Contents at a Glance

JOEPOAUCTION ...aaeeeeeeeeeeeeeeeeaeeeennaaaeeeennnaseeesnnnsseeeennnsanees ]

Part I: Peering Toward the Technical Side of eBay .........9

Chapter 1: Building Big Profits with Little TOOIS .......cccceceviviriiiiiniieeeeeeeeee, 11
Chapter 2: Evaluating Your Technical Needs .........cccccceeeiiiinniiiiinieeceeeeeeeee e 27
Chapter 3: Assembling Your Technical TOOIDOX .........cccccecvvniiniininniniinienieeieneene 35
Part II: Low-Tech Steps to High-Ualue Returns .............53
Chapter 4: Starting Simple and Cheap: Adding Auction Pizzazz with HTML ........... 55
Chapter 5: Using Templates to Create Listings QUICKLY ........cccocervieiiiiininienencncnen. 77
Chapter 6: Driving Sales and Satisfaction with Your About Me Page

ANA WED STEE ...neiniiiieieeeeee ettt ettt et ettt be et ae et et nes 89
Chapter 7: Uncovering Your E-Mail Program’s Timesaving Powers ....................... 105
Chapter 8: Building Some Basic Timesaving eBay Tools ........c.cccoceevervirniencencvennnne 121

Part I11: Stepping into Some Programming .................135

Chapter 9: Elementary Geeking for Advanced Profits ..........ccccccevveeverviniiniiencnennnne 137
Chapter 10: Caffeinating Your Auctions with JavaScript .........cccccecervrviieninincnnne 151
Chapter 11: Formatting with Cascading Style Sheets ........ccccovvievirveriinneniencienene 165
Chapter 12: E-Mail Automation Makes Message Handling a Breeze ....................... 179
Part U: Going APl with eBay and More ....................191
Chapter 13: A Brief Introduction to API Programming ...........cccceeceeveeviennieesiencnennnens 193
Chapter 14: Diving into the eBay Developers Program ...........ccccoecerveevienienienenenenne 217
Chapter 15: Exploring the eBay AP .........cccooiiiiirinireeeeeeeeeeseeee et 233
Chapter 16: Building Custom eBay Applications with Microsoft

Office and the €Bay AP ..ottt ese e 255

Chapter 17: Visiting Other API Planets: PayPal, FedEx, UPS, and
the U.S. POStal SEIVICE ...cc.coieiiiiiiriiiieieeceeeen ettt 261



Part U: The Part of Tens ........uueeeuuciiiiiiaccaciiiccceceeeeeec 281

Chapter 18: Ten Great Resources for New eBay Programmers ...........ccccoevvervenne. 283
Chapter 19: Ten Easy Enhancements for Every Auction ..........cccoceevevviinveniencnennn. 295

Chapter 20: Ten Business-Building Additions for the About Me Page
and Your Web Site

Chapter 21: Ten Tricks for Troubleshooting Your Work

Appendix: About the CD .............cccuccceeacaeacacneaaaneneec 333

) T . OO 73 |



Table of Contents

JHEPOAUCEION ....aeeeeeeaeeeeeeeeaeeeeeennnaeeeesennnsseeesnnnsseeeennnannees ]

ADbOUt This BOOK ...c.eoriiiiiiiiiiiiieetetcttee ettt 1
Conventions Used in This BOOK ........ccccceeiiiiieiiieiinieceeeeeeeeeee e 2
What You're Not to Read .........ccoeevvieiiiiiiiiiieieeceeeeeee e 3
Foolish ASSUMPIONS .....cooieiiiiiiiiirieeeeceetee ettt ae e 3
How This Book Is Organized ..........ccoceevieniineinieniinienieneeneesieeseesee e 4
Part I: Peering Toward the Technical Side of eBay .........cccceccoennens 4
Part II: Low-Tech Steps to High-Value Returns ...........ccccceeevveeuvennenee. 5
Part III: Stepping into Some Programming ...........cccceeeeeveeienenenennenns 5
Part IV: Going API with eBay and More ..........cccoceevverieneeneeneeienee. 5
Part V: The Part of TENS .....cccccceviieiiniiieeeecteeeeete et 6
Icons Used in This BOOK ......ccceciriiriiinienieicieciecieceetest e 6
Where to GO from Here ........ccooviiiiiiiiniiiiitececeeeet et 7

Part I: Peering Toward the Technical Side of eBay ..........9

Chapter 1: Building Big Profits with Little Tools ................. 1"
Getting Noticed in the Vast eBay Marketplace .........cccccoccevvvirviencieneennnenne. 12

Your customers’ first stop: The auction page .......c.cccocevviervennennnen. 12

Simple sprucing with Listing Designer .........cccccoccovviivinninnennennnns 13

Do a little sprucing of your own ...........ccccceeeeiieeciiieceeecieeeeeeeeee, 13

Don’t underestimate the About Me page ........cccccceevvevvevieenreecrennenns 17

Simple tips on attracting CUStOMErsS ........c.cccoeevieevierierierieieecieeiees 17

Spoiling Your Customers with Information and Service ..........c.c.c........ 19
Trust through presentation ..........c.ccceceveevieriinnienienieneeeeeceeiee 19
Communicating with the customer ...........ccoccovviiviiniiininninnecienee 21
Expanding Sales with Broader Exposure ............ccccceeviiieiienieencieecieeee. 22
Saving Time with Office Automation ..........ccccceceeviervienieniecicceeeeeee, 23
Building Serious Business with the eBay API ..........ccccccoevievieviiecienciennnne, 24
Chapter 2: Evaluating Your Technical Needs .................... 27
Beginning at the Beginning: Assessing Your Current Business ............... 28
Picking Your eBay Development GOals ........cccccceevverieneenenniennieeieeieneene, 29
Gauging Your ADIlItIES .......cccevveevieriiiiiiirieeiertcrt e 31
Assessing your technical expertise ........ccccocevvevviniiniinienicenennen. 31
Determining your role ..........cccocveeeiieeiiieeiieeeeees e 32

Getting Help Along the Way ........ccoooiiriiinieieeeeeeeeeee e 33



xi(/ Developing eBay Business Tools For Dummies

Chapter 3: Assembling Your Technical Toolbox .................. 35
Figuring Out What Tools You Need (And Whether You

Really Need Them) .......ccoociriiniiiiiiieiecieectesteeeieee e 36

Web browsers (yes, that’s plural) .......cccccoeceeviininiinieniinienceeeene 36

You gotta have a text editor .........cccoeevieeeiiicieeeeeeee e, 37

A Web site builder or HTML editor .........ccocevvieiriieneneninirceeeene 38

A “cover your assets” backup SyStem ........ccccccceevieecienieneeneeneennen. 39

Adding a New Development Application ........c.cccccvveevienieenienveeneesieeiens 42

A simple HTML €ditOr .......ccccoviviiinienieiereeeeeeieeie et 43

Pro-level editing tools ..........ccceeircircieienereceeeeeeee s 45

Picking a Programming Language ...........ccccocoveeeiieiiiesieeeieecieeeie e 47

Markup vs. full-scale programming language ...........ccccceceeeeceeneennene 48

Choosing sides: Server vs. Client ........c.ccccceevveecienieenienieneeneeieeiens 48

The likeliest languages to use with eBay .........ccccccevvvvvieniineecennnnnns 49

Choosing a Web Hosting Company .........cccccecevienieneenenniennienieneeneeneene 50

Free WED SPACE ...c..oocviiiiiiecteceeeceeee ettt 50

Using a Web site hosting company .........cccceccveeeiiecieeiieecieeeieeee, 51

Part II: Low-Tech Steps to High-VUalue Returns .............53

Chapter 4: Starting Simple and Cheap:

Adding Auction PizzazzwithHTML ............................ 55
HTML: Programming in @ Can ..........cccceevvevvevienineseeeeeeseeeesresre e eeeeseeeennes 56
Enlisting an Editor for the Boring Work ..........ccccoceeveievievieniniceeeeeeeenen, 57
Catching Buyers with Style, Size, and ColOY .........ccocevvervierviirvieniinieenne, 59

Simple texXt StYHNG ...ccocieeiieieciecieceeceeeee e 60
Adding headings ........cccooevirirerieieeeee e 61
Spicing things up with color ........cccoovviiiiiieiieiceeeeeee, 64
Adding Extra Photos for Free ...t 67
Making Your Auctions Look Professional with Tables ..........cc.ccccceceeucee. 69
Linking Here, Linking There (And Doing It the Right Way) ...................... 73
Organizing Your Presentation ...........cccceceeeiiiniiiieciiccee e 76

Chapter 5: Using Templates to Create Listings Quickly ........... 71
Building a Framework for Your Auctions ..........ccccccevviieeciienciiencieecieeen, 78
Creating a Look That’s Uniquely YOU ........ccccecevininininieieceeeeeeeeeeneen 80
Transforming Your Auction Description into a Template ........................ 81

Sending Your Template into ACtION ........cccceevevieriienieneeneeecieeeeeeeeee 87



Table of Contents

Chapter 6: Driving Sales and Satisfaction with

Your About Me Page andWeb Site ............................. 89
Promoting Your Auctions, Your Products, and Yourself .......................... 90
Answering the Questions Customers Always AsK .......ccccccevveveeveecrencnenne 94
Building Repeat BUSINESS .........cccoceeieiiieieiesicseceeeeeeeeee e 95
Learning the Secret Language of eBay’s Special Tags .........ccccevuevvennennne. 97
Adding Profits with the Affiliate Program ..........ccccoccevvvircncinceneee. 102

Chapter 7: Uncovering Your E-Mail Program’s

Timesaving Powers ...............ciiiiiiiiiiiiiiiiiinnns 105
Matching Your E-Mail System and Software

to Your Business Needs .........ccccocevvevineninininieniienenecececeereeneees 106
Web-based e-mail ........ccoceeviiviriiniiiiienecceeeeee e 106

AL oottt ettt 107
Client/server Mail .........ccccooovvviiiiiiiiiieeec e 108
Defeating (Or at Least Inhibiting) Spam .........cccccecevvivniiniinniniinienienne 109
Typing Less with Prebuilt MesSsSages .......ccccocevvierviinienienenienieeieeienens 110
Turning Up the Power with Rules and Filters ...........coccoocniiniinnnnnnncn. 113
Adding Much-Needed Power to AOL E-Mail .........cccccovininininiiiiiee, 117
AOL CommUNICALOY ...c.eeuiiiiiiiieieieeieeee et 118
EMAIIZPOD ..o 119

Chapter 8: Building Some Basic Timesaving eBay Tools ......... 121
Generating Easy Package Tracking Links with ShipperTools.com ....... 122
Managing the Flood of Questions with

a Customer Service Help DeskK ........c.coooveeeiieciicciiciece e, 124
Selecting a hosted Web-based help desk ........cccccceevevieviecieennennen. 125
Setting up a help desk with HelpDesk Connect ..........ccccccevurnnne. 126

Creating Auction Text on the Go with TemplateFiller.com .................... 130

Part I11: Stepping into Some Programming .................135

Chapter 9: Elementary Geeking for Advanced Profits ............ 137
Putting Gizmos in Your Web Pages and Auctions ...........cccccoeevvevieevenenn. 138
Getting started with SCripts ......ccccooivirieiiiieieeee 140

Dealing with eBay’s JavaScript limitations ...........c.ccccccevvvereenennen. 141

Driving Faster Payments with Better PayPal Links ..........ccccocvvvvennencnn. 141
Dressing Up Your Auctions with DHTML .......cccccocovivniiniinininierienee 144

Encouraging Customer Interaction with a Form .........c..cc.coccocceieninn. 146

xv



X(/i Developing eBay Business Tools For Dummies

Chapter 10: Caffeinating Your Auctions with JavaScript ......... 151
Where JavaScript Fits into the Programming Pantheon ........................ 151
Rules for Playing in eBay’s Coffeehouse ........c.cccoccovvivniininninninniencnennne 153
Ready-to-Serve Scripts, Freshly Brewed! ..........cccccoovvivieiincnceeenenne 155

Protecting your e-mail address from unwanted exposure ........... 155
Making it easy for visitors to bookmark your site ........................ 157
Adding an e-mail a friend link ..........cccceevevieeiiininiceeeeee 158
Creating an image slide ShOW .......c.cccceeviieiinciinciinieecececeee e, 159

Adding an eBay search tool to your browser’s context menu ....163

Chapter 11: Formatting with Cascading Style Sheets ............ 165
Giving Auctions a Lesson in Style .......ccccoccevvievvienieneeneenenienieeeeeeeneens 166
Taming your text formatting ........ccccocevveeveniinnenienieneeneeeeeee, 169
Updating your pages with class ........ccccocoveciviiieecciiceeeeeeee, 169
Cracking the CSS Code ... 170
Understanding CSS rules .........ccooeeveeviieiieeiieeieseeseeseeseeie e 170
Getting to know CSS containers .........ccccoceevenveeneeneeneeneeneenennne 171
Making changes @ SNap .....ccccoceeveeviernieniienienieneese e 171
Putting rules to work throughout your auctions ...........cccecueuee..e. 173
Finding out more about available CSS options ...........c.cccceeveeuenee. 173
Sprucing Up Your Auction Descriptions with Model Style Sheets ........ 174
Getting specific with font Sizes ........cccccceeviievinvieciieiieeeeeeeee, 174
Grabbing attention with wider letter spacing ..........ccccceeeevueennnen. 174
Separating sections with borders ..........ccccovvvvirviinviinieniieneeieen, 175
Grouping text with DOXes .......cccocevvirviiiiniiiecee, 177

Chapter 12: E-Mail Automation Makes Message Handling
aBreeze ... e 179
Understanding the Technology Behind E-Mail ..........cccccceeviniinienennnnnn. 179

Gathering the Tools You Need to Make an

E-Mail Processing Application Work ...........cccoeeiveiiiniiiiiieieeeeee, 180
Scripting Your Way to Automated E-Mail ...........ccccovevenininnnnineienee 181
Testing your connection with a simple e-mail listing ................... 183
Sending yourself summary e-mails ..........cccoccevviirvieniienieeneeneeiennnn. 185
Scheduling Your Operations .........c.cccceveeneniieniienienieneeneesieenieesseseennens 189

Part 1U: Going APl with eBay and Move ..................... 191

Chapter 13: A Brief Introduction to APl Programming ............ 193
Grasping the Data Sharing Revolution ...........ccccocevievievieciinciecciecceenne 194

How APIs Work: The View from Way Up High .........cccccoevviiiniinninienne 196
Talking to an API SEIrVer ........ccccoeviiviiniiniiiiceneeeteeeeee e 197

Understanding the APl documentation .........ccccecevvieniinieneniennen. 198



Table of Contents X(/ii

Organizing the conversation ...........ccccecevviirieniieniienieenenneceeee, 201
TalKing DACK ..c.oouiiieieiieee e 202
Diving into More Detail on the API Process .........cccocceevveeeeciiecieesiecciennnnne 203
Step 1: Gather INPULS .....cceeviieieiiiieceeeeeeeeeeee e 203
Step 2: Process the inputs and create an APl request .................. 206
Step 3: Send the request to the APl server ..........cccocevveveenneenneen. 208
Step 4: Receive the APl Response ........ccccecvvvevieecieccieccieeeeeeen, 211
Step 5: Process the reSponse ..........ccoceevecieeciiecieciecieseeceeeeeee 212
Step 6: Display the output ........ccccoeevevienieciieieeeeeeeeee e, 213
The Language Chat ........ccccocieviieienienieeeeeeee et 215
Chapter 14: Diving into the eBay Developers Program ........... 217
What the eBay Developers Program Does for You ........cccccceevvevueennennee. 218
Do You Have a License for That API Sir? ....ccooovvvieiiiiiiiiieiieeeeeeeineees 220
Individual license tier .......ccccocceeviiriinieneiieeeeeeeeeeeee e 223
Commercial license tiers .........coceeververiieniieniienierececeeeeee e 223
Joining the Developers Program ...........ccccccooveviiiieciienieeeiecee s 224
Getting with the Program: Discussion, Classes, and More .................... 226
Developer Education Program ...........cccceeveviieviieciencienieneeneeeeenee, 226
Newsletters and Weblog ........cccoeciiviinieneeniniinieeieeeeeeeee e 227
Community fOrUMS ......ccocveviiiiiiiiiiieeierteete e 228
Testing Your Application in the Sandbox .......ccccoceviiniininninnenienienene 228
The Last Step: Certifying Your eBay Application ...........cccccceevivecveevennne 231
Chapter 15: Exploring the eBay APl ........................... 233
Preparing for a Conversation with the API ............ccocooininiiiniie 233
Implementing eBay’s Authentication and Authorization Process ........ 236
Using an authentication token from the token generator ............ 241
Generating an authentication token dynamically ...........cccceueenee. 243
Taking Your Next Steps with the API ........cccooovvieiinineeeeeeee 252
Chapter 16: Building Custom eBay Applications
with Microsoft Office and the eBay APl ....................... 255
Mixing Oil, Water, eBay, and Microsoft Office ..........c.cccceevvrrecrevenenennnns 256
Gathering the Tools You Need to Put Office to Work ..........ccceevvvevennen. 258
Finding Your Way with Online ReSources ...........ccocvveveecircvesvenienenennns 259
eBay SDK and API documentation ...........c.cccceeveeeeenienieneesieeeennn. 259
DEVX.COM ottt ettt ettt sttt et sae s bbb te st saesaean 259
Microsoft Office Developer Center ...........cccoccevvveeeeneeneeneeneeenennnn. 259
Other For Dummies titles ........cccccoovevvirviiniiiniiniieceeeeeceeeeen 260
Chapter 17: Visiting Other API Planets: PayPal, FedEx, UPS,
and the U.S. Postal Service .................c.ooiiiiiiat 261
Enhancing Payment Processing with the PayPal API ................c............ 261
Signing up for the PayPal APl .........cccocooviiviiriinieieieeecceeee, 262

What you can do with Instant Payment Notification .................... 263



X'(/iii Developing eBay Business Tools For Dummies

How the IPN process WOrKS .......ccccoeecvieeciiiecieeiieeee e 264
Creating an IPN PrOSram ........ccccccevcevereeieenienienieneeeeeeeeeesee e 265
Activating IPN for your PayPal account .........cccccccoeevvieiininniennnnns 268
Mailing Faster (And Cheaper) with the Postal Service API ................... 269
Providing package tracking on your Web site .........ccccccecvrvueennenee. 271
Using bar-coded address labels .........ccoccocevvirviinvieniiinienieneniennee, 273
Smoothing Your High-Volume Shipping with the FedEx
ANA UPS APIS ..ottt 275
Exploring the FedEX API tOOIS .......ccccvevieciieciieiecieceeseeeeeeeee, 276
Visiting the UPS API center .........cccoceevievienienienieieeieeeeeeeeeeeene 278

Part U: The Part of Tens ........eeeeeeeeeeeeeeeeceeececaeeeeaaea 28 1

Chapter 18: Ten Great Resources for New eBay Programmers ....283

eBay Developers Program ..........cccccoecveeviiieiieeiiiccee e 284
eBay Developer Education Program ............cccceceiievieneeciecieecieeieeieene 284
General Language References ..........ccccoceeieeiiniinieniesecceeieeieeveeeeeene 285
Connecting with Other Developers ........ccccoccevvienieneeneenenciinieeieeienene 286
Focusing on PHP .........cooiiiiiiiiiiiteeceee et 287
Getting into XML ....ooiiiiiiiiiiiieceeeeeeeeet ettt 288
Going with the Flow of Cascading Style Sheets (CSS) .....cccceccvveverennnnns 289
Fiddling with JavaScript ........cccoeieiiiiiniiiiieeeee e 290
Adding a Great Trio of TOOIS ........coceeiiiiininininiieeeeeeeeeeee 291
Hitting the BOOKS ....coooiiiiiiiieecceee e 292

Chapter 19: Ten Easy Enhancements for Every Auction .......... 295
Organizing for Clarity .......cccceveeveriiiiiinieniecceeee e 296
Drawing Attention with Formatting ...........ccceviviiniiniiniiniiineeienee 297
Going Big (Or Small) with Size Tags ......ccccceveviiniiniiniienieneeieeeeene 299
Highlighting Information with Color ..........ccceceiiiiinininieeeeeeeee 300
Cross-Selling with Links to Your Other Auctions ..........cccoceeevienenennnnne 302
Putting Photos Inline with Your Text ........ccccoceeveiviiniiinieneeceeceecieeieeene 304
Little Pictures, Big PiCtUres ..........cccccvevievienineceeieeneeeeeeeeeeee e 305
Flash Menus Inside AUCLIONS .......cocceviiiiiinieiiieniiinienieeeeeeee e 306
Adding a “Don’t Steal This Stuff” Disclaimer ..........cccecevviiniinennennennee. 307
Augmenting Your Browser with the eBay Toolbar ..........ccccccevvervennenne. 308

Chapter 20: Ten Business-Building Additions for the

About Me Page and Your Web Site ............................ 311
Promoting Your eBay Efforts ........cccoocovimniniiniiniiieccceeeeeeeeen 312

Cataloging YOUr LINES ......c.ccoveeieviieiiieiecieeieceesee sttt e ve e 313



Table of Contents Xi X

Increasing Return Business with E-Mail Signups ........cc.cccceceveecninenen. 314
Adding Profits with the eBay Affiliate Program ...........cccccecevevvieviennnnnne. 315
Anticipating Customer Questions with a FAQ ........ccocovinininiinininne. 316
Looking for Something Special? ........cccccevieiieeiiiniienieneeeeeeeeie e 317
Driving Traffic to Your Brick-and-Mortar Store ........c.cccecevveevieviencncnnen. 317
Introducing You, the EXpert! .........ccccooviiniininiiniiniiiienecccieeeeeeieeenn 318
Offering Insights, News, and Resources ...........cccoceeveevervennienniennienceenen. 319
Blogging for Fun and Profit ............ccccooeiininiiiieeeeeeeeee 320
Chapter 21: Ten Tricks for Troubleshooting Your Work ........... 323
Indenting Your Code for Readability ........ccccccevirviinienieceeciiecieeieeieene 324
Using a Consistent Method for Naming Variables and Functions ......... 325
Adding Comments Everywhere ...........cccocovievieiiniinieniecicseeeeeeeeee, 325
Putting Your IDE to WOTK ......ccccoociiriiniiiiiiececiectecteeeeeie e 326
Adding Debugging Outputs Everywhere .........ccccoccvvviiniiiniiniininnenenen, 327
Evaluating One Piece at a Time ........ccccoooevviiieniiniiinieniceceeeeeeeeee 328
Testing Your Program in a Different Environment ............ccccocevenrnnnnen. 328
Getting Other Programs Out of the Way ........cccccceverinininniineneneene 329
Submitting Your Code for ReVIEW ........cccevvieviieciiniiiieneeeeeeeeieeeene 330
Checking for Reserved Words or Characters ..........cccoceeevvcierviervrenceennne 330

Appendix: About the CD ............ccccccecacccccnicaceacaaneee 333

System ReqUITEMENLS ........ccccevviieierienieiieeeieeie et eseesteesae e ne e 333
Using the CD with Microsoft Windows ...........cccceevvevienieninnensensienienene 334
Using the CD with Mac OS ........cccoovieieieeieeceeteee et 335
What You'll Find on the CD ..o 335
Program SOUrCe COAE ........ooviriinieniirinieieeeie et 336
Apache HTTP Server from The Apache Software Foundation ....336
Dreamweaver MX from Macromedia ..........ccccoocevenencennieniencnennen. 336
eBay Software Developers Kit (SDK) ......cccoccevievienienineeieeienen, 336
HomeSite from Macromedia ........cccoceevervieriiinniiniienieneeneeneeeeeen 337
HotDog Professional from Sausage Software ...........ccccovvvvueneennee. 337
PHP from The PHP Group ........ccccooeiivinieieieiereseeeeeeeeeeee e 337
PrimalScript from Sapien Technologies ..........cccccceevveniirieneenenen. 337
TopStyle Lite from Bradbury Software ..........ccceeeevveviinieneenenen. 338
TopStyle Pro from Bradbury Software .........ccccceevveevienieneenennnennen. 338
Zend Studio from Zend Technologies Inc. ......ccccoceveierviiniineenennns 338
TroubleShOOtING ......cciiviiiiiiiriieeee e 338

)T . OO 73 |



XX Developing eBay Business Tools For Dummies




