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Meyers- Briggs Type Indicator (MBTI), 151, 

152–153
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Mistreatment, evaluation and, 135
Modeling, 83, 84, 93–94

Models of clinical supervision , 38–46
personal supervision, creating a, 38–39
popular approaches, 35–38
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46
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Monetary issues, 5
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Needs, differences in, 217, 219
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No- model model, 35–36
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interpersonal process recall and, 44

Norming stage, 57
Nursing, 39

Objection, preempt, 229
Objectivity, impaired: evaluation and, 135
Observation:
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live, 48, 83, 84, 91

modeling and demonstration, 94
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evaluative feedback and, 141
overcoming, 5
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One- size- fi ts- all model, 37–38
Online consultations, 103
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Options, evaluative feedback and, 141
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Peer consultation groups, 260–262
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Performing stage, 58
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Personal growth, 253–254
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differences in, 217, 219
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Phantom supervisor, 229
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Privileged communication, 21
Problem- solving strategies:
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gaining focus, 206
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implementing, 206–210
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recommended skills, 9
situational, 208
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Professional development, 253–254
Professional liability insurance, 30
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goal setting and, 114
problem- solving skills, 206
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consultation- style, 247
corrective feedback, 199, 202
goal setting, 114
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promoting teamwork and, 250
relationship diffi culties and, 222

process, 246–247
scaling, 202, 246–247
solution- focused, 222, 224, 225
structured, 84, 87–88
warm, 225–226

Race, multicultural competence and, 24
Rapport- building skills, 63

promoting teamwork and, 250
Rating scales, evaluative feedback and, 142
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for supervisees, 148–149

Rational emotive therapy (RET), 218
Reciprocity, coaching and, 204
Recordings:

reviewing with supervisees, 101–102
See also Audiotaping; Videotaping
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210–212
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contributing factors, 216–222
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models for, 212–216
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termination of supervisees, 236–241
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Religion, multicultural competence and, 24
Remediation plans, 28, 31
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Role- play, 48, 83, 84, 104–105
group supervision and, 55
self- awareness and, 182
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Rural areas, 103
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creating a place of, 168–174
evaluation and, 140–141
promoting teamwork and, 251
supervision style and, 151
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Scapegoating, group supervision and, 56, 69
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developing, 174–187
topics for discussion and, 115

Self- confi dence, 66–67
Self- direction, work values and, 155
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corrective feedback and, 201, 203
promoting teamwork and, 250
reducing anxiety with, 174
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case consultation and, 86
corrective feedback and, 198–199
development of, 42
group supervision and, 55, 66–67

Self- evaluation, 52, 213–214
collaboration and, 246–247

Self- exploration in groups, 54
Self- involving statements, 222, 226
Sexual attraction, 27–28

beginning supervision and, 188–191
Sexual orientation, 24
Signatures, informed consent and, 127
Situational leadership model, 154
Size, group, 64, 78
Snapshot technique, 106, 107
SOAP Model, 191
Social cognitive theory, 40
Socioeconomic class, 24
Sociogram, 59, 60
Soliloquy, 105
Solution- focused model:

corrective feedback and, 202
questions, 40

Stamina, 258, 259
“Standards for Counseling Supervisors,” 22
Storming stage, 57
Storytelling:

corrective feedback and, 202–203
depersonalizing feedback through, 229

Stress, 255–258
relationship diffi culties and, 221–222

Style, supervision, 150–157
Subgroups, competing, 56
Subjectivity, evaluative feedback and, 142
Substance abuse treatment, 1, 39

evaluation and, 28–29
Summarizing, 63
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Supervisee- as- patient model, 38
Supervision of supervision, 258, 259
Supervision contract, 20, 122, 126–127, 131–
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beginning supervision and, 161
possible topics for, 133
sample, 134–135

Supervision log, 123–125
basic and expanded, examples of, 125
of supervision, 258–265

Supervisor complexity model (SCM), 44
Swiss cheesing, 206
Systems perspective, 9, 39, 40, 214

planning for supervision and, 119
topics for discussion and, 115

Teamwork:
building, 249
group supervision and, 54
promoting, 247–252

Techniques:
combining methods and, 106–109
methods and, 84
See also specifi c types

Teleconferencing, 95
Tentative language, 228
Termination, 236–239, 265–267
Therapy, vs. supervision, 2
Time management:

clinical vs. administrative supervision, 5
group supervision and, 61, 65–66
selecting a format and, 49
supervisory diffi culties and, 3
team supervision and, 75–76

Tolerance:
effective supervisors and, 10
group supervision and developing, 54

Topical selection, 84, 115–117
individual supervision and, 51–52

Toxic environments, 217–218
Training:

importance of, 14
needs/requirements, 151
supervisory diffi culties and supervisee, 3
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relationship diffi culties and, 217–218
self- awareness and, 182
team supervision and, 76–77

Transtheoretical Model, 214–216
Trauma, secondary, 257, 258
Treatment facilities:

clinical supervision in, 7
planning for supervision and, 117

Trust:
building trust, 163, 168–170, 173, 174 
coaching and, 204
effective supervisors and, 10
evaluation and, 140–141
relationship models and, 43

Uninvolvement, working with, 232, 233
Unity, staff, 75

Values Scale, 155
Verbatims, 84, 88–89

Vicarious Liability, 29, 30
Videoconferencing, 95, 103
Videotaping, 7, 48, 83, 84, 94–102, 233–234

group supervision and, 54
interpersonal process recall and, 44

Viewpoint, differences in, 217, 218–219
Vignettes, case, 84, 88–89, 90
Visual learners, 151, 155–156

Well- being, maintaining a sense of, 254–
258

Work:
demand for, 197
illusion of, 211
values, 151, 155

Working alliance, 42
building the, 162–165
supervisory, 163

Written activities, 48, 83, 84, 88–91
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