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AAFES (Army and Air Force Exchange
System), 252-253, 255
absent without leave (AWOL), 126, 268
active duty for training (ADT), 20, 120
Active Guard/Reserves (AGR), 21
Active-Duty Montgomery GI Bill (ADMGIB)
during active-duty service, 180-181
applying for benefits, 193-194
college loan repayments, 176-177
combining with Reserve GI Bill, 192-193
converting from Reserve GI Bill, 186
converting to GIB21C, 188-189
eligibility criteria, 23, 172-176
entitlements, 177
expiration of benefits, 182
overview, 172
rates, 176-180
transferring benefits, 181
active-duty retirement, 118-119
active-duty service, 19, 180-181
adaptive automobiles, 61
adaptive housing grants, 108-109, 114
ADMGIB. See Active-Duty Montgomery GI Bill
administrative discharge, 26-27
ADT (active duty for training), 20, 120
adult day care, 73
advisory opinion, 44-45
AFRC (Armed Force Recreation Center),
281-284
AFRH. See Armed Forces Retirement Home
AFVC (Armed Forces Vacation Club), 284-286
Agent Orange exposure, 68-69
AGR (Active Guard/Reserves), 21
Air Force Villages, 238
Air National Guard, 20
air terminals, space available travel, 270-272
American Legion, 289-290
amyotrophic lateral sclerosis (ALS), 95
annual cost of living adjustment, 124
appeals
board hearings, 50-51
Board of Veterans Appeal, 47-48

docket number, 49
local office hearing, 48
motion to reconsider, 52-53
90-day rule, 49
Notice of Disagreement, 47
overview, 46-47
remand, 51
reopening, 53
Statement of the Case, 47
submitting motion to advance docket, 50
U.S. Court of Appeals for Veterans Claims,
53-54
apprenticeship rates, 142, 178-179, 185,
201-202
Arlington National Cemetery, 151, 154,
166-167
Armed Force Recreation Center (AFRC),
281-284
Armed Forces Retirement Home (AFRH)
applying for, 249-250
cars and transportation, 246
eligibility criteria, 238-240
Gulfport, 241-242
healthcare options, 248-249
rates, 247-248
visiting, 246-247
Washington campus, 242-245
Armed Forces Vacation Club (AFVC), 284-286
Army and Air Force Exchange System
(AAFES), 252-253, 255
Army National Guard, 20
assignments, 145-146
atomic veterans, 68
attorneys, hiring, 45
automobiles, adaptive, 61
AWOL (absent without leave), 126, 268
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bad conduct discharge, 27

Basic Corps Formula (BCF), 85

BCMR (Board of Correction of Military
Records), 43
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bereavement counseling, 60
blind veterans, 60-61, 108
board hearings, 50-51
Board of Correction of Military Records
(BCMR), 43
Board of Veterans Appeals (BVA), 46-48
burial benefits. See also military funerals
Arlington National Cemetery, 151
cemetery, selecting, 152-154
eligibility criteria, 23, 150-151
expense allowance, 156
flag, 159, 161, 168
headstones, 156-158
markers, 156-158
military funeral honors, 159-162
overview, 14, 149
plot-interment allowance, 156
presidential memorial certificates, 158-159
from VA, 155-156
BVA (Board of Veterans Appeals), 46-48
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Cape Henry Inn and Beach Club, 282
Career Status Bonus, 123-124
catastrophic cap, 88
catastrophically disabled veterans, 67
cemeteries, 152—-154, 347-355
Certificate of Release or Discharge, 30-32
certifications, tests for, 179, 185
CGX (Coast Guard Exchange), 252-253, 255
CHAMPVA. See Civilian Health and Medical
Program of the Department of Veterans
Affairs
Chapter 31 program
applying for benefits, 203
eligibility requirements, 197-198
monthly subsistence allowance, 199-202
other benefits, 203-204
overview, 196
work-study program, 202-203
Civilian Health and Medical Program of
the Department of Veterans Affairs
(CHAMPVA)
co-pays, 144-145
deductibles, 144-145
Inhouse Treatment Initiative, 146
medications, 146-147
overview, 143-144

providers, 145-146
submitting claims, 147-148
claims. See also appeals
benefits agencies, 36-38
CHAMPVA, 147-148
documentation, 38-41
eligibility, 38-41
errors in military record, fixing, 43-45
lawyers, 45-46
life insurance, 134-135
overview, 35-36
submitting, 41-42
tips for, 295-298
waiting for decision, 42-43
Class 6 stores, 257-258
clothing allowance, 110, 114
Coast Guard Exchange (CGX), 252-253, 255
COLA (cost of living allowance), 121, 123-124
College Fund, 180
college loan repayments, 176-177
Combat-Related Special Compensation
(CRSO), 106-107, 113-114
commissaries, 258-260
commissioning programs, 175-176
community living centers, 71-72
community residential care, 73
Compensated Work Therapy (CWT), 208
competitive appointment, 217
competitive civil services, 217
comprehensive rehabilitation evaluation,
Chapter 31, 203
concurrent receipt, 106
condos, 284-286
conforming loan limit, 229
consumer price index (CPI), 124
contract community nursing homes, 72
contribution program, ADMGIB, 180
co-pays, 74-76, 144-145
correspondence courses, 179, 185
cost of living allowance (COLA), 121, 123-124
countable income, 111-112, 137
Court of Appeals for Veterans Claims, 53-54
CPI (consumer price index), 124
critical occupation specialty, 180
CRSC (Combat-Related Special
Compensation), 106-107, 113-114
CWT (Compensated Work Therapy), 208
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DAV (Disabled American Veterans), 290-291
DD Form 214/215, 30-33
deafness, 105
death pensions, 135-137
DeCA (Defense Commissary Agency), 258-259
deductibles, CHAMPVA, 144-145
DEERS (Defense Enrollment Eligibility
Reporting System), 84, 255
Defense Appropriations Act, 119
Defense Authorization Act, 119
Defense Commissary Agency (DeCA), 258-259
Defense Enrollment Eligibility Reporting
System (DEERS), 84, 255
Defense Finance & Accounting Center, 290
Defense Finance and Accounting Service
(DFAS), 38, 127-128
Defense Manpower Data Center Support
Office, 84
Delta Dental, 89
dental care, 61-62, 89-92
Department of Defense (DOD), 37-38, 117,
159-162
Dependency and Indemnity Compensation
(DIC), 137-140
DFAS (Defense Finance and Accounting
Service), 38, 127-128
Directive 1352.1, DOD, 117
disability compensation. See also Chapter 31
program
applying for, 112-114
clothing allowance, 110
compensation amount, 102-107
disability rating, 97-102
eligibility criteria, 23, 93-94
home adaptation grants, 107-109
overview, 13, 93
presumptive service connection, 95-97
service connection, establishing, 94-95
Disabled American Veterans (DAV), 290-291
discharge. See service discharge
Discharge Review Board (DRB), 20
dishonorable discharge, 27
dismissal, 27
divorce, 127-128
docket number, 49
documentation, 30-33, 38-41. See also
appeals; claims

DOD (Department of Defense), 37-38, 117,
159-162

domiciliary care, 73

donations of excess government property,
209

Dragon Hill Lodge, 284

DRB (Discharge Review Board), 20

drop-in centers, 208-209

duty to assist, 40-41
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ECF (Extended Core Formula), 85
Edelweiss Lodge, 283-284
education benefits, 14, 140-143. See also
Active-Duty Montgomery GI Bill; GI Bill
of the 21st Century; Selected Reserve
Montgomery GI Bill
eligibility criteria
burial benefits, 23, 150-151
CHAMPVA, 144
Chapter 31 program, 197-198
death pensions, 135
DIC, 138
disability compensation, 23, 93-94
double-checking, 38-41
GIB21C, 23, 187-188
homeless veterans programs, 24
ID cards, 260-261
length of service, 22-25
life insurance programs, 23
military service types, 19-21
minimum service requirements, 66
overview, 17-18
Patriot Express Small Business Loan
Initiative, 222
pension, 23, 110-111
place and time of service, 25
service discharges, 25-30
service records, 30-33
space available travel, 25, 267
SRMGIB, 23, 183-184
Survivors’ & Dependents’ Educational
Assistance, 141
Tricare, 83
VA healthcare program, 65-70
VA Home Loan Program, 24-25
Veterans Recruitment Appointment,
219-220
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eligible spouse, DIC, 138
emergency care, 64-65
emergency leave, 268, 273
employment handicap, 198
employment services, Chapter 31, 204
entry-level separation, 27
environmental morale leave (EML), 268, 273
equivalent active-duty time, 119-121
excepted service, 217
exchange system

catalogs, 254

eating establishments, 256

gas stations, 257

Gifts from the Homefront program, 255

ID cards, 260-264

liquor stores, 257-258

military clothing stores, 256-257

movie theaters, 258

name brands, 254

online shopping, 254-255

overview, 251-252

price matching, 253

restrictions, 255

services for day-to-day living, 256

stores, 252-254
Express-Scripts.com, 86
ex-spouse, 127-128
extended care, 71-73, 75-76
Extended Core Formula (ECF), 85
eye care, 63, 92
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Falcons Landing, 238

Family Servicemember’s Group Life
Insurance (FSGLI), 131

farm cooperative rates, 142, 201-202

federal duty, 21

federal income tax, 122

federal records, 41

fees, GIB21C, 190

financial counselors, 209-210

fit for duty, 126

flag, burial, 159, 161, 168

Fleet Marine Corps Reserve, 116

Fleet Reserve, 116

flight training, 179, 185

foreclosure, 209-210

formulary, 63

FSGLI (Family Servicemember’s Group Life
Insurance), 131

funeral honors, 159-162. See also military
funerals
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general discharge, 26
geographical income threshold, 78
geriatric evaluation and management, 73
GI Bill of the 21st Century (GIB21C)
applying for benefits, 193-194
approved programs, 190-192
contributions, 188
converting to, 188-189
eligibility criteria, 23, 187-188
entitlements, 189-190
expiration, 190
overview, 14, 187
restrictions, 192
Gifts from the Homefront program, 255
government job, 15, 211-220
group homes, 208
groups, VA, 67-70
Gulf War illness, 69
Gulf War veterans, 69, 97
Gulfport AFRH, 241-242
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Hale Koa Armed Forces Recreation Center,
283
headstones, 156-158, 167
health insurance, private, 76-77
health maintenance organization (HMO), 80
healthcare program, VA. See also Civilian
Health and Medical Program; Medical
Benefits Package; Tricare
applying for, 70
eligibility criteria, 22, 65-70
enrollment exceptions, 70-71
extended care, 71-73
financial concerns, 73-78
first appointment, 71
overview, 12-13, 57
high school education, 173
High 36 Retirement Program, 121
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HISA (Home Improvements and Structural
Alterations) grant, 109
HMO (health maintenance organization), 80
home health aide services, 73
home healthcare, 73
Home Improvements and Structural
Alterations (HISA) grant, 109
Home Loan Program, VA
conforming loan limit, 229
eligibility criteria, 24-25
guaranteed financing, 228-229
military service requirements, 230-232
overview, 15-16, 227
restrictions, 234-236
steps to obtain loan, 232-234
for survivors, 148
Homeless Providers Grant and Per Diem
Program, VA, 206-207
homeless veterans programs
applying for, 207
donations of excess government property,
209
drop-in centers, 208-209
eligibility criteria, 24
foreclosure help and prevention, 209-210
group homes, 208
Homeless Providers Grant and Per Diem
Program, 206-207
overview, 195, 204-205
Residential Rehabilitation and Treatment
Program, 210
Stand Downs, 207-208
homemaker services, 73
honor guards, 160-161
honorable discharge, 26, 117
honors, funeral, 159-162
hospice care, 73
household income limits, 111
housing stipend, GIB21C, 190
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ID cards, 260-264

improper discharge, 29

inactive duty training (IDT), 20, 120
income limits, 77-78, 136, 139-140
income tax, 122

independent living services, 204

Individual Ready Reserves (IRR), 21

inequitable discharge, 29

Inhouse Treatment Initiative, CHAMPVA, 146

institutional training rates, 142, 177-178, 184,
200

insufficient documentation, 39

interment allowance, 156

IRR (Individual Ready Reserves), 21
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job preference, veterans. See veterans’
preference system
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Knollwood, 238
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lawyers, hiring, 45

leave, 268

lenders, Patriot Express Small Business Loan
Initiative, 223-224

length of service, 22-25, 118

licenses, tests for, 179, 185

life insurance programs, 23, 129-135

liquor stores, 257-258

local office hearing, 48

lodging, military, 278-281

Lou Gehrig’s disease, 95
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mail-order pharmacy, 86
mail-out prescription refill, 63
Marine Corps Exchange (MCX), 252-255
markers, 156-158, 167
Medal of Honor pension, 111-112
medals, 39
Medical Benefits Package
adaptive automobiles, 61
bereavement counseling, 60
blind veterans, assistance for, 60-61
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Medical Benefits Package (continued)
dental care, 61-62
ear care, 63
emergency care, 64-65
eye care, 63
medications, 63-64
overview, 58-60
prosthetics, 61
sexual trauma counseling, 60
medical centers, 146, 317-329
medical evaluation boards, 124-125
medical records, 32-33
medical retirement, 124-127
Medicare Part B, 82, 88, 89
Medicare provider, Tricare, 82
medications, 63-64, 76, 84-86, 146-147
Meds by Mail, 147
memorial benefits, 14, 23. See also burial
benefits; military funerals
merit promotion appointment, 217
military campaigns and expeditions, 214
military exchange system. See exchange
system
military funerals
applying for Arlington National Cemetery,
166-167
arrangements, 162
burial flag, 168
contact information, 163-166
headstones, 167
honors, 159-162
markers, 167
presidential memorial certificates, 167-168
reimbursement for private funeral
expenses, 163
setting up funeral honors, 163
military lodging, 278-281
military medical records, 32-33
military records, fixing errors in, 43-45
military retirees, 13. See also retirement pay
military service types, 19-21
minimum service requirements, 66
monthly checks, 13
monthly disability compensation, 102-104
monthly subsistence allowance, Chapter 31,
199-202
motion to reconsider, 52-53
MyHealtheVet Web site, 63
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national cemeteries, 152-153, 347-355

National Defense Authorization Act of 2008,
121

National Guard, 20-21

national income limits, 77-78

National Park Service (NPS) cemeteries,
153-154

National Personnel Records Center, 31

National Veterans Legal Services Program
(NVLSP), 291

Navy Exchange Service (NEXCOM), 252-253,
255

NCOA (Noncommissioned Officers
Association), 291-292

net worth, 137

network pharmacies, 147

network provider, Tricare, 81

new and material evidence, 53

NEXCOM (Navy Exchange Service), 252-253,
255

NGB Forms 22/22A, 32

90-day rule, 49

NOD (Notice of Disagreement), 47

Noncommissioned Officers Association
(NCOA), 291-292

nondisabled retirees, recall to active duty,
116-117

nonfederal records, 41

non-network pharmacies, 147

non-participating providers, Tricare, 81-82

non-pay on-the-job training programs, 201

non-VA facilities, emergency care in, 64-65

Notice of Appeal, 53

Notice of Appellate Rights, 52

Notice of Disagreement (NOD), 47

NPS (National Park Service) cemeteries,
153-154

nuclear testing site veterans, 68

nursing homes, 71-72

NVLSP (National Veterans Legal Services
Program), 291
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on-base pharmacy, 85
online grocery shopping, 259-260
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online prescription refill, 63

on-the-job training programs, non-pay, 201

on-the-job training rates, 142, 178-179, 185,
201-202

overseas use of Tricare, 89, 92
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package stores, 257-258

pallbearers, 161

palliative care, 73

parents, surviving, 138-139

participating providers, Tricare, 81-82

pass, 268

Patient’s Request for Medical Payment, 84

Patriot Express Small Business Loan
Initiative, 211, 220-224

pay rates, 119, 139-140

PCP (primary care provider), 80

PEB (Physical Evaluation Board), 124-125

pension, 23, 110-113, 135-137

per diem, 206-207

permanent medical retirement, 126

permissive temporary duty, 268, 274-275

pharmacies, 63-64, 85-86, 146-147

Physical Evaluation Board (PEB), 124-125

plot-interment allowance, 156

Plymouth Colony, veterans benefits, 10-11

PMCs (presidential memorial certificates),
158-159, 167-168

post traumatic stress disorder (PTSD), 205

post-9/11 active-duty time, 189

POWs (prisoners of war), 95-96

preference system. See veterans’ preference
system

prescription refill, 63-64, 76, 85-86

presidential memorial certificates (PMCs),
158-159, 167-168

presumptive service connection, 95-97

primary care provider (PCP), 80

prisoners of war (POWs), 95-96

private health insurance, 76-77

processing of claims, 42-43

Project 112/SHAD, 69

prosthetics, 61

PTSD (post traumatic stress disorder), 205

punitive discharge, 27-28

Purple Heart, 39
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qualifying years, 120
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rank, retirement, 118
rating, disability, 97-102
recall to active duty, 116-117
records, service, 30-33
Redux, 123-124
refill, prescription, 63-64, 76, 85-86
Regional Benefits Offices, VA, 292-293,
311-316
rehabilitation, 203-204, 210
rehabilitation planning, 203
rejection letters, 12
remand, 51
Report of Separation and Military Service, 32
Reserve GI Bill. See Selected Reserve
Montgomery GI Bill
Reserve Officer Training Corps (ROTC), 176
Reserves, 20
Residential Rehabilitation and Treatment
Program, VA, 210
residual, 108
resorts, AFRC, 281-284
respite care, 73
retainer pay, 116
retirees, recall to active duty, 116-117
retirement, 23, 117
retirement homes, 25, 237-240. See also
Armed Forces Retirement Home
retirement pay
annual cost of living adjustment, 124
calculating, 117-121
discharge, 117
divorce, effect of, 127-128
effect on Social Security benefits, 122-123
High 36 Retirement Program, 121
length of service, 118
medical retirement, 124-127
overview, 115
recall to active duty, 116-117
Redux, 123-124
retainer pay, 116
tax, 122
updating DFAS on changes in status, 128
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Revolutionary War, veterans benefits, 10-11
rifle volley, 162
ROTC (Reserve Officer Training Corps), 176
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SAH (Specially Adapted Housing) grant, 108
SBA (Small Business Administration), 15,
220-224
SBP (Survivor Benefit Program), 133-135
S-DVI (Service-Disabled Veterans’ Insurance),
132
Selected Reserve Montgomery Gl Bill
(SRMGIB)
applying for benefits, 193-194
combining with Active-Duty GI Bill, 192-193
converting to Active-Duty GI Bill, 186
converting to GIB21C, 188-189
eligibility criteria, 23, 183-184
expiration of benefits, 186-187
overview, 182-183
rates, 184-186
separated with severance pay, 126
separated without severance pay, 126
serious employment handicap, 198
service connection, 94-95
service discharge
administrative, 26-27
bad conduct, 27
changing, 29-30
dishonorable, 27
dismissal, 27
effect on eligibility, 27-29
eligibility for active duty GI Bill, 173-174
entry-level separation, 27
general, 26
honorable, 26
improper, 29
inequitable, 29
punitive, 27-28
versus retirement, 117
service obligations, ADMGIB, 174-175
service records, 30-33
service-connected disabilities, 95-96
Service-Disabled Veterans’ Insurance (S-DVI),
132
Servicemember’s Group Life Insurance
(SGLD), 130
severance pay, 126

sexual trauma counseling, 60
SHA (Special Home Adaptation) grant, 109
SHAD (Shipboard Hazard and Defense), 69
Shades of Green Resort, 282-283
shopping, 16, 25, 258-264. See also exchange
system
60/75 point rule, 120
Small Business Administration (SBA), 15,
220-224
small-business loans, 24, 211, 220-224
SMC (special monthly compensation), 105
SOC (Statement of the Case), 47
Social Security, 122-123
space available travel (space A)
air terminals, 270-272
destination, choosing, 269
eligibility criteria, 25, 267
flexibility, 277
overview, 16, 266
packing light, 276-277
priority travel categories, 272-275
return flight, 276
securing available seats, 275-276
signing up, 272-273
tips for, 299-302
waiting list, 269
special appointment authority, 218-220
Special Home Adaptation (SHA) grant, 109
special monthly compensation (SMC), 105
special periods of service, 68
Specially Adapted Housing (SAH) grant, 108
specified duty, 121
sponsor, ID card, 263-264
spouses, 135-140
SRMGIB. See Selected Reserve Montgomery
GI Bill
SSOC (Supplemental Statement of the
Case), 48
stable for rating purposes, 126
Stand Downs, homeless veteran, 207-208
state duty, 21
state income tax, 122
state veterans homes, 72
state veterans offices, 292, 305-310
Statement of the Case (SOC), 47
stores, military exchange system, 252-254
subsistence allowance, Chapter 31, 199-202
Supplemental Statement of the Case
(§500), 48
supportive rehabilitation services, 204
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Survivor Benefit Program (SBP), 133-135

survivors, 135-140, 148, 261-262. See also life
insurance programs

Survivors’ & Dependents’ Educational
Assistance, 140-142

sworn witness statements, 39

SXC Health Solutions Inc., 147
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taps, 161
taxes, 122
telephone refill system, 63
temporary disability retirement list (TDRL),
126
temporary duty, 268-269
temporary medical retirement, 126
Temporary Residence Adaptation (TRA)
grant, 109
10/20/10 rule, 261
terminals, space available travel, 270-272
tests for licenses or certifications, 179, 185
timeshare condos, 284-286
Title 10 Call-up, 21
Title 38 Call-up, 21
TRA (Temporary Residence Adaptation)
grant, 109
Traumatic Servicemember’s Group Life
Insurance(TSGLI), 130-131
travel benefits, 16, 278-286. See also space
available travel
Travel Board hearings, 50-51
Tricare
costs, 86-88
DEERS, enrolling in, 84
eligibility criteria, 83
Extra option, 81
for Life option, 82, 88
limitations on, 88-89
medications, 84-86
overseas, 89
overview, 13, 79-80
Prime option, 80, 92
Retiree Dental Program, 89-92
Standard option, 81, 89
vision care, 92
tuition, under GIB21C, 189
20/20/20 rule, 261

o lf o

Uniformed Services Former Spouse
Protection Act (USFSPA), 127

U.S. Court of Appeals for Veterans Claims,
53-54

U.S. territories, benefits contacts for, 305-310

USFSPA (Uniformed Services Former Spouse
Protection Act), 127
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VA Medical Centers (VAMCs), 146, 317-329

VA Regional Benefits Offices, 292-293,
311-316

Veteran Affairs (VA), 36-37, 40-41,
110-113, 135-137, 298. See also burial
benefits; Chapter 31 program,; Civilian
Health and Medical Program of the
Department of Veterans Affairs; disability
compensation; healthcare program,
VA; Home Loan Program, VA; homeless
veterans programs

Veteran Recruitment Appointment, 218-220

veterans affairs offices, 293

veterans centers, 292-293, 331-346

Veterans Consortium Pro Bono Program, 291

Veterans’ Group Life Insurance (VGLI),

131-132
Veterans’ Mortgage Life Insurance (VMLI),
133

Veterans of Foreign Wars (VFW), 293
veterans’ preference system
applying for, 218
finding and filling federal jobs, 216-218
overview, 24, 211-212
point system, 212-216
recruitment appointment, 218-220
Veterans Recruitment Appointment (VRA)
authority, 218-220
veterans representatives, 293
veterans service organizations (VSOs), 45-48
VFW (Veterans of Foreign Wars), 293
VGLI (Veterans’ Group Life Insurance),
131-132
Vietnam veterans, 68, 96-97
Vietnam Veterans of America (VVA), 294
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Vinson Hall, 238

VMLI (Veterans’ Mortgage Life Insurance),
133

vocational assistance, 24, 203

VRA (Veterans Recruitment Appointment)
authority, 218-220

VSOs (veterans service organizations), 45-48

VVA (Vietnam Veterans of America), 293
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W+4, 122

Washington campus, AFRH, 242-245
work-experience programs, 200
work-study program, 202-203
World War I veterans, 68



