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Codes of ethics, 13, 17. See also Ethics;

ICF Code of Ethics
changes in, 35–36
conflict of interest in, 134
early, 33
history of, 32–35
need for, 34–35
primary source of, 33–34
professional, 95
sexual dual relationships in, 135
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defining, 66–67
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Competence measures, 74
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ethical standard related to, 117
ICF standards of, 263
laws that govern, 112–117
limits of, 205
privilege and, 206

Conflict of interest, 134, 136
ICF standards related to, 263

Consideration, in contracts, 99–100
Consulting, versus coaching, 11
Continued coaching education, 72,

206–207
requirements for, 13

Continuum of competence, 74
Contract law, 94

legal concepts related to, 96–105
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ethical principles attached to, 97
form of, 100–102
legal capacity and real consent
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Contractual consent, 105
Core competencies, professional, 13.
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Creation, through visioning, 5
Credentialing, 91

professional coach, 13
systems, 75

Credit applications, 193
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best practices and considerations for,
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effects of, 241–242
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Cultural values, 217, 222
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effects of, 219
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integrating into, 225
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Desmond, Andrew R., vii, 173
Discontent, organizational, 240–241
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Dual relationships, 129, 131–133

ethics of, 133–135
examples of, 132–133
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questions concerning, 136–137
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sexual, 135, 136
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Due process, 107
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Engagement letter, 195
Epicureans, 28
Errors and omissions insurance

policies, 182
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Ethical behavior, 93
Ethical checklist, 230–231
Ethical-choice process, 49, 51–57
Ethical choices, factors in, 42–48
Ethical conduct

ICF standards of, 260–263
review process for, 13, 17

Ethical decision-making models,
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ethical-choice process, 49, 51–57
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Ethical practice, issues related to,
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contract-related, 97
legal doctrines and, 96

Ethical problems, vulnerability to, 48
Ethical professional, becoming, 47
Ethical sensitivity, 53–54
Ethical thought process, 54-55
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case studies in, 238–242
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competence and, 79–80
of dual relationships, 133–135
early Greek, 26–27
history of, 23–38
in the medieval period, 29–30
multiple forms of, 221
relationship to law, 178
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issues in, 208–210
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Expert coaches, supervision by, 71–72
Exploitative relationships, 129–130
Exploration, value of, 69–70
Express contracts, 101
External measures of competence,

74–75
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360-degree feedback
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Feedback plan, 150
Fictitious names, 190–192
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Fictitious-name search engines, 191
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Fiduciary relationships, 112
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“Future orientation,” 5
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program, 254
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Hedonistic philosophies, 31–32
Helping professions, 4
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ICF competencies set, 66
ICF Pledge of Ethics, 264
ICF website, 19
Implied contracts, 101
Incorporation, 186–187

business, 181–185
Individual assessments, 149
Individual coaching, 8–10
Individual feedback sessions, 148
Individual values, 222
Information, confidentiality of,

115–116
Informed consent, 104
Infringement, trademark and trade

name, 192

Insurance
limiting liability through, 182–183
types of, 203–204

Intake assessment, 145–146
Integrity, role in ethical choices, 46
Intellectual property, 192, 236

protection of, 203
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Intercultural coaching
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ethics in, 243
questions related to, 237
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Learning, directions of, 224–225
Legal advice, 188

specific, 179, 180
Legal age, 103
Legal capacity, in contracts, 102–105
Legal counsel, need for, 199–200
Legal environment, 227–230
Legal issues, 175–214. See also

Insurance; Intellectual property
business name, 188–192
general, 180
incorporation, 181–185

Legality test, 230
Legal liability, prevention of, 95–96
Legally privileged relationships,

113–115
Liability insurance, 203
Licensing requirements, 19, 193–195
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Limited liability company (LLC),
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Listening, intuitive, 236, 237
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related to, 109–110
Medicine, informed consent in, 104
Medieval period of philosophy, 29–30
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Mill, John Stuart, 31
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Mission statement, 14
Modern period of philosophy, 30–32
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Moral decision making, 50
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Moral motivation, 50
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Moral sensitivity, 50
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Sequential multiple-role relationships,
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