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202–203fi g; supporting change process, 200fi g–201

Value Creation System (Level 2): Belding Engineering 
VCA development, 84t, 85–86; description of, 78; 
hierarchy of processes in, 43fi g; key variables 
requirements of, 126fi g; Launched, Sold, and 
Delivered subsystems of, 58fi g–63; management 
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137t; RPM (Rummler Process Methodology) 
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