


anthropomorphizing pets, 2, 13–14
apartment complexes, advertising and,

126–127, 182
applications, job, 82, 195
associations, advertising and dog/cat, 118
attachment to pets, emotional, 160

B
background checks, 43, 82–83
backup, sitter

by cooperative pet sitters, 28
emergency identification, 183
for employees, 89, 102
neighbors, 69, 186
for safety, 97
for sole proprietors, 79, 159, 160

badges, identification, 129
banking, 39
birds, 8, 14
birthday cards, 195
bites

cat, 181
dog, 99, 161, 163, 168–169, 173

boarding kennels. See kennels
bonding, security, 42–43, 82, 92–93
bonding with pets, 160
bookkeeping, 35, 38–39, 49, 51. See also

delinquent accounts
breakage. See damage to home
brochures. See also logo, business

content, 35, 111–113, 117, 178
distributing, 89, 115, 127, 143, 145

brokers, business, 198–199
bulk mailings, 121, 130, 146, 150. See

also newsletters
bulletins/bulletin boards, advertising and,

128, 131
burglaries/burglar alarms, 184. See also

security
burnout, 160, 165
business activities, advertising through,

142
business brokers, 198–199
business cards. See also advertising; logo,

business
design of, 35, 36, 111, 113–114
distributing, 143, 145
uses for, 89, 115

businesses, advertising and, 121, 123,
125, 182

business etiquette, 157–158
business newspaper articles, 137–138
business owners, organizations related to,

209–210
business plans, 21
business start-up, resources for. See

resources
buying a business, 200

C
cancellation of services, 179
car insurance, 41, 88
car signs, 129
cat bites, 181
cat litter, disposing of, 177
cats, demographics, 8, 14
cell phones

security and, 99, 183
uses for, 58, 60, 98, 99, 184

certification programs, 19, 32, 115, 169
chamber of commerce, 24, 120, 123, 154
charity events, 142, 145, 157. See also

donation of services
checks, style of, 36, 39
chickens, 14
chinchillas, 14
churches, 142
civic clubs, advertising and, 125–126
classified advertisements, 137
cleanup

cat litter, 177
damage caused by lack of, 172
instructions for, 178
supplies for, 69
of waste, 92, 172, 178, 179

client homes. See also damage to home
admitting people into, 176
answering telephone at, 187–188
dirty, 161, 163, 164
security of, 15, 87, 187, 194,

201–202
use of, 184
vehicles at, 184

client list, selling, 198
Client Presentation Book, 70–71
Client Reminder Cards, 179
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clients. See also complaints
calls from, 90–91
communication with, 73, 188, 195
contacting, 179, 183
databases of, 49
demanding, 169–170
early return of, 178–179, 183
educating, 148–149
emergencies, dealing with, 71, 92
emergency contact information, 92,

186
feedback from, 90, 101–102,

192–193
gifts to, 158, 195
hiring as sitters, 80
initial interview with, 70–72, 87,

91–92, 168, 184
payment policy, 73–78
regular, 67–68

clip art for logo design, 31
closing business, 197–200
clothing, 130, 207
clubs, advertising and dog/cat, 118
collecting payment. See delinquent

accounts
colleges, advertising and, 128
colleges, resources available through, 24
Common Law Factors, 167
communication between client and sit-

ter, 73, 195. See also e-mail
community colleges, resources available

through, 24
complaints

about employees, 102
about fees, 160, 161, 162
handling, 72–73, 164–165

computers, 45–49. See also software, busi-
ness

condominium complexes, advertising
and, 127

confidentiality, 98, 183
continuing education, 169–170
contractors, independent, 51, 67,

106–107, 167–168
conventions, PSI, 165
cooperative working relationships, 28
corporations, 38
costs, start-up, 18–19, 205–206
costume contests, Halloween, 157

costumes, animal, 130
coupons, pet food, 184
cows, 14
crabs, hermit, 14
credit, line of, 39
credit cards, accepting, 39, 49, 55
crime deterrence. See security
customer card system, 49–52, 53
customers. See clients

D
Daily Diary forms, 192
daily log, 90, 192
damage to home. See also insurance, lia-

bility
caused by others, 191
claims of, 76–77
photographs of, 60, 183
water, 170, 171, 172, 174, 177

databases, client, 49
death of pets, 91, 184, 194
delays in pet sitter arrival, 177
delinquent accounts

collection suggestions, 78
interest and penalties on, 74
letters for, 74–75
rarity of, 73
small claims court, 76–77

deliveries, collecting, 183
deposits, customer, 74, 76
dirty homes, 161, 163, 164
disability insurance, 42
disasters

handling, 92
planning for, 2, 68–69, 186, 209,

211
discounts, 64, 142, 143
dog parks, 169
dogs

aggressive, 99, 161, 163, 168–169,
173

demographics, 8, 14
walking, 168–169, 202

dog walkathons, 157
domain names, 47, 48
donation of services, 131. See also charity

events
door-prizes, 156
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drawbacks. See also complaints
aggressive dogs, 99, 161, 163,

168–169, 173
burnout, 160, 165
danger, 97–100, 161, 163
demanding clients, 169–170
emotional attachments to pets, 160
filthy homes, 161, 163, 164
holidays, working on, 66, 102, 159,

160
insurance claims, 89–90, 170–175
IRS audits, 167–168
requests for extra services, 15,

163–164, 188–189
state veterinary board rules, 166
time to build business, 182
vacation time, lack of, 159
weather, 159–160

drawings for giveaway items, 156
drinking, employee, 91
driving behavior, 88, 184
ducks, 14

E
early return of clients, 178–179, 183
earthquakes. See disasters
eating habits

pet, 15
sitter, 100–101

education, continuing, 169–170
EIN (Employer Identification Number),

23
e-mail, 46, 48, 49, 61, 188
emergencies. See also backup, sitter

client contact information, 92, 186
clients dealing with, 71, 92
employee contact information, 92,

93, 97
pet, death of, 91, 184, 194
pet health, 95–96, 182
policies for dealing with, 92, 93,

95–96
supplies for, 69, 96, 101, 184

emergency repair forms, 195
employee orientation

benefits, 85
content, 86, 87, 89–90, 92–95,

96–101
testing, 96

employees. See also independent 
contractors; pet sitters

advertising policy, 89
background checks, 43, 82–83
benefits to, 181
calls directed to, 180–181
choosing not to have, 79
complaints about, 102
customer feedback policy, 90
customer payment policy, 73–78
demographics, 83–84
driving behavior, 88, 184
education of, 89
emergency/disaster policy, 92, 93,

95–96
emergency information about, 92,

93, 97
golden rule policy, 93
hiring process, 80–83, 84–85, 195
illness policy, 89
key policy, 87, 91
legal relationship with, 106–107
meetings of, 106
motivating, 102–105
noncompete agreements, 86, 181
nutrition, 100–101
pay policies, 66–67, 88
personal appearance/behavior 

policy, 91
pricing policies, 87
recordkeeping on, 73
resignation of, 89, 106
rewards for, 101–102
schedules, assigning, 201
selling other services, 178
tip policies, 88
vacation policy, 89
visitation policy, 182–183

Employer Identification Number 
(EIN), 23

employment application forms, 82, 195
etiquette, business, 157–158
evaluation form, 90, 101–102, 

192–193
exhibition booths, 155–156
extra services, 15, 163–164, 

188–189
e-zines, 103, 104–105, 148–150
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F
family members, advertising and, 123
feces, disposing of, 92, 172, 178
feedback, customer, 90, 101–102,

192–193
fees

advance, 74, 76
cancellation, 190
complaints about, 160, 161, 162
for holidays, 54, 65–66, 103
of kennels, 16, 160
late, 73–78
for multi-pet households, 64
one-time-only visits, 190
setting, 62–65, 87
specifying, 190

ferrets, 14
filthy homes, 161, 163, 164
fires. See disasters
first aid, 95–96, 169
fish, 8, 14
fleas, 95
flight information, 195
floods. See disasters
flyers. See brochures
forms, business. See also service contracts

benefits, 185
daily log, 90, 192
emergency repair, 195
employee application, 82, 195
evaluation, 90, 101–102, 192–193
invoices, 191–192
notification, 193–194
other, 194–195
reservation, 193
sources for, 207

friends, advertising and, 123
frogs, 14
fund-raising events, 157

G
garbage, 91
garden clubs, advertising and, 121–122,

123
gasoline costs, 62–63
gerbils, 14
gift certificates, 131, 143, 158
giveaway items, advertising via, 131, 156

goats, 14
golden rule policy, 93
government regulations, 23
grooming services, providing, 203
grooming shops, 115–116, 182
guinea pigs, 14

H
Halloween costume contests, 157
hamsters, 14
hermit crabs, 14
holidays

advertising and, 138
fees for, 54, 65–66, 103
gifts for, 66, 88
schedules for, 58, 149
working on, 66, 102, 159, 160

home businesses
advantages/disadvantages, 32–33
government regulations, 22
number of, 33

homes of clients. See client homes
horses, 14
housecleaning services, advertising and,

121
household services, providing, 187
house-sitting services, 203
humane societies, advertising and, 118
hurricanes. See disasters

I
identification, emergency contact, 183
identification badges, sitter, 129
identification tags, pet, 93, 176
iguanas, 14
illness, pet, 15, 95
illness, sitter, 89. See also backup, sitter
income, projecting, 17–18
incorporation, 38
independent contractors, 51, 67,

106–107, 167–168
instructions, last-minute, 91
insurance

bonding, 42–43, 82, 92–93
car, 41, 88
coverage limitations, 92–93
disability, 42
dog bites and, 168–169
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insurance (cont.)
filing claims with, 172
legal requirements of, 180
liability, 5, 6, 26, 40–42, 180
liability claims history, 89–90,

170–175
life, 41–42
notifying employees/customers of, 89
sale of business and, 199
Worker’s Compensation, 41

Internal Revenue Service (IRS), 23,
167–168

interviews
initial client, 70–72, 87, 91–92, 168,

184
job applicant, 84–85

invoices, 191–192
IRS (Internal Revenue Service), 23,

167–168

K
kennels

cost of, 16, 160
pet responses to, 14–15
recent changes in, 169
reciprocal business agreements,

116–117
keys

acquiring, 91
attaching to body, 94
keeping customers’, 67–68, 78, 189
legal issues, 78, 199
listing keyholders, 186
locked in/lost, 94, 172, 189
nonworking, 96, 183
returning, 87, 189, 199
security of, 34, 68, 87
testing, 5, 184

L
last-minute callers, 162
last-minute instructions, 91
late-night visits, 179
late payments, 73–78
late pet sitter arrival, 177
law enforcement agencies, 122, 124, 194
lawn-care services, advertising and, 121

lead groups, 133
legal issues. See also delinquent accounts

advertising, 127
buying/selling a business, 198, 200
copyright/trademark, 30–31, 149,

150
employee/contractor status, 106–107
hiring practices, 85
home business regulation, 22
insurance coverage, requirements

for, 180
keys, 78, 199
leash laws, 22, 175
litter laws, 22
noncompete agreements, 86, 181
service contracts and, 185, 

190–191
letters, monthly, 103, 104–105, 

148–150
liability insurance

about, 5, 6, 26, 40–42, 180
claims history, 89–90, 170–175

license plates, personalized, 130
licensing

business, 31–32
of pet sitters, 114–115

life insurance, 41–42
line of credit, 39
litter, disposing of cat, 177
livestock, 14
lizards, 14
Locator, PSI, 45–46, 110–111
log, daily, 90, 192
logo, business, 31

M
magnetic car signs, 129
mail, collecting, 183
mailing lists, 29, 121, 146
mailings, bulk, 121, 130, 146, 150. See

also newsletters
market survey, 27–29
media, compiling list of, 153–154. See

also press releases
medication, administering, 166, 179, 184
merchant cards, 39
mice, 14
multi-pet households, pricing for, 64
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N
names, business, 6, 29–31
name tags

pet, 93, 176
sitter, 129

NAR (National Association of Realtors),
168

narrative, telephone, 56–57
National Association for the Self-

Employed (NASE), 25
National Association of Realtors (NAR),

168
National Federation of Independent

Businesses (NFIB), 25
National Foundation of Women Business

Owners (NFWBO), 25
need for pet sitting services, assessing,

27–29
negative advertising, 117
negatives. See drawbacks
neighbors

as backup, 69, 186
notification forms for, 194
as pet sitters, 15

networking, 28, 133
new-hire announcements, 144
new residents, advertising and, 120–121,

122
newsletters, 103, 104–105, 148–150
newspaper advertising, 135–139
news releases, 135–137, 142, 151–154
NFIB (National Federation of

Independent Businesses), 25
NFWBO (National Foundation of

Women Business Owners), 25
“no,” learning to say, 160–165
noncompete agreements, 86, 181
nonprofit organizations, advertising and,

125–126
notification forms, 193–194
nutrition, 100–101

O
office hours, 165
office location, 32–33. See also home

businesses
office supplies/furnishings, 33–36

off-leash dog parks, 169
one-time-only visits, 190
online newsletters, 103, 104–105, 148–150
orientation, employee. See employee 

orientation
overnight pet setting, 203

P
paperwork process, 95
parks, off-leash dog, 169
Patti Moran’s (company), 207–208
pay policies, customer. See also delin-

quent accounts
advance payment, 74, 76

pay policies, employee, 66–67, 88
personal appearance/behavior policy, 91
personality testing, applicant, 83
pet accidents, 92, 172, 178, 179
pets

anthropomorphizing, 2, 13–14
birthday cards for, 195
commands for, 195
death of, 91, 184, 194
demographics, 7–8, 14
escaping, 175, 176
food for, 187, 203
getting information about, 186–187
human attitudes toward, 1–2, 4
injuries to, 175
lost, 176, 183
medical benefits of, 2, 17
organizations related to, 208–209
roaming, 175
spending on, 1, 4
transporting, 184
use of name, 184

Pet Sitter of the Year award, 27
pet sitters, as business resource, 24, 27–28
The Pet Sitter’s Business Plan (Foster), 21
Pet Sitters International (PSI)

advertising through, 45–46, 110–111
benefits, 47, 48, 153, 156, 200
consultation services and, 24
conventions of, 165
membership in, 12
as resource, 25–27
standards for excellence, 210–211

Pet Sitters Liability Protection Policy, 40
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