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SYMBOLS
%20, indicating spaces in HTTP-GET

parameters, 3
& (ampersand), separating HTTP-GET

parameters, 3

A
access key, UPS API, 170
Access (Microsoft), used in Customer Relations

Management (CRM) application, 228–230
AddItem method, eBay API, 125, 133–136
AddRecordToDataset procedure, CRM

application, 252
addresses. See also directions, obtaining with

MapPoint API
finding nearby places to, with MapPoint API,

80–82
querying, with MapPoint API, 60–61

AddToItemDescription method,
eBay API, 125

Alexa Internet, Inc., 88
Alexa Web Information Service (AWIS) Web API

documentation and examples for, 96
features of, 91
query syntax, 102–103
subscription ID, 91–96
uses of, 112

All Consuming, 114
Amazon Lite, 113
Amazon.com APIs

Alexa Web Information Service (AWIS) Web API
documentation and examples for, 96
features of, 91
query syntax, 102–103
subscription ID for, 91–96
uses of, 112

associate ID for, 92
developer token for, 91
E-Commerce Service (ECS) Web API

customer queries, 98–99
documentation and examples for, 96
features of, 90–91
list queries, 99
product queries, 97–98
query syntax, 97–102
remote shopping cart queries, 99–101, 111
seller queries, 101–102
subscription ID for, 91–96
third-party extensions for, 113–114
transaction queries, 102
uses of, 110–111, 112

protocols supported, 90
query

executing from Pocket PC, 189–192
executing using HTTP-GET (REST), 3, 104–106
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Amazon.com APIs (continued)
executing using SOAP, 8–14, 106–109
executing using Visual Studio .NET, 107–109
looping through results of, 109–110

Simple Queue Service Web API
features of, 91
query syntax, 103–104
uses of, 112–113

used in Executive Dashboard application,
266, 268, 273, 278

uses of, 110–113
Amazon.com, features of, 88–90
Amazon.pl XML, 113
Amount property
MassPay method, 149, 159
RefundTransaction method, 158
TransactionSearch method, 159

ampersand (&), separating HTTP-GET
parameters, 3

A9.com search engine, 89–90
Apptera Locator software, MapPoint API 

used by, 85
.asmx file, 215
associate ID, Amazon, 92
AssociateTag parameter, ECS, 97
AuctionItemNumber property,

TransactionSearch method, 159
auctions for seller, retrieving, in eBay API,

138–140
AWIS (Alexa Web Information Service) Web API

documentation and examples for, 96
features of, 91
query syntax, 102–103
subscription ID, 91–96
uses of, 112

B
Banana Slug search engine, 46
BindingPoint directory, 179–180
blogging API, 176–177
Bloglines API, 176–177
Bloglines Web Services (BWS), 176

blogs using Google API, 48
body text, limiting search to, with Google, 18
btnAddNew_Click event, CRM application,

246
btnDelete_Click event, CRM application,

246–247
btnDirections_Click event, CRM

application, 256–257
btnGetMap_Click event, CRM application,

255–256
btnMoveLast_Click event, CRM application,

243
btnMoveNext_Click event, CRM application,

244–245
btnMovePrevious_Click event, CRM

application, 243–244
btnSave_Click event, CRM application,

245–246
btnSearch_Click event, CRM application,

247–248
btnSearch_Click event, Executive Dashboard

application, 272–273
BuildGoogleBar procedure, CRM application,

252–254
BWS (Bloglines Web Services), 176

C
cache: option, Google, 16–17
cache, retrieving pages from, with Google,

16–17, 25, 42–45
CalculateRoute method, RouteServiceSoap

service, 62, 72–74
CalculateSimpleRoute method,

RouteServiceSoap service, 62
CapeMail service (Capescience), 46
Capescience CapeMail service, 46
CartAdd operation, ECS, 99
CartClear operation, ECS, 100
CartCreate operation, ECS, 100, 111
CartGet operation, ECS, 100
CartModify operation, ECS, 100–101
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case studies
Customer Relations Management (CRM)

application
database for, building, 228–230
downloading, 228
features of, 226–227
Google API used in, 226, 237–238, 252–254,

260
MapPoint API used in, 226, 238, 255–259,

260–262
modules for, AddRecordToDataset

procedure, 252
modules for, btnAddNew_Click event, 246
modules for, btnDelete_Click event,

246–247
modules for, btnDirections_Click event,

256–257
modules for, btnGetMap_Click event,

255–256
modules for, btnMoveLast_Click event,

243
modules for, btnMoveNext_Click event,

244–245
modules for, btnMovePrevious_Click

event, 243–244
modules for, btnSave_Click event, 245–246
modules for, btnSearch_Click event,

247–248
modules for, BuildGoogleBar procedure,

252–254
modules for, ClearForm procedure, 251
modules for, declarations, 239
modules for, frmContacts_Load event,

239–240
modules for, GetCoordinates procedure,

257–258
modules for, GetDrivingDirections

procedure, 259
modules for, Google API references, 237–238
modules for, imports statements, 239
modules for,

lnklblGoogleResults_LinkClicked

event, 254

modules for, MapPoint API references, 238
modules for, PopulateControlsOnForm

procedure, 240–242
modules for, PopulateDataSet procedure,

240
modules for, UpdateDatabaseAdds

procedure, 249
modules for, UpdateDatabaseChanges

procedure, 248–249
modules for, UpdateDatabaseDeletions

procedure, 249–250
modules for, UpdateDataSet procedure, 242
modules for, UpdateDatasetValues

procedure, 250–251
running, 260–263
user interface for, building, 230–237

Executive Dashboard application
Amazon.com APIs used in, 266, 268, 273,

278
downloading, 267
eBay API used in, 266, 268–269, 274–275,

278
features of, 265–267
Google API used in, 266, 268, 274, 278
modules for, btnSearch_Click event,

272–273
modules for, imports statements, 272
modules for, SearchAmazon procedure, 273
modules for, SearchEbay procedure,

274–276
modules for, SearchGoogle procedure, 274
modules for,

WritePageContentsToBrowser

procedure, 276
running, 276–279
user interface for, building, 267–272

categories
retrieving in eBay API, 137–138
retrieving subcategories for in AWIS, 102

category operation, AWIS, 102
.CER file, 157
certificate.pem file, 157
ClearForm procedure, CRM application, 251

285

ClearForm procedure, CRM application

In
de

x

16_584456 bindex.qxd  3/8/05  10:50 AM  Page 285



CommonServiceSoap service, MapPoint API,
62–63

ConfigureQueue operation, Simple Queue
Service, 104

ContentType parameter, ECS, 97
ConvertToLatLong method,

RenderServiceSoap service, 61
ConvertToPoint method, RenderServiceSoap

service, 61
crawl operation, AWIS, 103
CreateQueue operation, Simple Queue Service,

104
CRM application. See Customer Relations

Management (CRM) application
CurrencyCode property, TransactionSearch

method, 159
customer queries, ECS, 98–99
Customer Relations Management (CRM)

application
database for, building, 228–230
downloading, 228
features of, 226–227
Google API used in, 226, 237–238, 252–254,

260
MapPoint API used in, 226, 238, 255–259,

260–262
modules for
AddRecordToDataset procedure, 252
btnAddNew_Click event, 246
btnDelete_Click event, 246–247
btnDirections_Click event, 256–257
btnGetMap_Click event, 255–256
btnMoveLast_Click event, 243
btnMoveNext_Click event, 244–245
btnMovePrevious_Click event, 243–244
btnSave_Click event, 245–246
btnSearch_Click event, 247–248
BuildGoogleBar procedure, 252–254
ClearForm procedure, 251
declarations, 239
frmContacts_Load event, 239–240
GetCoordinates procedure, 257–258
GetDrivingDirections procedure, 259

Google API references, 237–238
imports statements, 239
lnklblGoogleResults_LinkClicked

event, 254
MapPoint API references, 238
PopulateControlsOnForm procedure,

240–242
PopulateDataSet procedure, 240
UpdateDatabaseAdds procedure, 249
UpdateDatabaseChanges procedure,

248–249
UpdateDatabaseDeletions procedure,

249–250
UpdateDataSet procedure, 242
UpdateDatasetValues procedure,

250–251
running, 260–263
user interface for, building, 230–237

CustomerContentLookup operation, ECS, 98
CustomerContentSearch operation, ECS,

98–99

D
dashboard application. See Executive Dashboard

application
database

for Customer Relations Management (CRM)
application, 228–230, 248–250

for MapPoint API, 49, 50
date range, limiting search to, with Google, 17
daterange: option, Google, 17
declarations, CRM application, 239
DeleteQueue operation, Simple Queue Service,

104
Dequeue operation, Simple Queue Service, 104
developer account

eBay API, 119–123
FedEx APIs, 173–175
InterFax API, 164–165
PayPal API, 149–151
UPS API, 168–170

developer registration key, Google API, 19–23

286
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developer token
Amazon.com APIs, 91
definition of, 2

directions, obtaining with MapPoint API, 72–74,
184–189

doGetCachedPage method, Google API, 25
doGoogleSearch method, Google API, 24
domain, limiting search to, with Google, 19
doSpellingSuggestion method, Google 

API, 25
driving directions, obtaining with MapPoint API,

72–74, 184–189

E
eBay API

categories, retrieving, 137–138
developer account, obtaining, 119–123
documentation for, 124
features of, 119
feedback about seller

leaving, 126
retrieving, 126, 142–144

licensing for, 119
listing an item for sale, 133–136
pending auctions for seller, retrieving, 138–140
protocols supported, 118–119
query

executing using HTTP-POST, 127–129
executing using SOAP, 130–132
executing using Visual Studio .NET, 127–129,

130–132
syntax for, 125–127

SDK (Software Developer’s Kit), 124
third-party extensions for, 145–146
token for test user, 120–123
used in Executive Dashboard application,

266, 268–269, 274–275, 278
uses of, 144–145
winning bidders, retrieving, 141–142

eBay, features of, 118
ECS (E-Commerce Service) Web API

customer queries, 98–99
documentation and examples for, 96

features of, 90–91
list queries, 99
parameters for, 97
product queries, 97–98
query syntax, 97–102
remote shopping cart queries, 99–101, 111
seller queries, 101–102
subscription ID, 91–96
third-party extensions for, 113–114
transaction queries, 102
uses of, 112

e-mail
Google queries through, 46
searching for Amazon customer by, 98
searching for Amazon wish list by, 99
searching for PayPal transactions by, 159
sending PayPal mass payments to, 159
virtual, for Sandbox test environment, 149

EmailSubject property, MassPay method, 159
embedded devices supporting Web APIs,

181–183
eMbedded Visual Tools (Microsoft), 183
EndDate property, TransactionSearch

method, 158
EndItem method, eBay API, 126
Enqueue operation, Simple Queue Service, 104
errors. See troubleshooting
evaluation account, MapPoint API, 52–56
example applications. See case studies
Executive Dashboard application

Amazon.com APIs used in, 266, 268, 273, 278
downloading, 267
eBay API used in, 266, 268–269, 274–275,

278
features of, 265–267
Google API used in, 266, 268, 274, 278
modules for
btnSearch_Click event, 272–273
imports statements, 272
SearchAmazon procedure, 273
SearchEbay procedure, 274–276
SearchGoogle procedure, 274
WritePageContentsToBrowser procedure,

276
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Executive Dashboard application (continued)
running, 276–279
user interface for, building, 267–272

eXtensible Markup Language (XML)
definition of, 2–3
submitting to eBay API, 133, 136, 138, 140,

142, 144
submitting to Ship Manager Direct, FedEx API,

173, 175–176
submitting to UPS API, 170–172

extensions, third-party
for eBay API, 145–146
for ECS (E-Commerce Service) Web API,

113–114
for Google API, 46–48
for MapPoint API, 85
for PayPal API, 162

F
faxing APIs, 163–168
FedEx APIs

developer account for, 173–175
features of, 172–173
meter number for, 174
submitting transactions with Ship Manager

Direct, 175–176
feedback

leaving, with eBay API, 126
retrieving, with eBay API, 126, 142–144

Feedburner, 114
fees

for custom Web APIs, 215
for MapPoint API, 52

file type, limiting search based on, with Google,
17–18

filetype: option, Google, 17–18
Find method, FindServiceSoap service, 60
FindAddress method, FindServiceSoap service,

60, 77–80
FindById method, FindServiceSoap service, 60
FindByProperty method, FindServiceSoap

service, 61, 82–84
FindNearby method, FindServiceSoap service,

61, 80–82

FindNearRoute method, FindServiceSoap
service, 61

FindServiceSoap service, MapPoint API, 60–61
forms

for Customer Relations Management (CRM)
application, 230–237

for Executive Dashboard application, 267–272
frmContacts_Load event, CRM application,

239–240

G
geocode lookups, with MapPoint API, 77–80
GetAccount method, eBay API, 126
GetAdFormatLeads method, eBay API, 126
GetAPIAccessRules method, eBay API, 126
GetBestMapView method, RenderServiceSoap

service, 62
GetBidderList method, eBay API, 126
GetCategories method, eBay API, 126
GetCategory2DomainMap method, eBay API,

126
GetCategoryListings method, eBay API, 126
GetCoordinates procedure, CRM application,

257–258
GetCountryRegionInfo method,

CommonServiceSoap service, 62
GetDataSourceInfo method,

CommonServiceSoap service, 62–63
GetDescriptionTemplates method, eBay

API, 126
GetDomains method, eBay API, 126
GetDrivingDirections procedure, CRM

application, 259
GeteBayOfficialTime method, eBay API, 126
GetEntityTypes method, CommonServiceSoap

service, 63
GetFeedback method, eBay API, 126
GetGreatCircleDistances method,

CommonServiceSoap service, 63
GetHighBidders method, eBay API,

126, 141–142
GetItem method, eBay API, 126
GetItemTransactions method, eBay API, 126
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GetLocationInfo method, FindServiceSoap
service, 61

GetLogoURL method, eBay API, 126
GetMap method, RenderServiceSoap service,

62, 75–77
GetSearchResults method, eBay API, 126
GetSellerEvents method, eBay API, 126
GetSellerList method, eBay API, 126,

138–140
GetSellerTransactions method, eBay API,

126
GetStoreDetails method, eBay API, 126
GetTransactionDetails method, PayPal API,

149, 159
GetUser method, eBay API, 126
GetVersionInfoMethod method,

CommonServiceSoap service, 63
GetWatchList method, eBay API, 126
Google

body text, limiting search to, 18
cache, retrieving pages from, 16–17
date range, limiting search to, 17
domain, limiting search to, 19
features of, 15–19
file type, limiting search based on, 17–18
information about URL, retrieving links to, 18
links

descriptive text of, searching, 18
related to URL, listing, 19
to URL, listing, 19

phone number, looking up, 19
site, limiting search to, 19
title, limiting search to, 18
URL, limiting search to, 18

Google account, creating, 21–22
Google API

cache, retrieving pages from, 25, 42–45
developer registration key, obtaining, 19–23
developer’s kit, downloading, 20–21
protocols supported, 19
query

executing using .NET Framework, 29–31
executing using Visual Studio .NET, 25–29
looping through results of, 31–32

syntax for, 23–25
using e-mail, 46

retrieving random pages, 36–37
search feature, adding to Web application,

33–35
search request, 24
search results, 24, 37–40
spell checking search terms, 25, 40–42
third-party extensions for, 46–48
used in Customer Relations Management (CRM)

application, 226, 237–238, 252–254, 260
used in Executive Dashboard application,

266, 268, 274, 278
uses of, 45

Googlematic tool, 48
graphing tools using Google API, 46

H
Help operation, ECS, 102
HTTP-GET (REST)

Amazon.com APIs supporting, 90, 104–106
calling Web APIs from Microsoft Office using,

194–196
calling Web APIs from Pocket PC using,

189–192
calling Web APIs using, 3–4, 223
limitations of, 4
when to use, 4, 214

HTTP-POST
calling Web APIs using, 5, 223
eBay API supporting, 118, 127–129
Ship Manager Direct, FedEx API supporting,

175–176
UPS API supporting, 170–172
when to use, 214

I
imports statements, CRM application, 239
imports statements, Executive Dashboard

application, 272
inanchor: option, Google, 18
info: option, Google, 18
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InterFax API
developer account for, 164–165
features of, 163–164
sending test fax, 165–168

intext: option, Google, 18
intitle: option, Google, 18
inurl: option, Google, 18
InvoiceId property, TransactionSearch

method, 159
ItemLookup operation, ECS, 97
ItemSearch operation, ECS, 98, 109, 110

J
Java Web Services Developer Pack, 216

L
latitude, finding, with MapPoint API, 77–80
LeaveFeedback method, eBay API, 126
link: option, Google, 19
links

descriptive text of, searching in Google, 18
related to URL, listing with Google, 19
to URL, listing with Google, 19

list queries, ECS, 99, 110–111
listing an item for sale, eBay, 133–136
ListLookup operation, ECS, 99, 110–111
ListMyQueues operation, Simple Queue

Service, 104
ListSearch operation, ECS, 99, 110–111
lnklblGoogleResults_LinkClicked event,

CRM application, 254
longitude, finding, with MapPoint API, 77–80

M
MapPoint API

driving directions, obtaining, 72–74, 184–189
errors from

methods not recognized, 58
operation not authorized, 58, 64

evaluation account for, obtaining, 52–56
fees for, 52

geocode lookups, 77–80
maps

querying, 60–63
retrieving, 75–77

nearby places, finding, 80–82
object model for, viewing, 59–60
points of interest, finding, 82–84
production environment, 63
protocols supported, 51
query

executing from Pocket PC, 184–189
executing using .NET Framework, 68–71
executing using Visual Studio .NET, 64–67
services for, 59–63
specifying credentials for, 63–64

SDK
configuring, 58–59
downloading, 56–58

test environment, 63
third-party extensions for, 85
used in Customer Relations Management (CRM)

application, 226, 238, 255–259, 260–262
uses of, 84–85

MapPoint (Microsoft), features of, 50–51
MapPoint Web service Web site, 52
maps

querying with MapPoint API, 60–63
retrieving with MapPoint API, 75–77

mass payments, with PayPal API, 149, 159
MassPay method, PayPal API, 149, 159
Memo property, RefundTransaction method,

158
meter number, FedEx APIs, 174
Microsoft Access, used in Customer Relations

Management (CRM) application, 228–230
Microsoft eMbedded Visual Tools, 183
Microsoft MapPoint API

driving directions, obtaining, 72–74, 184–189
errors from

methods not recognized, 58
operation not authorized, 58, 64

evaluation account for, obtaining, 52–56
geocode lookups, 77–80
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maps
querying, 60–63
retrieving, 75–77

nearby places, finding, 80–82
object model for, viewing, 59–60
points of interest, finding, 82–84
production environment, 63
protocols supported, 51
query

executing from Pocket PC, 184–189
executing using .NET Framework, 68–71
executing using Visual Studio .NET, 64–67
services for, 59–63
specifying credentials for, 63–64

SDK
configuring, 58–59
downloading, 56–58

test environment, 63
third-party extensions for, 85
used in Customer Relations Management (CRM)

application, 226, 238, 255–259, 260–262
uses of, 84–85

Microsoft MapPoint, features of, 50–51
Microsoft Office

calling Web APIs from .NET
requirements for, 202–205
using SOAP, 205–211

calling Web APIs from VBA code
requirements for, 193–194
using HTTP-GET (REST), 194–196
using SOAP, 196–202

Microsoft Streets and Trips, 49, 50
mobile devices

calling Amazon.com API from, 189–192
calling MapPoint API from, 184–189
devices supporting Web APIs, 181–183

MSN Search, 50

N
nearby places to an address, finding with

MapPoint API, 80–82
.NET Compact Framework, 182–183

.NET Framework
calling XML Web services using SOAP in, 8
executing Google API query in, 29–31
executing MapPoint API query in, 68–71
SOAP support, 6

news feed API, 176–177
Note property, MassPay method, 159

O
Office (Microsoft)

calling Web APIs from .NET
requirements for, 202–205
using SOAP, 205–211

calling Web APIs from VBA code
requirements for, 193–194
using HTTP-GET (REST), 194–196
using SOAP, 196–202

OpenSSL, 157
Operation parameter, ECS, 97

P
.p12 file, 157–158
Palm devices, 183
ParseAddress method, FindServiceSoap

service, 61
Payer property, TransactionSearch method,

159
PayerName property, TransactionSearch

method, 159
payment distributions, with PayPal API, 159
PayPal API

developer account for, 149–151
features of, 149
mass payments, 149, 159
protocols supported, 148
query

executing using SOAP, 160–161
syntax for, 158–159

refunds, requesting, 158
security certificate for, 156–158
test accounts for, 151–154
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PayPal API (continued)
test transactions for, 155–156
third-party extensions for, 162
transactions, retrieving information about,

158–159
uses of, 162

PayPal, features of, 148
PDAs (personal digital assistants). See mobile

devices
pending auctions for seller, retrieving, in eBay

API, 138–140
%20, indicating spaces in HTTP-GET 

parameters, 3
personal digital assistants (PDAs). See mobile

devices
phone number, looking up with Google, 19
phonebook: option, Google, 19
PKCS12 certificate file, 157
pkcs12 command, 157
platform-neutral Web services. See XML 

Web services
Pocket PCs

calling Amazon.com API using HTTP-GET,
189–192

calling MapPoint API using SOAP, 184–189
support for Web APIs, 182–183

points of interest, finding with MapPoint API,
82–84

PopulateControlsOnForm procedure, CRM
application, 240–242

PopulateDataSet procedure, CRM application,
240

privatekey.pem file, 157
product queries, ECS, 97–98, 110
protocols

choosing when creating Web API, 4, 214
HTTP-GET (REST)

Amazon.com APIs supporting, 90, 104–106
calling Web APIs from Microsoft Office using,

194–196
calling Web APIs from Pocket PC using,

189–192
calling Web APIs using, 3–4, 223

limitations of, 4
when to use, 4, 214

HTTP-POST
calling Web APIs using, 5, 223
eBay API supporting, 118, 127–129
Ship Manager Direct, FedEx API supporting,

175–176
UPS API supporting, 170–172
when to use, 214

security affected by, 4, 214
SOAP (Simple Object Access Protocol)

Amazon.com APIs supporting, 8–14, 90,
106–109

calling Web APIs from Microsoft Office using,
196–202, 205–211

calling Web APIs from Pocket PC using,
184–189

calling Web APIs using, 5–8, 223
eBay API supporting, 119, 130–132
example using, 8–14
Google API supporting, 19
MapPoint API supporting, 51, 63–71
PayPal API supporting, 148, 160–161
when to use, 5, 214
WSDL used by, 6

specifying when creating Web API, 214–215
supported by Amazon.com APIs, 90
supported by eBay API, 118–119
supported by Google API, 19
supported by MapPoint API, 51
supported by PayPal API, 148

Q
queries

Amazon.com APIs
executing from Pocket PC, 189–192
executing using HTTP-GET (REST), 104–106
executing using SOAP, 106–109
looping through results of, 109–110

AWIS (Alexa Web Information Service) Web API,
syntax for, 102–103

eBay API, syntax for, 125–127
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ECS (E-Commerce Service) Web API, Amazon,
syntax for, 97–102

Google API
executing using .NET Framework, 29–31
executing using Visual Studio .NET, 25–29
looping through results of, 31–32
syntax for, 23–25
using e-mail, 46

MapPoint API
executing using SOAP, 63–71
syntax for, 60–63

PayPal API
executing using SOAP, 160–161
syntax for, 158–159

Simple Queue Service Web API, syntax for,
103–104

queue services. See Simple Queue Service 
Web API

R
Read operation, Simple Queue Service, 104
ReceiptId property, TransactionSearch

method, 159
Receiver property, TransactionSearch

method, 159
ReceiverEmail property, MassPay method, 159
refunds, requesting, with PayPal API, 158
RefundTransaction method, PayPal API,

149, 158
RefundType property, RefundTransaction

method, 158
related: option, Google, 19
RelistItem method, eBay API, 126
remote shopping cart queries, ECS, 99–101, 111
RenderServiceSoap service, MapPoint API,

61–62
Representational State Transfer (REST)

Amazon.com APIs supporting, 90, 104–106
calling Web APIs from Microsoft Office using,

194–196
calling Web APIs from Pocket PC using, 189–192
calling Web APIs using, 3–4, 223

limitations of, 4
when to use, 4, 214

resources. See Web site resources
ResponseGroup parameter, ECS, 97
REST (Representational State Transfer)

Amazon.com APIs supporting, 90, 104–106
calling Web APIs from Microsoft Office using,

194–196
calling Web APIs from Pocket PC using, 189–192
calling Web APIs using, 3–4, 223
limitations of, 4
when to use, 4, 214

resultElements list, Google API, 24
Return Manager API, FedEx, 172
ReviseCheckoutStatus method, eBay API, 126
ReviseCheckoutTransactionDetails

method, eBay API, 126
ReviseItem method, eBay API, 127
root certificates, MapPoint API, 52–54
RouteServiceSoap service, MapPoint API, 62
RSS feeds using Google API, 48

S
Sandbox test environment

eBay, 120–122
PayPal, 149, 151–153

SDK (Software Developer’s Kit)
eBay, 124
MapPoint API, 56–59

SDP (Smart Device Programmability), 183
search engines, 46, 89–90
search operation, AWIS, 103
SearchAmazon procedure, Executive Dashboard

application, 273
SearchEbay procedure, Executive Dashboard

application, 274–276
SearchGoogle procedure, Executive Dashboard

application, 274
searching. See also queries

with Amazon.com APIs, 98, 99, 101, 109,
110–111

with AWIS, 103
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searching (continued)
with eBay API, 126
with Google API

adding to Web application, 33–35
features for, 15–19
request for, 24
results of, 24, 37–40

with PayPal API, for transactions, 159
security certificate, PayPal API, 156–158
security, choice of protocol affecting, 4, 214
seller queries, ECS, 101–102, 110
SellerEngine, 113
SellerListingLookup operation, ECS, 101
SellerListingSearch operation, ECS, 101
SellerLookup operation, ECS, 101, 110
SendFax method, InterFax API, 167–168
Service parameter, ECS, 97
SetSellerPaymentAddress method, eBay

API, 127
Ship Manager API, FedEx, 172, 175
Ship Manager Direct, FedEx, 172–173, 175–176
shopping cart queries, ECS, 99–101, 111
SimilarityLookup operation, ECS, 98
Simple Object Access Protocol (SOAP)

Amazon.com APIs supporting, 8–14, 90,
106–109

calling Web APIs from Microsoft Office using,
196–202, 205–211

calling Web APIs using, 5–14, 223
eBay API supporting, 119, 130–132
Google API supporting, 19
MapPoint API supporting, 51, 63–71
PayPal API supporting, 148, 160–161
using from Pocket PC, 184–189
when to use, 5, 214
WSDL used by, 6

Simple Queue Service Web API
features of, 91
query syntax, 103–104
uses of, 112–113

site: option, Google, 19
Smart Device Programmability (SDP), 183
Smartphones, 182–183

SOAP (Simple Object Access Protocol)
Amazon.com APIs supporting, 8–14, 90,

106–109
calling Web APIs from Microsoft Office using,

196–202, 205–211
calling Web APIs from Pocket PC using, 184–189
calling Web APIs using, 5–14, 223
eBay API supporting, 119, 130–132
Google API supporting, 19
MapPoint API supporting, 51, 63–71
PayPal API supporting, 148, 160–161
when to use, 5, 214
WSDL used by, 6

Software Developer’s Kit (SDI)
eBay API, 124
MapPoint API, 56–59

spaces in HTTP-GET parameters, 3
spell checking search terms, Google API,

25, 40–42
StartDate property, TransactionSearch

method, 158
Status property, TransactionSearch method,

159
Streets and Trips (Microsoft), 49, 50
Style parameter, ECS, 97
subscription ID, Amazon.com APIs, 91–96
SubscriptionId parameter, ECS, 97
Symbian devices, 183

T
TerraServer Web service, 198–202
test accounts, PayPal API, 151–154
test environment, MapPoint API, 63
test transactions, PayPal API, 155–156
test users, eBay API, 120–123
third-party extensions

for eBay API, 145–146
for ECS (E-Commerce Service) Web API,

113–114
for Google API, 46–48
for MapPoint API, 85
for PayPal API, 162
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title, limiting search to, with Google, 18
token for test user, eBay API, 120–123
tokens

developer tokens, 2, 91
for eBay test user, 120–123

Touch Graph utility, 46
transaction queries, ECS, 102
TransactionClass property,

TransactionSearch method, 159
TransactionId property
GetTransactionDetails method, 159
RefundTransaction method, 158
TransactionSearch method, 159

TransactionLookup operation, ECS, 102
transactions

retrieving information about with eBay API, 126
retrieving information about with ECS, 102
retrieving information about with PayPal API,

149, 158–159
submitting with Ship Manager Direct, 175–176
test transactions, PayPal API, 155–156

TransactionSearch method, PayPal API,
149, 158–159

troubleshooting
methods not recognized, MapPoint API, 58
operation not authorized, MapPoint API, 58, 64
problem in Amazon.com WSDL file, 109, 210
WSDL.EXE file not found, 31, 71

U
UDDI (Universal Description, Discovery, and

Integration) directory, 178–179
UniqueId property, MassPay method, 159
Universal Description, Discovery, and Integration

(UDDI) directory, 178–179
UpdateDatabaseAdds procedure, CRM

application, 249
UpdateDatabaseChanges procedure, CRM

application, 248–249
UpdateDatabaseDeletions procedure, CRM

application, 249–250
UpdateDataSet procedure, CRM application,

242

UpdateDatasetValues procedure, CRM
application, 250–251

UPS API
access key for, 170
developer account for, 168–170
features of, 168
submitting requests to, 170–172

URL, limiting search to, with Google, 18
urlinfo operation, AWIS, 103, 112
user interface

for Customer Relations Management (CRM)
application, 230–237

for Executive Dashboard application, 267–272

V
Validate parameter, ECS, 97
ValidateTestUserRegistration method,

eBay API, 127
VBA (Visual Basic for Applications), calling Web

APIs from
requirements for, 193–194
using HTTP-GET (REST), 194–196
using SOAP, 196–202

VerifyAddItem method, eBay API, 127
Version parameter, ECS, 97
Version property, GetTransactionDetails

method, 159
virtual e-mail, for Sandbox test environment, 149
Visual Basic for Applications (VBA), calling Web

APIs from
requirements for, 193–194
using HTTP-GET (REST), 194–196
using SOAP, 196–202

Visual Studio .NET
calling Web APIs from Microsoft Office using

requirements for, 202–205
using SOAP, 205–211

calling XML Web services using SOAP in, 8–14
creating Web API using, 215–221
executing Amazon.com API query in, 107–109
executing eBay API query in, 127–129, 130–132
executing Google API query in, 25–29
executing MapPoint API query in, 64–67
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Visual Studio .NET (continued)
for mobile devices, 182–183
SOAP support, 6

Visual Studio Tools, calling Web APIs from
Microsoft Office using

requirements for, 202–205
using SOAP, 205–211

W
Web APIs

Amazon.com APIs
associate ID for, 92
developer token for, 91
protocols supported, 90
query, executing from Pocket PC, 189–192
query, executing using HTTP-GET (REST),

3, 104–106
query, executing using SOAP, 8–14, 106–109
query, executing using Visual Studio .NET,

107–109
query, looping through results of, 109–110
used in Executive Dashboard application,

266, 268, 273, 278
uses of, 110–113

Amazon.com APIs, Alexa Web Information Service
(AWIS) Web API

documentation and examples for, 96
features of, 91
query syntax, 102–103
subscription ID for, 91–96
uses of, 112

Amazon.com APIs, E-Commerce Service (ECS)
Web API

customer queries, 98–99
documentation and examples for, 96
features of, 90–91
list queries, 99
product queries, 97–98
query syntax, 97–102
remote shopping cart queries, 99–101, 111
seller queries, 101–102
subscription ID for, 91–96
third-party extensions for, 113–114

transaction queries, 102
uses of, 110–111, 112

Amazon.com APIs, Simple Queue Service 
Web API

features of, 91
query syntax, 103–104
uses of, 112–113

Bloglines API, 176–177
calling from Microsoft Office

from .NET, 202–211
from VBA code, 193–202

calling from mobile devices
Amazon.com API, 189–192
devices supporting Web APIs, 181–183
MapPoint API, 184–189

creating
advertising, 215
charging fees for, 215
features of, 213–214
from other programs or services, 224
protocols supported, 214–215
testing, 222–223
with Visual Studio .NET, 215–221

eBay API
categories, retrieving, 137–138
developer account, obtaining, 119–123
documentation for, 124
features of, 119
feedback about seller, leaving, 126
feedback about seller, retrieving, 126, 142–144
licensing for, 119
listing an item for sale, 133–136
pending auctions for seller, retrieving, 138–140
protocols supported, 118–119
query, executing using HTTP-POST, 127–129
query, executing using SOAP, 130–132
query, executing using Visual Studio .NET,

127–129, 130–132
query, syntax for, 125–127
SDK (Software Developer’s Kit), 124
third-party extensions for, 145–146
token for test user, 120–123
used in Executive Dashboard application,

266, 268–269, 274–275, 278
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uses of, 144–145
winning bidders, retrieving, 141–142

FedEx APIs, 172–176
finding other Web APIs, 178–180
Google API

cache, retrieving pages from, 25, 42–45
developer registration key, obtaining, 19–23
developer’s kit, downloading, 20–21
protocols supported, 19
query, executing using .NET Framework, 29–31
query, executing using Visual Studio .NET,

25–29
query, looping through results of, 31–32
query, syntax for, 23–25
query, using e-mail, 46
retrieving random pages, 36–37
search feature, adding to Web application,

33–35
search request, 24
search results, 24, 37–40
spell checking search terms, 25, 40–42
third-party extensions for, 46–48
used in Customer Relations Management

(CRM) application, 226, 237–238,
252–254, 260

used in Executive Dashboard application,
266, 268, 274, 278

uses of, 45
InterFax API, 163–168
MapPoint API

driving directions, obtaining, 72–74, 184–189
errors from, methods not recognized, 58
errors from, operation not authorized, 58, 64
evaluation account for, obtaining, 52–56
geocode lookups, 77–80
maps, querying, 60–63
maps, retrieving, 75–77
nearby places, finding, 80–82
object model for, viewing, 59–60
points of interest, finding, 82–84
production environment, 63
protocols supported, 51
query, executing from Pocket PC, 184–189
query, executing using .NET Framework, 68–71

query, executing using Visual Studio .NET,
64–67

query, services for, 59–63
query, specifying credentials for, 63–64
SDK, configuring, 58–59
SDK, downloading, 56–58
test environment, 63
third-party extensions for, 85
used in Customer Relations Management

(CRM) application, 226, 238, 255–259,
260–262

uses of, 84–85
PayPal API

developer account for, 149–151
features of, 149
mass payments, 149, 159
protocols supported, 148
query, executing using SOAP, 160–161
query, syntax for, 158–159
refunds, requesting, 158
security certificate for, 156–158
test accounts for, 151–154
test transactions for, 155–156
third-party extensions for, 162
transactions, retrieving information about,

158–159
uses of, 162

UPS API, 168–172
Web crawling services. See Alexa Web

Information Service (AWIS) Web API
Web logs (blogs) using Google API, 48
Web search services. See Alexa Web Information

Service (AWIS) Web API; Google API
Web Service Proxy Class DLL, .NET Framework, 8
Web services, 1–2
Web Services Description Language (WSDL) file

for Amazon.com APIs, 106–107, 109, 207, 210
for custom Web APIs, 219
for eBay API, 130
for Google API, 25–26, 30–31
for MapPoint API, 63, 71, 186
for PayPal API, 160, 166
SOAP using, 6, 8–14

Web Services for Palm (WSP) program, 183
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Web Services Tool Kit for Mobile Devices, 183
Web site, limiting search to, with Google, 19
Web site resources

A9.com search engine, 89–90
Alexa Internet, Inc., 88–89
All Consuming, 114
Amazon Lite, 113
Amazon.com API, WSDL file, 6
Apptera Locator software, 85
AWIS (Alexa Web Information Service) Web 

API, 91
Banana Slug search engine, 46
BindingPoint directory, 179
Bloglines API, 176
CapeMail service (Capescience), 46
eBay API, 119
ECS (E-Commerce Service) Web API, Amazon, 91
eMbedded Visual Tools (Microsoft), 183
FedEx APIs, 173
Feedburner, 114
Google, 15, 19
Googlematic tool, 48
InterFax API, 163
Java Web Services Developer Pack, 216
MapPoint Web service, 52
.NET Compact Framework, 183
OpenSSL, 157
PayPal API developer sign up, 149
Sandbox test environment, eBay, 122
SellerEngine, 113
Simple Queue Service Web API, 91
Touch Graph utility, 46
UDDI (Universal Description, Discovery, and

Integration) directory, 178
UPS API, 168
Web Services Tool Kit for Mobile Devices, 183
WebserviceX.Net, 168
Windows Mobile operating systems, 182
WSDD (WebSphere Studio Device Developer),

183
WSP (Web Services for Palm) program, 183
WWWinkazon, 114
Zone Alarm security products, 85

web.config file, 214, 222

webmap operation, AWIS, 103
WebMethod attribute, 215
WebserviceX.Net, 168
WebSphere Studio Device Developer (WSDD),

183
Windows Mobile operating systems, 182
winning bidders, retrieving, in eBay API, 141–142
WritePageContentsToBrowser procedure,

Executive Dashboard application, 276
WSDD (WebSphere Studio Device Developer),

183
WSDL (Web Services Description Language) file

for Amazon.com APIs, 106–107, 109, 207, 210
for custom Web APIs, 219
for eBay API, 130
for Google API, 25–26, 30–31
for MapPoint API, 63, 71, 186
for PayPal API, 160, 166
SOAP using, 6, 8–14

WSDL.EXE command line tool, .NET Framework,
8, 30–31, 71

WSP (Web Services for Palm) program, 183
WWWinkazon, 114

X
XML (eXtensible Markup Language)

definition of, 2–3
submitting to eBay API, 133, 136, 138, 140,

142, 144
submitting to Ship Manager Direct, FedEx API,

173, 175–176
submitting to UPS API, 170–172

XML Web services. See also Web APIs
calling using HTTP-POST, 5
calling using REST (HTTP-GET), 3–4
calling using SOAP, 5–8
definition of, 2

XMLEscaping parameter, ECS, 97

Z
Zone Alarm security products, MapPoint API

used by, 85
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