
Symbols
^ (caret), for Control key, 69
... (ellipses) after menu command, 59, 71

• A •
About Finder command, Application

menu, 75
About This Mac command, Apple menu,

17, 72
accelerated graphics card, 368
accelerator card, 368
access privileges

guidelines for setting, 329–332
list of, 329
setting for folders or disks, 324–329,

335–336
types of users for, 325–326

accessibility
Universal Access preferences, 302–304
VoiceOver Utility, 254–255, 297, 303,

385–386
accounts. See .Mac account; users
Accounts preferences, 296–297
Action button in toolbar, 55, 66, 99–100
actions, in Automator, 226
active window, 58–59
Activity Monitor, 245–246, 388
Activity Monitor icon, in Dock, 245
Add Bookmark button, Safari, 184
Add Printer command, Printers menu, 207
Add to Sidebar command, File menu, 81
Address Book

adding sender to, 197
Buddy List using, 200
creating entries in, 195–196
definition of, 195, 224
spam filtered with, 197
synchronizing with other devices, 241

Address Book icon, in Dock, 30, 195
Address field, Safari, 185

administrative users, 317
AIM (AOL Instant Messenger), 240
airline flights, tracking, 234
AirPort Admin Utility, 246
AirPort base station, 309
AirPort network, 311
AirPort Setup Assistant, 247
alert sound, screen flash for, 304
aliases

advantages of, 42–43
badge (arrow) below, 43
creating, 43–44, 81
definition of, 22, 41, 42
deleting, 44–45
parent icon of, 43, 45, 81
to remote folders and disks, 339–340
when to use, 144

Alsoft’s DiskWarrior utility, 353–354
Always Open With command, File menu,

79–80
Ambrosia Software, Snapz Pro X utility,

250–251
animation, for minimizing windows or

opening applications, 39
anti-aliasing of fonts on screen, 277–278
antivirus programs, 173–174, 198
Anti-Virus service, 198
AOL (America Online), 182
AOL Instant Messenger (AIM), 240
Appearance preferences, 276–278
Apple Graphing Calculator, 224
Apple Knowledge Base, 378
Apple - Mac OS X icon, in Dock, 31
Apple menu. See also System Preferences

About This Mac command, 17, 72
in Classic Environment, 263
customizing, 71–72
Dock command, 38
Force Quit command, 73
Log Out command, 74
Mac OS X Software command, 73
Restart command, 74
Shut Down command, 18, 74
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Apple menu (continued)
Sleep command, 73
Software Update command, 72
symbol for, 3

Apple Tech Support hotline, 351
AppleCare Knowledge Base, 198
AppleScript

attaching scripts to folders, 115–116
features of, 225–226
getting started with, 226

AppleScript For Dummies (Trinko), 116
AppleTalk network, 294, 314
AppleTalk printers, configuring, 206
AppleTalk protocol, 309
application icons, 40
Application menu (Classic

Environment), 264
Application menu (Mac OS X), 74–78
applications. See also specific applications

active, determining, 65
adding to Dock, 36–38
assigning document type to, 142–143
in Classic Environment, opening, 262–263
in Dock, activating, 28
in Dock, dancing, 33
in Dock, temporarily, 35
in Dock, triangle indicating when open,

28, 33
hiding non-active applications, 78
languages for, 50
list of, 381–388
restricting user’s access to, 322
updates for, 300
version of, determining, 75

Applications command, Go menu, 88, 224
Applications folder

accessing, 224
definition of, 148
displaying in window, 88
saving files to, 124

archives, creating, 82. See also backups
Arrange command, View menu, 86
arrow (badge) below aliases, 43
As Columns command, View menu, 86, 103
As Icons command, View menu, 86
As List command, View menu, 86
audio files, playing, 242

Audio MIDI Setup, 247
audio/video chatting, 200–201, 240
AutoFill button, Safari, 185
auto-login, 297
automatic login, enabling or disabling,

284–285
Automator, 226–229

• B •
Back button in toolbar, 54–55, 99, 103
Back command, Go menu, 87–88
Back/Forward button, Safari, 184
background of Desktop

changing, 24–26
performance affected by, 365

background of windows, changing, 110
Backup program, 172, 198
backups

Burn Folders for, 170–171
importance of, 19, 169
incremental backups, 172
manual backups, 170–171
multiple backups, 174–175
software for, 171–174, 372

badge (arrow) below aliases, 43
battery-status indicator, 288
Bluetooth, 247, 292, 309
Bluetooth File Exchange, 247
Bonjour network, 199, 316
bookmarks, Safari, 185, 186–187, 241
booting

definition of, 17
from installation CD, 349–350
from Mac Classic (Mac OS 9.2.2), 267–269
in Safe Mode, 354–355

Bove, Tony (iLife ’04 All-in-One Desk
Reference), 2, 14

Bring All to Front command, Window
menu, 90

Buddy List, iChat AV, 200
Bug button, Safari, 185
bundled apps, 223. See also applications
Burn button, 165
Burn Disc command, File menu, 82
Burn Folder, 166–167, 170–171
buttons, appearance of, 277. See also toolbar
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• C •
cable modems, 181, 182, 312, 372–373
cables, network, 311–312
Calculate All Sizes option, deactivating, 366
Calculator, 229–230
Calculator, Graphing, 224
calendar (iCal), 239, 241
calendar system, setting, 282–283
calibrating display, 287, 383
Cancel button, Save sheet, 128
Cancel keyboard shortcut, 362
Carbon applications, 77
caret (^), for Control key, 69
CD-RW drives, 164, 373
CDs. See also removable media

burning, 82, 164–167, 242
displaying or not displaying icons for, 75
ejecting, 82, 167–168
multimedia, 374
playing, 242
preferences for, setting, 286

Chambers, Mark L. (Mac OS X Tiger 
All-in-One Desk Reference), 2, 14

Character Palette, opening, 85
chatting. See iChat AV
check boxes in dialog, 61
Chess, 230–231
Chimera Web browser, 183
Chimes of Doom, 347
Choose Application button, 140, 141
ChronoSync backup program (Econ

Technologies), 172
Classic Environment

book about, 267
definition of, 258–259
exiting to Mac OS X, 265
forcing quit, 267
launching, 260–262, 267
menu bar for, 263–264
opening Classic applications in, 262–263
opening icons in, 51
preferences for, setting, 265–267, 298
reasons for using, 50, 259–260
restarting, 267

Classic (Mac OS 9.2.2)
booting from, 267–269
installing in addition to Mac OS X, 395

Clean Up command, View menu, 86
clicking with mouse, 20, 289
clipboard, 83, 84, 85
clock, display options for, 299–300
Close All command, File menu, 63, 81
Close button in toolbar, 55, 56, 63
Close command, File menu, 63
Close Window command, File menu, 80–81
Cocoa applications, 77
color

of buttons and window controls, 277
color conversion for printing, 216
of highlighted text, 277
monitor settings for, 286–287

Color Label command, File menu, 82
Color Label option, Info window, 50
ColorSync printing feature, 216
ColorSync Utility, 247, 383–384
Column view, Finder, 86, 103–105, 114
Command key, 3, 69–71
comments, for icons, 51
Comments option, Info window, 51
compressed files, creating, 82
computer

care of, 19
displaying in window, 88
name of, changing, 313
remote, connecting to, 340–345
repairing, 350–351, 357
replacing with new model, 367
shutting down, 18–19, 74
turning on, 14
upgrading, 367–369, 375–376

Computer command, Go menu, 88
Computer folder, 147–148
conditionals, in AppleScript, 226–227
conference calling in iChat, 240
Connect to Server command, Go menu,

89, 333
Console application, 248, 388
context-sensitive actions, 99
contextual menus, 65–67
Control key, 69
Control-clicking with mouse, 20
conventions used in this book, 3, 6–7
copies, number to print, 213
Copy command, Edit menu, 83, 85
Copy keyboard shortcut, 71, 362
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copying to clipboard, 83
crashing at startup, 357
Create Archive command, File menu, 82
crossover cable, 311–312
cursor, increasing size of, 304
customer Feedback page, 198
customer support, 16, 351, 378
Customize Toolbar command, View

menu, 87
Cut command, Edit menu, 83, 85
Cut keyboard shortcut, 362
cutting to clipboard, 83

• D •
Dantz Development, Retrospect backup

programs, 172, 174
Dashboard, 231–235, 278–280
Dashboard icon, in Dock, 30
date format, international, 282–283
date preferences, setting, 298–300
Date & Time preferences, 298–300
dealmac Web site, 379
decision-making, in AppleScript, 227
Desktop

after first startup, 15–16
background picture for, changing, 24–26
definition of, 21–22
preferences for, setting, 75–77, 280
saving files to, 123

Desktop folder, 23, 151
dialogs, 59–61, 71
Dictionary, 236, 322
Digital Subscriber Line (DSL), 181, 182, 312,

372–373
DigitalColor Meter, 248
directories. See folders
Directory Access, 248
disabilities. See accessibility
disclosure triangles, 105–106
disk icons, 24, 162
disk images, 250
Disk Utility program

erasing disks, 249
First Aid feature, 348, 352–354
formatting disks, 162–163
troubleshooting hard drive, 248–249

disks. See also CDs; DVDs; file sharing;
removable media

copying entire contents of, 163
copying files or folders between, 163
definition of, 135, 162
displaying or not displaying icons for, 75
ejecting, 82, 167–168
erasing, 249
formatting, 162–163
moving files or folders between, 138, 163
partitioning, 249
PC disks, using, 163–164
shared, accessing, 332–335
sharing, setting privileges for, 324–329
shortcuts to remote disks, 339–340
troubleshooting, 248–249
unsharing, 335–336

DiskWarrior utility (Alsoft), 353–354
display monitor

accelerated graphics card for, 368
calibrating, 383
external, preferences for, 287
grayscale display, 303
larger, getting, 372
multiple, using, 372
preferences for, setting, 286–287
resolution, setting, 286, 364–365

Dock
activating icons in, 27, 28, 33
adding icons for remote folders and disks

to, 340
adding icons to, 34–35
animation effects for, 39
applications to add to, 36–38
in Classic Environment, 264
dancing icons in, 33
default icons in, 28, 30–31
definition of, 21–22, 27
divider line in, restrictions based on, 34
folders to add to, 36
hiding and showing when cursor passes

over, 39
magnifying icons when cursor passes

over, 39
menus for icons in, 28–30
name of icon in, determining, 33
preferences for, setting, 38–39
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removing icons from, 35
repositioning, 39
resizing, 33–34, 39
temporary icons in, 35
triangle under Dock icon, 28, 33
URLs to add to, 36–37

Dock command, Apple menu, 38
Dock menu, 73
Dock Preferences command, 38
Doctor Mac Direct, 351, 379–380
document icons, 40
Documentation folder, 152
documents. See also files

assigning application to type of, 142–143
in Dock, opening, 28
dragging to application icon in Dock, 36
faxing, 218–219
opening, 36, 79–80
previewing, 50, 217–218
printing, 211–216
setting up for printing, 209–211
as stationery, 51

Documents folder, 118, 123, 151
dongle, 309
double-clicking with mouse, 20, 289
Dr. Bott, microphones, 301
drag-and-drop, opening files with, 140–142
dragging with mouse, 20
Drawer button, 218
Drawer command, View menu, 218
drives. See also hard drive

CD-RW drives, 164, 373
SuperDrive, 164, 236, 373

DriveSavers Data Recovery Service, 169
Drop Box (Write Only) privilege, 329, 331
DSL (Digital Subscriber Line), 181, 182, 312,

372–373
duplex printing, 214
Duplicate command, File menu, 81, 139
Duplicate keyboard shortcut, 71
DVD Player, 236–237
DVDs. See also removable media

burning, 82, 164–167
displaying or not displaying icons for, 75
ejecting, 82, 167–168
multimedia, 374
playing, 236–237, 374
preferences for, setting, 286

• E •
Econ Technologies, ChronoSync backup

program, 172
Edit menu, 83–85
Eject command, File menu, 82, 167
Eject icon, 167
Eject menu, 168
ejectable disks. See removable media
electronic greeting cards, 198
electronic Post-it Notes, 243–244
ellipses (...) after menu command, 59, 71
e-mail

Mac.com service, 198–199
Mail application, 180, 191–197, 224, 322
Webmail service, 198

Empty Trash command, Application menu,
32, 77

Empty Trash keyboard shortcut, 363
emulators, 258, 259
enclosing folder, 88, 332
Enclosing Folder command, Go menu, 88
encryption of virtual memory, 285
Energy Saver preferences, 287–288
Erase, Disk Utility, 249
errors, troubleshooting

Apple Tech Support hotline, 351
booting from installation CD, 349–351
booting in Safe Mode, 354–355
Chimes of Doom, 347
crashes, 18–19
crashing at startup, 357
Doctor Mac Direct, 351, 379–380
First Aid utility, 348, 352–354
flashing question mark icon, 351–352
frozen screen, 18
MacFixIt Web site, 377–378
Macintosh user groups, 351
panic alert, 348
prohibitory sign, 16–17, 351–352
question mark icon on folder, 348
RAM installation, problems with, 351
reinstalling Mac OS X, 356–357
repairing computer, 350–351, 357
Sad Mac icon, 16–17, 347, 350–351
spinning disk cursor, 348
startup disk not found, 351–352
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Ethernet network, 311–312, 341–342
Ethernet port

compared to modem port, 181
definition of, 308
for high-speed connection, 182
for printer, 205

Ethernet protocol, 308
EveryMac.com Web site, 379
Expand (Zoom) button in toolbar, 55, 56
Exposé preferences for, setting, 278–280
extensions, file

displaying, 76–77, 115
hiding in Save sheet, 128

external monitor, preferences for, 287
external storage devices, adding, 369

• F •
Fast User Switching, 297
favorites. See bookmarks, Safari
Fax preferences, 290–291
faxing, 218–219, 290
Feedback page, 198
fields in dialog, 61
file extensions

displaying, 76–77, 115
hiding in Save sheet, 128

File menu
Add to Sidebar command, 81
Always Open With command, 79–80
Burn Disc command, 82
Close All command, 63, 81
Close command, 63
Close Window command, 80–81
Color Label command, 82
colored labels in, renaming, 76
Create Archive command, 82
Duplicate command, 81, 139
Eject command, 82, 167
Find command, 82, 101, 115, 155, 158
Get Info command, 49, 81, 142, 328
Make Alias command, 44, 81
Move to Trash command, 82
New Burn Folder command, 167
New Finder Window command, 79, 100
New Folder command, 79, 135
New Message command, 192

New Smart Folder command, 158
Open command, 45, 79, 129
Open With command, 79–80
Print command, 211, 212
Save As command, 128–129
Save command, 119
Show Inspector command, 81
Show Original command, 45, 81

file sharing
definition of, 308–309
disconnecting after sharing, 337
enabling, 312–313
folders shared by default, 323–324
network configuration for, 314–316
procedure for, 332–335
setting privileges for, 324–332
setting user access for, 316–324
shortcuts to remote folders and disks,

339–340
Web Sharing application for, 381–382

File Transfer Protocol (FTP), 315, 382–383
files. See also documents

assigning application to type of, 142–143
backing up, 170–175
copying, 138–139
definition of, 134
deleting, 31–32, 82
label for, 114
moving, 137–138
opening, 129–131, 140–142
organizing in subfolders, 143–144
saving, 118–129
searching for, 82, 100–101, 115, 129,

153–159
viewing as columns, 86

FileVault, 284
Find command, File menu, 82, 101, 115, 

155, 158
Find keyboard shortcut, 362
Finder. See also Desktop; toolbar; windows

background for windows, 110
in Classic Environment, 264
Column view, 86, 103–105, 114
diagram of, 97–98
displaying if closed, 100
hiding, 77–78
hiding toolbar in, 98–99
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Icon view, 105, 106, 109–110
icons in, 39–42
List view, 86, 105–108, 110–111
navigating folders in, 99, 101–103
opening items in new window, 98
searching for files in, 100
single window for, 98–99
viewing preferences for, 99, 103–112

Finder icon, in Dock, 30
Finder Preferences, 112–116
Firefox Web browser, 183
FireWire port, 205, 369
First Aid, Disk Utility, 248–249, 348, 352–354
flashing question mark icon, 351–352
Flight Tracker widget, Dashboard, 234
folder actions, 115–116
folder icons, 40–41
folders. See also file sharing; Home folder

adding to Dock, 36, 340
aliases to remote folders, 339–340
Applications folder, 88, 124, 148, 224
attaching AppleScripts to, 115–116
Burn Folder, 166–167, 170–171
column display for, 76
Computer folder, 147–148
copying, 138–139, 163
creating, 79, 127–128, 135–136
definition of, 134
deleting, 31–32, 82
Desktop folder, 23, 151
displaying recent folders, 88
displaying roadmap (levels) to, 101–102
displaying where currently selected

item is, 88
in Dock, opening, 28
Documentation folder, 152
Documents folder, 118, 123, 151
enclosing folder, 88, 332
Fonts folder, 148, 152–153, 220–221
going to specific folder, 88–89
iMovie folder, 149
iTunes folder, 149
Java folder, 251
label for, 114
Library folder, 148–149, 151, 152–153
Mac OS 9 folder, 149
for Mac OS X, 146–153

Movies folder, 118, 124, 152
moving, 137–138
moving forward and backward through

open folders, 87–88, 99, 103
Music folder, 118, 124, 152
naming, 135–136
opening in new window, 75, 113–114
Pictures folder, 118, 124, 152
Preferences folder, 153
Public folder, 151, 324
question mark icon on, 348
searching for, 82, 153–159
shared, accessing, 332–335
shared by default, 323–324
Shared folder, 118, 150, 324
sharing, 324–329
shortcuts to remote folders, 339–340
Sites folder, 152
Smart Folders, 158–159
spring-loaded folders, 78, 114, 144–146
subfolders, creating, 143–144
subfolders, navigating, 136–137
subfolders, when to use, 145
triangle to left of folder, 105–106
unsharing, 335–336
of URLs, adding to Dock, 37
Users folder, 150
Utilities folder, 88, 245–255, 300

Font Book, 237–239
fonts

collections of, creating, 239
definition of, 219
disabling, 238–239
installing, 153, 221, 237
location of, 220–221
organizing, 237–239
on screen, anti-aliasing, 277–278
types of fonts supported, 221–222
used in this book, 3
viewing, 238

Fonts folder, 148, 152–153, 220–221
footers, adding for printing, 218
Force Quit command, Apple menu, 73
Ford, Ric (MacInTouch Web site), 378
formatting disks, 162–163
Forward button in toolbar, 54–55, 99, 103
Forward command, Go menu, 88
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Fruit Menu (Unsanity), 72
FTP (File Transfer Protocol), 315, 382–383
Full Keyboard Access and, 290

• G •
Gaidano, Scott (DriveSavers Data Recovery

Service), 169
games, 373–374, 379
Garbage In/Garbage Out (G.I.G.O.)

principle, 227
General option, Info window, 50
Get Info command, File menu, 49, 81,

142, 328
Get Info keyboard shortcut, 71
GNU chess-playing game, 230
Go menu, 87–89
Go to Folder command, Go menu, 88–89
Grab application, 250–251
graphics. See pictures
Graphing Calculator, Apple, 224
grayed-out commands in menus, 67
grayscale display, 303
green button (Zoom) in toolbar, 55, 56
greeting cards, electronic, 198
group member, user category, 326
groups, 317, 327
guests, 317, 324
gumdrop buttons in toolbar, 55, 56

• H •
hard drive

backing up, 170–175
new, increased speed of, 368–369
recovering lost data on, 169
renaming, 23
repairing with First Aid utility, 352–354
selecting as startup disk, 302
troubleshooting, 248–249

hard drive icons, 23, 75
hardware preferences, 286–292
hardware zoom, 303
headers, adding for printing, 218
hearing impaired, features for, 304
Help Center, Sherlock, 191
Help keyboard shortcut, 362

Help menu, 91–94
Hide Finder command, Application menu,

77–78
Hide keyboard shortcut, 362
Hide Others command, Application

menu, 78
Hide/Show button in toolbar, 55
Hide/Show Status Bar command, View

menu, 87
Hide/Show Toolbar command, View menu,

86–87
hierarchical menus, 68
highlighted text, color of, 277
Home button, Safari, 185
Home command, Go menu, 88
Home folder

displaying in window, 88
displaying or not displaying, 75
folders in, 151
keyboard shortcut for, 23
saving files to, 123–124
using, 150, 151–152

HomePage service, 198
hub, 309, 310, 312

• I •
I-beam cursor, 46
iBooks, 375
iCab Web browser, 183
iCal (calendar), 239, 241
iCal icon, in Dock, 31
iCards service, 198
iChat AV

Address Book and, 200, 224
audio/video chatting, 200–201
definition of, 180
features of, 240–241
instant messaging, 199–200
restricting a user’s correspondents, 322

iChat icon, in Dock, 30
Icon view, Finder, 105, 106, 109–110
icons. See also aliases; Dock

aligning to grid, 86
application icons, 40
in Classic Environment, 264
color label for, 50, 82
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comments for, 51
copying, 81
default, list of, 23–24
definition of, 22
deleting, 46, 51
disk icons, 24, 162
displaying or not displaying, 75
in Dock, list of, 30–31
document icons, 40
in Finder windows, 39–42
folder icons, 40–41
hard drive icons, 23, 75
Info window for, 49–51, 81
languages for, 50
locking, 51
navigating with keyboard, 47
opening, 45–46
opening in Classic Environment, 51
ownership for, 51
parent icon of alias, 43, 45, 81
permissions for, 51
prohibitory sign, 16–17
rearranging, 86
renaming, 46–47, 51
resizing, 106
Sad Mac icon, 16, 347
selecting all icons, 85
selecting multiple icons, 47–48
size of, performance affected by, 366
as stationery, 51
toolbar icons, 40
used in this book, 6–7
viewing items as, 86

iDisk command, Go menu, 88
iDisk, mounting, 88
iDisk service, 198, 293
iLife ’04 All-in-One Desk Reference (Bove;

Rhodes), 2, 14
Image Capture application, 241, 384–385
images. See pictures
iMovie folder, 149
incremental backups, 172
Info window, 49–51
Information Superhighway. See Internet
Ink, preferences for, 292
Input Method Hot Key, Java, 251
Inside Mac Games Web site, 379
installation CD, 348–350

Installer application, 251
installing fonts, 153, 221, 237
installing Mac OS X Tiger, 389–392
instant messaging. See iChat AV
Integrated Services Digital Network

(ISDN), 181
International preferences, 282–284
Internet

connecting to, 180–183, 241, 293–294
definition of, 179
faster connections to, 372–373
features for, 179–180
file sharing using, 381–382
iChat AV client, 180, 199–201, 240–241
.Mac services for, 197–199
Mail application, 180, 191–197, 224, 322
Safari Web browser, 180, 183–187, 322
Sherlock search application, 187–191

Internet Connect, 241
Internet & Network preferences, 292–296
Internet Service Provider (ISP), 181, 182–183
IP address, 315
ISDN (Integrated Services Digital

Network), 181
iSync, 241, 293
iteration, in AppleScript, 227
iTunes, 242
iTunes folder, 149
iTunes icon, in Dock, 31

• J •
Java folder, 251
Java Plugin Settings, 251
Java Web Start, 251
junk mail, 193–194

• K •
Keep in Dock command, 35
keyboard

navigating icons with, 47
scrolling with, 58
Slow Keys, 304
Sticky Keys, 304
upgrading, 374–375
using for mouse functions, 304
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keyboard layout and input methods, setting,
283–284

Keyboard & Mouse preferences, 288–290
keyboard shortcuts

adding, 289
changing, 289
conventions used in this book for, 3
deleting, 289
Full Keyboard Access and, 290
list of, 70–71, 362–363
reasons to use, 361
shown in menus, 69
using, 68–71

Keychain Access application, 251–252

• L •
Landau, Ted (MacFixIt Web site), 377–378
landscape orientation for printing, 211
languages

for applications, 50
for file searches, 115
preferences for, setting, 282–284
translating between, 233–234

Languages option, Info window, 50
laptops, 375
layout for printing, 214
Learning the UNIX Operating System (Peek;

Todino; Strang), 254
LeVitus, Bob (Mac OS 9 For Dummies), 267
Library folder, 148–149, 151, 152–153
lightning, protecting Mac from, 19
Linux, enabling file sharing with, 315
List view, Finder, 86, 105–108, 110–111
live chatting. See iChat AV
local devices in network, 309
Location menu, 73
location, network, 72
Lock icon, System Preferences, 274, 275
Locked option, Info window, 51
Log Out command, Apple menu, 74
Log Out keyboard shortcut, 363
logging in

preferences for, setting, 296–297
to remote computer, 340–345
to shared Mac, 307

logging out, 74, 285
login screen, 15

• M •
Mac. See computer
.Mac account, 292–293
Mac Classic (Mac OS 9.2.2)

booting from, 267–269
installing in addition to Mac OS X, 395

Mac Help command, Help menu, 91–94
The Mac Is Not a Typewriter (Williams), 363
Mac OS 9 folder, 149
Mac OS 9 For Dummies (LeVitus), 267
Mac OS 9.2.2 (Mac Classic)

booting from, 267–269
installing in addition to Mac OS X, 395

Mac OS X Home Page, 378
Mac OS X Software command, Apple

menu, 73
Mac OS X Tiger

advantages of, 13
applications included with, 2, 381–388
folder structure for, 146–153
installing, 389–392
login screen, 15
reinstalling, 356–357, 389–392
restoring to factory-fresh condition, 250
running in addition to Mac Classic, 395
setting up after installation, 393–396
shutting down, 18–19, 74
sleep mode, 18, 284, 287–288
starting up, 15–17
tasks performed by, 12–13
updates for, 72, 300
upgrading to, 12
version of, determining, 72

Mac OS X Tiger All-in-One Desk Reference
(Chambers), 2, 14

.Mac services, 197–199
Mac.com service, 198–199
MacFixIt Web site, 377–378
Macintosh Human Interface Guidelines, 212
Macintosh user groups, 351
MacInTouch Web site, 378
MacMinute Web site, 378
macro viruses, 173
Mail application, 180, 191–197, 224, 322
Mail icon, in Dock, 30, 191
Make Alias command, File menu, 44, 81
menu bar, Classic Environment, 263–264
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Menu Extras, 93, 168
menus. See also specific menus

changing based on active program, 64
contextual menus, 65–67
conventions used in this book for, 3
definition of, 23
disabled commands in, 67
for Dock icons, 28–30
ellipses (...) after menu command, 59, 71
Menu Extras, 93
pop-up menus in dialog, 60–61
selecting commands from, 20–21
submenus in, 68
triangle to right of menu command, 68
using, 63–65

MicroMat’s TechTool Pro utility, 353
microphone, for speech recognition, 301
Microsoft Virtual PC, 164
Microsoft Windows

enabling file sharing with, 315
running on Mac OS X Tiger, 164

Microsoft Word
macro viruses and, 173
opening Word files in TextEdit, 64–65,

141–142
Migration Assistant application, 252–253
Minimize All Windows command, Window

menu, 90
Minimize button in toolbar, 55, 56
Minimize Window command, Window

menu, 89
modems, 181–182, 342–345
Mojito recipe, 3
monitor

accelerated graphics card for, 368
calibrating, 383
external, preferences for, 287
grayscale display, 303
larger, getting, 372
multiple, using, 372
preferences for, setting, 286–287
resolution, setting, 286, 364–365

mouse
multi-button mouse, 67
upgrading, 374–375
using, 20–21
using keyboard instead of, 304

Mouse preferences, 289

Move to Trash command, File menu, 82
Move to Trash keyboard shortcut, 363
Movies channel, Sherlock, 190
Movies folder, 118, 124, 152
movies, viewing, 242
multiple users. See users
Music folder, 118, 124, 152

• N •
Name & Extension option, Info window, 50
NAV (Norton AntiVirus) program, 173–174
nested folders (subfolders), 136–137,

143–145
NetInfo Manager, 253, 386–387
Netscape Web browser, 183
network

AppleTalk network, 294, 314
Bonjour network, 199, 316
components of, 308–310
connecting to server on, 89
connections for, 293–294, 310–312
definition of, 308
Directory Access utility for, 248
displaying in window, 88
Ethernet network, 311–312, 341–342
locations for, 72
TCP/IP network, 208, 294, 315
wireless networks, 246, 247, 292, 309, 311

Network command, Go menu, 88
Network Status service, 198
Network System Preferences pane, 183
network time server, 299
Network Utility, 253
New Burn Folder command, File menu, 167
New Finder Window command, File menu,

79, 100
New Finder Window keyboard shortcut, 70
New Folder button, Save sheet, 127–128
New Folder command, File menu, 79, 135
New Folder keyboard shortcut, 70
New Message command, File menu, 192
New Smart Folder command, File

menu, 158
No Access privilege, 329, 331
Norton AntiVirus (NAV) program, 173–174
number format, setting, 282–283

407Index

29_576755 bindex.qxd  4/29/05  10:30 AM  Page 407



• O •
ODBC Administrator, 253
office-on-a-disk, logging in remotely

using, 342
OmniWeb Web browser, 183
Open command, File menu, 45, 79, 129
Open dialog, 129–131
Open in the Classic Environment option,

Info window, 51
Open keyboard shortcut, 70, 362
Open With command, File menu, 79–80
OpenType fonts, 222
Opera Web browser, 183
Option key, in keyboard shortcuts, 69
orange button (Minimize) in toolbar, 55, 56
orientation for printing, 211
others, user category, 326
Outpost.com Web site, 379
owner, user category, 325–326
ownership, of icons, 51
Ownership & Permissions option, Info

window, 51

• P •
packages, 134
Page Down key, 57
page range for printing, 213–214
Page Setup sheet, 204, 209–211
Page Up key, 57
panic alert, 348
paper size for printing, 210, 215
parameter RAM (PRAM), resetting, 356
parent icon of alias, 43, 45, 81
parental controls for users, 321–323
Partition, Disk Utility, 249
passwords

keychain for, 251–252
requiring for security preferences, 285
requiring on startup, 284–285
requiring to wake up computer, 284
for users, changing, 320–321, 337–339
for users, setting, 319–320

Paste command, Edit menu, 84, 85
Paste keyboard shortcut, 362
pasting from clipboard, 84

Path button, 102
PC disks, 163–164
PDF files, viewing and printing, 242
Peek, Jerry (Learning the UNIX Operating

System), 254
permissions, for icons, 51. See also

privileges
Personal preferences, 276–285
Phone Book widget, Dashboard, 235
picture well, 26
pictures

in audio/video chatting, 240
background of Desktop, changing, 24–26,

280–281
transferring from other devices, 241,

384–385
viewing and printing, 242

Pictures folder, 118, 124, 152
pointing with mouse, 20
Point-to-Point Protocol (PPP), 180, 294,

342–345
pop-up menus in dialog, 60–61
portable Macs, 375
portrait orientation for printing, 211
Post-it Notes, electronic, 243–244
PostScript fonts, 222
power button, 14
PowerBooks, 375
PPP (Point-to-Point Protocol), 180, 294,

342–345
PPPoE (PPP over Ethernet), network

configuration for, 294
PRAM (parameter RAM), resetting, 356
Preferences command, Application menu,

75–77
Preferences folder, 153
pressing mouse button, 20
Preview application, 217–218, 242
Preview button, 217
preview column in Finder, 104
Preview option, Info window, 50
previewing documents before printing,

217–218
Print button, Safari, 185
Print command, File menu, 211, 212
Print & Fax preferences, 290–291
Print keyboard shortcut, 362
Print Setup (Page Setup sheet), 204, 209–211
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Print sheet, 204, 211–216
Printer Setup Utility, 206–209, 253, 290
printers

configuration for, 203–204, 206–209
connecting to, 204–206
features of, choosing when printing,

215–216
page range for, 213–214
selecting for printing, 210, 213
sharing, 290–291

Printers menu, Add Printer command, 207
printing

color conversion used for, 216
fonts for, 219–222
footers, adding for, 218
headers, adding for, 218
layout for, 214
number of copies for, 213
odd or even pages, 215
order of pages for, 215
paper size for, 215
preferences for, setting, 290
previewing documents before, 217–218
procedure for, 211–216
saving settings for, 216
scheduling, 215
setting up document for, 209–211

privileges
guidelines for setting, 329–332
list of, 329
setting for folders or disks, 324–329,

335–336
types of users for, 325–326

problems, troubleshooting
Apple Tech Support hotline, 351
booting from installation CD, 349–351
booting in Safe Mode, 354–355
Chimes of Doom, 347
crashes, 18–19
crashing at startup, 357
Doctor Mac Direct, 351, 379–380
First Aid utility, 348, 352–354
flashing question mark icon, 351–352
frozen screen, 18
MacFixIt Web site, 377–378
Macintosh user groups, 351
panic alert, 348
prohibitory sign, 16–17, 351–352

question mark icon on folder, 348
RAM installation, problems with, 351
reinstalling Mac OS X, 356–357
repairing computer, 350–351, 357
Sad Mac icon, 16–17, 347, 350–351
spinning disk cursor, 348
startup disk not found, 351–352

processes, managing, 245–246, 388
profile for monitor, setting, 287
programming

AppleScript, 115–116, 225–226
Automator, 226–229

programs. See applications
prohibitory sign, 16–17, 351–352
protocols, 309. See also specific protocols
proxy server, configuring, 294
Public folder, 151, 324
pull-right menus (submenus), 68

• Q •
question mark icon, flashing, 351–352
question mark icon on folder, 348
QuickTime Player

definition of, 242
preferences for, setting, 294–296
registering, 294
updating, 295

QuickTime Player icon, in Dock, 31
Quit keyboard shortcut, 363

• R •
radio buttons in dialog, 60
RAID (Redundant Array of Individual

Disks), 249
RAM

adding, 371, 379
installation, problems with, 351
upgrading, 367

ramseeker Web site, 379
Ray, Deborah S. and Eric J. (UNIX Visual

QuickStart Guide), 254
Read Only privilege, 329, 331
Read & Write privilege, 329, 331
Really Simple Syndication (RSS), 187
Recent Folders command, Go menu, 88
Recent Items menu, 73, 277
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recording scripts. See AppleScript
red button (Close) in toolbar, 55, 56, 63
Redo command, Edit menu, 84–85
Redundant Array of Individual Disks

(RAID), 249
Reload/Stop button, Safari, 184
remote devices in network, 309
remote folders and disks, shortcuts to,

339–340
removable media, 248–249, 373. See also

CDs; disks; DVDs
resolution, setting, 286, 364–365
Restart command, Apple menu, 74
Restore, Disk Utility, 250
Retrospect backup programs (Dantz

Development), 172, 174, 372
Rhodes, Cheryl (iLife ’04 All-in-One Desk

Reference), 2, 14
right-clicking with multi-button mouse, 67
RJ-11 phone connector, 181, 308
RJ-45 Ethernet connector, 181, 308
routers, 309
RSS (Really Simple Syndication), 187
Rules, Mail application, 194

• S •
Sad Mac icon, 16, 347
Safari icon, in Dock, 30, 184
Safari Web browser, 180, 183–187, 322
Safe Mode, booting in, 354–355
satellite Internet service, 181
Save As command, File menu, 128–129
Save As field, Save sheet, 125–127
Save button, Save sheet, 128
Save command, File menu, 119
Save keyboard shortcut, 119
Save sheet

active items in, 125–127
Cancel button, 128
expanding, 119
hiding file extensions in, 128
moving, 121
New Folder button, 127–128
Save As field, 125–127
Save button, 128
viewing preferences for, 119–120
Where pop-up menu in, 121–125

scale for printing, 211
scheduling printing, 215
screen (monitor)

accelerated graphics card for, 368
calibrating, 383
external, preferences for, 287
grayscale display, 303
larger, getting, 372
multiple, using, 372
preferences for, setting, 286–287
resolution, setting, 286, 364–365

screen savers, 280–281, 284
screen shots, 250–251
Script Editor, 226
scripts. See AppleScript
scroll bars in window, 54, 56–58, 277–278
Search box in toolbar, 55, 100, 115, 154–156
Secure Empty Trash command, Application

menu, 77
security. See also passwords

FTP and, 315
preferences for, setting, 284–285
securing empty trash, 77

Select All command, Edit menu, 85
Select All keyboard shortcut, 71, 362
server, connecting to, 89, 333–335
Services command, Application menu, 77
Setup Assistant, 393–396
Shared folder, 118, 150, 324
shareware, 223, 224
sharing. See file sharing
Sharing preferences, 296
Sherlock icon, in Dock, 190–191
Sherlock search application, 187–191
shortcuts, keyboard. See keyboard

shortcuts
shortcuts to remote folders and disks,

339–340
Show All command, Application menu, 78
Show Clipboard command, Edit menu, 85
Show Columns, performance affected

by, 367
Show in Finder command, 36
Show Inspector command, File menu, 81
Show Original command, File menu, 45, 81
Show View Options command, View menu,

87, 108–112, 365–366
Shut Down command, Apple menu, 18, 74
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shutting down Mac OS X Tiger, 18–19, 74
sidebar in window

adding icons to remote folders and disks
to, 340

adding items to, 81, 114
choosing items displayed in, 76, 114
definition of, 54
hiding and showing, 54–55, 87

single-clicking with mouse, 20
Sites folder, 152
Sleep command, Apple menu, 73
Sleep mode, 18, 284, 287–288
Slow Keys, 304
Smart Folders, 158–159
Snapz Pro X utility (Ambrosia Software),

250–251
software. See applications
Software Update command, Apple

menu, 72
Software Update preferences, 300
sound effects, 291
Sound preferences, 291–292
spam, 193–194
speakers, 374
special characters, 85, 135–136
Special Characters command, Edit

menu, 85
Speech preferences, 300–302
speech recognition, 301
Speech Recognition application, 386
spinning disk cursor, 348
Spotlight, 153, 156–157, 285
spring-loaded folders, 78, 114, 144–146
spring-loaded windows, 78, 114
starting up Mac OS X Tiger, 15–17
startup, crashing during, 357
startup disk

hard drive as, selecting, 302
not finding when booting, 351–352
sharing of, prohibited, 324

Startup Disk preferences, 302
stationery, document icons used as, 51
Stationery option, Info window, 51
status bar, hiding and showing, 87
Stickies, 243–244
Sticky Keys, 304
storage, external, 369
Strang, John (Learning the UNIX Operating

System), 254

streaming audio and video, viewing, 242
streaming speed, QuickTime, 295
subfolders (nested folders), 136–137,

143–145
submenus, 68
SuperDrive

advantages of, 373
burning disks in, 164
playing DVDs in, 236

surfing the Internet, Safari Web browser,
180, 183–187, 322

surge protector, 18
switches, 309
synchronizing using iSync, 241, 293
System folder, 149
System Preferences

Accounts preferences, 296–297
Appearance preferences, 276–278
AppleTalk, checking status of, 206
AppleTalk, starting, 314
CDs & DVDs preferences, 286
Dashboard & Exposé preferences, 278–280
Date & Time preferences, 298–300
definition of, 271–272
Desktop & Screen Saver preferences,

280–281
Desktop background, changing, 24
Displays preferences, 286–287
Dock preferences, 38–39
Energy Saver preferences, 287–288
file sharing, enabling, 313
Hardware preferences category, 286–292
International preferences, 282–284
Internet & Network preferences category,

292–296
Keyboard & Mouse preferences, 288–290
locking, 276
.Mac preferences, 292–293
Network preferences, 293–294
opening, 73, 244, 271
parental controls, setting, 321
passwords, changing, 337
Personal preferences category, 276–285
Print & Fax preferences, 290–291
QuickTime preferences, 294–296
Security preferences, 284–285
selecting panes in, 273
Sharing preferences, 296
Software Update preferences, 300
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System Preferences (continued)
Sound preferences, 291–292
Speech preferences, 300–302
Spotlight preferences, 285
Startup Disk preferences, 302
System Preferences category, 296–304
Universal Access preferences, 302–304
unlocking, 274–275
users, creating, 318
viewing preferences for, 273

System Preferences icon, in Dock, 31, 271
System Profiler, 236, 253

• T •
TCP/IP network

configuration for, 294
configuring printer on, 208
enabling file sharing with other operating

systems, 315
enabling FTP for, 315

technical support, 351, 378
TechTool Pro utility (MicroMat), 353
template, document icons used as, 51
Terminal application, 253–254, 387
Text Size button, Safari, 185
Text to Speech application, 385
TextEdit, 64–65, 141–142, 244
text-entry boxes in dialog, 61
text-to-speech capability, 254–255,

301–302, 385
Thesaurus, 236
time format, international, 282–283
time preferences, setting, 298–300
time zone, setting, 299
title bar, double-clicking to minimize

window, 277
Todino, Grace (Learning the UNIX Operating

System), 254
toolbar

adding Path button to, 102
buttons in, 54–55, 56, 99–101
customizing, 87
hiding and showing, 54–55, 86–87
hiding, effects of, 98–99
removing icons from, 102

toolbar icons, 40
Trackpad preferences, 289
Translation widget, Dashboard, 233–234
Trash

ejecting disks using, 167
emptying, 32, 77
emptying, showing warning for, 76, 115
putting items in, 31–32, 82
securing empty trash, 77
taking items out of, 32, 48–49
turning into Burn button, 165

Trash icon, in Dock, 31
triangle in Info window, 49
triangle to left of folder, 105–106
triangle to right of column heading, 106–107
triangle to right of menu command, 68
triangle under Dock icon, 28, 33
TriBackup 3 backup program (Tri-Edre), 172
Trinko, Tom (AppleScript For Dummies), 116
tri-state check boxes, 61
troubleshooting

Apple Tech Support hotline, 351
booting from installation CD, 349–351
booting in Safe Mode, 354–355
Chimes of Doom, 347
crashes, 18–19
crashing at startup, 357
Doctor Mac Direct, 351, 379–380
First Aid utility, 348, 352–354
flashing question mark icon, 351–352
frozen screen, 18
MacFixIt Web site, 377–378
Macintosh user groups, 351
panic alert, 348
prohibitory sign, 16–17, 351–352
question mark icon on folder, 348
RAM installation, problems with, 351
reinstalling Mac OS X, 356–357
repairing computer, 350–351, 357
Sad Mac icon, 16–17, 347, 350–351
spinning disk cursor, 348
startup disk not found, 351–352

TrueType fonts, 222
two-sided printing, 214
Type 1 fonts, 222
typing skills, improving, 363–364
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• U •
Undo command, 48–49
Undo keyboard shortcut, 362
Undo/Redo command, Edit menu, 84–85
Uniform Resource Locators (URLs), 185
Universal Access preferences, 302–304. See

also VoiceOver Utility
Universal Serial Bus (USB). See USB port
UNIX Activity Monitor, 388
UNIX console, 248, 388
UNIX terminal, 253–254, 387
UNIX Visual QuickStart Guide (Ray; Ray), 254
Unsanity Fruit Menu, 72
updates for Mac OS X Tiger, 72, 300
upgrades

for computer, 367–369, 375–376
for keyboard, 374–375
for Mac OS X Tiger, 12
for mouse, 374–375
for RAM, 367

URLs (Uniform Resource Locators),
36–37, 185

USB adapter (dongle), 309
USB 2 port, for external devices, 369
USB (Universal Serial Bus) port

connecting microphone to, 301
connecting modem to, 181
connecting printer to, 205
for external devices, 369

user groups, Macintosh, 351
users

administrative users, 317
changing settings for, 320–321
creating, 317–320
definition of, 316–317
deleting, 321
Fast User Switching, 297
groups of, 317, 327
guests, 317, 324
logging in to remote computer, 340–345
logging in to shared Mac, 307
logging out, 74, 285
parental controls for, 321–323
password for, changing, 320–321, 337–339
password for, setting, 319–320

privileges for, setting, 324–332, 335–336
types of, 325–326

Users folder, 150
Utilities command, Go menu, 88
Utilities folder, 88, 245–255, 300
utilities, on installation CD, 348–349

• V •
VersionTracker.com Web site, 378
video chatting, 200–201, 240
View buttons in toolbar, 55, 99
View menu

Arrange command, 86
Clean Up command, 86
As Columns command, 86, 103
Customize Toolbar command, 87
Drawer command, 218
Hide/Show Status Bar command, 87
Hide/Show Toolbar command, 86–87
As Icons command, 86
As List command, 86
Show View Options command, 87,

108–112, 365–366
views, performance affected by, 365–366
Virex antivirus program, 173–174, 198
virtual memory, encrypting, 285
Virtual PC (Microsoft), 164
viruses, 173–174
visually impaired, features for, 302–304
VoiceOver Utility

definition of, 254–255, 385–386
for logging in, 297
preferences for, setting, 303

• W •
warranty, contact information for, 16
Web addresses, 185
Web browser, Safari, 180, 183–187, 322
Web Sharing application, 381–382
Web sites

AirPort network, 311
Apple Knowledge Base, 378
AppleScripts, 226
ChronoSync backup program, 172
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Web sites (continued)
dealmac Web site, 379
Doctor Mac Direct, 351, 379–380
Dr. Bott, microphones, 301
EveryMac.com, 379
folder actions, 116
Fruit Menu, 72
Inside Mac Games, 379
Mac OS X Home Page, 378
Mac.com service, 198–199
MacFixIt, 377–378
MacInTouch, 378
MacMinute, 378
Norton AntiVirus program, 174
Outpost.com, 379
ramseeker, 379
restricting Web sites users can visit, 322
Retrospect backup programs, 172
screen savers, 281
shareware archives, 223
Snapz Pro X utility, 250
TriBackup 3 backup program, 172
VersionTracker.com, 378
Virex antivirus program, 174
Web browsers, 183
You Synchronize backup program, 172

Webmail service, 198
Where pop-up menu, 121–125
White List for spam filter, 197
widgets, in Dashboard, 231–233
Williams, Robin (The Mac Is Not a

Typewriter), 363
window controls, appearance of, 277
Window menu, 89–91
windows. See also Finder

background of, 110
bringing to front, 90, 91
in Classic Environment, 264
closing, 56, 62–63, 80
closing all windows, 63, 81
definition of, 22–23

diagram of, 54–55
dialogs, 59–61, 71
hiding, 77–78
making active, 58–59
minimizing, 56, 89, 277
minimizing all windows, 90
minimizing, animation effect for, 39
moving, 62
opening, 79
panes in, resizing, 62
resizing, 62
scrolling, 56–58
spring-loaded windows, 78, 114
zooming, 56

Windows (Microsoft)
enabling file sharing with, 315
running on Mac OS X Tiger, 164

wireless networks
AirPort, 246, 247, 309, 311
Bluetooth, 247, 292, 309

Word (Microsoft)
macro viruses and, 173
opening Word files in TextEdit, 64–65,

141–142
word processor, TextEdit, 64–65,

141–142, 244
Workflow, in Automator, 227–228
Write Only (Drop Box) privilege, 329, 331

• Y •
You Synchronize backup program 

(You Software), 172

• Z •
zapping PRAM (parameter RAM), 356
Zip disks, 248–249, 373
.zip files, creating, 82
Zoom (Expand) button in toolbar, 55, 56
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