Contents at a Glance

IntraduCtion €€ aEEaEaEaaadaeEaEaEeEdeEaeeaeeeeeeaeadeadeqeaeacadeqdeaeaaaaacacae ’

Book I: Getting Started...............ccueeieeeecneiacniecaeecaceneasd

Chapter 1: Getting Acquainted with the Internet ..........c.ccccocoeiiiieiiiiiiicieeeee, 11
Chapter 2: Choosing an Internet SErvicCe ..........coccovvervierciiniieniiiiineeeee e 25
Chapter 3: Setting Up Your Internet Connections ...........ccccoveeveeveeciernenrienieeneeneenne 31
Chapter 4: Protecting Your Privacy and SECUFity ........ccccecievierienieecieecieciecieeeesieene 39
Chapter 5: Using America ONlNE ..........ccccveeeeiiieciiiciiiiieceeeeecreecre et ae e 57
Chapter 6: Getting the Plug-Ins You Need ...........ccccooviiniiniininniiieeeeeeeee 67
Chapter 7: The Internet for Children and Parents .........cccccoovvvvieninvencincieniieneeneene, 75

Book 11: Exploring the Internet.............ccccoueiueieeieeecn 85

Chapter 1: Browsing around the Internet ...........cccocovevveeienienienieneeceee e 87
Chapter 2: A Look at Different BrOWSErs ..........ccccovueeieeieiieiieiececieceeceeseeie e 103
Chapter 3: Strategies for Internet Searching ........c.cccocevvieviininnienienienienenceeeens 113
Chapter 4: Advanced Tools for Scholars and Researchers ..........cccccoocvevienienennnnnns 135
Chapter 5: The Internet as a Reference Library .........cccccoovvevievieevieeciencienienieieeens 149
Chapter 6: Read All aboUt It ......c.ccviiuiiiiiiiieiecece e 157
Book I1I: E-Mailitng..........ccceeeceeecceeeineiceecienesneesnenes 171
Chapter 1: A Quick Introduction to E-Mailing .........cccccovieviininnienieniienienienceieeiens 173
Chapter 2: E-Mailing with OUtloOK .........ccceeviiiiiiiiiiiiiiiccececeee e 181
Chapter 3: E-Mailing with Outlook EXPIess ........c.ccccoevievienienienieeieciecieeeeseeieeiens 209
Chapter 4: Yahoo! and Other Web-Based E-Mail Services .........ccccecevverveneenieennnns 223
Chapter 5: Only You Can Prevent Spam ..........cccccecevereneeiineeieieiene e 237

Book 1V: Quick Communicating..............c.ccceeeeeeeeneeec 249

Chapter 1: Instant MeSSAZING ......cccevvirieriieiiieiiniecieet ettt steeste st seeeseesaeesaeebeens 251
Chapter 2: Blogs and Online JOUrnals ...........ccccoevueevieeienieneenieieesie e eie e seesaeeneeens 261
Chapter 3: Mailing Lists and Message Boards .........c.ccocoveeieiiieiieecieciesieceeseeieeens 273
Chapter 4: Newsgroups and the Usenet ...........cccoovieviiniiniininneniienienieneeneesieeniens 283
Chapter 5: Joining, Starting, and Managing a Yahoo! Group ..........c.ccccceeeeeevevennenn. 305
Chapter 6: Chatting ONINE ..........cccoiiiiieiieiieeee ettt ee s saeeveens 325
Chapter 7: Free Web Sites at Yahoo! GEOCIties ........cccceevievieviieiieeiieeieciecieceeieenens 331
Chapter 8: Making Friends and Connections Online .........ccccoccevvevvieniiniencnnennnnns 349

Chapter 9: Using Your PC as a Telephone ........c.cccocueviivieniienienieniieniesieseeseeieeiens 361



Book U: Vour Personal Finances...............cccccceeeeeeeee...307

Chapter 1: Searching for Financial Information ..........ccccoecirviiniiiniiniiniinnecenienen. 369
Chapter 2: Monitoring and Tracking Investments ..........ccccocevvvevveeneenieneeseeneennene 383
Chapter 3: Banking and Paying Bills Online ...........cccccocevieienineneniinieieenieneeeeeene 393

Book Vl: Bargain Shopping...............cccceeecceeeccaeeaeeee 401

Chapter 1: Searching for Bargains .........ccocceecieviiniiniineniiniineseeececeeeeeeee e 403
Chapter 2: Buying at an Online AUCtion ..........ccceevieviirieniinieneeecceeeee e 413
Chapter 3: Using PayPal .........cooiiiie et 429
Chapter 4: Taking a Stroll through the Cyberbazaar ..........cccccevevviriienenenenencnenne 435
Book UlI: Selling on the Internet...............ccoueceveeennee. 545
Chapter 1: Selling Items 0n €Bay ........ccccovvieriiniiiiiiiece e 447
Chapter 2: Selling Items ONlNe ..........cccccorvierieniienienieeeieeie e 457
Chapter 3: Sending It to the BUYET .......ccccceviiiiiiieiieiicece e 463
Book VIII: Hobbies and Pastimes ................ccccceveeee... 509
Chapter 1: Playing Games ONINE .........ccoccecieviiriereninieieteeeeeseeeeeeee e 471
Chapter 2: Planning Your Next Vacation ........c..cccceververiiniinnieniienccnecieeieeeeeeeeenn 479
Chapter 3: Let Me Entertain YOU ......ccccccoecerienienieniiieciecieeiestese e sae e 497
Chapter 4: The Internet for MUuSiC LOVETS .......ccccceeviieviieciieciiiiecieceeseeieesie e 509
Chapter 5: Buying and Playing Music with iTunes ..........cccoceeevinienienenenenenceeene 517
Chapter 6: Genealogy ONIINE ........cccoccovviiriinieniinieeeeee ettt 531
Book 1X: Appendixes ............cccoueicceeciceeeiceeeisseneseeenens 541
Appendix A: Signing Up for a Yahoo! ID .........ccccvviiieieieieeeceeeeeeeeeee e 543
Appendix B: Getting a .INET PaSSPOIt .....cccceeviieiiiiinieeciecieeeeve et 551
Appendix C: Getting a Google ACCOUNL .........coceviiirieieieeee e 555
Glossary of Internet TEIMS ........ccccccevireirierierieresereeeeeeteteste s ee e s sse e snnens 557

I0def......eeeeaaecaecaaaeacaacnecanesnenneensesnesasssnesaessaasaes D 1 |



Table of Contents

JOEPOAUCEION «..aaeeeeeeeeaaeeeeeeeeeeennaaaeeeeeeeeennnnnaaeeeeeeeennnnnna ]

What’s in This BOOK, ANYWAY? ...cccceciriiiiiniiieieriesieeiese et see e 1
Book I: Getting Started .........ccoceevierienieniiiceeeeeeeeeee e 1
Book II: Exploring the Internet ............cccocoeveiiiniiiiciieeceeeeeeeee 2
BOOK III: E-MQILING ...cvvevieiieieeieciectectee ettt 2
Book IV: Quick Communicating .......c.ccoeeeevveevieeniiesienrienieneeseeseeseeennes 3
Book V: Your Personal Finances ..........ccccoeceevevvinniencencienieneeneeieene, 3
Book VI: Bargain Shopping .......c.ccceceveieviinieniinniiienienieneenceseeeeeeees 4
Book VII: Selling on the Internet ..........cccooceeviiniininiiniinieneenceee, 4
Book VIII: Hobbies and Pastimes ...........ccocecevievinenincinecieeeeeeene 4
BOOK IX: APPENAIXES ..c.veeivieiieiieieeiecieeiese ettt eve e ee e e seeesaeesae e 5

How I Selected Web Sites for This BoOK .........cccccecvvciieviencieneenieieeecieeen, 5

Foolish ASSUMPIONS .....coouiiiiiiiiiiirieeteeetee ettt 6

Conventions Used in This BOOK .........ccccovivviiniiiniiiniiiiicccieceeeeeee 6

Icons Used in This BOOK ....c.cccociriiiiiiniiiiiicececieeeeteeee e 7

GOOd LUCK, REAAET! ...ttt san e e snnes 7

Book I: Getting Started..............cccceueeaiueeiceneiaeecacencaneecesd

Contents at @ GIANCE .........cooiivieiiiiiiiiieneeeteee et 10
Chapter 1: Getting Acquainted with the Internet ................. 1"
What Is the Internet? ...ttt 11

How the Internet WOrks .........cccooovieiririeieeeneeecee e 14

A mercifully brief history of the Internet ..........cccccccveviiiieeieneenen. 14

The World Wide WED ........c.cooeeiiiiiiiiieeceeieeeeeeee et 15

WED AdAYESSES ....oocuviiiiiiiiieieeieeie ettt st st saeesae b es 17

IP QddI@SSES ...oovuiieieiiiiieieeteeteete ettt st 18

Finding a Web site’s IP address ..........ccocevevviinvienienieneenieceieniee 20

How Web Pages WOTK ........coocuiiiiiieiiecieceeeeeee et 21
Chapter 2: Choosing an Internet Service ........................ 25
The Equipment and Software You Need ..........cccccvevieveeneeciienieeieeieeeene 25
Broadband versus Dialup Connections ...........coceceeereeenienienenenencneeeenee. 26
Types Of CONNECHIONS .....cceeciieiiriirieiieeert ettt re e ae e ees 27
Choosing an Internet Service Provider ..........ccccocevvieveinenninnienniencieneenne, 28
Monthly service charge ........ccccoceveeveniiniiniieniereeeeeeeeee e 28

The SEtUP fE€ ....eveeeeeeeeeeeeee e 28
Long-distance dialup .......cccccccervieiiiieeiiecieeeeeeee e 28

ONINE HIME ...ovieiiiciicieceeceeeeeeee ettt e beesaeeaeeaae e 28

Server space for your Web Pages ........ccccecveevieeiieeiienieneeneeneenieeaeens 28

Spam blocking and virus protection ..........c.ccceccevcereeniienienenniennnenns 29



xii The Everyday Internet All-In-One Desk Reference For Dummies

Length-of-service contracts ........ccccoecevvervieniieniienienienieneeneeseeiens 29
Technical Relp .....oocveeiiiiiii e 29
Chapter 3: Setting Up Your Internet Connections ................. 31
Connecting with a Dialup Modem .......c.cccocevviiniiniienieniiieieeeeeeeeeeee 31
Before you Degin ........ccoccviieiiiiiiececeeeeeee e 32
Dialup connections for Windows XP USErs ........cccccceeverveneeniennens 33
Dialup connections for Windows 98, 2000, and Me users .............. 34
Connecting with a DSL or Cable Modem ..........ccccccevvvevienerniinniennienieneenne 34
Before you Begin ........ccoovveeieieieieeeee st 35
Making the CONNECHION .......ccccoeieiiieiireceeeeeee e 35
Setting Up an E-Mail ACCOUNt .......cccoeeiiiiieiieiieiecce et 36
Chapter 4: Protecting Your Privacy and Security ................. 39
Preventing a Virus Attack ........cocooeveriininieieeeeeeeeee e 39
Only you can prevent viruses from spreading ..........ccccocceveeveeneenene 40
Differentiating types of VIruSes ..........ccceceeveeviieciencencieniereeneesieeies 42

How virus infections spread ...........ccccecevviiriieniieniienienieneeneeieeiene 42
Looking at antivirus Software .........c.cccoccevveriieniieniieniienecneeneeeeiene 43
Making Sure Your Copy of Windows Is Up to Date .........cccccevvievvienienncnne. 46
Checking whether Windows is up to date — and updating ........... 46
Choosing how to update your copy of Windows .........c..ccccecceenee 47
Protecting Your Computer with a Firewall ...........ccccceevvivienieninnieniennne, 49
A'look at third-party firewalls .........ccceceeviiriiniiniiiicieeeeeeen 49
Turning the Windows XP firewall on or off .........c.ccccoevniniininnnn. 50
What to Do about Spyware and Adware .........ccccoccevverienienienenneeneniene 51
Preventing Identification Theft .........ccoceeieieiininineeee, 53
Chapter 5: Using AmericaOnline .............................. 57
INSTAllING AOL ..ottt ettt 57
SigNING ON 10 AOL ...ueiiiiieieeeee ettt 58
A Short Geography LESSON .......cc.ecuveueeeieieieieiieeeeeeeeeeresee et 59
Handling Incoming E-Mail ........cccccooiiviiiniiniiiniinieeicececeeieeeeee e 60
Reading incoming mail ........cccccoeeieviiniiiiniiniienienieeeeeeeeeee e 60
Receiving a file .......coccooviiriiiiiiiii e 61
Managing your €-mail ........c.ccooeeriiniininiiniinieeeeeeeeeeee e 62
Composing and Sending E-Mail .........ccocociiiiiiinininiiiieeeeeeceeee, 63
Writing an e-mMail ......cccoeceevieiiiiieiieeeececeeeee e 63
Replying to and forwarding messages .......ccccecvevevereeneeneeneenieninenns 64
Sending a file .....c.coceviiiiiie e 64
Maintaining an Address BOOK ........cccocveirieienienenececceeeee e 64
Exploring the Internet in AOL ........cccooivviiiiiininieeeeeeeee e 66
Chapter 6: Getting the Plug-Ins YouNeed ....................... 67
Introducing PIUG-INS .......cocooviiiiiiiiiiieeeteteeee e 67
A Roster of Plug-In Programs ...........cccoceeierienieniieniiesiecieeieeeeeeeseesveeneens 68
Acrobat Reader .........ccocoveiiiiniiiiieeeecee e 68

FIaSh PIAYEY ....cccviviiiiieiieieetecteteece ettt ae e 70



Table of Contents ~ XIII

Microsoft Office Programs ..........cccccoveevervieniiinnieniienceneeieeiesieneene 71
QUICKTIME PIAYET ..c.eeiiiiiiiiiiiieieeeeetteteteeee et 71
REAIPIAYEY ....c.eviviiiieiieiecteeteeettete ettt beeaeeaeenne e 72
Windows Media Player ........ccccccoviveieiienieieeieeieeieceeeeeeeese e 74
Chapter 7: The Internet for Children and Parents ................ 75
Supervising Kids on the Internet ...........cccoccooinininininiineneneeneeeeees 75
Talking to Children about the Internet .........c.ccccoecveviinienieiincieeeeeee, 76
Looking at filtering and monitoring software ............cccccoccvenenenee. 77
Discovering search engines designed for children ......................... 78
Finding Parenting Help on the Internet ..........cccccoceviiniivinniniinninieeee, 79
Finding a School for Your Child ..........cccoeeiiiiiininiieeeeeeeeeee 81
Kids’ Health ......cooiiiiiiieee et 81
Getting Help with Your Homework ..........ccooeviiniiiniinieeeiecieeeeeeeeene, 82
Finding Colleges and College Scholarships ..........ccccovveeverviinciinvinccnnnnnne. 83

Book 11: Exploring the Internet ............ccceeceeceeieeeieeeen 85

Contents at @ GlANCE .......coceeiiiiiiriiniecteeeeeeeee et 86
Chapter 1: Browsing around the Internet ........................ 87
Navigation BaSiCS .......ccceviieiiiiiiiiiiceeeceeeetese sttt 87
Visiting a Web site whose address you KNnow ..........ccccceevverueenennnnn. 88

Clicking hyperlinks to get from page to page .......cccceceevvervvercvenennne 89

Revisiting Web pages you’ve been to before ...........ccccevvrienienenns 90

Choosing Your Home Page ..........cccooeriiirieieieeeeeceeee e 91
Bookmarking Your Favorite Web Pages .......c.cccccocevieniecieciicciicieeieeee, 93
Going to a page you bookmarked ...........cccceeevirienieneenennieieeieeeene 93
Bookmarking a favorite pPage .........ccocceveevieriiinieniieneeeeeeeeeeeee 94

Renaming, deleting, and managing bookmarks .........cc.cccccecceeneenee. 95

Backing up your bookmarks ...........cccceveriieniiiniiiniiinineeeeeeeeneee 97

Social Bookmarking, or Sharing Bookmarks with Others ........................ 98
Downloading and Copying Files from the Internet ...........c.cccccoceceniie. 100
Chapter 2: A Look at Different Browsers ....................... 103
Comparing the Different BIOWSErs .........ccccocovinininiiniiniininencneeceeens 103
Customizing YOUr BIOWSET ........cccoeciiviieienieieececieee e 106
Making the text easier to read .........ccceeevvieniienienienenneeeeeeeeee 106

Wrestling with the toolbars and status bar ..........cccccoeevvenviennnnne. 108
Preventing and controlling pOp-UpsS ........cccceeveeververnenniensienieneene 109

Choosing a default search engine .........c.ccccecvevieviecieceecieeieee, 111

Chapter 3: Strategies for Internet Searching .................... 113
Finding Out about Search Engines ...........ccocoovevirinienienenenenceeeeeiene 113

How directories WOrk .........cccoceveeiiiieninenenieeeteeee e 114

How standard search engines work .........ccccccoeceiviiiniiinniinnninnneen. 117

How meta-search engines wWork ..........cccccoevvevvienieneeniennennienceeneennns 120



XiV  The Everyday Internet All-In-One Desk Reference For Dummies

Which Search Engine Should [ Use? .........ccccoviiiiriiiiieniieniinienieeeee, 121
Crafting a Thorough but Precise Internet Search ............cccoovvnvennnnncen. 123
Formulating your s€arch .........cccccoeciviiriieieniinicieece e 123
Avoiding Booleans with advanced search commands ................. 125
Using Boolean operators for searching .........ccccceceevvevcvinieneennenen. 125
More techniques for narrowing a search .........ccccecevvienvieneennnne. 127
Searching the “Invisible Web” ...........ccccooiiriininiiniieeeeceeeee 132
Evaluating Whether Information at a Web Site Is Valid ......................... 132
Chapter 4: Advanced Tools for Scholars and Researchers ....... 135
Discovering Specialty Search Engines ........ccccoccevinviiniiiniininnnnenieneen. 135
Finding Out about the Google Toolbar ...........ccccocererinirvernieniirereeeeene 138
Installing the Google Toolbar .........cccoceveeieiienenenieceeee e 138
Using the Google TOOIDAY .......ccccevierienienieeiieiecieeee et 139
Making Google the Internet Explorer default searcher ................ 140
Searching for Images, Audio, and VIid€o .........cccecuervieniinceinienennenciennnen. 142
Asking a Google EXPert ......cccovivviiiiiinienienicecteeceeeeete st 144
Exploring the Google Answers Directory ........c.cocceeeeeeveerienennennen. 145
Logging in to your Google Answers account ..........c..cocceveverennenne 146
ASKING @ QUESTION ....ccueiieiiiiiiieiecieceeteeeecee et 146
Online Translation SEIVICES ........ccccoceviririririiieierereeeneeeee e 146
Chapter 5: The Internet as a Reference Library ................. 149
Finding General-Purpose Information ..........cccccoevevciiniinienninneeneccienen. 149
Taking Advantage of Online Reference Books .........c.cccoecvvvvininnienciennnen. 150
ENCYClOPedias ......cceoveriieiiririeieieiec et 150
DICHONATIES ....oviuiiiiiiiiicie ettt e 152
TRESAUIUSES .....ouiiiiiieiiieeeet ettt 152
Looking up qUOLAtiONS .......cccccvevueiiieiieiceieieteeseeee e 153
Finding Lost Friends and LOVEIS .........cccceeeieriiiniinienieneereeieeieesieeeeeenn 154
Looking Up Phone Numbers and Addresses ........ccccoecevvervierniennienceennen. 154
Chapter 6: Read All aboutlt ..........................ccoat.. 157
Gathering the News with an Aggregator ........c.ccoccevveeveeveenienniennenceennn. 157
HoW aggregators WOTK .........cccooeririninieieiereseeeeee e eeens 158
Subscribing to a Web Site .......cccccvvieeiecieieieeeeeeee e, 160
Using the Bloglines aggregator ........c.ccocccvevirvenncnnenreeneenceneenne. 161
Using the Yahoo! aggregator .........cccocceecvevienienieciencienieceeseeieeen 162
Finding RSS feeds with a search engine .........cccccccovvviniininnennnnnen. 164
Getting News Alerts from Google by E-Mail .........ccocooviriinninninneniiennen. 164
News Search ENGINES .......cccociviiiiiiniiniiiieeciecene ettt 166
Starting from a News Portal ........ccccccoeviiieiieiieciecececeeeeeeee e 167
Reading Online NEWSPAPEI'S .......cccoeviiriiriririeieieresieeieeee et 168

Getting the News from Abroad .........cccocceeveriiiniienienienecceeeeeeieee e 169



Table of Contents xv

Book I1I: E-Mailing............ccceeeeecereeieeicrenseecsaneesnanes 171

Contents at @ GlANCE ........cccocieiiiiirinirieteeeeseetetee et 172
Chapter 1: A Quick Introduction to E-Mailing ................... 173
Web-Based E-Mail and E-Mail Programs ..........c.cccecevvieveeienciencienceeneenen. 173
Looking at E-Mail AAAreSSes ........cceeeveiecieniinisieeeeeieienieee e 175
Discovering How E-Mail Is Sent and Delivered ..........ccccoccevvieriienienennnen. 176
Compressing Files to Make Sending Them Easier ..........ccccocvvvrcvennnnns 177
Compressing fil€s ........oceveiiririiieeeeeee e 177
Uncompressing files ........cccocveveeiieceeciieiecieceeeeeee e 179
Chapter 2: E-Mailing with Qutlook ............................ 181
Finding Your Way Around OUtlOOK ........cccccevieniinieniiecieeieciecieceeeeeeen 181
Addressing and Sending E-Mail MeSSAZES .......cccevvveveevieeciercienienieneeenneen 183
The basics: Sending an e-mail message .........ccoceeveeververviencrennenne 183
Addressing an e-mail MeSSAZE ........cccoevvverviiriiiniiniiieeeeee e 185
Replying to and forwarding e-mail messages ...........ccccccveeuernenn. 186
Distribution lists for sending messages to groups ...........cccceceeu.... 187
Sending a file along with a message ........cccceevvevveveeviieneeciecieee 189
Including a picture in an e-mail message .........ccccccevvvveevieeciennnnne. 190
Choosing which account to send messages with ...........c.ccccc....... 191
Comparing the Message FOrmats .........ccccoeceevieniinenneniensenienieseeseeneen 191
Receiving E-Mail MeSSAZES ......cceeevviieiieeiieeiieeee et 193
Getting your e-mail .........ccccoviririiiiiiie e 193
Being notified that e-mail has arrived .........cccecvevvievienieneeieee, 194
Reading your e-mail in the Inbox window .........c.cccocciiinnnnnneen. 195
Handling Files That Were Sent t0 YOU ......c.cccocvevienivnieniiniienienieneeeeen 196
Maintaining a Happy and Healthy Contacts Folder ..........cccccecuenvenennnen. 197
Entering a new contact in the Contacts folder ..........ccccueueenen..e. 197
Importing e-mail and addresses from another program .............. 200
Techniques for Organizing E-Mail MeSSages ........ccccceveevieecieeveseenneennen. 200
Flagging e-mail MeSSages .......ccceveevueriiriirienieneeneeie et eae e 201
Being reminded to take care of e-mail messages ..........cccecueueenne. 202
Earmarking messages as they arrive ..........ccccocvvvevvinvenvienceeneenne. 203
Looking into the Different E-Mail Folders ..........ccccceeveeieciiicieciecieeene. 205
Moving e-mail messages to different folders ..........cccceevveeunennennne. 205
Creating a new folder for storing e-mail .........cccccceevieeviiecieniennnnnne. 206
Deleting E-Mail Messages (and Contacts, Tasks, and Other Items) ...... 206

Finding and Backing Up Your Outlook File ........cc.ccccooeiinininnininnennns 207



XVi  The Everyday Internet All-In-One Desk Reference For Dummies

Chapter 3: E-Mailing with Outlook Express .................... 209
A Short Geography LESSOM .....cccccveeiiiiieieeiecieeeeie et 209
Writing and Sending E-Mail MeSSages .........cccccevveviierieecieniienieneeneeeenne 211

Writing an e-mail MeSSAZE .......cccecvvvieriierieniinieeeecieeeseeeeeseene 211
Replying to and forwarding e-mail messages ..........ccccevveeruereennee. 213
Sending a file along with a message ........cccccvveveeieecieeeecieceeeeenne, 213
Sending a picture along with a message ..........cccoceeeeecieverenenennen. 213
A Word about Mail-Sending Formats ..........ccccccoevieviiveeiiencenieceeeeeenne, 214
Receiving and Reading Your E-Mail ........ccccociviiiniiniininnieieeeieeieeene 215
Reading your e-mail meSSages .........cccevverierviervienieneeneeneeneeiennnes 215
Opening and saving files that were sent to you ..........ceceevueenenee. 216
Deleting MESSALES .....ccceeecvieeiieeiiieieesie et et e et e eteesereeeeae s saeessaeessseennns 216
Organizing Your E-Mail MeSSaGEeS ........ccovvririeiierienieniieiieeeeeeeee e 217
Creating a new folder ........c.ccovvveieiienieiiiciieeeeceee e 218
Moving items into different folders ..........ccccocevvverviincieniinieneeienen, 219
Creating MeSSage TULES ........ccceeviiivieeiieriienienieeeeseee e 219
Keeping the Addresses of Friends, Family, and Clients ...........cccccecueunee. 220
Entering names and addresses ........c.ccoeceeveeviirvienienieeneeneeneeneenees 220
Looking up names and addresses ......c...cccceveeveeeeeneeneeneenenneennne 221

Chapter 4: Yahoo! and Other Web-Based E-Mail Services ....... 223
Why Have a Free Web-Based E-Mail Account? ...........cccooceviviienieninnennnne. 223
Looking at Some Web-Based E-Mail Services .........cccoceeeieviieviievieccvennnnn. 224
Handling Your E-Mail with Yahoo! Mail .........cccccceevveviinenninniiniieieeieeene 226

Opening your Yahoo! mailboX .........cccceeverviirviiniiiniiinieniencceeieee, 226
Finding your way around the Yahoo! Mail windows ..................... 227
Reading your e-mail .........c.cccooeiiiniiiiiiecieeeeeee e 228
Composing (and replying to) e-mail messages ..........cccccceveruennene 229
Sending @ file ......cccveeieiiiieeeeee s 230
Receiving a file that someone sent to you ........cccceceevveveenieennennen. 231
Organizing your mail in folders ..........ccccevivvenvieniiiniiiniienieneeienee, 232
Collecting your mail from a conventional mail service ................ 234
Keeping an Address BOOK ........ccocvevieciieiiecieeeeceeeeeeee e 235

Chapter 5: Only You Can PreventSpam ........................ 237
Looking at It from the Spammer’s Point of View ..........cccceevvvvvvninennnns 238
How Spammers Obtain E-Mail Addresses .........cccoceveeirceenienienenenenene 239
Preventative Medicine for Spam .........ccccceceevieeiiiicienieneeseeeeeeeeie e 240

Rules for preventing spam from reaching your mailbox .............. 241

The secondary e-mail address strategy
for preventing SPAM ......ccccoecievierienienieieeee et 244
Looking at Spam-Filtering SOftware ..........ccccccevvirvienieneenieeeceeeeeeee 245
Bayesian filtering SOftware ...........ccococeevieiierenenineeee e 247

Challenge-response SOftware ...........cccceceecieevieecieccieneeneeseeseeseeennes 247



Table of Contents xvii

Book 1V: Quick Communicating ..............cccccueeereeeeeeec 249

Contents at @ GIANCE ........cooveeiriirieieieieeee ettt 250

Chapter 1: Instant Messaging ................ccvivviinnnnnnn. 251

Introducing Instant Messaging ........cccccoeviiiiiiniiiiiiennieccceceeeee e 251

Knowing How to Preserve Your Privacy .......cccccevevvenviniieniienceeneennen. 253

Using AOL Instant MESSENGET .........ccoevuerieriiniieniiinieeieeiesiesresteseesieenaees 253

Using MSN MESSENZET .....c.cocververieriieiieirieieniesesseeseeseetesessessessesseessessensens 255

Using Yahoo! MESSENGET ........coceriiriiriinienieeniteriteieeieete ettt svees 257

USING ICQ ittt ettt ettt e ve et e et e e te e b e eabessaesseensean 258

Chapter 2: Blogs and Online Journals ......................... 261

What Are Blogs and Online Journals? .........ccccoccevvienieneevieecieecieeeeseennn 261

What Makes for a Good Blog or Online Journal? ..........ccccecvvvvervvennnenen. 264

Blog Search Engines and Directories ..........cccccooveeveevenienneniieniieneeneenenn 265

Free Web Sites for Creating Blogs and Online Journals ...........c.ccc..c...... 265

Running a Blog or Online Journal at MOtime .........cccccocevviiniieniiencenennnen. 266

Signing up with MOtIME ........cccoociiiiiiiiiiireeeee e 267

Creating a NEW DlOg ....cc.coovieiieiiieieciece ettt 267

Starting from the Control Center ...........cccecvevvveveevieniieseeieeeeeeene 268

Writing and editing blog entries ..........cccccocvvvevviniieneenieneeeeeee 268

Putting links on your blog page .......ccccoceviiviineininninneneeieeeee 271

Chapter 3: Mailing Lists and Message Boards .................. 273

Trading Ideas on a Mailing List ........cccceevieniiiniieniinenenerienieeeeeeeen 273

Categories of mailing lists .........cccccoeevviiciiiieniieceeeeeeee e 274

Finding a mailing list .......c.coceiiiiiiniineeeeeee e 274
Distinguishing between the list address

and administrative address ..........cccccocererverieinienenenieneneeeeeens 275

Subscribing to a Mailing List ........ccccceceeiiiniiniieniicccccceceeeeeeeeen 278

Sending messages to a mailing list .........ccoccevveeveininninninnenienee, 278

Digesting and organizing the mail ...........ccccooceviiiinninnnninine 278

Unsubscribing and other tasks ..o 280

Spouting Your Opinion on a Message Board ..........cccccceevieeiecveneennnenen. 280

Chapter 4: Newsgroups and the Usenet ........................ 283

Introducing NEWSZIOUPS .....c.cccieciiiiieiieeienieseesieesieesreeseeaeeressessaesseesseas 284

Figuring Out Newsgroup NAIMES .........cccccereerienieneenieerieeiesieeseseeseeneees 285

Google versus the NeWSreaders .........cccoceveevieneenieenieniieniieniesieseeseeneees 286

Exploring Newsgroups with Google ............ccocoviiviniiniiniiniienieeeeneee, 287

Searching for newsgroup postings ...........cceceeveevenienenereseereeneeens 287

Subscribing t0 @ NEWSZIOUD .......ccceeierierieriiieeeteseeere e 288

Posting messages to @ NEWSZIOUD ......ccceeveeeerieenieenieenieeneeneeeneeanns 289



XVIii  The Everyday Internet All-In-One Desk Reference For Dummies

Exploring Newsgroups with Outlook EXpress ..........ccccoecevivninvenniennen. 289
Connecting t0 @ NEWS SEIVEY ......ccoeevueriieriieriienienteneenreeseeseeeseesaees 290
Downloading newsgroups to Outlook Express ..........cccccccvrenuenen. 292
Exploring the different newsgroups ...........ccccceveevieecienciencieneennennne. 293
Subscribing and unsubscribing ..........ccoccoevieiiiinieneeieeeeee, 294
Getting the latest messages from a newsgroup ........c.ccceceevueeneennee. 294
Reading and posting messages in NEWSZGroups ........c.ccceceevveeeenee. 295

Downloading Multimedia Files with a Binary Newsreader .................... 296
Downloading binary files with Outlook Express ..........c.ccccecvnenee. 298
Downloading binary files with Binary Boy ........cccccccevevvvieneenennee. 299

Chapter 5: Joining, Starting, and Managing a Yahoo! Group ...... 305

Introducing Yahoo! Groups ..........ccceccevererinerienierieneseeeeeetee e 305

Finding and Joining a Yahoo! Group .......ccccccceevevierieneeneeneenieenieeeeennns 307
FINAING @ rOUD ..oocviviieiieiecieeeeeeeee ettt 307
Joining a Yahoo! Sroup ......cccceceeviiviiniinieniciececeeeeseeeeeeee e 308
Visiting a group to which you belong .........cccccooveeviniiniiniiininnnnns 309
Reading messages and downloading files and photos ................. 309
Changing how messages from a group are delivered ................... 311

Leaving @ YAhoo! GrOUD .......ccccceeveeriieiiiesiieiecieeie et eseesveesveesaeeae e 312

Posting a Message to @ GrOUD ......cccocevvverieriieniienienieneeseeie e esaeeae e 312

Sending Files and Photos to @ Group .......c..ccceevevvierienieneeneeneeneecienene 313

Starting and Managing a Yahoo! Group ..........cccevevvieneenieeneenennenceennen. 315
Before you begin . . . oo 315
Starting a Yahoo! Group .......cccceceecieeieneenienieecieeee et 315
Customizing and managing a group ........cccecceevverveereeneeneeneesvennnes 318

Chapter 6: Chatting Online ..................cccviiiiiininnn.. 325

Introducing Online Chats ...........cccevviviiienieicieieee e 325

Finding Out the Rules of the Road .......ccccccoeviiniiniiniiiiiieeeeeee 327

Private, Web-Based Chat SErVICES ........cooovvivvvriiiiiiiiiiiieieiieeeeeeeeeeiieees 327

Chatting on IRC .....c.ooiiiiii et 327
Finding and bookmarking channels ............cccoooovvininiineneneninene 328
Engaging in a chat ..o 330

Chapter 7: Free Web Sites at Yahoo! GeoCities ................. 331

Deciding on a Free Web-Hosting Service .........cccoccovineneeinnienenencnennen. 332

A Few Design Considerations ........c.cccocceeeveeeeneeniienieenieesiesieseeseeseesveenes 335
Ask yourself, “Who’s my audience?” ...........ccoceveeverviirvieniienceeninenns 335
Be consistent from page to page .......ccccccceviiriieniieniienieneeeeeen 335
Use the home page as an introductory page to your site ............ 336
Divide your Web site into distinct topics .....cccceceeveerevriinenneennee. 336
Hyperlink your site to other sites on the Internet ........................ 336

Choose page backgrounds carefully ..........ccceeveeviencienieneeneennennnn. 337



Table of Contents xix

Write the text and assemble the graphics beforehand ................ 337
Avoid using t00 many giZmos .......cc.coeceevervieriiiniienieeneeneeeeeeeee 337
Creating the Web Site ........coooviiiirieieeeeee e 337
Building Your Site from the Web
Site Accounts WINAOW .......ccccoeeiiiiiiiiiiniinineneeteeeeseseeeeee e 339
Creating a page with a PageWizard ...........cccocovvvvvinninninncnciennene, 340
Creating a page with PageBuilder ...........ccccocovviiniininninnennennnnne, 341
Constructing a Web Page with PageBuilder ...........ccccoccoeiininniinnnnnen. 342
Choosing a background color or picture ..........cccccceeveecveeeeennnnne. 343
Entering text and headings on a Web page ..........ccccceevveieevennnnne. 343
Putting hyperlinks on your Web pages .........ccceceeveveereecienceennnenne 344
Putting a picture or photograph on a Web page ..........cccceuenne..e. 345
Managing the FIles ...t 346
Submitting Your Web Site to Search Engines .........ccccoccevveniieniiencencnnen. 347
Chapter 8: Making Friends and Connections Online ............. 349
Social NetWOrKing .......ccccooiiviriiiniiinienieterectet et 349
Finding New Friends in Your Town or City ........cccceccevievenenenienencieienens 354
Meeting new people at Meetup.CoOm .........cccccveveevreeniienieesieneeennennes 354
Planning nighttime adventures at Upcoming.org ..........cccccueunen... 356
Looking for Love in the Yahoo! Personals ..........cccccoevvciinviniieniiencieneennen. 357
Searching for Mr. or Ms. Right ........ccccoovviieiniinieneeeceeeeeen, 357
Submitting a profile to Yahoo! Personals ..........cccccoccevvvnvieniennnnne. 358
If someone responds to your profile ............ccccoceverinininieienienn, 359
Reuniting with Old Friends ..o 359
Chapter 9: Using Your PC as a Telephone ...................... 361
Calling with @ VOIP Service .......ccccocoviriiieiiiiesieteeeeee et 361
Free Telephone Calling with SKYPe .......ccccocveviiriinienieiececieceeeeeeen 363
Downloading and configuring the software ..........c.cccocvvviernennnnnne. 364
Assembling a Contacts list .......ccceceeevevieninenieeeeeee e, 365
Talking on the Skype PhOne .........ccocevivveviniecieeeee e 365
GuAarding YOUT PriVACY ....ccccceevveerreerieeienieeieseeseesseesseesseessessesssesnns 366

Book U: Your Personal Finances..............ccccceuecieeeaneeec 307

Contents at @ GIANCE ..........cooeeviiriiiniiinieteetee et 368
Chapter 1: Searching for Financial Information ................. 369
Getting Lessons in HOw to INVESt .......ccoceeviiiiiiiiniiiiiieieiceeeeee 369
Devising an Investment Strategy .........cccceceveverininiienienierereeeeeeeeieens 370
Discovering Basic Researching Techniques .........ccccoccceveiiircieeniieenciennee. 371

The big, gaudy financial portals .........ccccceceeveevieenienienienieeieeee 372
Researching a company online ........c.cccoceevvevvieneeneenenneenensiennennns 373

Researching in mailing lists and newsgroups ..........cccocceceecceuennee 374



XX The Everyday Internet All-In-One Desk Reference For Dummies

Getting the Latest Financial NEWS .......ccccecevviiniiinienieniiecieeeeeeieene 374
MajOY NEWS SEIVICES ...ccceveeiiieeiieireeeieeereeeteeereeeseeeveeeseeeeseesnaens 374
Financial newspapers and magazines ...........ccocceeceeveeneeneenenneennne. 375
Online NEWSIELErS ......cccoeieiiiiiieieeeeee et 376

Researching Mutual Funds, Stocks, and Bonds on the Internet ........... 376
Researching a mutual fund on the Internet ...........ccocoovveeennennen. 377
Researching stocks on the Internet ...........cccooveeiiiiiiiniiniinennnnnen. 378
Researching bonds on the Internet ............coccoeveeiiniininniincnnnnnen. 380

FINAIiNg @ BrOKET .....ccooiiiiiiriieieeeeeeeee ettt 381

Chapter 2: Monitoring and Tracking Investments ............... 383

Introducing Investment Portfolios .........c.ccocceceienenininiinineeeeeeee 383

Comparing the Online Portfolio Web Sites ........cccocovvviniiiiienininenene 384

Tracking Your Investments in a Yahoo! Portfolio ..........c.cccceevvevieenennnn. 385
Before you begin . . . ..o 387
Setting up an online portfolio ..........cccovvvevieviinenveniiniirieeeeee, 387
Examining and updating your investments ..........c..ccoccevviinennennen. 389

Financial Software-Management Programs ...........c.ccccoecevvievienienenencnene 390

Chapter 3: Banking and Paying Bills Online .................... 393

Banking ONlNe ........ccoccoiiriiinieieeeeeee ettt 393

Paying Your Bills Online ..........ccccocoviiininininieeeeseeeeeeeeee e 397

Online Banking and Bill Paying with Microsoft Money and Quicken .....399

Searching for a Credit Card Online .........cccceecevvierviiriieniienieenieneeeeieeens 400

Book Vl: Bargain Shopping ..............cccceecceeecceecaceennen 401

Contents at @ GIANCE ........ccoccveeieviieiiieieeeeece et saeeae e 402
Chapter 1: Searching for Bargains ............................ 403
Some Rules for Buying ltems Online ...........cccceeeeviirciencienieeneenieeeieeene 403
Shopping Search ENGINES ........cccccecvevviviiirinieieieiese e 405
Looking at Some Price-Comparison Web Sites .........cccccoevevvvrvienvienceenene 407
Reading Online Catalogs ......cccccooevviirieriieniienienienteteseeeee e 408
Hunting for Bargains at Online Stores .........cccoccevvveevienieneenieeceeieeieene 409
Product Reviews and Consumer Reports .........cccceecveveenieecieesieesieeciennnns 410
Chapter 2: Buying at an Online Auction ........................ 413
Looking at the Online Auction HOUSES .........cccccevierienienieiiieieeieeieee 414
Using Auction Search ENgines ..........cccccocvevievieiiniiinienieceeseeseeieeieenn 415
Registering wWith €Bay ........cccecveieiiviiiiceceececee e 415

Signing in to Your My eBay Page .......cccocovviiviiiiniiniiieeeeeeeeeee 416



Table of Contents xxi

Searching for Iltems of Interest .........ccccocevciiiiiniiniinineneeeeeeen 417
A straight search ..o 418
Browsing eBay categori€s .........coccocevereririeiieieseese e 419
Browsing to and searching a single category ..........ccccceeveeveennnnne. 420
Saving searches, categories, and sellers ..........cccccceveevieeviercuennnnnne 420
Managing your All Favorites list .........ccccoevievvieniiiniinninnieieeieeee 422

Keeping a Watching List ........ccccoeviriiiniiiniieniiienieccceceeeseseseese e 422

Knowing the Rules of the Road ........ccccoocieviiiiiiiiniiieeeee, 423

Bidding On [tEIMS ......coooviiiieiieiececeeeeee ettt 424
How bidding WOTKS ........cceeiiieiiieieeieciece et 424
Placing @ bid .....ccooievieieieeeeeeeeeee e 425
Strategies for successful bidding ........c.cccocevvievieniiiinnenneriene 426

Making the PUrchase ........ccocoviriiiiiniiiectceeccee e 427

Chapter3:UsingPayPal ............... ..., 429

Discovering PayPal ..ottt 429
Types of PayPal accounts .........ccccocevviiniiniiniieniiniienecieeieeeee 430
Costs of using PayPal .........cccccveiiieiieiiciececeeeeeeeee e 430

Signing Up for a PayPal Account ............ccccevivinininiienienienincnceeeceieene 431

Logging in to the PayPal Window .........cccceceviinieninnincieeiecieceeeeseeen 431

Sending a Payment through PayPal ...........cccocoviininiiiiiniinienienieneee, 432

Receiving a Payment ..........ccccoviviiiiiiniiinienictcccecceee et 433

Chapter 4: Taking a Stroll through the Cyberbazaar ............. 435

Book VII: Selling on the Internet ..............ccccccereeenee. 545

Contents at @ GlANCE .......cccoeviiiieiiinirieteeeeesee ettt 446
Chapter 1: Selling ltemsoneBay .....................cccvunt 447
Figuring the Costs of Selling on €Bay ........ccccccevvvevieiiiecinciieiecieeeeeeeen 447
Signing Up to Sell 0n €Bay .......ccccccvvviiriinieniiieecececeee et 448
Doing the Background WOTK ..........ccceevrievieniiniinieieeeieiesieseseeeeeeaeaens 450
Researching the cost of the item .........coccoociviiniiiinniniie 450
Writing your item description ..........cccoccevvevieienienieneneneeceeeeeneen 451
Taking the photograph ........ccceoieiieiiiiceeeee e 451
Putting Up an Item for Bidding ...........cccceeeviiiiieicieiceceee e, 451
ChoOSING A CALEZOTY ...oovviieiiereeeeeeetee ettt aens 452
Describing your it€M .........ccceveeeeiecienieneseeeeeeteiee e 452
Providing the pictures and item details ........ccccccccevvirverviennnncnne. 453
Choosing the payment and shipping methods ...........c.ccccu......... 454
Reviewing and submitting ........cccccecceevirciiniienienieeeeeeeeee e 454
Monitoring the AUCHION .........cccooiviieiieieeeceeeeeeeee e 455

CloSING the SALE ...c.vecvieeeeiieiieieece ettt eaeaens 455



xxii

The Everyday Internet All-In-One Desk Reference For Dummies

Chapter 2: Selling ltems Online ........................c..oe.t. 457
Choosing the Right Market .........cccceoiievieieniieiececeeceeee e 457
Setting Up YOUr Web Site ........cceveieviiiiiieeeeeeeteee et 458
E-Commerce SOftWare .........cccocceveevieienenenininieieieneneeieeeeeeeesresee e 460

Chapter 3: Sending Ittothe Buyer ............................. 463
Determining the Shipping COStS .....cccocvviiriirieiieiieriereeeeeeeee e 463
PaCKING It .veiiiieeiieieeeee ettt ettt e sn e snennnens 465
Buying Postage Stamps OnliNe ..........ccccceevveeciieienienieceeeeeieeeecve e 466
Tracking It ...coeooiiiie ettt 467

Book VIII: Hobbies and Pastimes...............ccccceuueee...s09

Contents at @ GIANCE ........ccoeeeieieieieieeeeeeeee et enens 470
Chapter 1: Playing Games Online ............................. an
AlI-PUrpose Game SIteS .......cceccieeveeciieiiiieciese ettt 471
MSN ZONE ..ottt ettt ste e ste e v e e saeeaeeae s e e sraessaasaeenseeanas 471
Yahoo! GAIMES .......cccveeiiiiiiieiieieeieecie et ete st et e e steereeaeeaeesnesenanes 473
POZO ittt beears 474
IESYOUITUITL vviiiiiiiiietceeece ettt s s 474
BOXEIJAIM .uviiiiiiiiiiiieeieeteet ettt sttt sae et 474
Some Slightly Off-the-Wall GAmES .........ccecveeereecrieciieieeieeeeeeeere e 474
20 QUESLIONS ..ecvieiieiieieciecteeee et e e e s e e reesaeebeeanas 474

City CrEAtOT ...oeovieeiiceiieieeteeteettee ettt teete s et aeesaeebeeaeas 475

The ESP GAIME ......ccveiiiiiicieeiieeeteteieete ettt s e be e eneas 475
GEOCACHING ...eveiiiiiieiieee e 476
Playing Fantasy Sports Online .........ccccooceeveriinviiniiniienieieeeeeieeeeeenn 477
WeD Sites fOr GAMEYS ........ccevviviirieieieiereeeece ettt ens 478
Chapter 2: Planning Your Next Vacation ....................... 479
Figuring Out Where to Begin .........c.cccoeveeiiieiiiniiceeceeeeeeeeeeie e 479
Finding a Travel Bargain ..........ccccoviiverienieniiinienieneeseeeeiee e 481
FIVING TRETE ...oeovieeiieiecie ettt ettt ettt e sae b ae e s 482
Finding a Hotel or Motel ROOm .........cccociviiiiiniiiieeeececeeeeieeee 483
Exchanging Your Home with Another Family’s ........c.ccocceceveninininennn. 484
DYIVING TREYE ..ottt eseenees 485
Advanced MappPing ......cccoeovieeciieeiieeie et eee ettt sae e e et eeeeeeeeeas 486
How’s the Weather? .........coooooieiieiiieieeeecece et 487
Deciding What to Do When You Get There .........cccocevvveeienienienieeieenene 488
Armchair Traveling ......ccccoovieiiinieiieiicieceeee et 489

Outdoor AAVENTUIING ....cccveveiiriiiieiieieeieeieeteete st sre e ebeesaeessesaesane s 490



Table of Contents xxiii

Traveling by Rail .....ccccooviiviiniiiiiettcce s 491
Resources for Traveling Abroad ..........ccccocevviiiiininniniinienienienceeeees 491
Eccentric Sites for Eccentric Travelers .........c.coccceevevnenenncnencneneenens 493
Chapter 3: Let Me EntertainYou ..................cccovinnnnn.. 497
Playing Internet Shorts Online ............ccccoccevirinieinieniereneseeceeeeeiene 497
GOINg t0 the MOVIES ..c..oouiiiiiiiieieieeeee ettt 498

Sites for Movie fans ... 498

Choosing a g00d MOVIE ........cceeeeieierienieseeeeeeeesee e 500

Getting your local movie listings .........ccccecveviiniininninnenienieneee 500

Renting DVDs over the INternet ...........cccceveveveecenceeniereneeeeeeeeeeeeens 501
Getting Your Local TV LiStings .......cccccceeveevierienieciecieee e 502
Listening to Internet Radio .........cccocceevieeieniinienieeeecece e 503
Finding an Internet radio station ...........ccceccevveevveneenenneenieeieee 504

Receiving an Internet radio station ...........c.ccecevvevevieneseneeceesnenn, 505

Finding BOOKS ONINE ........c.ccovieiiiviieieieieieneceseeeecetetese e 507
Chapter 4: The Internet for Music Lovers ....................... 509
Web Sites for MusiC LOVETS .......coccoeriririeieniineneneeeeececieneeeeeeeeeeeees 509
Buying MUusicC ONlNE .........cccceviirieririeieieieiesesee et seesseeseeaeneens 511
Trading Free Music Files on the Internet ...........ccccoceviiinininnniee, 512
Chapter 5: Buying and Playing Music with iTunes .............. 517
Introducing iTUNES .......cccceeiiiiirieieeieeeee ettt 517
Downloading iTunes SOftWare ..........c.cceceeieiienieneeeeceece e 519
Buying Songs from the Apple Music Store .........ccccceeeecieecinciencienceeneenen. 519
Starting an account with Apple .......cccocivviiniiiniiniienieeeeeee 520

Searching for a SONG t0 BUY ....c.covvevvieriiriiiniiniiiceceeeeeeee e 520

BUYING @ SONE ..ottt nens 521

PIaYing SONGS ....ccoeoiririeieieieeceeeee ettt ettt st aeeens 522
Organizing Your Songs with Playlists and the Library ..........cccceeueeee.. 524
Adding Your Own Songs to Your iTunes Collection ...........ccocceevveurennen. 525
Copying songs from your CD collection ...........cccceeeverirreceecrennnns 525

Adding songs you didn’t get from Apple to the Library ............... 526

BUINING @ CD ..ottt 527
Chapter 6: Genealogy Online ....................ccoviveinnn.. 531
Doing the Detective WOTK ........cccocveiririeriinieresceeeceeiee e 532
Organizing Your Genealogical Data ..........ccoceeveeieeieniiiienieneneeeeceeeeeene 533
All-Purpose Searching Sites .........cccoceviiiieniniinirieeeeeeeeeee e 533
Obtaining Vital Information from the Social Security Death Index ....... 534
Searching the Census and Other Vital Records ..........ccccovvneeeneenennnns 535
Searching for Information about a Surname ..........ccccocevververvienceneennen. 536

Searching the Passenger LiSts ......c.cccoccevviiviiiiiiniineniinienienieseeeeeeeees 538



XXV The Everyday Internet All-In-One Desk Reference For Dummies

Obtaining Data from Localities .........cccooevvieriiiniiiniiiniinieieeceeeeieene 538
Writing to Obtain Vital Records ..........cccocvvveivciinenininieceeeeeeee 540

Book 1X: Appendixes.............cccuecceeeceeeeieieiceeecaeeeaee 541

Contents at @ GIANCE .......ccceeeeeeeieieieeeeeeeeee et eeeens 542
Appendix A: Signing Up fora Yahoo! ID ....................... 543
What You Get with a Yahoo! Account ..........cccovevviirniniiniiniiinieceenee, 543
Getting @ Yah0o! ACCOUNL ......c.eoveeieieieiieieeeeeee et 544
Signing In and Signing OUt .........cccceviriririnieeeee e 546

All about Yahoo! Profiles .........cccceceeviiiiinienieceeecieeeeee et 547
Describing yourself in a profile ..........cccoccoevevieneecencenienieeeieene, 548

Checking out others’ profiles ..........cccccevevviirvinviinieniieniereereeeee, 548

Changing Your Yahoo! ID ........ccccecereriirieiiniereieieseee e aeeeseeseeeenns 549
Closing a YAhoO! ACCOUNL .......ccecveierierieriinieeeteieiese et seesneseens 549
Appendix B: Getting a .NET Passport .......................... 551
What Is a .NET PasSpPOTt? ........cooeevieeiieiieieeeeteeeeteee et 551
Obtaining a .NET PaSSPOIt ........ccceeiiieiiieieeiecieceeceeee ettt 552
Signing In and Signing OuUt ..........cccoiiviiininiiieee e 553
Managing Your .NET Passport ACCOUNt .........ccccoevvevieneeneenieenieenieeieennns 554
Appendix C: Getting a Google Account ........................ 555
What You Get with a Google Account ...........c.cceevvevievienieeeeeciececeeeeeene 555
Obtaining a Go0gle ACCOUNL .........cccevvevrieeeieieieesecee e eeeeens 555
Glossary of InternetTerms .................ccccoiiiiiiinnnnn.. 557

JOACK «eeeaeeaneeeeeeeeaaeeaaaenneeeeaaaeaaaanssseeessasaaannnneeees D T ]



