
abuse of position 5, 271
accounts

accounting patterns 26�8
Companies House checks 204�5, 222
covert 30�1
due diligence 205�7
electronic ¢les 97
false 268�9
fraudulent misrepresentation of 199
sharing of ¢nancial information 202

ACL 97, 123, 124, 125
admissibility (of confessions) 91�3, 100,

166�7
a⁄davits 180, 232, 285�6, 287
allegations 48, 49, 89�90, 311
allowances 255�6, 307

see also expenses
AMEX 117, 127�30
analysts (fraud) 111�18, 254�8, 323�4
ARBUTUS 123, 129
assets

recovery of 9, 229, 230, 283�4
seizure of 289
tracing orders 295�6
see also freezing orders

attributes 174, 176�7, 227
Audit Commission 80, 256, 308�9
audit risk analysis 304

see also fraud risk analysis

BACS payments 99
bail 233�4
banking 13�15, 17
Basic Operational Command Units (BOCUs)

266�7
behaviour at work 21�2, 24
Benford’s Law 27�8, 181, 318, 341
Berne, Eric 162�4
bid-rigging 334�8

bidders, low 220�1
BOCUs see Basic Operational Command

Units
in London, BOCU¼Borough Operational

Command Unit
body language 8, 23, 77, 158�60, 165
bogus companies 36�40, 55, 105, 340
bribery 6, 192, 202�3, 274�6

see also corruption
business addresses 24, 28
business performance data 25�8, 56

cameras 32�3, 136�7, 324
carbon copier paper fraud 195
case management hearings 290�1
case management systems 80, 81
cash and asset frauds 8, 9�12, 34�5,

55�6, 307
see also teeming and lading

cautions 92, 93, 100, 166, 322
CCTV checks 32�3

see also cameras
Changing Organisational Cultures 308
CHAPS payments 99
chief internal auditors 48, 49, 51
CHIS see Covert Human Intelligence Source
CIFAS 339
civil cases 68, 279�80, 283�300, 328

balance of probability 190, 226, 233
case management systems 80
disclosure 105, 279
evidence 91, 101, 103, 140, 143, 289,

322
expert witnesses 296�8
fraud analysts 117
investigation reports 82
mediation 291�5
payroll fraud 250
‘phoney war’ scenario 290�1

Index



recovery of funds 229
tracing orders 295�6
twin-tracking 229�36, 287, 289�90,

330
‘clocking o¡ ’ fraud 136�7
Comer, Mike 183, 283
communication

investigation reports 81�4
with the media 84�5

Companies Act 1985 271�2
Companies House 55, 105, 203�5, 213,

222, 258
company registration number 28�9, 204
computer records 95, 98

see also electronic evidence
confessions 91�3, 100, 166�7, 238, 326
con¢dence 175, 176, 180
contractors 28�9, 53, 181�2, 187�208

bid-rigging 334�8
categories of 188�203
Companies House checks 203�5, 222
due diligence 199, 200�1, 202, 205�7
monitoring 341
Northern Ireland 338�9
telephone bugging 141�2
Trojan fraudsters 219�23
vehicle maintenance contract fraud 124,

197�202
see also procurement and expenditure

frauds
corporate credit card fraud 117, 126�31,

274, 307
corporate liability 272
Corporate Procurement Card Pro¢ler

(CPCP) 123, 129
corruption 92, 138, 319

bid-rigging 334�8
dodgy suppliers 192
fraud distinction 5�7
multinationals 202�3
Prevention of Corruption Acts 272,

274�6
counter-surveillance 142�3
covert accounts 30�1
Covert Human Intelligence Source (CHIS)

102�3
CPCP see Corporate Procurement Card

Pro¢ler
credit card fraud 117, 126�31, 274, 307
Criminal Attempts Act 1981 273
criminal cases 273, 287�8, 329

case management systems 80
confessions 91�3, 100, 166�7

contract fraud 190�1
dealing with police 265�9
disclosure 105, 279
evidence 68, 91�3, 103, 140, 143, 322
fraud analysts 117
fraud and criminal law 269�79
investigation reports 82
payroll fraud 250
prescriptions fraud 238�9
recovery of funds 229
standard of proof 190, 226, 288
twin-tracking 229�36, 287, 289�90,

330
criminal charges 66, 81, 91, 184, 229,

248, 268
Criminal Investigation Department (CID)

16, 47�8, 264, 265, 266�7

data analysis 112, 113�15, 117, 122
data interrogation tools 97, 115, 116, 117,

123�31, 182�3
data matching 255�7
data mining 52, 113�14, 125�31
Data Protection Act 1984 (DPA) 276
Data Protection Act 1998 (DPA) 276�7,

279, 329�30
databases 80, 97, 121�3, 124, 204, 255
deceased pensioners 251, 256�7, 258,

307
deception 3, 161�2, 268�9, 270
decision-making 72, 106
di¡erence estimation 174�5, 179�80,

327
directors 204, 205�6
disciplinary matters 49, 51�2, 273, 280

confessions 92, 93, 167
contract fraud 190, 191
Freedom of Information Act 279
multi-tracking 230
surveillance material 140, 143

disclosure 91, 105�6, 235, 329
failure to disclose 5, 270�1
Freedom of Information Act 278�9

discovery 106, 290
discovery sampling 174, 178
dishonesty 269, 270�1
dismissal of employee 92, 166, 191, 230,

253
see also disciplinary matters

doctors 237�9
doubt 76�8
due diligence 199, 200�1, 202, 205�7,

341

400 g Index

civil cases (cont.)



early medical retirement fraud 135
Economic Crime Unit 40, 265
economic recession 333�4
electronic bugging 137�8, 142, 324
electronic evidence 94, 95, 97�100, 226
electronic sweeps 137, 324
email 97, 98�9, 100, 106, 115, 121
employee vetting 66�7, 210�11,

216�19, 342
employment law 278, 279

racial discrimination 218
employment tribunals 183, 217, 218,

279�80
errors

error rate 174, 175, 178, 227
expenses fraud case study 62, 63, 69
investigation 80�1, 231�2, 348
spreadsheets 122

ESDA test 96
estimation 174�5, 179�80, 227, 228,

327
evidence

admissibility of 91�3, 100
checking of 80�1
CHIS 102�3
civil litigation 289, 292
contract fraud 196
covert surveillance 136, 143�4
criminal charges 268
disclosure 105�6
electronic 94, 95, 97�100, 226
email 100
expenditure frauds 35
gathering 61, 68, 93�4, 101�2, 103,

322�3
intelligence distinction 89�93, 322
investigation reports 83
low-value, high-volume fraud 226
proof of corruption 7
record-keeping 73
securing 48, 55, 94�6
senior investigating o⁄cers 79
statistical 235�6
su⁄cient 69
telephone bugging 140�1
validity of 61, 68, 292
witnesses 101�2, 156
see also witness statements

evidential trail 35, 55, 94, 122, 124, 125,
182�3

expenses (as frauds and ¢ddles) 35, 319,
321

case study 57�69
corporate credit card fraud 126�31

investigation plan 56
expert witnesses 235, 296�8

fact-¢nding 48, 55�7, 69, 81
interviews 148�9, 155�6, 326

factual errors 80�1
failure to disclose information 5, 270�1
false claims 306
false representation 5, 217, 270
¢nal investigation reports 83
¢nancial patterns 26�8
FOIA see Freedom of Information Act
forensic accountants 46, 235, 296�8
Foxley, Gordon 6, 307
fraud

civil law 279�80, 283�300
classi¢cation of 31
corruption distinction 5�7
criminal law 269�79
de¢nition of 3�5
¢nding 7�9
increase in 334, 339�40

Fraud Act 2006 4�5, 269�73, 329
fraud analysts 111�18, 254�8, 323�4
fraud awareness 54, 308�9, 314, 342
fraud by abuse of position 5, 271
fraud by failure to disclose information 5,

270�1
fraud by false representation 5, 217, 270
fraud hotline 311
fraud risk analysis 31, 303�8, 340�1
Freedom of Information Act 2000 (FOIA)

276�7, 278�9, 329�30
freezing orders 229, 232, 273, 279,

285�7, 328�9
estimation of fraud value 180
linguist cases 233, 235, 236, 292
parallel civil and criminal proceedings

288, 289, 290
tracing orders 296

fuzzy logic 182�3

game-playing 162�5
gathering facts 48, 55�7, 67, 69, 81, 105

see also fact-¢nding

Her Majesty’s Customs and Excise 7, 347
Her Majesty’s Revenue and Customs

(HMRC) 7, 253, 277
High Court 233, 285, 286
HMRC see Her Majesty’s Revenue and

Customs
holding companies 206
human rights issues 102, 103, 134

i2 97, 115, 124, 125

Index g 401



IDEA 97, 123, 124, 125
income frauds 22�3, 31�4, 55, 317�18
informants 102�5, 106

see also whistle-blowing; witnesses
insurance fraud 26, 135
integrity of data/evidence 94�6
intelligence 73, 89�93, 102�3, 106, 322
internet 119, 120�1, 259, 340, 341
interviews 147�69

body language 158�60
confessions 166�7
exposing lies 161�2
fact-con¢rming 155
fact-¢nding 148�9, 155�6, 326
hostile witnesses or suspects 152�3,

156�66, 326
natural style of interviewer 149�50, 153
suspects 91�2, 93, 147�8, 156�66,

322, 324�5
transactional analysis 162�5
use of silence 160�1
witnesses 93, 101�2, 147�8, 151�5,

156�66, 322
investigating o⁄cers (police) 91, 93, 231
investigation errors 80�1, 231�2, 348
investigations

civil law 279�80
contract fraud 196
criminal law 276�9
disclosure 105
low-value, high-volume fraud 226�39
managing 71�87, 321�3
planning 51�3, 73�4, 320�1
strategy 45�51
whistle-blowing by investigator 311�14

invoices
attributes sampling 174, 177
data interrogation tools 124, 125
di¡erence estimation 179�80
fake 37�40, 55
fraud risk analysis 307
monetary unit sampling 175
non-existent work 189, 191
standard deviation 181�2

junior counsel 285

key players 48�51, 78

laptops 98
lawyers/solicitors 46, 48, 84, 288

expert witnesses 296
freezing orders 285, 286�7
mediation 291, 294
‘phoney war’ scenario 290

legal advisers 49
legal costs 236, 284, 294, 296
liability 272
lies 3, 161�2

see also deception
lifestyle 21
line managers 51�2, 56�7

admissibility of confessions to 92�3
expenses checking by 131
investigation plan 55
payroll fraud 253�4
suspects confronted by 53, 54�5
see also managers

linguists 227�8, 231, 232�6, 292�3
low-value, high-volume fraud 180,

225�41
de¢nition of 225�6
linguist case 232�6
prescriptions fraud 237�9
twin-tracking 229�36

malfeasance 274
management of investigation 71�87,

321�3
basics of 73
case management systems 80
communication with media 84�5
errors 80�1
mentors 78�9
reading of material 79
reports 81�4
top management support or hostility

74�6
managers 8, 9, 20, 51�2, 56�7

admissibility of confessions to 92�3
business performance data 25
expenses checking by 131
investigation plan 55
middle 189�91
payroll fraud 253�4
suspects confronted by 53, 54�5
see also senior managers

media 84�5
mediation 291�5
mentors 78�9
Mints, Frederick E. 149�50
misconduct in a public o⁄ce 273�4
misfeasance 274
mobile devices 99�100
monetary unit sampling 175
money-laundering 47, 104, 250, 265
multi-tracking 229�30
multinationals 202�3

National Audit O⁄ce 175, 277

402 g Index



National Fraud Initiative 114, 253, 256�8
National Insurance (NI) number 219
networked servers 98�9
Northern Ireland Audit O⁄ce (NIAO)

338�9

OCUs see Operational Command Units
o¡-shore ownership 29
O⁄ce of Fair Trading (OFT) 334�6
one-o¡ incidents 12, 14
Operational Command Units (OCUs) 266�7
ordering systems 97
organisational signs 28�9
organised crime 25, 215�16
outsourcing see contractors
overpayment 252�3, 257
overtime 21�2, 77, 78, 136�7, 307

PACE see Police and Criminal Evidence Act
paperwork 95, 96
pay reconciliation 244�5, 246, 248�9,

328
payment systems 97, 99
payments audit 58�9
payroll data 99
payroll fraud 125, 177, 243�60, 307

echoes 244, 251, 253, 255, 307
fraud analysts 254�8
ghosts 177, 244, 249�50, 253, 255, 307
line managers 253�4
National Fraud Initiative 256�8
overpayment 252�3, 257
pay reconciliation 244�5, 246, 248�9
types of 243�4

peculation, pointers to 21�31
pension data 99
pension fraud 125, 243�4, 250�2, 254,

256�7
personal data 67�8, 277, 330
personnel ¢les 60, 67�8
petrol cards 131
‘phoney war’ scenario 290�1
PIDA see Public Interest Disclosure Act
police 46�8, 81, 346�7

confessions 166�7
corporate credit card fraud 126�31
dealing with 265�9
fraud analysts 112
interviews 150�1
procurement fraud 37�40
reporting fraud to 263�5
stolen software case 193
teeming and lading 15�17
Trojan fraudsters 211�14, 216, 219,

221�3

twin-tracking 230�6
vehicle maintenance contract fraud

197�202
see also criminal cases

Police and Criminal Evidence Act 1984
(PACE) 91�3, 100, 166, 276, 289,
322

police bail 233�4
population 173, 175, 176, 227, 327
precision 175�6, 180
prescribed, alleged and actual system 8�9
prescriptions 237�9
Prevention of Corruption Acts 1889�1916

272, 274�6
private plc 205�6
proactive research 113�14
probability theory 172, 174, 178
Proceeds of Crime Act 2002 250, 267
procurement and expenditure frauds 6,

35�40, 55, 56, 307, 340�1
see also contractors

progress reports 82�3
proof

of corruption 6�7
standard of 190, 226, 288

Public Concern At Work 310
public domain information 120�1, 258�9
Public Interest Disclosure Act 1998 (PIDA)

310
public o⁄cials 62, 273�4, 278
public sector 35, 183�4, 256, 308, 334,

341, 345
publicity 84�5, 251, 252

R v Twaites (1990) 91�2
R vWelcher (2007) 92
random intervals 173
random numbers 173
receipts 32, 96
record-keeping 72, 73, 79, 106
recovery of losses/assets 52, 53, 68,

283�4, 288
linguist case 236
twin-tracking 229, 230, 232

references 210, 213, 217, 218
Regulation of Investigatory Powers Act

2000 (RIPA) 102�3, 135, 140,
276

report-writing 81�4
research analysts 112�13
RIPA see Regulation of Investigatory

Powers Act
risk analysis 31, 303�8, 340�1

sales fraud 25, 26

Index g 403



sampling 172�82, 227, 228, 327
scripts 237�8
search engines 120, 259
segregation of duties 4, 15, 30, 34
self-doubt 76
self-knowledge 72, 148�9, 157
senior investigating o⁄cers 79, 321
senior managers 20, 48, 49, 52

defence of decisions by 196
expectations 74�5
expenses fraud case study 57�69
fraud awareness training 309
hostility from 75�6
as suspects 56, 57
see also managers

senior responsible o⁄cers 49, 51
Serious Fraud O⁄ce 143
Serious Organised Crime Agency (SOCA) 7,

265
servers 98�9
service supply companies 191�2, 336
silence, using 160�1, 326
small companies 191�2
SOCA see Serious Organised Crime Agency
software

case management 80
data interrogation tools 97, 115, 116,

117, 123�31, 182�3
fuzzy logic 182�3
statistical theory 172

sole traders 188�9, 271
specialist investigators 49
spreadsheets 121�3, 124
standard deviation 181�2
statistical evidence 235�6
statistical theory 172�82, 227
statisticians 173, 178, 180, 227, 235
stock checks 34, 56
stock fraud 34�5, 136, 179
stop-or-go sampling 174, 177�8, 384�5
strategic thinking 349
strategy for fraud investigation 45�51
stress 158�60
suppliers of goods 192�5, 307

see also contractors
suppliers of services 191�2, 336

see also contractors
surprise cash checks 10�12, 17, 22, 34,

55, 318
surveillance (covert) 56, 102�3, 133�46,

324
cameras 32�3, 136�7, 324
counter-surveillance 142�3
electronic bugging 137�8, 142, 324

home 133�5
telephone-bugging 140�2, 324
undercover 138�40, 324
using evidence gathered through 143�4

tax evasion 206
tax havens 29
team selection 73
technology 119�32

data interrogation tools 97, 115, 116,
117, 123�31, 182�3

databases 80, 97, 121�3, 124, 204, 255
electronic bugging 137�8, 142, 324
internet 119, 120�1, 259, 340, 341
IT fraud 347
spreadsheets 121�3, 124
see also software

teeming and lading 12�17, 318, 340
telephone-bugging 140�2, 324
Theft Acts 1968/1978 4, 268�9, 272
tills 33�4, 136
tracing orders 295�6
training 344�5, 346�7

data interrogation tools 124, 125
fraud awareness 54, 308�9, 342

transactional analysis 162�5, 325
Trojan fraudsters 188, 209�24, 341, 342

companies 219�23
employee-vetting 210�11, 216�19
examples 211�16, 218, 221�3
types of 209�10

twin-tracking 229�36, 287, 289�90, 330

undercover surveillance 138�40, 324
user ¢les 98

variables 174, 176, 178�80
vehicle repair and maintenance 124,

197�202

websites 121, 184
see also internet

whistle-blowing 309�14
Williams, Anthony 29�31
witness statements 82, 84, 101, 117,

154�5
witnesses

contacting 48
expert 235, 296�8
interviewing 93, 101�2, 147�8,

151�5, 156�66, 322
investigation reports 83

writing reports 81�4

404 g Index


