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size of board of directors, 86-87
skilled volunteers, 125-126
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(Schenck), 188, 331
social clubs, 25
social marketing site, 249
social networking tools, 202
social welfare organizations, 25, 26
software (fundraising), 324
soliciting in-kind gifts for special events,
258-259
sources of funds, 218-219
special events
budget, 254-258
costs of, 228
countdown, 260-262
event committee, 259
as a fundraising source, 229
invitations, 262
media coverage, 262-264
overview, 219
planning, 254-262
setting date and location, 259-260
soliciting in-kind gifts, 258-259
sponsorship, fiscal. See fiscal sponsor
staff. See also employees
as board members, 90
communicating with, 149-151
evaluating capability of, 112
hiring, 142-148
independent contractors, 152-157
managing, 148-152
meetings, 150
memos, 150
preparing for, 135-141
reasons for hiring, 134-135
retreats, 151
stakeholders
defined, 101
included in planning, 101
standing, 87-88
standing committee responsibilities, 88
Starting and Managing a Nonprofit
Organization: A Legal Guide
(Hopkins), 332
start-up costs, 163
State Associations of Nonprofits, 328
State government reporting, 76

state requirements
for closing paperwork, 318
on creating corporations, 42
statement. See also mission statement
of activities, 178
of need (grant proposal), 281-282
of position, 178
vision, 36
status, safeguarding
disclosure, 62-64
excessive payments, 64-67
politics, 64-67
reporting to IRS, 67-76
Steinberg, Richard
The Nonprofit Sector: A Research
Handbook, 331
Storytelling for Grantseekers: A Guide
to Creative Nonprofit Fundraising
(Clarke), 332
strategic planning, 98
strategy
defined, 107
fundraising, 222-224
Strengths-Weaknesses-Opportunities-
Threats (SWOT analysis), 102-104
study interviews, 298-299
studying organization pros and cons, 102
summary (grant proposal), 279-280
summative evaluation, 285
support, 160-161
SurveyMonkey, 191
surveys, 190
sustainability (grant proposal), 279
SWOT analysis (Strengths-Weaknesses-
Opportunities-Threats), 102-104
system requirements (CD), 337-338
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target groups, 193-194
targeting, 266
tax, excise, 23, 53, 65, 334
tax exemption. See also articles of
incorporation
applying for, 52-59
defined, 336
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tax rules and regulations, 27
TechSoup, 175, 184, 226, 324, 329
telemarketing, 245-247
telephone committee for volunteers,
121-122
temporarily restricted funds, 179
TESS (Trademark Electronic Search
System), 45
testing feasibility of capital campaigns,
297-299
thanking volunteers, 131-132
thank-you notes, 264
theories of change, 283
third sector, 11
Tracy, John
Accounting For Dummies, 176, 330
training
providing for volunteers, 128-129
telemarketing callers, 246-247
volunteers, 119
treasurer (board officer) responsibilities, 87
trial software, 339
troubleshooting (CD), 345
Twitter For Dummies (Fitton, Gruen, and
Poston), 202, 332

olf o

UBIT (unrelated business income tax), 72
umbrella insurance, 214

Unified Registration Statement, 218

U.S. Census Bureau, 190, 329

U.S. Department of Labor, 135, 161, 330
U.S. Government Printing Office, 328
unqualified opinion, 176

unrelated business income, 71-72, 336
unsolicited proposal, 269, 336

Urban Institute, 68, 331

o/ o

vacation policy, 135-136
vehicle insurance, 213-214
venture philanthropy, 336
ventures, 293

vice-president (board officer)
responsibilities, 87

Virtual Volunteering Project, 124
vision statement, 36
vocabulary of organization plan, 105
voluntary sector

application to nonprofit organizations, 14

defined, 11
Volunteer Match, 124, 185, 330
Volunteer Protection Act (1997), 85
volunteers

agreement form, 128

coordinator, 119-120

designing volunteer programs, 119-123

finding, 123-126

fundraising via, 251-252

handbook, 129

inspiring, 14-15

interviewing, 127-128

managing, 128-131

overview, 117

reasons why people become, 118-119

screening, 127-128

stereotypes of, 118

thanking, 131-132
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Warwick, Mal
Fundraising When Money is Tight: A
Strategic and Practical Guide to
Surviving Tough Times and Thriving in
the Future, 330
How to Write Successful Fundraising
Letters, 331
Web resources, 328-330
Web sites
Alliance for Nonprofit Management, 327
American Society of Association
Executives, 139, 327
American Speech-Language-Hearing
Association, 139
AmeriCorps, 125
The Aspen Institute: Program on
Philanthropy and Social
Innovation, 327
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Association of Fundraising Professionals,
245, 327

BBB Wise Giving Allowance, 327

Blue Avocado (e-newsletter), 328

BoardSource, 67, 85, 327

The Catalog of Federal Domestic
Assistance, 328

census, 110

The Center on Philanthropy at Indiana
University, 327

Center for Civil Society Studies at the
Johns Hopkins Institute for Policy
Studies, 327

Charity Channel, 328

CharityVillage, 328

Chronicle of Philanthropy, 328

Cision, 195

Coalition of Community Development
Financial Institutions, 295, 327

community loan and development
funds, 208

Congressional Record, 328

Corporation for National and Community
Service, 125

Council on Foundations, 62, 322, 327

creating, 185-186

databases, 328

Department of Labor, 135, 161, 330

Donor Bill of Rights, 244

eBase, 227

eTapestry, 227

Federal government grant applications
and information, 328

Fiscal Sponsor Directory, 31

Foundation Center, 111, 267, 269, 322, 327

Foundation Directory Online, 223, 328

Foundation News and Commentary, 328

Free Management Library, 312, 329

Fundraising Forum Library, 329

fundraising via, 249, 250

GiftWorks, 227

Giving Institute and Giving USA
Foundation, 327, 329

The Grant Advisor Plus, 329

Grants.gov, 229, 274-275

The Grantsmanship Center, 328

Grassroots Fundraising Journal, 329

GreatNonprofits, 329

Guerrilla Marketing, 329

GuideStar, 24, 64, 223, 269, 329

HR ProOnline, 144

Idealist, 124, 141

Idealware, 175, 226, 324, 329

Independent Sector, 67, 328

Internal Revenue Service (IRS), 24, 329

Jay Conrad Levinson, 194

job listings, 141

journalism, 195

Leader to Leader Institute, 328

Learn and Serve America, 125

Minnesota Council of Nonprofits, 136

National Council of Nonprofit
Associations, 85, 141, 328

National Do Not Call Registry, 245

National Technical Information
Service, 329

Network for Good, 329

The Nonprofit FAQ, 329

Nonprofit Academic Centers Council, 329

Nonprofit Finance Fund, 295, 328

Nonprofit Genie, CompassPoint Nonprofit
Services, 329

The Nonprofit Quarterly, 329

Nonprofit Risk Management Center, 210

The Nonprofit Times, 329

Nozasearch, 269

Opportunity Knocks, 141, 329

Points of Light Institute, 125

Press Lists, 329

Principles and Practices for Nonprofit
Excellence, 67

Public Interest, 27

Registration forms for soliciting
donations, 329

Salesforce.com, 227

Senior Corps, 125

State Associations of Nonprofits, 328

SurveyMonkey, 191

TechSoup, 175, 184, 226, 324, 329

TESS (Trademark Electronic Search
System), 45

Unified Registration Statement, 218
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Web sites (continued)
U.S. Census Bureau, 190, 329
U.S. Department of Labor, 135, 161, 330
U.S. Government Printing Office, 328
Urban Institute, 68
Virtual Volunteering Project, 124
Volunteer Match, 124, 185, 330
volunteer recruit, 124-125
Web surveying, 330
“What You Should Know About
Nonprofits,” 330
Wiley Product Technical Support, 345
W.K. Kellogg Foundation Evaluation
Handbook, 329
Youth Service America, 124
Zoomerang, 191
Web surveying, 330
welfare organizations, 25
Welytok, Daniel and Jill Gilbert
Nonprofit Law and Governance For
Dummies, 80
W4 form (IRS), 146
“What You Should Know About
Nonprofits,” 330
Who’s Who, 322
Wiley Product Technical Support, 345
Windows 98 For Dummies (Rathbone), 338
Windows 2000 Professional For Dummies
(Rathbone and Crawford), 338
Windows XP For Dummies (Rathbone), 338
Wing, Kennard
Nonprofit Almanac 2008, 331
Winning Grants Step by Step (Carlson and
McElrath), 332
W.K. Kellogg Foundation Evaluation
Handbook, 329

Wolf, Thomas
Managing a Nonprofit Organization in the
Twenty-First Century, 331
word of mouth
job listings, 141
to recruit volunteers, 123
work plans, 108-109
workers’ compensation insurance,
129-130, 210-211
writing
articles of incorporation, 45-49
campaign proposal, 303
case statements, 233-234
fundraising strategy, 222-224
grant proposals, 277-292
job descriptions for employees, 138-139
memos to staff, 150
mission statement, 37-40
telemarketing scripts, 246
volunteer job descriptions, 121
wrongful discharge, 152
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Yaverbaum, Eric
Press Relations For Dummies, 188
Public Relations For Dummies, 331
Public Relations Kit For Dummies, 196
Youth Service America, 124
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Zoomerang, 191



