
Contents
01 Introduction to Knowledge Management 1
02 What is Knowledge Management? 7
03 The Evolution of Knowledge Management 23
04 The E-Dimension of Knowledge Management 31
05 The Global Dimension of Knowledge Management 43
06 The State of the Art of Knowledge Management 53
07 Knowledge Management in Practice – Success Stories

71
08 Key Concepts and Thinkers in Knowledge

Management 87
09 Resources for Knowledge Management 107
10 Ten Steps to Making Knowledge Management Work

117

Frequently Asked Questions (FAQs) 129
Acknowledgments 131
Index 133




