
Chapter = E1BINDEX Date: Sept 7, 2009 Time: 2:16 pm

Index

Accountability. See
Transparency and
accountability

Action on insights. See
Insights, action on

Affinia Hospitality, 26–29, 31,
38

Arp, Phillip, 127, 130,
135–136, 141, 147, 160,
161

Availability and currency of
information. See
Information, availability
and currency of

Balanced Scorecard,
130–133, 138, 143–146,
161

Barrett, Brooke, 22, 24,
28–30, 32, 34, 37–41, 43,
44, 154, 156

BCG Matrix, 135
Becker, Lynn, 124, 125
Benjamin, The, 23, 31, 32,

37, 38
Bitterman, Mary, 97, 98
Bunts, Frank, 55, 57
Burly Corporation, 119,

122

Business advocacy, 153, 154,
157–162

Business Intelligence (BI)
at Cleveland Clinic, 73–81,

158, 159
data literacy, 154, 156–162
Denihan Hospitality

Group, 24–28, 31–34,
36, 40, 43–49, 154–157

at Mueller Inc., 134–136,
138, 145

technical criteria for
performance-directed
culture, 17

Business process
reengineering, 125, 126

Business purpose statement,
131, 132

C-level executives
and strategic criteria, 7
and visionary leadership,

151, 152, 162
Cahill, John, 24, 32, 33, 43,

44, 48, 154–156
Change, 6, 149, 151
Chaos Reigns. See Maturity

level one (Chaos
Reigns)

165

CO
PYRIG

HTED
 M

ATERIA
L



Chapter = E1BINDEX Date: Sept 7, 2009 Time: 2:16 pm

166 Index

Clarke, Jeff, 90, 98–101, 103,
105, 107, 159

Cleveland Clinic
awards, 54, 55
background, 51, 52
business advocacy, 158,

159
Business Intelligence

initiative, 73–81, 158,
159

command and control
management style, 63,
64

conflict of interest policies,
54, 65

conflict resolution, 68, 70,
71, 74, 158

Continuous Improvement
Summits, 62, 63, 70–72

dashboards, use of, 66, 67,
74, 76–78, 80, 158

data, common trust in,
68–71, 73, 75, 76, 79, 80

data literacy, 158, 159
data warehousing

initiative, 73
executive sponsorship of

performance
management initiatives,
155

founders of, 56, 57
health care delivery

model, 54, 55
information, availability

and currency of, 68, 74
insights, action on, 68, 74,

75, 78, 79, 158
Internet, use of, 53,

54

key performance
indicators, 61, 62, 66,
70

leadership, 158, 159
lessons learned, 158, 159
management issues,

57–59, 149, 151
management style, 63, 64
management transitions,

155
medical “firsts,” 52, 53
mission, alignment with,

68, 72, 74, 78
mission statement, 8
and organizational

activism, 152–154
Performance Culture

Maturity Model, 67–81
performance-directed

leadership, 65–67
performance metrics, 61,

62, 66–68, 73–79
Performance Wheel

(Wheel), 62, 63, 66,
67, 70, 72, 74, 78,
155

publications, 53
Scorecards, 80
Strategic Planning &

Continuous
Improvement (SPCI), 77,
78, 80

transition to business
performance
management, 59–63

transparency and
accountability, 53, 61,
64, 65, 68, 74, 78,
158



Chapter = E1BINDEX Date: Sept 7, 2009 Time: 2:16 pm

Index 167

Clough, John, 63
Command and control

management style,
63–64

Conflict of interest policies,
54, 65

Conflict resolution
at Cleveland Clinic, 68, 70,

71, 74, 158
at Denihan Hospitality

Group, 39, 42, 44, 48
described, 15
maturity levels, 15, 16
at Mueller Inc., 139, 141,

142, 144
at Northern California

Public Broadcasting
(NCPB), 106, 112, 113

as operational criteria for
performance-directed
culture, 7, 15, 16

overview, 15
Cosgrove, Delos (Toby),

65–67, 72, 74, 76, 77, 79,
153, 155, 158

Crile, George, 55–57, 63,
64

Culp, Connie, 52, 53
CVS mission statement,

8

Dashboards, 156, 158
Pulse, The, 27, 28, 36, 37,

40, 49
use of at Cleveland Clinic,

66, 67, 74, 76–78, 80
Data, common trust in

at Cleveland Clinic, 68–71,
73, 75, 76, 79, 80

at Denihan Hospitality
Group, 42, 44, 45, 47,
49, 156, 157

maturity levels, 17, 18
at Mueller Inc., 139, 142,

144, 147
at Northern California

Public Broadcasting
(NCPB), 103, 104, 106,
109, 113, 114, 159

overview, 17
as technical criteria for

performance-directed
culture, 7, 17, 18

Data literacy, 154, 156–162
Data mining, 24, 25, 27, 31,

156. See also Business
Intelligence (BI)

Data warehousing, 17, 18,
73, 154

Davenport, Bryan, 119–128,
134–138, 140–143,
145–147, 152, 160, 161

Day, James, 89, 90, 95, 96
Decision-making, 16. See

also Insights, action on
Denihan, Benjamin, Sr., 21,

22, 28, 30
Denihan, Patrick, 28–30, 34,

35, 39, 40, 43
Denihan Hospitality Group

(DHG)
awards, 27, 29–31
background, 21–23,

28–30
business advocacy, 157
Business Intelligence

system, 24–28, 31–34,
36, 40, 43–49, 154–157



Chapter = E1BINDEX Date: Sept 7, 2009 Time: 2:16 pm

168 Index

Denihan Hospitality
Group (Continued )

change in ownership, 28,
29, 149, 157

conflict resolution, 39, 42,
44, 48

current challenges, 30
dashboards, use of, 156
data, common trust in, 42,

44, 45, 47, 49, 156, 157
data-driven culture, 31, 32
data literacy, 154, 156, 157
economic downturn,

management during, 30
executive sponsorship of

performance
management initiatives,
155

growth of, 29, 30
information, availability

and currency of, 42, 44,
45, 47, 49, 157

insights, action on, 42, 45,
46

leadership, 157
lessons learned, 156, 157
management additions

and perspectives, 33–35,
38–41

Manhattan East Suite
Hotels. See Manhattan
East Suite Hotels
(MESH)

mission, alignment with,
42, 46, 47

operational and financial
data integration (The
Pulse), 27, 28, 36, 37,
40, 49

Performance Culture
Maturity Model applied
to, 41–49

terrorist attacks of 9/11,
response to, 23–26, 45,
49, 155–157

transparency and
accountability, 32, 36,
39, 42, 44, 45, 48, 49,
157

Departmental Optimization.
See Maturity level two
(Departmental
Optimization)

Derheim, Don, 110
Donovan, Chris, 73–76, 152,

153, 155, 158
Drucker, Peter F., 85

Eckels, Traci, 110, 113
Enterprise Resource Planning

(ERP), 127–129, 133,
134, 138, 142–143, 145,
155

Executive sponsorship, 155,
162

Favaloro, Rene, 52
Felderman, Tom, 34–36

Gallant, Evanet, 127, 128,
134, 142

Glass, Steve, 71–75, 79

Hahn, Joseph, 77, 79
Harrison, Marc, 74, 79,

80
Hennock, Frieda, 87, 88

Information, availability and
currency of



Chapter = E1BINDEX Date: Sept 7, 2009 Time: 2:16 pm

Index 169

at Cleveland Clinic, 68,
74

at Denihan Hospitality
Group, 42, 44, 45, 47,
49, 157

maturity levels, 18, 19
at Mueller Inc., 134, 139,

142, 144, 147
at Northern California

Public Broadcasting
(NCPB), 101, 114–116

overview, 18
as technical criteria for

performance-directed
culture, 7, 18, 19

Information technology (IT)
and technical criteria for

performance-directed
culture, 7, 17

technology
implementation, 154,
155

Insights, action on
action defined, 14
at Cleveland Clinic, 68, 74,

75, 78, 79, 158
and decision-making, 14
at Denihan Hospitality

Group, 42, 45, 46
insight defined, 13, 14
maturity levels, 14, 15
at Mueller Inc., 139, 144,

147
at Northern California

Public Broadcasting
(NCPB), 106, 112

as operational criteria for
performance-directed
culture, 7, 13–15

overview, 13, 14
Internet, 53, 54

James Hotel Group, The, 29,
31, 38, 40

Jones, John, 124, 127, 129,
130, 140, 141, 160

Key performance indicators
(KPIs). See also
Performance metrics

Cleveland Clinic, 61–62,
66, 70

and currency of
information, 18

daily dashboard at
Denihan Hospitality
Group, 27. See also
Pulse, The (Denihan
Hospitality Group
dashboard report)

KQED. See Northern
California Public
Broadcasting (NCPB)

Krock, Fred, 93

Labetti, Andy, 37
Lack, Mark, 130–132, 135,

141, 143, 144, 146, 160,
161

Leadership
and alignment with

mission, 10
level three maturity, 6
visionary, 151, 152, 154,

157–162
Lessons learned

application of, 161–163
Cleveland Clinic, 158,

159



Chapter = E1BINDEX Date: Sept 7, 2009 Time: 2:16 pm

170 Index

Lessons learned (Continued )
Denihan Hospital Group,

156, 157
Mueller Inc., 160, 161
Northern California Public

Broadcasting, 159, 160
Loop, Floyd, 60–65, 69–71
Lower, William, 55, 57

Management transitions, 6,
155

Manhattan East Suite Hotels
(MESH). See also
Denihan Hospitality
Group (DHG)

background, 21, 22
Business Intelligence

initiative, 24–26
growth, 26
management, 37, 43
rebranding as Affinia

Hospitality, 26–28, 31
terrorist attacks of 9/11,

response to, 23–26, 45,
49

Maturity level four
(Performance-Directed
Culture Realized)

conflict resolution, 16
data, common trust in,

18
described, 6
information, availability

and currency of, 19
insights, action on, 14, 15
mission, alignment with,

10
transparency and

accountability, 13

Maturity level one (Chaos
Reigns)

conflict resolution, 15, 16
data, common trust in, 17
described, 3
information, availability

and currency of, 18, 19
insights, action on, 14
mission, alignment with,

9
transparency and

accountability, 11, 12
Maturity level three

(Performance-Directed
Culture Emerging)

conflict resolution, 16
data, common trust in, 18
described, 5, 6
information, availability

and currency of, 19
insights, action on, 14
mission, alignment with,

10
transparency and

accountability, 12, 13
Maturity level two

(Departmental
Optimization)

conflict resolution, 16
data, common trust in, 17,

18
described, 3, 5
information, availability

and currency of, 19
insights, action on, 14
mission, alignment with, 9,

10
transparency and

accountability, 12



Chapter = E1BINDEX Date: Sept 7, 2009 Time: 2:16 pm

Index 171

Maturity levels
and case studies, 1, 3
Chaos Reigns (level one),

3, 9, 11, 12, 14–19
at Cleveland Clinic, 67–81
at Denihan Hospitality

Group (DHG), 41–49
Departmental

Optimization (level
two), 3, 5, 9, 10, 12, 14,
16–19

described, 1
mission, alignment with, 9,

10
Mueller Inc., 137–148
Northern California Public

Broadcasting, 104–116
and Performance Culture

Maturity Model, 2, 4
Performance-Directed

Culture Emerging (level
three), 5, 6, 10, 12–14,
16, 18, 19

Performance-Directed
Culture Realized (level
four), 6, 10, 13–16, 18,
19

Mayo Clinic, 55
Mission, alignment with

and accountability, 12
at Cleveland Clinic, 68, 72,

74, 78
at Denihan Hospitality

Group, 42, 46, 47
maturity levels, 5, 9, 10
at Mueller Inc., 122, 123,

125, 126, 128–131,
136–141, 143, 144, 147,
161

and nonprofits, 84, 85
at Northern California

Public Broadcasting
(NCPB), 83–85, 87,
104–108, 115, 116

overview, 8, 9
as strategic criteria for

performance-directed
culture, 7–10

Mission statements
Cleveland Clinic, 8
CVS, 8
Denihan Hospitality

Group, 46
overview, 8, 9

Moser, John, 31, 32, 44, 45,
156

Mueller, Harold, 118
Mueller, James, 118
Mueller, Walter, 118
Mueller Inc.

acquisition of by Burly
Corporation, 119–122

background, 117–119
Balanced Scorecard, use

of, 130–133, 138,
143–146, 161

Branch Target System, 135,
143, 146

business advocacy, 161
Business Intelligence

system, 134–136, 138,
145

business process
reengineering, 125, 126

business purpose
statement, 131, 132

and change management,
151



Chapter = E1BINDEX Date: Sept 7, 2009 Time: 2:16 pm

172 Index

Mueller Inc. (Continued )
conflict resolution, 139,

141, 142, 144
data, common trust in,

139, 142, 144, 147
data literacy, 161
ERP system, 127–129, 133,

134, 138, 142–143, 145,
155

external and internal
challenges, 128–130

growth, 121–127
information, availability

and currency of, 134,
139, 142, 144, 147

insights, action on, 139,
144, 147

leadership, 152, 154, 160,
161

lessons learned, 160,
161

management system, 136,
137

management transitions,
155

mission, alignment with,
122, 123, 125, 126,
128–131, 136–141, 143,
144, 147, 161

Performance Culture
Maturity Model, 137–148

performance management,
130–133

strategy map, 132, 138
technology issues, 125,

127, 128, 134
transparency and

accountability, 139, 142,
144

Nemy, Jeff, 101–104, 108–111
Nonprofit organizations,

84–87
Northern California Public

Broadcasting (NCPB)
awards, 84
background, 83–85
business advocacy, 160
and change management,

151
conflict resolution, 106,

112, 113
and counterculture of San

Francisco, 88–94
data, common trust in,

103, 104, 106, 109, 113,
114, 159

data literacy, 160
financial management and

controls, 99–104, 159,
160

and founding of PBS, 94,
95

fundraising issues, 95–99
information, availability

and currency of, 101,
114–116

insights, action on, 106,
112

lessons learned, 159, 160
mission, alignment with,

83–85, 87, 104–108, 115,
116

nonprofit versus for-profit
organizations, 84–87

organizational activism,
159

Performance Culture
Maturity Model, 104–116



Chapter = E1BINDEX Date: Sept 7, 2009 Time: 2:16 pm

Index 173

Public Broadcasting Act of
1967, 94

public television, history
of, 87, 88

technology
implementation, 155

transparency and
accountability, 99, 105,
106, 108–112, 116

Novelli, William, 86

Opaczewski, Danette,
38–40

Operational
performance-directed
culture criteria

action insights, 13–15
conflict resolution, 15, 16
described, 13
overview, 7

Organizational activism,
152–154, 158, 159, 162

Performance Culture
Maturity ModelTM

as assessment tool, 19, 20,
149

Cleveland Clinic, 67–81
Denihan Hospitality

Group (DHG), 42
described, 1, 2
maturity levels, 1, 3–6
model, 4, 150
Mueller Inc., 137–148
Northern California Public

Broadcasting, 104–116
performance-directed

culture criteria, 7–19
use of, 161, 162

Performance-directed
culture criteria

operational criteria, 7,
13–16

overview, 7
strategic criteria, 7–13
technical criteria, 7, 17–19

Performance-Directed
Culture Emerging. See
Maturity level three
(Performance-Directed
Culture Emerging)

Performance-Directed
Culture Realized. See
Maturity level four
(Performance-Directed
Culture Realized)

Performance metrics. See
also Key performance
indicators (KPIs)

and accountability, 11–13
Cleveland Clinic, 61, 62,

66–68, 73–79
and currency of

information, 18. See also
Information, availability
and currency of

Phillips, Stephen, 55, 57
Phills, James A., Jr., 86, 87
Proctor, Andrew, 73–75, 152,

153, 155, 158
Pulse, The (Denihan

Hospitality Group
dashboard report), 27,
28, 36, 37, 40, 49

Ramsook, Beverly, 33, 34,
46, 47

Regression, 13, 154, 155



Chapter = E1BINDEX Date: Sept 7, 2009 Time: 2:16 pm

174 Index

Rice, Jonathan, 89, 90
Romaine, Suzanne, 105

Self-actualization, 6
Siemionow, Maria, 52
Silverman, Les, 85
Sones, Mason, 52
Spreadsheets, 19
Strategic performance-

directed culture criteria
described, 7, 8
mission, alignment with,

8–10
transparency and

accountability, 11–13
Suhr, Pam, 38–40

Taliento, Lynn, 85
Technical

performance-directed
culture criteria

data, common trust in, 17,
18

described, 17
information, availability

and currency of, 18, 19
overview, 7

Technology implementation,
154, 155

Terrorist attacks of 9/11,
23–26, 45, 49, 154,
156, 162

Tiano, Tony, 97
Transparency and

accountability
at Cleveland Clinic, 53,

61, 64, 65, 68, 74, 78,
158

at Denihan Hospitality
Group, 32, 36, 39, 42,
44, 45, 48, 49, 157

maturity levels, 6, 11–13
at Mueller Inc., 139, 142,

144
at Northern California

Public Broadcasting
(NCPB), 99, 105, 106,
108–112, 116

overview, 6, 11
as strategic criteria for

performance-directed
culture, 7, 11–13

Tribes, 5

Uttamchandani, Menka,
24–27, 33, 40, 45, 156,
157

Wadsworth, Tom, 61, 70, 71,
76

“Wake–up calls,” 6, 155,
159–160, 162

Wilson, Brad, 38–40, 47,
48



<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /All
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Error
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.0000
  /ColorConversionStrategy /LeaveColorUnchanged
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments false
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts false
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /CreateJDFFile false
  /Description <<
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000500044004600206587686353ef901a8fc7684c976262535370673a548c002000700072006f006f00660065007200208fdb884c9ad88d2891cf62535370300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef653ef5728684c9762537088686a5f548c002000700072006f006f00660065007200204e0a73725f979ad854c18cea7684521753706548679c300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /DAN <>
    /DEU <>
    /ESP <>
    /FRA <>
    /ITA <>
    /JPN <>
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020b370c2a4d06cd0d10020d504b9b0d1300020bc0f0020ad50c815ae30c5d0c11c0020ace0d488c9c8b85c0020c778c1c4d560002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken voor kwaliteitsafdrukken op desktopprinters en proofers. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /PTB <>
    /SUO <>
    /SVE <>
    /ENU (Use these settings to create Adobe PDF documents for quality printing on desktop printers and proofers.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /ConvertColors /NoConversion
      /DestinationProfileName ()
      /DestinationProfileSelector /NA
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure true
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles true
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /NA
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /LeaveUntagged
      /UseDocumentBleed false
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


