
Symbols & Numbers
* (asterisk), as Search utility wildcard,

117

... (ellipsis), in menus, 76

? (question mark), as Search utility
wildcard, 117

10Base2, 558

10BaseT, 558

16-bit Windows programs, 31

32-bit Windows programs, 31

100BaseT, 558

A
Accessibility, 688–692

Internet Explorer options, 749

Magnifier, 761–763

MouseKeys, 98–100, 692

Narrator, 773

On-Screen Keyboard, 101, 101, 799,
799–800

Options window, 688, 688–691

StickyKeys, 100

Utility Manager, 872, 872–873

Accessibility Options dialog box

Keyboard tab, 100, 689, 689–690

Mouse tab, 98

Accessories, 692–693

Communications, 708

Entertainment program group, 728

Program Compatibility Wizard,
806–807, 807

System Tools, 862

Character Map, 189, 189–192,
191, 702, 702–704

File and Settings Transfer Wizard,
729

Scheduled Tasks, 823–830, 824

System Information, 860–862

Action menu

for Device Manager, 715–720

in Shared Folders, 833–834

activating Windows copy, 46, 47

Active Directory, 474

for adding programs, 698

Active Directory domain, 35

active user, 9

active window, title bar of, 74, 74

Index
Note to the reader: Throughout this index boldfaced page numbers indicate
primary discussions of a topic. Italicized page numbers indicate illustrations.
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ActiveX controls

security settings for, 751

viruses in, 584

Adaptec, Inc., 685

Add Hardware Wizard, 7, 693–695,
695, 848

Add Network Place Wizard, 505, 505,
569, 572–574, 573

Add or Remove Programs, 696,
696–699

Add Printer Wizard, 212–218, 214

Address Book, 454

adding contact, 455–457

automatic additions from replies,
445

changing fields displayed, 470

contact organization into folders
and groups, 467–470

deleting contact, 459

editing profile, 459–460

exporting information from,
465–466

finding contact in, 472–473

importing information to, 460–464

field order for, 462

from other formats, 461–464

from vCard, 461

from Windows Address Book,
461

moving contact between identities,
459

for Outlook Express, 427–428

sending mail to contact, 472

sorting contacts, 471–472

starting, 454

views, 471

Address Book Export Tool, 465

Address toolbar, 82, 272–273, 273,
864

in Internet Explorer, 375, 375–376,
378–379

keyboard and, 93

addresses

e-mail, 456

URL (Uniform Resource Locator),
481

administrative privileges

for Add Hardware Wizard, 694

and dynamic disks, 725

Administrative Tools, 699–700. See
also Microsoft Management
Console (MMC) snap-ins

Active Directory for adding
programs, 698

Administrator account, 287, 294–295

Adobe Photoshop, 196

adult-oriented Web sites, warnings,
606

Advanced Appearance dialog box, 265,
265–267

Advanced Audio Properties dialog, 842

Advanced System Information, 22

Aladdin eSafe Protect Desktop, 588

alerts, from Windows Messenger, 881

ActiveX controls—alerts888
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All Programs menu in Start menu

adding program to, 280–281

rearranging, 281

All-User Remote Access Service, 24

Alt key

for character codes, 192

and dialog boxes, 95

StickyKeys and, 100, 690

Alt+Tab key to switch windows, 74–75,
145, 864–865

AltaVista, 393, 396

Family Filter, 605

America Links Up, 609

American Standard Code for
Information Interchange (ASCII),
193

AND Boolean operator in keyword
searches, 391–392

animated GIFs, 508–509

annotations for faxes, 200–201

anonymity in newsgroups, 412

antivirus software, 578–579

and disk defragmenting, 311

updating, 586

Appearance and Themes control panel,
for fonts, 734

AppFixes, 29

Apple QuickTime, 510

applet viruses, 584

applications. See programs

Arabic language, 813

Armenian language, 813

ASCII (American Standard Code for
Information Interchange), 193

ascii command (FTP), 740

ASR (Automated System Recovery), 34

assembly programming, 591

associating programs with file
extensions, 733–734

asterisk (*), as Search utility 
wildcard, 117

AT command, accounts running
scheduled tasks with, 829

attachments, 425–427

reading and saving, 416

saving as files, 414

sending, 17–18

viruses and, 416

audio. See also Sound Recorder

converting format, 837–838

in NetMeeting, 783

new features, 14–17

audio CDs, 670

copying tracks, 621–623, 622

creating from Explorer, 681–682

playing, 618–623

audio clips, Timeline view of Movie
Maker project to add, 656

audio levels in Movie Maker, 659, 660

Audio Tuning Wizard, 779, 783

All Programs menu in Start menu—Audio Tuning Wizard 889
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AutoComplete

for e-mail addresses, 445

in Internet Explorer, 375

AutoComplete Settings dialog, 755,
755

autoexec.bat file, for DOS programs,
135

autohide Taskbar, 276, 277

Automated System Recovery (ASR), 34

Automatic Reset of accessibility
options, 691

automatic updates. See Windows
Update

AutoPlay, 700

new features, 18–19

AutoUpdate, 307–308

B
Back button in file management

window, 164, 164

back doors to programs, hackers and,
593

Back Orifice, 593

Backgammon, Internet, 741

background

for Desktop, 196

of e-mail message

color, 425

graphic for, 424

programs running in, 54

user sessions in, 9

Background Picture dialog box, 424

backup domain controller, 568

backup systems, of Web site hosts,
501–502

Backup utility, 34

backups

to replace infected files, 587

of WMI repository, 885

bad sectors, scanning for, 310

Banyan network servers, 554

Banyan Vines, 557

basic disks, 722, 723–724

BigBook, 394

Bigfoot Internet Directory Service, 474

binary calculations, 197

binary command (FTP), 740

binding, hackers and, 594

BIOS setup, 44

bit blitting, 271

bitmap caching, in Remote Desktop
Connection, 528

BlackICE Defender, 600

blind copy recipients, replying to, 417

blink rate of cursor, 690

Blue Screen of Death, 27

blue-underlined text, in Help, 61

.bmp file extension, 195, 17

BNC connector, 559, 559

bold type, in e-mail message, 422

Boolean OR operator, in keyword
searches, 391

AutoComplete—Boolean OR operator890
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boot process

log during, 822

troubleshooting, 321

from Windows Setup CD-ROM, 44

boot sector viruses, 584

bootable floppy, 181

BOOT.INI file, 858

BounceKeys, 692

BoxTop GIFmation, 509

bridging, 24–25

browsing, 701

computers connected to network,
569, 570–572

files, 701

folders, 701

help topics, 56, 56–57

Web pages offline, 380–382

buffer for Media Player, 617

bulleted lists on Web page, 494

burning CDs, 17

audio CDs and data CDs, 670

choosing CD recorder/rewriter,
666–668

EIDE, SCSI, parallel port, USB,
FireWire, 667–668

internal or external, 667

speed, 666–667

clearing storage area, 678

from Explorer, 672–682

checking files in storage area,
674

copying files to storage area,
673–674

writing files to CD, 675–677

recordable CDs and rewritable CDs,
668–670

troubleshooting, 677–678

from WIndows Media Player,
682–684

business level, of Web site hosts,
500–501

buttons, 82

adding to Outlook Express toolbar,
438

grouping on Taskbar, 14, 14

Byte display on Calculator, 197

C
CAB file format, 17

cable Internet connection, and
workgroup name, 566

cables for network, 559

installation, 562–563

cache for Web pages, 380, 381, 748

Calculator, 196–198

Scientific view, 197

Call menu, in NetMeeting, 777–779

calling card for phone calls, 360

cameras, 16–17. See also digital camera

photographs from, 771

canceling all pending jobs to given
printer, 228

capitalization, in e-mail message, 422

boot process—capitalization 891
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Caps Lock key, and accessibility, 690

capturing images, 701–702

with Paint, 196

carbon copy field in New Message
window, 420

carbon copy recipients, replying to, 417

CardBus LAN card, 35

Cascading Style Sheets (CSS), 26,
511–512

Cc field in New Message window, 420

CD Drive Properties dialog box,
Recording tab, 671, 671–672

CD drives, configuration of recordable,
671–672

CD player, 15, 670

CD Quality audio, 840

CD-R discs, 666, 669

CD recorder/rewriter, choosing,
666–668

CD-RW discs, 666, 669

CD Writing Wizard, 675, 675–677,
676

to erase files from CD-RW,
680–681

problems with, 677–678

CDs. See also burning CDs

adding program from, 697

audio

copying tracks, 621–623, 622

creating from Explorer,
681–682

playing, 618–623

Autoplay, 700

new features, 18–19

copying, 684–685

installing printer driver from, 217

viruses from, 583

centered image on Desktop, 258

central processor unit (CPU),
multiprocessor support, 34

CGI script support, by Web site hosts,
502

Change Icons dialog box, 260, 260

Changemac, 593

Character Map, 189, 189–192, 702,
702–704

Advanced view, 191, 191–192

character mode, for copy, cut and paste
in DOS program, 150

characters, Private Character Editor to
create, 195

charges, by Web site hosts, 497–499

chat

in NetMeeting, 780

in Remote Assistance, 544–545,
545, 548

chat in NetMeeting, 780

check box in dialog boxes, 80, 80

Check Disk utility, 309–310, 704,
704–705

Checkers, Internet, 741

child folder, 156

moving to, 163

Caps Lock key, and accessibility—child folder892
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children

Internet access restrictions, 752.
See also parental controls for
Internet access

Internet use by, 604

Limited user account for, 292

Chinese language, 813

Classic Start menu, 51, 278

“classic” Windows interface, 9

clearing History, in Internet Explorer,
397–398

ClickLock for mouse, 242–243

client/server network, peer-to-peer
network vs., 554–556

Client Service for NetWare, 35

Clip Art file, in e-mail message, 424

Clipboard, 705–707

capturing screen images to,
701–702

to copy from Character Map, 703

placing audio file in, 838

to share data between open
programs, 146–149, 148

ClipBook

accessing another user’s, 707

saving Clipboard contents to, 706

ClipBook Viewer, 705, 705

clips

adding to Movie Maker project, 656

recording sound clips, 653–654

splitting, 652–653

trim points for video, 657

clock, 863, 863

Close button, 707

for Remote Desktop Connection,
532

closing

Help and Support Center, 64

vs. minimizing, 71

modem connection, 795

user sessions, 834

window, 69–70

.CLP file extension, 706

CNET, 394

Shareware Directory, 395

Code Page Conversion Table, 195, 817

code pages, 194

codec for DVD player, 15

collections, Windows Movie Maker to
create, 647–649

color

in Command Prompt, 207

in Compatibility mode, 138

in Internet Explorer, 748

for screen display, 264–268

increasing choices, 267–268

troubleshooting printing, 233

when sharing applications in
NetMeeting, 786

color depth, 268–269

for Remote Desktop Connection,
523

Color dialog box, 267, 267–268

children—Color dialog box 893
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color scheme of screen items, 691

.com file extension, 111

COM port, 216

comma-separated value (CSV) files

for exporting from Address Book,
465–466

for importing to Address Book, 461,
462–464

Command AntiVirus, 588

command buttons in dialog boxes, 79,
79, 80, 80

command history

in Command Prompt, 204–205

for DOS programs, 129

command-line parameters for
scheduled tasks, 825

Command Prompt, 202, 202–207

for DOS programs, 127–128, 128

properties, 204–207

Colors tab, 207

Font tab, 205

Layout tab, 206, 206

Options tab, 204–205, 205

recalling command used, 203

Safe Mode with, 822

selecting, copying and pasting, 203

Communications program group, 708

NetMeeting, 774–787

Address Book for contact
information, 457

finding user, 784–785

menus, 776–782

options, 782–783

for remote connection, 35

window, 775–776, 776

Network Setup Wizard, 7, 24,
563–566, 565, 568–569, 789

firewall configuration, 743–745

and Internet Connection
Sharing, 746

New Connection Wizard, 352–356,
353–356, 789–795, 791

compact flash card readers, safely
dismounting, 820

CompactFlash cards, 16

Autoplay, 19

compatibility

checking hardware for, 41–42

of programs, wizard to test,
806–807, 807

of Windows versions, 4

Compatibility mode, 29

running programs in, 135–141

compressed folders, 17

compression

of audio, 840

of drives, folders and files,
708–709

computer crackers, 591

Computer Management (MMC snap-
in), 709

to create dynamic disk, 726

Disk Management, 722

color scheme of screen items—Computer Management (MMC snap-in)894
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Computer Peripheral Systems, Mini
Firewall, 600

computers. See also preventive
maintenance; System Properties
dialog box; viruses

browsing those connected to
network, 569, 570–572

information about components,
325–335, 861

logon/logoff, 761

name and workgroup for, 847–848

power management for, 802–805

transferring files between old and
new, 729

troubleshooting missing from
network, 570

turning off, 871

turning off or restarting, 65–66

config.sys file, for DOS programs, 135

configuration

Last Known Good Configuration,
29, 822

Notepad for editing files, 188

of Windows after setup, 47

Conflicting Device List, 719

Connection bar for Remote Desktop
Connection, 523, 532

connections

in NetMeeting, 777

in Outlook Express, 409–412

for Remote Desktop Connection,
528–531

speed issues, 526

ConSeal Private Desktop, 600

consultant recommendations, from
Web site hosts, 503

contacts

list for e-mail addresses, 420

in Outlook Express, 408

in Windows Messenger, 881

contacts in Address Book

creating, 455–457

from e-mail message, 458

deleting, 459

moving between identities, 459

removing from groups, 470

searching for, 472–473

sending mail to, 472

sorting, 471–472

Content Advisor, 399, 752–756

access to restricted page, 754

Advanced tab, 754

Approved Sites tab, 753

General tab, 753, 753–754

Ratings tab, 752

context menus, 78, 79

in Explorer, 11

context-sensitive help for dialog boxes,
877

contiguous files and folders, selecting,
166

Computer Peripheral Systems—contiguous files and folders 895
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Control Panel, 709–710, 710. See also
Microsoft Management Console
(MMC) snap-ins

Add New Hardware, 7, 693–695,
695, 848

Add or Remove Programs, 696,
696–699

Folder Options, 731–734

Game controllers, 740–741

Keyboard, 758–761

Network and Internet Connections,
787–788

firewall configuration, 744

new features, 24–25

new features, 12, 12

other options, 800

Performance and Maintenance, 801

Power Options, 263, 263, 802–805

Printers and Other Hardware, 694,
806

Regional and Language Options,
811–817

Scheduled Tasks, 823–830, 824

Sounds and Audio Devices,
841–845

Audio tab, 249, 249, 843, 844

Hardware tab, 845

Sounds tab, 250, 250–251, 842,
843

Voice tab, 844, 844

Volume tab, 246, 247, 841,
841–842

in Start menu, 53

System, 846–847

User Accounts, 290. See also user
accounts

cookies, 26, 401, 748

deleting, 748

Internet Explorer options, 399

security settings for, 750, 751

copy and paste, 147–148. See also
Clipboard

to add programs to Startup,
125–126, 126

in Command Prompt, 203

with keyboard, 92

in Remote Desktop Connection, 531

URL in Address toolbar, 379

copy command (DOS), to print disk
file, 230

copying

CD tracks, 621–623, 622

CDs, 684–685

disks, 710–711

files and folders, 170, 711

with drag and drop, 728

in Remote Desktop Connection,
531

floppy disks, 182–183, 711

hardware profiles, 850

user accounts, 853

cost, Windows XP editions, 32

counters in Performance utility,
340–342, 341

Control Panel—counters in Performance utility896
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CPU (central processor unit)

multiprocessor support, 34

usage graph, 338, 339

crackers, 591

Create Shortcut Wizard, 712

crossover cable, 558, 563

CSS (cascading style sheets), 26,
511–512

CSV (comma-separated value) files

for exporting from Address Book,
465–466

for importing to Address Book, 461,
462–464

Ctrl key

to select noncontiguous files, 166

StickyKeys and, 100, 690

Ctrl+Alt, for custom keyboard
shortcuts, 95

currency, customizing regional options,
812–813

cursor

blink rate, 240–241, 759

moving with keyboard, 98–100

size for DOS programs, 129

size in Command Prompt, 204

for visually impaired, 690

Customize Start Menu dialog box,
801–802

Customize Toolbar dialog box, 373,
373

Cyber Sitter, 606

Cyber Snoop, 605

cybercafes, security risks, 596

D
data CDs, 670

data files

corruption by virus, 582

creating shortcuts for, 89–90

custom keyboard shortcuts for, 96

running programs from, 118

database for network domain, 568

date

customizing regional options, 813

settings, 238–239

Date and Time Properties dialog box

Date & Time tab, 238

Internet Time tab, 240

Time Zone tab, 239

DDE (Dynamic Data Exchange), 146

deaf, sound features for, 690

debugging

Dr. Watson for, 334, 334–335

writing information to file, 854–855

Debugging mode, starting Windows
XP in, 823

DEC Pathworks, 557

Deceit.C, 593

default settings

duration of still image in movie,
657–659

CPU (central processor unit)—default settings 897
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for e-mail program, 439

for Internet connection, 355

language, 814

for newsreader, 439

printer, 215, 221–222

default Web browser, 367

Internet Explorer as, 757

DEFAULT.RDP file, 523

defragmenting disks, 310–312

Deja, 394

Deleted Items folder, 418

emptying, 450

deleting

cookies, 748

disk contents with formatting, 738

e-mail message, 418

files, 171

all from rewritable CDs,
679–681

with Disk Cleanup, 312–313

from print queue, 227–228

from rewritable CD, 679–681

by virus, 582

folders, from Address Book, 468

groups in Address Book, 470

partition during setup, 45

pictures from camera, 642

printer from Printers folder,
220–221

programs from Startup folder,
124–125

Recycle Bin for, 171, 177–179,
807–811, 808

Scheduled Tasks, 827

shortcut icons, 54

shortcuts, 86–87

from Quick Launch toolbar, 272

system files, 28

temporary offline files, 734

user accounts, 292–293, 853

denial of service attacks, 593

Desktop, 50, 50, 713, 713–714

access to, 82

background, 258–259

in Remote Desktop Connection,
527

navigating with keyboard, 91–92

parts, 50–54

icons, 53–54

Start button and Start menu, 51,
51–53

Taskbar, 54, 54

program shortcuts on, 86

remote sharing in NetMeeting, 781

right-clicking

to create shortcut, 712

to run programs, 119–120, 120

Desktop Cleanup Wizard, 7, 313–314

desktop computers, multiple monitor
support, 33

Desktop Items dialog box, 91, 91,
259–261

General tab, 260

default Web browser—Desktop Items dialog box898
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Desktop shortcuts. See shortcuts

Desktop toolbar, 82, 273, 273, 864

desktop video camera, recording movie
content from, 650–652

Details view

in Address Book, 471

in My Computer, 112

Device Driver Referral Site, 23

device drivers, 7

adding, 693–695

for keyboard, 760

for network card, 563

manually adding, 566–567

printer drivers, 211–212

rollback, 28–29

uninstalling, 716

updating, 697, 714

Device Manager (MMC snap-in), 335,
335–336, 714–721, 715, 849

Action menu, 715–720

View menu, 720–721

Diagnostic Startup, 857

dial-up connections

configuration, 756

rules configuration, 357–362

troubleshooting, 362–363

dialog boxes, 79–81, 80

Browse button, 701

help for, 64, 64

keyboard for, 94–95

menu indicator, 76

What’s This?, 877

.dib file extension, 195

digital camera, 634–646

photographs from, 771

testing and configuring, 635–637

transferring images from, 641–643

digital certificates, 26, 754–755

in Address Book, 457

Outlook Express settings for, 448,
448

digital signatures, verification,
729–730

digital video camera, 641

recording movie content from,
649–650

dimmed menu commands, 75

directories. See folders

Directory Services Restore Mode, 822

directory services to locate people,
configuration, 476–477

DirectX Diagnostic tool, 330,
330–333

DirectX Files tab, 331, 331

Display tab, 331, 331

Input tab, 333, 333

More Help tab, 333, 334

Music tab, 332, 332

Network tab, 333, 333

Sound tab, 332, 332

System tab, 330, 331

Desktop shortcuts—DirectX Diagnostic tool 899
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disabling Welcome Screen, 876–877

disconnected user session, 9

disconnecting

helper from Remote Assistance,
546, 550

from mapped drive, 764

from Remote Desktop Connection
session, 532–533

Disk Cleanup, 312–313, 313

Disk Defragmenter, 23, 310–312, 311

Disk Management (MMC snap-in),
721–727, 722

Action menu, for basic disks, 723

disk Properties dialog box, General
tab, 771

disk space, 727

emptying Recycle Bin to increase,
809

for hibernation, 805

messages about low, 322

program use of, 697

disks

copying, 710–711

names for, 772

Display Properties dialog box,
256–271, 713

Appearance tab, 264–268

Desktop tab, 91, 258, 258–9

Screen Saver tab, 261–264, 262

Settings tab, 268, 268–269

Themes tab, 256–257, 257

DMA (Direct Memory Access) channel,
719

docked laptop computer, hardware
profiles for, 716

document window in Internet
Explorer, 368, 369

documents. See also files

creating using multiple languages,
816

My Documents folder for storing,
767–768, 768

domain controller, 568

domain name, 481

charges for, 498

registration, 480

domains to organize large networks, 568

DOS

and dynamic disks, 726

Windows capabilities for, 4

DOS programs, 31, 126–135

command prompt to run, 127–128,
128

copying text and graphics from,
150–153, 151

print job from, 226

property settings, 132–135

Colors tab, 132, 132

Font tab, 130, 130–131

Layout tab, 131, 131

Options tab, 129–130, 130

session options, 129–132

techniques, 127–128

disabling Welcome Screen—DOS programs900
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double-clicking, speed of, 242

downloading

newsgroups list, 429–436

updated Setup files, 43

viruses from, 583

Windows updates automatically,
308

Dr. Watson, 334, 334–335

drag-and-drop, 727–728

to add programs to Startup, 125

for attachments, 426

to copy files and folders, 170

to move files and folders, 167–169,
765

printing with, 224–225

drawings. See images; Paint

drive Properties dialog box, Sharing
tab, 577, 577–578

drivers. See device drivers

drives

compression of, 708–709

mapping network, 763–764

My Computer to display contents,
52, 109, 767

sharing on network, 577–578

drop-down list in dialog boxes, 81, 81

drop-down menus, 75–76

DSL Internet connection, and
workgroup name, 566

dual-booting, 44, 47

configuration, 46

DualView, 33

dump, 854

duration of still image, 657–659

DVD player, 15

Autoplay, 19

Dword display on Calculator, 197

dye layer on recordable CDs, 668

Dynamic Data Exchange (DDE), 146

dynamic disks, 724–725

creating, 725–726

Dynamic HTML, 511–512

Dynamic Memory Allocation, for DOS
programs, 135

Dynamic Update, 6

E
e-mail. See also Outlook Express

account setup, 410–411, 792–793

protecting privacy of, 603

technical support by, 499

viruses, 416, 583, 584

e-mail addresses, 456

e-mail attachments, 17–18

e-mail message

creating contact record from, 458

passwords in, 598

for Remote Assistance invitation,
534–535, 537–540

responding to, 543, 546–547,
547

double-clicking—e-mail message 901
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East Asian languages, 813

Easy CD Creator (Roxio, Inc.), 685

Edit menu

for file management window, Move
to Folder, 169

in Sound Recorder, 838–839

Effects menu (Sound Recorder), 839

EFS (Encrypting File System), 35

EIDE CD drive, 667–668

ejecting disks, 723

Electric Library, 395

electric shock, and adapter
installation, 561

ellipsis (...) in menus, 76

.eml file extension, 415

empty documents, creating, 119–120

emptying Recycle Bin, 178–179

encrypted viruses, 584

Encrypting File System (EFS), 35

encryption, 503

of e-mail message, 603

and Web hosting charges, 498–499

energy-saving power features,
802–805

Entertainment program group, 728

environment variables, 855

Environmental Organization Web
Directory, 395

erasing. See deleting

Error Importing Contact dialog box,
464, 464

errors

checking drives for, 704–705

reporting, 856

Ethernet, 558

network starter kit, 559

Eudora, importing information to
Address Book from, 460

exact matches in keyword searches,
392–393

Exchange, importing information to
Address Book from, 460

Excite, 394

.exe file extension, 111

expiration of Remote Assistance
invitation, 539

Explore Camera feature, 644–645,
645

Explorer. See also Internet Explorer;
MSN Explorer

burning CDs from, 672–682

audio CDs, 681–682

checking files in storage area,
674

copying files to storage area,
673–674

writing files to CD, 675–677

to check for disk errors, 704

to copy files and folders, 711

to copy floppy disks, 711

to create folders, 711

to create shortcuts, 712

for file management, 158, 158

East Asian languages—Explorer902
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folder display settings, 731

keyboard in, 93–94

to label disk, 771

to map network drives, 763–764

to move files and folders, 765

vs. My Computer, 108

new features, 10–11, 11

running programs from, 113,
113–115

Send To feature, 831

to share folders or disks, 834–835

Explorer bar, 68, 69

in Internet Explorer, 370, 371

searches with, 387–389

exporting information from Address
Book, 465–466

Extended ASCII, 193–194

external CD rewriter drive, 667

eye candy, 12–13

F
F-Secure Anti-Virus, 588

Fast ROM Emulation for DOS
programs, 135

Fast User Switching, 289, 301,
728–729

and offline files, 796

FAT (file allocation table), 29, 179

error in, 309–310

fault tolerance, RAID-5 disk for, 725

Favorites bar, keyboard for, 93

favorites, for Internet connections, 25

Favorites in Internet Explorer, 372

adding, 377, 383

menu structure, 382–383

naming items, 383–384

organizing, 385–387

submenus, 384–385

using, 379

faxes

new features, 20

Picture and Fax Viewer, 198,
198–201

sharing, 33–34

fields in Address Book

changing display, 470, 471

order for importing to, 462

File Allocation Table (FAT), 29

error in, 309–310

file extensions, 111, 120

associating programs with, 733–734

.bmp, 17, 195

.CAB, 17

.CLP, 706

.com, 111

.dib, 195

.eml, 415

.exe, 111

.htm, 415, 482

.html, 415

.ico, 261

.inf, for printer drivers, 218

Explorer bar—file extensions 903
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Internet Explorer handling of
multiple, 26

.JPEG, 17, 195

.JPG, 195, 652

from scanner, 640

.PNG, 17

registered, 118

and renaming files, 172

.TIFF, 17, 195

annotating file, 200–201

in URLs, 379

.ZIP, 17

file formats, importing information to
Address Book from other,
461–464

file management. See also files; folders

copying floppy disk, 182–183

folder creation, 173

formatting disks, 179–182

moving files and folders, 167–169

navigating between folders,
161–164

Back and Forward buttons, 164

moving between parent and
child, 162–164

selecting from folder list, 162

opening window for, 157–161

Explorer, 160, 160

My Computer, 159

other options, 160–161

overview, 156–157

Recycle Bin, 177–179

emptying, 178–179

restoring file from, 177–178

selecting files and folders, 165–167

file management window

Explorer bar, 68

to transfer photographs, 645–646

File menu

in Sound Recorder, 837–838

in Task Manager, 867

in Windows Messenger, 879

File Signature Verification utility, 329,
329–330, 729–730, 730, 848

file system

NTFS, 795–796

selecting during setup, 46

File Transfer Protocol (FTP), 739–740

to publish Web pages, 506

to transfer Web pages, 507

file types, 111. See file extensions

file viruses, 584

files. See also Explorer

adding to rewritable CDs, 678–679

browsing, 701

compression of, 708–709

copying, 170, 711

deleting, 171

from rewritable CD, 679–681

disk space for, 727

drag-and-drop to move or copy,
727–728

file formats—files904
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erasing from rewritable CDs,
679–681

moving, 167–169, 764–765

name changes, 110, 172–173

offline, 796–798

opening in Internet Explorer, 370

printing to, 230–231

in Recycle Bin, 807–811

for Remote Assistance invitation,
534–535, 542

responding to, 544, 547

saving Clipboard contents to, 706

saving to CD, 675–677

selecting, 165–167

Send To feature, 831

sharing, 834–835

transferring

within NetMeeting call, 781

between old and new computer,
729

in Remote Assistance, 550

Files and Settings Transfer Wizard,
6–7, 729

FilterKeys, 690

filters

for newsgroup messages, 434

by SurfWatch, 607

Find. See Search feature

Find People dialog box (Address
Book), 473, 473, 474

firewall, 25, 595, 598–600, 599,
743–745, 792

FireWire

for CD recorder/rewriter, 667–668

for digital video camera, 641, 646

and dynamic disks, 725

external drives, Autoplay, 19

safely dismounting drives, 820

fixes, downloading, 6

Fixing a Problem tool, 23

flashing BIOS, 44

floating toolbar, 274

floppy disks

adding program from, 697

bootable, 181

checking for errors, 704–705

copying, 711

files deleted from, 807

for forgotten password, 737

formatting, 179–182, 738–739

installing printer driver from, 217

naming, 772

viruses from, 583

Folder bar in Outlook Express, 408

Folder list in Outlook Express, 408,
409

Folder Options dialog box, 731–734

General tab, 732, 732–733

Offline Files tab, 734

View tab, 733

folder Properties dialog box, Sharing
tab, 834–835, 835

folder tree in Explorer, 113, 113

Files and Settings Transfer Wizard—folder tree in Explorer 905
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folders, 731. See also Explorer

browsing, 701

compressed, 17, 708–709

copying, 170, 711

creating, 173, 711

in Address Book, 467–468

automatic creation by Windows,
768

deleting, 171

from Address Book, 468

in Internet Explorer Favorites
folder, 385

moving, 167–169, 764–765

My Documents, 767–768, 768

My Music folder, 15–16, 769

My Pictures folder, 15–16,
770–771, 771

names of, changing, 172–173

navigation between, 161–164

Offline Files, 797–798

parent and child, 156

in Recycle Bin, 807–811

saving messages in Outlook
Express, 415–416

selecting, 165–167

Send To feature, 831

shared, 832–834

sharing, 577–578, 834–835

for shortcuts, 88, 88, 97–98

special-purpose, 52

Unused Desktop Shortcuts 
folder, 314

viewing contents in My 
Computer, 767

fonts

in Command Prompt, 130, 130–131,
205

displaying character sets for,
702–703

for e-mail messages, 441

installing, 736

in Internet Explorer, 749

for screen display, 265–267

troubleshooting printing, 232–233

viewing examples, 735, 735–736

Fonts dialog box (Outlook Express),
441

Fonts folder, 734–736, 735

Forgotten Password Wizard, 737

Format feature, 738–739

formatting disks, 179–182, 723

for dynamic disks, 726, 726

during setup, 46

formatting text, on Web page,
492–495

Forward button in file management
window, 164, 164

forwarding e-mail message, 418

Found New Hardware Wizard, 7

FreeCell, 741

folders—FreeCell906
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FrontPage (Microsoft)

for publishing to server, 504

for Web page creation, 483

frozen computer, troubleshooting,
322–323

FTP (File Transfer Protocol), 739–740

to publish Web pages, 506, 875

to transfer Web pages, 507

Full Page view of Clipbook, 706

full-text search of Help, 59–60, 60

function keys, 92

F1 for Help, 56

G
Game controllers control panel,

740–741

games, 19

troubleshooting with DirectX
Diagnostic, 330–333, 330–334

Games program group, 741

gatekeeper for NetMeeting calls, 782

Georgian language, 813

get command (FTP), 740

Gibson Research Corporation, 599

GIF Animator (Microsoft), 509

GIF files, 17, 195

animated, 508–509

GIFmation (BoxTop), 509

Go search engine, 394

Google, 393

graphical characters, 190

graphics. See also Paint

adding to Web pages, 495

for bulleted lists, 494, 494

animated GIFs, 508–509

capture and handling, 16–17

for Desktop wallpaper, 259

in e-mail message, 423–425

folder for, 15–16

My Pictures folder to store,
770–771, 771, 771

scanning, 637–640

for user accounts, 295–296

graphics adapter. See also video
adapter Properties dialog box

graphics mode for copy, cut and paste
in DOS program, 150–151

grayed menu commands, 75

green-underlined text in Help, 60–61

Group Policy, 35

grouping characters in Character Map,
704, 704

groups in Address Book

contact membership in, 457

creating, 468–469

deleting, 470

removing contact from, 470

guest account, 302–303

H
hackers

attack varieties, 592–595

FrontPage (Microsoft)—hackers 907
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protection against, 591–600

with firewalls, 598–600

password problems, 595–598

handedness of mouse, 242, 692

hang up in NetMeeting, 779

hard disk drives, 156

Check Disk, 309–310

checking for errors, 704–705

clearing unnecessary files from,
312–314

copying CD tracks to, 621–623,
622

formatting, 179–182, 738–739

naming, 772

space for Windows XP install, 40

hard disk partitions, 44

creating, 724

display during setup, 45, 45

hard reboot, 27–28

hardware. See also computers

Add Hardware Wizard, 693–695,
695, 848

CD recorder/rewriter, choosing,
666–668

Device Manager to display list, 714,
715

displaying information about
resources, 860–861

information about, 326, 326

for network, 557–559

installation, 560–563

profiles, 849, 849–850

Safely Remove Hardware feature,
820–821, 821

scanning for changes, 717

Setup requirements, 40

System Properties dialog to
configure, 848–850

troubleshooter, 741–743, 742

Windows XP editions’
requirements, 32

Hardware Update Wizard, 718–719

header section

in newsgroup message, 436

in Outlook Express message, 420

hearing impaired, sound features for,
690

Hearts, 741

Hebrew language, 813

help

for FTP, 739

for Internet Explorer, 376

new features, 21–24

Help and Support Center, 21, 54–64,
55

browsing help topics, 56, 56–57

browsing support options, 63, 63,
64

closing, 64

Device Driver Referral Site, 23

for DOS, 134

Fixing a Problem, 23

Help topics

printing, 62

handedness of mouse—Help and Support Center908
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underlined text, 60–61

window view, 62

index, 58, 58–59

Microsoft Assisted Support, 21–22

Network diagnostics, 788

Offer Remote Assistance, 796

printing, 23

Remote Assistance, 22, 537–540, 538

searching for topics, 59–60

results, 60

in Start menu, 53

support communities, 22

Tools Center, 22–23

What’s This?, 64

window, 55

hex calculations, 197

hibernation, 66–67, 805

hidden shortcuts, 97–98

hiding Internet Explorer toolbar, 373

high ASCII, 193

High Contrast option, 690

High security level, 400

hints for passwords, 298

History bar, keyboard for, 93

History in Internet Explorer,
396–398, 748–749

clearing, 397–398

hoax viruses, 585

home computer in Remote Desktop
Connection, 517

settings, 521–528

home network

Internet Connection Sharing,
745–746

Network Setup Wizard to create,
789

home page for Internet Explorer, 748

Homework Help, 395

horizontal line in e-mail message, 421

hosting meeting in NetMeeting, 777

hosts for Web sites, 497–504

backup systems, 501–502

business level, 500–501

CGI script support, 502

charges, 497–499

consultant recommendations, 503

Internet connection speed, 502

location, 504

reliability, 499–500

security, 503

technical support, 499

HotBot, 394

HSB (Hue, Saturation and Lum), 267,
268

.htm file extension, 415, 482

HTML (Hypertext Markup Language),
481

displaying source code in Internet
Explorer, 372

for e-mail, 420, 443–444

other uses for documents, 482

.html file extension, 415

hex calculations—.html file extension 909
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HTML Settings dialog box, 443

hub, 558, 559

setup for, 562

hydra machines, 8

hyperlinks, 377–378

clicking to open Internet Explorer,
367

creating, 495–496

I
I/O (input/output) port address range,

326, 719

IBM formatted floppy disks, 180

.ico file extension, 261

Icon view in My Computer, 112

icons, 53–54, 81

changing, 260

on Desktop, 259–261

for DOS programs, 127, 127

double-clicking to start program,
110–111, 111

hidden on system tray, 54

in newsreader, 435–436

in notification area of Taskbar, 14

for registered file types, 118

for shortcuts, 144

size, screen resolution and, 269

ICRA (Internet Content Rating
Association), 752–753

idle time

before activating power-saving
features, 804

for scheduled tasks, 827–828

before screen saver activation, 263

IEEE 1394 port, for digital video
camera, 641

ILS (Internet Locator Servers), 775

Image Preview, 17

images. See graphics

imaging device. See digital camera;
scanners

IMAP (Internet Message Access
Protocol), 411

importing information to Address
Book, 460–464

from other formats, 461–464

from vCard, 461

from Windows Address Book, 461

importing Movie Maker content from
disk, 654–655

Inbox, 439

opening Outlook Express to, 406

incoming connection, remote computer
setup to accept, 518–520

incoming mail server, 410

increment buttons in dialog boxes, 80,
80

index for Help, 58, 58–59

Indic language, 813

.inf file extension, for printer drivers,
218

HTML Settings dialog box—.inf file extension910
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infected computer, actions to correct,
578–579

Insert Attachment dialog box, 426,
426

Insert Hyperlink dialog box, 495–496,
496

Insert mode for DOS session, 130

inserting

character from Character Map, 190

text segment in e-mail message,
426–427

installing

fonts, 736

network hardware, 560–563

printer, 210–218

programs

antivirus software and, 589

restore points and, 28

installing Windows XP Home Edition,
39–47

configuration after setup, 47

new features, 6–8

options, 40

from scratch, 43–46

booting from Windows Setup
CD-ROM, 44

starting setup utility, 42–43

upgrading from earlier edition,
40–43

check for compatibility, 41–42

Intel Itanium processor, 35

IntelliMirror, 35

internal CD rewriter drive, 667

International Computer Security
Association, 587

Internet

downloading icons from, 261

MSN Explorer for, 765–766, 766

Online Print Ordering Wizard,
798–799

ownership, 480

parental controls, 603–609

controlling online time,
608–609

software for Web blocking,
606–608

software to limit Web access,
605–606

searching directories for people,
474–475

time server, synchronization with,
238, 239

for Windows Activation, 46

vs. World Wide Web, 480

Internet Backgammon, 741

Internet Checkers, 741

Internet connection

dial-up connections

configuration, 756

rules configuration, 357–362

troubleshooting, 362–363

disconnecting, 367

for downloading Setup files, 43

infected computer—Internet connection 911
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manual setup, 351–357

information needed, 351

New Connection Wizard, 789–795,
791

dial-up connections, 790–791

new features, 25

signing up for new account,
346–351

for Windows Messenger, 881

Internet Connection Firewall, 25, 30,
355, 743–745

activating, 599

Internet Connection Sharing, 25, 30,
564, 745–746

Internet connection speed, of Web site
hosts, 502

Internet Connection Wizard

for e-mail account setup, 410,
410–411, 792–793

for news account, 412

Internet Content Rating Association
(ICRA), 752–753

Internet content zones, 749–750

Internet Explorer

browsing offline, 380–382

commands, 370–372

components, 367–370, 368

creating Web site shortcut in, 90

help, 376

History, 396–398

clearing, 397–398

information about, 327, 327

maximizing, 368

moving between pages, 376–380

with Address bar, 378–379

with Back and Forward, 378

with Favorites, 379, 382–387

with History folder, 379–380

with hyperlinks, 377–378

new features, 25–26

options, 398–402

Profile Assistant tool, 459

searches, 372, 387–396

in Explorer bar, 387–389, 388

by keyword, 391–393

security levels, 400–402

settings, 862

starting, 366–367

temporary files, 380, 381

toolbars, 373–376

Internet Hearts, 741

Internet Information Services, 33

Internet Kids & Family Yellow Pages,
605

Internet Locator Servers (ILS), 775

Internet Mail Logon dialog box, 411

Internet Message Access Protocol
(IMAP), 411

Internet Network Information Center
(InterNIC), 480

Internet Options dialog box, 399–402

General tab, 398

Internet Connection Firewall—Internet Options dialog box912
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Privacy tab, 401

Security tab, 400–401, 401

Internet Properties dialog, 746–758

Advanced tab, 758, 758

Connections tab, 756–757

Content tab, 751–756

certificates section, 754–755

General tab, 747, 747–749

Privacy tab, 751

Programs tab, 757, 757–758

Security tab, 749–750

Internet Radio, 616–618

tuner, 15

Internet Reversi, 741

Internet service providers (ISP), 346

for news account, 412

signing up for new account,
346–351

Web hosting by, 497

Internet Spades, 741

InterNIC (Internet Network
Information Center), 480

interrupt request (IRQ), 326, 719

invitations for Remote Assistance,
534–535

with e-mail, 537–540

responding to, 546–550

saving as file, 542

viewing status, 542–543

with Windows Messenger, 541

IPX/SPX protocol, 557

IPX/SPX with NetBIOS, 557

IRQ (interrupt request), 326, 719

ISP (Internet service providers), 346

Internet connection speed, 502

for news account, 412

signing up for new account,
346–351

Web hosting by, 497

italics in e-mail message, 422

J
Japanese language, 813

kanji insertion, 192, 193

Java, 511

security settings for applets, 751

viruses in applets, 584

JavaScript, 511

Jaz disks, safely dismounting, 820

JPEG file format, 17, 195

.JPG file format, 195, 652

from scanner, 640

jukebox, 15

jumpers on network card, 560

K
Kernel Memory Dump, 855

Kessler & Associates, 591

keyboard

accessibility options, 690

Internet Properties dialog—keyboard 913
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Alt+Enter to open Properties box,
219

Alt+Tab to switch applications,
74–75, 145, 864–865

Alt+underlined letter for menu
commands, 76

Ctrl key to select noncontiguous
files, 166

Ctrl+Alt+Del to access Task
Manager, 866

for dialog boxes, 94–95

Escape key to close lists, 108

in Explorer, 93–94

for input language, 814

for Magnifier, 762

for menus, 94–95

to move cursor, 98–100

in My Computer, 93–94

to navigate Desktop, 91–92

On-Screen Keyboard, 101, 101, 799,
799–800

Picture and Fax Viewer commands,
199–200

properties, 240–241

in Remote Desktop Connection, 525

Shift key to select contiguous files,
166

Keyboard control panel, 758–761

Hardware tab, 760–761

Speed tab, 759, 759–760

keyboard shortcuts

for accessibility options, 690

for copy, cut and paste, 148

creating, 95–97

for Unicode characters, 702–703

keystroke logging, 596

keyword searches, 391–393

killing unresponsive programs,
142–143

Korean language, 813

L
labels for disks, 772

LAN (local area network), 52

for Internet Connection, 757,
791–792

lands on pressed CDs, 668

languages. See also Regional and
Language Options control panel

customizing regional options,
813–816

document creation using multiple,
816

in Internet Explorer, 749

removing service, 815

laptop computers

battery power conservation,
802–805

battery usage power meter, 804

and dynamic disks, 725

hardware profiles for, 716, 849

hibernate for, 67

multiple monitor support, 33

Keyboard control panel—laptop computers914
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Large Icon view in Address Book, 471

Last Known Good Configuration, 29,
822

LDAP Data Interchange Format, 460

left-handed mouse, 242, 692

legacy hardware, 4

legacy software, 4, 29

liability for damage from virus, 587

libraries, and computer access by
children, 609

license agreement, 43, 45

Limited user account, 287, 292,
294–295

links. See hyperlinks

Links toolbar, 82, 273, 273, 864

in Internet Explorer, 374, 374–375

Linux, 5, 34

List view

in Address Book, 471

in My Computer, 112, 112

ListView, 10

for My Music and My Pictures
folders, 15–16

local area network (LAN), 52

for Internet Connection, 757,
791–792

Local File Clean Up dialog box, 451,
451

Local Intranet content zone, 749

location of Web site hosts, 504

locking Taskbar, 13, 277

Log Off button on Start menu, 10, 10

Log Off Windows dialog box, 288

Log On/Log Off, 287–288, 761

Log On to Windows screen, 301,
301–302

logging off, 9, 53

remote session, 533–534

logical disk errors, Check Disk to
locate, 309–310

logical drives, creating, 724

Login screen, 301–302

logs

during boot process, 822

of child’s Internet activity, 605

for scheduled tasks messages, 829

from WMI Control, 885

Low security level, 401

LPT port, 216

Lycos search engine, 394

M
macro viruses, 584

Macromedia Dreamweaver, 484

Macromedia Flash, 26, 510

Macromedia Shockwave for Director,
509–510

macros in Word, protection against,
186

Magellan, 394

Magnifier, 761–763

mail servers, 410

mailto protocol, 377

Large Icon view in Address Book—mailto protocol 915
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Main Identity profile in Address Book,
Contacts folder, 467

Map Network Drive feature, 574–575,
763, 763–764

mapping fields for Address Book
import, 463

marketing, newsletter subscriptions
and, 602

marking messages

from newsgroups, 436

in Outlook Express, 414, 440

Maximize button, 764

for Remote Desktop Connection,
532

maximizing

Internet Explorer, 368

window, 71

McAfee VirusScan, 588

measurement system, customizing
regional options, 812

measurement units in WordPad, 187

Media bar in Internet Explorer, 26

Media Guide, 614, 614, 615

Media Player (Windows), 613–630,
614

appearance, 629, 629, 630

burning CDs from, 682–684

Internet Radio, 616–618, 617

presets, 618

Media Guide, 615

Media Library to organize clips,
623–627

adding tracks, 624

automatically adding tracks,
625–626

editing clip information,
624–625

playlists, 626–627

new features, 613

playing audio CDs, 618–623

copying tracks, 621–623

Now Playing controls, 619–621

and portable audio players, 628

starting, 614

version 8, 15, 30

Medium-low security level, 400

Medium security level, 400

meetings. See NetMeeting

memory

for DOS programs, 132

information about software in, 861

messages about low, 322

optimizing use, 852

volatility, 156

for WordPad, 186

memory address range, 719

memory management, protected,
27–29

Memory Stick, Autoplay, 19

menu bar, 68, 68

in Internet Explorer, 368, 369

Main Identity profile in Address Book—menu bar916
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menus, 75–79. See also Start menu

arrangement alphabetically,
106–107

dimmed commands, 75

drop-down menus, 75–76

Escape key to close levels, 108

keyboard for, 92, 93, 94–95

personalized in Start menu,
801–802

shortcut menus, 78, 79

underlined letter in, 76

messages, “These Files are Hidden”,
109

Messenger (Windows), 878, 878–881

automatic logon, 439

menus, 879–880

options, 880, 880–881

for Remote Assistance invitation,
534–535, 541

responding to, 543, 544, 547,
548

microphone for recording sound clips,
653

microprocessors

multiprocessor support, 34

optimizing use, 851

Microsoft Assisted Support, 21–22

Microsoft Cabinet format, 17

Microsoft FrontPage

for publishing to server, 504

for Web page creation, 483

Microsoft GIF Animator, 509

Microsoft Knowledge Base, 21

Microsoft Management Console
(MMC) snap-ins

Computer Management, 709

to create dynamic disk, 726

Device Manager, 714–721, 715

Disk Management, 721–727, 722,
829

Shared Folders, 832–834

WMI Control, 884–885

Microsoft NetMeeting Wizard,
774–775

Microsoft Network (MSN), 347,
348–351, 350

Microsoft referral service, 347–348

Microsoft Web site, for printer drivers,
217

Microsoft Windows Upgrade Advisor,
42

Microsoft Word. See Word (Microsoft)

MIDI (Musical Instrument Digital
Interface), 249

default device for playing, 843

information for DirectX
compatibility, 332

Minesweeper, 741

Mini Firewall (Computer Peripheral
Systems), 600

Minimize button, 764

for Remote Desktop Connection,
532

minimizing window, 70–71

menus—minimizing window 917
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mirrored disk, 725

mixing audio files, 838

MMC. See Microsoft Management
Console (MMC)

modem

dialing rules configuration,
357–362

for Internet Connection, 793–795

modem Properties dialog box, 363

moderated newsgroups, 434

monitors

screen saver and, 261

settings for, 270–271

support for multiple, 33

motherboard

battery for clock, 238

setup for, 44

mouse

handedness of, 242, 692

for Magnifier, 762

numeric keypad control of, 690

settings, 242–245

mouse pointer

for hyperlink, 495

options, 244, 244

shadow for, 243

for sizing window, 72, 72

Mouse Properties dialog box

Buttons tab, 242–243, 243

Pointer Options tab, 244–245, 245

Pointers tab, 243

MouseKeys, 98–100, 692

Movie Maker (Windows), 646–663,
648

audio levels, 659, 660

clip splitting, 652–653

creating collections, 647–649

creating movie, 662–663

duration of still image, 657–659

importing content from disk,
654–655

overview, 647

previewing movie, 661–662

project building, 655–656

adding clip, 656

starting new project, 655

recording narration, 660–661

recording new content, 649–654

from desktop video camera,
650–652

from digital video camera,
649–650

recording sound clips, 653–654

soundtrack, 659

transitions, 659

trim points, setting for video clip,
657

movies

changing published, 662

vs. Movie Maker projects, 655

moving

cursor with keyboard, 98–100

mirrored disk—moving918
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files and folders, 167–169,
764–765

with drag and drop, 728

in Remote Desktop Connection,
531

Taskbar toolbars, 864

toolbars in Internet Explorer, 374

window, 72

MP3 files, 15, 622

MP3 players

Windows Media Player to transfer
files to, 628

playlists for, 188

MPEG Layer 3, 840

MS-DOS prompt, Run dialog box as
substitute, 122–123

MSCONFIG utility, 324, 324

MSINFO32, 325

MSN (Microsoft Network), 347,
348–351, 350

publishing files to, 875

MSN Explorer, 26, 765–766, 766

multifunction devices, 8

multimedia for Web pages, 509–512

Apple QuickTime, 510

dynamic HTML and cascading style
sheets, 511–512

Java, 511

JavaScript, 511

Macromedia Flash, 510

Macromedia Shockwave for
Director, 509–510

Multiple Roaming feature, 35

multiprocessor support, 34

music

folder for, 15–16, 52

Media Library to organize clips,
623, 623–627

My Music folder for, 769

Musical Instrument Digital Interface
(MIDI), 249

default device for playing, 843

information for DirectX
compatibility, 332

muting

speakers, 247

video soundtrack during narration,
660–661

My Computer folder, 52, 766–767, 767

for file management, 157, 158, 159

folder display settings, 731

keyboard in, 93–94

right-clicking to open Explorer, 114

running programs from, 108–112,
109, 110

shortcut, 90

My Computer Information, 22

My Documents folder, 52, 767–768,
768

folder display settings, 731

opening, 160

publishing file to Web from window,
875

MP3 files—My Documents folder 919
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My Music folder, 15–16, 52, 769

opening, 161

My Network Places folder, 52, 52,
569–576, 769–770, 770

folder display settings, 731

opening, 161

shortcut, 90

View Workgroup Computers, 570,
570–571, 571

My Pictures folder, 15–16, 52,
770–771, 771

for camera images, 643

opening, 161

printing photos and images from,
802

for scanned images, 640

My Pictures Slideshow screen saver, 12

My Recent Documents, 771–772

displaying, 104

running programs from, 118,
120–121, 121

My Video, display in NetMeeting, 779

N
names

for computers on network, 564

for disks, 772

of files and folders, changing, 110,
172–173

for scheduled tasks, 830

for user accounts, 293–294

Narrator, 773

navigating

Desktop with keyboard, 91–92

between folders, 161–164

Back and Forward buttons, 164

moving between parent and
child, 162–164

selecting from folder list, 162

Media Guide, 615

newsgroup messages, 435

Outlook Express, 408–409

between Web pages in Internet
Explorer, 376–380

navigation bar in Web site, 486, 487

page order, 489

Net Nanny, 606–607

.NET Passport, 26–27

.NET Passport Wizard, 773–774, 878

NetBEUI, 557

NetMeeting, 774–787

Address Book for contact
information, 457

finding user, 784–785

menus, 776–782

Call menu, 777–779

Tools menu, 779–782

View menu, 779

options, 782–783

Audio tab, 783

General tab, 782, 782

My Music folder—NetMeeting920
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Security tab, 783, 783

Video tab, 783, 784

for remote connection, 35

window, 775–776, 776

Netscape

creating Web site shortcut in, 90

importing information to Address
Book from, 460

network

adding program from, 698

crash from virus, 583

hardware, 557–559

installation, 560–563

information about, 339, 339

mapping drives, 574–575,
763–764

My Network Places, 769–770, 770

overview, 554–557

peer-to-peer vs. client/server,
554–557

protocols, 556–557

passwords, 788

publishing Web files to, 875

troubleshooting computer missing
from, 570

virus protection on, 586

with Windows NT/2000/XP
Professional, 567–569

adding XP Home Edition PC,
568–569

workgroups, 567–568

Windows XP Home vs. Professional,
35

working with resources, 569–576

Network and Internet Connections
control panel, 787–788

firewall configuration, 744

new features, 24–25

Network Connections dialog box, 563,
564

Network Diagnostics, 22, 328, 788

Network Identification Wizard, 848

network interface card (NIC), 558, 559

manually adding device drivers,
566–567

setup in Windows, 563

network places, creating, 572–574

network scanners, 593

Network Setup Wizard, 7, 24,
563–566, 565, 568–569, 789

firewall configuration, 743–745

and Internet Connection Sharing,
746

New Area Code Rule dialog box, 359,
359–360

New Connection Wizard, 352–356,
353–356, 789–795, 791

New Location dialog box

Calling Card tab, 360

General tab, 359

New News Rule dialog box, 434

News folder, 433

Netscape—News folder 921
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Newsgroup Subscriptions dialog box,
430

newsgroups, 352, 428

account setup, 409, 412

downloading list, 429–436

filtering messages, 434

moderated, 434

offensive materials, 429

reading, 431–432

replies and posts, 432–433

searches for, 430–431

subscribing and unsubscribing, 433

viewing, marking and sorting
messages, 435–436

newsreader, 428

icons in, 435–436

Window Layout Properties dialog
box for, 435

NIC (network interface card), 558, 559

manually adding device drivers,
566–567

setup in Windows, 563

nickname for contacts, 456

noncontiguous files and folders,
selecting, 166

Normal Startup, 857

Norton AntiVirus, 588

Norton Internet Security, 600

NOT Boolean operator, in keyword
searches, 392

Notepad, 187–188, 189

opening, 105–106, 106

for Web page creation, 482

notification area of Taskbar, 14

notification of Windows XP updates,
882

Novell NetWare, 554

Now Playing controls in Media Player,
619–621, 620

ntbtlog.txt file, 822

NTFS, 795–796

NTFS File System, 29

compression of files, 708–709

formatting drive during setup, 46

Num Lock key, and accessibility, 690

numbers, customizing display, 812

numeric keypad for MouseKeys, 100

O
Object Linking and Embedding (OLE),

146

octal calculations, 197

offensive materials, 604

Offer Remote Assistance, 796

Office XP (Microsoft), Clipboard, 149,
150

offline files, 34, 734, 796–798

folder for, 797–798

from Web, synchronization, 846

OLE (Object Linking and Embedding),
146

Newsgroup Subscriptions dialog box—OLE (Object Linking and Embedding)922
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On-Screen Keyboard, 101, 101, 799,
799–800

Online Print Ordering Wizard, 771,
798–799

Online Services folder, 347, 347

online time, controlling, 608–609

online virus checking, 590

open applications on Taskbar, 54

open command (FTP), 740

open-systems protocols, 557

Open Type fonts, 735

opening, window, 69–70

operating system

configuration of options during
startup, 854

dual-boot options, 47

emulation in Compatibility mode,
138

program loading at startup, 124–126

version of, 847

option buttons in dialog boxes, 80–81,
81

Options dialog box (Outlook Express)

Connections tab, 448–449, 449

General tab, 438, 438–439

Maintenance tab, 449–451, 450

Read tab, 440, 440–441

Receipts tab, 442

Security tab, 448, 448

Send tab, 442–445, 443

Signatures tab, 423, 423

Spelling tab, 446, 446–447

Options menu (Task Manager),
867–868

OR Boolean operator in keyword
searches, 391

Organize Favorites dialog box,
385–387, 386

OS/2, 5

outgoing mail server, 410

Outlook bar in Outlook Express, 408

Outlook Express

additions to messages, 421–425

attachments, 425–427

background color, 425

formatting, 422

pictures, 423–425

signature, 423

Address Book for, 427–428

composing message, 419–421

customizing options, 438–439

e-mail account setup, 792–793

getting connected, 409–412

navigating, 408–409

New Message window, 419

header section, 420

reading and processing messages,
413–418

deleting message, 418–419

forwarding message, 418

marking messages, 414

printing, 414

receiving mail, 413–414

On-Screen Keyboard—Outlook Express 923
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replies to message, 417

saving message, 414–415

sending message, 421

spelling, 446–447

starting, 405

toolbar customization, 437–438

and viruses, 585

warning of sent messages from
other programs, 540, 541

window, 406, 406–409, 408

Outlook Express News, 428–429

starting, 429

ownership of ClipBook page, 706

P
P3P (Platform for Privacy Preferences

Project), 399

packages, downloading, 6

padlock icon in Internet Explorer, 370

paging files, size of, 852

Paint, 17, 195–196

Paint Shop Pro, 196

Panda Antivirus Platinum, 588

parallel port, for CD recorder/rewriter,
667–668

parameters, including in Run dialog
box, 122

parent folder, 156

moving to, 164

parental controls for Internet access,
603–609

controlling online time, 608–609

software for Web blocking,
606–608

software to limit Web access,
605–606

Partition Magic, 44

partitions on hard disk, 44

creating, 724

display during setup, 45, 45

Passport. See .NET Passport

password sniffers, 593

passwords

AutoComplete for, 755

in Content Advisor, 753

effective, 597–598

to end standby mode, 804

hacker attempts to obtain, 592

for network, 788

in Outlook Express, 793

problems with, 595–598

for Remote Desktop Connection,
522

for screen saver, 261, 263

Secure Password Authentication,
411

for user accounts, 8, 286, 297–300

changing, 300

and Remote Desktop
Connection, 520

removing, 299–300

settings, 297–298

wizard for forgotten, 737

patches, downloading, 6

Outlook Express News—patches, downloading924
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path for programs, 123

pausing and resuming print process,
228–230

payload of virus, 582

PC Cards, Autoplay, 19

PCM (pulse code modulation), 670

PCMCIA network card, 558

installing, 561–562

peer-to-peer network, vs. client/server,
554–556

performance

eye candy and, 13

in Remote Desktop Connection,
526–528

System Monitor for, 862

Task Manager information about,
338, 339, 870, 870

Performance and Maintenance control
panel, 801

Performance Options dialog box,
851–852

peripheral devices

multifunction, 8

in Remote Desktop Connection, 525

Windows Device Manager for, 335,
335–336

permissions for ClipBook page, 706,
707

Personal Web Server, 33

Personalized menus feature, 801–802

PF (Page file) usage, graph, 338, 339

PGP (Pretty Good Privacy), 503, 603

Phone and Modem Options dialog box,
358

Dialing Rules tab, 358, 362

phone numbers in Windows
Messenger, 881

Photo Printing Wizard, 802

photographs

folder for, 52

ordering prints from Internet,
798–799

transferring from digital camera,
641–643

transferring from file management
window, 645–646

from video camera, 644–645, 645

physical disabilities. See Accessibility

physical disk errors, Check Disk to
locate, 309–310

pica, 187

Picture and Fax Viewer, 198, 198–201

Picture Bullet dialog box, 494, 494

Picture dialog box, 425, 425

Picture-in-Picture in NetMeeting, 779

pictures. See graphics

PIF editor, 133

Pinball, 741

Ping of Death, 593

Pinnacle Systems, Studio DV, 663

piracy of software, 46

pits on pressed CDs, 668

Plain text for e-mail, 420, 444, 444

Play Control dialog box, 247, 247

path for programs—Play Control dialog box 925
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playlists

for burning CDs, 683

in Media Player, 626–627

Plug and Play device

Add Hardware Wizard for, 694

disabling, 715–716

installing drivers, 716

network card as, 560

printer as, 209, 212

PNG file format, 17

point, 187

polymorphic viruses, 584

POP3 (Post Office Protocol 3), 411

Port Probe, 599

portable audio devices, 628

copying CD tracks to, 621–623,
622

portable computer, Windows XP Home
Edition new features, 20

ports for printers, 216

Post Office Protocol 3 (POP3), 411

posted messages to newsgroup, 428

posts to newsgroups, 432–433

power management

for computer, 802–805

and scheduled tasks, 828

Power Options Properties dialog box,
263, 263, 802–805

power schemes, 803–804

preformatted floppy disks, 180

presets in Internet Radio, 618

pressed CDs, 668

Pretty Good Privacy (PGP), 503, 603

preventive maintenance

AutoUpdate, 307–308

Check Disk, 309–310, 704,
704–705

Desktop Cleanup Wizard, 313–314

Disk Cleanup, 312–313, 313

Disk Defragmenter, 23, 310–312,
311

Windows Update, 6, 23, 306–307,
882, 882–883

to add system updates, 697

Preview Pane for Outlook Express
Inbox, 406, 407

previewing movie, 661–662

pricing by Web site hosts, 497–499

Print dialog box, 222

print queue, 225–230, 226

canceling all pending jobs to given
printer, 228

deleting file from, 227–228

pausing and resuming print
process, 228–230

refreshing network queue
information, 227

printer Properties dialog box, 218–219

printers, 210–218

Add Printer Wizard, 212–218

default, 215, 221–222

deleting from Printers folder,
220–221

playlists—printers926
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ports, 216

printer drivers, 211–212

multiple for one printer, 213

for printers not in wizard list,
216–218

unsigned or signed, 218

resetting after canceling job, 227

sharing, 215, 575–576, 578

Printers and Other Hardware control
panel, 694, 806, 806

Printers folder, 210

deleting printer from, 220,
220–221

with network printers, 576

printing

from applications, 221–225

to disk file, 230–231

with drag and drop, 224–225, 728

font examples, 735

Help and Support Center, 23

topic, 62

hyperlink target, 377

Outlook Express messages, 414

overview, 210

photos and images from My
Pictures folder, 802

in Remote Desktop Connection, 532

system summary, 717

troubleshooting, 231–233

Priority for e-mail, 421

privacy, 601–603

in Windows Messenger, 881

Private Character Editor, 195, 703

privileges for user accounts, 294–295

processes, Task Manager list of
running, 337–338, 338, 869, 870

processor

multiprocessor support, 34

optimizing use, 851

Product Key, 43

Profile Assistant tool, 459

profiles for users, 9

Program Compatibility shell extension,
141

Program Compatibility Wizard,
136–140, 137–140, 806–807, 807

program Properties dialog box

Compatibility tab, 141, 141

General tab, 134

program shortcuts. See shortcuts

programs. See also DOS programs;
running programs

adding or removing, 696–699

adding to Start menu, 279–280

associating file extensions with,
733–734

automatic updates, 856

closing, 707

File menu with recently opened
documents, 121

information about, 328, 328

Printers and Other Hardware control panel—programs 927
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opening automatically from
ClipBook page, 707

printing from, 221–225

Run to open, 819

with scanners and digital cameras,
634

sharing in NetMeeting, 786–787

in Start menu, 51

switching between, 864–865

viruses from, 583

for Web blocking, 606–608

for Web page creation, 482–484

programs in Windows XP Home
Edition, 181

Calculator, 196–198

Scientific view, 197

Character Map, 189–192

Command Prompt, 202, 202–207

customizing, 204–207

recalling command used, 203

selecting, copying and pasting,
203

Notepad, 187–188, 189

Paint, 17, 195–196

Picture and Fax Viewer, 198,
198–201

WordPad, 186–187

projects in Movie Maker

adding clip, 656

audio levels, 659, 660

duration of still image, 657–659

previewing, 661–662

saving, 662

soundtrack, 659

starting, 655

transitions, 659

properties

of audio file, 837–838

of folders, 731

of printers, 218–219, 219

of shortcuts, 712

of Volume Control, 874

Properties dialog (Address Book)

Business tab, 456–457

Home tab, 456–457

Name tab, 455, 455–456

NetMeeting tab, 457

Personal tab, 457

Properties dialog for group (Address
Book), 468, 468

Properties dialog (hardware), 717

Driver tab, 718–719

General tab, 718, 718

Resources tab, 719, 719

proprietary protocols, 557

protected memory management,
27–29

protocols, 556–557

proxy server, automatic detection of
settings, 757

public key registration sites, 603

programs in Windows XP Home Edition—public key registration sites928
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published movie, changing, 662

put command (FTP), 740

Q
quality

of sound, indicator, 836

of video recording, 651

Quality of Service Packet Scheduler, 25

question mark (?) as Search utility
wildcard, 117

queue. See print queue

Quick Format, 181, 726, 739

Quick Launch toolbar, 54, 82, 82, 864

customizing, 272

displaying or hiding, 277

Show Desktop button, 82, 119

QuickEdit mode, for DOS session,
129–130

QuickEdit mode in Command Prompt,
203

quit command (FTP), 740

Qword display on Calculator, 197

R
radio, Internet Radio, 616–618

tuner, 15

Radio Quality audio, 840

Radio toolbar, 376

RAID-5 disk, 725

RAM

for DOS programs, 132

information about software in, 861

messages about low, 322

optimizing use, 852

volatility, 156

for WordPad, 186

raster fonts, 735

raster images, 510

rebooting, 823

Record dialog box, 651–652, 652

for recording sound clips, 653,
653–654

recordable CD drives, configuration,
671–672

recordable CDs, 668–670

recording movie content, 649–654

from desktop video camera,
650–652

from digital video camera,
649–650

recording narration in Movie Maker,
660–661

recording sound clips, 653–654

Recreational Software Advisory
Council, 606

Recycle Bin, 171, 177–179, 807–811,
808

drag-and-drop to, 728

emptying, 178–179, 809

opening and closing, 70, 70

restoring file from, 177–178, 809

size of, 809–810

published movie—Recycle Bin 929
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Recycle Bin Properties dialog box, 810,
810

refresh rate for monitor, 270–271

Regional and Language Options
control panel, 811–817

Advanced tab, 816–817, 817

Languages tab, 813–816

Regional Options tab, 811–812, 812

registered file types, 118

Registered File Types list, 733

Registry, 817–818

Registry Editor, 818

reliability of Web site hosts, 499–500

Remote Access Service, All-User, 24

remote administration, 35

Remote Assistance, 22, 516, 534–550

chatting, 544–545, 545

control of remote computer, 549

disconnecting helper, 546, 550

enabling, 535–536

giving control of computer, 545

invitations, 534–535

with e-mail, 537–540

responding to, 546–550

saving as file, 542

viewing status, 542–543

with Windows Messenger, 541

receiving, 543–546

security, 535

setting limits, 536–537

Remote Assistance Settings dialog box,
536–537, 537

remote computer, 517

allowing connection by, 856

Remote Desktop Connection, 19,
34–35, 516–534

basics, 517–518

connections, 528–531

home computer, 517

settings, 521–528

purpose, 516

remote computer, 517

setup to accept incoming
connection, 518–520

remote session

disconnecting, 532–533

logging off, 533–534

returning to local desktop, 532

working using, 531–532

Remote Desktop Connection window,
521

Display tab, 523, 524

Experience tab, 526–528, 527

General tab, 521–523, 522

Local Resources tab, 524–525, 525

Programs tab, 526, 526

Remote Desktop Disconnected dialog
box, 530, 530, 533, 534

Remote Desktop Sharing in
NetMeeting, 781–782

Remote Desktop Users dialog box, 520

Recycle Bin Properties dialog box—Remote Desktop Users dialog box930
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removable disks, 156

and dynamic disks, 725

files deleted from, 807

Safely Remove Hardware feature,
820–821, 821

removing. See deleting

repeat delay for keyboard, 240–241,
759

repeat rate

FilterKeys and, 690

for keyboard, 759

replies

to e-mail message, 417

to newsgroups, 432–433

report on new virus, 590–591

Request for Connection dialog box,
529, 530

resizing window, 72

resolution of scan, 639

resources, and performance, 851

restarting computer, 65–66

Restore button for window, 71

for Remote Desktop Connection,
532

Restore Down button, 819

restore points from System Restore, 28

restoring file from Recycle Bin,
177–178

restoring previous configuration,
319–320, 320

restricted sites, 750

resuming print process after pausing,
228–230

Reversi, Internet, 741

reversing audio file, 839

rewritable CDs, 668–670, 678–781

adding files to, 678–679

erasing all files from, 679–681

RGB (Red, Green, Blue), 267–268

Rich Text Format (RTF)

for e-mail, 420

from WordPad, 186

right-clicking

for copy, cut and paste, 148–149,
149

Desktop, to run programs,
119–120, 120

hyperlinks, 377

keyboard in place of, 92

to print document, 225

right-dragging to create shortcut, 89

RJ-45 connector, 559, 559

roaming profiles, 35

rollback of device drivers, 28–29, 719

root folder, 163

Roxio, Inc. Easy CD Creator, 685

RSACi, 752

RTF (Rich Text Format)

for e-mail, 420

from WordPad, 186

rules for newsgroup filtering, 434

rumors of viruses, 585

removable disks—rumors of viruses 931
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Run As dialog box, 819–820, 820

Run dialog box, 122, 122–123, 819,
819

vs. Command Prompt, 202

Run in Start menu, 53

running programs, 104–123

in Compatibility mode, 135–141

with data file, 118

with Desktop shortcuts, 143–144

DOS programs, 126–135

copying text and graphics from,
150–153

property settings, 132–135

session options, 129–132

techniques, 127–128

from Explorer, 113, 113–115

killing unresponsive programs,
142–143

memory management and, 27–28

from My Computer, 108–112, 109,
110

from My Recent Documents List,
120–121, 121

by right-clicking Desktop, 119–120,
120

with Run command, 122–123

from Search command, 115–117,
116

and sharing data, 145–153

with Clipboard, 146–149, 148

from Start button, 105, 105–108,
106

at startup, 124, 124–126

switching between programs,
144–145

from Task Manager, 123, 123

S
Safe mode, 321, 821–823

booting in, 29

Safely Remove Hardware feature,
820–821, 821

Save Message As dialog box (Outlook
Express), 415

Save Movie dialog box, 662, 662–663

saving

audio file in Sound Recorder, 837

Clipboard contents to file, 706

files in Internet Explorer, 370

files to CD, 675–677

new theme, 267

Outlook Express messages, 414–415

in Web format, 491

scan

for digitally signed files, 329–330

for disk errors, 704–705

of hardware for changes, 717

scanned images

folder for, 52

from Paint, 196

Scanner and Camera Wizard, 16, 638,
638, 639

for camera images, 641

Run As dialog box—Scanner and Camera Wizard932
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scanners, 16–17, 634–646

getting pictures from, 771

scanning picture, 637–640

testing and configuring, 635–637

Scheduled Task Wizard, 829, 829–830

Scheduled Tasks control panel,
823–830, 824

adding task, 829–830

Advanced menu, 828–829

properties, 824–828

Schedule tab, 826, 826–827

Settings tab, 827, 827–828

Task tab, 825, 825

schemes

for event sounds, 842

for screen display color, 264–265

school, and computer access by
children, 609

Scientific view of Calculator, 197

screen capture

to Clipboard, 701–702

with Paint, 196

screen display. See desktop

screen resolution, 268–269

screen saver

default setting, 9

and disk defragmenting, 311

and DOS program crash, 135

settings, 261–264

scroll bar, 68, 69

in Internet Explorer, 368, 369

Scroll Lock key, and accessibility, 690

scrolling

Taskbar, 13

window contents, 72–73

SCSI devices

Add Hardware Wizard for, 694

CD recorder/rewriter, 667–668

Search Companion, 18, 174, 387

customizing, 389–390

results, 176–177, 388

search engines, 389, 389

search engines, 389, 393–396

for child-suitable information, 605

Search feature

for files and folders, 174–177

running programs from, 115–117,
116

in Start menu, 53

searches

of Address Book for contact,
472–473

for audio files by Media Player,
625–626, 626

for characters, 192

for Help topics, 59–60

results, 60

of Internet directories, 474–475

in Internet Explorer, 372, 387–396

in Explorer bar, 387–389

by keyword, 391–393

for newsgroups, 430–431

scanners—searches 933
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Secure Password Authentication, 411

secure receipts, 442

Secure Socket Layer (SSL), 503

security. See also viruses

File Signature Verification utility,
729–730

for Internet connection, 749–750

for Internet Explorer, 400–402

need for, 581

in NetMeeting, 783, 783

parental controls, 603–609

controlling online time,
608–609

software for Web blocking,
606–608

software to limit Web access,
605–606

privacy, 601–603

protection against hackers,
591–600

in Remote Assistance, 535

and Web hosting charges, 498–499,
503

of Web site hosts, 503

Windows XP Home vs. Professional,
35

for WMI Directory structure, 885

Security Settings dialog box, for
Internet content zones, 750,
750–751

Select the File to Import dialog box,
654, 654–655

selecting

in Command Prompt, 203

files and folders, 165–167

Send To feature, 831

sending attachments, new features,
17–18

sending message in Outlook Express,
421

options, 442–445, 443

SerialKey Devices, 691

servers, 555. See also Web page
publishing to server

for incoming and outgoing mail, 410

services, displaying startup list, 859

sessions, 832–833

Settings, 831, 831–832

Settings for MouseKeys dialog box, 99

shadow for mouse pointer, 243

Share ClipBook Page dialog box, 707

Shared Contacts folder, 467

Shared Folders (MMC snap-in),
832–834

sharing, 834–835

ClipBook page, 706–707

network resources, 555, 576–578

drives and folders, 577–578

printers, 215, 575–576, 578

programs in NetMeeting, 786–787

sharing data

running programs and, 145–153

with Clipboard, 146–149, 148

Secure Password Authentication—sharing data934
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Shift key

to select contiguous files, 166

StickyKeys and, 100, 690

Shockwave animations, 26

shortcut menus, 78, 79

in Explorer, 11

shortcut Properties dialog box, 87, 87

Shortcut tab, 96, 96

shortcuts

adding to Quick Launch toolbar,
272, 864

creating, 89, 712

deleting, 86–87

folders for, 88, 88

hidden, 97–98

icons for, 54

for Internet connection, 356–357

network places, 572–574

running programs with, 143–144

for text and data files, 89–90

for Web sites, 90

ShowSounds, 690

Shut Down menu in Task Manager,
869

shutting down, 65–67

Signal9, ConSeal Private Desktop, 600

signature

for files, 848

of viruses, 586

simple disk, 724

Simple Mail Transfer Protocol (SMTP),
411

Simple Network Management Protocol
(SNMP), 35

Simple TCP/IP Services, 35

sizing

screen items, 691

Taskbar, 275

Taskbar toolbars, 864

toolbars in Internet Explorer, 373

window, 72

skins, 629, 629

for Windows Media Player, 15

sleep state, 66–67

slide show from My Pictures, 771

Small Icon view in Address Book, 471

Small Memory Dump, 855

SmartCard readers, safely dismounting,
820

SmartMedia cards, 16

Autoplay, 19

SMTP (Simple Mail Transfer Protocol),
411

smurfs, 593

snapshot cameras, 640

snapshot, from System Restore, 318

SNMP (Simple Network Management
Protocol), 35

social engineering by hackers, 596

software. See programs

software piracy, 46

Shift key—software piracy 935
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Software Updates folder, 386

Solitaire, 741

Sophos AntiVirus, 588

sorting

contacts in Address Book, 471–472

newsgroup messages, 436

sound

assigning to system event,
250–252, 841–845

for e-mail message arrival, 439

information for DirectX
compatibility, 332

properties, 245–249

recording clips, 653–654

in Remote Desktop Connection,
518, 524

sound cards, 245–246

Sound Hardware Test Wizard, 845

Sound Recorder, 835–840, 836

file format, 839

menus, 837–838

Sound Selection dialog, 839–840

sound scheme, 842

Sounds and Audio Devices control
panel, 841–845

Audio tab, 249, 249, 843, 844

Hardware tab, 845

Sounds tab, 250, 250–251, 842, 843

Voice tab, 844, 844

Volume tab, 246, 247, 841,
841–842

SoundSentry, 690

soundtrack in Movie Maker, 659

Spades, Internet, 741

spanned disk, 725

speed

of CD rewriters, 666–667

of double-clicking, 242

of Internet connection, 502

setting for CD recording, 672

of Web server, 501

speed dial in NetMeeting, 778–779

spelling check in Outlook Express,
446–447

Spider Solitaire, 741

spooling, 210

SSL (Secure Socket Layer), 503

stability, vs. compatibility, 5

Standard ASCII, 193

Standard toolbar, 82

in Internet Explorer, 374

standby mode, 66–67, 804, 871

Start button, 51, 51–53, 863, 863

Start menu, 51, 51–53, 55, 77, 77

Classic view or XP view, 51, 278

Ctrl+Esc to open, 323

modifying, 279–282

adding program to All Programs
menu, 280–281

adding program to top-level,
279–280

removing items, 281–282

reordering All Programs menu,
281

Software Updates folder—Start menu936
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➢ My Recent Documents,
771–772

new features, 9–10, 10

personalized menus for programs
and documents, 801–802

running programs from, 105,
105–108, 106

Winkey to open or close, 19

start page for Internet Explorer, 366

starting Windows XP Home Edition,
50

files processed at, 857

running programs at, 124,
124–126, 323–324

in Safe mode, 821–823

troubleshooting, 321–322

Startup and Recovery dialog, 853–855,
854

static electricity, risk to hardware, 561

status bar, 68, 69

in Internet Explorer, 369–370

in Outlook Express, 408

stealth viruses, 584

StickyKeys, 100, 690, 692

still image, duration of, 657–659

stopping scheduled task, 824

storage area

for burning CDs, 673–674

clearing, 678

Storyboard view of Movie Maker
project, 656, 656

streaming technology, 509

for Internet radio, 617

striped disk, 725

stuck computer, troubleshooting,
322–323

Studio DV, 663

style sheets, cascading, 26, 511–512

styles for Web pages, 493

subfolders, indicator for, 114, 114

Subject field in New Message window,
420

submenus

indicator for, 76

in Internet Explorer Favorites,
384–385

subscribing to newsgroups, 433

support. See Help and Support Center

SurfWatch, 607–608

switching between programs,
144–145, 864–865

switching open window, 73–75

switching users, 9, 289

syn flood, 593

synchronization of offline files,
797–798

Synchronize feature, 846

system cache, 852

system clock, 863, 863

System Configuration utility, 22, 188,
324, 324, 857–859

BOOT.INI tab, 858, 858

start page for Internet Explorer—System Configuration utility 937
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General tab, 857, 857–858

Services tab, 859, 859

Startup tab, 859

SYSTEM.INI tab, 858

WIN.INI tab, 858

system events, assigning sounds to,
250–252, 841–845

System File Protection, 28

System File Restore, 320

System Information, 325–335,
860–862

Applications, 328, 328

Components, 326, 326

Hardware Resources, 326, 326

Internet Settings, 327, 327

Registry for, 817–818

Software Environment, 327, 327

System Summary, 325, 325

tool options, 328–334

DirectX Diagnostic tool, 330,
330–333

Dr. Watson, 334, 334–335

File Signature Verification utility,
329, 329–330

Network Diagnostics, 328

system integrity, troubleshooting
issues of, 133

system maintenance. See preventive
maintenance

System Monitor, 862

system path, 123

System Properties dialog box,
846–857

Advanced tab, 850–-856

environment variables, 855

error reporting, 856

performance, 851

Startup and Recovery, 853–855

user profiles, 853

Automatic Updates tab, 307–308,
308, 856, 883, 883

Computer Name tab, 847, 847–848

General tab, 847

Hardware tab, 848–850

Remote tab, 518–520, 519,
535–536, 536, 856

System Restore tab, 856

system resources, for DOS programs,
132–133

System Restore, 22, 28, 318–319

system settings

assigning sounds to system events,
250–252

date and time, 238–239

keyboard properties, 240–241

mouse adjustments, 242–245

sound and audio properties,
245–249

system summary, 860, 860

printing, 717

System Tasks pane in file management
window, 159

system events—System Tasks pane in file management window938
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System Tools, 862

Character Map, 189, 189–192, 191,
702, 702–704

File and Settings Transfer Wizard,
729

Scheduled Tasks, 823–830, 824

System Information, 860–862

system tray, 54

AutoUpdate icon, 307–308

SYSTEM.INI file, 858

T
Table of Contents view of Clipbook,

706

tabs in dialog boxes, 80, 80

Task Manager, 866–870

Applications tab, 123, 123, 867,
869

menus, 867–869

Networking tab, 870

New Task button, 123

Performance tab, 870, 870

Processes tab, 869, 870

to recover from unresponsive
programs, 142, 142–143

running programs from, 123, 123

Task Scheduler. See Scheduled Tasks
control panel

Taskbar, 54, 54, 863, 863–866

minimized windows on, 70

new features, 13–14, 14

printer icon, 223

size, position and options, 275

to switch between applications,
864–865

toolbars, 82, 82–83, 271–278,
863–865

adjusting position, 274–275

creating, 273–274

size, position and options,
275–277

volume icon on, 247

Taskbar and Start Menu Properties
dialog box, 276–277, 277, 801

Start menu, 278

tasks

identifying those running,
337–342

scheduling, 823–830

TCP/IP, 556, 557

alternative configuration, 24

technical support from Web site hosts,
499

technician, Microsoft Assisted Support
to contact, 21–22

telephone, for Windows Activation, 46

Telephone Quality audio, 840

templates

creating shortcuts for, 90

for Web page creation, 488

temporary files, deleting, 312

test page, printing, 231–232

text as hyperlink, 495

System Tools—text as hyperlink 939
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text box in dialog boxes, 81, 81

text editor

Notepad as, 187

for Web page creation, 482

text files, creating shortcuts for,
89–90

text mode, for copy, cut and paste in
DOS program, 150–151

Thai language, 813

themes

for Desktop, 257–257

in Remote Desktop Connection,
528

saving, 267

for Web pages, 492–493

“These Files are Hidden” message, 109

thread, 435

throughput, 498

Thumbnail view

of Clipbook, 706

in My Computer folder, 112

in My Pictures folder, 771

TIFF file format, 17, 195

annotating file, 200–201

TIFF files, 195

tiled image on Desktop, 258

Tiles view in My Computer, 110, 111,
112

time

customizing regional options, 813

settings, 238–239

time server on Internet,
synchronization with, 238, 239

time zone, setting, 239, 239

Timeline view of Movie Maker project,
656, 656

title bar, 67, 68

of active window, 74, 74

dragging to move window, 72

ToggleKeys, 690, 692

toolbars, 68, 69, 81–83

in Internet Explorer, 368, 369,
373–376

in Outlook Express, 408

customizing, 437–438

in Taskbar, 82, 82–83, 271–278,
863–865

adjusting position, 274–275

creating, 273–274

displaying other, 272–273

size, position and options, 275,
275–277

in windows, 82, 82

Tools Center in Help, 22–23

Tools menu

in NetMeeting, 779–782

in Windows Messenger, 880

tooltips for Clipped items, 440

Topics Found dialog box, 58, 58

transitions in Movie Maker, 659

Trim handles in Timeline view, 658

trim points, setting for video clip, 657

text box in dialog boxes—trim points940
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Trojan Horse programs, 584, 585

troubleshooting, 334. See also Remote
Assistance; System Information

burning CDs, 677–678

computer missing from network,
570

crashed programs in DOS session,
133–135

dial-up connections, 362–363

games with DirectX Diagnostic,
330–333, 330–334

hardware, 718, 741–743, 742

help when, 323

identifying running tasks, 337–342

keyboard, 760

killing unresponsive programs,
142–143

Performance utility for, 340–342,
341

printing, 231–233

program locations, 123

recovering from Stand By, 67

scanners or camera, 635–637

screen display, 271

sound and multimedia devices, 845

special character display, 190

starting Windows XP in VGA mode
for, 822

system integrity issues, 133

with System Restore, 318–320

tips, 320–323

Windows Device Manager for, 335,
335–336

writing debugging information to
file, 854–855

TrueType fonts, 735

troubleshooting printing, 233

trusted sites, 749

Turn Off Computer, 10, 10, 65–66,
871, 871

.txt file extension, 187

Type 1 fonts, 735

Typing Mode dialog, for On-Screen
Keyboard, 800

U
UCE (unsolicited commercial e-mail),

601

UNC (Universal Naming Convention),
573

underlined letter in menus, 76

underlined text in Help, 60–61

Unicode character set, 193, 194, 816

in Character Map, 192

value for character, 702–703

Uniform Resource Locator (URL), 481

uninstall to Windows 98 and Windows
ME, 8

uninstalling device drivers, 716

uninterruptible power supply (UPS),
805

Universal Naming Convention (UNC),
573

Trojan Horse programs—Universal Naming Convention (UNC) 941
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unread messages in Outlook Express,
409

unregistered documents, icons for, 118

unsolicited commercial e-mail (UCE),
601

unsubscribing to newsgroups, 433

Unused Desktop Shortcuts folder, 314

updates. See also Windows Update

to programs, automatic, 856

upgrading to Windows XP Home
Edition, 30–31

from earlier edition, 40–43

check for compatibility, 41–42

UPS (uninterruptible power supply),
805

URL (Uniform Resource Locator), 481

usage, Windows XP editions, 32

USB devices

Add Hardware Wizard for, 694

CD recorder/rewriter, 667–668

and dynamic disks, 725

Windows 2000 and, 5

user accounts, 286–287

adding, 291

applying Regional and Language
settings to, 817

deleting, 292–293

fast switching, 728–729

forgotten password, 737

guest account, 302–303

list on Welcome screen, 8, 50

Login screen, 301–302

logon/logoff, 287–288, 876

Main Identity profile in Address
Book, 459

name change, 293–294

opening accounts window, 290

passwords, 286, 297–300

changing, 300

removing, 299–300

settings, 297–298

picture for, 295–296

privileges, 294–295

switching between, 289

user interface, new features, 9–13

user profiles, 853

user sessions, disconnection by
Remote Desktop Connection, 529

usernames, AutoComplete for, 755

users

current connections, 340, 340,
832–833

logon/logoff, 761

in NetMeeting

control of shared application,
787

finding, 784–785

with physical disabilities. See
Accessibility

running programs as other than
current, 819–820

Utility Manager, 872, 872–873

to open On-Screen Keyboard, 799

unread messages in Outlook Express—Utility Manager942
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V
vCard

exporting Address Book record to,
465

importing information to Address
Book from, 461

VDM (Virtual DOS machine), 133

vector-based images in Flash, 510

vector fonts, 735

VeriSign Internet Directory Service,
474

version of operating system, 847

VFAT (Virtual File Allocation Table),
29

VGA mode, starting Windows XP in,
822

video

on Internet, NetMeeting for, 774

in NetMeeting, 783

new features, 14–17

on Web page, 509

video adapter Properties dialog box,
269–271

Adapter tab, 270

General tab, 270, 270

Monitor tab, 270–271

Troubleshooting tab, 271

video cameras, 16–17, 641

desktop, 650–652

digital, 649–650

for snapshots, 644–645, 645

video editing, 663. See also Windows
Movie Maker

Vietnamese language, 813

View menu

in My Computer, 112

in NetMeeting, 779

in Task Manager, 868

in Windows Messenger, 879

viewer for Word documents, 186

Views bar in Outlook Express, 408

views in Address Book, 471

Virtual DOS machine (VDM), 133

Virtual File Allocation Table (VFAT),
29

virtual memory, 852

virtual private networking, and
firewall, 745

Virus Bulletin home page, 585

viruses, 572–91

actions for infection, 589–590

annual infection rate, 587

antivirus software, 578–579

and disk defragmenting, 311

attachments and, 416

protecting against, 575–577

reporting new, 590–591

risk in Remote Assistance, 535

types, 574–575

Word document viewer to protect
against macros with, 186

vCard—viruses 943
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visual effects, performance vs.
appearance, 851

visualizations, in Media Player, 619

visually impaired

display options for, 690

Magnifier to aid, 761–763

Narrator to aid, 773

voice

device configuration for recording,
844

on Internet, NetMeeting for, 774

for Remote Assistance chatting,
544, 548

Volume Control, 873, 873–874

Advanced Controls, 874, 875

volume label for disk, 181

volume (sound level), 247

for audio device speaker, 841–842

of audio file, 839

of Media Player, 619

W
W3C (World Wide Web Consortium),

480

WAB format, for exporting from
Address Book, 465–466

wallpaper for Desktop, 258–259

WARM media, 666

warm reboot, 27

Web browsers. See also Internet
Explorer

default, 757

privacy analysis, 602

Web host, 481

Web page creation with Word,
484–496

adding images, 495

formatting, 492–495

graphical bulleted lists, 494

styles, 493

visual themes, 492–493

hyperlinks, 495–496

multipage site, 485–491, 487–490

saving in Web format, 491

starting new Web page, 484–485

Web page publishing to server,
504–508

with FTP, 506

saving directly to server, 504–506

with Web Publishing Wizard, 508

Web Page Wizard, 485–491, 487–490

Web pages

accessing page restricted by Content
Advisor, 754

browsing offline, 380–382

design features, 508–512

animated GIFs, 508–509

hosts, 497–504

backup systems, 501–502

business level, 500–501

CGI script support, 502

charges, 497–499

visual effects—Web pages944
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consultant recommendations,
503

Internet connection speed, 502

location, 504

reliability, 499–500

security, 503

technical support, 499

multimedia

Apple QuickTime, 510

dynamic HTML and cascading
style sheets, 511–512

Java, 511

JavaScript, 511

Macromedia Flash, 510

Macromedia Shockwave for
Director, 509–510

navigating in Internet Explorer,
376–380

refreshing display, 372

software for creating, 482–484

synchronization, 846

title display in Internet Explorer,
368, 368–369

Web publishing, 480–482

new features, 18

terminology, 480–481

Web Publishing Wizard, 508, 508,
875

Web server, 481

Web sites

about security against hackers, 592,
595

for child-suitable information, 605

keyboard shortcuts for, 96

Microsoft, 217

for privacy analysis, 602

privacy policy, 602

search engines, 393–396

shortcuts for, 90

viruses from, 583, 586

Web spiders, 395

WebCrawler, 394

WebView, 10

for My Music and My Pictures
folders, 15–16

Welcome to Microsoft Windows XP
screen, 41, 47, 876–877

user list, 8

What’s This?, 64, 64, 877

whiteboard in NetMeeting, 774, 780,
781

WhoWhere Internet Directory Service,
395, 474

wildcards

in keyword searches, 392

in Search utility, 175, 117

window

capturing image, 701

closing, 707

controls, 67, 68

for DOS programs, 129

keyboard for navigating, 93

maximizing, 71

Web publishing—window 945
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minimizing, 70–71

moving and resizing, 72

opening and closing, 69–70

opening new when navigating
folders, 164

parts, 67–68, 68, 69

changing color, 265–267

scrolling contents, 72–73

switching open, 73–75

toolbars in, 82, 82

window buttons

Close button, 707

Maximize and Minimize buttons,
764

Restore Down button, 819

Window Layout Properties dialog box
(Outlook Express)

to customize toolbar, 437

for newsreader, 435

Windows 3.1, upgrading from, 31

Windows 9x, 4

and dynamic disks, 726

and NFTS, 46

upgrading from, 30

Windows 9x programs compatibility,
29

Windows 95, 4

Windows 98, 4

uninstall to, 8

Windows 2000, 4

Windows 2000 Professional, 5

upgrading from, 31

Windows Classic style for display, 264

Windows Components, 877–878

Windows Components Wizard, 698,
698–699

Windows Explorer. See Explorer

Windows Layout Properties dialog box
(Outlook Express), 407

Windows logo key, StickyKeys to keep
active, 690

Windows Management
Instrumentation (WMI)

settings, 884–885

General tab, 884, 884

Windows Media Audio (WMA) files,
15, 840

Windows Media Player, 613–630, 614

appearance, 629, 629, 630

burning CDs from, 682–684, 684

Internet Radio, 616–618, 617

Media Guide, 615

Media Library to organize clips,
623–627

adding tracks, 624

automatically adding tracks,
625–626

editing clip information,
624–625

playlists, 626–627

new features, 613

window buttons—Windows Media Player946
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playing audio CDs, 618–623

copying tracks, 621–623

Now Playing controls, 619–621

and portable audio players, 628

starting, 614

version 8, 15, 30

Windows Messenger, 878, 878–881

automatic logon, 439

menus, 879–880

options, 880, 880–881

for Remote Assistance invitation,
534–535, 541

responding to, 543, 544, 547,
548

Windows Millennium Edition, 4, 5

and NFTS, 46

uninstall to, 8

Windows Movie Maker, 17, 646–663,
648

audio levels, 659, 660

clip splitting, 652–653

creating collections, 647–649

creating movie, 662–663

duration of still image, 657–659

importing content from disk,
654–655

overview, 647

previewing movie, 661–662

project building, 655–656

adding clip, 656

starting new project, 655

recording narration, 660–661

recording new content, 649–654

from desktop video camera,
650–652

from digital video camera,
649–650

recording sound clips, 653–654

soundtrack, 659

transitions, 659

trim points for video clip, 657

Windows NT, 4, 5

Windows Picture and Fax Viewer, 198,
198–201

image annotation, 200–201

image manipulation, 199–200

Windows Setup, 42, 42–43

Windows Setup CD-ROM, booting
from, 44

Windows Task Manager, 337–342

Applications tab, 337

Networking tab, 339, 339

Performance tab, 338, 339

Processes tab, 337–338, 338

Users tab, 340, 340

Windows Update, 6, 23, 306–307,
882, 882–883

to add system updates, 697

Windows Write, 186

Windows XP, adding or removing
components, 698–699

Windows Messenger—Windows XP 947
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Windows XP Home Edition. See also
programs in Windows XP Home
Edition

activation, 46, 47

firewall, 600

shutting down, 65–67

stand by or hibernate, 66–67

turning off or restarting, 65–66

starting, 50

upgrading to, 30–31

what it is, 4–5

Windows XP Home Edition new
features, 31

audio and video, 14–17

Autoplay, 18–19

CD burning, 17

compressed folders, 17

faxes, 20

games, 19

help, 21–24

installation and updating, 6–8

Internet connectivity, 25–27

Internet Explorer, 25–26

multiuser capabilities, 8–9

network connectivity, 24–25

portable computer improvements,
20

Remote Desktop Connection, 19

Search Companion, 18

sending attachments, 17–18

Taskbar, 13–14

user interface, 9–13

Web publishing, 18

Winkey, 19–20

Windows XP Professional, 4

features, 33–35

vs. Home Edition, 31–35

cost, 32

hardware requirements, 32

network capabilities, 554

upgrade paths, 32–33

usage, 32

Windows XP style for display, 264

Winhack Gold, 593

WIN.INI file, 858

Winkey, 19–20

wizards, 7

Add Hardware Wizard, 7, 693–695,
695, 848

Add Network Place Wizard, 505,
505, 569, 572–574, 573

Add Printer Wizard, 212–218, 214

Audio Tuning Wizard, 779, 783

CD Writing Wizard, 675, 675–677,
676

to erase files from CD-RW,
680–681

problems with, 677–678

Create Shortcut Wizard, 712

Desktop Cleanup Wizard, 7,
313–314

Files and Settings Transfer Wizard,
6–7, 729

Windows XP Home Edition—wizards948
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Forgotten Password Wizard, 737

Hardware Update Wizard, 718–719

Internet Connection Wizard

for e-mail account setup, 410,
410–411, 792–793

for news account, 412

Microsoft NetMeeting Wizard,
774–775

.NET Passport Wizard, 773–774,
878

Network Identification Wizard, 
848

Network Setup Wizard, 7, 24,
563–566, 565, 568–569, 789

firewall configuration, 743–745

and Internet Connection
Sharing, 746

New Connection Wizard, 352–356,
353–356, 789–795, 791

Online Print Ordering Wizard, 771,
798–799

Photo Printing Wizard, 802

Program Compatibility Wizard,
136–140, 137–140, 806–807,
807

Scanner and Camera Wizard, 16,
638, 638, 639

for camera images, 641

Scheduled Task Wizard, 829,
829–830

Sound Hardware Test Wizard, 845

Web Page Wizard, 485–491,
487–490

Web Publishing Wizard, 508, 508,
875

Windows Components Wizard, 698,
698–699

WMA (Windows Media Audio) 
files, 15

from audio CDs, 622

WMI Control (MMC snap-in),
884–885

WMV file, 652, 663

Word display on Calculator, 197

Word file format

Notepad to recover corrupted, 189

from WordPad, 186

Word (Microsoft) for Web page
creation, 483, 484–496

adding images, 495

formatting, 492–495

graphical bulleted lists, 494

styles, 493

visual themes, 492–493

hyperlinks, 495–496

multipage site, 485–491, 487–490

publishing from, 505

with FTP, 506

saving in Web format, 491

starting new Web page, 484–485

word processing. See Notepad;
WordPad

WMA (Windows Media Audio) files—word processing 949
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word wrap in e-mail message, 444

WordPad, 186–187

WordPerfect for DOS, 151

work offline in Internet Explorer, 371

workgroups, 567–568

name on network, 565

WORM, 666

worms, 584

writable CD, 669

WS_FTP, 507, 507

WWWomen, 395

WYSIWYG editor for Web page
creation, 482, 483

X
X-rated Web sites, 604

XDrive, publishing files to, 875

Y
Yahoo!, 394

family-oriented sites, 608

Z
Zimmermann, Phil, 603

Zip disk, safely dismounting, 820

Zip drives, Autoplay, 19

ZIP file format, 17

word wrap in e-mail message—ZIP file format950
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