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(BITC), Community development,
Corporate Responsibility Index,
Privatisation

Base of the pyramid model,
Poverty

Employee rights

Competitive advantage, Social
entrepreneurship

Media sector, Technology sector
Assurance, Auditing, Environmental
auditing, ISAE 3000 Standard

for Assurance Engagements,
Non-financial reporting, Report
verification, Social auditing
Greenwash, Licence to operate,
Lobbying, Policies, Public affairs,
Reputation
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INDEX OF TERMS

Jeschke, Matt

Jones, Aled

Kapelus, Paul

King, Mervyn
Kobak, Debbie

Kotler, Philip

Lamb, Harriet

Lane, Melissa
Lavelle, Kelly

Lees, Zoe
Legum, Margaret

Leipziger, Deborah

Leisinger, Klaus
Line, Mark

Extractive Industries Review,
Extractive Industries Transparency
Initiative (EITI), IFC Social

and Environmental Performance
Standards, Mining and Minerals for
Sustainable Development, Mining
sector

Climate change, Geographical
information systems (GIS),
Greenhouse gases, Hydrogen
economy

Africa, African Institute for
Corporate Citizenship (AICC)
Corporate governance

Community investing,
Microfinance

Cause-related marketing, Green
marketing, Marketing ethics

Fair trade, Fairtrade Labelling
Organisations International (FTO),
Fairtrade Mark

Moral case

Interfaith Declaration: A Code of
Ethics on International Business
for Christians, Muslims and Jews,
Stewardship

Bioremediation

Externalities, Local economic
development, New economics, Sin
taxes, Subsidies

Codes of conduct, Health and
safety, ILO Tripartite Declaration
of Principles Concerning
Multinational Enterprises and Social
Policy, OHSAS 18001 Standard on
Occupational Health and Safety,
Traceability

UN Global Compact

Supply chain



Lovins, L. Hunter
Lydenberg, Steve

Mach, Antoine

Malan, Daniel

Marais, Petrus

Matten, Dirk

Mclntosh, Malcolm
Milstein, Mark B.

Mohan, Anupama

INDEX OF TERMS

Eco-efticiency, Natural capitalism
Shareholder activism, Socially
responsible investment (SRI)

Oil and gas sector, Pharmaceutical
sector

Combined Code of Corporate
Governance, Commonwealth
Corporate Governance Principles,
Integrity, Forensic accounting,
Fraud, King Report on Corporate
Governance in South Africa,
OECD Convention on Combating
Bribery of Foreign Public

Ofticials in International Business
Transactions, OECD Principles

of Corporate Governance, US
Federal Sentencing Guidelines,
‘Whistleblowing

Forensic accounting, Fraud,
OECD Convention on Combating
Bribery of Foreign Public

Ofticials in International Business
Transactions, US Federal
Sentencing Guidelines

Animal welfare, Business ethics,
European Alliance on CSR,
Telecommunications sector, Digital
divide, Downsizing, Drug and
alcohol testing, EU Green and
White Papers on Corporate Social
Responsibility, Legal compliance,
Maquiladoras Standards of Conduct,
Regulation, Research, Risk
management, Values

Branding, Corporate citizenship,
Human security

Base of the pyramid model,
Poverty

Cultural issues

531



532 INDEX OF TERMS

Molenkamp, George Assurance, Auditing, Environmental
auditing, ISAE 3000 Standard
for Assurance Engagements,
Non-financial reporting, Report
verification, Social auditing

Moller, Johann Continual improvement, Eco-
Management and Auditing
Scheme (EMAS), Environmental
management system (EMS), ISO
14000 Series of Standards on
Environmental Management,
Quality management

Moosa, Valli Biodiversity, Conservation,
Ecosystem degradation,
Eco-tourism, Sustainable

development
Murphy, David Partnerships, UN Millennium
Development Goals (MDGs)
Muthuri, Judy Volunteering
Nelson, Jane Development, North—south divide
Neuhoff, Karsten Emission trading
Noterdaeme, Jan Europe
Nussbaum, David Bribe Payers Index, Business

Principles for Countering
Bribery, Corruption, Corruption
Perception Index, Global
Corruption Barometer,
Transparency, Transparency
International, UN Convention
Against Corruption

Owen, David Environmental liabilities, Operating
and Financial Review (OFR),
Social and environmental
accounting, US Superfund
Legislation

Owen, John Certification, International
Accreditation Forum (IAF)

Peattie, Ken Consumer rights, Privacy



Peirce, Mike
Pohl, Manfred

Pomfret, Chris

Porritt, Jonathon
Reynolds, Scott J.

Richter, Klaus and Zimmerli,

Walther
Robinson, Mary
Robson, Dick
Rubbens, Catherine
Sabapathy, John

Scherer, Andreas Georg

Schmitt, Katharina
Sillanp3i, Maria

Simanis, Erik
Smith, Tim

Snyckers, Telita
Spence, Laura

Stigson, Bjorn

Sule, Satish

INDEX OF TERMS

Learning

Corporate culture, Corporate
history

Personal and household goods
sector

Five Capitals Framework
Ethical decision-making
Automotive sector

Human rights

Responsible Care Programme
CSR Europe, Europe
Consumerism, Ethical consumption,
Food and beverage sector,
Genetically modified organisms
(GMOs), Sustainable consumption
Activism, Anti-globalisation, Race
to the bottom, Social justice,
Sweatshops

Ethics officer

AA 1000 Series of Standards,
Accountability, Responsible
competitiveness, Stakeholder
engagement

Base of the pyramid model,
Poverty

Shareholder democracy, Shareholder
resolution

Tax avoidance

Small and medium sized enterprises
(SMEs)

Benchmarking, Best practice,
Business case, Self-regulation,
Sustainable livelihoods, World
Business Council for Sustainable
Development (WBCSD)
Intellectual property rights (IPRs),
TRIPS (Trade Related Aspects
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INDEX OF TERMS

Sule, Satish (Continued)
Tedstrom, John E.

Tolhurst, Nick

Vergara, Hugo
Visser, Wayne

Von Rimscha, Sheila
Websper, Nicki
Welford, Richard

Wilkinson, Peter

Wilson, Emma
Wolft, Franziska

Wood, Donna

of International Property Rights)
Agreement

Global Business Coalition on HIV/
AIDS, HIV/AIDS

Global Sullivan Principles of
Social Responsibility, Institute for
Corporate Culture Affairs (ICCA),
Not in my back yard (NIMBY),
Off=shoring, Tobin tax, Work-life
balance

Forum EMPRESA, Latin America
Chemicals sector, Developing
countries, Due diligence,
Eco-subsidies, Eco-taxation,
Environmental champions,
Persistent organic pollutants
(POPs), Public interest, Market-
based instruments, Research,
Sustainability, Travel and leisure
sector, Zen

E-learning

Banking sector, Ultilities sector
Asia, Corporate environmental
management, CSR Asia

Bribe Payers Index, Business
Principles for Countering

Bribery, Corruption, Corruption
Perception Index, Global
Corruption Barometer,
Transparency, Transparency
International, UN Convention
Against Corruption

Environment

Global governance, Precautionary
principle

Corporate social

entrepreneur, Corporate social
opportunity, Corporate social



Young, Stephen B.

Zeidman, Besty
Zimmerli, Walther

INDEX OF TERMS

performance (CSP), Corporate
social responsiveness

Caux Round Table, Moral
responsibilities, Value creation
Economically targeted investment
Automotive sector
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