


administrator
login for Blue Coat K9 Web

Protection Administration,
280–281

override options for Blue Coat K9 Web
Protection Administration, 293

Advanced
Firewall Options window, 170
Options window, 100, 102–103, 218
tab on the CA Anti-Spam Options

Screen, 247–248
adware, overview, 7
Age/Sex/Location (A/S/L), Internet

acronym, 23
alert events notification level, overview,

136–137
alerts, displaying email, 146
anti-spam. See also CA Anti-Spam

software, 20
anti-spyware. See also CA Anti-Spyware

software, 17–18
anti-virus. See also CA Anti-Virus

software, 17–18
AOL/NCSA report (December 2005),

spyware/adware, 5
Application Control

protection method, 111
tab, 121–123
window, 122, 151–155

application logging, overview, 137
Application Rules, window, 155
Approve Messages and Senders, CA

Anti-Spam task, 253–254
Approved Senders Screen, CA Anti-

Spam, 239–240
approving

Messages and Senders, 253–254
Senders Screen, 239–240

Assign Network Adapters and Ports to
Zones, Zone Protection Levels task,
170–171

automatic
quarantine enabling/disabling, 97–99
scan scheduling, 84–85

B
background scanning. See real-time

protection
Be Right Back (BRB), Internet acronym,

15, 23
Block All Internet Access, CA Personal

Firewall task, 148–149
Block Messages and Senders, CA Anti-

Spam task, 254–255
Block/Unblock Websites, Blue Coat K9

Web Protection task, 292–293
Blocked Senders Screen, CA Anti-Spam,

240
blocking

Effects Page, 290
embedded objects, 144
Internet access, 118
JavaScript, 143
messages and senders, 254–255, 262
MIME objects, 144
persistent cookies, 141
Senders Screen, 240
session cookies, 140–141
third-party cookies, 141
VBScripts, 144
websites, 292–293

Blocking Effects Page, Blue Coat K9
Web Protection Administration, 290

Blue Coat K9 Web Protection
Administration
administrator login, 280–281
administrator override options, 293
Blocking Effects Page, 290
Change the Administration Password,

299–300
Change Password Page, 291
Configure Audible Bark on Blocked

Alert, 300–301
Configure Time Out Settings,

301–303
Configure Time Restrictions,

295–296
Enable/Disable Google SafeSearch,

293–294
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features of, 33–34
Hide/Show Admin Options on Block

Page Alerts, 296–297
Hide/Show Blocked URL Keywords

on Block Page Alerts, 298–299
installation of, 46–51
login time-out, 286
opening, 278–280
overview, 25, 277–278
pre-installation of, 46
purging the log, 284
setup, 285–291
Setup Wizard, 46
Time Restrictions Page, 288–289
Unblock/Block Websites, 292–293
URL Keywords Page, 290–291
View Activity Detail, 284–285
View Activity Summary, 282–284
View Internet Activity, 281–282
Web Categories to Block Page,

286–287
Web Search Options Page, 288
Web Site Exceptions Page, 288

BRB (Be Right Back), Internet acronym,
15, 23

browser plug-ins, CA Anti-Spyware and,
201

bug, defined, 4
Build Approved Senders List

Automatically, CA Anti-Spam task,
262–263

C
CA Anti–Spam. See also anti-spam

Add Domains to Approved Senders
List, 260–261

Add Domains to Blocked Senders
List, 266–267

Add Senders to Approved Senders
List, 259–260

Add Senders to Blocked Senders
List, 265–266

Approve Messages and Senders,
253–254

Approved Senders Screen, 239–240

Block Messages and Senders,
254–255

Blocked Senders Screen, 240
Build Approved Senders List

Automatically, 262–263
Clean Current Folder Screen,

240–241
Delete Senders from Approved

Senders List, 261–262
Delete Senders from Blocked Senders

List, 267–268
Export Approved Senders List,

269–270
features of, 32–33
Import Approved Senders List,

270–271
Learn More link, 236
Not Verified stamp, 244
Options Screen, 241–249
overview, 25, 237
Require Matching Names from

Senders, 272–273
Require Valid Digital Signatures,

271–272
Review Quarantined Messages,

250–253
Review Quarantined Messages

Screen, 239
Search for Email Messages, 256–257
set up, 235–237, 239
setting options, 268–269
Setup Wizard, 236
software required for, 39
toolbar menu, 237–239
toolbar menu buttons, 249–250
training, 245
View Approved Senders, 257–258
View Blocked Senders, 263–264

CA Anti-Spam Options Screen
Advanced tab, 247–248
overview, 241
Quarantine tab, 242–243
Rules tab, 248–249
Search tab, 246–247
Senders tab, 243–244
Spam Score tab, 244–245
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CA Anti-Spam tasks
Add Domains to Approved Senders

List, 260–261
Add Domains to Blocked Senders

List, 266–267
Add Senders to Approved Senders

List, 259–260
Add Senders to Blocked Senders List,

265–266
Approve Messages and Senders,

253–254
Build Approved Senders List

Automatically, 262–263
Clean Current Folder Screen,

240–241
Delete Senders from Approved

Senders List, 261–262
Delete Senders from Blocked Senders

List, 267–268
Export Approved Senders List,

269–270
Import Approved Senders List,

270–271
Require Matching Names from

Senders, 272–273
Require Valid Digital Signatures,

271–272
Review Quarantined Messages,

250–253
Search for Email Messages, 256–257
Setting Options, 268–269
View Approved Senders, 257–258
View Blocked Senders, 263–264

CA Anti-Spyware. See also anti-spyware
Configure Alert Sounds, 231
Enable/Disable Automatic

Quarantine, 229–230
Exclude Files/Folders from On-

Demand Spyware Scanning,
220–222

Exclude Files/Folders from Real-
Time Spyware Scanning, 223–225

Exclude Specific Spyware from
Spyware Scans, 226–227

exclusions and, 201

features of, 30–32
opening, 201–204
Options Screen, 208–209
overview, 25
Overview Screen, 204–206
Perform a Quick Scan, 212–213
Perform a Selective Scan, 214–215
Quarantine Screen, 206–208
Reports Screen, 209–210
Restore Scan Settings Defaults, 232
scanning methods, 199–201
Scanning Multiple User Accounts,

230–231
Schedule Automatic Scans, 217–219
Secure Now feature, 211–212
Specify Scan Options, 219–220
Submit Files to CA Research,

232–233
Turn Real-Time Protection On/Off,

216–217
Working with Quarantined Items,

227–229
CA Anti-Spyware Scan dialog box, CA

Anti-Spyware, 212–213
CA Anti-Spyware tasks

Configure Alert Sounds, 231
Delete Quarantined Items, 228
Enable/Disable Automatic

Quarantine, 229–230
Exclude Files/Folders from On-

Demand Spyware Scanning,
220–222

Exclude Files/Folders from Real-
Time Spyware Scanning, 223–225

Exclude Specific Spyware from
Spyware Scans, 226–227

Restore Quarantined Items, 229
Restore Scan Settings Default, 232
Scanning Multiple User Accounts,

230–231
Schedule Automatic Scans, 217–219
Specify Scan Options, 219–220
Submit Files to CA Research,

232–233
View Quarantined Items, 227–228
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CA Anti-Virus. See also anti-virus
Automatic Scans, 84–85
components of, 65–70
Email protection status, 67
Email scanner, 81–84
Enable Now link, 67
features of, 27–28
last product update status, 68
last system scan status, 68
On-Demand Virus Scan, 72–75
opening, 62–65
Options Screen, 70
overview, 24
Overview Screen, 65–69
product license status, 68–69
Quarantine Screen, 69
real-time protection, 75–84
real-time protection status, 66–67
real-time scanner, 79–81
Renew Now link, 69
Reports Screen, 70
Scan Now link, 68
Secure Now feature, 71–72
snooze option, 75–78
status conditions, 66–67
Update Now link, 68
virus scanning methods, 61–62

CA consumer support, website, 37
CA Internet Security Suite

advantages of using, 26
common functions of the, 58
Configure Automatic Update

Options, 309–312
Configure Proxy Settings, 307–309
default update setting, 305, 310
installation of, 40–45
introduction, 23–25
operating system support for, 37
pre-installation of, 40
software applications in the, 24–25
system requirements for, 38–39
updating, 305–307
view the update log, 312–313

CA Internet Security Suite 2007. See CA
Internet Security Suite

CA Personal Firewall. See also Firewall
application control, 111
application list, 109–110
authorization methods, 108–110
common tasks, 147–150
Email options, 145–146
Email protection, 112
Email protection status, 120
Email screen, 133–136
expert rules, 113–114
features of, 29–30
firewall options, 139–140
firewall protection status, 119
Firewall Screen, 120–127
firewall zones, 110
general options, 138–139
main tasks of, 118
mobile code protection, 113
My Safe, 111–112
opening, 114–117
option menus, 138–146
overview, 24, 108
Overview Screen, 118–120
privacy options, 140–145
privacy protection status, 119–120
Privacy Screen, 127–133
product license status, 120
Reports Screen, 136–138

CA Personal Firewall Privacy Screen,
components of the, 127–128

CA Personal Firewall tasks
Add an Application, 151–152
Add Expert Firewall Rules, 161–166
Add Expert Rules to an Application,

154–161
Block All Internet Access, 148–149
Clean Cache Now, 150
Edit Application Access, 152–154
Restore Internet Access, 149
Secure Now, 147–148

CA Product License dialog box, CA
Internet Security Suite, 41–42
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CA Security Center
accessing the, 25
common functions, 58
opening CA Anti-Spyware with the,

201–202
opening CA Anti-Virus with the,

62–63
opening CA Personal Firewall with

the, 115
opening the, 53–55
product panels, 57
status information, 57
system tray icon, 58–60
window, 55–56, 56

cache, cleaning the, 118
Cache Cleaner tab

browser cache, 144–145
CA Personal Firewall, 131–132
computer cache, 145
overview, 128

Cache Cleaner tasks
Clean Cache Now, 180–181
Customize the Cache Cleaner,

181–182
Schedule the Cache Cleaner,

179–180
Change the Ad/Pop-up Blocker

Protection Level, Internet Browser
Protection task, 175–177

Change the Administration Password,
Blue Coat K9 Web Protection
Administration, 299–300

Change the Cookie Control Protection
Level, Internet Browser Protection
task, 173–175

Change the Mobile Code Protection
Level, Internet Browser Protection
task, 177–179

Change Password Page, Blue Coat K9
Web Protection Administration, 291

Change Your Restricted Zone, Zone
Protection Levels task, 168–170

Change Your Safe Zone, Zone Protection
Levels task, 167–168

changing
the Ad/Pop-up Blocker Protection

Level, 175–177
the Cookie Control Protection Level,

173–175
the Mobile Code Protection Level,

177–179
Your Restricted Zone, 168–170
Your Safe Zone, 167–168

Choose Install Location dialog box, Blue
Coat K9 Web Protection
Administration, 47–48

Clean Cache Now
CA Personal Firewall task, 150
Cache Cleaner task, 180–181

Clean Current Folder Screen, CA Anti-
Spam, 240–241

cleaning
the cache, 118
Cache Now, 150, 180–181
Current Folder Screen, 240–241

common tasks. See tasks
Computer Associates (CA) Internet

Security Suite. See also CA Internet
Security Suite
introduction, 23–25

computer virus. See virus
configure

Advanced Outbound Email
Protection, 196–197

Alert Sounds, 231
Automatic Update Options for CA

Security Suite, 309–312
Personal Information window, 184
Proxy Settings for CA Security Suite,

307–309
Site window, 188, 189–190

Configure Advanced Outbound Email
Protection, Email Protection task,
196–197

Configure Alert Sounds, CA Anti-
Spyware task, 231

Configure Attachment, window, 193–195
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Configure Audible Bark on Blocked
Alert, Blue Coat K9 Web Protection
Administration, 300–301

Configure Time Out Settings, Blue Coat
K9 Web Protection Administration,
301–303

Configure Time Restrictions, Blue Coat
K9 Web Protection Administration,
295–296

Confirm
Delete window, 195
Remove window, 95

consumer support website, CA, 37
cookie control protection level

changing, 173–174
customizing, 174–175

Cookie Control tab
general, 140–141
privacy advisor, 142
third-party cookies, 141–142

cookies, expiring, 141
Customize the Cache Cleaner, Cache

Cleaner task, 181–182
customizing

ad/pop-up blocker protection level,
176–177

cache cleaner, 181–182
cookie control protection level,

174–175
mobile code protection level,

178–179
restricted zone protection level, 170
safe zone protection level, 168

cyberthief. See ID Theft

D
default, installation folder, 44
Delete Quarantined Items, CA Anti-

Spyware task, 228
Delete Senders from Approved Senders

List, CA Anti-Spam task, 261–262
Delete Senders from Blocked Senders

List, CA Anti-Spam task, 267–268

deleting
Quarantined Items, 93–95, 228
Senders from Approved Senders List,

261–262
Senders from Blocked Senders List,

267–268
desktop icon, opening Blue Coat K9 Web

Protection Administration with the,
278–279

dialog box. See also window
CA Anti-Spyware Scan, 212–213
CA Product License, 41–42
Choose Install Location, 47–48
Email Options, 145–146
Firewall Options, 139–140
General Options, 139
Help CA Fight Spyware, 233
Install License, 48–49
Install Password, 49–50
Installation Complete, 45, 51
Installation Path, 43–44
K9 Web Protection License

Agreement, 47
Modify Exclusions, 221–225
Open, 270
Please select a file, 221
Product Registration, 44–45
Product Update, 59
Properties, 272, 273
Real-Time Spyware Detection,

226–227
Save As, 269–270
Secure Your System, 211–212
Shortcut Placement, 50–51

Disable/Enable Google SafeSearch, Blue
Coat K9 Web Protection
Administration, 293–294

disabling
Automatic Quarantine, 97–99,

229–230
Email Scanner, 83–84
Google SafeSearch, 293–294
Inbound Email Protection, 191–192

Continued
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