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advertising 132, 189, 209-10,
217-22

see also marketing

Africa 67,120, 129-30, 176,
185,308

AgeConcern 211

Agenda 21, Rio Earth Summit
18-19

agriculture 14, 53,105, 143-4,
233,286-8,294-5

AIM-PROGRESS 236

air 14, 102-3,230-1,329-46

air conditioning, greening-the-
office/buildings tools
331-2,345

air transport 239-40, 339-40

alternative trading systems,
trends and new ideas 100

altruism motivations, social
entrepreneurs 115,117,
119-21

aluminium 244

Amanco 131

Amazon 202

American Express 211

analysis of the current situation
9,31-4,40-1,42-3,47-8,
281-5,319-26,328-9

angel investors 127,128
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35,42,43-4,139, 154,
158-60, 180, 182, 258-9,
260, 263,270,289,303-4

certification systems 41-2,61-2,
68-70,92,205-7,237, 298,
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286-8

integrity 137-60

see also ethics

Intel 249, 265

intellectual capital 58,66-7,
86-7,96-8,283-5

interdependence issues 3-11,
349-54,358-9

interest-rate ceilings, microfi-
nance 184

Interface 260,289, 300

Interfaith Centre on Corporate
Responsibility (ICCR) 182

internal analysis of the current
situation 9, 31-4,40-1,
42-3,47-8,281-5,319-26,
328-9

internalized costs 56-8,82-114

International Air Transportation
Association 239

International Auditing and As-
surance Standards Board
(AASB) 69-70

International Business Leaders
Forum (IBLF) 159-60,
306,311

International Chamber of Com-
merce (ICC) 46, 149-51,
158,222

international conferences, histor-
ical background 18-20

International Court of Justice 90

International Covenant on
Civil and Political Rights
139-42

International Covenant on Eco-
nomic, Social and Cultural
Rights 139-42

International Federation of
Accountants (IFAC) 67,
70,74-5

International Finance Corpora-
tion of the World Bank
(FC) 65,162, 173-4,
179,311

International Financial Report-
ing Standards (IFRSs) 65-6
International Institute for
Sustainable Development
14-15
International Labour Organiza-
tion (ILO) 139, 142-4,326
International Sustainability Indi-
cators Network 63
Internet 8, 10, 34, 46, 74-5, 79,
179,215-16, 261, 267,
335,342-3
see also websites
interviews, recruitment issues
261-2
intrapraneurs 117,121-3
intuition-led marketing
approaches 131-2
investment funds 126, 161-86
investors 24,78-9,126,127,128,
161-86,305-11
see also shareholders
1POs, funding sources 127
ISAE3000 standard 68-70
ISEAL Code of Good
Practice ...326
islands, intrapraneurs 123
ISO 9001 (quality of products)
324-5
1SO 14001 (environmental man-
agement systems)
235,323-5
1SO 14020 (standard on
eco-labels) 204-7,222
1SO 14031 (environmental
performance valuation) 63
1SO 14040 (life-cycle
assessments) 316
1SO 14064 (greenhouse gas
accounting and
verification) 325
1SO 19011:2002 325
1SO 26000 (social
responsibility) 325
1SO standards
concepts 63,204-7,222,
324-6
overview 324-6
Israel 326
Ttaly 323-4
IUCN 93,106-9, 341

Japan 82,100, 205, 216, 243-4,
246,305-6,323-4

Johnson and Johnson 228

journey aspects of sustainability
31-7,41,44-6,55,73-4,



Index

393

journey aspects (continued)
78-9,245,279-80, 3006,
316-26,357-9

justice 14-15,16-20,94

Kaizen 243

Kenya 129,131, 185

key performance indicators
(KPIs) 55,61-3,77-9,180,
266,320-6

Kiehls 203

Kimberly-Clark Products 296

kites 233,238

KLD 36

Know What You Own 168, 180

knowledge 86,307-11

see also information . ..

Kohl 198-9

Kotler, Philip 210

KPIs see key performance
indicators

KPMG 67,70,74, 155,262

Kraft 243

Kramer, Mark R. 303

Kyoto Protocol on Climate
Change 19

labour/working standards 20,
23-4,41-2,61,78,139,
140-4,225,233-6,252-4,
284-5,296-7,326,337-8

see also employees

landfill costs 57-8, 240, 244,292

languages, planet Earth fact
sheet 10-11

leading companies 8,34-7,41-2,
48,356-9

lean manufacturing 243-4

learning 46, 278, 281-2,357-9

see also training

leased equipment 242, 345

Leclerc 208

LEED certification 298,330

legal risks 138-60, 282-3,286-8,
305-6

legislation 22-3,25,41,57, 60,
62,70-1,73,81-3,88-9,
97,224-5,228-30,241-2,
252-4,296-7,305-6, 328,
354,357

see also regulations

lessons learned 46,111,278

Levi 296-7

liabilities 66-7,287-8,318-26

life-cycles 189, 193-5, 202, 206-7,
213-14,217,223-54,
316-26,336-46

lobbying efforts, governments
296-7,354

local exchange trading
systems 100

LOHAS 193

London Benchmarking Groups 65

long-term focus, short-termism
59,71,99,145-6,168, 175,
178,180, 345,355,358-9

longevity measures 94

Lucid Design Group 301

McDonald’s 200, 243,271

McKinsey 301

malaria 106, 198

management accounting 55-79

see also accounting

Management Lab (MLab) 153-5

Management2.0 153-5

managers 4-11, 18-20, 21-9,
33,34-7,42,43-4,54-5,
69-79,137-60, 162-3, 180,
182, 258-9, 260, 263, 270,
277-8,289,303-11,344-5

market research 113-14,
209-10,217

market risks 287-8

market-based incentives
(MBIs) 83, 90-2,98-9,
109-14,328

market-friction instruments, mar-
ket-based incentives 92

market-price method of valuing
benefits 107-8

marketing 9, 28, 50, 124-5,
131-2,187-222, 223-5,
247,252-4,325-6,357-9

see also advertising; com-

munications

marketing mix 189-200,
209-10,218

Marks and Spencer 200, 203,
208-9,268

Marrakech Process 85

Mary Kay cosmetics 296

MAS 23

mass media advertising 132

materiality accounting concepts
55,58-60,67,69-70,76-7

maternal health 19

Mattel 202

MBAs 7-11

MBIs see market-based incentives

MEA see Millennium Ecosystem
Assessment

Mead, Margaret 354

media 282-3,305

medicines 11,59-60

Mees,Adine 255

meetings, greening-the-office/
buildings tools 341-4

mergers and acquisitions 97,
128,163,171-2

methane gas 244

Mexico 24-5,95,131

Michelin 332

microbusinesses 129, 163, 182-6

microfinance 120,129, 182-6,233

Microsoft 112,202,228,
249,264-5

Migros 202

Millennium Development Goals
(UN) 19-20, 106, 109-14

Millennium Ecosystem
Assessment (MEA) 106-8

Millennium Project 19-20

Miller, Herman 292

misleading companies 152,
218-22

mission 65,259

mobile phones 10,202, 208,
211,233

modularity concepts in
products 226-7,231,
251,253,336-7

monitoring needs, sustainabil-
ity plans 46,61-2, 64-5,
69-70,174,209-10,247-8,
315-26,328-46

Moody’s 186

moral hazard 99

motorbikes 338-9

Motorola 211

Mountain Equipment Coop
(MEC) 153,211

multinational enterprises 95-7,
109-14

mutual funds 166-8, 180

narrative reports, financial
statements 66-7

National Capital Institute for
Responsible Investing 166

Natura 22

natural resources 10-11, 13-20,
22,63-5,73,82-114,
149-52,223-54, 286-8,
316-26

see also air; economics; fish;

forests; resources; water

Natural Step framework, sustain-
ability definitions 16, 42

nature, inspiration from nature
245-6



394

Index

negative-screening SI 163-6

Netherlands 179, 186, 233

NetRegs 90

networks 35,43-4,47-8,131,
134-5,182,198-200,
215-16,292-5,301-11,
343-4,350-4

new business solutions,
entrepreneurs 115-35

new economic models, trends
and new ideas 100-2

new entrants, competitor
analysis 283-5

new ideas 8-11,39-40, 51,55,
72-9,97,98-104, 129-34,
153-60, 176-86,213-22,
245-54,299-311,355-9

new markets 32-3,42-3

new materials 248

New Zealand 86,240-1,247,
284,294,341

NGOs 8,15,27-8,37,42, 44,
59-60,72-3,75-6,132,
149,152,179, 208-9,
220-2,235,268-9,284-5,
293-7,301-2,305-11,
325-6,334,341-2

Nike 60, 68,234, 300, 306

noise pollution 237-40, 245-6

Nokia 87

Novo Nordisk 67,236,243

02202

objectives 44-6,50,54-79,172,
265-6,281-2,291-2,
319-26,328-46,350-4

obsolescence concerns, product
concepts 187,216, 226-8,
230-1

OECD see Organization for
Economic Cooperation
and Development

Office of the High
Commissioner for
Human Rights (OHCHR)
139-40

offsets, quantity-based
instruments 92

operations 4-5,9,11, 15, 16-20,
22-3,25-6,33,306,40-8,
50,56-8,63,66-7,70-1,
73,74-5,81-2,109-14,
137-60,194-5,198,
223-54,267-8,279-80,
282-3,284-5,287-8,
299-300,305-11,316-26,
330-46,353-4,356-9

opportunities 32-3,41, 55,
73-4,78-9,111,115,117,
119-23,245,279-81,
284-5,3006,316-26

optimum pollution levels 99

organic brands, mergers and
acquisitions 172

Organization for Economic
Cooperation and Develop-
ment (OECD) 17, 46,102,
138,147-8,150-2,174

organizational behaviour 9, 50,
255-78,295-7,303-11,
320-6,343-5

see also employees
organizational structures,
sustainability plan
implementation 45

Ottman, Jacquelyn 187

overhead costs 56-8,197-8,
213-14

overview of the book 3-11

packaging 81-2, 189,196, 201-7,
223-8,248,252-4,295-6,
334-5,352-3,356-9

pandemics 287

paper 179, 232-3, 240-2, 250,
335-6

partnerships 19-20, 23, 27-9,
32-3,35,41,43-4,47-8,
106,109-14,116-17,
126-7,134-5,137-060,
280-2,292-5,301-11

Patagonia 153,195, 248,291

patents 86,283-5

patience benefits 29, 34, 134,
278,311,358

payback analysis, sustainability
projects 176

peace and security 14, 16-20,
93-4

Peat, Sir Michael 53

Peattie, Ken 196

pension funds 166-8,176-7,
180,262

people concepts 189-93, 215,
349-54,356-9

PepsiCo 200,235

perceived ethical values of
products 197-8,289

performance contracting 345

performance issues 4-5,9,22-9,
32-4,40-3,45-6,47,55,
60,61-3,65,068-70,74-9,
143-4,163,169-71,180,
191-2,224-5, 226, 266,

271,304-11,313-20,
327-46,353-4

permits 85-7,92

personal/family sources of
funding 126

PEST analysis 282-3

pesticides 4, 86, 228-30

Petrobras 23

pharmaceutical sector 59-60

philanthropy 301-3

Philips’ Green Logo 205-6

photocopiers 233, 240, 241-2,
299-300, 335

pilot projects, sustainability
plan implementation
45,248,357-9

placement concepts 189,
198-200, 209-10, 218,
224-6,237-40,352-3

plan-do-check-act cycle 322-3

planet Earth fact sheet 10-11,
83-5,95-7,102,105

plans 44-6,61-5,69-70, 174,
315-26,328-46,357-9

PLEASE acronym, consumer
purchasing decisions 353

Poka-Yoke 243

policy-related statements/
commitments, materiality
concepts 59-60,
69-79,85-7

politics 139-42,150-2, 282-3,
286-8

Polluter-pays accountability/
responsibility principle
17,87-8

pollution 17, 23,40-1,55,57-8,
66-7,71,87-8,93-4,99,
102,125,171-2,225, 2206,
228-33,237-40,253-4,
264-5,299-300,319-26,
333,358-9

population 10-11, 83-5,282-8

Porter, Michael 39,279, 283-4,
303,311

positive-screening SI 164-6

poverty 13-15,19-20, 24-5,
64-5,93-4,106,109-14,
182-6,337-8

PR 28,255,310-11,359

see also reputations

Prahalad, CK. 112,114

Precautionary accountability/
responsibility principle
17,20

presentation of sustainability
projects/strategies 27-9



Index

395

preventive-expenditure method
of valuing benefits 108
price concepts, marketing 189,
191-2,194,195-8,209-10,
213-14,218
price-based instruments,
market-based incentives
90-2
pricing decisions 70-1,82-3,
102-3,104,107-8, 180,
189,194,195-8,213-14
printers 336,337
printouts 335,337,341-4
priorities, plans 44-6, 128-9,
134-5,270,303-4,317-26
proactive/reactive approaches,
sustainability 35-7,217,
305-11
processes 43,54-79,257-77
Procter & Gamble (P&G) 22,
112-13,249-50,291-2
product concepts 17-18, 43,
56-8,61,63,187,189,
193-5,200,202,203-4,
206-7,209-10,213-18,
223-54,283-5,316-26,
333-40,352-4
product service systems (PSS)
241-2
production lines 43
productivity 108-9,256-7,327-9
see also performance . ..
profit and loss accounts 66-7
see also financial statements
profits 15,21-9,47-8,71,
73-4,118-19, 162-86,
216-17,273
see also economics
project finance 163, 173-4
protection obligations,
consumers 141
Proximity accountability/
responsibility principle 17
PSS see product service systems
public transport 339-42,357
Puma 76
PVCs 228
PWC 36,67,74,160, 263, 267
Pyrethrum 131

qualitative KPIs 62,71, 180

quality standards 20, 23-4,
41-2,65-7,68-70,74-5,
83,113-14,125,137-60,
191-2,195,243-4

quantity-based instruments, mar-
ket-based incentives 91-2

Quick Response Codes (QR) 216
quotas 85-7,92

R&D 57-8,112-14,266
Rabobank 179, 185
Rainforest Alliance 61-2,205
rankings, leading companies
36-7,157,179,186
rating agencies 186
ratios, KPIs 62
REACH 228
reasons for adopting sustainability
strategies, business cases
7-11,21-9,31-3,42-8,51,
61-2,98-9,327-46,357-9
recruitment/retention of
employees 23-4,27,32-3,
42,50,96-7,255-7,260-2,
272,327-46,350-4
recycled goods 22-3,25-6,31,
100, 125,200, 201-4, 215,
218-22,226-54,276,
319-206,330-46,351-4
RED campaign 211
REDF 65
reference guides 10
regeneration deficits, natural
resources 17
regulations 22-3,25,41,57,
60,62,70-1,73,81-3,
88-9,97,105-8,116-17,
125,209-10, 214, 224-5,
228-30,241-2,252-4, 280,
287-8,296-7,305-11,
319-26,328,354,357
see also legislation
REI 15,200
rejection of sustainability 31-2,
40-1,47-8
remediation technologies 232,
286-8
reputations 4, 23, 24, 27-9, 42-3,
58-9,62,66-7,138-60,
162-3,188-222, 225,
233-4,255,257,286-8,
296-7,328-46,352-3
see also corporate image
resources 10-11, 13-20,22-9,
35-7,63-5,82-114,
128-9,223-54,
286-8
see also economics;
natural ...
responsibilities 15,17-18, 20,
28,67,68-70,78-9,87-8,
131, 146-8, 162-86, 224-5,
234-54,

260-2,298-9,3006-11,
349-54,356-9
see also corporate

governance

Responsible Care 230

retailers 189, 198-200, 224, 268

retention/recruitment of
employees 23-4,27,32-3,
42,50,96-7,255-7,260-2,
272,327-46,350-4

return on investment (ROI)
63-5,162,175,227

reuse 22-3,25-06,31, 125,200,
201-4,215,218-22,
226-54,319-26,330-46

rewards/incentives, employees
257,259,265-6

Riders for Health 120

Rio Earth Summit 16,17,18-19

risk management 31, 32-3,
06-7,73-9,121,162-3,
172-4,177,212-13,263-4,
280-311,315-26

roadmaps 44-6

Robins, Nick 161

Rock the Vote 208, 209

Rockefeller Foundation 126

Rocky Mountain Institute
327,331

ROI see return on investment

Rotterdam Convention . ..228

SA8000 standard 305,326

Sachs, Jeffrey D. 104

SAFECHEM 229

Salow, Robert 103

SAM 36

Sarbanes-Oxley Act 305-6

SC Johnson 131, 230, 238, 266

Scania 239-40

Schindler 242

Schlumberger 272

Schumacher, E.E 105

Schwab Foundation 119,
121,133

scooters 338-9

Scorse, Jason 103

Scott, John C. 235

Scott, Lee 24

Securities and Exchange
Commission (SEC) 168

Seikatsu Club Consumers’
Cooperative Union 100

Serious Materials 125

service quality 4

services, product concepts
241-2,283-5



396

Index

‘shadow’ liabilities 66-7

shareholder activism 164-6,
176-7,180

shareholders 16, 43-4, 137-60,
164-6,175,176-7,180,
280-311

see also investors

shares 16, 43-4,164-6, 175,
176-7,180

Shell 68,76, 123,260, 267,290-1

Shinkansen bullet train 246

shipping 238-40, 253-4

short-termism 59,71, 99, 145-6,
168,175,177-8, 180, 345,
355,358-9

showers 208-9

SHRM 270

SI see sustainable investment

Sigma Project 66

silo thinking 175-6, 298

simplicity considerations 33-4,
47,63,224-5

Skoll Foundation 65,119

small businesses 6-11,113-14,
115-35

small and medium-sized
enterprises (SMEs)
113-14,115-35,151-2,
231, 245,324-6,356-9

see also entrepreneurs

SMART objectives 44-5

smog-eating cement 233

smoking 208

social entrepreneurs 115,117,
119-23,134-5

Social Innovation
Conversations 133

social issues 4-11, 13-20, 24-5,
39-48,54-5,60,63-5,
66-7,70-9,82,84,93-5,
109-14,119-21,137-60,
163-6,170-1,173-4, 189,
196-8,207-10,215-16,
217,225-6,232-4, 282-8,
295-6,315-26,337-46,
351-4,355-9

see also ethics; sustainability

reporting

social marketing 189,207-10

social networks 215-16, 350-4

social norms, materiality
concepts 60

Social Return on Investment
(SROD) 63-5

social stock exchanges 129-30

social/environmental ventures,
concepts 118-19

societal costs 56-8,63-5

Socio-Economic Assessment
Toolbox 64-5
Soil Lamps 233
solar power 199, 233, 246, 290,
331,337
Sony 87,236
South Africa 67,95, 130
South Korea 81,95
Spain 323-4
spheres of influence, human
rights 141-2
Spinnaker Tower 246-7
sponsors 150-2, 344
Sri Lanka 23
SROI see Social Return on
Investment
stakeholders 5-7, 13-20, 24,
34-5,36,40-1,42-3, 44,
50, 54-5,59-60,62,67,
68-70,74,75-9,83-5,
96-7,98,137-60, 175,
176-80, 187-222,224-5,
227-30,233-5,262-77,
279-311,327-46,349-54,
356-9
see also citizens; consumers;
employees; shareholders
Standard & Poor’s (S&P)
186,273
standards 20,23-4,41-2,61-2,
65-7,68-70,74-5,83,92,
113-14,125,137-60, 174,
204-7,212-13, 245,298,
311,315-26,330,356-9
see also codes; individual
standards;1SO . ..
standby settings, greening-
the-office/buildings
tools 332,336-7
Starbucks 112,199,216
start-ups 128-9
see also small and
medium-sized enterprises
Statoil 243,305
Statue of Liberty, New York 211
Stern Report 102-3
Stigson, Bjorn 114
Stockholm Convention ... 228
Stonyfield Farm 128
strategies 5-11, 14,21-9,31-7,
39-48,50,61-2,75-9,97,
110-11,232-3,255-78,
279-311,318-26, 327-46,
349-54,356-9
Strong, Maurice 16
students 6-11
subsidies, market-based
incentives 90-1

substitute products/services,
competitive analysis 283-5

suggestions, employees
263-5,275

supply chain management 30,
41-2,43-4,67,74-5,
109-14,137-60, 223-5,
234-54,267-8,279-80,
284-5,305-11,319-26,
337-46,356-9

sustainability 4-11, 13-20,21-9,
31-7,39-48,50-1,55-6,
61-2,63,66-7,70-9,96-7,
98-104, 107-8,109-14,
115-35,153-60, 161-86,
187-222,223-54,255-78,
279-311,315-46,349-54,
355-9

see also environmental

issues; tools

Sustainability Advantage
(Willard) 26-9

sustainability reporting 33, 34,
36-7,46,55-6,65-6,75-9,
132,174,306, 320-6

Sustainability Yearbook 36

sustainable investment (SI),
concepts 163-6

Sustainable Packaging
Coalition 204

sustainable technology,
operations 225,232-3,
248,252-4,316-26

Sweden 239-40, 243

Switzerland 67,202

SWOT analysis 284-5

symbiosis, intrapraneurs 123

systems 15-20,43,54-79, 81,
255-78

Szaky, Tom 196

Taiwan 205, 233

Target 228,291-2

Tata Group 96-7

taxes 55,57,90-1,287-8,328,
341,345

teachers/training 6-11, 45, 64,
70-1,97,266-70,277

teams, green teams 343-5,350-4

technologies 125,225,232-3,
248,252-4,282-3,287-8,
300-1,316-26,336-7,345

telecommuting 215-16, 267-8,
339,342

TerraChoice 218-19

TerraCycle 195-6,200, 299

terrorism 286

Tesco 59, 130-1, 200



Index

397

Tetley 97
Tetra Pak 332
Timberland 203
tips 7-11,39-48,51,134-5,
156-7,180,216-17,
219-22,248,251-4,273-7,
302-11,328-46,349-54,
357-9
tools 4-5,7-11,15-20, 39-40,
42-3,45-6,50-1,63-5,
72-3,84-5,157,195,
216-18,281-3,301-2,
313-46,349-54,357-9
see also greening-the-office/
buildings ...
top-down support 5-6,
8-11, 23, 24,26, 34, 35,42,
43-4,258-9,260, 263, 269,
277-8,303-11,344-5
Toyota 214-15,227,243,320-1
traceability issues 247
tracking performance, finance
163,169-71
trade unions 305-7
tradeoffs 99
‘tragedy of the commons’
85-7,105-7
training 6-11,45,57,64-5,70-1,
97-8,156-7,175,199, 235,
238-9,257,266-70,277-8,
327-46,357-9
trains 246, 339-40
transparency 50, 137-9,
147-60,170-1,178,220-2,
252-4,297-8,306,310-11,
356-9
see also corporate
governance; ethics
transport 11,25-6,224-5,
2206,233,237-40,253-4,
338-42
travel-cost method of valuing
benefits 108
trends and new ideas 8-11,
51,55,72-9,97,98-104,
129-34, 153-60, 176-86,
213-22,245-54,270-7,
299-311,355-9
Triodos 178
TriSelect 131
trucks 238-40

uncertainty 98-9

UNICEF 112-13,294-5

Unilever 112,123,200, 265,332

United Nations (UN) 13, 18-20,
63,74-5,78-9,85,89,
101-2,108,109-14,

138-43,149,161-3,165-8,
171,175,177,179, 181,
185,198, 210,217-18,
231,242,247-8,250, 254,
293-5,306-7,311,317,
326,330,337-8,354

University Network for Social
Entrepreneurship 121

UPS 238

urban agglomerations, planet
Earth fact sheet 11,83-5

valuation methods 71, 83, 85-6,
103,105-8

value chains 109-14

value creation measures 63-5,
72-3,196-7

values, organizational behaviour
258-77

venture capital (VC) funding
sources 65,118,127,128,
233

Vince, Dale 123-4

virtual communications 215-16,
267-8,339,342

vision 28,62, 131-2,276-7,289,
292,303-4

Vodafone 234

voluntary mechanisms 41-2,62,
74,75-6,79,89,94, 265-9,
305-06,323-6,351

Wal-Mart 24,198-9, 200,201-2,
238,265

walking benefits, greening-the-
office/buildings tools
339-40

war crimes 140

The Warehouse 284

waste management 15,17,22-3,
57-8,66-7,70-1,73,81-2,
207-8,225,226,228-30,
240-4,252-4,299-300,
316-26,330-46,354,356-9

water 10-11, 14, 17,40-1,42-3,
55,58-9,71,82,85-8,90,
102,106-8,122-3,207-9,
219,224-5,226-54,286-8,
316-26,328-406, 354,
358-9

WBCSD see World Business
Council for Sustainable
Development

websites 8, 10, 26, 34, 46, 74-5,
79,261,267,335,342-3

see also Internet

wellbeing 94, 100-1, 106,

107-8,265

wetlands 82,90

whistleblowers 155-7,225

who-what-where-how questions
9,357-9

‘Whole Foods Market 124, 130-1

wikis 215-16

Willard, Bob 26-9

wind energy 124,233,238,
290,331

women consumers 192-3

see also gender . ..

work/life balance 273

workplaces 9,32,39-40,61-2,
198,262,272-3,298,313,
3206,327-46,349-54

workshops 45-6

‘World Bank 65,104, 107-14, 133,
148, 149-50, 156, 173-4,
175,311

‘World Business Council for
Sustainable Development
(WBCSD) 26, 63, 65,93,
105-8,109, 114,175,
217-18,230-1, 275, 285-6,
288,293-4,304-5,311,
317,326,329-30

‘World Commission on Environ-
ment and Development
(Brundtland Commission)
13-14,16

‘World Conference on Human
Rights 19

World Economic Forum 158-60

‘World Resource Institute (WRI)
109-14

‘World Summit for Social Devel-
opment 19

‘World Summit on Sustainable
Development 19

‘World Trade Organization
(WTO) 19

‘WRI see World Resource
Institute

WWF 26,84-5,93,187,
294-5,307

Xerox 233, 240, 241-2,
299-300

Yahoo 341,344

young people, consumer
categories 193

Yunus, Muhammad 186

Zeno of Citium 311

zero and 100efforts, strategies
299-300

zero-impact aims 225, 240-4,
251-4,299-300






