),
280-281

Tiananmen Square, 291

Tiering, 260

Time, 49

Time abuse, 240242

Time loss, 240

Time pressure, decision-making
framework for, 146147
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Tip-off dilemma, 7, 8-9

“To Obey or Not to Obey!” case
study, 60

To Serve with Honor (President’s Com-
mission on Federal Ethics Law
Reform), 193, 292

Tort claims, 46

Total Quality Management, 112

“Tough Call” case study, 124

Tower Report on Iran-Contra, 291

Trade-offs, in collective action, 162

Traditional values, 231

Trail of Tears, 279

Training, ethics, 202-204, 211

Transparency: of democracies,
221, 227; international
emphasis on, 227

Transparency International (TT),
221, 224-226, 231, 293

Treatise of Human Nature, A (Hume),
276

Trust. See Public trust

Trust in Government, 224

Trust in Government Index, 23, 24

Trustee principle, 75, 76

Trustee role, 121, 130

Truth-telling, 92

Tutsis, 294

Twenty-fifth Amendment, 288

Two Treatises of Government
(Locke), 275

Tyco, 13

Uganda, 223

Ulysses (Joyce), 15

Unabomber, 124

Uncertainty, 29

Underground Railroad, 279

Unethical conduct: decision making
about, 170-178; disobedience
and, 58-61, 104-106; filtering,
171-174; impact of training on,
204; responses to, options for,
171. See also Corruption; Scandals

Uniform Code of Military Justice
(UCM)J), 59, 69

United Nations: Anti-Corruption
Convention, 80-81, 221-222, 226,
229, 298, 299; Department of
Economic and Social Affairs, 296;
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United Nations (continued)
Economic and Social Council,

294; Educational Scientific and

U.S. General Accounting Office,
210, 211-212, 247, 263-264

U.S. government: conflict-of-interest

Cultural Organization (UN-
ESCO), 77, 78; General Assem-
bly, 34, 221, 284; Human
Rights Award, 286; Interna-
tional Criminal Tribunals and
Court, 293, 294, 296, 299; Se-
curity Council, 78; Supplemen-
tary Convention on the
Abolition of Slavery, 285

United States, Duplantier vs., 254

prohibitions in, 209-213; ethics
offices and standards of;
209-214; Internet resources on,
305, 307; moral stage of, 135;
utilitarianism in, 126. See also
Agencies

U.S. history: accountability preoc-

cupation in, 16; codes of ethics
in, 185, 186; conflict-of-interest
statutes in, 209, 247; corruption

U.S. Air Force, 59

U.S. Air Force Academy, 238, 299

U.S. Army, 99-100

U.S. Army Corps of Engineers,
167-168

U.S. Attorneys, 210, 211-212

U.S. Bureau of Labor Statistics, 2, 46

U.S. Bureau of the Census, 46, 82
U.S. Code of Conduct, 223

United States Code (U.S.C.), 16, 54,
55; 18, 202, 209, 212, 246, 280,

286

U.S. Congress, 3, 88; ethics com-
mittees of, 190; federal ethics
legislation and, 56, 210, 211,
285, 289, 290; U.S. Olympics
Committee and, 267; Victim
Compensation Fund and, 45,
47,49

U.S. Constitution, 36, 71, 82, 135,
163, 195, 277; oaths of office

and, 54, 56-57, 58, 61; pream-

ble to, 269

U.S. Constitutional Convention, 277
U.S. Declaration of Independence,

276, 279
U.S. Department of Defense

(DOD), 3, 81, 100, 245, 263, 292

U.S. Department of Health and
Human Services, 3
U.S. Department of Housing and

Urban Development (HUD), 198
U.S. Department of Justice, 16, 43,

203, 266, 285; Public Integrity
Section, 210, 211-212

U.S. Department of the Treasury,
209, 277, 278

U.S. Foreign Corrupt Practices Act,

266, 268n.1, 281, 289

in, 264-265; ethics and public
trust in, 22-23, 27; procure-

ment fraud in, 245-246. See also

Chronology of ethics in public

service

U.S. House of Representatives, 58,

222; Committee on Standards
of Official Conduct in, 195
U.S. Information Agency, 293
U.S. Internal Revenue Service,
87, 285
U.S. Military Academy, 99, 100
U.S. Naval Academy, 298
U.S. Navy, 68-72, 292
U.S. Office of Government Ethics

(OGE), 87, 189, 190, 197, 202,

209, 210, 212, 248, 249, 251,
291; Agency Ethics Program
Questionnaire of, 263; federal

employee survey of, 252-253; fi-

nancial disclosure to, 212-213;
history and role of, 209-210,
211, 221, 222, 289, 292; inter-
national involvement of, 293;
Monitoring and Compliance
Division, 212-213; on time
abuse, 241

U.S. Office of Management and
Budget, 210

U.S. Office of Personnel
Management, 209

U.S. Office of Special Counsel, 3,
197, 210, 218, 283, 290

U.S. Office of the Independent
Counsel, 97n.1, 197

U.S. Olympic Committee, 93, 214,

265-268; case study of,
266-268; Ethics Oversight
Committee of, 266-267
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U.S. Organized Crime Control Act,
287

U.S. Postal Service, Code of Con-
duct for, 185, 186, 278

U.S. Senate, 99-101, 109-110, 130,
263, 267; Armed Services Com-
mittee, 99-100; Commerce
Committee, 101; ethics code
and committee of, 193, 222; fi-
nancial disclosure and, 212

U.S. Sentencing Guidelines for Or-
ganizations, 13, 292

U.S. Supreme Court, 56-57, 58, 59,
62, 130, 198, 254, 285, 287

United Way of America, 214

Universal Declaration of Human
Rights, 34, 80, 284

Universality, 153, 170

University of Arkansas, 133

Urban Institute, Center on Non-
profits and Philanthropy, 93

USA PATRIOT Act, 298

USA Today, 67, 124

Utah, ethics code of, 201

Utilitarianism, 126, 127, 136, 167,
170, 279

Utilitarianism (Mill), 279

v

Vacation time, 240

“Valor, Compliance, and Compas-
sion” case study, 178-181

Values: in ancient traditions, 28-29;
authoritative allocation of, 73;
competing, in public service-per-
sonal continuum, 38-43; com-
peting, in “Right at Ground
Zero” case study, 43-51; in
democracy, 29, 39, 76; diagnos-
tic for obligations and, 38-43;
global commonalities in, 227,
229-233; mapping, 40-43;
moral character and, 6; in pub-
lic service, 2829, 36-37, 38—43;
in serving the public interest, 75

Values and Vision for the Twenty-
First Century tool, 270

Vermont, ethics code of, 201

Vertical equity, 45

Victim’s Compensation Fund

(VCF), 43-51, 127, 168
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Video games, 203

Vietnam War, 99, 100, 105, 175-176

Vigilante ethics, 138-139, 254

Violations, 191

Virginia, ethics code of, 196, 201

Virginia Act for Establishing Reli-
gious Freedom, 276

Virtu, 26

Virtue ethics, 122

Virtues, moderating, 139

Visceral test, 93, 145, 155156, 157

Volcker Commission, 112, 114,
123,195

Volunteer ethics, 244, 245

Voting Rights Act, 287

Vulnerability: client, 236; job, 263264

w

Wall Street Jfournal, 23, 122

Wannassee Conference, 283

“War on Poverty,” 79

Washington Post, 36, 67, 95, 96,
138,218

Washington State: ethics code of,
201; Supreme Court, 89

Watergate scandal, 23, 106, 174,
175, 197, 221, 288

West Virginia: Ethics Act of, 83,
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